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Apysba!

CerogHa MTC BbicTynaeT
NPYMEePOM YCTONYNBOCTU —

Halla cTpaTerma oprveHTUpoBaHa
Ha MOCTPOEeHME 3KOCKCTEMBbI
unppoBbIX CEPBUCOB,

KOTOpPbIE OKPY>KaloT KJIMEeHTa

M yOoOBreTBOpPAOT ero notpebHocTn
B NoBCeOHEeBHOM >XN3HW, B paboTe,
B 0OLWEHUN 1 OpYTrUX coLUMaribHbIX
dyHKUMAX. BaHec komnaHum
npogormKaeT NocTynaTenbHO
pas3BuBaTbcA. OcTaBadachb
nMOepoM B TENTEKOM-OTpacnu,

3a npowleglune rogbl Mbl CUMbHO
TpaHchopMmpoBanacb M3HYTPU —
cemn4ac 4mcno HoBbiX buaHec-
HanpaBneHnn ncHncnaeTca
gecaTkamMu, U ans MHOrmMx

U3 HMX, Hanpumep, oa4a Mmegua

n AdTech, npolwegLmnii rog,

cTasn rogom onepaumoHHOro

" pnHaHcoBOro NpopbiBa.

Mbl B ovepegHon pas gokasanu,
4YTO M3Ha4asIbHO NpPaBUbHO
onBepcundbmnumnpoBanm bmnsHec-
CTPYKTYpPY 1 obecne4ynnu cebe
3apgen oA ganbHenLwero passBuTtua.

Halwa komaHpa — BakHelLwasi LEeHHOCTb 3KOCUCTEMbI

MTC, obecneyvBatoLLast ee POCT 1 yCTONYMBOCTb. Mbl Nno-
NMPeXHeMy akTVBHO NpUBieKaeM camble npodeccroHarnbHble
Ha pbIHKEe Kafpbl 1 eXXeAHEBHO paboTaem Hap, Tem, 4Tobbl MTC
CTaHOBMNACh Ny4LLE KOMMaHUEN He TONbKO AJ19 KITMEHTOB,

HO 1 AN19 COTPYAHMKOB. BMecTe Mbl co3paem KoMdOpTHYO

1 MHHOBaLMOHHYO BaHec-cpemy, UCKpPeHHe 3aboTumcs

o bGriarononyynu Konser, B TOM Y1CIe 1 3a Npeaenamm
paboyero mMecTa, peanndyemM NHKIH3UBHbIE MPOEKTbI

1 MOOoLLpsieM CTPEMIIEHNE K Pa3BUTUIO, Npeasiaras

pasnuyHble dopmMaThbl I MHCTPYMEHTbI 151 00y4eHust u pocTa.
31 dyHpameHTanbHble NpUHUMNLI Hawero HR-nopgxopa
VNMIOCTPYIPYHIOT Hallly OTBETCTBEHHOCTb NEPEL, COTPYAHUKAMMU.
MmasHbIM npuopuTeTtom MTC Bcerga bbino 1 octaeTcs
CO3[aHve Taknx YCroBuiA, 4Tobbl COTPYAHUKN BOCMIPUHMANN
KOMMMaHWIO He MPOCTO Kak paboTy, a Kak Co0BbLLLEeCTBO CBOUX
€OMHOMBILUNEHHNKOB — YMHbIX, TANaHTIVNBbIX, UHLMATUBHDBIX,
OTKPbITbIX MAPTHEPCTBY 1 HOBbIM MAesiM. 3a rof, ypoBeHb
BOBJie4YeHHOCTU coTpyaHuKoB MTC Bbipoc o 93%.

BaykHbI NprHUMN KopropaTUBHON KynbTypbl MTC —
NPUBEPXKEHHOCTb KaXXJ,0ro, OT TOM-MeHeAXKepOB A0 PAO0BbIX
CcrneunanuncToB, NPakTUKam NPo3paYHOCTU 1 OTKPbLITOCTH,
3TUYHOr0 BeAEHVs B1u3Heca 1 0TBETCTBEHHOMO MapTHEPCTBa,
a TaK>Xe TOTaslbHOMY HEMPUSATUIO KOppynumn. HeT aTukm —
HeT noBepwus. HeT noBepus — HeT akocucTeMmsl. [NpuyMHoykas
[0Bepye, Mbl NPOAOIXaeM pa3BMBaTbCS B TECHOM
B3aUMO[ENCTBUM C 3aMHTEPECOBaHHbIMU CTOPOHaMU

1 BHOCWTb BKIaf, B nyyliee byayliee — [si Yenoseka,
obuiecTtsa 1 brusHeca.

Mbl 3aboTumcs o bnaronony4yunm obLecTsa, pasBuTUn
VHKITI03MBHbIX NMPaKTUK, COXPaHEHWM NMPUPOLHbIX PECYPCOB,
KYNbTYPHbIX OCTVXEHWI AN OyayLumx NoKoneHuin

1 CTPEMUMCS PACKPbITb KOMIOCCasIbHbI NOTEHLMAN
NPUMEHEHNS TEXHOMOr WA BO 6r1aro pa3sutus obLiecTsa.

MTC Ha NPOTSXXEHUN MHOTUX NET EMOHCTPUPYET
HEYKJITOHHY0 MPUBEPXKEHHOCTb MPUHLMMAM YCTONYMBOrO
pasBuUTUS, 1 Mbl NPOA0IKaeM B cBoel ESG-cTpaTerun
OPWEHTMPOBATLCS Ha NpuopuTeTHbIe Llenn ycTonumsoro
passuTtua OOH.

3KcnepTHOE COOOLLECTBO BbICOKO OLIEHWIIO BKIIaM,
[pynnbl MTC B ycToN4MBOE pasBuTme TeppuTopui
NPVCYTCTBYS, @ TaKXXe OTMETUIIO NPOaKTUBHBbIN HR-
nogxop KoMnaHum, GopmunpyoL i bnaronpuaTHbIe
YCIOBMS /151 POCTa COTPYOHVKOB, COXPaHeHWs

1 nepenayv nx npodbeccrnoHanbHOro onbiTa.
MNMopTBEpPXXAEHNE TOMY — NMPUCBOEHWE «MNaTUHOBOMO»
ctatyca MTC kak ny4wemMy paboTopaTento B penTuHre
Forbes, koTopbilt cdokycrpoBaH Ha ESG-acnekTax
pesiTenbHoCcTU KoMnaHuu. CoumanbHas nonutka MTC
npuaHaHa ny4ier B pamkax npemumn ESG Excellence
Award, a nikntosmBHas KynsTypa MTC nobeguna

B HoMUHauumm Diversity & Inclusion npemun HR IMPACT.

B 2023 rony coxpaHsieTcsi BonaTuibHOCTb,

1, 4T0bbI NOAAEepPXKaTb yCTONYNBOCTL B13Heca,

HaM Hy>XHO Dy[eT UckaTb CMerble MOEN BO BCEX
HanpaBneHusX, 0T 3aKyNoK 1 MapKeTUHra

[0 yNpaBreH4yecKomn TpaHchopmauum noptdens,
pa3BUTUSI CETV NapPTHEPCTB U aBTOMAaTU3aLIMN MHOTUX
6usHec-npoueccos. OfWH N3 NePBbIX TAKMX LWaroB —
06HOBMEHVE NO3ULIMOHNPOBaHWSA Hallero bpeHpa —
Mbl NpegcTaBunuy B | kBaptane 2023 roga. JlornyHoe

N IPKOE KPeaTVBHOE PELLEHVE Y)Ke CerofHs NoMoraeT
HaMm CBOEBPEMEHHO pearmpoBaThb Ha 3MEHeHWe cpeapbl
1 KOHKYPEHTHbIE BbI30BbI. YBEPEH, 4TO Mbl CMPaBUMCS
1 CyMeeM BbIMNOMHUTb NMOCTaBMNEHHbIE LENW.

BauyecnaB Hukonaes,
npe3ungeHTt MTC
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Mbl B MTC yBEepeH®bI,

4YTO ycTOM4YMBOCTbL BU3Heca
obycrnoBneHa yCTOMYMBOCTbIO
obLwecTBa, NO3TOMY NPOLOOIIKNMMN
CUCTEMHO BCTpamMBaTb acrneKThbl
ESG B cBolo paboTy Mo pasButuio
3KOCKCTEMbBbI Ha BCEX YPOBHAX
yrpaBneHus.

KpaeyronbHbiM kKamHeM Haluero bpeHpa v Bcen
0eATeNnbHOCTN KOMNaHuy B chepe yCTON4YnBOro
pa3BuUTUA BCerpa obinn TpaHCNapeHTHOCTb,
npospayHoe packpbiTve ESG-uHdpopmayun,

a Tak>Xe NPUBEPXEHHOCTb NPUHLUNaM 0enoBoi
3TVIKM 1 BbICOKUNIA YPOBEHb KOMMI@EHC-KYNbTYypbl,
KOTOPbIE Mbl CYUTAEM OFHOW 13 MPUYUH

nns ocobori ropgocTu. CoTpyaHUKM BCEN
3KOCKCTEMbI MOHUMALOT, YTO OT UX Ka>KO0AHEBHbIX
YCUINIA 1 OTBETCTBEHHOIO NOBEAEHNS 3aBUCUT
yCcrex BCel KOMMaHuu.

«ToH cBepxy» B MTC 3apatot CoBeT oMpeKTOpoB

n ESG KomuteT npun Hem. B oT4yeTHOM rogy
KomuTeT cobuparncs yalle, 4em B NpoLUsiblie Fofbl,
B ero ¢oKyce oka3arncs BECb CNEKTP BOMPOCOB
ycTonymnBoro pa3ssutusa. Mel bnarogapum

3a 3G DEKTUBHYIO M KOHCTPYKTUBHYIO paboTy

B 2022 roay MeHepXMeHT, 1 Bcto komaHay MTC —
3a BOB/IEYEHHOCTb, 3HTY31a3M U NPUBEPXKEHHOCTb
ESG-npuHumnam B cBoen paboTe.

OCHOBHbIMM OMepaLnoHHbIMY COBLITUAMU

2022 ropa, 6e3ycnoBHO, CTanu NPoeKThbl

B 0611aCTV MHKIO3MBHOCTM U pa3Hoobpasug,
KOTopble 6bINy peannaoBaHbl C BOBlIeYEHNEM
COTPYOHNKOB BCEX YPOBHEN; HAaM yaanocb
aKTUBM3NpPOBaTb paboTy MO TaKOW CITIOXKHOM

Teme, Kak aHeproaddekTuBHocTb. OTOenbHoe
BHMMaHWe yaensanocb MacwTtabuposaHuio ESG-
MHULMATMB B 4OYEPHUX KOMMAHUAX — B 3TOM
HanpaBfeHUU Mbl TakXXe A0OUNUCb 3HAaYUTENbHOIO
nporpecca. Tekyuw,as oueHka CoBeTOM AMPEKTOPOB
obecneymBaeT NpoBepKy KayecTBa peanusaunmu
Hawel ESG-cTpaTernmn Takxe 1 B BbICLLUNX OpraHax
ynpasnenus komnanun. B 2022 rony ynpasneHuio
1 cobnogeHunto TpeboBaHui yaenanoch 6onbloe
BHMMaHNE B pa3nMyHbiX acfMekTax Ha BCex
YPOBHAX B3aMMO4eliCTBUA B KA4eCTBE OCHOBHOM
avcuunnnuHbl B ESG Komutere.

YTO MOXHO Ha3BaTb NyYLWNUM UHOMKATOPOM Hallen
YCTONYNBOCTU? DTO NOCTOSAHHbBIN BbICOKUI YPOBEHb
KayecTBa NpefocTaBnsemMblx cCepBUcoB n ycnyr MTC.
Mbl npofaomkaemM NOAOEPXKNBATb KINEHTOB Ha BCEX
pbIHKaX NPUCYTCTBUA BHE 3aBUCUMOCTM OT BbI3OBOB,
Mbl Take He cbaBnsem Temn peanuaaumm
nporpamMmm NoanepXKu coobLecTs Ha TEPPUTOPUAX
NpUCYTCTBUS LMGDPOBOI IKOCUCTEMbI Y COXPAHEHMS
NX yCTOWYMBOCTHU. Tak Mbl B MOSTHOW Mepe
NCMOMHAEM POsib OTBETCTBEHHOI0 6BusHeca,
KOTOPYIO NPUHANY Ha cebda ¢ camoro Havana
CYLLECTBOBAHMA KOMMaHWK.

Ycunua MTC no npoaBUXXEHUIO MOBECTKN
YCTONYNBOro pa3BUTUA OTMEYEHbI
npodeccrnoHanbHbIM U 3KCNEepPTHbIM coobuiecTBaMu.
B oT4eTHOM rogy mMbl yCUMUAM CBOU NO3ULNN

B PENTUHIax Mo ycTon4MBOMY pa3BuUTHio.

Mbl npoaonKaem oTKPbITbIe U A,0BEPUTENbHbIE
OTHOLIEHMS CO BCEMU 3aNHTepecoBaHHbIMU
cTtopoHamMu MTC v npakTUKyeM KynbTypy
napTHepcTBa, MHULNATUBHOCTU N OTBETCTBEHHOTO
nupoepcTtBa. Ob6 aTol Hawen paboTe N AOCTUXKEHUAX
Bbl y3HaeTe 13 HacToswero OT4yeTa.
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O6 OT4eTe

(GRri2-1)(GRI2-2)(GRI2-3) (GRI2-4 ) (GRI2-5)

Mbl BbinyckaeM ans Bac oT4eTbl 06 ycTon4dmBom passutum c 2008 roga.
3a aTo BpeMs bM3HeC KoMMnaHny pasBuBarcsa u maclutabmposarcs,
TpaHchopMUpoBancsa Haw Nogxon K yCTOMHYMBOMY yRpaBieHuto,
BMECTE C 3TVM MeHsAMNacb U HedMHaHCoOBas OTHETHOCTb.

/MTS.RU

B 3Ttom, 15-m OT4HeTe Mbl XOTUM pacckasaTb O BKJj1age
UppOoBOI IKOCUCTEMbI B COLIMANTbHO-3KOHOMMYECKOE
pasBUTUE TEPPUTOPUN NPUCYTCTBUA B OOBOSbHO CIIOXXHOE
N TypbyneHTHOE BpeMs. Mbl CTpEMUIIUCH OCTaBaTbCA
OMJIOTOM CTabuNbHOCTU U NPOAOIIKNN pPeanM3oBbiBaTb
cBou ESG-nHnumnaTmebl Hepesa npegocTaBrieHmne
KadyeCcTBEHHbIX U OOCTYMNHbIX UMPPOBbIX CEPBMCOB, KOTOPbIE
ABMAIOTCA OpaiBEPOM COLMarIbHO-3KOHOMMNYECKOro
nporpecca v yny4duweHns KadecTBa >X1M3HM obliecTsa.
34ecb Mbl NpeacTaBuiv CBOO OeATENbHOCTb Yepes hoKyc
niaHoMepHow peannsaunm ESG-cTpaTterum koMmnaHum

M NnocTapanucb B NOfTHOM o6beMe NpencTaBUTb MacLTabbl
Hawen ESG-geaTenbHOCTU, ee peayrbTaTbl Mo KJIlo4YeBbIM
nokasaTtenaM B AMHaMIMKe, a Tak>Xe Noaenminchb

niaHamMuy Ha Gnu>kanLlyo NepCcrnexKkTUBY.

OTOT Nnoaxopn No3BONMA HaM NocnefoBaTeslbHO — C y4€eTOM MOHUTOpPWUHIra peanun-
3aunmmn — npencTaBnTb 3KONTOrM4eckKne, coumanbHble N MHKIO3MBHbIE NPOrpamMmbl,
a TakXXe NpPpakTUKn puck-MmeHeg>XMeHTa 1 aSTU4HOro BeAeHna busHeca KoMnaHuu.

Momumo nepevuncneHHoro OTHeT oTpaXkaeT NpoakTMBHbLIN Bknag MTC B pocTuxe-
Hue LIYP OOH, HaunoHanbHbix Lenen pa3sutus Poccum go 2030 roga, packpbiBaeT
B3aMMOCBA3b pacTyLero bn3Heca aKOCUCTEMbI U e KOPNOPAaTUBHOMO yNpaBrieHns

2022

c ESG-cTpaTteruveit komnaHuum. OT4YeT paccunTaH

Ha LUMPOKY0 ayauTopuIo, U Mbl Hapeemcs, 4To byaeTt
el MHTePEeCeH — TaK KaK Mbl MOHMMaeM Ba>HOCTb
CBOEWN MPOCBETUTENBCKOM GYHKLMN Yepes TpaHCnsA-
LMI0 MPaKTUK ycTonymBoro passutus. Kpome Toro,

B GOpPMUPOBaHNN KOHTEHTa Mbl OPUEHTUPOBANNCH
Ha OXXMOAaHUS Y NPUOPUTETbI 3aUHTEPECOBAHHbIX
CTOPOH B 0611acTy yCTOMYMBOrO PasBUTHUS.

NHdbopmMaumns npeacTaBneHa B COOTBETCTBUN

C NYYLWMMM OTEYECTBEHHBIMUN N MEXAYHapPOAHbIMY
npakTUKamu, a Takxxe B KOPPENALUN C MeTPUKaMU
1 cTaHpapTamMu npodeccroHanbHoro coobiecTsa.
B 2022 ropy MTC npoponunna packpbiBaTb
nHpopmauuio o 6a3oBbIX MHAMKATOPax
pe3ynbTaTUBHOCTU, pa3paboTaHHbiXx Poccuinckum
CO30M NPOMbILWIEHHVKOB U NpeAnpuHuMaTeneil
(PCIM) n c yyeToM Tpex Hanbonee 3HaYMMbIX
MeXAyHapOAHbIX [OKYMEHTOB MO OTYETHOCTU:

e cTaHpapToB [MobanbHOM NHULMATUBDI
no otyetHocTn (GRI 2021 ropa);

* pekoMeHpauui cneumanbHon Paboyelt rpyn-
Mbl MO PackpbITUIO PrUHAHCOBON MHPOPMaLLUN,
cBA3aHHON ¢ n3aMmeHeHmnem knumata (Task Force
on Climate-related Financial Disclosures, TCFD);

* oOTpacneBbix cTaHAapToB — «[lporpamMmm-

Hoe obecneveHune n UT-ycnyrus» (Software

& IT Services), «MHTepHeT-CMW n ycnyrus
(Internet Media & Services), «TenekoMmmy-
HUKaLuMoHHble ycryrux» (Telecommunication
Services) — CoBeTa no cTaHgapTam y4yeTta

B obnacTu ycTonymsoro passutus (Sustainability
Accounting Standards Board, SASB).

OTpaxeHHble B OTYeTe CBEAEHUs OXBaTbIBalOT
peaTenbHocTb MNy6nnMYyHoro akuMoHepHoro obuue-
cTBa «MobunbHble TeneCuctembl» (MAO «MTC»)
1 ero goyepHux komnanun (Mpynna MTC) ¢ 19H-
Baps no 31 nekabps 2022 roga. KonnyecTBeHHble
[OaHHble NpeAcTaBeHbl No cocTosHuo Ha 31 ge-
kabpsa 2022 roga (ecnv He yka3aHo UHOE).

[Mpn nogroToBke faHHOro OT4yeTa Mbl npoeenun
yTO‘-IHFlIOLLLVIVI nepepacyeT KoJIM4eCTBEHHbIX AlaHHbIX
3a npenbigywme nepmofbl, B CBA3M C 4EM OHU MOT'y T
OoTnn4aTbCa OT Oﬂy6ﬂVIKOBaHHbIX paHee. B cnyyae
N3MEHEHNA MEeTOOUNKWN yHeTa nNokKasaTtesnm npen-
CTaBJ/1eHbl TOJIbKO 3a TeKyLLl,VII;I OTYETHbIN nepunoan.

HekoTopble NPOrHO3HbIE 3asiBNIEHMA MOTYT COAEPXaTb
NPOEKTbI UM NPOrHO3bl B OTHOLLIEHUWN NPeacTos-

LWMX cobbITUN N Byayumx GMHAHCOBbBIX PeE3Yib-
TaToB KOMMaHUN — Takune yTBePXOeHUs coaepxaT
CroBa «MnaHupyeT», <HaMmepeBaeTCsa» Unm gpyrue
nofobHble BoipaxkeHns. Mbl XoTuM npeoynpeauTb,

4YTO 3TW 3asBEHUA OCHOBAHbI Ha AaHHbIX OK3-
Hec-noppasneneHnii  4o4epHUX obLLecTB Ha MOMEHT
noarotoeku OTYeTa 1 ABNAOTCA NPELNONOXKEHUAMMU.
PeanbHblIli X004 COBbITUIA MOXET OTINYaTLCH OT 3a-
ABMIEHHOr0 N3-3a BO3HUKHOBEHUA 06CTOATENBLCTB

N PUCKOB, HENM3BECTHbIX HA MOMEHT MIaHNPOBaHUSA.

OTyeT b6bIn paccmoTpeH MNpaBneHuem, ESG
Komutetom n CoBetom gupektopos MTC
1 ony6nvMKoBaH Ha caiTe KOMNaHuun.
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cnonHeHue pekoMmeHpgaumn
o6uwecTBeHHOro 3aBepeHus

[ns 6onee NofIHOrO COOTBETCTBUSA PEKOMEH-
naunsm obuiecTBeHHOro 3aBepeHns OTyeTa

3a npepbiaywmii nepuog Cosetom PCIM Mbl no-
cTapanucb y4ecTb 0603Ha4YeHHble paKTopbl

VI NpennpuHanmv cneaylowme oencTeums:

* pacwmpunv cBegeHusa o Bknage go-
YepHMX 0OLLECTB B AOCTUXEHWE Lie-
nen ycToM4YnBoro pa3suTtus

* 0603HauYUNM KONNMYECTBEHHbIE MHAOWKA-
TOpbl Nporpecca v NpeacTaBunu peayrb-
TaTbl AEATENbHOCTU B KOHTEKCTE BbIMOoJ-
HeHnsa nocTasBneHHbIXx ESG-3apay

°  pacwmpuniv Nyn packpbiBaloWmMxcs 3a ne-
pvog He MeHee Tpex neT nokasaTenen,
B TOM YMCIe yKa3anu NporHo3bl X pesyrb-
TaTUBHOCTU Ha NMocnenyoLnii nepmog,

» Bosiee 4eTKOo yKasanu rpaHuLbl nepumMeTpa
no Ko4YeBbIM NOKa3aTenaM pe3ynbTaTUBHOCTY;
B Tex cnyvasx, rae nepuMeTp packpbiTUS 0T~
YaeTcd, 4obaBuIM COOTBETCTBYHOLLME CHOCKM

°  paclWuMpuiIv gaHHbIE O PUCK-MeHeO)KMeHTe KoMna-
HWW, B TOM Yucne NpefacTaBuB CBEAEHNS MO KNn-
MaTU4YeCKMM 1 KagpoBbiM prcKaMm, Bornpocam
MMnopTo3amelleHns n 6esonacHocTu nHbpa-
CTPYKTYPbI, @ TaKXXe No peann3oBaHHbIM 1 NiaHn-
pyeMbIM MepamM MUTUraL MK BbISBIIEHHbIX PUCKOB

* 0bo3Hauunu BNuaHue uudbposmnsaumm
OVAXUTan-cepBncoB Ha YCTONYMBOE CO-
LManbHO-3KOHOMMYECKOoe pasBuTne 1 Ka-
4YeCcTBO XWU3HM Nonb3oBaTenen

/MTS.RU 2022

pacwmpunun nidopmaumio o cobnope-

HUWN NapTHEPaMN N KOHTPareHTamMmu KoM-
nnaeHc-nporpaMm KOMnaHum

npencTaBuan B AMHaMuKe gaHHble o Bknape MTC

B peanu3auuto Llenei yctoiunsoro passutus (LIYP)
OOH-2030, BKN0YMB MHONKATOPbI Nporpecca.

Kpome Toro, B OTyeTe Mbl NOCTapanvcb 0TPasnuTb
pekoMeHaaumm, noslydeHHble BO BpeMs npoueny-
pbl 06wecTBeHHOro 3aBepeHns B ObwecTBEHHOMN
nanate Poccuiickon @egepaunn, B 4aCTHOCTM:

npepcTaBuUv KtoYeBble AaHHble U NoKa-
3aTenu pe3ynbTaTUBHOCTU OeATENbHOCTHU
KoMMaHum B cpepe yCTONYNBOro pasBuTus

3a nocnegHue YeTblpe roga, B TOM YUCHE MO BO3-
MO>XHOCTUM yKa3aB METOANKN pPacyeTa;

packKpbinv Nopaaok B3avMmogencTens Mpynnbl

C 3aVHTepecOBaHHbIMM CTOPOHaMU, a Tak-

»Xe npeacTaBunv nHdopmMauunio o pesynbTa-

Tax pearmpoBaHus KOMMaHUM Ha 3anpochl

1 NPeanoXeHnss 3auHTepPeCcoBaHHbIX CTOPOH;
paclwmpunun gaHHble 0 pa3BUTUN KIIMEHTCKOMO cep-
BUCa, BKNoYas paboTy ¢ 3anpocamMu 1 0T3biBamu;
yKasanu nyn MHCTPYMEHTOB ANs onpeneneHuns
ESG-npaKkTuk, pekoMmeHao0BaHHbIX B KOMAaHUK

K MacliTabupoBaHWIO 1 TUPAXKMPOBAHUIO.

O6 OT4eTe

MpaHunubl
oT4HYeTHOCTUN

OTyeT copep>XUT KOHCONMANPOBAHHbIE AaHHbIE
o pestenbHocTu [pynnbl MTC B obnacTtu
YCTOMYMBOrO Pa3BuTUs MO BCEM

ee KIHo4eBbIM OU3HeC-HanpaBneHnsaM.

®urHaHCOoBbIE 1 ONEPAaLMIOHHbIE MOKa3aTenu pac-
KpbITbl Mo cTaHpapTam MCPO. KoHconupanpoBaHHas
duHaHCcOBas OTYETHOCTb BK/IOYaET OTHYETHOCTh
KOMMaHUM 1 MOJKOHTPOMbHBIX e NPeanpuUATUN.
MNepeyeHb OCHOBHbIX J,04E€PHUX, aCCOLUNPO-
BaHHbIX U COBMECTHbIX MPeanpuaTuin KoMnaHum,
BXOOALUX B NepUMeTP GUHAHCOBOI OTHETHO-

cTu, NpuBeaeH B [ogoBoM oTyeTe 3a 2022 rop.

CeepeHus 06 ycTonumeom passutum (ESG) koHco-
NMaNpPyTCs No Hanbosnee 3Ha4YMMbIM [OHEPHUM
obLecTBam, 3aBUCUMbIM KOMMaHUAM 1 COBMECT-
HbIM NPEANPUATHAM, OKa3blBalOLLMM CYLLECTBEHHOE
coumnanbHO-3KOHOMUYECKOE BIUSIHWE Ha PETVOHbI

npucyTcTBus. Mbl cobpany MakcumasbHblii 06bem UH-

dopmaumm no MHorum knoyeBbiM ESG-nokasaTtensm

B AnHamMuke 3a 2019-2022 rofgbl, oTBEYasa Ha 3anpochl

I'IpOd)eCCVIOHaJ'IbHOFO coobuecTBaun 3anHTepeco-

BaHHbIX CTOPOH. Takon noaxopn Tak>xe no3BosideT Ham

ncnonb3oBaTb OTYET Kak MEXaHU3M BHyTpeHHeI;I

oueHKN 3bdEeKTUBHOCTM 1 PE3YNLTAaTUBHOCTY yrpaB-

JleH4YecKux npoueccos ana 6onee yeTkoro nnaHnpo-

BaHNA N COXPaHEeHUA BbICOKOIo YpOBHSA yCTOI‘/'I‘-II/IBOCTI/I.

HezaBucnmoe
3aBepeHue
OTuyeTa

Mbl cTpemMuMca ynyyLWwnTb NPO3PavyHOCTb
HedUHaAHCOBOW OTYETHOCTN KOMMAHUK, MO3TOMY
yoensiem ocoboe BHMMaHne METOANKE PacKpPbIBAEMbIX
KOJIMYECTBEHHbIX N KAYECTBEHHbIX MOKa3aTeNen.
MHdpopmaumsa 3a 2022 rog, packpbiBaemas B OTYeTe,
BrepBble NpoLUia He3aBMCUMYIO MPOBEPKY, KOTopas
npoBoAnnach B OTHOLWEHUN HeCKONMbknx ESG-
napameTpoB. Pe3ynbTaTbl HE3aBUCMMOrO 3aBEPEHUS
paccmaTpuBaloTcs Ha 3acegaHun MpasneHus,

ESG KomuteTta n CoBeTa oMpPeKTOPOB KOMAAHUN.

- bonee nogpobHasa nHpopmauma 06 obbeme
3aBepeHusa cooepxutca B pasgene «OTueT
0 HE3aBUCKMOM 3aBEPEHNI»


https://mts.ru/upload/contents/10677/MTS_Annual_Report_2022-rus.pdf

ONMPEAEJTEHUVNE CY

1882

pecrnoHaeHTa
N pocT Ha 27%

/MTS.RU

OT4eT 06 YCTONHMBOM pPasBUTUN

MTC BSaVIMO,EI,epICTByeT CO BCeMu 3amnmHTepecoBaHHbIMUA

CTOPOHaMM, yHNTbIBas OCHOBHbIE MPUHLMMNbI
OTBETCTBEHHOIO yrpaBfieHUsA: MPO3PadvyHOCTb

1 B3amMoyBaXkeHue. Takon oTKpbITbIN guanor —

Halla KnYeBas LEHHOCTb, MO3TOMY B TOM YuCre

B pamMKax cocTaBrieHna OT4yeTa Mbl CTPEMUMNCH
Hanboree NoMHO y4ecTb MHEHUS U OXXOaHUSA
CTENKX0NOepoB, 4HTobbl cobntocTn 6anaHc MHTEpPEeCOoB.
Kak B ynpasneHun ESG-TpaHcdopmaumnen,

TaK 1 B paMKax BblnycKa gaHHOro HerHaHCoOBOro
OOKYMEeHTa Mbl PyKOBOOCTBYEMCSH NPUHLIAMOM
cylwecTBeHHOCTU. KoMnaHua exxerogHo nposoanT
OLIEHKY CYLLIECTBEHHOCTM B HECKO/IbKO 3Taros.

B 2022 rony Mmbl CKOppeKTMpoBanm nogxog,

K METOOUKE B COOTBETCTBUU C aKTyallbHbIMU
obHoBneHunamMm ctaHgapToB GRI. TemaTnyeckue
paspenbl OT4yeTa Mbl PacKpbliiv B COOTBETCTBUM

C NonyYeHHbIMY 3anpocamu.

2022

O6 OT4eTe

ECTBEHHDIXTEM

[ns onpepeneHns CyLecTBEHHbIX TEM B KOMMaHUN
bbina cbopmMmpoBaHa paboyas rpynna, kKotopas
obbegmnHMna akcnepToB B 061acTy yCTONYNBOrO
pa3BuTusi " HeUHaAHCOBOW OTHETHOCTM,

a TakXXe HernocpencTBeEHHO peanuayowmx ESG-
WHULMATUBbI COTPYAHNKOB. 3aTEM Mbl COCTaBUN
aHKeTy 13 25 cylecTBeHHbIx TeM ESG-

NMOBECTKM, KOTOPblE MOMOrnn 6bl 3amMepuTb
NMOHVMaHNEe 3aVHTepPeCcOBaHHbIX CTOPOH

0 BKrape umdpoBoM 3KOCUCTEMbI B pasBuTre
3KOOrMYeCcKomn, CoLManbHOM 1 3KOHOMUYECKOM
cdep. B Heln Mbl npocunn pecnoHAEeHTOB

yKasaTb MaclTab BO3OecTBNS KOMMNaHum,

a TakK>Xe OLEHUTb ero CTeneHb Nno NaTubannbHoMm
LLIKase CO CTOPOHbI KaK MoJsIOXKUTENbHOrO,

Tak n oTpuuaTenbHoro addekTa. OTMETUM,

4YTO NepeYveHb BKOYaeT B cebs TeMbl, OTpaxatoLmne
cneunduky 0esTenbHOCTU KOMMaHU.

Mbl BOBReKaem B AManor WMpoKyio ayamuTopuio,
noaToMy A5 onpoca noMMmMo oduLmanbHOro
calnTa KoMnaHuy Mbl BbiBpanu nonynsapHele Gopmel

KOMMYHUKaLUWUA, HaNnpuMep npuriawanm K y4acTuio

B coumarnbHbiX CeTaX. Mbl Tak)ke NCnonb30Banm
TOYe4yHOEe B3aUMOOENCTBUE — BHY TPUKOPNOPaTUBHbIE
OHNalH-KaHanbl 49 COTPYAHVKOB.

[ns ynobcTea Mbl aganTMpoBan aHkeTy

L4Nna ucnonb3osaHua Ha MK 1 cmapTdoHax.

WccnepoBaHuve nokasano, YTo 3aUHTEPECOBaHHOCTb
B ESG-acnekTtax geatenbHoctn MTC cpenn Bcex
ayouTopuin pacTeT: B 2022 rogy B Hawem onpoce
npuHano ydyactme 1882 pecnoHaeHTa, 4To Ha 27%
bonble, 4em B NPoLLIOM OTYETHOM nepuoge. bonble
NMOJIOBMHbI OMPOLLUEHHbIX COCTaBUMN PO3HUYHbIE
nosib30BaTeN CEPBUCOB aKocucTemMbl — 59%,

MNX KONMYECTBO rof, K rofy Belpocno Ha 11%.

Mo pesynbTaTam onpoca NPUOPUTETHbIE TEMbI
BblIbpaHbl B KOppensauuy c AesATeNbHOCTbIO
3aKocucTeMbl. Bonpochl akonorn4eckoro acnekTa
oXxunpaemo obo3Ha4eHbl pecnoHgeHTaMu

KaK HavMeHee BaXXHble N3-3a KOCBEHHOr 0
BnmaHnsa MTC Ha okpy»>katoLLyto cpeqy.



OT4eT 06 YCTONHMBOM pPasBUTUN

PaH)KI/IpOBaHI/Ie CyuleCTBeHHbIX TeM

MprnopwurteT 1

-

be3onacHOCTb NPOAYKTOB
nycnyr gns notpebutens

~

J

-

.

O6 OT4eTte
MpuopurteT 2 MpuvopuTteT 3
\ /- Okonorunyeckne nHnymatmebl Mpynnsl MTC,
ee NapTHEPOB 1 NOCTaBLLNKOB
* YnpaBneHue oTxofamu, BKto4as ux nepe-
paboTky 1 BTOPMYHOE NCMNONb30BaHWeE
MoTpebneHne aHeprum mm - Bbibpocbl B aTMocdepy, BKOYas NapHUKOBbIE rasbl
1 aHeproapdekTUBHOCTb * KnumaTuyeckas noBecTKa 1 COKpalleHune
yrnepopgHoro cnepa
* Mcnonb3oBaHue BoAbl 1 BO3AENCTBYE HA BOAHbIE PecypChbl
* Wcnonb3oBaHve 3emenb 1 BO3AencTeme

/ \ Ha bruopasHoobpasue

J

KayvecTtBo ycnyr, cepBucoB

n ob6cnyxmBaHua

CospaHue paBHOro gocTyna K undposon
NHdpacTpyKType: OHNalH-CepBUCaM 1 ycnyram
CospaHue paboyunx mecT

B pernoHax npucyTcTBuda

PazButue YMHbIX TrOpOo4goB 1 YMHOIo gpoma

~

J

CobntofeHne npaB YenoBeKa, BKIH0Yas OLEHKY MOCTaBLLMKOB MO 3TOMY acrnekTy
CoumanbHble 1 bnaroTBopuTenbHble nporpammbl Fpynnsl MTC

HeponyLieHre ncnonb3oBaHWsa NPUHYANTENBHOIO Uy obsisatenbHoro Tpyaa
HeponyLieHve oUcCKpUMUHALMN, MPOrpaMmbl B MOAOEPXKKY

WHKITO3UN 1 NPOTUBOAENCTBUIO DyNanHry

Pa3BuTune BonoHTEpcTBa

OTBeTCTBEHHOE yNpaBieHne NnepcoHanoM: onnaTta 1 oxpaHa TpyAa, CoumanbHble
1 KapbepHblE MPOrpaMMbl, YUCIEHHOCTb NepcoHana n TEKy4YecTb KafpoB
B3saumopeincTBme c npodcoo3samm 1 BeeHME KOMNEKTUBHbBIX MeperoBopoB

~

PasButue unbpoBot IKOHOMUKN

1 perynupoBaHue ee oTpacnemn

PasBuTune knbepbesonacHocTn

Co3paHne 0TBETCTBEHHOI LLeMOYKN MOCTaBOK

~

CobntopeHvie 3akoHopaTeNbCTBa U HOPMATUBHbBIX TpeboBaHui,
BK/tOYas WTpadHble CaHKLMK 3a UX HapyLleHne
MNHBECTULMOHHO-3KOHOMMNYECKOE pa3BUTHE,

BKJItOYasa nporpammbl nogaepxku MCrI1

MpoTrBOAENCTBUE KOPPYNLUN

/MTS.RU

2022

Kno4yeBble usasmeHeHUda

MepeyeHb TeM pacluMpeH, HECMOTPS Ha OT-
CyTCTBWE NPSIMOro BAVSAHUSA LMPPOBOro
613HECa KOMMaHUK Ha OKPY>KatoLLyto cpeay,
no CpaBHEHMIO, HanpuMep, C MPOU3BOACTBEH-
HbIMK npegnpuaTuamu. Mpun atom MTC akTne-
HO BHeApsieT aKonpakTukn B busHec-npovec-
Cbl, pacluMpsieT NMHENKY NPOAYKTOB,
nomoratmLmnx napTHepam u KnneHTam
cMaArynTb E-BnnsiHne, a Takxke HapalwmsaeT
3KOMNPOCBETUTENbCKNE IKCMEPTU3Y U KOHTEHT

Tembl geTasnibHO [OMOSIHEHbI BONpPOCcaMu
cobnogeHna npas YenoBeka u passuTus
MHOroobpasuns v UHKM3MK. ACNEeKThI,
OoTHOCALWMECH K 3a60Te 0 COTPYAHUKAX,
Mbl 06beanHUIN B Temy «OTBETCTBEH-
HOE ynpaBfieHne NepcoHanoM»

YnpaBneH4yeckuii acnekT Mbl f0-
NonHUAM Temamu undposusaunm
1 pa3BuTusa knbepbesonacHocTn
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Y10 ewe xoTAT 3HaTb STanbl oueHkM n noaxon MITC k onpeneneHvio cywecTBeHHbIX TEM
o Bknape MITC

s
E>

PecnoHpeHTbl mornm npenno>XXntb
nononHuTenbHble TemMbl. B kadecTBe

TakuX TEM OHU Ha3Banu criegyoLme. AHanus
CoszpaHue paboyen rpynnbl Ana obcy>KaeHra NnapaMeTpoB Y METOO0NOMM OLLEHKU CYLLLECTBEHHOCTM
Knumatunyeckue
WHULMATUBbI
n nporpamMmma
yrnepogHoun OnpepeneHvie
HelTpanbHOCTU dopmMrpoBaHMe cnucka Bo3OencTBMi C y4eToM cneundrkm busHeca,

«  CUCTEMa OLEHKM namMmeHeHnmM BO BHeELUHEW cpefe 1 OoTpaciieBbIX TpeHaoB

3KOJTOrM4eCKnX NpoOeKTOB

ESG-acnekTbl YTBEep>xpgeHune
MCKYCCTBEHHOro PaccmoTpeHre puHanbHOro nepeYHs TeM aKCnepTaMm Y MeEHEOYXKMEHTOM
UHTEeNNeKTa

* WN3mepeHue nmnakTa
1 oueHka ESG-npoekToB

* 3awuTa oT KNObEepPMOLIEHHNKOB
H P Mpuopntnsauma

PaH>kmpoBaHuMe No nToram oLeHKM
YnpaBneHue

nop, BAUSIHUEM
HecTabunbHOW BHELUHEN
cpenbl NHTerpauusa

KoHTeHT OT4yeTa NnogroToBeH C yHeToOM 3anpocoB 3anHTepeCcoBaHHbIX CTOPOH

SO YERVER YR YA

Mbl Tak>ke packpbinu
O3BYy4€eHHbIe Bonpocbl B OT4eTe
1Ny 3aaBUY O CBOUX NylaHax
no ux peanusaumm

/MTS.RU 2022
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ESG-BAPOMETP

IKOJIOMrMM4ECKAA
OTBETCTBEHHOCTDb

Moebiwaem 3Heproa¢pPeKTUBHOCTb:

5,8

MIH KBTey

C3KOHOMIEHO B pe3y/bTate MeponpuaTUin
M0 MNOBbILWEHNIO 3HEPrO3PPEKTUBHOCTN
(Ha 45% Bbiwe nnaHa Ha 2022 rop)

a

PasBuBaem NPaKTUKU oco: oro noTp

350+

ThIC. eOUHULL

KnuneHTckoro o6opynoBaHVs HanpaBneHo A8 NOBTOPHOIO
ncnonb3oBaHus, BolpaboTka — 6onee 80%

OTBETCTBEHHO UCMONb3yeM PecypcChbl:

8,33+

TbIC. TOHH BTOPCbIPbS
yTunuamposaHo B 2022 rogy

/MTS.RU 2022

PA3SBUTUE LUDPPOBOIo
OBLLUECTBA

O6ecneuynBaem AOCTYN K UMGPOBBLIM ycayram:

98«

HaceneHunsa Poccun
[OCTynHbl TenekoM-ycnyrn MTC (+1% « 2021 roay)

Peanusyem macwTabHble o6a3aTenbcTBa
no couuanbuoﬁ OTBETCTBEHHOCTM:

603,5

MJIIH py6.

