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OTBETCTBEHHbIE 3aKyMKH!. <
B3rnaa co cTopoHbI NocTaBLyMKa. M

Moving forward,
attention to details
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MAJOR AUTO

Mpopaxa n cepsuc
asTomobunen ¢ 1998 r.
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MAJOR TERMINAL

Ycnyru cknagckon
noructuku ¢ 2004 r.

NIOMNCTUYECKIM XONANHT

Maupgxxop

MAJOR AUTO TRANS

Jlornctuka gnsa
asTonpowussoguteneun ¢ 2003 r.

____________________________________________________________________________
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MAJOR CARGO SERVICE MAJOR EXPRESS
TpaHCNOPTHO-3KCNEANLNOHHbIE Kypbepckue n no4toBble

ycnyrm ¢ 2001 T ycnyrmn ¢ 2003 T.
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OxpaHa Tpyaa Be3onacHoOCTb Jkonorus
V. CobniogeHue ’ CouuanbHaa "
3aKoHO[aTeNnbLCTBA OTBETCTBEHHOCTb
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3awmTa 340p0BbA U JTMKa BeJeHus CouunanbHas
OXpaHa Tpyaa 6usHeca OTBETCTBEHHOCTb

KmouyeBan
Mpoeonorusa

HopnopaTusHoe
oOyuyeHue

0O6yuyeHue oT
napTHepos

BHenpeHve nyvyluMx
NMPpaKTUR

PA3BUTWE

BHYTPUAU KOMMNaHUMU

CoumanbHblie
MeponpuAaTHA

OueHka pucros

MeponpuaTua ¢
RAMEHTaMM

BHELWHMMA M
BHYTPEHHMM ayamT
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Major HanpaBneHus
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( omepaumonnbie npouenypbl gna

)

CKPI = MOKA3aTEeNIM KavyecTBa

OBR - nogBeneHue UTOroBs ¢
RAMEHTaMM

RPpYribixX CTOJIOB AJIA RJIMEHTOB

OLueHKa YOBJIETBOPEHHOCTH
RJIVEHTOB

(Paﬁora C NpeTeH3naAMM

)
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(Iiual-lec-ncrpe-lu M npoBegeHne )
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CEDI
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KnuenTtobl CoTpynHURM MocTaBLMKEMN

( O0OYy4YeHMA ONA HOBbIX

52 yaca - o0yueHue ana scex
COTPYAHMKOB

(Au'runoppynquouuoe oo0y4yeHue

PerynapHoe TecTupoBaHue,
NpoBEepKa 3HaHUM

Cllopnopa'rmman 0a3a 3HaHUM

(lll'raTHblﬁ Y4€O6HbIM LLEeHTPp

COrJIaCHO NPoPuUNA [ONHHOCTH

N U\ v

C’erymlpl-lan aTTecTauus




Bblﬁop OueHka, NnpoBepka
nocranuq,unon
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COﬁy‘IEHHe BOOMTENECH

(Cornameuml 00 ypoBHe ycnyr
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Ma OI’ KaueHTb! CoTpynHURM MocTaBLMKM
)

CI' aMmomeHHoe opopMneHue -
OOMEH OonbITOM

(Bnelrrpom-loe NeRrnapuposaHue )

CPaGo-me rpynnbil, SKCNEePUMEHTbI )




= LIEHHOCTY

"

or KoMNnaHum

HALLA NOEOJ1OI N4
HocTturate NPeBoOCXOAHbIX Pe3ynbraTtos. BbiTb ny4wnMn.

Mony4ats YAOBONLCTBUE OT CBOEro
Tpyaa v paboTel B KOMaHae.

BbITb YECTHBIMW 1 OTKPLITLIMYA -

MpUHOCUTL NONb3Y U PAAOCTb NIOASAM.

Co3pasaTth UMBWUNIN30BaAHHOE
obLEeCcTBO ANs Hac 1 HaWnxX AeTen.
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SAKITIOYEHME

Mbl NpU3bIBAEM HALLMX NOCTABLIMKOB, COTPYAHMKOB U
KJIMEHTOB K COGJII04EHMIO BbICOKMX 3TUYECKUX HOPM
npM BeeHMM 6M3HeCca U NOBbLILLIEHUIO COLlMANbHOM
KYJbTYPbl, CZIeAYA NYYLIMM NPaKTURaAM M
noanepHvBan OeJsioBYIO penyTaluMio Ha BbICOKOM
YPOBHe.
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Kupunn Ecdpumues
000 «Manpgxop Kapro Cepsuc»
WWW.mjr.ru