MHBECTNLMY B 6NaroTBOpuTesNbHbIE 1 COLMarbHble
npoekTbl MTC B 2022 ropy'

MoppepxuBaem ob6wecTBo:

5000

counanbHO HanpaBJIEHHbIX NPOEKTOB,
B KOTOPbIX MPUHANMN yHacTue 0kono 20 MiH Yenosexk

B 2022 rogy nHBecTuumu B 6riaroTBOpuUTenbHbIE

1 couparnbHble NPOEKTbl HE3HAYNTENbHO CHU3UNNCH
no cpasHeHuto ¢ 2021rofoMm B CBSI3W C 3aBEPLLEHNEM
KIo4eBbIX NpoekToB no 6opbbe c COVID-19.

O6 OT4eTe

OTBETCTBEHHOCTb
MNEPEQ COTPYOHUKAMMU

B komnaHum paboTtaeT:

64 382

COTpyOHUKa?

npennaraeM KOHKypeHTHbIﬁ YPOBEHb BO3HarpaxpeHusa:

81326

py6.

cpepHsis 3apnnata no Mpynne MTC?

MNomoraem pas3BuTuUio:

1000 000

YacoB o0byyeHus

B 2022 rogy (+24% no cpasHeHuto ¢ 2021 rogom).
210 MmnH pybneit — pacxopgbl Ha 06y4eHne COTPYAHUKOB

3a6oTumcs o 3p0poBbe U 6narononyynn:

943

MJTH py6.
pacxogpl Mpynnel MTC Ha AMC

Moebiwaem komdopT paboyeii cpepbr:

93«

YpPOBEHb BOBJIEYHEHHOCTN COTPYOHUKOB

2
YucneHHocTb coTpyaHMKoB Ha 31.12.2022, Bkntoyas BHELTATHBIX

COTPYAHNKOB.
Ha 24% Bbilwe cpegHeMecsaYHON HOMVUHANBbHO HAYUCIEHHON
B Poccum, no panHbiM PoccTata.

OTBETCTBEHHOE
YMNPABJIEHUE

CoBepLIEHCTBYEM KOPMOPaTUBHOE yNpaBneHue:

98«

uneHoB CoBeTa ANPEKTOPOB

98«

uyneHos KomuteTa no ayguty
He3aBMCUMble AMpeKTopa

Moppep)xuBaem BbICOKUI YPOBEHDb
AENnoBol 3TUKN:

97+

COTPYOHUKOB

3 200+

nocTaBLWMKOB
npownu 06y4YeHne aHTUKOPPYNLMOHHBIM NpoLedypam

MoanpepxuBaemMm MECTHbIX
npousBoauTenei u manobiii 6u3Hec:

57%

nocTaBLMKOB [pynnbl
npeanpuaTmna Mmanoro n cpegHero 6usHeca

98-99«

MECTHbIE NOCTaBLLNKN

1



PA3SBUTUE
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OT4eT 06 YyCTONHMBOM pPasBUTUN

OBECNEYEHUVE OOCTYINMHOW

PazBunTue umdbpoBoro obuiecTsa

CPEODbI N CEPBNCOB

MTC cTtaHOBUTCSH NPOBOOAHUKOM MHHOBAaLIMA 1 TEXHOMOIMiM, cosgaBasn undpoByo OCHOBY
019 YCTONYMBOIro pasBuUTUA U pacLUMpeHUsa OCTYNHOM cpenbl

B coBpemMeHHOM oHNnanH-Mm1pe gocTynHasa cpena

Bce HBonblue BOCnprHMMaeTCH Kak OoCTynHoe ANs BCex
uMdpoBOE NPOCTPAHCTBO, KOTOPOE OTKPbIBAeT HOBbIE
BO3MOXXHOCTU O obpasoBaHus, paboTbl, 0b6LweHus,
MnofyYeHus LIMPOKOro CreKTpa ycnyr — oT obpa3oBaTenbHbIX
00 TypucTudecknx. KpaTHo BbIpOC v KONMMHECTBO U YacToTa
UMPPOBBIX KOHTAaKTOB C OPYrMU NOObMU, y>Ke CerogHs
BONbLWKMHCTBO M3 HAC KOHTaKTUPYeT 1 c poboTamuy,
eXkegHEeBHO NosBNAOTCA HOBblE undpoBble cepBuchbl. MTC
roToBa BCTaTb Ha MepefoBon 3TUX uaMeHeHnn. Mbl cymenm
CoeaunHUTb MHOroobpasue UndppPOoBbIX CEPBUCOB B eAMHYIO
3aKoCUcTeMy, HTObbl ano>kmTan-mmp 6bi1 gocTyneH

019 KaXkOoro, a B3arMoOencTBoBaTh BHY TPW HEro 6bi1o
npocTo 1 yaobHo. Mpu 3ToM Mbl NOHMMaeM, 4To busHec
Tak>ke cTan TpeboBaTenbHbIM K HOBbIM TEXHOMNOMMAM — eMy
HY>KHbl MHHOBaUMM U MOMOLLb B X MHTerpauun. Noatomy
MTC cTpemMunTCs cTaTb A9 PO3HUYHBIX MOfib30BaTenen,
npegnpuHMaTenen N KoprnopaTUBHbIX KIMEHTOB HaOeXHbIM
TEXHOMNMOMNMYECKUM NapTHEPOM, MpeaoCcTaBNAdA NPOCTbIE,
OOCTYIMHbIE, TEXHOMOMM4YHblE 1 6e3onacHble CepPBUCHI.

/MTS.RU 2022

User

MNOJIb3OBATEJ1b

>

NMPUNO>XEHUNA

Bblpocno ka4ecTBO NpUnoXXeHuim

CEPBUCDI

CepBlrCbl COEOUHSAIOT YeNoBeKa
c poboTtamu

KOHTAKTDbI

YBENMYMIOCH KONMMHYECTBO KOHTaKTOB

E>
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PasButme AoCTYnNHbIX
NMPOCTpPaHCTB

LindpoBbiMu npogyktamm MTC NnocToOAHHO

MoNb3YITCA MUMNTIMOHbBI MONb30BaTenen — KaXkabl AeHb
OHU BbIOUpPAaloT HalW cepBUCHI OJ19 paboThl,

gocyra n obuweHua. Hawa 3apada — coenatb

UX OOCTYMNHbIMU, yOO0OHBIMM U MOHATHBIMU O KaXX40ro,
BHE 3aBYICUMOCTU OT COLManbHOro ctTaTyca, TEppUTopumn
NpPo>XMBaHUA 1 0CoObeHHOCTEN 300POBbS.

Mepebiv War: umdppoBasa 4OCTYNHOCTb
NPOAYKTOB U CEPBUCOB

Mbl chpopmMynmnpoBany NPUHLMMbLI AOCTYMHOCTU', KOTOPbIMU PYKOBOACTBYEMCS

B paboTe Hap NMobbIMU 3KOCUCTEMHBIMU PELUEHUSMIN — NMOJLAEPXKKA, IKCNepTU3a
KayecTBa, [M3aliH-cucTeMa 1 fpyrve 4acTu KIMEHTCKOro CEPBUCA MOMOratT
Ham pobrBaTbcst HOBOro, 6onee NMHKIT3MBHOIO U LUIMPOKOrO KITIMEHTCKOro
onbITa, rae Bce orpaHmyeHmns GyHKLMOHaNbHbIX BO3MOXHOCTEWN 3aKpblBaOTCS
aBTOMaTUYeCKU 1 Ntobbie Nosib3oBaTeNM MOy T JIEFKO B3aMMOAENCTBOBaTb

C TEXHONOTrUSIMU.

PazBunTue undbpoBoro obuiecTsa

LindpoBasa 0OCTYNHOCTb
g,

BOCNMPUMHMUMAEMOCTDb
MonbsoBaTenb BOCApUHUMaeT

KOHTEHT C MOMOLLbIO YO0BHbIX EMY
TexHonorunm

Lincdposasa AocTynHOCTb

¥

NMOHATHOCTDb

Monb3oBaTenb NOHUMAaeT KOHTEHT
BHE 3aBMCUMOCTM OT criocoba
BBaI/IMO,D,eIZCTBI/IH C HAM

am
YMNPABIIAEMOCTb

MNonb3oBaTenb MOXeT ynpaBniaTb
MHTEepdENCOM C MOMOLLbIO
yOO0BHbIX eMYy TEXHOOMIN

Lincdposasa ocTynHOCTb

ry

YCTOMNYUNBOCTDb

MHTepderic ocTaeTca OOCTYMHbIM
npv USMEHEHV BEPCUM MPOAYKTA,

Qv 6 o 14

NcrnonHuTenbHbin gupekTop PoHaa
nogaepXku cnenornyxmnx «Co-eguHeHne»

<

Bnaropapsa BHegpeHuo NpuHLUMNOB
OOCTYMNHOCTW B UMbPOBbIE MPOOYKThI,
3aKpblBatOTCA NoTpebHOCTU

HEe TONbKO Nofib3oBaTenev

C MHBanMAOHOCTbO U MOXXUIbIX,

HO 1 TeX, KTO UCMbITbIBAET BPEMEHHbIE
N cTyaTmBHbIE OrpaHNYEeHNA.

MTC ocosHaeT Ba>KHOCTb LidpoBOI
OOCTYMHOCTU U MpeaiaraeT CUCTEMHbIN
NOAXOA K ee pa3BuTUIO. DKCrepTusa
KOMMaHuM ByoeT Tak>Ke nonesHa
HebonbwKM opraHmsauvam n HKO,
KOTOpPblE HE BCErga MOoryT HaHATb
OTOEeNbHOro crneymanmcTa no pasBuUTU
MHKITIO3VIBHbBIX MPAaKTVIK.

YCTPOWCTB NN CUCTEM >>

MpUHLMNBI 4OCTYMHOCTM afanTMpoBaHbl Ha OCHOBE MeXAYHAapPOAHOro raananHa no obecneveHnio oCTynHoCTY Be6-
koHTeHTa Web Content Accessibility Guidelines (WCAG), KoTopbiii yTBEPXAEH B KA4ECTBE MEXAYHAPOLHOro cTaHgapTa
ISO/IEC 40500:2012.
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0 H

BTopou war: 3KcnepTu3a Ka4ecTBa
UMPpPOBbLIX NPOAYKTOB

B 2022 rogy Mbl BHegpunv ayauT undpoBoi AOCTYNMHOCTY B Hally
aKCnepTn3y KavecTBa. [IPOAYKTbl NOCTEMNEHHO NPOXOAAT 3KCMNEPTU3Y
1 MONyYatloT OTHYETbl C pekoMeHgaumamMn. Mbl co3ganu oTAENbHY0
KOMaHAy C HOCUTENSMU MHKITIO3MBHOIO OnblTa (Hanpumep, He3paYvunin
CrneumnanmncT), KOTopble B TOM YMCTEe TECTUPYIOT U MOATBEPXKAAOT
LuMdpoBYH [OCTYNHOCTb pa3paboTaHHbIX B KOMMNaHUM PELLEHWT.

BepeTcsa paboTa c npoAyKTOBbIMYM KOMaHAaMu no agantaumm

nop, TpeboBaHus LMdPOBOK AOCTYNHOCTY CEPBUCOB UHTEPHET-
obcny>KBaHUS KIIMEHTOB, BUTPUH CEPBUCOB 3KocucTembl: MTC
Cashback, KION, MTC Ctpokn 1 T. . Tak, K Hayany 2023 roga Mbl
apanTtupoBanu 50% Bcex KOMMNOHEHTOB AU3aliH-CMCTEMbI NOf,
CTaHOapTbl LMGPOBON [OCTYNHOCTU KakK ANs AN3alHEepPOB, Tak 1 Ans
pa3paboTumkoB. B TedeHne 2023 roga Mbl MOSTHOCTbIO aganTUpyem
OU3aliH-CUCTEMY KOMMaHMM B COOTBETCTBUN CO CTaHOapTamu
UMdbpPOBON 4OCTYMHOCTW.

B 2022 ropy mbl paspaboTtanu natb ranpnariHos MTC

ons NT-pa3paboTymkoB 1 NpoayKTOBbIX KOMaHA,. MamMsaTku
copepxaT NoAcKasKu, Kak MOXHO fopaboTaTbh U yNy4LIUTb CEPBUCH,
4TOObI OHU cTann yaobHbIMKU Ana 6onbluero Yynucna nonb3oBaTenem.

E réE - lMnatdopma MTC no npakTmkam

undpoBoM 4OCTYNHOCTU

/MTS.RU 2022

PazBuTME undpoBoro obuiecTsa

CHWATAEM, HTO MyNLTMNBMBI AOMKHb!
ObITb AOCTYNHBI KAXAOMY PEGeHKY.

C noKasa Tl MTC»

MepeBop koHTeHTa KION
Ha PYCCKWMN )KECTOBbIN A3bIK

MTC coBMecCTHO c KMHoCTyamen «Cot3mMynbTdunbms»
M TenexkaHanom «MynsTunaHgusa» nepesena

Ha pyCCKUi XXecToBbIV A3biKk 40 cepuii MynbTdurnbma
«[MpocToKBaLUUNHO», @ TaK>Xe MyNbTPUbMbI

npo MeaBeXxoHKa YMKY, npo Yebypaluky v ero gpyra
Kpokopauna leHy. AKkTyanbHas nogbopka [ocTyrnHa

Ha calnTe oHnamH-knHoTeaTpa KION. B 2023 rony
MTC nnaHupyeT nonHomMacLTabHbIM 3anyCcK NpoekTa
no nepesony dunbMoB oHnanH-kHoTeaTpa KION

Ha PYCCKUI >XEeCTOBbIV A3bIK.

LntaTa

leHepanbHbI pupekTop MTC Mepuna

<

CeroaHsa >KecToBbIV A3bIK

0719 MHOTUX criabocnbiluatimx
W TAYyXUX NMoAev ABnaeTcs
OCHOBHbIM /19 MOBCEAHEBHOMO
obLEeHNs, Mpy 9TOM CEPBLCOB
N KOHTEeHTa OJ19 3TOW LieneBon
ayamTopun KpamnHe

Mano. Mbl cuMTaemM cBoen
OTBETCTBEHHOCTbLIO 3a00TY

0 3pUTENE NYyTEM TPAaHCAALNMN
MHKJTIO3VIBHOIO KOHTEHTA.

Hapeemcsq, 4To HoBas nogbopka

CTaHeT NPUATHBIM MOBOOOM,
4TObObLI cNnabocnbiwalme

3pPUTENM CMOMN NPOBOAUTb
KMHOBEeYepa B Kpyry CeEMbW.

>

Mbl npogomkunmn obyyeHne
COTPYOHUKOB LLEHHOCTAM
MHKN03nBHOCTK: B 2022 roay
3anycTuIm Kypc rno obyyeHunto
CcrneumanmcToB KOHTAKTHbIX
LLeHTpoB undpoBon
noctynHocTu v DE&I-
ocHoBaM'. Ero npowna

MOYTU ThiCSiHa COTPYAHNKOB.
Mo ntoram oby4eHus
crneuyvanucTbl oBnagesatT
HaBblKamMu U TEPMUHONOTUEN
VIHKJTIO3UBHOIO 3TMKETa

1 MoryT elle 6onee KOPPEKTHO
nomMoraTb B peLleHnmn
103ab6UNMTN-BOMNPOCOB.

B 2023 roay Mbl nnaHupyem
cucteMaTusnpoBaTb
HaKOMJIEHHbIV OMbIT Y 3aNyCTUTb
obpasoBaTesnbHbIli Kypc

no undpoBoON AOCTYMHOCTHU

0N OAnppKMTan-cneunanmcTos
NPOAYKTOBbIX KOMaHA;:
nusanHepos, web-, i0S-

1 Android-pa3paboTynkos

1 TECTUPOBLLUKOB,

a Tak>xe palTepOB 1 NPOOAaKTOB.

DE&I — diversity, equity and inclusion (pa3Hoobpasue,
PaABEHCTBO 1 MHKO3KS).
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CounanbHaqA
OCHOBa

cepeucos MITC

Hawa sakocuctema — ato

nyn gnddepeHuMpoBaHHbIX
BbunsHec-HanpaBneHun, KoTopble
CMNocobCTBYIOT KA4eCTBEHHOMN
coumnanmsaunm YernoBeka Kak

B odraliH-, Tak U B OHMNanH-cpeae.

/MTS.RU 2022
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00 JUNIOR

Mopnucka MTC Junior

MNepBas B Poccun akocuctemHas nognvcka gna getent MTC Junior BkntovaeT psg
CaMblX Ba>XHbIX CEPBMCOB, C MOMOLLbIO KOTOPbIX 4eTU MOryT 6e3onacHo obwaTtb-
CSl U MONb30BaTbCs UHTEPHET-CEPBUCAMU ANs focyra u obpasoBaHus.

B 2022 roay B nuHelike nognuckun MTC Junior nosiBuicsa gocTyn K obpasoBaTenb-
Hol oHnanH-nnatdopme LogicLike. C nomoLbio cepBrca feTn CMOryT pelaTb
3aHMMaTesbHble 3a4a4u AN Pa3BUTUS TOTVKN U MbILEHUS, MPOXOAUTb MHTEe-
PaKTUBHbIE KYPCbl U UTPbI.

dkocucTtemMmHada nognucka
MTC Junior — aTo0...

Be3sonacHocTb pebeHka:

* 3awuTa oT CrNamM-3BOHKOB
6naropaps cepBuCy «3alUTHUK»

* 3awmTa OT HeXkenaTerbHbIX
pacxopoB 6narogaps cepBucy
«Bbe3onacHocTb pacxonos»

CnokomncTBue pogutenen:
* [OOCTYM K TOYHOMY MECTOMOSIOXKEHUIO
pebeHka B cepBuce «[[me mou getm»

Be3onacHbIl KOHTEHT:

= cneuuarnbHble MoOABopPKUM KOHTEHTA
c peTckum pexxmmom B MTC Music

* BHe3onacHbI NPOCMOTP GUNbMOB
N MynbTOUIBMOB B OHTaNH-
knHoTeaTpe KION

PasBuBalowme cepBUCDI:

*  YyY4eBOHUKU N KHUTM B OHNanH-
cepBuce MTC Ctpoku

* [OOCTYr K CEPBUCY O PasBUTUSA
nornyeckoro MmolwneHus LogicLike
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MTC Music

MTC Music — cTpumuHroBas nnatdopma,
BXOAALWAsA B TON-3 Ha pbIHKE POCCUIACKMX
CTPUMUHIOBbIX CEPBUCOB, @ TakXXe

Ton-5 ayanocepBrCOB Ha POCCUNCKOM
pbiHke. CerogHsi nonb3oBaTenu

MTC Music nmetoT 4oCTYyMN K COTHAM
TPEKOB, NogKacToB 1 nogbopok. Obuiee
BpEMS MPOCNyLNBaHNI B cepBuce
cocTaBusno bonee 3 MIH YacoB B MecsL,

K KOHLYy 2022 rofa, 4To B YeTbipe pasa
bonblue nokasaTens 3a NpeablayLnii
nepuop. Ha nnatdopme Takxe nossunics
paspen c becnnaTHbIMU NEWUMUA

1 aBTOMOOUNbHBIMY ayanorvaamm

no ropogam Poccun, co3gaHHbIMU

C NpMBreYeHNneM permoHasnbHbIX
KpaeBeOoB U 3HTy3nacToB. nabl

MTC no3BonsatOT packpbiTb FOCTAM
ropopga u faxe MecTHbIM XXUTeNsam
OOCTONPMMEYaTeNbHOCTU «ra3amm
MECTHbIX XXUTenen». B pamkax cepsuca
OENCTBYIOT cnelmarnbHble AeTCKue
nonbopKMN — OHOE NOKONIEHNE 3HAKOMUTCS
C NO3HaBaTesIbHbIM U MIHTEPECHbIM
KOHTEHTOM, @ POAUTENN HE NepeXunBaioT
0 ero kayecTBe 1 6e3onacHocTH.

/MTS.RU 2022

MTC Live

B 2022 rogy 6bina 3anyuieHa
nepeas denepanbHas ceTb
KOHL,EPTHbIX MI0WafaoK:

K Y>Ke CyLLecTBYHoLLEen
nnowapke MTC Live Xonn

B EkaTepuHbypre gobasunuce

MTC Live Xonn B MockBse

n CaHkT-leTepbypre.

Bcero 3a 2022 rop 6bin10
peann3oBaHo bonee 6,2 MiH
6uneToB, U3 KOTOPbIX Yepes
BUTPUHbI MTC npogaHo
no4tu 3,5 MnH.

6,2

MIH buneToB

Oblno peanusoBaHo
3a 2022 rop, N3 KOTOPbIX

3,9

MH buneTos
npogaHo Yyepes BUTPUHbI MTC

PazBunTue umdbpoBoro obuiecTsa

MpoekTbl MTC Live 2022 ropa

OIAMTEAEH ABBA, MAMMA MIAI

SUPERSTAR

HIAXMATDI

Mio3ukn «lWaxmaTbi>»

550

TbIC. HENNOBEK

noceTunNm MI3NKN
C MOMEHTa 3anycka,
B 2022 rogy — okono
250 TbIC. YenoBek

Miwo3ukn «<Hu4vero

He 6oics, A c To6on»
ot MockoBckoro
ABOpLAa MOJIoOeXv

62

TbiC. BuneToB npoagaHo

MNpembepa cocToanaco

B nekabpe 2022 roga,

1 yXe 3a Nepsblii Mecay,
MIO3VKJT nocMoTpenu 58 Toic.
3puTenen

BONbUOH CONbHEL KOHUERT

ConbHOeE Loy neBuLbl
Zivert «CtaHuua
no6oBb>»

MeponpuaTune npowno

B MockBe B MTC Live Xonn
n B CaHkT-lNeTepbypre.

Mo ntoram npoekTa BblLEN
AOKYMEeHTanbHbI cepuan
MTC Live n KION o neBuue
Zivert c kagpamu 13 Wwoy

decTuBanb «Aukan
MSATa» C UHTerpauuvemn
npuno)xeHua MTC Live

Ha nereHpapHom
decTrBane opraHn3oBaHbl
cneunanm3npoBaHHble
30HbI MTC Live Lounge,
KOHLepTbl Y PO3bIrpbiLl
Mepuya oT apTucTtoB CTyann
MTC Live
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npon3seneHnd

03BYY€EHO C NOMOLLbIO
MTS Al
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MTC Ctpoku

B 2022 rogy Mbl nepe3anycTtmnm
cepsuc MTC bubnuoteka

B 06HOBMEHHOW BEPCUM NPUIOXKEHNS
nunspatensctea MTC CTpoku.
MNMonb3oBaTensm 4OCTYMHbI

He TONbKO KHUTK, HO U MOAKAacCTbI,
nopbopku, nekumn n ap. Cepsuc
npeparaeT 3KCKO3UBHbIN
KOHTEHT Pa3HOXXaHPOBbIX KHUT,
YHUKanbHble ayoMoncTopumn

C TOM-aBTOpaMu, aKpaHU3aLuu,
nepeBon KHUXHbIX becTcennepos,
nekuuu n gp. Mo pesyneratam

2022 ropa Konmn4ecTBO YHMKabHbIX
nonb3oBaTeneln CepBUCca BbIPOCO
B 3,8 pa3a no cpaBHeEHUIO

c 2021 rogom.

Ha 6a3e nnatdopmbl cuHTE3a

1 pacno3HaBaHus pedn Audiogram
Mbl 3anyCTUIN 3KCNEPUMEHT

Mo 03BY4YMBAHUIO KHUT C MOMOLLbIO
VNCKYCCTBEHHOr0 MHTEeNneKTa

nnsa MTC Ctpoku. 1o KoHua

2023 ropa nnaHupyeTcsa
noAroToBUTb NATL ThIC.
npov3seneHnin B Takom dopmarTe.
Ha paHHbI MOMEHT C MOMOLLbIO
Audiogram o3By4eHo 1562 nute-
paTypHbIX NPON3BEAEHUS.

B 2023 rogy mMbl nnaHupyem
3anycTuTb GopMaT KHUXHbIX
KOMbIOHUTM MO NHTEepecam

Ha nnatdopmMe, a Tak>Xe BHEAPUTb

B CEPBUC TEXHONOMMIO NEPEK0YEHNs
Mexay 6yMa>kHbIMU HoCUTENSMU

M IPUNOXEHNEM.

2022

MHoroo6pasue KoHTeHTa
Ha eanHoun nnatdopme

2,5

YacCa B Hegenw
B CpegHeM NpoBOOAT NONb30BaTeENN
B NPUNoO>XXeHnn

Cucrtema nognunucok
N nepcoHain3npoBaHHbIX
pekomeHpauuin

45.

NPUPOCT NPOYUTAHHBIX KHUT
B pekomeHaaumsax n nogbopkax

[OCTYyn K KOHTEHTY
B pa3nu4Hbix popmaTax

o2

3NEKTPOHHbIE KHUTU

1 142 eguHULLbI ayOVNOKOHTEHTA
BbinyuweHbl B 2022 rogy

docTtyn K cepBucy
Mo NoAanuckKe BHE 3aBUCUMOCTHU
OT MO6unbHOro oneparopa

22

aboHEeHTbI Apyrux onepaTopos

PazBunTue umdbpoBoro obuiecTsa

©

MarasunH npuno>xeHunin AppBazar

B koHue 2022 roga B ycnoBuax
orpaHuyeHus gocTyna K psiay CeEpBNCOB
MTC B TecToBOM pexxume 3anycTnnm
MarasuH NpUNoXKeHnin Ans POCCUNCKNX
1 3apyb6exxHbIX pa3paboTynkos
AppBazar. CerogHs 6onee 50 komnaHuit
pasmecTunu cebiwe 100 NpunoxxeHni

B MarasuHe.

C nomoLLblo Mara3uHa nonb3oBaTenu

ckaumnBatoT Android-npunoxeHus,

a pa3paboTuunky nonyyawT

OOMONTHUTENbHY MOHETU3aLUMIO.

MpunoxxeHus, pa3mMelLeHHbIe

B AppBazar, npoxogaT Tpu 3Tana

NpOBEPKM:

°  aHTUBMPYCHYI NPOBEPKY

* MpoBepKy Ha paboTocnocobHOCTb
C pa3HbIMY NPON3BOAUTENAMM
n apxutektypamu Android-
cMapTdoHOB

* npoBepky Ha 6e3onacHocTb
coep>kaHus MPUIIOXKEHWS UN UTPbI.

GOGYM

MTC npoponxaeT pa3BuBaTb
LLIEPUHIOBbIN CEPBUC, KOTOPbIN
npefocTaBnseT BO3MOXHOCTb
TPeHMpOoBaTbCH B pasHbiX GUTHeC-
knybax, nocewaTtb CTyauun 1 cna

6e3 aboHemeHTa. Ha koHew, 2022 ropa
K cepBucy bbino nogkitoyeHo bonee
400 napTHepoB, ero obuasn reorpadpus
yBenun4yunacb go 30 ropogos Poccun.
3a npownbii rog obLiee KoNM4YecTBo
TPEHNPOBOK Yepes3 CEPBUC BbIPOCIO

B 12 pa3. O0Lee KONMYEeCTBO BPEMEHU,
KOTOpOE Nonb30BaTenun cepauca
NPOBENN Ha TPEHNPOBKax, COCTaBseT
no4yTmM 4YeTblpe roga.

400+

napTHepoB

ObINI0 NOAKIOYEHO K CEPBUCY
GOGYM Ha koHew, 2022 ropa

B>
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KION

B 2022 rony KonuyecTBO 3puTenen
oHnanH-kuHoTeaTpa KION npeBbicuio

6,6 MIH, 4TO Ha 63% bornblue pe3ynbLTaToB
NpoLuUsioro ropa.

82

CcpefHUi ypoBeHb foCMaTpPMBaeEMOCTH
npoekTos KION Originals

7,8

CPeaHUN peNnTUHT
opurnHanbHbix NpoekTos KION

3a 2022 rog Mbl BbiNyCcTMUAN

55 HavMeHOBaHMIN OPUTMHANBHOIO
KOHTEHTa B PasfINyHbIX XXaHpaXx, KOTopbIl
noAHVMaeT akTyarbHble s obuecTsa
TeMbl — NpobemMbl HepaBeHCTBa

1 coumanbHol crpaBenanBoCcTy, KpU3unc
TPagULMOHHbIX COLManbHbIX UHCTUTYTOB.

/MTS.RU 2022

OT4eT 06 yCTONHMBOM pPasBUTUN

MTC Mowmck

MTC lNMownck cTan [OCTyNeH B INYHOM

KabvHeTe aboHeHTa 1 B MPUOXEHM

«Moi MTC». Monb3oBaTenb MOXEeT CMOTPETb,
roe HaxoasTcs 6rMskue Ha KapTe, He BbIXoas
13 «Mowt MTCx». [laHHbI dyHKLMOHaN AoCTyneH
nns cmapTtdoHos nog OS Android.

PazBunTue undbpoBoro obuiecTsa

MTC Travel

CepBuc bpoHupoBaHus otenert MTC Travel

B Poccuum, ctpanax CHIC n ganbHem 3apybexxbe

3a noboe bpoHMpoBaHME NpenoCcTaBnsAeT Kelwobak,
KOTOPbIV MOXXHO MOTPaTUTb Ha ragyXeThbl, CBA3b

n gpyruve cepsucbl MTC n napTHepOB.

[ns pa3BuTMA OTENLHOIO HaMpPaBIeHUa KOMMNaHNs
npuobpena cepBuc «bpoHeBnK», KpyNHENnLero
POCCUINCKOro KOHCONuaaTopa TYPUCTUYECKUX
oTenei, KOTopbIi UMEeT NPSAMbIE KOHTPAKThbI

c 6onee 4em 50 ThiC. 06HLEKTOB pas3MeLLeHNs

B YETbIPEX ThIC. HACENEHHbIX MYHKTOB.

KoHTeHT «BbpoHeBuKa» NCMoNb3yoT KPyNHenLmne
pOCCUICKNE BUTPUHbI 41151 OpraHn3aumm
nyTtewecTtBul (Ostrovok, AHpekc.MyTewecTsus,
Tutu.ru, OneTwoTrip 1 Ap.), areHTCTBa AENOBOr0
Typu3sma, peaepanbHble U pervoHanbHblie
TyponepaTopbl U Apyrue napTHepbI.

YacTtblo ctpaterum MTC Travel Takke siBnsieTcs
nognep)ka permoHanbHoOro Typuama:

B MUHYBLLEM rofy Ha nnatpopmMe NosBUINCH
6ecnnaTHble OHNalH-NyTEBOAUTENMN NO PernoHam
Poccuu, B TeveHune 2023 roga nnaHupyem
BbIMYCTUTb HECKOJbKO AECATKOB TaKnX
nyteBoauTenen.

20...

06bekToB pa3mMeleHna NnoakKnt4YeHbl K cCepBuUCy

leHepanbHbili aupekTop MTC Travel

<

NoasneHve B akocucTeme

MTC cobcTBEHHOro cepBuca
BpoHMpoOBaHMA OTENEW CTano

OTBETOM Ha TypOyneHTHOCTb

Ha pblHKe nyTelwlecTBun. [Nocne

yXoOa C POCCUMCKOro pblHKa

3anagHbix crucTem BpoHMpoBaHUA

My TeWweCcTBEHHUKY MOTEPASUN Ba>KHbIN
NHCTPYMEHT ANA opraHmaaumm
noesnok. TexHonoruu, onbIT
pa3paboTKy MaccoBbIX MPOAYKTOB

1 BOBMO>XHOCTU akocucTembl MTC
MO3BOMWAN HAM CO34aTbh Ka4eCTBEHHYIO
nnatdopmy bpoHmrposaHua: MTC Travel
npenocTaBnAaeT KIMeHTaM LWNPOKUIM
acCCOPTUMEHT OTeNew 1 rapaHTuio
3acenieHysa, a Tak>ke pasnmnyHble
BO3MO>XHOCTU OKOHOMUW B Moe3aKax,
rmoBbILLas A4OCTYMHOCTb My TELIEeCTBUM.

>
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KnueHToopmeHTpoBaHHoe o6cny>xusaHme

NMonb3oBaTenb HAXOOUTCSH B LLIEHTPEe
akocumcTemMbl MTC, NToOaTOMY Mbl
MacLuTabHoO pas3BrBaeM CEpPBUCHOE
obcny>kuBaHue, pabotaem

Hap NpolueccamMu B3aMoOOeNCTBUSA
C Nnonb3oBaTensamm.

Buue-npe3vaeHT no KNMEHTCKOMY OMbITY
n cepsucy MTC

<

Mbl BICTPOWIN TaKyto CUCTEMY
B3aMMOOENCTBYA M MOCTOAHHOIO
Ouanora c KnmeHTamMu, B TOM Ym1cne
MCMONb3ys COBCTBEHHYIO LMDPOBYIO
3KCMNEepTU3y, aHanMTUKy BONbLUMX OaHHbIX
n NT-paspaboTkun, KoTopaa noMoraeT Ham
CBOEBPEMEHHO MoOHMMaTb MOTPEbHOCTU
KIMEHTOB 1 Aayke MpeaBoCXuMLLaTb UX
3amnpochkl, — 3TO Halla CUSlbHasa CTOpOoHa

N KOHKYpPEHTHOE npeunmyLecTso. Llens MTC
B TOM, 4TODObI MO MTOramMm B3aMMoOencTBuUa
C KOMMaHMeM Kaxxabll ocTanca goBoneH

M peKkoMeHOoBasn Halm NPpoayKTbl OpY M

>

noib30oBaTesIAM.

/MTS.RU 2022

[na co3pgaHns NO3UTUBHOIO KITMEHTCKOIO
onbiTa KOMnaHusa BHegpuna 100%-i
OMHMKaHanbHbI NOAXOM — BCE KaHarbl
KOMMYHUKaLUUA MHTEFPUPOBaHbI B €QUHYI0
cuctemy. Cnyxba nopaepxxkm MTC
cobupaet 1 aHanuaupyeT nHdpopmaumio,
nocTynaoLyto Bo Bcex popmaTax,

a Ansa knveHTa obueHne npogomkaeTcs

C TOro MOMEHTA, r4e OHO OCTaHOBMUIOCh

B MpoLWUbIA pas.

[Mpn oMHMKaHanbHOM nogxone
KOMMYHUKaLUNSA CTPOUTCS HE C OTAENbHbIMU
COTpyOHMKamu, a c bpeHaoMm,

KOTOPbIV «3anoMnHaeT» NyTb KIVEHTa

1 npepnaraeT NepcoHann3npoBaHHbIN
noAxopf. 3a cyeT Takoro nogxopa

Mbl 3KOHOMWM BpPEMSA KNTMEHTa U leNnaeM
L0191 Hero B3aumMopgencTeune c bpeHgom

MaKCcuMalibHO yD,O6HbIM, 4YTO NoBblWaeT
Ka4yecTBO O6CJ'Iy)KVIBaHVIF| N NOANbHOCTb.

KIIMEHT

3aaBKa Ha canTe

npumnno>XxeHumad

OdononHnTenbHble BOrMpPOCHI

YTouHeHue geTanen
B 4YaTe MobunbHoOro

OMHMKaHanbHasa KOMMYHMKaLUNA

KIIMEHT

Mo6|/|ana;| CBSA3b

i

CMAPT®POH

p=

oo
CAJ10H

COLCETH

CueHapuin #1

noAaAKJIIOYEHUE
AOMALWHENO MHTEPHETA

e CornacoBaHue 3aaBKMU

.

O6HoBneHne Tapuda
CMEHA TAPUDA B MOBWIBHOM MPUITOXKEHUN M

NRJASIOXKEH



OT4eT 06 YyCTONHMBOM pPasBUTUN

Kananbi 06pau.|.e|-|m1 KJINeHTOB

PazBunTue umdbpoBoro obuiecTsa

Onsa noBbilleHUsA KadvecTBa o6cny>kuBaHusa B 2022 roay Mbi:

MTC npepgnaraeT pasHoniaHoOBble KaHasbl CEPBUCHOMO 00Cny1BaHusA 1 obpatue-
HUs. Tak, KNMeHTbl 06paLatnTca B KOMMNaHMI0 Yepes canoHbl v oducel (26% oT Bcex

obpateHunin B 2022 roay), a Takxke Yepes Kon-LeHTpbl (58%) 1 YaTbl B NPUIOXEHN -

ax (16%).

B oT4eTHOM rogy Npoao/mKUICA CTabubHbI POCT 0bpalLeHnii Yepes LumdpoBom
TEKCTOBbIN KaHan: nonb3oBaTtenu ycnyr MTC ®uHTex B 42% cnyyaes (+15% no cpas-
HeHuto c 2021 rogom) npuberanu K 3ToMy UHCTPYMEHTY; [0 16% ¢ 9% Bbipocio Ync- .

o obpaleHunii B 4aTe no ycnyram MmobunsHoro 6usHeca MTC.

OTMeTUM, 4TO roslocoBas Harpy3aka Ha Kon-LeHTPbl MOCTEeNEeHHO CHUXXAeTCA nocre
peskoro nogbema B 2020 roay, cnpoBounpoBaHHoro naHgeMmunen COVID-19.

YHuBepcarnbHble cpeacTBa caMoobcnyXXnuBaHus

Mbl Takxxe npenocTtaendemM BO3MOXXHOCTU N4 CaMOOGC!‘Iy)KVIBaHVIH, 4TOObI MOXXHO
BbI10 C MUHUMAaNbHbLIMU BpPpEeMEHHbIMU 3aTpaTaMun ynpaBendaTb COBCTBEHHbIM Tene-

doHom, ycnyramu, Tapndom 1 cHeToM.

- MNoppobHasn

JINYHBIA KABUHET MTC

MPUNO>XXEHUE «“MOW MTC>»

CEPBUC *1M#

«MOBWJ1bHbIA MOMOLLHNK>

/MTS.RU 2022

nHdbopmauusa

O KaHanax
B3aMmMoagencTema
KOMMaHnm

C KNeHTamm

B pasgene
«ESG-gawbopg.
OTBETCTBEHHOCTb
nepepn obwecTBoM»

Ona KnueHTa

MHbOPMUPYEM O CNINCaHUAX
cpencTB 1 06 U3MeHeHMAX

B Tapudax

YAYYLWUIIN CXEMY OMoBelLLe-
HUSI KITMEHTA MO 3aJ0/KEHHO-
CTU: ONTUMU3NPOBANU KonNu4ye-
ctBo CMC, ynpocTunm TekcTbl
n pobasunun PUSH-nHbopmm-
poBaHue

BHEAPUN OUCTAHLMOHHY OT-
npaBKy AOKYMEHTOB KJMEH-
Tamun

3anyCTWUIV MUOTHBIN NPOeKT
no ayTeHTUbMKaLUN KITMEHTOB
B MarasmHax MTC npu noMmoLimn
brnomeTpun

peanusoBanu 6ecloBHoe 06-
CNy>K1MBaHWe B KOMNM-LeHTpax:
crneumanucTbl NoyyakT no-
Hyt0 MHdOopMaumio no obpa-
LLLEHWIO NMPW NEPEKTHOYEHIIN
3BOHKA U KJTMEHTY HE HY>XHO
NMOBTOPSATHL CBOI BOMPOC
3anycTWUIvM CUCTEMY YBEOOM-
NeHUN KIMEHTOB O cTaTyce

1 CpoKax peLleHus no obpa-
LLEHUSAM

aBTOMaTM3UPOBAanu Havucne-
Hue BOHYCOB KNMeHTam

Ona komaHAabl

n00aBuIM 3KCNepToB Mo Kaye-
CTBY 06CNY>XNUBAHUA B MPOAYK-
TOBble KOMaHAbl

nposenu 47 ayaAnToB KIIMEHTCKUX
nyTen no pasnnyHbIM NPOAYK-
Tam, B pesynbTaTe onTUMU3npo-
Banun nHTepdencbl CEPBUCOB U
NMOBbLICW/V YOOBNETBOPEHHOCTb
KIIMEeHTOB

3anycTunm oby4arowmin Kypc
0719 COTPYOHUKOB «Kak yny4-
LWNTb KTMEHTCKUI OMbIT C MOMO-
wbto CIM»

Havanu paspaboTky «EanHomn
3KOCMCTEMHOWN KapToUKM KNn-
eHTa MTC», B KoTOpoW byneT
BO3MOXXHOCTb XPaHUTb NOJHYO
MHpOpPMaLMIO O KITMEeHTE B 9KO-
cucteme MTC

pa3BuBanu Hally cucTemy
yrpaBreHns 3HaHUAMU: exxe-
MecsAYHOo el nonb3yeTcsa bonee
20 TbIC. COTPYAHMKOB AN NOUc-
Ka MHopMaumm, Hy>KHOI Oia OT-
BeTa KJIMEHTY, N aHanUTUKN
nopaboTanu MHCTpyMeHTa-

pvii onepaTopoB KOMM-LeH-
TPOB, Ha TeKyLWuii MoMeHT 50%
COTPYOHMKOB paboTatoT NonHo-
CTbl0 yOaneHHo

Ons 6usHec-npoueccos

* 10 20% c 1% yBennyunnu gonto aHannmsnpyemblx
OManoroB C KIMEHTaMu MNPy MOMOLLM MHCTPYMEH-
TOB peyveBoli U TEKCTOBOW aHanuTuku. CobpaHHble
06e3n1MYeHHbIe faHHbIe MOMOratoT NOBbICUTb Kave-
cTBO paboTbl KaHanoB 06CNyX1BaHWA

* pa3BuUBaeM MHTeNNeKTyanbHoro YaT-6ota Cmap-
TW, KOTOPbII CAMOCTOSTENBHO BbINOMHAET 06cny-
>KVBaHWE KNMEHTOB 6e3 nepeBofa Ha COTPYAHVKOB;
npu ysyactuu LleHTpa nckyccTBEHHOro MHTeNNeKTa
MTC BHeapWnv B psige NIOTHBIX PErVIOHOB NPOEKT
Mo ronocoBoMy 60Ty-NMOMOLLHMKY OnepaTopa KOH-
TaKTHOro LieHTpa, KOTOopPbI NepBrYHO obpabaTbiBa-
eT BXOASALWMNI 3BOHOK, MapLUpy TU3NPYeT NyTb K-
eHTa 1 cobupaeT 0bpaTHylo CBA3b

* pa3BUBaEM MHCTPYMEHT TEXHUYECKOW AMarHocTu-
KV KNneHToB dukcrpoBaHHo cBsa3un (Inetcore): Te-
nepb KIMEHT MOXET PeLlaTb TEXHUYECKNE BOMPOCHI
CaMOCTOATENbHO, UCMOMb3Ys CUCTEMbI camoobceny-
KMBaHUS

* 3anycTunn aBTOMaTU3MPOBaHHY CUCTEMY TECTU-
poBaHusa TapudHbIX NIIAHOB 1 YCIyT, KOTOPas BbisiB-
naeT cbom B ux paboTe. bnarogapsa el Mbl cMoOrnn
YBENMYNTb 06bEM TECTHPYEMBIX MPOLLECCOB bonee
4YeM B Tpu pasa

B 2023 rogy mMbl nnaHnpyem paclumpuTb OO0 aHanm-
31pPYyeMbIX ANANOroB B KOHTaKTHbIX LieHTpax Ao 100%
1 NPOBECTUN NUOTHBIN MPOEKT NO peyeBol aHaNnUTUKe
B canoHax MTC.
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Mporpammsi NOANbHOCTU

Ham BaxxHO npennoXxunTb Hanbonee BbIrO4HbIE YCNOBUA

T OT4eT 06 YCTONHMBOM pPasBUTUN
C

YpoBeHb

YAOBMEeTBOPEeHHOCTN

KMneHTosB

KauyecTBo 06CnyuBaHUa No3BonseT NoaaepXkusaThb
BbICOKWI YPOBEHb NOANIBHOCTY U YA0BIETBOPEHHOCTU
KNMeHTOoB. Ha Bcex aTanax B3aMmMoaencTeus

C KITMEHTOM KOMMaHNa aHanu3npyeT NonyyYeHHyo
obpaTHyto cBsA3b. [locne aHanm3a Mbl NPUHYMaeEM
Mepbl MO YNyYLEHWIO CepBUCa, BKoYas
OpraHn3auVoHHbIE U TEXHUYECKME UBMEHEHNS,

a 3aTem oTcnexunsaem nx apdekT.

[nsi MOHUTOPVHIa YPOBHSA YOOBIETBOPEHHOCTHU
KIIMEHTOB Mbl Ucnonb3yem nHgekc NPS'.

B 2022 rogy mMbl 3acrKcMpoBanu pocT KITMEHTCKOW
ynosnetsopeHHocTn NPS Ha 10 n. n. 8 MTC ®PuHTex,
Mo OCTaNbHbIM HaNpPaBAeHUAM COXPaHUINCh
cTabunbHble nokasatenu NPS.

11151 OLLeHKUN UCMONb30BaHNS KOHKPETHOr0 NPOAYKTa,
cepBuUca Unu ycnyru Mbl NpUMeHsieM UHO,EKC
nosinbHocTn tNPS2. B oTyeTHOM rogy Mbl Ha 89%
pacLmpunu oxsat onpoca nosnbHocT tNPS pns Hawmx
umndpoBbix NpoaykTos. B 2022 ropgy tNPS 3anyueHbl

B psAge povepHux NT-komnanuin. B 2023 rogy mbl
npoaomKUM yHudunumposaTtb 1 maclwtabrpoBaTb
onpocbl tNPS no BepTrkansam aKoCUCTEMBI.

Net Promoter Score, pyc. — nHaekc noTpebruTenbcKo NosNbHOCTU.
tNPS (Transactional Net Promoter Score, TpaH3akL1OHHbI Noka3aTtenb
NOSNBHOCTMN KNMEHTOB) — UHAEKC OnpeaeneHuns NpUBePXKeHHOCTN
notpebuTenei Toapy nnm kKoMnNaHum (MHAEKC roTOBHOCTU
peKOMeH,D,OBaTb), ncnonb3dyeTcs Asg OUEeHKU rOTOBHOCTU

K MOBTOPHbIM MOKYyNKaM.

/MTS.RU 2022

CBOWM KJTIMEHTaM, MO3TOMY Mbl pa3BrBaeM nporpamMmbl
nosanbHoctn MTC Cashback u MTC Premium.

B nporpamme MTC Cashback knvueHTbl nonyyatoT
Kelwbak 3a nonb3oBaHue ycnyramm MTC n TpaTaT ero

Ha NOBCEeAHEBHbIE MOKYMKW, pasBieyeHus, onnaty
npopyKkToB 1 cepucoB MTC, B TOM Yucne Ha MobunbHyto
cBasb. NMognucka MTC Premium Tak>e nomoraeT
KJIMEHTY 3KOHOMWTb, TaK Kak nprobpeTtaTb

No OTAENbHOCTU BKIOYEHHbIE B MOAMNCKY CEPBUCHI
3KOCMCTEMbI ObINI0 Obl HAMHOFO AOPOXKE.

MporpammMbl 10SANBHOCTY B PE3YNIbTaTe HE TOMbKO CIy>aT
30 bEKTUBHBIM UHCTPYMEHTOM BOBJIEYEHNSI HOBbIX
KNMeHToB B akocuctemy MTC, HO 1 noBbILWaoT
YO,0BNETBOPEHHOCTb HaLLMX KNMeHToB brnaropaps
OOMOJNTHUTENbHBbIM BbIFrOA,aM, KOTOPbIE OHM MOJyYatoT.

70,

KnneHtos MTC
roToBbl I'IpOﬁOBaTb HOBbl€ NPOOYKTbl 3KOCUCTEMDbI MTC
1 NapTHeEpPOB

3 Mnpg pyo.

Kewbaka NoTpaTUIY NoNb30BaTENWN HA NOKYMKY
cepsucoB MTC u ee napTHepos B 2022 rogy

MTC CTtpoku
HOBBI CEPBUC, BKITIOYEHHbI B MOOMUCKY
MTC Premium, — nognvcka Ha 3/1EKTPOHHbIE KHUT K

PaszBuTMe undposoro obuiecTea

MTC CASHBACK

Mporpamma nosinbHOCTU, HanpaBneHHas

Ha yKpenneHne CBA3en Mexay BepTuKansamm
3akocucTembl. o ymonyaHuio nHTerpupyeTcs
BO BCE NPOAYKThbI 1 BUTPUHBI MTC.

MNo3BonseT KoNUTb U CAUCbIBaTb bansibl
Ha MObUnbHbIE ycnyrn nnm cepBUCbl 3KOCUCTEMBbI.

x2,3

pOCT 4ncna nonb3oBaTenemn 0o 37 MnH

MTC PREMIUM

YHuKanbHasa nognucka Ha BCe KIloYeBble
CepBUCbl 3KOCUCTEMDI.

LOaet pocTtyn k cepsucam MTC 3a pasymMHyto
nnaTy: rurabanTbel UHTEpPHETa, GUNbMbI, KHUMN,
My3blKa, MOBbILLEHHbIN KELO3K, 3aLLUTHUK

OT CNaM-3BOHKOB.

+71.

POCT 4ncna nognnucynkoB

&

B>
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OT4eT 06 YCTONHMBOM pPasBUTUN

LUndpoBana 6e3onacHoOCTb

OPKCTPIPA

GRI2-27
GRI3-3
GRI418-1
TC-IM-220a.1
TC-SI-220a.1
TC-TL-220a.1
TC-IM-220a.2
TC-SI-220a.2
TC-TL-220a.2
TC-IM-230a.2
TC-SI-230a.2

TC-TL-230a.2

/MTS.RU

BezonacHocTb gaHHbIX KNMEHTOB 1 becnepeboiriHaa paboTa
CUCTEM U YCTPOMCTB — OCHOBa OTBETCTBEHHOIO LIMPPOBOro
pa3BuTua. KomMnaHua peanmnayeT MHOMoypPOBHEBYO CUCTEMY
Mep 0719 HapeXXHoM 3alWmMThl OT KMBepyrpos, MOLLEHHKOB

1 criamMepos.

BesonacHocTb gaHHbIX Nonb3oBaTenen — Hal npuopuTeT. Mbl npegocTaBnsemM
PO3HMYHbBIM KITMEHTAM BbICOKUIA YPOBEHb 3aLUNTbI MEPCOHANbHbIX U GUHAHCOBbIX
paHHbiX. OHM Tak>Xe MOryT BOCMNOJ/Ib30BaTbCs aHTUCMaM-CcepBucamMu, 4Tobbl He cTaTb
MULLEHbIO ANt MOoLeHHWKOB. KopnopaTueHbiM knveHTam MTC npepocTtaBnset
COBpPEMEeHHbIe cepBuchl No nHbopmaunoHHol 6esonacHocTu (MB), B ocHOBY
KOTOPbIX NMONIOXEHa HaKoMJeHHas 3KcnepTr3a 3awmTbl. B 2022 rogy Mbl Bbigenunm

B CTPYKTPE J0YEPHIO0 KOMMaHuio no knbepbesonacHoctn MTC RED,

4TOObI pa3BMBaThb NIMHEINKY COBCTBEHHbIX CEPBUCOB N0 NHOOPMALMOHHOM
6esonacHocTW.

- MoppobHee MOXXHO 03HAaKOMUTLCA B pasgene
«NHdopmaLoHHaa 6e3onacHOCTb»

YpOBHM 3aLLMLLEHHOCTY ONpeaeneHbl B MocTaHoBnexwumn Npasutensctea Poccuiickon @egepauum ot 01.11.2012
N21119 «O6 yTBEp)XAEHUM TPebOBaHUI K 3aLLMTE NEePCOHaNbHBIX AaHHbIX NPK X 06paboTke B MHPOPMaLMOHHBIX
cucTemMax NepcoHarnbHbIX AaHHbIX». 104, TPETbUM yPOBHEM 3aLLMLLEHHOCTU NOHUMAETCS KOMMNEKCHbIN NOKa3aTerb,
XapakTepusytowuin TpeboBaHus, UCNIONHeHVe KOTOPbIX 0becneynBaeT HeNTPanM3aLuio ONPeaeneHHbIX yrpo3
6e30nacHOCTY NepcoHanbHbIX AaHHbIX NPy X 06paboTke B UHGOPMAaLMOHHBIX CUCTEMAX NepCOHanbHbIX AaHHbIX.

2022

PazBunTue umdbpoBoro obuiecTsa

3awmTa nepcoHanbHbIX AaHHbIX KJIMEHTOB

MTC oTBETCTBEHHO 0bOpaLLaeTcs C NepcoHanbHbIMU AaHHbIMU
KJIMEHTOB, AeN0BbIX MAPTHEPOB 1 COTPYAHUKOB. Mbl 3a6oTmcsa

06 nx coxpaHHocTU: 06HapyxnBaeM pakTbl HECaHKLNOHVPOBAHHOIO
L0CTyrna K NepCcoHarnbHbIM JaHHbIM, NpeoTBpaLLaemM
KOMMbIOTEPHbIE aTaku Ha MHPOPMAaLIMOHHbIE CUCTEMbI U pearnpyem
Ha MHUMAEHTbI B HUX, MPOBOLAUM BHY TPEHHME KOHTPOIbHbIE
npouenypbl Ha npegmeT ppoga 1 obyvyaemM COTPYAHUKOB NpaBuiamM
obpalleHns ¢ faHHbIMU KNMEHTOB. CucTeMa 3alLnTbl NePCOHanbHbIX
OaHHbIX KOMMaHUM obecrnevnBaeT TPETUN YPOBEHb 3aLLMLLEHHOCTU'.

OCHOBHbI€ MPUHLUMMbI 1 MOPSA0K paboTbl C NepCoHanbHbIMK
naHHbiMu B MTC 3akpenneHsbl B [Monutuke «ObpaboTka
nepcoHanbHbiX gaHHbIX B [MAO «MTC» 1 aHanorn4Hbix NOANTUKax
[o4YepHUX obuecTs. lNepcoHanbHble JaHHble KITMEHTOB 3alLULLEHbI
HECKONbKUMW KOHTYpamu 6e30MacHOCTU — HU OAUH COTPYOHUK
He BnageeT JOCTYNOM KO BCEM TUMNaM AaHHbIX O4HOBPEMEHHO.
Mpn 3TOM KaXkablli COTPYOHUK HECET OTBETCTBEHHOCTb

3a cobntopeHve npaBun paboTbl C NEPCOHANbHbIMU JaHHbIMU.
Takoli nogxopn No3BoJIsSieT rapaHTUpPoBaTh KOHOUOEHLMANbHOCTb
MHpopMaummM 1 MUHUMU3NPOBAaTb PUCKKN NMPU 0bpaLleHnn

C nepcoHanbHbIMU AaHHbIMM.

B 2022 rogy Mbl Tak)Xe akTyanuanpoBasnu npoLeccbl 0bpaboTkum
nepCcoHasnbHbIX AaHHbIX 1 0OHOBWUIV BHY TPEHHNE JOKYMEHTbI
B COOTBETCTBUM C NocneaHnMu TpeboBaHMsMY 3aKOHOAATENLCTBA.

B 2022 roay otcyTcTtBOBanu
cyuwecTBeHHble yObITKN

n cypnebHble pasbupaTtenbcTBa,
CBfi3aHHbIE C HapyLUeHneM
KoHdupeHumnanbHOCTU nHpopmMaumnum
nnmn o6paboTKom NepcoHanbHbIX
OaHHbIX

KomnaHusa perynsapHo nHpopmupyet
COTPYOHWKOB 06 OCHOBHBIX NMpasunax
paboTbl C NepcoHanbHbIMU AaHHBIMU

1 KoHbUaeHUnanbHom nibopmaLmen.
B 2022 ropy cotpygHuku MTC
NpoLUnu cneyunanbHble y4ebHble Kypcbl
B KopnopaTtmeHom yHuBepcutete MTC:

32 070

O3HaKOMUINCb C npaBunamMun 06p660TKVI
nepcoHanbHbIX AaHHbIX

8 352

npownuv Kypc rno pabore
C KOHpUAeHUManbHon Hpopmaumen

3412

O0MONHUTENbHO BbIbpanu n npowwnu
y4ebHbIV KypcC Mo BBEOEHMIO
B MHpOpMaLMOHHY0 6e3onacHOCTb

Cuncrema 3awmTbl
MHpopmaumnmn
nocTpoeHa

" pa3BMBaEeTCH C y4eToOM
Nny4wmnx MMpoBbIX
NnpakTUK Ha ocHoBe
MeXXOyHapoaHbIX
CTaHOapToOB cepun

ISO 27000
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OT4eT 06 YCTONHMBOM pPasBUTUN

AHTUdpOA — NpoTUBOAENCTEBNE
MOLUEHHNYECTBY

(Tc-IM-230a.2) (TC-TL-230a.2) (TC-SI-230a.2 )

MTC npenartcTtByeT
3N0yMbILUIEHHKMKAM, MblTaloLWNMCHA
NOXUTUTb NEPCOHarbHble OaHHbIE
M OeHbrn KNNEeHTOB.

B komMnaHun oencTeyeT oTAENbHOE NogpasneneHme,
KOTOPOE OTBEYAET 38 MOHUTOPWHT, aHanun3

1 NpefoTBpaLLeHNe BCEX BUAOB MOLIEHHNYECTBA
(dpopna): BoiABNAET cnyyan TenedoHHOro
MOLUEHHNYECTBA, NOA03PUTENbHbIX GMHAHCOBbLIX
onepauun, ppona BHYTPU KOMMNaAHUN 1 OpYyrye TUrbl
He3aKOHHbIX OeNCTBUN.

MapTHepcKue NHULMaTUBDbI
Ana npepoTBpaweHns ¢ppopa

MTC Ha nocTosAAHHOW OCHOBE ObMeHUBaeTcs
MHdpopMaLuen o MOLLEHHUYECKIMX
OEeNCTBUAX U yrpo3ax B KpeguTHO-
durHaHcoBol chepe c LleHTpom
B3aUMOOEWCTBYA 1 pearmpoBaHns

Ha KOMMbIOTEPHbIE aTaKW.

[Ons Bknapa B 6opbby ¢ TenedoHHbIM
MOLLEHHUYECTBOM KOMMaHUSA

Tak>ke Nnogkroymnacs K nnatopme
«AHTNDpPOO> .

6+..

BbI30BOB exeaHeBHo Bepuduumnpyet MTC
Ha nnatdopme «AHTUdpOO»

/MTS.RU 2022

Kak MTC ycoBepLwieHcTBOBana paborty
aHTudpon-cucrem B 2022 rony

PazBunTue umdbpoBoro obuiecTsa

Mony4eHHbIN 3P ekT

Havanu ncnonb3osaTb [OMNOMHUTENbHbBIN MOAYb
MalnHHOro 0by4YeHns B cucteme getektrposaHus. Lleno
cUCTEMbl — NPOTMBOAENCTBYE BHYTPEHHEMY dpoay.
OHa ocyLecTBnseT NOCTOAHHbIA MOHUTOPUHT ANA
BbISIBNEHMSA MOLEHHNYECTBa C aBOHEHTCKMMUN [aHHbIMY,
NX pasrnaweHns TPeTbUM NuLam, a TakKe NpensaTcTeyeT
HenpasoMepHbIM 3aMeHaM CUM-KapT

ANropuTMbl MalIMHHOIO 0ByYeHNa NO3BONAAT
obpabaTbiBaTb 60MbLION 06bEM AAHHbIX B pEXUMe
peanbHOro BpemeHu, onpeaensaTe BeposTHOCTb dpoaa
1 610KMpOBaThL Onepauun

HopaboTaH dyHKLMoHan cucteMbl npotus dpoaa
No aBTOPErnCTPaLMn 1 NPOLAAXKE aKKayHTOB

CMC o1 A2P Homepos (oT aHrn. Application-to-Person —
yCNOBHblE aBTOMaTUYECKNE [03BOHbI) O pernctTpauum
Ha ppopa-akkayHTe 3afepXxnBatoTcs

Ha 6aze aHTudpop-cuctemsl Intellinx BHegpeHa
KOHTPOnbHas npoLeaypa no NpoTUBOAENCTBUIO
HenpaBoOMEPHOMY TPaH3UTY AeHEXHbIX CPeACTB KITMEHTOB,
BHEApeHa TEXHOMOrNa NPefoTBPaLLEeHNs TPaH3aKLMOHHOro
dpopa ana BUTpUHbl payment.mts.ru

[aHHble Mepbl N0 NPefoTBPaLLEHNIO U MUHUMWU3ALNN
PUCKOB MOMOT N COXPaHUTb OEHBIM KITMEHTOB Ha CYyMMY
6onee 94 mnH py6nei

MpoBeneHbl KOHTPONbHbIE NPOLLEeAYPbl HA aHTUDPOAOBbLIX
cuctemax MTC no HanpaBneHusim ppopa, cBsizaHHbIM ¢ GSM —
Lnto3amMu, aBToMaTUYECKOWN perncTpaumnet akkayHToB,
cnamom, reHepauuein Tpadrka, HEOCMOTPUTENbHBIM
Mcnosb3oBaHMeM ycnyr, GPoAoM MeXXAYHaPO[HOro
pacnpepeneHns JOXOA0B, MOLLIEHHUYECTBOM CO 3BOHKaMMU

Ha [,0pPOrocTosLLMe HanpaBieHns

Mo pesdynbTaTtam BHeapeHus npoueayp koHTpons MTC
BbigBuna 1,3 mnH dpaxkToB ppopa v npegoTepaTuia
notepu Ha 237,4 mnH py6nei

Mpopomxunu paseneatb aHTudpoa-cuctemy MC Hexagon
LN9 NPefoTBPAaLLEHV MOLLEHHUYECTBA Ha CETAX CBA3W,

B YacTHoCTuW, fobasneHa byHkUua npoTusopecTeus CMC-
bombepam k ycnyre «[onocoBon aHTudbpoa»

Cuctema npecekna ~50 MJH BbISOBOB B Mecsl,
HeneranbHOro Tpacdurka c NogMeHON 3BOHALLENO HOMepa
BnokunposaHbl ~100 MJIH BbI3BOBOB B MecsL, HeNeranbHOro
MexayHapopnHoro Tpaduka oT NPUCOEANHEHHbIX ONepaTopoB
3anyck cucTeMbl NO3BONWI NPeROTBpawaTh ~4,5 MinH pybnei
noTepb eXxeMecs4HO

OCyLU,ECTBﬂEHI/IE MeXAyHapoaHbIX 3BOHKOB N0, BUAOM BHYTPEHHUX B 06)(011 CucTtembl onepaTtopa — MOLWEHHUK nony4vaeTt nplll6blﬂb OT pa3Huubl B Tapmd:uax.
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Pe3ynbTaThl N0 OCHOBHbBIM aHTUdPOA-
HanpasneHusm

Cny4aeB aboHeHTCcKOro ppopna
BbIAABMNEHO, ThiC.

2021 828

PUHaHCOBbIX TPaH3aKLun
npoBepeHo, MIH

2021 S0

BbizoBoB o6paboTtaHo
ANA BbIABNEHUA HeneranbHon
TepmMmuHauuu Tpaduka', mnppa

2021 77

415,8 ...

notepb OoT aboHeHTCKOro ¢ppoaa
npepoTBpaleHo (x2,6 k 2021 roay)


https://payment.mts.ru/

AHTUCNAM-CEPBUCDI

<<3aLLI,VITHVIK>> npoTVB CNamM-3BOHKOB

OT4eT 06 YCTONHMBOM pPasBUTUN

KomnaHus obecneuynBaet
6a30oBylo 3aWUTYy BCEX
abOHEHTOB OT HeXkenaTenbHbIX
3BOHKOB. BMecTo cnam-3BOHKa

C HEM3BECTHOIro HoMepa KINEHT
nonyyaet CMC-onoBeLleHune

0 TaKoM BbI30BE C BO3MOXXHOCTbIO
npocnywaTb coobuieHne. basa
HeXxenaTenbHbIX HOMEPOB
NOCTOSAHHO MOMOSIHAETCA

NPV NOMOLLM TEXHOMOMMIA 6ONbLINX

AaHHbIX.

B 2022 rogy Mbl 3anycTunm cneymanbHbli
pacwmpeHHbii cepBuc «MTC 3aWwmTHUK», KOTOPbIN
nomoraeT 60pOTbCS C HA30MMBBLIMY 3BOHKAMM.
3abnoknpoBaHHbIe 3BOHKN NepeBoaaTcs Ha 6oTa,
a aboHeHT nony4vyaeT TEKCTOBYIO paclMPpPoBKY

B npunoxeHun «Moi MTCx». Ecnv 3BOHMBLUNIA
OCTaBW/1 rofI0COBOE CO0bLLEeHNE, CEPBUC
TpaHCKpubMpyeT coobLLEHNE B TEKCT U MOKa3biBaET
TEKCT nosib3oBaTensam. Takxe y nonb3oBaTens
€CTb BO3MOXHOCTb CaMOCTOSITE/IbHO BHOCUTb
3ab6n10KMpoOBaHHbIE HOMepa B Genblli CMUCOK.

PyHKUMOHaN «3alnNTHUKa» paclumpeH bnarogaps
pewweHuntio Audiogram no pacrnos3HaBaH1IO peyn
Ha OCHOBE MCKYCCTBEHHOro nHTennekta ot MTS Al.

B TeveHune roga mbl BCTpounu «MTC 3almnTHUK»
B MaccoBble Tapudbl 1 NMHENKyY ona busHeca,

a TaK>Xe cenanu CEpBUC HacTbio 3KOCUCTEMHOM
nognuckn MTC Premium.

/MTS.RU 2022

B noonucke MTC Premium

«MTC 3alWunTHUK» 3aHUMaeT
nepBoe MecTO MO NONynsAPHOCTH,
no utoram 2022 roga KoNM4ecTBo
nonb3oBaTeNen ceperca BbIpOCo
Ha 84%, 0o 7,2 MIH.

Bceros 2022 rogy MTC
3abnokupoBana 6onee 2,1 mnppg,
HeXXernaTelnbHbIX BbiISOBOB, HTO

B 2,5 pasa 6onbLue, yem B 2021 rogy

3awmTta ot CMC-cnama

HenpepbIBHO GYHKUMOHUPYET cUCTEMa 3aLmThbl
aboHeHTOB MTC oT CMC-cnama. B 2022 rogy oHa
obpabotana cebiwe 9,1 Mnpg CMC-coobuieHuni

1 3abnokuposana 6onee 578 MAaH coobLueHWit
PEKNIaMHOro 1 MOLLEHHNYECKOro XapakTepa.

B oTyeTHOM nepuone Mbl ob6aBUNU MHTErpaLunio
Mexay cuctemon 3awmtol ot CMC-cnama

1 cucteMamm aHTudpona, 4tobbl pacwmpuTs 6asy
0ns 6NoKMPOBKM.

PaszBuTMe undposoro obuiecTea

3ALLUTHUK — BOCTPEEOBAHHbIN
TEXHONMOMM4YHbIA CEPBUC OT MTC

64.

POCCUSAH Nony4Yan cnaMm-3BOHKMN
3a nocnegHue 30 gHen

M

«3alnTHUK» cpean
MCNoMb3yeMbIX NPOAYKTOB
B MTC Premium

75

Crnam-3BOHKOB abOHEHTY
B CpeaHeM

BnoKMpyeT «3alUTHUK»

B TEYEHVEe MecsLa

S /.

NPS cepBuca «3awunTHUK»
cpenu nonb3oBaTenen

&

B>
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PeweHusa ona 6usHeca

(Tc-IM-230a.2 )(TC-TL-230a.2 ) (TC-SI-230a.2 )
(Tc-IM-000.C) (TC-SI-000.C)

ObecneyeHne nHpopMaLMoHHON Ge3onacHoCTN —
OAVH 13 HaKTOPOB HenpepbIBHOCTY BrusHeca.

BmecTe c Tem poccuiickme komnanum B 2022 rogy
CTONKHYNUCb C Cepbe3HbIMU BbI30BaMu B chepe
knbepbeszonacHoOCTM: KpaTHbIV POCT Yncna

1N MHTEHCUBHOCTUK KnbepaTtak, [ePuunT Kappos,

yXxop, 3apy6exHbIX MOCTaBLLMKOB MPOrpaMMHOro
obecneyeHuns U CPeACcTB 3allLMThl, @ TaKXKe CBSA3aHHble
C 3TUM 3aKOHOAaTENbHbIE OrPaHNYeHNs.

B oTBeT Ha HoBble BbI30oBbl MTC ycnelwHo
nepecTpouna BHyTPEHHNE NPOLLECCHI

1 3anycTtuna pa3paboTKy NpoayKTOB 1 CEPBUCOB

no kmbepbezonacHocTn ons busHeca, 4ToOblI BHECTH
CBOW BKNag, B KAYECTBEHHYO 3aMeHY MHOCTPaHHbIX
NnpooyKTOB.

3a 2022 rof Mbl AOCTUINN CNeQyoLWNX Pe3dynbTaTos.

PazBunTue umdbpoBoro obuiecTsa

MpoakTuBHOE AHanus
BbifiIBNeHue 3alWMLLEHHOCTH
kKnbepyrpos

MTC RED

OfD]

Momouwb

B ICMOJTHEHNU 3KkcnepTHbIN
Tpe6oBaHu ayouT
perynaTopoB N KOHCanNTUHr

NDA MpoekTnposaHune OueHKa cooTBeTCTBUSA AHanuns sawmLeHHOCTn
nop KoYy apxXUTeKTypbl TpeboBaHMAM NHPOPMaALIMOHHbIX CUCTEM
CMNCTEeMbl 3alNThbl nHpopmMaLMoHHON o)
1 289 nHpopmauumn 6e3onacHoOCTU ANsa NpoAaykKTa
cornatleHuin 440 150 37 ayaomnToB
0 HepasarnaweHun pocTtyna B VIC npoBepeHo
cornacosaHo 3adBOK OLEHOK COOTBETCTBUA
obpaboTaHo uMdpoBbLIX NPOAYKTOB

TpebosaHuam b

/MTS.RU 2022

260......

1 490 ThIC. y4YETHbIX 3anucen
npoaHanM3npoBaHo

MHoroneTtHsas adppekTMBHasS 3awmuTa
nHbopmaumnoHHon besonacHocTu Mpynnsl MTC
No3BoJn/Ia HaKOMUTb HaM LIEHHbIE TEXHOMOrnn
1 onbIT. Ha x 0CHOBE Mbl HaYany paclmpaTb
NVHeNKy cepBucoB B cpepe MHPOpPMaLMOHHOM
6e3onacHOCTU A9 BHELLIHUX KITUEHTOB.

B 2022 rogy MTC cospana 6peHg MTC RED, nog,
KOTOPbIM 3amnycKaeT KOMMepPYeCcKne NpoayKTbl
no kmbepbesonacHoCcTK, BKIOYast Kak y>ke
NPOBEPEHHbIE CEPBUCHI, TAK U YHUKaIbHbIE
pa3paboTku B chepe knbepbesonacHOCTU.

B nnanax MTC RED — npepcTaBuTb OTKPbITYIO
nnatdopMy knbepbesonacHocTu, KoTopas
06beanHUT BCe HEObXoaMMble CEPBUCHI

1 NPOAYKTbI 4718 3aLUThl MHbOopMaLun

Ha O,EI,HODI BUTPUHE, B TOM 4YuCJie U3 eauHoro
nuyHoro kabuHeta. OHa NOMOXeT COKpaTuUTb
duHaHcoBbIE 3aTpaThl U BpEMS Ha obecrevyeHune
KnbepbesonacHocTy busHeca 1 NapTHEPOB.

MpoBepeHwne
KaTeropmsauum
nHbopmauum

421

VHpOPMaLMOHHOM
cucteme

npoeepeHa
KaTeropmnsauuna

MOHUTOPUHI 1 pearnpoBaHne Ha MHUVAEHTbI
nHdpopmaumoHHom 6esonacHocTn MTC SOC

I ; HOBbIX KITMEHTOB

B 2022 rogy

2 2 BHELWHUX KITMEHTa
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MyTb K KN6EepycTONYMBOCTHU

[OnayctonymsocTn UT-nHdpacTpyKTypbl KOMNaHUM

1 ee BusHec-npoLeccoB HeobxoAnMbI HenpepbiBHas
NnpoBepKa Ha ya3BMMOCTU, onepaTusHoe

BblFgBJIEHME YIPO3 N pearnpoBaHvne Ha MHUUOEHTDI.
LleHTp MOHUTOpPWHIra MHPOpPMaLIMOHHON
b6esonacHocTu (Security Operations Center,

SOC) oTBeYvaeT 3a peLleHne gaHHoM 3agayn
nonnpaeTcyd Ha KOMMNeTeHUn cneymnanuncTos,
OTNna>eHHble NPOoLEeCChbl U NepenoBble TEXHOIOTNA
knbepbesonacHocTu. CamocTosiTensHoe
BbicTpanBaHue SOC B nobon koMmnaHun TpebyeT
CyUWeCTBEHHbIX BDEMEHHbIX, OEHEXHbIX N 3KCMNEePTHbIX
3aTparT, a LieHa oWwWnbKM BbICOKa, TaK Kak KpUTUYECKUI
NHUNOEHT MOXXET NPUBECTU K 6onbwnm dDVIHaHCOBbIM
n penyTaunMoHHbIM NOTEPAM.

MTC SOC ycneLwHo NpUMeHSIETCS B KOMMaHUSAX
Mpynnbel MTC c 2005 roga, a ¢ 2017 roga cepBuc

MO0 MOHUTOPUHTY COObITUI Be3onacHoCTH

1 pearnpoBaHuio Ha UHLUAEHTbI NpefocTaBnseTcs
OPYrM KOMMaHUsM.

/MTS.RU 2022

Y MTC SOC CNEAYIOWUE NMPEMMYLLECTBA:

@ oTevyecTBEHHOE nporpamMmMHoe obecneyeHune
B Agpe SOC

24/7/365

pexvM aHanmsa yrpos

15+...

OonbIT 3aWNTbl NMAMPYyOWero onepatopa ceBA3n

4+ MIPA,

aHanM3npyemblX COBbITUIN B CYTKN

PaszBuTME undpoBoro obuiecTea

150 I NHXXEHEPOB MOHUTOPWHIa

komaHpa akcneptos MTC RED

60...

Ha I/IHC')OpMI/IpOBaHVIe O KPUTUHHOM MHUMNLOEHTE

20+

aHanutukos MTC SOC

MTC o6napaer
nUEeH3UEeN Ha oKa3aHve
yCnyr no TEXHNYECKOM
n Kpuntorpaduvieckom
3awmTe
kKoHdvaeHuanbHoON
uHpopmauu

N MOHUTOPVHIY
cob6biTU
nHbopmMaLnoHHON
6e3onacHocTn

27
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2
0 H

PasBuTmne ceteBom
nHppacTpyKTypbl

[Forne [ (GRi416-1) (Tc-TL-000.0)

& ﬁaé (Tc-IM-000.A)  (TC-TL-000.D)
Pas3BuTre 4OCTYNHOCTY LMbPOBLIX CEPBUCOB —
OOVH 13 CTpaTernyecknx npuoputetos MTC.

MTC npogomkaeT yny4dwaTb Ka4ecTBo
MHOPACTPYKTYpbl CETEN CBA3M, HTOObI Aaxe
B OTHAAmNEHHbIX HACENEHHbIX MYHKTax Nofib30BaTenu

Mornn nognep>XxmnBaTtb CBA3b Opyr C opyrom
N Nnonb3oBaTbCH LI,I/I(‘,I)pOBbIMI/I cepsucamu.

YnydlwueHve kadecTtBa

M OOCTYMNMHOCTU YC/yT CBA3U
BHOCUT BECOMbI BKag,

B pa3BuTtue umndppoBoro
obwecTBa

B ycnoBursix MaccoBoro nameHeHust Lieno4ek nocTaBok
HaMm ypanocbk B 2022 rofy CoXpaHuUTb HENPEPbIBHOCTb
6U3HEC-NPOLLECCOB NO Pa3BUTUIO U 06CYXKMBaHWIO
ceTel CBS3U 1 KayecTBO paboTbl ceTel, B TOM Yncne

1 bnaropaps 3anyLeHHoW paHee nporpaMme
SmartRollout. ickycCTBEHHbI MHTENNEKT HA OCHOBE
500 napameTpoB, Cpeau KOTOPbIX TEXHUYECKNE
napamMeTpbl HAarpy3Ku Ha CeTb, CKOPOCTb Nepefa4n
[OaHHbIX, N0TPeBHOCTM 1 NoBefeHNe aboHEHTOB, MecTa
VX KOHLIEHTpaLuuun, KanutanbHble U OrnepaLoHHble
3aTpaTbl KOMMNaHUK, CTPaTErNMN KOHKYPEHTOB,

[aHHble 0 rPafoCTPOUTENbHbBIX MaHax, pa3BuTnn
TPaHCNOPTHON 1 coumanbHOM MHPPacTPYKTypbl

1 MHOrMe opyrve nokasartenu, — onpepenser

camble 3apdeKTUBHbIE MecTa A1 CTpoUTENbCTBa

1 MopepHU3aLmy 6a3oBbIX CTaHLMNA.

/MTS.RU 2022

PasButne ceten LTE (4G)

B 2022 rony BBELOEHO B 3KCMyaTauuo
b6onee 12 Tbic. 6a30BbIX CTAHUUN

4G, 4yTo cocTaBuno 11% ot Bcex
nencTBytowmx ceter. OCHoBHOM
MPUPOCT MOOEPHU3UPYEMbBIX CTAHLMIA
npuLencs Ha KpynHble pernoHbl Poccun:
B nuaepax — KpacHogapckuin kpam

n Mocksa.

B 2022 rogy MTC npogonxuna
peanunsauuio NpoekTa

no nepepacnpeneneHunio 4acToT ceTel
ycTapeBatwmx ctangaptos 2G n 3G

B NOSIb3y CETEN YETBEPTOr 0 MOKONEHUS.
370 nosBonaeT Hanbonee adpbEKTUBHO
MCMNoMb30BaTb UMEIOLLMECS Pecypchl
ceTun 1 npepocTaBnsaTb aboHeHTam
KayecTBeHHble ycnyru. K koHuy roga
npoekT 6bin peann3oBaH bonee Yem

B 30 pernoHax.

12 000

6a30BbIx cTaHUu 4G
BBELEHO B 3KCMyaTauuo

+5,3.

npupocT aboHeHTckol 6a3bl B 2022 rogy
3a CcYeT yBENMYEHUS NPOHNKHOBEHMS
KOHBEPreHTHbIX MPOAYKTOB

M,2.00006

KanuTanbHble 3aTpaTtbl [pynnsl MTC

PaszBuTMe undposoro obuiecTea

MokpbiTHe ceTbio HaceneHus
B pernoHax npucyrtcrtena MTC
B 2022 ropny, %

2G

99,9

99,3

3G

99,9

99,8

4G

95,7

99,3

PAONO®DOBUSA — yyacTuBLLEECH
AIBNEHNE B COBPEMEHHOM MUpE. JTiogu
MCMNbITbIBaOT 60A3Hb PaA3ANYHbIX
VNCTOYHUKOB 31EKTPOMAarHUTHOIO
M3ny4YeHns 1 06ECTOKOEHbI

MX MECTOHaXOXAEHEM BON3Y
>KUIbIX OMOB. 3a4acTyo CblLLAaTCA
YNOMUHAHUS O HEraTVBHOM

BIINAHUN BbILLEK MOBUIbHOW CBA3M

Ha 300poBbe Nofen. Kak coumnanbHo
OTBETCTBEHHbIV BusHec MTC
obecnokoeHa HapacTaloLWwum
BOJTHEHNEM BOKPYT OAHHOW TEMbI.
CTOWUT OTMETUTb, HYTO Ha TEKYLLNIA
MOMEHT HE CYLLLECTBYET Hay4HbIX
[oKa3aTenbCTB HEraTUBHOIO BANAHUSA

COTOBOW CBA3U Ha 3A0p0BbE YesioBeKa.

MNMpoekTupoBaHue 1 BoO3BeOeHME
6a3oBbix cTaHunit MTC npoxogut
npegBapuTenbHOe cornacoBaHue

c PocrnotpebHap3opom.

Mbi cTporo cobntogaemM HopMbl
npeaesnbHO A0MNYCTUMOr0 YPOBHS
3NEeKTPOMarHUTHOIO N3Ny4YeHnst

B MECTax HaXOXAeHus nogen,

a nmeHHo 10 MkBT/cM?, 4To aBnaeTcs
OAHUM N3 Hanbonee cTpormnx
TpeboBaHul B Mupe. Kpome toro,
MTC npoBoauT AOMNOAHUTENbHbIE
TECTMPOBAHUS CTaHLLUN MOBUNBbHON
CBSA3U 0115 BbISIBNEHUS HApyLUEeHWN
YPOBHS U3MyYEHUs B COOTBETCTBUM
CO CTaHgapTamMu 1 CaHUTapPHbIMU
npasunamu n Hopmamu (CanluH).

s

B>
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Pa3BuTune ceten Ha TpaHcnopTe

MTC npogor>kaeT pa3BmBaTb CE€Tb B MecTax
NoBbILUEHHOW MOBWIBHOCTU HaceneHus.

B 2022 rogy mMbl paboTanu Hag pasBuTrUeEM
ceTel CBA3Y B MeTPOononmTeHax
POCCUNCKMX FOPOAOB, BOOSb XXene3HbIX
[Oopor, a Tak>ke gopor degepanbHOro

U peroHanbHOro 3Ha4YeHus, YTobbl Nnoan
MOF/M OCTaBaTbCs Ha CBA3U B Ny TU.

PasButue cetn
B MeTpononuTeHax

9 MockBa

70% ToHHenel nokpbiTel ceTamu LTE1800 n LTE2100
CeTn mopepHun3npoBaHbl B 168 n3 241 neperoHa

Ha 76% Bblpocna CKoOpoCTb Nepenaym gaHHbIX

nna aboHeHTOB

Q CaHkT-lNMeTepbypr

47 n3 63 ctaHuUuIi obecrnedYyeHbl COBCTBEHHbIM
OMTOBOJIOKHOM

5113 67 neperoHoB B 30He AelncTeus cetert MTC

9 HoBocub6upck

Ha 3 ctaHuusax [3ep>KUHCKON MUHUN BKITIOYEH
n3nyyawowun kabenb

Ha 2 n3 8 neperoHoB JIEHWHCKOW NTMHUM CMOHTMPOBaH
n3nyyawowun kabenb

9 KasaHb
3aBepLueHbl PpaboTbl MO MOHTaXY ¥ BKITOYEHMIO
obopynoBaHus Ha HoBoW cTaHumu [lybpaBHas

9 KpacHosipck

TexHUYecKoe peLleHne no opraHn3daumm MobunbHom
CBA3M Ha ABYX HOBbIX CTAHLUSIX HanpaBneHo

B MuHncTepcTBO LMdPOBOro pa3BnTUs, CBA3N

1 MaccoBbIX KOMMYHUKaumii Poccuiickon ®epepaummn

9 MuHCK

MokpbiTne 3G n LTE gencTByeT Ha CTaHUUAX

1 neperoHax 1-i v 2- NIMHUN METPONONUTEHA,

Ha BBEOEHHbIX B 3KCMyaTauuio CTaHLUAX

v neperoHax 3-1 nuHUn obecneveHo nokpbiTre 3G

/MTS.RU 2022

Pa3Butue cetn
BAOJIb )XXeNe3HbIX
M MarucTpanbHbIX gopor

LKAA

B 2022 rony Boonb Tpacchl A-113 LKAL
nocTpoeHo 11 6a3oBbix cTaHuuii 2G/LTE.
OCHOBHbI€ y4aCTKUN TpacCbl — B 30HE NOKPbITUSA
ceTten MTC.

)Xene3HoOopoOXHble MapLUPYTbl
OCHOBHbIX TPAQHCNOPTHbIX HanpaBleHUN
B nepuopg c 2019 no 2022 rop, NOCTPOEHO
486 6a30Bbix cTaHuuil 2G/LTE

BOOJIb XXENEe3HOO0POXXHbIX MapLlwpyToB
Ha nonyndapHbIX HanpaBieHnax.

PazBuTME undpoBoro obuiecTsa

«YMHada ceTtb»
NB-loT

MTC npopormxaeT
pasBuBaTb CETb
MHTEPHETa BeLleln
(NB-loT), koTopasi
obecneynBaeT
nepefadvy gaHHbIX
Mexay yCTponcTBamu.
JaTtymkum moryT
paboTtaTtb 0o 10 neTt
6e3 3ameHbl baTapeun.
B 2022 rony

MTC obbasuna

O 3aBepLUEHNN
cTpouTenbcTBa
KpynHenwem
depepanbHoM ceTn
MHTEPHETa BeLlen
(NB-IoT) Bo Bcex
pervioHax npucyTCTBUS.
B koHue 2022 rona
MTC obcny>kmBana

14 MnH TenemMmaTmn4ecKkmx
cUM-KapT. Ha TekyLumi
MOMEHT yCTpOMNCTBa
npyMeHsTCA

019 OXpaHbl OObEKTOB,
B NNOrNCTUYECKON

" dpuHaHcoBow chepax,
Ha TpaHcrnopTe,
HeOBV>XVIMOCTH,

KKX, a Tak>xe B GPS/
MOHACC
obopynoBaHun

1 Taxorpadax.

Mopenb FVNO — 3710 ucnonb3oBaHue
nHbpacTpykTypsbl LUMNO-onepatopa
NapTHEPOM, y KOTOPOro HeT
COBCTBEHHOIN CETU — B KOHKPETHOM
PervoHe nnu B NeprMeTpe KOMMnaHum
B LLENIOM.

DUKCUpoBaHHbIE CETYU

B 2022 rogy MTC npogomkuna peanvsaumto

MacLTabHom nporpaMmbl MOAEPHU3aLNN

1 cTpouTenbcTBa GUKCMPOBAHHbIX CETEN:

* npongeHo 6onee 500 TbiCc. LOMOX0O3ANCTB

* mogepHusnpoBaHo 6onee 900 ThbiC. LOMOXO3ANCTB

*  KONMU4YeCTBO ropoJoB CO CKOPOCTbIO JOCTYyna
B MHTepHeT fo 176/c yBennyunocb
0,0 133 HaceneHHbIX MYHKTOB C y4eTomM MoCKBbI
1 ropopos B MockoBckon obnacTtun

* 06LWasn NPOTHXKEHHOCTb CETU B CTOSNIMYHON
arnomepauumn no ntoram 2022 roga npesbicuna
47 700 m, yBenu4dmuslumnce 3a rog, Ha 1500 m.

KoMnaHua paclumnpuna TeppUTOpUI0 OKasaHus
bUKCUPOBaHHbIX yCNyr CBA3M Ha 15 pernoHoB 3a cyeT
COOPY>KEHUS CeTEN B HOBbIX rOPOAaXx NPUCYTCTBUS:
AkyTcke, CanaBaTte, CTepnutamake, B MaragaHckom
obnactn, B Ctapom Ockone benropoackon
obnacTn, KpynHenwmnx panueHTpax darectaHa,

1 Yepes NapTHePCTBa C JIoKanbHbIMK onepaTopamu
B ropopgax KpacHosipck, KaHck, 3eneHoropck,
MuHycuHck, XXeneaHoropck (KpacHospckuia kpaii),
AbakaH, YepHoropck, CasaHoropck (Pecnybnuka
Xakacwusy), BpaTtck (MpkyTckas obnacTb), Eneu,
(Jluneukas obnacTte) n gp.

3awwmweHbl aBa npoekta FVNO'B ropogax OMck
1 Xabaposck (bonee 480 TbiC. LOMOX03SUCTB):
» B OMCKe 3anyuieH B KommMmepuuio ¢ MoHo LLUMNO/
MOHO KOHBepreHT (6e3 TB)
» B XabapoBcke 3anyLieH B KOMMEepPL IO
c ycnyramu MoHo/DP/KOHBEPTreHT.

133 ropopga Poccuu,

Bkntovas MockBy 1 MoCKOBCKYO
obnacTb, NOKpbITbI ceTbio 1Gb

47 700.

0bLas NPOTAXEHHOCTb CETU B CTONMYHOM
arnomepauuu no ntoram 2022 roga

0
s
o
E>
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Pa3BuTrE KOHBEPreHTHbIX
noanmncoK

B2022rogy MTC
pacwwmpwuna Ha 10 pernoHos
reorpacduio napTHePCKon
CXeMbl NpefocTaBneHns
KOHBEPreHTHbIX
NMOAMNMCOK Ha HaceneHHble
nyHKTbl, raey MTC

HeT cobCcTBEHHOM
$uKcupoBaHHoO ceTu.
KnneHTbl nonyyatoT
BO3MOXXHOCTb
BOCMOMb30BaTbCs BCEMMU
npevMyLecTBamm
koHBepreHta MTC

C onnaTtou no eguHOMyY
NULEBOMY CYETY BCEX
yCnyr MobubHoOM

1 GUKCUpoBaHHOM

CBfA3K, OCTaBasCb Npun
3TOM abOHEHTOM CBOEro
npoBaigepa ooMaLllHNX
ycnyr cesa3un. B2022 ropy
c y4yeToM 06beEMOB
MOLEPHU3VNPOBAHHON
emMKoCTU PUKCMPOBAHHON
CeTN Mbl MOBbLICUNN
MUHUMaSIbHY0 CKOPOCTb
[OCTyna B UHTEPHET

0o 200 M6éuTt/c

1 paclumpunu reorpacduio
TapndOB CO CKOPOCTHLIMM
napaMeTpamu foMallHero
nHTepHeTa go 116/c

B paMKax npakTU4ecKu
BCEX TapudHbIX NNaHOB

1 NOAMNMCOK.
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NOLOOEPXKA SKOH

Mbl MOMOraem pacLumnpeHmio ULMdpoBom MHpPaCcTPYKTYPbl PEFMMOHOB CTPaHbI,
npeniiarasa MHHOBaALMOHHbIE TEXHOSTOMMYEeCcKUe peLlleHa ons pasnuyHbixX
cermMeHToB Br3Heca 1 oTpacsie SKOHOMUKW.

Paseutue umndpposoun

MHPpPaACTPYKTYPbI

7 vec
BTERC
YoRHBOrOPRBHTHS

LindpoBbie pewueHUs Ans oTpacnen SKOHOMUKMU

Pexknama? —
MTC MapkeTonor

MTC MapkeTonor — cepBu1C, NO3BOSIFOLLMIN CAMOCTOSITENBHO
3anyckaTb TapreTMpoBaHHbIE PACChINKW 1 pekfamy B CETU.
B ocHoBe cepBuica nexar ncnonb3dyemMble 06e3nn4eHHble
bonbluve faHHble, KOTOPbIE MO3BONSAOT NOKa3biBaTb
peknamy TofbKO perieBaHTHOM ayauTopun. Takxxe B 2022
roAy B MMNOTHOM pexuMe 3anyLleHbl reHepaTuBHble 6aH-
Hepbl 1 CMC ans yBenuyeHus KOHBEPCUM 3a CHET Nepco-
HanM3npoBaHHOW KapPTUHKN 1 TEKCTA.

73 15.

POCT YMcna HOBbIX poCT KonuyecTsa

knneHToB B 2022 rogy 3anyLWweHHbIX
ONOXUTan-KkaMnaHumn
B paMKax cepBuca

MepunaCkayT

HaunHas c 1ceHTbpsa 2022 roga peknamogaTenu,
pekiamMmopacnpocTpaHUTeNn 1 NPoYne NNoLLaaKy,
pasmelatoLmne peknamHyio nHdopmavmio, 06s13aHsbl
nepepasBaTb CBEAEHUS 06 UHTEPHET-peKnamMe B CETU.
MonHomouus Ha cbop 1 KoHconupaumio HGopmaLmm
MMeIOT TONbKO CreLmanbHO akkpeauToBaHHbIe
onepaTtopbl peknamMHbix faHHbix (OPL). CepBuc

ONs nepegayun gaHHbixX 0 gupkntan-pekname MTC
MepnwnaCkayT akkpeauToBaH B ka4ecTBe onepartopa
peknamHbIX JaHHbIX Ans paboTbl ¢ EQMHbIM peecTpom
MHTepHeT-peknambl (EPUP).

MepnwnaCkayT npuaHaH caMmbiM BocTpeboBaHHbiM OPL],
no Bepcuun Accoumnauumn pasBuTus MHTEPaKTUBHON
pexknambl (APUP) — paHHbiM cepBucom MTC
nonb3yeTtca 48% ONpoOLUEHHbIX y4aCTHUKOB PbIHKaA.

F TC-IM-000.A

PazBunTue umdbpoBoro obuiecTsa

OMWUKW®

MpombiwneHHaa 6e3onacHOCTb? —
BbigeneHHble ceTu QA NnpeanpusaTun

MTC 3aHnMaeT HanbonbLUyo [0 B MPOEKTax BblAeNeHHbIX
(Private) LTE ceTei B Poccun, pasBepTbiBas 3Tv ceTu ons
npeanpuaTUi 0obbiBatoLWen, 3HEPreTUYeCcKon 1 MeTannypruyeckon
npombiWneHHocTn. Hanpumep, BbigeneHHble ceTu LTE no3sonsoT
ONTMMU3UPOBATbL NOrPy3KY PYAbl U NepPenBMKEHNE KAPbEPHOT O
TpaHCnopTa U TEXHWUKM, @ TaKXXe MOBbICUTb YPOBEHb MPOMBILLIIEHHON
6e3onacHocTu. KpynHbie npoekTbl bbinn peann3osBaHbl B Jluneukon,
Benropopckoi, MypmaHckol obnactax n Pecnybnuke Kapenus.

JNlorncTtuka? —
MTC KoopavHaTop

C nomolubto npunoxeHns MTC KoopguHaTop Ha 6a3e CKycCTBEHHOro
VHTEeNneKTa KoprnopaTuBHbIE KITMEHTbI MOMY T NTErko OpraHn3oBaTh a¢-
$ekTVBHYO paboTy pasbe3nHOro nepcoHana KoMMaHnum — ToOpro.biX
npepcTaBuTenein, KypbepoB, BOAUTENEN, CEPBUCHbBIX NHXeHepoB. Cep-
BVC TaK>Xe MoMOoraeT HaCTPOUTb U aHaNM3MpoBaTh JIOrNCTUKY aBTO-
napka: cuctema aBTomMaTu4ecku pacrnpenenseT nnaHoBble Bbie3abl

€ y4eToM rpaduka COTpyaHMKOB, @ AUCMETYEP B PEXMME OHMalH oTCne-
XXMBaeT NepemMeLleHne nepcoHana.

PelueHne Takxxe NnpuMeHsieTCs B 34paBOOXPaHeEHN — aBTOMaTU3npyeT
NOrUCTYKY Bble3[a v Harpy3ku Bpayeil, N03BoNsieT aBTOMATUYECKM Bbl-
CTPOUTbL ONTUMASbHbIN MapLUPYT NOCELLEHNS NaLNEHTOB.

Ha 33% B 9 ropopgax CTpaHbl

BbIPOC/IO KONMYECTBO HOBbIX paboTtaeT cepsuc
NoaKIYEHU K cepBUCY

MTC KooppuHaTop Ha 6a3e MTC KoopauHaTopa

019 aBTOoMaTU3aummn paboTbl Bpaven

EI E -> MTC MapkeTonor
ir "r

=

/MTS.RU 2022

E E - MepgnaCkayT
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MepBbI BULE-NPEe3naeHT
no TeNEKOMMYHUKaLMOHHOMY BU3Hecy —
uneH lNMpaBnexus

<

MNpw pas3BUTUM TEXHONOT U

PAOOM C TENTEKOMOM 0bpasyeTca
BonbLLIOE KONMMHYECTBO Ype3BblHariHO
BocTpeboBaHHbIX LMDPOBbLIX
cepBucoB. Undposmzaumsa

TONMbKO YCUIMMBAET POsib Tenekoma
Kak akTyasrbHOro kaHarna
KOMMYHUKaLMM 019 rpaskaad

n busHeca 1 HakNagbiBaeT Ha Hac
OononHuTeNbHble obazaTenscTBa
Mo pPasBUTUIO 1 NOOLOEP>KKE
MHPPAaCTPYKTYpPbl 3TOro KaHarna.
MoaTtoMy nmeHHo MTC, KoMnaHus

C CUSTbHOWM TENEKOM-0OCHOBOW,
cerofHsa CTaHOBUTCS MaeanbHbIM
TEXHOMNOrMHYECKIM MapTHEPOM

019 NpefocTaBneHnsa OOCTYMHbIX,
BbICOKOTEXHOMNOMMYHBLIX 1 Be3onacHbIX
urdpoBbIX cepBucoB. Mbl ycepaHo
paboTaem, 4Tobbl CEKTOP CTars
pearnbHO KPY TbiM, MIHHOBAaLIVIOHHbIM,
M pemnnm namenHn s JHK
TpaguumoHHow TELCO-komMnaHum

n ctate TECHCO-komnaHmen.

Tak B HOBOM LincdpoBom adbupe
noasnaeTca Tenekom 2.0, KOTopbiln
CTaHOBUTCA OPKECTPaTOPOM ftobbIX

KOMMYHUKaLMN.


https://support.mts.ru/mts_koordinator
https://marketolog.mts.ru/
https://www.mediascout.ru/
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DPuHaHcbl? — MTC PuHTEX

B 2022 rogy MTC ®uHTex cdokycrpoBarncs Ha pa3BnuTumn Taknx GrUHaHCOBbIX CEPBUCOB 4151 PO3HUYHOIO

1 BU3HeC-PbIHKOB, KaK PO3HUYHOE KPeanToBaHne, MoObunbHas KOMMepPLMS, UHBECTULMOHHbBIE YCIYT W,
3KBaNpPWHT, NPOAYKTbI A5 Manoro u cpegHero busHeca. B 2023 roay nnaHnpyeTcs paclumpeHmne akTUBHOWN
KIMeHTCKoM 6a3bl B KAPTOYHbIX MPOAYKTaX, 3anyck HOBbIX MAPTHEPCTB, @ TakXKe Pa3BUTUE 1 CO3AaHne

HOBbIX ANOXNTan-npogyKToB..

MoTpebuTenbckoe KpeauToBaHue

60+ napTHepoB 80%

NoOKSIOYEHbI K PELLEHMIO HeluenesblX KpeauToB BblgaHbl
019 KpeaMToBaHUA KIIMEHTOB OUCTaHUMOHHO 6e3 Bu3nTta
B UHTEpPHEeT-MarasmHax B oduChbl

SkBapUHr n MobunbHaa KOMmmMepuus

+58. 10 OO0+

obbem obpaboTaHHbIX TOProBbIX TOYEK
onepawuii BbIpoc NOAKMOYEHbI K 9KBANPUHIY
0o 186 mnpp pybnen

/MTS.RU 2022

Aennn-6aHKuHr

+64.

K 060pOTYy NONb30BaTENbCKUX
nnaTexemn n nepeesoaoB
Ha cymmy 342 mnpp, pybnen

350+

HOBbIX TOPrOBO-
CEepBUCHbIX
npegnpuaTui,
KOTOpble NpUHNMMatoT
onnaTty no Homepy
TenedoHa

PazBunTue umdbpoBoro obuiecTsa

PeweHus ona yMmHoOro ropopa

B 2022 ropy MTC Hauyana nepesog nnatdopmbl nHTepHeTa Bewwenn MTC loT Hub Ha cobcTBeHHOE
nporpamMmmHoe obecne4veHune. Tako nepexon No3BonuT obecneunTsb becnepeboiHyo N Ka4eCTBEHHYO
paboTy NPoAYyKTOB 1 MOMYy4YUTb TEXHONOrMYECKUI CyBEPEHNTET Npu pa3paboTke NpoayKToOB B obnacTtu

MHTEepHEeTa BeLLen.

KomdopTHaa cpepa

Y4yacTue rpaxpaH e
B XM3HM JOMa 1 ropofa
MoHuTopuHr XXKX @

BupeoaHanutuka @
TenemeguynHa e}

YMHoe ynpasrieHne oTxogamMmum e}

YMHOe ocBeleHue @
YMHble napKoBKU @

YT AT TAYER

OddekTMBHOE ynpaBneHve

MTC
NS

e KoHTponb cneuTexHukmn
1 becnunoTHasa TeXHKKa

Ce MOHUTOPWHF TpaHcrnopTa

OKOMOHUTOPUHI

(e YnpasneHune TpaHCnopTHLIMU

noTokamm Ha ocHoBe Al

NI AW DADY

MTC obbenonHsaeT
peLueHns ans pasHbix
cdhep ropoacKkom XXnN3Hm

YutaTb panee
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PeweHunsa ona ymHoro ropoga

.

«UudposBoit BopokaHan»

Kak pa6otaeTt?

loT-peweHne MTC «LindpoBoit BogokaHan» —
NporpamMMHbI KOMMEeKC, KOTOPbIN MO3BOJISET Bbisi-
BUTb HE3aKOHHbIE BPEe3KM 1 Hey4TeHHoe noTpebnexHne
Ha MarucTpansx BoOOoCHabXeHWs, a TakXe 3adukcu-
poBaThb Nepenagbl 4aBneHusa B Tpybax. [JaHHble aHa-
NIN3NPYIOTCA C MOMOLLbIO BOMbLUMX JaHHbIX, YTO MO~
3BOJISIET CPaBHUTb NOKa3aHWA CHETUYMKOB 3a pa3sHble
nepuoabl BPEMEHU U BbISBUTb HELUTATHbIE CUTYaLun.
CepBuc NO3BONAET NPEAOTBPaTUTbL aBapum Ha CaMbIX
paHHUX CTaAUSX U COKPaTUTb U3OEPXXKN pecypco-
CHabXaloLlnx opraHn3aLmin 3a cHeT ceBefeHus banaH-
ca BogonoTpebneHus.

Fne npumeHserca?
Ha npegnpusatuax roponckoro xo3siicTea bonee
30 pervoHos.

&

BbiaBneHvie KOMMep4YecKux noTepb
B 3NNIEeKTpUu4eckKkunx ceTtax

Kak pa6otaeTt?

KoMMepueckue noTepm POCCUMNCKIMX 3NeKTpoaHepre-
TUYECKMX KOMMaHWI N3-3a HE3AKOHHbIX NMOAKIIYEHN
K 3NEKTPOCEeTAM, 3110ynoTpebrneHnin n BMelLaTenbcTea
B paboTy npubopos yyeTa gocturatot 30%. Mnatdop-
Ma MTC no noncky KOMMeEpPYECKMX NoTepb B 31eKTPO-
ceTsx paboTaeT Ha ba3e anropuTMoB BoMbLWNX AaHHbIX
1 recaHanuTUKK. NMporpamMmmHbIi KOMAIEKC CEPBUCA
aHanu3npyeT gaHHble 1 onpegenseT npubopsbl yyeTta

ANEKTpUYeCTBa, nepepauie 3aHM>XeHHble NoKa3aHua.

Fpe npumeHserca?
B XKKX, a Tak>xe Ha NpOMbILLIEHHbIX MPeAnpUaTUAX
6onee 10 pervoHos.

/MTS.RU 2022

OKOMOHUTOPVIHIN

MTC npepnaraeT Lenbiii CNeKTp peLleHnin, Hanpas-
NEHHbIX Ha CHWXXeHUe yriiepopHoro cnepa. Cpeam Hux
1 aBTOHOMHbIE CTaHLUN KOHTPOISA KavyecTBa BO3AYyXa,
1 pelleHunsi Ha ba3e aBToOTEeNEMaTUKU, BHEOPEHNE KO-
TOPbIX B 3@BO,CKOM aBTOMapKe U B TIOrMCTUYECKOM
LEHTPE CHUXXaeT MPOCTOUN TEXHUKM, @ 3HAYUT CHUXKaET
n Bbibpockl CO, B aTmMocdepy.

rpe npumeHserca?

Ha poccuiickoi aHTapkTu4eckon ctaHumm «lMNpo-
rpecc» gencteyeT ceTb NB-1oT MTC gns dpyHKumo-
HUPOBaHWSA YCTPONCTB MHTEPHETA BeLel. Tpekepsl,
MYNbTUCEHCOPbI 1 AaTHYUKN APKTUYECKOrO 1 aHTap-
KTUYECKOro Hay4HO-1CCneaoBaTelbCKOro MHCTUTYTa
NoMoratoT UccrnefoBaTh ABUXKEHNE NEeAHUKOB U CHEX-
HOro NOKPOBa, KOHTPOMPOBAaTb COCTOSIHNE CHErOBbIX
B3/1ETHO-NOCAaA04HbIX MOMOC U MUKPOKIIMMAT B XXWUJIbIX
1 paboynx noMeLLeHnsX.

O

MOHVITOpVIHr KaHann3aunoHHDbIX JTIOKOB

Kak pa6oTtaeTt?

[aTunkm ycTaHaBNMBaOTCS Ha KPbILLKY fl0Ka U3HYTPY
N KOHTPONMPYIOT ee nonoxeHve. MNpu noBpexaneHnmn
WU OTKITOHEHMWN OT HOPMbl OTBETCTBEHHOMY COTPYA-
HUKY NPUX0OOUT aBTOMaTUYECKOE OMoBeLLeHne, nocne
4yero And ycTpaHeHUs Henonafgok oTnpaBnsaeTcs
Bble3gHas bpuraga.

Fpe npumeHserca?

B ynpasnsowmx komnaHuax n XXKX B pervoHax ctpa-
Hbl, BKtoYas JleHMHrpaackyto n Tomckyto obnactu,
Pecnybnuky Caxa (AkyTus).

PazBunTue umdbpoBoro obuiecTsa

Eh
CepBuc Smart Click

Kak pa6oTaeTt?

CepBuC TPEBOXHOI KHOMKM OCHOBaH Ha MOCTOAHHOM
NoaKJIoYeHN K ceTu HTepHeTa Belei NB-IoT. MNpu Ha-
»KaTun curHan nepenaeTcs B LEHTP AUCNeTYepmsaLmm
VNN Ha CMapThOHbI OTBETCTBEHHbIX COTPYLHMKOB.

TpeBoxXHasa KHoMKa pa3paboTaHa B Tpex BapuaHTax

MCMONb30BaHUA:

* KOMMaKTHas — A9 MPUMEHEHUS Ha COLManbHbIX
obbekTax

*  ynv4Has — 49 OTNPaBKM TPEBOXHOIo cUrHana
B YCOBUSIX arpeCCUBHON BHELWHEN cpepbl

* B BWUAE TPEXKHOMOYHOro nynbTa — 418 aBTomaTu-
3aLMmM NPON3BOACTBEHHbBIX NPOLECCOB.

Fpe npumeHserca?
B y4ebHbIix 3aBefeHuAX, a Takxe B cnyx6e EANOC (112)
B 20 pervoHax.

S

YmMHoe BupgeoHabniogeHve

Kak pa6oTtaeTt?

CucTtema nepefaet AaHHble C Kamep BuaeoHabnio-
LEeHUS Ha BHYTPEHHMe pecypchl Cny>kbbl 6e3onacHo-
CcTV 06beKTa B pexvMe peanbHoro spemeHun. B cnyyae
YpesBbl4alNHOro NPOUCLLIECTBUA CUCTEMA UOEHTU-
durumpyeT HapywunTenen n obecnevynsaeT komdopT

1 6e30MacHOCTb rpaXkaaH.

Fpe npumeHserca?

Ha ob6bekTax MmaccoBoro npebbiBaHUs rpaxaaH, Tep-
pUTOPUAX NPUPOLAHbBIX 30H U HALMOHAsbHbIX MApKOB,
a Tak>XXe B MapKax KynbTypbl U 0TObIXA.

B

YMHbIe aBTOGYCbI

Kak pa6oTtaeTt?

NHTennekTyanbHble Nprbopbl 1 4aTYMKN NOBbIWADT
koMb opT 1 6e30MacHOCTb 06LLECTBEHHOMO TPaHCMNop-
Ta. C NoMoLLblo CUCTeMbl BUAE0HABN04eHNS MOXHO
OTCNEeXunBaTb CKOPOCTb ABVXXEHUS U MECTOMONOXKEHMNE
TPaHCNOPTHOro CPeACcTBa, NOBEAEHNE BOOUTENS, KOH-
LyKTopa 1 nacca)vpos. OnnayveaTb NPoe3f MOXHO
CaMOCTOATENIbHO C NMOMOLLbI0 HECKOHTaKTHbIX Bann-
[aTopoB. TpaHCMOPTHbIE CPEACTBA TAaKXKe OCHALLEHbI
ayaukomnnexkcamu, LmdpoBbiMu gucnneamu n niedop-
MaLMOHHBIMU TEKCTOBBIMU Tabno Ans niogen c orpa-
HUYEHHBIMU BO3MOXHOCTSAMM.

rpe npumeHserca?
B ropopax 6onee 10 pervoHoB.

&
YMHbI goMmodoH

Kak pa6oTaeTt?

Cuctema «YMHbI OMOGOH» MO3BONAET Co3aaBaTh
Konuto LMdPOBOro 3gaHna U NPOBOAUTL MOHUTOPUHT
NHXXEHEePHbIX cucTem. Cuctema MOXeT OTNpaBnaTb
BVE0BbI30Bbl HA CMapTdOH XUTeNs, a Takxe Gpuxkcu-
poBaTb NoceTUTENeN 4oMa B XXypHarne.

Fpe npumeHserca?
B npoekTax KpynHenwmnx 3acTPONLLNKOB, «3TanoH»
1 «JoHCTpOMN».

32
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Llenbcuym

Kak pa6oraet?

KomnnekcHoe loT-pelueHre ans oHNnanH-KOHTPOAS MUKPOKIMMaTa BHY TPU Mo-
MELLEHUNIN 1 CHKEHUS pUCKa noTepb Aa busHeca. becnpoBogHble loT-gaTynkm
pOCCUNCKOro NPoM3BoACTBa, BHECEHHbIE B TOCPEECTP CPEACTB N3MepeHus, obe-
CMNeYrBatloT HEMPEPbLIBHbIN OHMNANH-MOHUTOPUVHI NapaMeTpoB MUKPOKIUMaTa —
TemMnepaTypbl, BMa>XHOCTW, AaBleHNs, KadecTBa BO34yXa.

HaHHble nepepatotces no cetv NB-1oT 4yepes 3awmiieHHoe obnako MTC B mo-
bunbHoe npunoXeHmne, N03BONAA KOHTPONMNPOBAaTb MUKPOKAMMAT I'IOMELIJ,EHVII‘/‘I

B ntoboli Touke cTpaHbl. [1na ycTaHoBKY AaT4mkoB «Llenbcuyms» He TpebyeTca fo-
nonHuTenbHoe obopynoBaHue.

Fne npumeHserca?

YMHble gaTtymkn MTC noMoratoT COXpaHaTb 3KCMOHAaTbl My3€elHbIX KONNEeKLUIA

1 apXx1BHble GOHAbI, MPaBUIIbHO XPaHUTb JIEKapCTBEHHbIE NpenapaTbl, MPOAYKThI
nuTaHua, nsberatb prvcka nop4y MegukaMeHToB 1 NpefoTBpaLLaTh yobITKY no-
rMCTUYECKUX KOMMaHWU 1 NPOOYKTOBbIX CETEN.

Mpumepsbi:

E E - Kak ymMHble gaTtumk MTC nomoraloT coxXxpaHmTb
= 3KCMoHaTbl rNaBHOro Mysed PoibrHcKa

- TexHonornm MTC no3BonAT COXpaHUTb
6mnbnnoTeyHble doHObI

- MTC obecne4ynna MHTEPHETOM CTaHL MO
«HoBonazapeBckaa» B AHTapKTMge

/MTS.RU

2022

PazBuTME undpoBoro obuiecTsa

B 2022 rogy B pamkax ctpaTterum MTC no pa3suTuio Hanpasne-

HUA «YMHbI goM» MTC npuobpena komnaHuto «fonbdcTprum» —

O[HOro U3 NIMAEPOB POCCUIACKOro pbiHKa B obnacTu obecneve-

Hus 6e3onacHocTu. Kak yacTb akocuctembol MTC «lonbdcTprum»

3¢ deKTUBHO pa3BMBaeT TEXHOIOrMN U NPOAYKTHI 0T Anis yMHO-

ro Aoma o criefyoLwmm HanpaBneH1sam:

* b6e3onacHoCTb: 3alMTa OT NPOHUKHOBEHWI 1 @aBapul, KYMHOEe
CTpaxoBaHue», ynpapneHne knuMmaTom, onnata >XKKX

* BuUOeoaHanuTuka

* CepBUCHI reonioKauumn 1 NOMOoLLU: MEANOMOLLb, KHomnka SOS,
reoTPEeKVHr AeTel 1 POACTBEHHUKOB

* [0MallHVe CEPBUCHI: B3aUMOAENCTBME C yNpaBnsiowmMn
KOMMaHusiMu, [ocTaBka, bbIToBblE CEPBUCHI U ApP.

OdocTmxeHusa

Mbl — nydline B peLueHunsax
ONa LdpoBON SIKOHOMUKU

{ b

MpoekT «LudppoBoit BopokaHan»
HomuHauums «Jlyuqwne undpposbie
peLueHuUs ANA ropoacKoro
BOAOCHabXeHna»

ComNews Awards 2022

MpoekT «Lenbcuym»

HomuHauyusa «Jlyyqwue loT-pewieHunn
ANA 3[paBoO0OXpPaHeHUs»

ComNews Awards 2022

MpoekT «LndpoBoil COTPYAHUK
VoiceBox»

HomuHauums «Jlyqwana nnatdpopma
rosocoBbix po6oToB ana 6usHeca»
ComNews Awards 2022

MpoekT MTC Travel
HomuHauums «Jlyywee Big Data
peweHue»

Best Travel IT Solutions

B>

33



OT4eT 06 YCTONHMBOM pPasBUTUN

PasButmne umdppoBbix
TexHoNnornm

Mbl cnonb3yem pasnnyHble
TexXHoMorMm gnsa paspaboTku
uMdpPOoBLIX NPOAYKTOB

N NPOABM>XEHUA CODCTBEHHbIX
CEPBUCOB: UCKYCCTBEHHbIN MHTENNEKT,
BonblLuMe gaHHble, MHTEPHET BeLlen,
obnayHble BblHUCIEHUSA.

Big Data (7C-IM-000.8) (TC-S1-000.8)

Big Data no3BonsieT nepcoHann3npoBaTh NPeaoxXe-
HUS KNWeHTaM, ONTUMN3NPOBAaTb NPOLECCHI BHYTPU
KOMMaHWM 1 yBenuineatb 3dHEKTUBHOCTb MUHBECTU-
LUnin B pa3BuTUE B1U3Heca. bonblune gaHHble Take ne-
»KaT B OCHOBE OTAebHbIX MPOAYKTOB — NaaThopMbl
0719 CaMOCTOATENbHOI0 3arnycka peKaMHbIX Kamna-
Hun MTC MapkeToror, reoaHanuTU4ecKon CUCTEMbI
0715 YMHOro ropofa 1 pa3BuTus Typuama, aHtucnam-
CEepBUCOB 1 gp.

Mbl NprMeHsiem 6onbluvie AaHHble B CNeyoLmX Ha-
npaBneHunsx:

*  ONTMMU3ALUS TENEKOMMYHUKALVOHHBIX CeTeln

* COBepLUEHCTBOBaHWE CUCTEM FreoaHanuTuKm

* 0b6paboTka faHHbIX B MApKeTUHre

*  CKOPWHT B hUHTEXE

* pekoMeHpaTenbHble MOLENN.

Hanpumep, bnarogaps aHanutrke 6onbwunx gaH-

HbIX Mbl CMOITIM MPEASIOKUTb CEPBUC PEKOMEHAALUN
no nHtepecam knmeHta: B MTC CTPOKM KONNYECTBO
NPOYMTaHHbIX KHUT BbIPOCSO Ha 45%, a B OHNalnH-
knHoTeaTpe KION 6narogaps ymHomy dopmupoBa-
HUIO pekoMeHpaLmii KOHTeHTa obLee BpeMs NpoCcMo-
Tpa Bbipocno Ha 12%.

/MTS.RU 2022

PA3BUTUE UCKYCCTBEHHOIO
MHTEJIIEKTA

Pas3BuTrneM peLleHnii C UCMoNIb30BaHUEM
NCKYCCTBEHHOIO MHTENMEKTa B KOMMNaHUn
3aHUMaeTcs LleHTp nckycctBeHHoro
uHTennekta MTC (MTS Al). MTS Al co3paeT
TEXHOMNOrMM AA Pas3nNUYHbIX HampaBneHnn
BHYTpPU aKocucTembl. B 2022 rogy peannsoBaHoO
6onee 20 NpoeKToB ana akocucTembl MTC.

PazBunTue umdbpoBoro obuiecTsa

TEXHOJIOrnm ANy KiIoN

B 2022 ropy Ha 6a3e TexHonoruiit MTC Al 3a-
nyLEeHbl NPOEKTbI, KOTOPbIE MO3BONSAIOT B aB-
TOMaTU4YECKOM pexunme nponyckaTb TUTPbI

1 3aCTaBKW, HacTpanBaTb pas3peLleHne B1-
[E0, a TakXXe reHeprnpoBaTb 06M0XKM Ans ce-
puanos oHnaH-kuHoTeaTpa KION.

NCKYCCTBEHHbINA MHTEJJIEKT
anda PASBUTUNA MHBECTULN

TexHonorua Smart Rollout npumeHsieTca
015 TPOrHO3MPOBaHNUS YCNELWHOCTW MUIOT-
HbIX 6usHec-cuctem. Ha ocHoBe 500 napa-
METPOB UCKYCCTBEHHbIN UHTENEKT MOMO-
raeT onpenensaTb CamMble NePCrneKTUBHbIE
613Hec-NPoEeKTbI U MPOrHO3MPOBaTb NX [0~
XOOHOCTb.

OBJTIAHHOE BUOEOHABJTIOOEHUE

MTS Al npe3eHToBana UHCTPYMEHT AN pas-
paboTkn cepBncoB obnayHoro BuaeoHabnto-
neHus n BugeoaHanntuku TenVision. Cerop-
Hsl Ha 6ase nnaTdopmbl TenVision co3paH
npopykT «MTC BupgeoHabniogeHve ans 6ms-
Heca.

PACNMO3HABAHUE
AYONOCUINHANOB

B 2022 ropy paspabotunku MTS Al obyunnn
1 MPOTECTMPOBaNN HEMPOCETb ANt Pacrno3-
HaBaHWs ayAMOCUIHaNoB B MOTOKE 3BYKOB.
TexHonorusi byaeT NpUMEHATLCS B TPOPUb-
HbIX cepBucax akocuctembl MTC pgnsa 6onee
KayeCTBEHHOro pacrno3HaBaHUs 1 Nepeaayn
MHpopmaLumn.

O3BYYUBAHUE AYOUNOKHUI
AN MTC CTPOKUAN

B 2022 rony Ha 6a3e nnathopmbl CUHTE3A

1 pacno3HaBaHus peyn Audiogram B nMnoT-
HOM pexume 6bin 3anyLeH NPOEKT MO 03BY-
YMBAHMIO KHUT C MOMOLLbIO UCKYCCTBEHHOIO
nHTennekta gns MTC CTpoku. SkcnepumMeHT
npowen ycnewHo. B 2022 roay ¢ nomMoLubo
MNCKYCCTBEHHOro MHTennekTa bbino o3Byye-
Ho 1562 npoussepgeHus. [lo koHua 2023 roga
nnaHvpyeTcs 03BYYUTb eLLEe [0 NATU ThiC.
NPOU3BEOEHUI.

NCKYCCTBEHHbIA UHTEJINIEKT
Aanda NnPOABVM>XEHUA

B 2022 roay B cepBuce MTC MapkeTonor
BHELPEH aBTOMaTUYECKUI anropmuTM pac-
no3HaBaHus 3akoHomMepHocTel look-alike
0151 ONpefeneHns TeX CErMeHTOB Mosb30-
BaTenewn, Ana KOTopbix peknamMa bynet pe-
nesaHTHa. [ns yBenvyeHms apdekTUBHOCTU
MapKETUHIOBbIX KaMMaHWUii 3anyLeHbl AuHa-
MUYECKUI PETAPreTUHT HA OCHOBE PEKOMEH-
OaTesbHbIX CUCTEM U CUCTEMA, FeHepUpyoLLas
peknamHble 6aHHepbl 1 CMC ¢ nomolybio nc-
KYCCTBEHHOIO MHTENNEKTA. 3TO MOMOXET
YBENMYNTb KOHBEPCUIO 3@ CYET NEPCOHanun-
31MPOBaHHON KaPTUHKN U TEKCTA.



O6nadHble pewueHus

(Tc-IM-000.C) (TC-SI-000.C)
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#CloudMTS — o06nayHbIi NpoBangep ¢ COOCTBEHHbIMU faTa-LeHTpamu
1 MarmcTpanbHbIMU KaHanamm cBA3W No BCel CTpaHe, KOTOPbI NpefocTaBnaeT
ycnyrv 06nayHbIX TEXHONOr A AN pasnnyHbIX HanpasneHuin busHeca.

=D
MAPTHEPCTBA

Copovcsd
PE3EPBHOE
KOMUPOBAHUE

/MTS.RU 2022

=D
BbIYUCTINTESNbHbIE
PECYPCbI

GEED
#CLOUDMTS

LCoporcsd
CETEBbIE
CEPBUCDI

PazBunTue umdbpoBoro obuiecTsa

LCoporced
CEPBUCHI
BE3OMACHOCTM

LCopovcsd
CEPBUCHI
OS1A1 PABPABOTKM

B 2022 ropy #CloudMTS:

cepTudurLmpoBana BHyTPEHHNE Cep-
BMCbl Ha COOTBETCTBUE MEeXAyHa-
popHoMy cTaHpapTy 6e3sonacHocTun
PCI DSS. 370 0TKpbIBaeT BO3MOXXHO-
CTW A9 BHEAPEHWS BUPTYanbHON UH-
dpacTpyKTypbl 1 06N1a4HbIX CEPBMCOB
0719 XpaHeHus, obpaboTkn 1 nepepa-
41 JaHHbIX BaHKOBCKUX KapT NnaTex-
HbIx cucTem. CepTudurkauus No3BoNUT
HayaTb COTPYAHUYECTBO C KPYMHEN-
LIMMY KOMMaHUaMU 13 cepbl H-
TepHeT-KoMMepLunn, GUHaHCOBO-

ro CEKTOPA, @ TaKXe C KPYMNHeNLWnMn
nnaTeXxHbIM1 cUcTeMamm

OTKpblna HoBbI LleHTp 06paboTku
panHbix (L0 , nunu pata-ueHTp)

B HoBOCUBMpPCKE — NepBbIi MOAYb-
Hbi UOO MTC B BOCTOYHOW YacTu
Poccun. Tenepb KoprnopaTuBHbIE KIN-
eHTbl MTC Cnbupckoro permoHa cMo-
ryT MCMOJIb30BaTb HOBbIE MOLLHOCTU
ona murpauum UT-cnuctem B obnako
#CloudMTS, 06paboTku n xpaHeHns
OaHHbIX, PE3EPBHOI0 KOMMPOBAaHWS,
3awuTbl oT DDos-aTtak 1 gpyrux 3agay
6usHeca

peanun3oBana npoekTbl, bnaropa-

psi KOTOPBIM KaXkAblil NoNb30BaTeb
CMOXeT NMony4YnTb AocTyn K bonee
BbICOKUM MOLLHOCTSIM KOMMblOTe-
poB Ha paccTosiHuu. Tenepb renme-
pbl co Bcel Poccun cMoryT yganeH-
HO MOJIb30BaTbCS BbIYNCINTENBHBIMYU
BO3MOXXHOCTSAMMU 1 3aMyCKaTb «THXe-
nble» Urpbl NN NPOrpPaMmbl C BbICO-
KM YPOBHEM NPON3BOAUTENIbHOCTH
Ha nn4HbIX MK.

O6na4Hblie peLieHus
ANA reiMvHra

B 2022 rogy MTC 3anycTuna nep-
Bylo B Poccun feLeHTpann3oBaH-
Hyto nrposyto nnatdpopmy MTC
Fog Play. CepBuc no3sonsert 3a-
nyckaTb Urpbl yaaneHHo Ha bonee
MOLLHbIX KOMMbIOTEPAX APYruX 3a-
PErMcTPMpPOBaHHbIX NONb30BaTe-
nen. Mo ntoram 2022 ropa B cep-
BUCe 3aperncTpupoBaHo bonee
15 TbiC. rpokoB. B 2022 rogy B Te-
CTOBYI0 3KCMIyaTaLuio 3anyLieH
Rushbe — oHnaiH-marasuH

O MOKYMKW KITHYen K urpam

B Steam. Cevac Ha nnatdopme
Rushbe moxHo npnobpecTu knto-
4 noyTn K 2 500 urpam. B nep-
cnektnee MTC cobupaetcs npe-
BpaTuTb Rushbe B nonHoLeHHbIN
UIrPOBOW LIEHTP, FAE MOXHO By-
OET NONyYnTb UrPy MO NOAMNUCKE
1Ny nourpaTe Yepes nnatbopmy
Fog Play.
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poctoiaPison

MHHOBaLun Kak gpanBep 8”’,“«' F
coumvanbHOro nporpecca il | &

OnpekTop No nHHoBauusaM 1 nieecTuunsam MTC

1 2 CTapTanos

<< CTanu BbiNyCKHUKaMM
akcenepauuoHHo
nporpammel MTS Al
TpaHchopMMpoBaTbLCA U3 TeNeKoM-onepaTopa B 9KoCUcTEMY B 2022 rogy

HaM yOanock B TOM Yucne bnarogapsa akTMBHOM paboTte

co ctapTtanamMmu: MTC ogHa 13 NepBbiX Ha POCCUNCKOM PbiHKE
Havana B3aMmMoOenCcTBOBaTb C TEXHOMOMMYECKMMY KOMMaHUAMM.
CerofHsa Kopropaummn Hy>KHbl 3perible PeLLeHIs, CMoCobHbIe
peanMsoBaTb TeKyLME NOTPeEBHOCTY BraHec-BepTUKaNew.
VIMEHHO MO3TOMY, HECMOTPS Ha NafeHMe BEHYYPHOIo pbiHKa
Poccun, Mbl He CHV>KaeM TeMrbl MHBECTULIVI U MPOO0I>KaeM

>

AKTUBHYIO pa6OTy C TEXHONOIrMMH4ecKmnMm ctTapTanamMnm.

/MTS.RU 2022
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AkcenepauuoHHbie nporpammbl MTS Al

B 2022 rogy MTS Al 3anycTuna nepByto akcenepauoHHyo nporpaMmmy. Ee BbinyCKHUKaMu ctanm
12 ctaptanoB 13 10 ctpaH. bonee 60% KoMnaHUI-y4acTHUL, CMOFN NPUBIEYb UHBECTULLUN ELLLE 0,0 OKOH-
YaHuWs NporpamMmbl.

Bcero 3a 2022 ropg akcenepauunoHHble nporpaMmmbl MTS Al npolwwnu 36 cTapTanoB pasnuyHbixX CTagui,
oT npepnocesa Ao payHA B. CTapTanbl B COBOKYNMHOCTY NPUBREKV AeBSATb MiH gonn. CLUA nHsectnuni,
a 70% n3 HUX OOCTUTTIM 3HAYUMbIX U3MEHEHWI B TEXHONOMMAX, Ka4eCcTBe NPOAYKTa 1 BbIPYYKe.

Mporpamma WinChina

B 2022 rogy MTS Al 3anycTtuna nporpaMmmy
WinChina pns nepcoHann3npoBaHHO NOAFOTOBKMN
CTapTanoB K BbIXOAY Ha KUTaNCKUIN PbIHOK, @ TaKXXe
nposena oTbop cTapTanoB paHHel cTagun c CUib-
HOI TexHonorunyecko coctasnsowel (DeepTech)

OJ19 NocfieayoLwero npoaBuUXeHns B amepurKaHo-
KUTanckoM BeH4YypHoMm ¢oHpae. Mo ntoram roga
cneuunanucTbl MTS Al nonyyunm 6onee 200 3asBoOK
ot DeepTech-komnaHuin u3 cemu cTpaH.

Akcenepatop Metaverse-texHonorumn

B koHue 2022 roga Havanacb NOAroTOBKa K 3anyCcKy
HOBOrO akcefiepaTopa Ans Noucka u TeCTMPoBaHUS
Metaverse-TexHonoruin. B pamkax nogroToBKu

MTS Al opraHusoBana cemuHap g9 pyKOBOACTBa
Mo TEME METaBCENEHHbIX C y4aCTUEM TPEX CMIMKEPOB

ypoBHs Head of Tencent Cloud Technologies.
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NOLOOEPXKA LIMPPOBOIO
PA3SBUNTNA COOBLLUECTB

Mbl npogonxaem NPUAEPXKNBATLCSA CNeRyLWNX NPUHLUMNOB COLManbHbIX UHBECTULUIA, KOTOPble ChOPMMPOBaHbI HA OCHOBE aHann3a TeKyLux no-

MTC paccmaTpurBaeT BOMPOChI pasBUTUA TERPPUTOPUIN
TpebHocTel obuiecTBa, B TOM YMCIe B PEFMOHAxX NPUCYTCTBUS KOMMaHUW, BHY TPEHHEN 3KCNePTU3bl, a TakKXXe Ny4Llinx NpakTuk B cpepe ycTon4meoro

MPUCYTCTBUSA B KOMMJIEKCHOM NapagnrMe noanep>Xkm

o . o passnTus.
couuarnbHOM, 3KOHOMUYECKOMW, KYIbTYpPHOMN, drHaHCOBO-
3KOHOMMYECKOMN, MHBECTULMOHHOM U apyrmnx chep.
CtpaTtermndeckas uenb MTC B chepe coumanbHblX © OonrocpoYHOCTb, YCTONYMBOCTD @ MNapTtHepcTBO
VIHBGCTVILJ,VIf/’I — yny4dueHne KadecTBa XXN3HW pa3/TNYHbIX KomnaHusa dokycupyet cBon ESG-ycunua Ha peanusaumm Ha- MTC pasBuBaeT NpakTUKy NapTHEPCTBA N MEXXCEKTOPHOrO
coobLwecTs 3a cyeT npenocTaBfieHna LUMPOKOro cnekTpa umoHanbHbiX Lenein, LIYP OOH B Hanbonee kKomMnieMeHTapHbIX B3aUMOLAENCTBUSA, AOCTUrasi CUHEPT UHTEPECOB B peLle-
BbusHec-cTpaTerun obnacTax HUW CoLManbHbIX BONPOCOB

uMdpPoBbLIX YCNYT 1 PasBUTUA MHHOBaLUNA.

MpyHUMNbI coumanbHbIX
“ H BeCTVI u" ﬁ @ BoBneudeHne o6 EecCTBEHHOCTU ® 3ddPexkTnBHOCTDL

= (GRi2031) (GRI2032) (GRI4131) Bo3mMOoXHOCTb NMMYHOro BKNaga A/id Kax[4oro B peLlueHne Mbl perynsipHo KOHTPONMPYEM BbINOMHEHNE Ka4eCTBEHHbIX
F aKTyanbHbIX Npobnem obuiecTea BMecTe ¢ MTC nomoraeT 1 KONMMYeCTBEHHbIX MPoekTHbIx KIM3. Cuctema BHy TPEHHMX
B CMHepruu c obLecTBoM peann3oBbiBaTb Hanbonee MeTPWK OLLeHKN 3pHeKTMBHOCTM OCHOBaHa Ha KONNYecTBe
. Ka4yeCTBEHHble, OPUEHTUPOBAHHbIE N JONTOCPOYHbIE 6naronony4aTene NPorpaMm 1 COLMONOrMYECKMX ONpocax
CoumanbHble MHBECTULUMN Mbl peanum3yeMBpaMuKax Ctpateruv MTC B obnacTtu ycton- nporpamMmbl BOBMEYEHHbIX y4aCTHUKOB 1 NONb30BaTeNeil CoLNanbHbix
4MBOro Pa3BUTUSA N KOPNOPaTUBHOM COLManbHOM OTBETCTBEHHOCTU 00 2025 roga. NPOEKTOB KoMAaHUM
Lenb CTpaTernn — BHeCTV BKNaf, B peLleHmne counanbHblx npobnem obuectsa npu no-
MOLLY LIPPOBLIX TEXHOMNOMMIN 1 BO3MOXHOCTeN akocucTeMbl MTC. Mbl opueHTUpyem-
C$1 Ha peLLeHMe He TOJIbKO NToKasibHbIX, HO U robasibHbIX BOMPOCOB, MO3TOMY B OCHOBE
Crpaterum Takxe nexat LIYP OOH.
. (] Nokanusauusa © TexHonoruuHocTb
MTC oTnu4aeT LWMPOKOE MCMOMb30BaHME BOBEKaOLLLE MEXaHMKN B peanuaaLsmm co-
LMasnbHbIX MPOrpaMm, Mbl CTapaeMcs NPUBIEYb LUMPOKO Ny NpeacTaBuTenei MecT- Mbl TO4e4YHO aganTupyeM UHULMATUBbI Ha NTOKanbHOM 3ddekTUBHOE pelleHne 3a4a4y C NOMOLLbIO «LMUdpPbI» —
YPOBHE C Y4ETOM KOHTEKCTa KOHKPETHOro pervoHa BbICOKOTEXHOIOMMYHbIX CEPBMNCOB 1 COBCTBEHHOW ry-

HbIX 3KCMEPTHbIX U NPOdeccroHanbHbIX COOBLLECTB, a TaKXXe BONIOHTEPOB. :
6oKOW ANAXUTaN-3KCNepTU3bl

- MNoppobHee c ooKyMeHTaMm B obnacTu coumanbHon
1 BnaroTBoOpUTENbHOM OEATENBbHOCTU MOXXHO O3HAaKOMUTBLCA B pasgerne
«Cnncok HopMaTVBHbIX [OKYMEHTOB»

/MTS.RU 2022
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Bce Hawn HanpasneHna counanbHbIX NporpamMmm MMeKT LI,I/Id)pOByPO OCHOBY — Mbl pa3pa6aTb|BaeM,
NMHTErpnpyem mn npegocrtaBiideM pa3/indHbleE CEPBUCDHI N PELLEHNA ONA Pa3BUTUA ccbep XN3HN

obLecTBa.

HanpaBneHusa couuanbHbix nporpamm MTC

S 000

coumanbHbiX
MepOonpuUATUR

nposegeHo B 2022 rogy

20 MJTH YernoBeK

NMPUHANK yyacTue
B COLManbHbIX MEPOMNPUATUAX
3kocuctemol MTC

/MTS.RU 2022

# OBPA3OBAHUE # MHKIIO3UnNA

MHTennekTyanbHoe n TBOpYeckoe Mopoepyxka pa3sButTus WNHKIIO3UBHOMN cpeabl
passuTne neTen u Monoaexu

# 300POBDbE # LUMMDPPOBOE

N BNATrononiy4dYmE NMPOCBELLEHVE
MopaepyKa coumnanbHO He3alULLEHHbIX lNoBbliLLEHNE YPOBHSA PUHAHCOBOI FPaMOTHOCTM
rpynn Hacenenus, busHeca n MeCTHbIX 11 0ByYeHVe HaceneHns rpaMoTHOMY
coobuiecTB 1CMNOSb30BaHWI0 COBPEMEHHbIX TEXHOSIOMMIA
# KYJIbTYPA # 3KOJ10IrmAa

CoxpaHeHue, nonynsapusauns yHMKanbHbiX 3almTa oKpy>KaloLen cpeabl, pasBmuTne
KYNbTYPHbIX LLEHHOCTEN 3KOTYpPU3Ma 1 3KOMpPOCBeLLeHNe
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Lindpoebie npoeKTbl
AN CaMOCTOATESIbHbIX Ny TEewecTBUN

B 2022 rogy mMbl coenanm ocobblil akLLeHT Ha PasBUTUN LMGPOBLIX MHCTPYMEHTOB
07191 aKTUBHbIX U 6e30MacHbIX CAMOCTOATENbHbIX My TELWeCTBUN. ITO NO3BOMNT CO-
XPaHUTb UCTOPUIO MECT, OTKPbITb HOBbIE BO3MOXHOCTU M MOBBLICUTb AOCTYMNHOCTb

NIoKanbHOro Typmnama.

MpoekT «M'opoackve nereHAbl>»

«OpOACKME NereHabl» — NPOEKT, CNOCO6CTBYIOW NI Pa3BUTUI0 BHYTPEHHEro Typu3-
Ma C NOMOLLbIO LMPOBLIX CEPBUCOB C YHUKaNbHbIM KOHTEHTOM.

B pamkax npoekta MTC npvBnekaeT K CO3[aHUI0 «kHapOgHbIX» LM(POBbIX ayanorun-
[0B MECTHOE HacesfleHne — 3HTY31acToB, KpaeBefdoB, ICTOPUKOB U XYPHaNUCTOB.
OHM penaTca HTePEeCHbIMU NUCTOPUAMM U paKTaMu, KOTOpPble [al0T BO3MOXHOCTb
NMPUKOCHYTbCS K MECTHOMY KONTOPUTY 1 NyYLle BCEro PackpbiBaldT 0CO6EHHOCTM
TeppuTopuii. Ha cerogHawwHMiA AeHb ayanoakckypcum MTC 3anyuieHsl B 42 peru-
OHax cTpaHbl. B 2022 rogy 3anyLweHo cemMb HOBbIX TMA0B: TENepb, KpOMe Tpaaun-
LIMOHHbIX MeLexXofHbIX 3KCKYPCUIA, Mbl NpefiaraeM Heobbl4Hble aBTOMOGUIIbHbIE

1 BOAHble MapLupyTbl, 6eCnnaTHO AOCTYMHble Ha LndPOoBbIX NiaThopMax IKOCUCTEMbI —
MTC Live n MTC Music.

B 2023 rogy 3annaHuMpoBaHO pa3BUTHE NPOEKTa 3a CYET paclumpeHus reorpadun
3KCKYPCUI 1 MPOABIKEHNS HOBbIX POPMaTOB.

/MTS.RU 2022
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«Mopopckue nereHpbi» B 2022 rony

Ceprues NMocap,

ABTOMNYyTeleCcTBEHHNKOB XAYT 30 MHTEPECHbIX UCTOPUI

1 NoBoMNbITHBIX GakToB 06 06beKTax, PacnonoXeHHbIX

BAO/b MapLUPyTa NPOTAXEHHOCTbIO 74 kM. Cpeaun HUX CTapuHHbIe
pycckue ycagbbbl JllobrmoBka 1 Tanuubl, MHOrO4YUCEHHbIE
LepkBun, cena PagoHexckoe n BosgsumxeHckoe, B KOTOPbIX
NPOUCXOANIN UCTOPUYECKME ANS CTPaHbl COBbITUS.

Kanyra

Mepsbiii ayamorug n3 Mocksbl B Kanyry npoxogut

Yyepes CTapuHHbIe pycckue ropopa: boposck, Hapo-®omMuHck,
O6HuHCK 1 Manosipocnasel,. [IpoTsKeHHOCTb MapLupyTa
cocTtaBnseT 180 kM. Lindposoi nyTeBoguTenb BKAOYaeT B cebs
nopspka 50 pacckasos.

Coum

ABTOMOOUNbHbIE ayguoruabl MTC BCTpeyatloT Ny TelecTBEHHNKOB
B a3ponopTy 1 npoBoxatoT go KpacHoi MNonsaxbl nnu Tyance.

Bo Bpemsa nyTelwecTBus C ayaMoruaom rocTy MoryT
nosHakoMuTbcsA ¢ 6onee yem 50 nokaumamMun.

EkaTepuHbypr

B 2022 ropy MTC coBmecTHO ¢ EkaTepuHbyprckoii akagemunei
coBpeMeHHoro nckycctea (EACW) 3anycTtuna HapoaHbIi
nyTEBOAMTENb MO «CaMOMYy COBETCKOMY» paiioHy EkaTepuHbypra —
«[opopackue nereHbl. Ypanmatu».

Yda
3anyuieH ayauorug c uctopusmm ob ynuuax ropoga, ero mudax,
CTpUT-apTe, XyA0XKHNKaX N YIOTHbIX MeCTaX OTAblXa.

Tyna

MapuwpyT 6ecnnatHoro ruga ns Mockebl fo AcHol MNMonsHbl
cocTasnseT 200 KM 1 IPOXOANT MUMO CTapPUHHbIX PYCCKUX
roponos — CepnyxoBa, AnekcuHa, lNogonbcka, Yexosa u Tynbl.

Aypuorngbl MTC 6ecnnaTHbI
N OOCTYMHblI B MOBUNBbHbIX
npuno>xxeHuax MTC Live nu MTC Music
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MPOEKT «MECTO CUJIbI>»

MTC nomoraeT HaLMoHanbHbIM NapKam,
3anoBefH1KaM 1 ropoACcKUM TEPPUTOPU-

AM Hax0AMTb BO3MOXHOCTU AN NPUMEHE-
HUS UHHOBALMOHHBIX TEXHOMOIMI 1 NPOAYK-
TOB 3kocucTembl MTC A9 9KONPOCBEeLLEHNS,
pasBUTUS TypU3Ma, NOA[EPKKM YHUKANbHOM
dnopbl 1 payHbl, 0becneveHns 6eso-
NMacHOCTY OXPaHSEMbIX TEPPUTOPUIA.

B 2022 ropy co3paHo 24 obuecTBEHHO
nonesHbix Ldposbix npoaykTa (VR-bunb-
Mbl, ayAVOrabl, OLMPPOBAHHBIV KOHTEHT
nns mysees, obpa3oBaTenbHble MaTepua-
bl C 3NeMeHTaMu AOMNOSIHEHHON peanbHo-
cTu). KoHTeHToM Bocnosnb3oBanvce bonee
600 TbiC. YenoBek n3 16 pernoHos Poccun.
B 2023 rogy 3annaHvpoBaHo MacluTabu-
poBaHWe NPoeKTa 1 paclumpeHve Habo-
pa 1cnonb3yemMblX NPOAYKTOB 3KOCUCTE
Mbl MTC, B TOM Yucne BugeoHabnoge
C 3N1eEMEeHTaMu UCKYCCTBEHHOIO NHTE
Ta 1 60MbWLNX JAaHHBIX.
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PaszBuTMe undposoro obuiecTea

«MecTo cunbi» B 2022 rogy

AR-3kcKypcusa B «AnTeKapCcKom oropope»
MTC coBmecTHO ¢ BoTaHu4Yyeckum cagoMm BriepBble
3anycTuna ayanorug n aKCKypcuto ¢ aneMeHTamm
[OMONHEHHON peanbHocTU. AR-06bEKTBI OXUBNSA-
10T pacckas3 0 MHOrTOBEKOBOW UCTOpPUK caja v ero
«nuToMuax». KoHLenums aHMMMPOBaHHbIX CLEeH
nnarvupa paspaboTtaHa ctaptanom Ninsar —
pe3upgeHToM LleHTpa MHHOBaLUIA U MHBECTULNN
MTC. Skckypcus pocTynHa becnnaTtHo onsa Knu-
€HTOB BCEX MOOWIbHBIX ONEPaATOPOB B MOBUTbHOM
npunoxerHun MTC Live.

VR-3kckypcuu no JleHckum cton6am

MTC 3anyctuna 16-MuHyTHbI VR-Typ no kpaco-
TaMm OKpecTHoCTel peku JleHbl B AkyTun n ayguorng,
no Tepputopumn 6onee 100 kKM, KOTOPbIN BKNOYAET

B cebs oBa MaplwpyTa: peyHol no peke JleHa n ne-
LIEeXOAHbIN MO 3KOTPOMe HauMoHanbHOro napka.

Ayauorup no akoTpone «4epToBo ropoauLie»
B Kany)ckoi o6nactu

MTC cospana undpoBon ayguorug no aKoTpo-

ne «4epToBO ropoguLe» B HauMOHaNbHOM Napke
«Yrpa» Kanyxckol obnacTu. Takxe B napke ycta-
HOBJ1EHa BUgeocuctemMma OHHaﬁH—MOHMTOpMHFa bes-
OMacCHOCTU TYPUCTOB 1 NOXapHON ob6cTaHOBKM.

AR-aypamnorup no couMHcKomy «[leHapapuio»
OKCKypCcusa oxBaTbiBaeT MapLIPyT MPOTAXEHHOCTbIO
TPU KM Yepe3d BEPXHUI U HUXKHUI NapKU Y COOEPXUT
nHpopmaumio o «deHapapun» n ero uctopum. Tex-
HOJOrY [OMNOJIHEHHON peanbHOCTU AaloT BO3MOX-
HOCTb NMONb30BaTENSAM YBUAETb LBETYLLYIO MUMO-
3y, MarHoMIo U CKYbNTYPY TaHLYOLWero nacTyLuKa
B apXUTEKTYpPHOM aHcambne «YTpo».

ABTOMOGUNbHDBIN rnp no Yynckomy TpakTy
ABTOMOGUNbHbBIN rMa coeguHun 65 06bekToB Yylicko-
ro TpakTa — OT napka «fopoackoe Havano» B Hosocu-
6upcke oo cena TawaHTa Ha rpaHuue ¢ MoHronuen.

Momowb «KpacHospckum Cton6am»

MTC nomorna npnobpecTu cneymanbHoe NPOTUBO-
no>kapHoe obopypoBaHve Ans HauMoHanbHOro napka
«KpacHosapckune Ctonbbl». Tenepb ocobo oxpaHsemasi
npupopHas TEPPUTOPUSt OCHALLEHa paHLEeBbIMM Nec-
HbIMU OFHETYLUUTENSIMU U NOXapPHbIMU MeTannm4ye-
CKMMU WnTamum.

Tpekepbl A4Nq NyTewecTBEHHUKOB

MTC pa3paboTana ymHbili GPS-Tpekep ans nyTe-
LIEeCTBEHHVKOB 1 cnacaTtenei. Tpekep npeacTasns-

eT coboli TOHKYIO, Nerkyto, HO MPOYHYIO NAACTUHY,
KOTOpasi lerko NOMeLLaeTCs B POK3aK 1 NO3BonseT
onepaTMBHO NoJaTb CUTrHaM 0 Ype3BblHaNHON cUTya-
LMn. YCTPOMCTBO aBTOHOMHO paboTaeT o cemu goHen,
aBTOMaTMYECKM COOBOLLaeT O TPAeKTOPUY ABVKEHNS

1 NO3BONSAET BbI3BaTb MOMOLLb, OTApaBuB curHan SOS.
MnacTuHa nepepaeT curHasn TonbKO NPU CMEHe Noka-
LMK, @ BO BPEMSI OCTAHOBKM NEPEXOAMUT B PEXUM 3HEP-
rocbepexeHus. [py TpaBMe UK BCTPeEYE C ANKUM
3BEpPEeM TypUCTbl MOFYT NogaTb CUTrHan, NPUHYANTENb-
HO BbI3BaB ba3y 1 HanpaBuB KoopAMHaThl. TakXXe ¢ no-
MoLbio GPS-gaHHbIX 3a Ny TeleCTBEHHUKaMN MOryT
CNeanTb crneumanbHble CnyXX6bl 3KCTPEHHOM MOMOoLL M
1 crneumanucTbl MOUCKOBO-CNacaTenbHOro nogpasge-
neHusi. OHM 3apaHee NPOoNUCbIBalOT 3afAaHHbIM MapLL-
pyT B ULMPPOBOM CEPBUCE N HE3AMELJINTENBHO Ha-
npaBnsloT FPynnbl NOMOLLM Npu cxofe ¢ Hero. CeropHs
MTC obecneunna ycTpoicTBaMu pyKoBogUTENEN Ty~
pUCTUYECKUX FPYMN 1 cnacaTenein B ropax Anbbpyca

1 Ha akoTponax KonbiMbl.

VR-Typ no Xakacuun

MTC BbinycTtuna VR-dunbmbl B dopma-

Te 360°, nocBALEeHHble y4acTKy «Ornax-
Thbl» 3aM0OBefHMKa «XaKacCKuii» 1 3aKasHu-
Ky «[o3apbim nm. B. M. 3umnHax». bnarogaps
NMPOEKTY KaXkAbl MOXET MO3HAKOMUTLCS C
3anoBegHbIMY TPYAHOAOCTYMNHBIMU MecTa-
MW CTpaHbl, MPOCTO 3alas Ha canT. PaHee
TYPUCTbI MOTIN YBUAETb 3TOT YYaCTOK TOJb-
KO B COCTaBe OpraHn30BaHHbIX rpymnn.

- BupTtyanbHasa
3KCKypCcua
«MecTo cunbl.
OrnaxTbl»



https://www.youtube.com/watch?v=BCtd2Fk5aMc&t=1s
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https://www.youtube.com/watch?v=BCtd2Fk5aMc&t=1s
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LindppoBbie NpoeKTbl, HarnpaBfieHHbIe HA COXPaHEHUE KYNbTYPHOM NAEHTUYHOCTU

B pamkax pas3BuUTUA HanpaBfeHUsa Mo COXPaHeHUIo
ncTopmdeckoro Hacneausa ctpadbl MTC peannayeT NpoeKThl
Mo oundpPOBKE N UCCIIedoBaHMIO KyNbTYPHbIX MaMATHUKOB
Poccum Ha ocHoBeE HOBEMLLUNX TEXHOOMMN.

MpoekT «KynbTypHbI KOO

BonoHTtepckuii npoekT MTC HaueneH Ha COXpaHeHUe 1 NoAAEPXKKY HaLMOHanbHOM
VNAEHTUYHOCTU, KYNbTYPHbIX LLEHHOCTEW 1 caMOobbITHLIX 3THOKYNLTYPHbIX 06paso-
BaHWN. Llenb npoekTa — oundpoBka 06bEKTOB KYbTYPHO-MCTOPUYECKOro Hacne-
Ons ons nepepayv s3HaHnii bynyLwmm nokoneHnam. CerogHs NpoeKkT peanusyeTcs
COBMECTHO C XXUTeNamMn permoHoB Poccuu, BoIOHTEpamMu, napTHepamu 1 ApyruMu
yyacTHukamu. Ha 2023 rog 3annaHmpoBaHo MaclTabupoBaHue NpoeKTa 1 paclumn-
peHvie Habopa ncnonb3yembix NPOAYKTOB akocucTembl MTC, B TOM Yncne BUQeo-
HabnogeHns ¢ aneMeHTaMu UCKYCCTBEHHOr o MHTennekTa v Big Data. Mo utoram
2022 roga npoekT oxBaTun y>ke 58 pervoHoB, B opraHn3aLv ero MeponpusTi
npuHanu ydactue 35 TbiC. YeNOBeK, BKI0Yas BONIOHTEPOB.

/MTS.RU 2022

«KynbTypHbI KOg» B 2022 ropy

WHTepakTuUBHaA KMHOBbICTaBKa B Camape

MTC BnepBble opraHnusoBasna BbiICTaBKYy C 3fIeMeHTaMu1 JOMNOHEHHOW peanbHO-

ctn «KnHo B Camape. Camapa B KMHO». [Tpy nomowm cneunanbHbix QR-konoB

1 24 nHpOpPMaLMOHHbBIX CTEHO,0B 3PUTENM NMOMYYUIN BO3MOXXHOCTb NOrpy3nThbCA
B KMHOMCTOpUio ropoaa. CTeHabl HANoHEHbI NaMATHBIMU A1 ropoga MOMEHTa-
MK 06 ncTopun KMuHemaTorpada, MU3BECTHbIX aKTepax, CLleHapucTax u pexmcce-
pax, Ybs >XM3Hb U TBOPYECTBO ObINN CBA3aHbl C ropoaoM Ha Bonre. ATmocdepoli

CTaporo KMHO MOXXHO HacnaguTbCcs U B oHNanH-kuHoTeaTpe KION.

CneKTaKJiv 0 rOpOACKOM KynbType

B 2022 rogy MTC coBMecTHO ¢ kpeaTuBHbIM areHTcTBOoM HUMAN Creative
Production n AR-cTyauneri Immerse Lab 3anyctuna akcnepumMeHTanbHylo cepuio
AR-cnekTaknel o ropogckoi kynbtype Poccun — Urban Russia. B npunoxe-
HUM MTC Live MOXHO NOCMOTpPEeTb UMMePCUBHble NOCTaHOBKKN 0 CaHkT-leTep-
bypre n EkaTepuHbypre. C noMoLLblo CTPUT-apTa KaXXablii CneKkTakb 3HaKOMUT
3puUTENEN C 0COBEHHOCTAMU XYA0XECTBEHHOW U COLMANbHOWN XU3HW ropoaa.
MpoekT npegycmaTpuBaeT ouNdPOBKY N PEKOHCTPYKL MO paboT N3BECTHbIX
KOHLEeNTyannucToB netepbyprckoro n ekatepuHbyprckoro cTpuT-apTa B 4onon-
HeHHoW peanbHocTW. CerogHs undpoBbIE TEXHONOMMN NO3BONAOT COXPAHUTb

B OHNalH-bopMaTe MOHYMEHTaNbHYH XXUBOMUCh HA CTEHAX apXUTEKTYPHbIX CO-
OpY>KeHWI, KOTOpas yXke OTCYTCTBYET Ha yNuL,ax ropofaa.

«My3zen 360°»

MTC coBmMecTHO c caMapcknm 061acTHbIM NCTOPUKO-KpaeBegyYecknm My3eem
uMm. M. B. AnabuHa co3gana BUpTyarnbHbli My3elHbli TYp N3 37 KpyroBbiX NaHo-
pam, 30 BugeoponukoB n 130 doTorpaduii, 3anevaTneBLlINX CaMble UHTEPECHbIE
BbICTaBOYHblE 06beKThbl. Typ OTANYaeTCca TeM, 4TO NO3BOISAET NOCETUTENAM YBU-
0EeTb 3HAaKOMble 3KCMOHaTbl C HEOObIYHbIX PakypcoB. [IPOeKT coxpaHsieT 3Ty BO3-
MOXHOCTb Ha fofrve rogbl Bnepepn ans byayuwmx nokoneHui.

Undposas nnarpopma

«HauvoHanbHas LWKoa YyBaLUCKOM BbILUUBKU

B coTpynHuyecTBe ¢ YyBaLLCKMM HaLMOHabHbIM My-
3eeM /151 COXPaHEHUS Y NPUYMHOXEHWS KYNbTYPHOro
Hacnegus permoHa Mbl CO34anmM OAUH N3 KPYMHEeNLWmX
uNdPOBbIX KATaNoros TPaAULMOHHBLIX pemecen Poc-
cun. 370 nepeas undpoBas oby4yatowas nnatdopma,
obbegmHMBLIAA 3KCNEPTU3Y KPyNHenwero pecnyonmu-
KaHCKOro My3esi Mo TEMe YyBaLLUCKOM BbILUVBKY U BO3-
MOXXHOCTb MPOBOAUTbL UHTEPAKTUBHbIE 3aHATUA. MopTan
YyBallcKasaBbILWMBKa.pd yr>ke CTan OCHOBHOW Lundpo-
BOW NMOLLAAKON A4N19 AEMOHCTPaLMM NOAMHHUKOB Bbl-
LUNTOW KOMneKuuy YyBaLluCKoro HaLMoHanbHoro Mmy3es
1 ByneT 0ononHATLCA LMbPOBLIMU KOMUSMU NPELMETOB
C YyBaLLCKOW BbILIMBKOWN U3 OPYX POCCUIACKNX My3€E€EB,
NEKLMSMUN Y yPOKaMMU.

Lindposas BbiIcTaBKa HAIMYHUKOB
HukonaeBckoii cno6opabl B KpacHoapcke

MTC nomorna co3gatb UdpPOoBbIE KON HANTMYHUKOB
HukonaeBku. My3ei No3BONNUT COXPaHUTb

B uMdpoBom bopMaTe OpUTrMHASbHYIO AEPEBAHHYI0
3acTpoliky cTapeinwero parioHa KpacHoapcka.

Undposusauyusa mysees A. . HexoBa B TaraHpore
MTC oundpoBana kno4eBble IKCMOHATbI TPEX My3e-
€B, CBA3aHHbIX C XXUN3Hbto 1 TBop4ecTBOM A. . HYexoBa
B TaraHpore. AyA103KCKypCus pa3MellieHa B Npuio-
>xeHnn MTC Live n gocTynHa cnywartensm us niobon
TOYKM MUpa.

1
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CospgaHune kadecTBEHHbIX 0bpa3oBaTesibHbIX MHCTPYMEHTOB —
oaVH 13 npuoputetToB MTC.

PasBuTue undpoBbIX HABLIKOB B 0OLLECTBE UFPAET KIHOYEBYHO POsb B cTpaTerum pa3sutus MTC. Mbl noHUMaeM, Ha-
CKOJIbKO BaXXHO NoMoraTb 06LecTBy afanTMpoBaTbCs B HOBbIX PeanusX 1 HAaXOAUTb BO3MOXHOCTHY A1t Pa3BUTUSA

B undposol cpene. Mbl coBeplueHcTBYyeM popmaTbl 0byYeHMs 1 paclumpsieM TeMaTuKy obpasoBaTesnbHbIX NPOorpamm,
4TOObI KaXkOblll CMOF MOMY4YNTb NONE3HY0 MHpOopMaLmio o paboTe B LndpoBOI cpege.

Golang-paspabotunk MTC

<

OT Kypca No A3blKy NporpaMmMm1npoBaHns [ >Kaarn He TONbKO BBeOeHVIs B OCHOBbI A3blKa,

HO 1 MIIOTHOW PaboThbl C 3KOCUCTEMOW U MHCTPYMEHTaMu, MCMob30BaHUA NOAX0LO0B K pa3paboTke,
MaKCUMarbHO NPUBIM>KEeHHbIX K peanbHow paboTe. M Ha kypce oT MTC a 9To mony4usi: CKBO3HOMN
NpoeKT Ha Kypce — no4dTn boesoe npunoxkeHue. NpenogaBaTeny U MEHTOPbLI pacckasbiBanu,

KaK MPYIMEeHATb COBPEMEHHble MOAXOAbl K pa3paboTke Ha Golang. MNpur aToM Ha Kypce faeTcsa

M TeopeTmyeckas nHdopmMaLMs, ycrneBaellb BCE U3YHMTb 1 3aKPEMUTb Ha MpPaKTUKE.
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MTC.TeTa

MTC.TeTta — 6ecnnaTHble
obpaszoBaTesnbHble Kypcbl ona NT-
CreunanmcToB PasfiyHOro ypoBHSA
nogroToBku. Mbl genvmMca 3HaHUAMM,
4TOObI co3aaBaTbh LNPPOBbLIX
nupepoB. B pamkax TeTta koMmnaHusa
TaK>ke 3arnyCckaeT COBMECTHbIE
obpazoBaTefibHblE NPOrpamMmMbl

C BeEAyLLMMU By3aMu U KypPChbl

0151 COTPYOHUKOB 9KOCUCTEMBbI,
3aMHTEepecOoBaHHbIX B KApbeEPHOM
pocTe U cMeHe OeATeNbHOCTU.
Y4yacTHUKU NpoxoaaT obyyeHue

Ha OCHOBE pearibHbIX KENCOB

B OKPY>XEHUU CUNTbHOIO KOMBIOHUTU
1 Npuv Nnogaep>Ke NpodunbHbIX
akcrnepToB. Jlyylwive cTygeHTbl
nosly4atoT BO3MOXXHOCTb MornacTb

B T-komaHgy MTC. INo pedynbratamMm
CTa>kmpoBoK B 2022 roay HaHATO

32 HOBbIX COTPYOHMKA.

B 2023 roay mMbl nnaHpyem
3anycTuTb ele 15 KoprnopaTMBHbIX
KYPCOB OJi pa3Horo cteka
TEXHOMNOrMN, BKItoYasa Kypcbl no QA
n Flutter. [lna BHewHero oby4yeHus
Mbl MpOKaYaeM OencTByoLnE KYPChl,
a Tak>ke 3anyCcTVM eLe MNATb HOBbIX,
OoTTankKMBasaAChb OT NOTpebHocTEN

B DevOps, ApxutekType, Android,
Go, Java. Mbl Tak>ke nnaHunpyem
pacwmpaTb COTPYAHUYECTBO C By3amMu,
6naropgaps YemMmy obpasoBaTesibHble
nporpamMmmbl MTC.TeTta cMOryT NponTun
HECKOJIbKO ThICAY CTYOEHTOB.

O6pa3oBaTenbHbIN KypC
ana UT-cneuynanucrtoB
B PuHTEX-OTpacnm

B 2022 rogy BnepBble OTKPbLIT HAabop
B duHTex.Akagemumio Ha BecnnaTHble
KypcCbl «Java-paspaboTymk>»

n «QA-nH>xeHep». B oby4eHumn
MPUHANY yHacTUe CTYOEeHTbI
TEXHUYECKMX BY30B. Jly4Luym
BblMYCKHMKaM MNpenioXeHo NponTn
onfayvMBaemMyto CTa>KMpPOBKY

C nocriegyoLmm 3a4m1crieHeM B LWITaT.
Bcero 6bi51o nogaHo 943 3a9aBKU

Ha nporpamMmy «Java-paspaboTynk»
1 507 — Ha nporpamMmmy oby4yeHus
TECTUPOBLUMKOB «QA-NHXXEHEP>.

[No pe3ynbTaTtam KoOHKypca

Ha NporpamMmbl 06yYeHUs 3a41CrieHOo
38 bynoyuinx java-paspaboTymKoB

1 37 TECTUPOBLLMKOB.
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CoTpyaHN4YecTBO C By3amMmm

B 2022 rogy Mbl Npoaomknny pa3srBaTb COBMECTHbIE 0Obpa3oBaTesb-
Hble NMPOEKTbl U MarncTePCKUe NporpamMmbl ¢ BeAyLMMy POCCUNCKUMMN

By3aMmu.

Kypc no backend-paspaboTke MmukpocepBUucoB

CoBmecTHO ¢ daKynbTeToM KoMMbloTepPHbIX Hayk MTC 3anyctuna Kypc

no backend-pa3paboTke MUKPOCEPBMCOB Ha A3bIKE MPOrPaMMmnpPo-

BaHuA Go. 28 cTyAeHTOB NPOCAyLanu Kypc 1 0CBOUIN MHCTPYMEHTbI
1 HaBbIKK, HeobxoguMble cneunanucTam junior+ n middle: ot wabno-
HOB MPOEKTUPOBaHWA [0 NPUHLMNOB paboTbl c 6a3amum gaHHbIX, a Tak-
e paspaboTanu Tpu cobCcTBEHHBIX MMKPOCEpBUca Ha A3bike Golang.

Mo ntoram Kypca cTyfaeHTbl npowny cobecenoBaHus, a Hanbonee
yCMELHbIE U3 HUX NONYYUIY NpUrnaeHns Ha ctaxmnposky B MTC.

LntaTa

OekaH dakynbTeTa KOMMbIOTEPHbIX HAyK

<

[nsa Hac o4eHb Ba>XHO, YTOObI CTYOEHTbI MOMM Mony4YaTb
camoe coBpeMeHHoe obpas3oBaHue, akTyarnbHoe ana
paboTbl B BeOyLIMX KOMAaHvaX. [NapTHEPCTBO C TakMm
KoMmnaHuamu, kak MTC, 1 BO3BMOXXHOCTb MCMob30BaTb MX
onbIT A58 00y4YeHusa Byayulero NnoKoneHus paspaboTymKoB
CyLLEeCTBEHHO yKpenaaeT no3vumm dakynsreta Kak
BeOyLero LueHTpa nogrotosku VT-kagpos.

>
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PazBunTue umdbpoBoro obuiecTsa

Mbl Tak>xe pa3paboTtanu Kypc «DevOps: MeTo[00rvsa u npakTrkay», B paMmKax KoTo-
pOro cTyaeHTbl u3y4aT Noaxodbl K pa3paboTke, 0CBOAT 6a30Bble MHCTPYMEHTbI U MO-
ny4aT peKoOMeHAauum no pa3BUTUIO0 KapbepHbIX BO3MOXHOCTEN. [1o nToram kypca
CTYOEHTbl MOryT nonyynTb rpaHT oT #CloudMTS gns caMocTosTENbHOIO N3yYeHNUs
DevOps-npakTuk.

Kypc no paspaboTke pekomMmeHAaaTenbHbIX CUCTEM

Mbl 3anycTunm Kypc no paspaboTke pekoMeHaaTeNbHbIX CUCTEM Ha a3bike Python
019 CTYOEeHToB Marnctepckoi nporpammel Al Talent Hub. Ha npoTtsykeHuun Tpex He-
Oenb CTyAeHTbl BMecTe ¢ MeHTopamun MTC cnywanu nekumu, paboTanv Hag gomMalu-
HUMU 3aJaHUSMU, peLllany pearnbHble Kelicbl. [1o nToram nporpamMmmbl BbiMyCKHAU-

KV MOArOTOBWIM COBCTBEHHBIN cepBuUC pekomeHdauuin no APl 3aHaTus npoxoannu
B OHNalnH-bopmaTe, 4TO NO3BONWIIO XENalLWMM CO BCell POCCUN NPUHSTL B HUX yya-
cTue. Jlyyiuve BbINyCKHUKM MOMYY1InN BO3MOXHOCTb MPONTU cTaxkmposky B MTC.

1 09 CTyOoeHToB

npocnywanu Kypc

UnTaTa

PykoBoguTenb npoekTa Al Talent Hub

<«

INpwv cocTaBneHuy oby4HatoLLKX NPOrpaMM Mbl OPUEHTUPYEMCSH Ha NOTPEBHOCTU

M >KenaHa Hawmx CTYOEHTOB, ULLEM HOBbIX MapTHEPOB, COCTaBIAEM

aBToOpCKMe Mooy obyyeHus. B napTHepcTBe ¢ komaHaow Big Data MTC

Mbl HE TOMMbKO peanvayemM YHUKabHble MO KOHTEHTY 1 3KCMNepTU3e OHMalH-KypPChbl,

HO 1 pelaemM TekyLuimne 6VI3H€C*38D,8‘-H/| Mo CO30aHUIO peKOMeHOAaTEeSIbHbIX CUCTEM.

>

Mporpamma pononHuTenbHOro
o6pasoBaHua ana ctyaeHToe MOOVE

Llenb nporpammbl MOOVE — nomo4b cTygeHTam

B Pa3BUTUN KOMMYHUKaLMOHHbBIX HaBbIKOB U HABbLIKOB
NPOAYyKTOBOro ynpasneHus B IT-komnaHusx. MNpoekT
peanusyeTcs B NOAAEPXKKY LndpPoBOro nupepcTea
COBMECTHO C BefyLe bBusHec-IKoNon 1 BKtoYa-
eT pa3bop peanbHbiX OU3HEC-KeNCcoB, NeKLuun, Bop-
KLUOMbI, @ TAKXXE UHOMBUAYaNbHbIE KOHCYNbTaLUN 1
KoyuuHr. B 2022 rogy noctynuno 1028 3asBok (681
— B 2021 ropy), 42 cTygeHTa NPUHATLI Ha MOTOK NPO-
rpaMmbl. BbinyCKHUKN NpenMyLLecTBEHHO CTPOSAT Ka-
pbepy B ANOKMUTaN-KoMnaH1saX 1 ctapTanax, B TOM
yncne B buaHecax undposoin akocuctembl MTC. Bee-
ro 3a yeTblpe roga oby4veHue npownu 175 monogbix
cneunannucToB.

MTC dPuHTEX ANA By30B

B 2022 ropy MTC ®PUHTEX aKTUBHO
coTpygHMYarn c By3amMu — nognmcaHo

11 cornaweHuni o NnapTHEPCTBE, KOTOPbIe
MO3BONAT NPMBAEKaTb NyYLINX CTYOEHTOB
Ha NPaKTUKY N CTa>XNPOBKY.
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LindbpoBoe npoceelleHne =

MTC 3ab0TUTCH O CO3OaHMM YCOBUM O NoBbILWEHWS UndpoBon 1 hrHaHCOBOMN
rpamMoTHOCTU B obLiecTBe. Ham BaXkHO, YTOObI Kaxkabli YneH obLiecTBa Men
OOCTYMN K TEXHOMOMMAM 1 BO3MOXXHOCTAM COBpeMeHHoro mmpa. MTC peanunayeTt
MPOEKTbI MO NOBbLILLEHWIO LN(POBOM rPaMoTHOCTU A CaMbIX Pa3HbIX

BO3pacTHbIX rpynmn.

MpoekTbl AN AeTCKOM 1 NOQPOCTKOBOM ayauTopumn

«MokoneHue M»: NpoeKT No pa3BNTUIO OEeTCKOro TBOp4YecTBa B uudppoBou cpege

3 [l 4 St
i 1L

«lMokoneHne M» — 3To KpynHeliwasa B Poccun obpa-
30BaTesNbHas nnatpopma Ans pasBUTUS JETCKOro
TBOpYecTBa, pa3paboTaHHas LMdPOBO 3KOCUCTEMON
MTC. C nomouybto NT-TEXHONOrNIN y4aCcTHUKN NPOEK-
Ta NnpoxoasT obpasoBaTesibHble KYpPCbl M0 Pa3fnYHbIM
TBOPYECKMM AUCLUNMHaM MOA PyKOBOACTBOM

250 onbITHbIX NpenofaBaTenei, 3HaKOMATCS C 3KC-
nepTamu n 3HaMeHUTbLIMU AesaTensMu B obnacTtu nc-
KycCTBa, TexHn4eckux, T- n kpeaTBHbIX UHAYCTPUI
1 pa3BrBaloT BaxKHble rmbkue HaBbiku (soft skills).
«lMokoneHne M» no3BonsieT Nony4YnTb NEPBbIA NPaKTU-
YeCKUI ONbIT B3anMo[enceus ¢ LdpoBbIMU TEXHOO-
rmsMu B TBOpYeCcKoi cpepe: nopaboTtaTb ¢ peanbHbl-
MU 3agavamu, nonpobosaTb cebsi B BocTpeboBaHHbIX
KpeaTuBHbIX Mpodeccusix.

/MTS.RU 2022

MpoekT 06benmHaeT Mae obpa3oBaHUsA N Pa3BUTUA
neTen n3 permnoHoB Poccum n 6naroTBOpuUTENbHYO
MexaHuKy. Bce undpoBble akTUBHOCTU yHaCTHUKOB
npoekTa B rpynnax v Ha canTte «okoneHns M» MTC
KOHBEPTMPYET B AEHbIM U NEPEBOOUT UX HA NleYeHne
TaxenobonbHbIx aeTel. B pamkax «lMokonexHnsa M» co-
bpaHo 6onee 23 MiH pybneit, KOTopble HanpaBeHbl
Ha neyeHue 82 petel. MNporpamma «MokoneHve M»
BKJ/THOYEHA B YNCII0 MUPOBbIX MPaKTUK, MPU3HAHHbIX
OOH nepepoBbiMy ona poctuxeHus Llenein yctonym-
BOrO Pa3BUTUS.

PazBunTue undbpoBoro obuiecTsa

Mo utoram cesoHa 2022 ropa:

3anyCcTWIV OHManH-KypPC Mo KpUnTo-
VICKYCCTBY OJ159 AOLIKOJIbHMKOB BMECTE

C aHVMaLNOHHbBIM cepuanom «CmeLuapukmy»
OTKPbIIV CneuunanbHbI pasgen

Ha nnatdopme «lNokoneHmsa M»

0719 yYUTenen u pogutenen no 6esonacHomy
NMoBEeOEHMIO B HTEPHETE. AyauTtopus
y3HaeT 0 MOTEHLUManbHbIX PUCKax

NP UCTMONb30BaHUN MHTEPHETA, My TAX
3aLNThl OT CETEBbLIX YrPO3 1 MOMIE3HbIX
BO3MOXXHOCTSIX CeTU Ans obpasoBaHus,
pa3BuTus, 0bLeHns 1 gocyra

3anycTunu umdpoByo obpasoBaTenbHy0
nporpamMMy rno COXpaHeHUo pPeaK1X BUL,0B
YXMBOTHbIX COBMECTHO C MOCKOBCKUM
300MapKom

NMPOBENV BCEPOCCUNCKIIN OHMaNH-KBU3

10 3KOJIOT K C FeposiMy MyribTcepurana
«DUKCUKM», B KOTOPOM nobeauna KomaHaa
TPEeTbeKacCcHMKOB 13 YensaburHcka

NMOMOT/IV ABYM ThIC. aOUTypUEHTaM

CO BCEW CTpaHbl nonpoboBaTb cebsi

Ha BCTYNUTENbHbIX KOHCynbTauuax B TUTUC
B OHMalnH-dopmMaTe Ha nnathopme OHManH-
KoMMyHukauuii Webinar. Mo ntoram
oTbopa 97 abuTypreHTOB NpurnaLleHbl

Ha duHanbHbIE ncnbiTaHus B Mockse
NMPOBEen BCEPOCCUNCKIUI BecnnaTHbIN
OHManH-narepb A4S LWKONbHUKOB

1 MOOPOCTKOB B Tenerpam, roe 3aHsaTus
NpoOBOAUNN 3BE3LHbIE HACTABHUKM.

Qb e 0 44

CtypeHT akTepckoro ¢akynbteta TMTUCa

<

A c geTcTBa MedTan o KUHO 1 aKTepPCKOMN
Kapbepe, HO caM He peluarncsa exaTb
nocTynaTb B cToNMLy. BO3MOXHOCTb
npamMo B KpacHogape nokasaTb

ceba un ycnbllaTb OObeEKTUBHYO

OLIEHKY CBOVX CMOCOBHOCTEN

oT NpodeccroHanoB bykBanbHO
oKpbINuia MeHs. A 0eMCcTBUTENbHO
oYeHb bnarogapeH NpoekTy
«lNokoneHmne M» 3a To, 4HTO OH MOMOI MHe

OONTKM OO uenu.
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LindpoBaa rpamoTHOCTb
Ana peten

MTC, Hapsiay C KpynHenwmMy KomnaHusamu, pabota-
owmmn B chepe MHPopPMaLMOHHbIX TEXHOMOT U, AB-
naeTca coyypenvtenem AnbsiHca no 3awuTe geTen
B undposoii cpepe. Lienb AnbaHca — cnocobcTBo-
BaTb CO34aHM0 6e3onacHoro 1 34opoBoro uudpo-
BOro NPOCTPaHCTBa ANs OeTEeN, rOe OHWM MOTyT UHTe-
PEeCHO NpPoBOANTb BPEMA B CETU, pa3BnBaTb 3HAHUSA

B obnacTu knbeprpaMoTHOCTU 1 06 aTbCA B CETU
6e3 pricka CTOSIKHYTbCS C OMAacHOWM 1 NPOTUBOMPaBHOW
nHdopmaumein, cnocobHomn HaHecTu ywepb ncruxono-
T’MYeCKOMY N KOTHUTUBHOMY Pa3BUTUIO.

B 2022 rogy MTC peanusoBana degepasnbHbili Mpo-
cBeTuTenbcknin npoekT «Mosi cTpaHa «CBasufl».
Bnaropaps npoekTy geTu y3Hanu ob 3aBonounmn Tex-
Homorui cBa3un 1 npodeccuax bygyuiero. Y4acTHmKa-
MUV MpoeKTa cTanu 6onee YeTblpeX ThIC. LUKOJTbHUKOB
7-14 net B 30 pervoHax Poccuu, B TOM Yncne Bocnn-
TaHHVKN COLManbHbIX YYPEXOEHN C OrpaHnYeHNaIMu
no cnyxy, 3peHuto, ABuxeHuto. Llenb npoekta —
pacwmnpuTb 3HaHUS MOMOA0ro NokoneHus ob oTpac-
N CBSI3U U TENEKOMMYHUKaL WA, NPUBUTb UHTEPEC

K HeW. MpoeKT BKoYan npodopreHTaLNoHHbI KBECT
13 NATU 3TanoB, TEMaTUYECKUN KPOCCBOPA N UHTE-
paKTUBHbIE MacTep-Knacchl no kubepbesonacHocTy,
LMdPOBOW rMrMeHe 1 NPOEKTUPOBaHUIO YMHOIO fOMa
oynyuiero.

Mbl Tak>Xe 3anycTUIM NPOeKT BUPTyasibHOro niaHe-
Tapusa «Mup 3HaHuin ¢ MTC». OH BKtoYaeT obpasoBa-
TenbHble MeponpuaTusa no NT-TemaTtrke n Tenekom-
NHOYCTPWK, @ Take noka3 obpasoBaTesibHOro KOH-
TeHTa Ha nnatdopme MTC. B 2022 rogy npoekT bbin
peanu3osaH B 15 pervoHax.

KomaHga MTC Oup)xuTtan B paMmkax npa3gHoBa-
HMA MeXxayHapogHoro oHA 3aluThl geTen npurna-
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cuna B odpuc MTC nogoneyHbIx U3 coumanbHbIX y4-
pexxaeHunin n nposena NPopoOpPUEHTaALNOHHBIN KBECT
COBMECTHO CO LKool nporpamMmupoBanua CODDY.
YyacTHukn nonpoboBanu cebs B ponu oHbIX paspa-
60TUYMKOB.

MTC coBmecTHO c LleHTpoM pa3BuTtusa LMbPOBbIX TEX-
HONOrnii opraHn3oBarna MHTepakTUBHbIN U T-mapa-
$oH anga yyeHukoB obueobpasoBaTenbHOM LWKOMbI

N2 138 ropopa YenabuHcka. B xope mapadoHa getn
13 NPULLKOSIBHOTO flarepst BMECTE C reposiMy U3BECT-
HOW KOMMbIOTEPHON UFPbl MPOLLUAN PEFUCTPALLUIO

B pa3BriekaTenbHol GpopMe, HalLM BbIXOA U3 3any-
TaHHbIX «COLMarnbHbIX CETEN» 1 AaxKe noy4yacTBoBanu
B UMdpoBoOn acTadeTe.

LUndpoBaa rpamoTHOCTb
AJIA CTapLwiero noKofeHusd

B 2022 rogy Mbl NpO40NXMUIn peann3oBbliBaTb MHN-
LMaTUBBbI MO MOBbILLEHNIO LMbPOBON JOCTYNHOCTN

01 OXuUnoro HaceneHus. Tak, B Benapycu nony4un
npopomkeHne npoekT #HayunCsonxbnnaskumx.

B pamkax npoekTa dyHKLMOHUpPYeT becnnatHas
OHMalH-LWKona L1MdpoBON rPamMoOTHOCTU, KOTopas Nno-
MoraeT NtogsM CTapLlero NoKoNeHs Crnonb3oBaTb
TEXHOJNIOr I B XXU3HW: YNPaBnaTb ragxxetamu, obwatb-
CS1 B COLICETAX M MECCEHOXKepax, CoBepLUATh NMOKYMKN
B UHTEPHET-Mara3uHax U NPoOBOANTb KOMMYHarslbHble
nnaTexm Yepes UHTEPHET. YYacTHMKaM OCTYMNHO

10 3aHATUI C NPAKTUYECKUMM 3aAaHUAMN U TEMaTrye-
CK1UMU Bupeoypokamu. Mo ntoram obyyeHus kaxgbin
Yy4aCTHUK NPOXOAUT OHMaNH-TECT U Nony4vaeTt
oHnanH-cepTudukaT ot MTC.

B oTyeTHOM rogy MobunbHasa akagemua MTC co-
BMECTHO C permoHasnbHbiM LLleHTpoM akTUBHOIO A0~
ronetTus Bo BnaguBocToke opraHnsoBana obyyeHune
HaBblkaM MoNb30BaHNSA LNbPOBLIMU CEPBUCAMU U UH-
TEPHETOM 151 CTapLUero noKoseHns.
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MopkacTbl 0 ULMPPOBOI FPPAMOTHOCTHU

B 2022 roay Mbl BbiMyCTUMM HOBbIE MPOEKThl B BuaeodopmaTe, MoCBALLEHHbIE aKTyallbHbIM
TemMaMm B cpepe CoOBpPEMEHHbIX TEXHOMOrM. Llenb NpoekToB — NpuBreyb BHUMaHne

K 4yBCTBUTENbHbIM BOonpocaMm B chepe LdpPoBbIX TEXHOMOMMMN 1 He Tonbko. OBbLw it oxsaTt
BblNycKkoB — Bornee 19 MnH nonb3oBaTeneun.

Loy «MpaBna unmn noxxb»
E ﬁm Loy, B koTopoMm cneymanucTbel MTC oTBe4YatoT Ha HacyLLHble BOMPOCbhI O COBPEMEHHbIX

TexHonoruax. B 2022 roay mMbl BbiNycTuUnm NAaTb cepuin YouTube-woy «MpaBga unm noxb»:
o knbepbesonacHocTu, TexHonoruax AR/VR, nognuckax, paspaboTke, Kelwbakax 1 o ToMm,
Kak paboTaTb B 9KOCUCTEMHOM KOMMaHUMN.

MopakacT «MoTPEHOMUM>»

E réE MopkacT o npobnemax B uMdbpPOBOM MPOCTPaAHCTBE U aKTyaslbHbIX BONpocax B obLecTBe.
B 2022 rogy Mbl BbinycTunu 12 nporpamm obwum oxsatom 6onee 19 MnH nonb3oBaTenei.
= B 2023 rogy Tembl BbiNyckoB byoyT HOCUTB elle bonee ApKuii coumarnbHblli OTTEHOK: 6e30-
E nacHoOCTb eTel B MHTEPHETE, 3KOHOMMKA 3aMKHYTOr0 LiMKa, OyMHI B KOMMaHUSAX, 3KO-
" NpoCBEeLLEeHMEe U T. A.

CneunpoekT B pamkax «lNokoneHuna M»
018 NCUXONIOrMYEeCcKoM Nnognep>XXkKn geTten
" poguTenemn

11 ’8 MJTH HENOBEK

oxBaT KOMMyHI/IKaLWIVI

B 2023 rogy Mbl yCuUnmm coumanbHbll OTTEHOK BblMyCKOB
M MoroBopum o 6e3onacHOCT OeTEN B UHTEPHETE, SKOHOMUKE
3aMKHYTOro uukna, bynnmHre B KOMNaHusaX, 9KONpoCcBeLLEHUN.


https://www.mts.by/other/online-school/

OT4eT 06 yCTONHMBOM pPasBUTUN

MeguinHbie NnpocBeTUTenbCcKue NpoekTbl MTC

Ha onnaiiH-nnatdopme Megna MTC — media.mts.ru — mMbl ny6nvkyem nosHaBaTenbHbIN,
obpasoBaTernbHbI 1 MOMOraoLLmii KOHTEHT. OCHOBHas 3afada Takux nybnukaumin —
MoBbILLEHNE LMPPOBOV IPaMOTHOCTH, a TakXXe MHPOPMAaLMOHHO-NPUKIagHas MoMOLLb

B MOHVIMaHUK TEXHONOrMYeckon TpaHchopmaumn. Mbl noMoraemM 3KOHOMUTb, 3a60TUM-
cs1 0 6e30MacHOCTM HaLLMX YnTaTenNen, pacckasbiBaem, Kak ObiICTpee 1 AeLleBre peLaTb
noBceHEeBHble 3a4a4u, CBSI3aHHbIE C MOMOLLbI0 AnaXUTan-cepsucos. Hac ynTaioT!

B 2022 ropy Takue nybnukauun Ha nnatdopme MTC Megua n ogHOMMEHHOM KaHarne

B [13eHe cobpanu 6onee 25 mnH npocmoTpos (17 mnH — B 2021 rogy), n3 HUX matepuvarnbl
coLMarnbHOW HanpaBneHHOCTN — YeTblpe MITH NpocMoTpoB (3,4 MiH — B 2021 rofy).

Tembl MaTepuanos:
* 300poBbe

* 3KOHOMUA Eﬂlm

- MTC/Meguva

» 6esonacHocTb -

*  WHKIO3UA E:—

* KOMMblOTEPHadA N drHaHCoBas E
rPaMoOTHOCTb E

* B3aMMOAENCTBUE C CEepBMUCaMu
roCyaapCTBEHHbIX yCNyr

HOupekTop dunnmnana MTC B Mprmopckom kpae

4

Jlioom noboro Bo3pacTa AOMKHbI UMETb BO3MOXHOCTb XKUTb
MOSHOLLEHHOM >XM3HbLO, ODLWLAaTbCH, 3HAKOMUTBCA, MPOCBELLATLCH
KYNbTYPHO U MPU 3TOM HE UCMBbITbIBaTb HUKaKUX OrpPaHUYeHnN.
HemanoBa>kHO, 4TO MHOIrMe rocygapCcTBEeHHbIe YCy T ropas3no npoLle
1 BbicTpee Nony4YnTb Hepes UHTEPHET.
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PazBunTue undbpoBoro obuiecTsa Q

dPuHaHcoBanA 17t

BT
yauwBTO PR

rpaMoTHOCTb

MTC ®uHTex nomoraet chopMmMpoBaTb OCO3HAHHbIN U OT-
BETCTBEHHbIV NOAX0M, K POPMUPOBAHUIO INYHOIO 1 Ce-
MeHOro bopyKeTa, a Tak)Ke 0byyvaeT onoKUTan-rurneHe

1 NOJSIb30BaHUI0 COBPEMEHHbIMU GUMHAHCOBbLIMY OHNMAMH-
cepBucamun. Ham Takye BaXKHO NpeaynpeanTb Nonb3oBa-
Tenemn o TMNMYHbIX METOAAX PaboTbl MOLLEHHWNKOB, Hay4UTb
VX OCHOBHbIM MepaM NpPOTUBOLAENCTBUS YITOBKaM.

[ns 6opbbbl ¢ UMdpPoBOI HeocBegoMneHHOCTblo MTC ®DuH-
TEX MPOBOAMUT MacTeP-KNacChl, TPEHUHT U, YPOKU 1 opyruie
NMPOCBETUTENbCKME MPOrpamMmbl A1 WNPOKOW ayauTopun
BCeX BO3PACTOB B OHMaliH- 1 odnariH-dopmaTe. B 2022 rogy
MTC ®PuHTEX MPOOOMKINN Pa3BUBaTb COBCTBEHHbIV NPOCBE-
TUTENbCKUI NPOEKT «PrHAHCOBas FPaMOTHOCTb —
KaxkgoMy!». B pamkax MHMUMaTUBbLI MpoBeaeHa cepus
odnaiH 1 oHNarH oby4varoLw X MepPONPUATUIA.

B 2022 ropy MTC ®uHTex nognucan xaptuto «Lindpposas
3TUKa OETCTBa» — B paMKax NapTHEPCTBA Mbl MPOAOIXUM
peann3oBaTb MHWLMATUBLI A1 CO3AaHNa bnaronpusTHon
umdpoBon cpenbl ANa OeTEn.

MporpamMmmbi T
akonpoceeleHus bl

Monynsipnsauns KynbTypbl 0CO3HAHHOIO NoTpebneHus,
3KONOrnn, Pa3BUTUS IKOBONIOHTEPCTBA U 3KOTYpU3Ma ocy-
LleCcTBNSETCHA B TOM Yncre bnarogapsi CoBpeMEHHbIM Lind-
POBbIM TEXHOMOTUSIM.

OxBaT 0bpa3oBaTeNIbHOIr0 Y MPOCBETUTENbCKOIr0 KOHTEHTA
MTC Ha 3KoNorMyecKyo TemMy B OHNalH- n odpnaiH-dopma-
Te — 6onee 8,5 M/IH YenoBek.
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MTC TEPPA — KOPNMOPATUBHbIN
IKOKIYB

B akocoobuwectBo MTC BXoguT 6onee OBy X ThiC. COTPYLAHUKOB.
OCHOBHbIE UHCTPYMEHTbI KOMMYHMKaLMM — Tenerpam-6oT

M OOHOVMMEHHasA rpynna Ha KopropaTMBHOM nopTane «Mynbe».
2022 rop 6bin nocealeH Teme «OTBeTCTBEHHOE MoTpebneHue,
roe Mbl pacckasbiBanu Npo JIMYHY 3KOOTBETCTBEHHOCTb.

Mbl BMecTe BbinonHUnmM 557 3agaHuii, y3Han oTBeThI

Ha 8 354 skonorm4yeckux Bonpoca.

Hawwu coTpyaHuKuM 3a rog npoLunm psg obyyatoLwmx BebrHapos:

* «Zero Waste: kak CHU3KTb KOJIMYECTBO Mycopa C Nofib30M
ons cebs v mypa»

* «PaspenbHbi c60p OTXOO0B: MHCTPYKLUUSA MO MPUMEHEHUIO»

* «[PUHBOLWMHT: Kak n3bexkaTb NOBYLLIEK MapKEeTUHIra»

*  «OKOMOrNYHbIN OdUC: BbIrOObl U MPeunMyLLecTBa»

* «3KONornYHbIM HoBbIM rog».

Mocne oby4YeHna Mbl MPOXOAUM B UHTEPaKTVBHOM dpopmaTte
3a4aHuAa Ha MoOHMMaHKEe, a Tak>Ke MOXXeM 3agaTb BOMpOoChI
3KcnepTam Nno TemMe ypoka.

B MTC ®uHTexe Mbl TPVXKAbI NPOBOAMNAN BEOMHapPbI MO pa3HbiM 3KOTEMaM,
B TOM Yucrie Ans geTen cCoTpyaHUKOB NpoYnTani NekKLnumn u npoBenn urpy
no akonoeepfeHuo. B opucax MockoBCcKOro permoHa ycTaHOBUIN TOYKN
obMeHa KHUramu. 3anycTuim aKonormyeckyo pybpuky B Tenerpam-
kaHane MGTS Family, roe onpenensiem TeMbl Mecsua, BbilMyCKaeM exxeHe-
OenbHble NOCTbl MO 3KOMOMMYEeCKMM TeMaTMKaM C KOHKYpPCaMu, BUKTOPU-
HaMu, MHTEpPaKTUBaMu No pas3gaenbHoOMy coopy 0TxonoB 1 cbopy BeLlei.
Mbl Tak>ke coenanu cneymanbHble 9KOCTUKEPbl, KOTOPbIe AOCTYMHbI BCEM
COTpyOHMKaM 3KocucTeMbl Ha nopTane «[lynbce».

YutaTb panee e


http://media.mts.ru
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PykoBogutens Hanpasnenus LleHtpa ESG MTC

<

LlndpoBble NnpocBeTUTENbCKME

1 BONOHTEPCKME MPOEKThI, HanpasBieHHble

Ha 3KOJIOrMM4YECKOE BOCMUTaHWE, MO-MPEXKHEMY
BXOOAT B HYMCIIO NPUOPUTETHbBIX OS5 HAacC
HanpaBneHu paboTbl. MNonynapvsaums
KynBTYpPbl OCO3HaHHOCTU — BaykHas 3agadqa,
1 Mbl peLLlaeM ee C CMorb30BaHVEM

Kak TpagyLMOHHbBIX HCTPYMEHTOB,

TaK U HHOBALMOHHbBIX — LIMbPOBbLIX.

OTO NO3BOMAET NOAXOAUTH K 3adaqe
KOMIMIEKCHO, pacLUMpUTb 1 MacluTabupoBaTb
3KOHaMnpaBneHe B KOMMaHm 11 BOBMeKaTb

B peLleHre 3KOMorM4eckmnx BOMpocoB
WNPOKYO ayamnTOpUIO.

>

- Okoypoku MTC gocTynHbl TIo6oMy >KenatoLuiemy.

/MTS.RU 2022

PazBuTME undpoBoro obuiecTsa Q W
MHTEPAKTUBHDbIA YPOK MO3HAEM MNP C PUUIKCUKAMUN
nNPO SKOCIEQQ

Mbl 3anyCcTUM HOBbLIN MHTEPAKTUBHbBIN OETCKMN YPOK
«YTO Takoe 3KOMOrnMYeCcKU crneq un Kak umdposble
TEXHOMOr MK MOMOraloT ero COKPaTUTb», KOTOPbIN
pacckasbiBaeT O BIIMSAHUUN COBPEMEHHbIX TEXHOMOM MM
Ha OKpPY>KaoLLK MUP U 06 9KONOrMYecKnx
rnocrnencTBUAX HaLLUX eXXeAHEBHbIX NPUBbIYEK.

C MomeHTa 3anycka y>ke nposefeHo bonee

100 akoypokoB no Bcen Poccuun, B TOM 4ucne

cunamun BonoHTepos MTC.

Bcero B pamkax aKonpocBeTUTENbCKOW MporpamMmbl
«deTam o nnaHeTe» cunamm BonoHTepos MTC
npoBeneHo cBobile 1000 3KOyPOKOB Mo BCEM
Poccuun, a oHnaH-KOHTEHT o9 OeTel 1 NogpOCTKOB
Ha aKOoJSIorM4eckre TeMbl MOCMOTpPerno bonee Tpex MiH
nonb3oBaTenemn.

OKOMOro-npocBeTUTENbCKaa HMLVAaTMBA 3anyLueHa
MTC B pamkax npoekTa «lNokoneHmne M» coBMmecTHO

C aHVIMaLUMOHHbIM cepranomM «PUKcukm». Cepus oHnamH-
3KOYPOKOB C NMoB1MbIMU reposamMy MyrsTcepuana

cTana ApKrmM 1 3ahpDEKTUBHBIM MIHCTPYMEHTOM

0119 TPaHCNMPOBaHUSA MOMNOLAOMY MNMOKONEHUIO
3KOSIOMMYECKM None3HbIX MPUBbIYEK 1M BOCTIUTaHUIO
0OCO3HaHHOro NoTpebneHusa. Mbl B TOM Yucnie 3anycTuim
KOHKYPC Ha Ny4LUnA KOMUKC, MOCBALLEHHbIN 3aboTe

O NnaHeTe U ancankiviHry, B KOTOPOM MPUHAN

yYacTue TbICAYU OeTeN MNo BCEN CTpaHe.

- «[lMokoneHne M» —
obpazoBaTenbHbIN MPOEKT

B>
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Mporpammbl No passBnTuUIo
MHKTIO3NBHOM cpegbl

1 e 10 ez 17 domoco
PR HEPABEHTRA BUTEI
scoRssoroPRBITA

; =) @

MTC akTMBHO BKJ/IlOYEHA B MOBECTKY
pPa3BUTUA MHKITIO3VBHOCTU
poccuiickoro obuiecTsa.

Mbl peanndyem gonrocpo4yHbie

" macwTabHble MHMLMaTUBHI,
Nnpr3BaHHbIe MOBbLICUTb YPOBEHb
YXU3HU MoOen C orpaHndeHnamMm
300pOBbA.

CaMbIM 3Ha4YMMbIiM cobbiTrem 2022 roga cTano nog-
nucaHne MTC HaumoHanbHOro MHKHO3WMBHOMO O0ro-
Bopa. Mbl BEpMM, 4TO 3TO LIAr CTaHET He TONbKO BaX-
HbIM COObITMEM B peannsaunmn coumanbHOn cTpaTernm
KOMMaHnK, HO 1 MOCNY>XUT ApanBepoM Ans AanbHel-
LWMX LWaroB Ans pa3BuTus NporpamMmm no popmmuposa-
HUIO MHKITIO3UBHOW Cpefbl B poccuiickoM obuiecTse.

B 2022 rogy MTC npoBena ceccuto «DE&I. MpakTun-

kun DE&I: B3rnap 6usHeca n obuwecTBa» B pamkax KoH-
rpecca ESG PBK. O6wuii oxBaT ayguTopum CeCCUn co-
cTtaBun 15 MIH YenoBek.

Tak>xe coBMeCcTHO ¢ MMHMCTepCTBOM Tpyda 1 co-
LumanbHou 3awuTsl HkHero HoBropopa n KpacHopa-
pa opraHn3oBaHbl KPyrible CToMbl <TPYA0yCTPONCTBO
0cobbix rpynn», roe MTC BeicTynaeT MHALMATOPOM
0bCcy>XaeHNs akTyanbHbIX TEM MO UHKITHO3UN.

/MTS.RU 2022

PykoBogutens LleHTpa MTC
no cou.maanoﬁ OTBETCTBEHHOCTMU,
pa3Ho06pa3unio N UHKIIO3NBHOCTU

<

Mbl B MTC MHOro genaem

ONA co30aHUA OOCTYMNHOMN
rapMoOHWVYHOW Cpefbl B HaLLMX
odurcax no Bcew cTpaHe, canoHax
CBSA3W, @ Tak>ke Noanep>kmBaem
MHKIO3VBHbBIE MpoekTbl. CerogHsa
CMEeKTP TEXHOMOrMIN 1 LMDPOBBLIX
cepBucoB MTC nomoraeT
npenocTaBnATb PaBHbIN OOCTYM
K obpaszoBaTefibHbIM pecypcam

N KYTbTYPHbIM LLEHHOCTAM AN
Ka>kgoro >KUTena Hawem cTpaHbl,
BHE 3aBUCKMMOCTU OT MecTa
NpPoOXXKMBaHUsA, OCObeHHOCTEW
300POBbA U NMOOBLIX OPYTrx
yCNOoBUW.

>

PazBunTue umdbpoBoro obuiecTsa

BYNMNMAHIEr
B KOPNMOPATUBHOM
CPEAE

MTC vH1uumpoBana nccnegoBaHue OynnnH-
ra B KoprnopaTtvBHOI cpefe. B onpoce npuHsanm
y4acTue KomnaHum na 27 otpacnen.

e >60% pecnoHOeHTOB CTankKMBanuch c Tpas-
nemn, n3 kotopbix 93% crnyyaeB — 3TO NCUXO-
norn4eckoe pasneHne

= 58% He obpalLanuck 3a NOMOLLbIO

*  Yalle BCEro c TpaBfei CTanknBalTCs XeH-
LWKHbI (42%), HoBble COTPYOHUKN (39%),
CrneumanmncTbl BbiICOKOro ypoBHSA (32%).

- WccnepoBaHne MTC
«BynnuHr B kopnopaTtmnBHoOM
cpepe»

OcHoBaTenb MHTepHeT-nopTana
«baba-Oepna» n HR-npoekTa
«KomMnaHun gnsa Bcex BO3pacToB»

<<

BynnuHr B3pocnbix — 00 cux
rnop Taby, 0 HeEM peaKo roBOpPAT
OoTKpbITO. lNoMuUMo 3TOrO,
CINO>XHOCTb B BbIABEHUM
CBA3aHa 1 C TeM, 4TO >XXepTBbl

He onpenenstoT faBneHuve

B CBOIO CTOPOHY Kak TpaBnto. Mbl
c MTC xoTenu NogHATb CIOXHYHO
TEMY B ODOLLEHVN COTPYOHUKOB

U CHU3UTb PUCK MOSBNEHUSA
ONCKPUMUHaLUMK B paboyimx
KOMnekTuBax, a Tak>ke HarnsagHo
nokKas3aTb, HTO aHTI/I6yJ_U_II/IHI'OBbIe
nporpamMmvbl — 3T0 3bOEKTUBHbBIV
MHCTPYMEHT GOopMU1pOBaHUS
KoprnopaTUBHOW KYNbTYPb
TONepaHTHOCTU U PaBHOMPaBUA.

>


https://mts.ru/upload/contents/10610/issledovanie_mts_bulling_v_koprorativnoj_srede.pdf
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JocTynHoe NnpocTpaHCTBO
AN ManoMOOGUNbHbIX KIINEHTOB

B 2021 rogy MTC nocTtaBwuna nepepg cobon uenb —
obecne4ynTb 4Na ManoMobunbHbIX rpa)kgaH OOCTYMNHOCTb
KakK MUHUMYM OOHOM TOYKU NpogaX MTC B Ka>kaom
HaceneHHOM MyHKTe MPUCYTCTBUSA — Mbl YCTaHaBIMBaeMm
naH4yCbl 1 KHOMKY BbI30Ba NMOMOLLA.

Ha koHew 2022 ropa:

208

CaJyioHOB CBA3U
obopynoBaHo naHgycamu

o6

CaJIOHOB CBA3U
060pynoBaHO KHOMKamu

/MTS.RU 2022

PazBunTue umdbpoBoro obuiecTsa

Mopaepirkka UHKJIIO3UBHbIX My3eﬁHbIX npoeKToB

[Onsa rnyxux n cnabocnblwalmx nocetTutenen Pycckoro myses

B CaHkT-lMeTepbypre MTC n B® «Cuctema» cospanu becnnaTHblil BUgeo-
rna Ha pyCCKOM XXeCTOBOM fA3blKe N0 BbiCTaBKe «[JoM 1 cembs. Kaptu-

Hbl MUPHOW XX13HW» B Kopryce beHya. Cpean npon3seneHnin — KapTUHbI
MBaHa Kpamckoro, Bnagnmnpa Makosckoro, nnapunoHa MNpsHUWHNKo-
Ba, bopuca Kyctogmnesa n gpyrux mactepoB. Bupeorng coctomt ns 11 Bu-
OE0PONMKOB 06 aKcnoHaTax, AONOIHEHHbIX cybTuTpamu. [ns npocmo-
Tpa NoCeTUTESNO HY>KHO NPOCTO OTCKaHnpoBaTb QR-KOA, PacnonoXeHHbIN
psAoM € aKcnoHaToM. Pacckasynkamu BbICTynaloT HOCUTENN PYCCKOro
>KECTOBOIO A3blKa, @ Ha BCceX aTanax paboTbl B co3gaHum BUgeorvaa yvya-
cTBOBanu cnabocnbiwaline aKCnepThbl.

PykoBogunTenb oTaena CounoKynbTypPHbIX KOMMYHUKaL WA
Pycckoro my3zes

<«

Buoeormnabl 1 aKCKYpPCKM Ha >KECTOBOM A3bIKE —
HeobxoavMblv Wwar gnas obecnevyeHmns OOCTYNHOCTY
My3eMnHOoW cpenbl Ans ryXux 1 crnabocnbiluailmx
noceTuTenen, Tak Kak g8 60MbLUMHCTBA M3 HUX YKECTOBbLIN
A3blIK — OCHOBHOW A3blK 00OLeHra. [na suaeormnga
MCKYyCCTBOBEOYecKye TeKCTbl aganTupyoTca
npodUbHBIMU CReuvancTamMm C y4eToM ocobeHHoCTeW
BOCMPUATUA MYXMX MoceTuTenem n cneurdunkin
>KECTOBOrO A3biKa.

>
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B TaraHpore 4acTb 3KCMO3ULUN My3€EB, CBA3aHHbIX C KM3HbIO

v TBop4YecTBOM A. [1. YexoBa BnepBble cTana AocTyrnHa NOCEeTUTENAM
C HapyweHunamn 3peHns, — MTC nogapuna mysesam 20 TaKTUNbHbBIX
3D-Mopenein My3enHbiX NpeamMeToB «4exoBcKkoro doHpga» —

OT YepHUNbHULBI A0 6locTa AHTOHa YexoBa.

WHKMI03NBHbBIN NMKHUK B My3ee-3anoBegHunKe
«LlapuvuubiHO>»

B 2022 rogy MTC coBmecTHo ¢ bnaroTBoputenbHbiM GoHA0M «Mc-
KYCCTBO ObITb PSAOMS» 1 My3eeM-3anoBefHUKOM «LlapuubiHO» opra-
Hn3oBana VIHKN03MBHbIN NMUKHYK A8 geTel. B pamkax nukHyKa petn
VIMenn BO3MOXHOCTb MO3HAKOMUTBLCS APYT C APYroM, moy4acTBOBaTb
B pa3nn4HbIX pasBreKkaTenbHbIX MEPONPUATUSIX, MacTep-Knaccax,
NOABUXHbBIX M HACTONbHbBIX UFPax, MOCMOTPETb CreKTaK b BOJIOHTEP-
ckoro TeaTpa MTC «MobunbHbIl TeaTp cka3ok». Bce meponpustus
COMPOBOXAANMNCb PYCCKUM >XECTOBBIM MEPEBOAOM.
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Moapepikka

npeanpuHMMaTenbCcTBa

MTC peann3dyeT NPOoeKTbl, HarnpaB/ieHHble Ha NogaOep>XXKy
npegonpnHMMMaTernbCcTBa 1 Co3gaHune BO3MO>KHOCTEN

ON8 nopaep>Xkm manoro busHeca.

MTC oco3HaeT Ba>XHOCTb pa3BuTus
HOBbIX OVM3HeC-1ael 1 cTapTanos, Mo-
TUBUPYET 1 co3paeT KOMbOPTHbIE yC- .
nosus ons uMPpPoBOro npeanpuHMMa-
TenbcTBa. [1na atoro mbl co3gann MTS
StartUp Hub — ueHTp nHHoBauui n nH-
BecTuumii. NpenmyLlecTsBa COTPYAHN- .
yecTtBa c MTC:
*  BO3MOXHOCTb NONY4YUTb MHBECTU-
L1 Ha MacwTabupoBaHue brusHeca
* BO3MOXHOCTb MPOBECTU NMUIIOTHbIN .
NPOEKT Y MPOBEPUTb M0 XXN3HE-
cnocobHocTb
* BCe pacxofbl Ha NPOBeAEHNE NN-
NOTHOro npoekTa 3a c4eT MTC
*  BO3MOXHOCTb 4151 CMELUHbIX NPO-
€KTOB 3aKJIl04YNTb 0ITOCPOYHbIN
KOHTpakT ¢ MTC n macwTabupo-
BaTb CBOE pelueHne
* [oCTyn K MHdpacTpykType MTC
M NbroTHbIE YCNOBUSA 3anycka pe-
KNlaMHbIX KammnaHuii Ha nnaTtdopme
MTC MapkeTonor.

/MTS.RU 2022

B 2022 rogy MTS StartUp Hub nHeectu-
poBarn B TpW KOMMNaHUu:

Rubbles — paspaboTunk UT-peLue-
HWI onst onTuMU3aummn brusHec-
NpPOLECCOB Ha OCHOBE aHanun3a faH-
HbIX 1 UICKYCCTBEHHOIO UHTENNEKTa
LogicLike — obpasoBaTenbHas nnat-
dbopma na pasBUTHSA NOMMKU, MblLL-
NEeHUsi, NaMATH, BHYMaHWSA 1 KPYro3o-
pa neTten B urpoeon dopme

Bartello — MmobunbHbIli cepBuc

L7191 OHNalH-3aKa3a v onnaTbl efpl

1 HanuTKoB 6e3 Bbi3oBa 0ULMAHTOB.

PazBunTue umdbpoBoro obuiecTsa

v"

9 KOMMaHui

B noptdene
KOprnopaTUBHOMO
BeH4YypHoro doHaa

JKcnepTHaA nogaepxkKa
CTYAEHYEeCKON NporpamMmbi
E+ Change (ex. Effie Russia)
ANA nonynapu3auum
ESG-noBectku B Poccum

HauyunHaa c 2018 roga coBmMmecTHO ¢ E+
Russia Mmbl peanndyem nporpamMmmy

no npoaBwxeHunto 17 LLIYP OOH.

B pamMkax npoekTa Mbl paccka3bliBaem
M NOoNynapuU3npyeM ycreLlHble
poccumckme n MexxayHapoaHble KENCHI,
HanpaBneHHble Ha obecrneyveHve
YCTONYMBOIo pa3BuTusa obuiecTea.
OcHoBHas Lefb NpoeKkTa — BOOXHOBUTb
BbusHec-nnpoepoB U apyrve 6peHgbl

Ha 6bonee akTuBHOE y4acTue B ESG-
noBecTKe.

B 2022 ronoy B paMmkax coTpygHudecTBa
C BegyLen wkonom bmnusHeca

M MarnMcTepcKom nporpamMmmomn
«MapKeTuHr: undpoBble TEXHOMNOM MK

1 MapKeTUHIOBblE KOMMYHMKaL»
peann3oBaH CTyOeHYECKNM MPOEKT

B chepe yCcToON4nMBOro pasBuTus.

Ha npoTa>keHunn cemecTpa CTyaeHTbl
paboTanu Hag peanbHbIMU
MapKEeTUHIOBbIMU KEMCaMU KPYMHbIX
Kopnopauuni B cpepe yCcTon4mBoro
pa3BuTusa. NpsamMmoe B3anmopencTeme

C aKcnepTamMmn KomMmnaHum obecnevmsno
MaKCUMarbHYO NPaKTUKO-
OPUEHTUPOBAHHOCTb pa3paboTaHHbIX
NpPOEKTOB.
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EﬂaI'OTBOpI/ITeﬂbHaFI ACATEeNIbHOCTDb

BnaroTBopuTenbHas geaTenbHOCTb [pynnbl ABASETCA NPoao/XKeHMeM busHec-cTpaTerum

M coumarnbHOM cTpaTermm KoMnaHum n perynmpyetcsa Nonutmukon «deatenbHocTb MTC B o6nacTtu
BnaroTBOpPUTENBHOCTU». STOT AOKYMEHT yCTaHaBNIMBaAET OCHOBHbIE MPUHLMMNbI NaHUPOBaHMA

n peanmnsaunm akTmBHocTel MNpynnol MTC B o6nacT 6naroTBopuTENBHOCTU, @ Tak>Ke NpaBa

1" 06a3aHHOCTU PaboOTHMKOB 1 Nogpas3feeHnin KoMNaHum B paMKax gaHHOM OeATenbHOCTU.

MpuHUNnbI 6narorBopuTensHocTn MTC

3AKOHHOCTb N3TUYHOCTDb CUCTEMHbIV Nogxopn,

MHOIMOYPOBHEBbIN
KOHTPOIJ1b
MNCNOJSIb3OBAHUA CPEAOCTB

HYJNEBAA TEPMMMOCTb
MO OTHOLUEHUIO K JTIOEbIM
NMPOABIEHNAM KOPPYNUUAN

OTKPbITOCTb

AMOJIMTUHHOCTb
N NPO3PAYHOCTDb

/MTS.RU 2022

PazBunTue umdbpoBoro obuiecTsa

Ba>kHbIMU 3anemMeHTaMu yrnpaBreHuns co-
LManbHOM 1 bnaroTBOpUTENbHOM es-
TenbHocTbio Mpynnel MTC asnsatTca:

* HabniwopaTtenbHbl coBeT no brnaro-
TBOPUTENBHOCTU — KOSNErnasnbHbIi
opraH, B KOTOPbIV BXOAAT TON-MeHen-
»Kepbl KOMnaHun. HabnopatenbHbIn
COBET Mo 611aroTBOPUTENBHOCTU
KOHTpOnupyeT bnaroTBopuTenb-

Hyto neatenbHocTb Mpynnel MTC,
YTBEPXXOAET rofoBo NnaH v brogxeT
6naroTBOPUTENBHOM AEATENBHOCTMY,
cornacoBblBaeT 611aroTBOpPUTENbHbIE
NMPOEKTbI, KOTOPbIE HE ObINKY BKITOYE-
Hbl B NJ1aH Ha COOTBETCTBYOLUN rof,
1 MO KOTOPbIM 3a9BKM NOCTYNUAN B Te-
YeHve rofa; NPUHUMaeT peLleHre

06 N3MEHEHMM CyMMbl MOXePTBOBa-
HUs, eCNn Takas HE0OX0AMMOCTb BO3-
HUKaeT B MpoLecce peanusauun bna-
roTBOPUTENIbHOIO NPOeKTa

* LleHTp coumnanbHbIX n bnarotBopu-
TENbHbIX NPOrpaMm: 3aHUMaeTCs
pa3paboTKol 1 onepauVoHHON pea-
nu3aunel coumanbHbIX U bnaroTBopu-
TenbHbIX Nporpamm MTC.

B 2022 rony mMbl NpOAONXUIN aKTUBHOE
COTPYOHMYECTBO C 6BnaroTBOpUTENbHBIMY
doHpamMu n opyruMmmn HEKOMMEepPYECKUMN
opraHM3auusaMun.

3HaunTenbHasa YacTb 6naroTBOpPUTENBHOMN
peaTtenbHocTn MTC peanusyeTtcs nocpen-
CTBOM MNOXePTBOBaHWI B bnarotBopu-
TenbHbI doHp «Cuctemas. Takaa Mogesnb
cnocobcTByeT crHeprum pecypcos u 6o-
nee maclTabHoN peannsaunmn NPoeKTOB,
B TOM 4YMCIe 3a cHeT 0ObeVHeHNs ¢ opy-
rumu 6narotsoputensmu doHpa. Cotpyn-
HUYeCTBO 1 aKcnepTHas nogaepxka MTC
B TOM YMCJIe BHOCAT BKNap, B pa3sutre
dnarmaHckoro obpasoBaTenbHOro Npo-
ekTa b®P «Cuctema» «JIndT B bygyuiee» —
BCepoccuiickol npodopreHTaLMoHHON
nnaTdopMbl, CNOCOBCTBYHOLLEN NOBbILIE-
HUIO KapbepPHbIX BO3MOXHOCTEN XXUTENen
BCEX BO3PaCcTOB.
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- lNopgpobHee YiTanTe B pa3gene
«[OdeTannsauns 6naroTBopuUTeNbHbIX
noxkepTeoBaHuM pynnsl MTCs

- JlndT B Bynyuwee — obpasoBaTenbHas
oHnanH-nnaTdpopma
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PazBuTME undpoBoro obuiecTsa

HApkue 6narorBopuTenbHblie MHUUMaTUBLI MTC B 2022 ropy

52
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BJIATOTBOPUTENbHbIA 3ABEN
«BETYLWMUE CEPOLA» COBMECTHO
C BJIATOTBOPUTEJIbHbIM
POHAOM KOHCTAHTUHA
XABEHCKOIO, MPUYPOYEHHbIN

K ME>XXAYHAPOOHOMY OHIO
3ALLUNTDLI OETEN

25 MIH pyo.

cobpaHo Ha pa3BuTME NpoeKTa

Mo OKa3aHWIo PeabunMTaLnoHHOM NOMOLLM
OETAM 1 MONOAbIM B3POC/IbIM C OMyX0NaMu
rOMOBHOMO U CMIMHHOIO MO3ra

/MTS.RU 2022
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COTPYAHUWYECTBO

C BJIATOTBOPUTEJIbHOMN
OPrAHU3ALMEN «CMPABEOJINBASA
MOMOLLb 0OKTOPA JIN3bl>»

~200.

nepepfaHo NpPoAyKTOB NUTaHUs, CPEACTB
rMrMeHbl, AeTCKUX KHUT U UTpYLLEK,
opexabl n 0bysu

COTPYAHUWYECTBO
C BJIArOTBOPUTEJIbHbIM ®OHAOM
«CTAPOCTb B PAOOCTb>»

B 6 ropopax Poccuun

yCTaHOBJNEHbI 6ECG,D,KVI n Kadenun
B AOMaX-UHTEepPHaTax Ona npecrtapenblX
nmnHBannoos

1 g2 4:,;”
ad B 2 L

BIArOTBOPUTEJIbHAA APMAPKA
«B LUKOJTY C MTC»

435... .

BbIPYYEHO M HanNpaBfieHO Ha NOArOTOBKY
K MOCTYNMEHWNIO U HA PENETUTOPOB
009 pebsaT 13 coumanbHbIX YYPeXxK AeHuIn



SABOTA
O COTPYOHUKAX

©OO

54 KopnopaTtuBHasg KynbTypa

56 LindpoBnzaLms B ynpaBneHUn nepcoHanom
58 Hawa komaHpa

63 3n0poBbe 1 6e3onacHoCcTb

67 O6y4eHuve n pasBuTne

71 KynbTypa nogaepyXku n OTKpbITOro guanora
74 MHoroobpasue n paBHble BO3MOXXHOCTU

80 PasBuTne BonoHTepcTBa

81 KoHKypc ny4wmnx coymanbHblix npoektoB MTC
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3aboTa o coTpyaHrkax

KOPINMOPATNBHAA

3 Vekomme [ 8 ioecn

Hawa komaHga — rmaBHasa UeHHOCTb 3KOCKCTEMBbI.

Mbl exkegHeBHO paboTaeM Hafg TeM, 4Tobbl MTC
CTaHOBMMach Ny4llen KoMNaHnem He TONbKOo O KIIMEHTOB,
HO 1 O COTPYAHMKOB. Mbl co3pganv rapMoOHUYHYHO,
KOM@POPTHYIO 1 UHHOBALIMOHHYIO cpeny, MOCTOAHHO
pa3BMBaeM NPaKTUKKM KOPropaTVBHOM KYNbTYpPbI,
peannadyemM MHKII03VBHbIE MNPOEKTbI, @ Tak>Xe NporpamMmbl
pa3BuUTUSA YernoBeYecKoro kanmTtana. Mel npegocTaBnsaem
YHUKanbHble BO3MOXXHOCTU A1 pOCTa U camMmopeanmaaumm
U MCKpeHHe 3aboTumca o Bnaronony4mm Hamx

COTPYOHMKOB, B TOM 4YUCIE U 3a NpegenamMu pabodero mecTa.

9710 dyHOamMeHTanbHble NpUHLMNbI Hawero HR-nopaxopa,
KOTOpPbIE OTPa>kaloT 1 TPAHCMVPYIOT Hally OTBETCTBEHHOCTb
nepepn coTpyoHnKamu,

AdenaTtb niobumoe,
co3pgaBaTb 3HaAYMMoe

YT06bI KaXKAOMY COTPYAHMKY paboTanock B MTC yBepeHHO 1 KoMPOPTHO, Mbl pas-
BMBaEM KOPMOPATUBHYIO KYNbTYpY, KOTOpasi He TONIbKO 06beAnHAET BCexX Hac B ad-
dEeKTUBHYO KOMaHOy LMPPOBON 3KOCUCTEMBI, HO U IBMISETCA OPUEHTUPOM NpU

obLeHnn ¢ napTHepamMu 1 KnveHTamu. Mbl npofomkaem NpuaepXnBaTbCcs LEeHHO-

cTtelt #3ToMTC, KOTOpPbIE CTaNM A9 HAC HacTosLWeNn KopnopaTUBHOW dunocoduein.

/MTS.RU 2022

Mbl MOHUMaeM KJl4eByIo Porb
HR-npoueccos B napagur-

Me TpaHcdopMaLmm KoMnaHum
B LM(}POBYIO 3KOCUCTEMY C TEX-
HOJIOMMYHOW 1 OTKPBITOM KOPo-
paTuBHOI KynbTypon. MTC kom-
NneKcHoO pa3BMBaeT NPOrpamMmbl
0by4eHuns n pa3BuTUs, Nof-
LEeP>XXKN 1 BOBNEYEHUS COTPY -
HVKOB, GOPMUPYET OTKPbLITYIO

n opy>xentobHyto cpeny, nHTe-
rpYpys NPUHLMNBI MHOroobpa-
319, PaBEHCTBA U MHK/TIO3MBHO-
CTV B KOPNOPaTUBHYIO KYNbTYPY.

Ham Ba)>kHO 3HaTb MHEHMWE CO-
TPYOHNKOB OTHOCUTESNIbHO pas3-
nu4Hbix HR-acnekToB, Taknx
KakK onnata Tpyaa u couynanb-
Hblll nakeT, 6anaHc paboThbl

M MTNYHO XXN3HU, BO3MOXHO-
cTu npodeccuoHanbHoOro pocTa.
[na 3TOro Mbl NPOBOAUM pery-
nApHble onpockl Ha nnaTdop-
Me Happylob, koTopas nosso-
NAEeT KaXgoMy pyKoBOOUTENO

n HR-napTHepy npoaHannsnpo-
BaTb pe3ynbTaTbl CBONX KOMaH[,
1 3aniaHnpoBaTb MEPONPUATUA
no yny4eHnsam.

Buue-npe3ngeHT MTC
no ynpasfeHunio NnepcoHanom

<«

MaBHbIM NpropuTeToMm MTC
Bcerga 6bino 1 ocTaeTcs
co3gaHune TakMx yCrnoBun,
YTOObBI HALWM COTRYOHUKM
BOCNprHMMasin KoMmnaHumio

He MPOoCTO Kak paboTy,

a Kak coobLLecTBO CBOMX
eVHOMBILWNEHHUKOB — YMHbIX,
TanaHTAUBbIX, MHULIMaTUBHbIX,
OTKPbITbIX MapTHEPCTBY

1 HOBbIM naeam. BmecTe

Mbl CO30aeM KOM@OPTHYHO

N MHHOBALMOHHYO buaHec-
cpeny v nooLpsaeM cTpeMreHmne
K pasBuTUIO, Mpennaras
Konneram pasnuyHole GopmaThl
N MHCTPYMEHTbI O/18 00y4eHuns

1 pocTa.

LUenHocTn #a10MTC

# BOJIbLLULEHEMPABOTA

# NMPOKJIEHTA

# BbICTPOMNMOCYTU

# BEPUMOENCTBYWN

# COENAUKPYTO

# BMECTE
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HeadHunter

TOM-10

penTUHra KPYNHENLINX
paboTopaTtenen

Forbes

FPYMMNA «MJIATUHA»
(HauBbICcLIasn)

B PENTUHIE NyYLINX
paboTtopaTtenen
Poccun — 2022

Habr Career
TOn-10

penTuHra nyyLwmx
UT-paboTtopmaTtenei

Changellenge
TOn-10

penTuHra nyyLwmx
UT-paboTopmaTtenen
«[TpopbiB roga

B pENTUHIEe
NT-cneunanbHoCTEN»

People Investor
NMOBEAWUTESb

XV Bcepoccuiickoro
KOHKypca
KOPMOpPaTUBHbIX
npoekToB «People
Investor: komnaHuy,
VNHBECTUPYIOLLME

B ogen»

CNews100

TOn-5

pPenTUHra KpynHemnwmnx
UT-komnaHun Poccun

/MTS.RU

OT4eT 06 YCTONHMBOM pPasBUTUN

3aboTa o coTpyaHvkax

HanpasneHue HR-cTpaTerun

MpepocTtaBneHmne koMbdoOpPTHOM
n 6ezonacHom paboyen cpenbl

23

dopmMrpoBaHME NHKTIO3UBHOMN
KynbTypbl

an

PasButne nngepctBa

C )

CTumynupoBaHvie 300poBOro
obpasza >Kn3Hu

(o)

Ob6ecnedveHmne reHOgepHoro
paBeHCcTBa Ha BCEX YPOBHAX

(o)

Peannsauusa BonoHTepckux
nporpamMmm

(52

()

MHKo3rBHOE TPYA0YCTPONCTBO e

2022

Pesynbtatbl 2022 ropa

92.4.

Moppep>kka MHoroobpasus

yneHoB komaHabl MTC yooBneTBoOpeHbl yCnoBmusMu Tpyna

69% coTpynHukoB MTC

roTOBbI BLICTYNaTb HAaCTaBHMKaMu
019 NOAen C MHBaNMMAHOCTbIO

1 I MJ1H HYacoB

0byyeHus (+24% no cpasHeHuto ¢ 2021 rogom)

22,505

coctasunm pacxogbl [TAO «MTC»
Ha KopnopaTMBHbIE CNOPTUBHbIE MEPONPUATUA

45.

[0N9 XXEHLWWH cpean coTpyaHukos Mpynnsl MTC

550 + MeponpUATUIA

NpoBeAeHo C yyacTnem BonoHtepos MTC

68% HOBbIX COTPYOHMKOB

mnapgwe 30 net

82% pykoBoguTenen

rOTOBbI pa6OTaTb c noabmMmun
C MHBaANMAQHOCTbIO

210 .0

COCTaBWU/IN pacxofbl Ha obyyeHne
COTPYAHWUKOB, POCT B [1Ba pasa 3a rof,

943....

cocTaBunu 3atpaTtbl lpynnbl MTC
Ha OMC B 2022 ropy

BCEPOCCUMCKMI KOHKYPC

HR IMPACT

MTC — nobegutenb

B MpodeccroHanbHoMn
npemmnn HR IMPACT-2023.
KomnnekcHbIn
VHKTIO3UBHbBIN MPOEKT
«MTC — koMnaHus

Ana BCeX» Npu3HaH
y4yuwnMm B HOMUHauUnm
Diversity&Inclusion

; 500 I COTPYAHNKOB 3KOCUCTEMDbI

NPUHANK y4acTue B gobposonbyecknx akumax MTC

+5.

POCT 4Yncna COTpyaHUKOB C MHBaNIMOAHOCTbIO
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LLNDPPOBUNSALINA

B YINMPABJTIEHAN NEPCOHAJIOM

LndpoBrsaumsa n aBtomatmnsaums
HR-npoueccos, Bkntoyasda
3aNeKTPOoHHbIN HR-gokyMeHToo60poT,
COMPOBOXOEHUNE TPYOOBbLIX
OTHOLUEHUN, PEKPYTUHT, yrpasfieHmne
MOTUBaALMEN, PAa3BUTUEM,

OLIEHKOM 1 BO3Harpa>xgeHmem
rnepcoHana — cerogHs He NpPocTo
TpeHAa, a Heobxogumoe ycrosue

Ona pa3emntua brmsHeca.

3KOCUCTEMHBbIV Nogxon 1 macltabHasa uudposas

AOANTAUNA

LindpoBbie UHCTPYMEHTbI ANSA YCNEwWHOoW aganTauumn

Mbl cnonb3yem GyHKLMOHaN BHYTPEHHero noprana

«MTC Mynbe» gnsa npegocTaBneHns HGopPMaL M 0 KoMnaHuw,
oby4alolmx MaTeprarnos 1 OCTyna K pecypcam

NMPUBJEYEHWE N NMTOOBOP

Lindposbie nnatdpopmbl

3aboTa o coTpyaHrkax

MpocTbie KagpoBble CEpPBUCDI

MTC npumeHsieT undpoBbie CEPBUCHI AN aBTOMaTMU3aunm

1 YMPOLLEHUS NPOLLECCOB, TaKUX Kak 0OpMIeHNEe AOKYMEHTOB, y4eT
OTMYCKOB U APYrMX afMUHUCTPATMBHbIX 3a0,a4

KOMMYHUKAUWMA N BOBJIEHEHHOCTb. KYJIbTYPA

KOMMNEHCALIU U NTbIrOThbl.
WELL-BEING

LUndposbie MHCTPYMEHTbI
ANS OLLeHKN KOMNEeTEeHL U,

akcnepTtrsa MTC noMornv Ham NOCTPOUTb FrMbKyo N OHNalH-PEKPYTMEHT \‘_0‘2> uenenonaraHus,

cucTemMy ynpaefeHusi IepcoHanom npemumyu.leCTBeH- KangupaTtbl moryT R Q@‘“ aHKeTupoBaHusa u c6opa

HO Ha ocHoBe cobcTBeHHbIX U T-pelueHnin, kotopble y4YacTBOBaTb B OHNANH- .\(} &QA o6paTHOM cBAA3M 0 paboTe

npyv HEOBXOANUMOCTU UHTErPUPYOTCS ANs obMeHa cobecenoBaHUsAX, 3aMofHATb @‘\_\_oo COTPYAHUKOB

OaHHbIX C ApYr1Mn KpOCC—vd)yHKLJ,VIOHaJ'IbeIuMVI cu- aHKeTbl M OTAPaBNSATb pe3omMe vs"&sb PelueHus NoOMoraioT Ham

cTemMamMu KoMnaHun. Takon VIHHOBaLl,VIOHHbI‘IfI nogxon yepes crneunann3vpoBaHHbie (ov& nony4YnTb 06bEKTUBHYIO

v nepefosble TEXHONOrMmM NOMOoratoT Hallen KoMaHae HR-nopTans Ab UHpOopMaLUIO

becnpenaTcTBEHHO NpeofoneBaTb NpodeccrmoHanb- Ay 0 NPOU3BOAMUTENBHOCTM

Hbl€ BbI30BbI. 1 pasBUTUN COTPYOHUKOB
YHUKAJbHOE

BPEHO-MO3NLUNOHNPOBAHUE
N KOPMNMOPATUBHAA KYJTbTYPA

HR-aHanuTuka v oT4eTHOCTb

OBYYEHUE 1 PASBUTUE

LUudpoeas o6pa3oBaTenbHas nnatdpopma «KopnopaTusHbiii yhusepcutet MTC»
COTPYAHMKIN MOFYT MOJfly4YaTb U COBEPLLUEHCTBOBATbL 3HAHWS 1 HaBblKK B yA06HOI dopme
no nHAMBMUAYyanbHOMy rpaduky

LindpoBble MHCTPYMEHTbI MO3BONAIOT COBUPaTh 1 aHaNM3NPoBaTh AaHHbIe
0 nepcoHarne, oueHnBaTb addekTnBHOCTL HR-NpoLeccos 1 coctaBnaTb
OTYeTbl 415 NPUHATUS 0OOCHOBAHHbBIX YNPaBIEHYECKNX PeLleHnit

/MTS.RU 2022
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OT4eT 06 YCTONHMBOM pPasBUTUN

Mnatdopma MITS Jobs

MTC Jobs — akocuncTemMHaa nnatdopma
ONs ynpaBreHusa bpeHoom paboTtogaTtens,
B3aMOLOENCTBUA KaHONOATOB U pbiHKa Tpy4a.

MTC Jobs 06beguHsAeT Bce MapKETUHIOBbIE U KOMMYHUKALMOHHbIE

aKTUBHOCTM B 0651acT HR 1 KapbepHbie MeponpuaTus. Mnatdopma
HanpasneHa Ha NpUBIEYeHVE Y YAEePXKaHNe KagpoB, PasBUTME KOp-
NopaTMBHOW KyNbTypbl U MPOABUXEHNE BpeHaoB akocucTembl MTC.

3KOCUCTEMHbIV MOAX0 NO3BOMASET HaM nNpegfaraTb conckaTe-

nsiM 6e3rpaHnYHbIN OMNbIT, OXBaTbIBalOLWLNI TOMOBbIE chepbl HU3-
Heca. COTpyQHUKM aKTUBHO yYacTBYIOT B KpOCC-(PYyHKLMOHab-

HbIX KOMaHAax, TECHO paboTaloT Kak C ApYyruMu nogpasneneHnsamm,
TaK 1 C KOMMaHUAMU BHY TPU 3KOCUCTEMbI. [MaBHas Lenb Takoro nog-
Xxo[4,a 3aKo4aeTcs B TOM, YTOObI COTPYLAHUK MbICIIN HE TOMbKO KOH-
KPETHbIMN BO3MOXHOCTAMU, KOTOPbLIE KIIMEHT NOMyYaeT B paMKax
OfHOr0 NPOAYKTA UN YCIYUY, HO U KaK 3TOT MPOAYKT MOXET Nony-
YNTb HOBbIE TOYKM POCTa B CMEXHbIX CEPBUCAX.

E E - Mbl B3aMMopgencTByeM C KaHangaTtamMmm
1 PbIHKOM TPpyAa Ha 3KOCUCTEMHOMN

| nnatpopme MTS Jobs

[=]EF=

/MTS.RU 2022

3aboTa o coTpyaHvkax

&

B>
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3aboTa o coTpyaHvkax

H A m A KO M A H nA (GRI27) (GRri2-8) (GRI405-1) (TC-IM-330a1) (TC-SI-330a1) (TC-IM-330a.3) (TC-SI-330a.3)

64+

ThIC. COTPYOHUKOB!

YMCNEHHOCTb
nepcoHana
Mpynnbl MTC

36..

cpepHuii Bo3pacT
coTpygHukos MTC

16...

BO3pacT camMmoro
MO10[00ro CoTpyaHnka

74...

BO3PacT camoro
OMbITHOrO COTPYAHMKA

; neTt

cpeaHuit ctax paboTbl
B KOMMaHuu

/MTS.RU

MTC cozpgaeT ycnoBua Tpyga, KoTopble
OTBEYalT BbICOKMM CTaHOapTaMm.

Mbl nprpoaem ocoboe 3HadveHmne
BOBJ1IEYEHHOCTU U YO, 0OBMETBOPEHHOCTU
HaLINX COTPYOHUKOB U CTPEMMMCSHA

K OTKPbITOMY 1 AOBEPUTENBHOMY
OBYCTOPOHHEMY Anarory.

Mbl bopMupyem 6naronpuATHYO
cpeny, rae Kaxkabli COTpyOHUK umeeT
BO3MO>XHOCTb MpencTaByTb CBOU

naen 1 NpeayoXXeHus M BHECTU BK1ag,
B yIydLUEHME HaLLero KonnekTmea

" B3Hec-nNpoLeccos.

36% Halwmnx coTpyAHMKOB 3aHATbI B Mockse, 62% TpyasaT-
cs B pernoHax Poccuun. OctaBlunecs 2% npeacraBrieHbl
Konneramu, paboTatoLwmmm 3a pybexom.

Hanbonee MHOrouncneHHom ABNAETCS KaTeropusl COTpya-
HUKOB, 3aHATas B TenekoM-BepTukanu (36 090 yenosek?),
a Takke NT-cneuynanncTbl pa3nuyHbIX HanpaBneHuit

(8 000 yenoBek). 3HayMTeNbHas YacTb COTPYAHUKOB pa-
60TaeT B PO3HUYHON CETU 1 GUHAHCOBO-TEXHOMOrNYe-
ckoli chepe.

Ha ycnoeBuax nocToaHHOro
TpyQooBoro gorosopa paboTtatoT
95,1% coTpyOHUKOB, NOJTHOM
3aHAaToCcTU — 99,3% CcOoTpyaHMKOB

2022

[enaTtb nobumoe, cosgaBaTb 3HaYMMOe

Komanpa MTC cocTonT M3 HOBaATOPOB 1 NMMAEPOB,
KOTOpble FOTOBbI MPUHVUMATb BbI30Bbl U HEMPEPbLIBHO
pasBuBaTbCS.

HeycTaHHOE BHUMaHWeE K KNneHTam NnoMoraeT Ham CO3-
OaBaTb pPeLeHnd, KOTOpble MEHAKOT XXNU3Hb K Ny4LleMy.

Hawa komaHpa obbegumHaeT COTPYAHUKOB pa3HOro
BO3pacTa, o6pasoBaH|/m, CTaXau CI'IeLI,I/IaJ'IbHOCTeﬁ,
4TO oGorau.l,aeT Hac WMPOKNMU 3HAHNAMU 1 OMNbITOM.

Cpeav coTpyaHUKOB KOMMaHUM HanbonbLuyto

ponto (58%) coctaBnaeT Bo3pacTHas rpynna ot 30
00 50 net. TpeTb coTpynoHUKoOB (32%) mnagLe

30 neT, 4TO NOATBEPXKOAET Halle NO3ULMOHMPOBa-
Hne HR-6peHpa Kak COBPEMEHHOMO U MPOrPeCcCUBHOrO.

Halwa koMnaHus npuaep>XXnBaeTcs NpUHLUNOB paB-
HOro 1 cnpaBefIMBOro Hanma, bopmupys cba-
NaHCUPOBaHHbIN MO NONy Y BO3PacTy KOMMEKTUB.

B 2022 rony [ons XeHLwmH ocTaBanacb cTabunb-
Hol 1 cocTaBuna 45%. YpoBeHb NpeacTaBneHHOCTH
>XEHLLNH B PYKOBOOCTBE TaKXXe pacnpenensercs
paBHOMepHO: 25% B Bbiclem 3BeHe, 30% B cpen-
HeM 3BeHe 1 46% B Mnagluem 3BeHE.

B MTC ®uHTex coxpaHsaeTca npecbnagaHue
>KEHCKOro COCTaBa, KOTophbIl cocTaBnseT 54%.

MTC opraHn3yeT NpoCBETUTENbCKME NPOrpamMmbl,
HanpasneHHble Ha nonynapusaunto UT-npodeccuin
Cpeau BblMYCKHVKOB 1 BbIMyCKHWL, By30B.

58<%

o130 oo 50 net

104

ctapwe 50 net

YucneHHocTb coTPyAHMKOB Ha 31.12.2022, BKNtoYas BHELUTATHbIX COTPYAHVKOB.
[laHHble npefcTaBneHbl MO IKOHOMWUYECKM aKTUBHOWN YNCNEHHOCTU NepcoHana 6es yyeTa BHeWTaTHbIX COTPYAHVKOB.
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Haem n apanTaunsa

CuvnbHbI BpeHa NpuBnekaeT
CunbHble TanaHTbl. Mbl oco3HaeMm,
4YTO MMEHHO NpodeccroHanmMam

N 3pPEKTUBHOCTbL COTPYLOHMKOB
ABNAOTCA KJTHOYOM K OONrOCPOYHOMY
pocTy n ycnewHomy pazsutmio MTC,
N CTpeEMMMCSH K GOpPMMPOBaAHUIO
BbICOKOKBaNIN@MLNPOBaHHOM

M NpegaHHoOM cBoeMy Oefy KoMaHabl.

60 OO0+

nonb3oBaTenemn
eXXEMECSIHHO NnoceLLalT KapbepHbIl canT job.mts.ru

7 O00+

OTKJTMKOB
OCTaBNAKT NONb30BaATENN EXXEMECHAYHO

7 O00.ccomm

Nno B3aMMOZENCTBMIO C By3aMu NpoBeia KoMnaHus
B 2022 rogy

/MTS.RU 2022

(GRI202-2) (GRI401-1) (GRI404-2)

B 2022 rony B KOMMNaHMO NPUHATO

28 413 HOBbIX COTPYAHWKOB, N3 KOTOPbIX 46%
MPULNOCH Ha XeHLWMH. 68% NpUHATbLIX Ha pa-
60Ty coTpynHukoB mnaguwe 30 neT.

KomnaHusi pa3BrBaeT NpakTuKy npusneye-
HUSI COTPYAHUKOB U3 MECTHbIX COObLLEeCTB
01151 YKPENNEeHUsi OnepaunoHHbIX 1 ynpaBieH-
Yeckux GyHKUUI B pernoHax. Yucno pykoso-
AuTenel BbICLLIEro 3BeHa, HaHATbIX U3 Yucna
npepcTaBuTenell MECTHOIO HaCceneHuns, BO3-
pocno Ha 13% no cpaBHeHuto ¢ 2021 rogom.

Mbi akTBHO npuBnekaem B MTC monogbix
COTPYOHVKOB, OCO3HaBas, YTO OHM BHOCAT
CBEXWI B3NS, 3HEPI IO U MIHHOBALMOHHbIE
VAEeN B Hallly KOMaHAy, NOMOratoT Ham Co-
XPaHATb QUHAMUYHOCTb U KOHKYPEHTOCMO-
cobHocTb. BoT noyemy B Te4eHMe OTHETHO-
ro nepuopa 27% Halwunx paboTHNKOB NMeIOT
CTax o ogHoro roga. Mbl cuntaem, 4To npu-
Bfie4YeHVe MONOAbIX TaflaHTOB — 3TO MHBE-
cTuuus B byayluee kKoMnaHun.

[ons BbicokokBanudULMPOBaHHbIX creyuna-
NICTOB B 06LLEN YUCTIEHHOCTU COTPYAHUKOB
Bblpocna n coctaBuna 16% B oT4HeTHOM rogy.

B 2022 rogy MTC npogonxuna akTne-

HbIli Habop UT-cneunanvcToB 1 yBenuynna
X Haem Ha 32% no cpaBHEHUIO C Npenblay-
Wnm rogom. CToUT OTMETUTb, YTO Kaxkabl
TPEeTUI NPUHATBIA KAHANZAT OTHOCUTCS

K BO3pacTHoW rpynne oT 27 o 32 neT.

3aboTa o coTpyaHvkax

Best Company Award:
MTC B TON-10
npuBneKaTenbHbIX
KOMMaHWN AN CTYOEHTOB
" BbINYCKHUKOB
NT-cneunanbHoOCTEN

MnaTtdopma no pabote

C Mornogexxbto 1 bpeHgom
paboTopaTena Changellenge
npoBesia nccregoBaHve

183 npuBnekaTernbHbIX KOMMaHUM
0719 CTYOEHTOB M BbINYCKHUKOB
NT-cneynranbHoCTEN

Mno Ka>kAom oTpacnm oTaenbHo

1 MO pbiHKY B LenomM. CamMmbiMu
BOoCTpeboBaHHbIMU chepamu
HasBaHbl UT (49% pecrnoHaeHTOB
OTMETUIN, YTO XOTENU

6bl paboTaTb B oTpacnn), baHku
(36%), ckyccTBO, KynbTypa

1 pasBriedeHunn (29%), obpasoBaHue
(27%), peknama n mapKeTuHr (27%).

CamMbiMy Ba>kHbIMU hbakTopamm
npu Boibope mecTa paboThl,

MO MHEHUIO YHaCTHUKOB, CTanu
KOMOPT, UHTEPECHbIE U 3HaYVMbIE
NpoeKThl, yaaneHHasa paboTa

N rmbkunin rpaduk.

MTC TpeTuni rog nogpsg

3aHMMaeT NepBoOe MecTo

rno npuBnexkaTenbHOCTU 6peHOa
paboTopaTena cpeau KoMnaHum
TenekoM-mHOycTpum. AkocmcrTema
Tak>Ke cTana naypeaTtom

B HOMUMHauum «lMpopbiB roga» cpegn
pecrnoHgeHToB NT-cneumanbHOCTEN.

MTC pa3BrBaeT napTHepCcTBa Mo NpUBEYEeHNIO TaNaHTOB C YHUBEp-
cuTeTaMu, NpodeccnoHanbHbIMY acCoLMaLUsaMmn 1 CeTAMI, yHacTByeT
B ApMapKax BakaHCUI 1 KapbepHbIX MeponpuaTuax. KoMmnaHmsa passu-
BaeT NapTHepCTBa B paMKax Marnctepckux nporpamm. Cpeau cneuma-
NIMCTOB KOMMaHMM — BbIMYCKHUKIN BeAyLNX BY30B CTPaHbI.

MTC npusnekaet UT-TanaHTbl TakXe C MOMOLLbIO XakaTOHOB 1 MEPO-
NPUATUIA N0 CO3AaHNI0 MHHOBALMOHHbIX peLleHunii, paspaboTke Npo-
rpaMMHOro obecneyeHns, NCKYCCTBEHHOro UHTENNIEKTa U apyrux coep,
CBA3a@HHbIX C TEXHOOMMSIMU U TENEKOMMYHUKaLUSMU.

Hawa NT-komaHnpa He nepecTaeT pactn — B 2022 roay Mbl yBENUYUNN
HaeM B YeTbIpe pasa.

YEMNEHDK ONA PASPABOTHUKOB «LUEJIKYH4YUKA>»

B nekabpe 2022 roga MTC opraHusoBasna nepebii B MUPE NPOeKT
no nepeBofy NMTepaTypHOro NPoV3BeAeHNs Ha A3bIKN MPOrpamM-
MupoBaHus: «LLlenkyH4ymk. MeHblue cnoB — 6onblue kopgax. bo-
nee 1600 yyacTHUKOB, cpean KoTopbix 20% — OeByLIKKY, Bblbpanu
OAVH 13 A3bIKOB NPOrpPaMM1UpPOBaHNs U MEPEBENN TEKCT B KOA.

B pe3ynbrate nony4uncs yHuKanbHbIn unudpoBol apTedakT —
ckaska «LLenkyH4Ynk n MblLVHbBIN KOPOTby», NepeBefeHHas cpa-

3y Ha NATb 93bIKOB NporpaMmMmupoBanus (Python, Go, C#, JavaScript
1 Java) 1 NpounnoCcTPMpPOBaHHaa HEMPOCEeTbIo.

MpoekT nokasan cBoto apdeKTUBHOCTb Kak HR-MHCTpymMeHT

05 BbiABNEeHUs TanaHTnmebix NT-cneunanmcTos.

B xope npoekTa cobpaHo 71 pe3tome, 27% cocTaBuia KOHBEPCUS
y4aCTHUKOB YenneHaxa B coTpyaHukos MTC.

59
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MTC vcnonb3yeT WNPOoKuii HAbopP NHCTPYMEHTOB

019 NPUBMEYeHUs TanaHTIMBbIX cneunanucTos. OgnH
13 TaKNX MHCTPYMeHTOB — nnatdopma MTC Jobs,
KOTOPY Mbl pa3paboTanu 1 3anycTuim B oT4eT-

HOM ropy.

3a rop Mbl pasamMecTunu Ha calite bonee Tpex ThiC.
BaKaHCUI Mo pa3HbIM HanpaBneHNsaM, OgHa ThiC.

13 KOTOPbIX — B pernoHax. KomnaHus nwiet cneumanm-
CTOB C pa3HbiM cTekoM: Java, .NET, JavaScript, Python,
Golang, MobunbHas pa3paboTka. Takxe BocTpebo-
BaHbl DevOps-uHxeHepbl, aHannTuku, Data Scientist,
pykoBognTenu UT-HanpaBrneHuin n akcnepTobl B cdhe-
pax mapkeTuHra n PR, npogax n HR. Hawwu cotpyaHu-
Ky paboTaloT B KOMaHAax, passrBaLWwmx undposbie
cepsuchl Ha ocHoBe Big Data, Al, obnayHoi nndpa-
CTPYKTYPbI U B APYr1MX NPOAYKTOBbIX NOApasgene-
HUsAX. Ha no3nuun paccmaTpuBatoT NMofel pasHo-

ro YPOBHSI — OT Ha4MHaKOLWMX CMELNanncToB, B TOM
yucne CTYAeHTOB CTapLUMX KYPCOB, [0 COCTOABLUMXCS
3KCMNEPTOB U PYKOBOAUTENEN.

Kpome Toro, koMmnaHusi pasBuBaeT Tenerpam-kaHan
«MTC Oxo6¢» no No3nLNoHMPOBaHMIO LUPPOBbIX

n UT-cneumansHocTel. B 2022 rogy Konm4ecTBO Noa-
NUCYNKOB KaHana npesblcuno 15 Thic.

- Tenerpam-kaHan MTS Jobs

ApanTauma HOBbIX
COTPYAHVKOB

Mbl enaem Bce BO3MOXHOE, YHTOObl HOBbIE CO-
TPYLHUKM YCMNELIHO MHTErpUpoBannch B paboyyio
cpepy v koprnopaTusHyto Kynetypy. B 2022 rogy
Mbl 3aNyCTUM aganTalMOHHbIe MEPOMNPUATUS

Ha HOBOW oHNanH-nnaTdopme. Hawa agantauu-
OHHada NporpamMmMa BKI04YaeT B cebs ceMb KypCOB,
KOTOpble NPenocTaBnsaoT MHGOPMaLMIO O Kyfb-
Type 1 npoueccax B KOMNaHuu, a Takxe ob obs-
3aTenbHbIX TpeboBaHUsAX. HoBble COTPYOHMKMN
Tak>Ke NMPOXoaAT KYpPChbl MO KOMMSIAeHC, OXpaHe
TpyQa, MHbopMaLunoHHon 6e3onacHocTn, cobmnto-
OEHMI0 aBTOPCKUX NPaB U aHTUMOHOMOJSbHOIO 3a-
KoHopaTenbcTBa. bnarogaps oHnanH-dopmaty
OHM MOTYT CaMOCTOATENbHO NIaHUPOBaTb CBOE
BpEeMs U BbIMOMHATL 0bs3aTenbHoe 0byyeHne

B YCTaHOBJ/IEHHbIE CPOKMW.

Kpome Toro, HOBUYKM NPUHUMAIOT y4acTue

B oHnavH-meponpusatun Welcome Day, roe
3HAKOMSATCA CO CTPYKTYPOW KOMMaHuu,
cTpaTeruen n Bo3amoxxHocTamu. K yqacTtuio

B A@HHOM MEPOMNPUSATIN Mbl NPUrAaLaem
COTPYAHUKOB M3 pa3Hblx BM3Hec-HanpaBaeHui,
KOTOpblE AeNATCA NMMYHBIMU UCTOPUSAMU yCrexa
1 OTBEYatoT Ha Bonpocskl. Takon dopmaT
oHbBOpAMHra No3BoNsSeT HOBUYKAM fyYlle
NMO3HAKOMMUTBLCSA C KOMMaHWen Ha npumepax

13 pearnbHON NPaKTUKN. TN HecdbopMasbHble
OHMaNH-BCTPEYN TaKXKe AOCTYMHbI

0119 COTPYAHMKOB, KOTOPbIE Y)Ke [0MN0e BPeMs
paboTaloT B KOMNAHUN.

3aboTa o coTpyaHvkax

Mbl BOCnprHMMaeM TeKy4eCcTb KafpoB Kak eCTECTBEH-
HbI NpoLecc pocTa n pa3BuTus. Kaxablin coTpyaHUK,
KOTOPbIV MOKNZAEeT HaLly KOMMaHWo, yXOAUT C LeH-
HbIMU HaBblKaMu 1 OMbITOM, KOTOPblE OHW Npuobpenu
3a BpeMs paboTbl C HAMWU.

B 2022 roay Konnm4yecTBO COTPYAHUNKOB, MOKMHYBLUNX
KOMMaHuIo, cocTaBuio 29 976 yenosek, 4YTo Ha 4%
MeHbLue, Yyem B 2021 roay. M3 Hux 89,4% pewwmnn yeo-
nuTbCA No cobcTBEHHOMY XenaHuio, a 10,6% — no co-
rrnaleHno CTOPOH.

MpnbnuantTenbHo 57% 13 ywepwmnx CoTpyaHUKOB
npopaboTany B KOMNaHUM MeHee rofa. 3To MOXeT
yKasblBaTb Ha TO, YTO HEKOTOPbIE COTPYAHUKU NpU-
BJIEKAOTCS Ha KPATKOCPOYHbIE MPOEKThI UK Bpe-
MeHHble No3uuun. Mbl TOCTOSIHHO paboTaeM Hapg TeM,
4TObbI CO3MaTh NPUBEKaTENbHY U CTabunbHyo pa-
bouyto cpeny, KoTopas bymeT cnocobcTBoBaTb yaep-
>KaHWI0 BbICOKOKBaNM®ULNPOBAHHbIX COTPYOHUKOB

1 NX O,ONITOCPOYHOMY COTPYAHUYECTBY C Hamu. Ha-
npumep, NPy yBONbHEHW Mbl MPOBOAVM MHTEPBbHO,
4TObbI NONYYNTb 0OPATHYIO CBSI3b, MOHATH NPUYKHbI
peLleHnNs COTPyAHUKa 1 BbIABUTb 06nacTu ona ynyy-
LeHUs.

MTC npepgnaraeT nporpamMmmbl

no nepeoby4eHunto, 4To6bl MOMO4b
COTpyOHUKaM OCBOUTbL HOBbIE
HaBbIKU 1 aganTUpPoOBaTbCA

K MeHsawumMmca TpeboBaHnaM

K paboTe

,D,aHHbIe yKa3aHbl be3 y4eTa COTPyAHUKOB CasiIOHOB CBA3U U LEHTPOB KJIMEHTCKOro CepBMca — 3T CErMEHTbl UMEIOT XapakKTepHYHo 419 CBOEro pofa AeaTe/ibHOCTU BbICOKYH TEKYYECTb, YTO MOXET NCKaXXaTb KOHCONUAMPOBaHHbIE OaHHbIe.

/MTS.RU 2022

B uenax nosbiweHns unbpoBbIX KOMNETEHLMI Nep-
coHana KoprnopaTtusHbIi yHuBepcuteT MTC 3anycTun
Kypc «/T ona HeanTULWHWUKOB», KOTOPbIV NO3BONSET
CNywaTenam norpy3nTbecs B MUp NHGOpPMaLMOHHbIX
TEXHOMOrMiA 1 0BNafeTb HE0HBXOANMbIMU 3HAHUAMM

1 HaBbIKaMW.

Tembl kypca:

* YrtoTakoe UT n paspaboTka

» Backend

* Frontend

* MobunbHasa pa3spaboTka

* MauwwnHHoe oby4eHune n Data Science

e TecTupoBaHune

* OpraHusauua paspabotku MTC x MTC Ouoykutan

>4 200

COTPYOHVKOB

BblOpanu kypc «MT ons HealTULHUKOB»
B 2022 rony

17,8.

TekyyecTb kagpos B 2022 roay’
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MoTuBauvsa n Bo3HarpaxgeHue

(GRri202-1) (GRI404-3 ) (GRI405-2)

OnnaTa TpyAaa

Mpynna MTC npegocTtaBnseT YneHaMm KoOMaHabl KOHKY-
peHTocnocobHoe Bo3HarpaxneHne, 4To MOTUBMPYET
VX [ocTuraTtb pesynbratoB. 3apaboTHada nnata ¢op-
MUPYETCS N3 MOCTOSIHHONM Y MEPEMEHHON YacTu 1 3aBU-
CUT OT pe3ybTaToB PaboTbl U BK1afa COTPYAHUKOB.

MocTosiHHas YacTb
*  BbinonHeHve JOMKHOCTHbLIX 06513aHHOCTEN
» CooTBeTcTBME TPEOYEMOMY YPOBHIO KOMMNETEHLUIA

[MepemeHHas 4acTb
» J[ocTukeHue KIoYeBbIX MoKa3aTenemn
abPeKTUBHOCTH

LS J JRC T

cocTaBwuM pacxofdbl Ha onnaTy Tpyaa Mpynnsl MTC
(+18,5%)

81326,

cocTaBnsaeT cpefHsa 3apaboTHas nnata no Mpynne MTC'

Onpoc MTC nokasan, 4To 68% coTpyOgHVKOB yO0BETBOPEHbI YPOBHEM 3apa-
60THOM NNaTbl. YpOBEHb BO3HarpaxaeHusa cotTpyaHnko MTC Ha HavanbHbIX
no3unLMax COOTBETCTBYET AEeNCTBYIOLLMM 3aKoHOAaTeNbHbIM TpeboBaHUsAM.

KomnaHus obecneyrBaeT paBHble BO3MOXHOCTU 1 CMPaBEAIMBOE BO3Harpaxae-
HYE KaK AJ151 KEHLLH, TaK 1 A1s1 My>XKHWH. Hal nogxop K onpegeneHnio 3apabot-
HOW NnaThbl HOBbIX COTPYOHUKOB OCHOBLIBAETCS MCKITIOUUTENIbHO Ha OLLEHKE MPOo-
beccroHanbHOro ypoBHs KaHauoata U KOHKYPEHTHOW CUTYaLmn Ha PbiHKe Tpy4a.
COTPYOHUKM, KOTOPBIE BbINOMHAT OAUMHAKOBbIE 06513aHHOCTU U AEMOHCTPUPYIOT
conocTaBmmyto abbEKTUBHOCTb, MOMYHaloT PaBHOE BO3HarpaXkOeHue.

MTC 3anycTuna nporpammy moTuBauyum
aKuMaMM A9 SKCNepToB No pa3BuTuio
npoayKToB

C 2022 ropga B MTC geicTByeT NporpamMmma gonrocpoYHom
MOTUBaUUKM akumamu. NporpamMmma ABnAeTCHa MHCTPYMEHTOM,
KOTOpPbI CNOCOBCTBYET NPUBIIEYEHUIO N yOEP>XKaHUIO

TanaHTNUBbIX CNELMNanmCcTOB, a Tak>Xe CTUMYIIUPYET UX NINYHYIO
3aMHTEpPECOBaHHOCTb B ycrexe KoMnaHumn. B yncno yvyacTHMKoB
nporpamMmmbl Bownu 6onee 300 meHea>kepoB LMpPOBbIX MPOaAYKTOB
n NT-akcnepToB. Ka>kgomMy yHacTHUKY NporpamMmbl BblgaeTcsa
TPEXIIETHUM OMUMOH Ha nony4yeHune akumn MTC. KonndecTBo akuuin,
KOTOPbIE MOoMy4YatloT 3KCMepTbl MO PasBUTUIO MPOOYKTOB, 3aBUCUT
OT Pe3yNbTaToB BbINONIHEHUSA BU3Hec-Lenen NpoaykTa M CTOUMOCTU
akuumm MTC.

Bcero B nporpamMmmax MoTvBauumn, NpMBA3aHHbIX K CTOMMOCTW aKUuin
MTC, B 2022 rogy npuHanun ydacTtume nopsagka 1200 coTpygHUKoB
KOMMaHuUW.

CpepHsis 3apaboTHas nnata no lpynne MTC Ha 24% Bbile cpeiHeMeCS4YHO HOMUHANbHOW HauYMcneHHoM 3apaboTHoli nnatel B Poccuu, no gaHHeiM PoccTata.

/MTS.RU 2022

3aboTa o coTpyaHvkax Q

OueHka 3apPeKTUBHOCTU

Bce coTpyOHUKM KOMNAHWW eXXerofHo NpoxXoaaT OLEHKY BbIMOMHEHWS UHOVUBN-
OyarnbHbIX U KOPMOpPaTMBHbIX KNto4eBbix nokasaTtenen apdekTusHocTn (KM3I),
pas3BUTUS KOMMETEHLMI C UCMOSNIb30BaHNEM aBTOMAaTU3NPOBaHHON CUCTEMBI.
B 2022 rogy npogomkunack paboTa no copeplueHcTBOBaHMO cuctembl KIM3,

B TOM YMCIE YBENMNYNUIIOCh KONMYECTBO CKBO3HbIX KOMaHAHbIX MoKa3aTenewn,
KOTOpble NO3BONAT Hanbonee adPeKTUBHO 00bEAMHATL KOMaHbl 419 00~
CTUXEHUS 0bLwmMX Lenen.

B 2022 rogy nonda npowenwnx oueHky abdeKTUBHOCTY YneHoB koMaHabl MTC
cocTtasuna 51%.

Mo pe3ynbTaTamM oueHKN GOpPMUPYETCH MaH PasBUBaOLLUX MEPOMPUSATUN.
MoMUMO 3TOro, Pa3oByI0 OLLEHKY MPOXOASAT PYKOBOAUTENMN PA3HOMO YPOBHS
L7191 ONPefeneHuns CUbHbIX CTOPOH, 30H POCTAa, a Takxe AJ151 MOArOTOBKU PeKo-
MeHOaUMI No Pa3BUTHIO.

Mo 3anpocam pykoBoguTenen Ans cCOTPYAHUKOB MPOBOANTCS OLEHKa

«360 rpapycoB» c UCMonb3oBaHMEM BHYTpeHHen nnatopmbl, KOTopas no-
3BONSET NOMYy4YNTb 06paTHYIO CBA3b OT PyKOBOAMTENEN, MOOYNHEHHbIX U KO-
ner. Lenb 3aknto4aeTca B onpeneneHnm CUibHbIX CTOPOH 1 30H Pa3BUTUS CBO-
nx coTpygHukoB. B 2022 rogy nposepeHo 60 onpocos.

KayecTtBeHHasi paboTa v Bknag cotpyaHukoB MTC B pa3nuyHbie obnactu
OEeATeNbHOCTM MOyYatloT BbICOKYH OLLEHKY CO CTOPOHbI 3KCNEPTHOr0

n npodeccrnoHanbHoro coobuiecTs. B 2022 rofy KonMyYecTBO NOMy4YeHHbIX
BEAOMCTBEHHbIX Harpag, BKiYas 6rnarogapHoCcTy M MOYETHbIE FPaMOThl,
cocTaBuno 496, 4to Ha 22% 6ornblue, YeM B MpenbioyLLEeM rogy.

s
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CoumanbHbin NakeT

MTC 3aboTunTCcAa o coumanbHom

nogaepy>kke un aalmTe
COTPYOHMKOB, B MOSIHOM
obbeme obecnednBaeT
coumnanbHyto 3aLnTy

B COOTBETCTBUU

C 3aKOHOOAaTEeNIbCTBOM,

a Tak>ke npegocTasnaeT
CBOVM COTpYyaOHMKaM paa
OOMNONMHUTENbHbIX NbroT.

16,4

mnpa py6.
pacxofbl Ha CTPaxoBble B3HOCHI
Mpynnbl MTC (+13%)

340

MIIH pyb.
pacxopbl Ha obecneyeHre COTPYAHNKOB
coumnanbHbIMy rapaHTusmun (+13%)

/MTS.RU 2022

3aboTa o coTpyaHrkax

OCHOBHbIE 311IEMEHTbI COLManbHOro NakeTa ana coTpyaHukos Mpynnel MTC

Maccax Onnarta

B 2022 rony Ha npepo- apeHAbl XUibs
CTaBfeHne ycryr nomMac- pPyKOBOAUTENsSM

ca)ky ANs COTPYAHMKOB MNMpepycmoTpeHa B pam-
MTC 6bino BblgeneHo KaX KOMMNEHCaLUMOHHOIro
6,5 MnH pybner. nakeTa npu nepeesge.

%
s
N

Cny)xe6Haa mobunbHas CBA3b

MporpamMma pacnpocTpaHseTcs Ha Bcex paboTHUKOB
Mpynnel MTC npu HanM4mMm NPoM3BOACTBEHHOM HEOOXOANMO-
CTW, 32 UCKJTKOYEHNEM PaboTHMKOB 0opMeHHbIX Ha 0,025
ctaBku (1/40). KomneHcauus pacxofoB Npon3BeneHa B npe-
Oenax IMMuTa, CooTBETCTBYIOLLLErO rpeiay AOMKHOCTY.

JlbroTHbIN Npoe3n K MECTY NPOBEeAeHUs OTRycKa
ANA coTpyAHUKOB Ha KpailiHem CeBepe
PacnpocTpaHseTcs Ha COTPYAHMKOB pernoHoB KpaliHero
CeBepa 1 NpUpaBHEHHbIX K HUIM MECTHOCTEW.

KoprnopaTusHbIii cnopT
22,5 MnH pybnei coctaBunv 3aTpaTbl KOMMNaHWM Ha NpoBeae-

HVie KOPMNOPATMBHBIX CMOPTMBHBIX MEPONPUATUIA (KOPNOPaTUBHbBIE
CNOPTUBHbIE TPEHNPOBKW, COPEBHOBaHVS, CnapTakmagpl, 3aberu).

KopnopaTuBHbIii TPAHCNOPT
Mpu Hanu4uu cny>kebHo HeobxoaNMoCTH, HE3aBUCU-

MO OT cTaka paboTbl, MPOAOMKMUTENBHOCTY paboyero Bpe-
MEHU NN CPOYHOCTU Aorosopa. B 2022 rogy pacxopbl

no MNAO «MTC» cocTaBunu 58 mnH pybnei.

[Ao6poBosbHOE MeAULUHCKOE CTpaxoBaHue
MNpepocTaBnseTcs BcemM COTPYAHUKAM MO OCHOBHO-
My MecTy paboTbl, 3a UCKITIOYEHEM COTPYAHNKOB,
0(OPMEHHbIX MO CPO4HbIM TPYA0BbLIM JOrOBOPaM
CPOKOM MeHee Tpex MecsiLeB v BbipabaTbiBaOLLNX
MeHee 1/3 HopMbl paboyero BpemeHu. B 2022 rogy
KOMMaHWsa paclumpwuia nporpaMmmy fo6poBobHOro
MeauumHckoro ctpaxosanus (AMC): coTpyaHVKM MO- HukoB. Cneunanb-
ryT BOCMO/Ib30BaTbCA yCryramu ¢ nepsoro paboye- Hble NpeasioXeHns
ro AHs. M CKMOKW OT KoMMa-
HUW 1 NapTHEPOB.

Mporpamma cku-
nok Best Benefits
MpenycmoTpeHa
nns Bcex pabot-

[eTcKkue npasgHUKU
nnopgapkm

B 2022 rogy pacxo-

Obl HA MeponpuUATUS
nna geten B MTC cocTa-
BUNn 18 MnH pybnei.

Moppep)xka kny60B u coobwecTB No UHTEpecam
MTC nopoepy)kmBaeT WwaxmaTHbIl Ky, akonpocee-
TUTENbCcKUn NnpoekT «MTC Teppa», CMOPTUBHBI NPO-
eKT «B OBVKEHUN», UHTENNEeKTyarnbHbIe UrPbl, B TOM
yucne «Cdepym», TBOpHYECKMIA NPoeKT «[JodaMuts.

B 2022 rony 3aTpaTbl KOMMNAHUM Ha pa3BUTUE KOP-
nopaTMBHbIX COOBLLECTB NO MHTEPECAM COCTaBUN
30,1 MnH pybnen.

Mporpamma «KadeTepuit nbror»

MHpovBuayanbHblll Habop NbroT dbopMupyeTcs B COOT-
BETCTBUM C NPeanoyTeHnsammn cotpygHuka. B 2022 rogy
pacxofpl Ha nporpammMy coctasunu 107 MnH py6nen.

MaTtepuanbHas noMoLyb

lNMpepocTaBnseTcs BCeM COTPYAHMKaM MO OCHOBHO-
My MecTy paboTbl 3a UCKITIOYEHNEM COTPYLHNKOB,

0 OPMEHHBIX MO CPOYHbLIM TPYAOBLIM A,0rOBOPaMm
CPOKOM MeHee Tpex MecsiLeB unu paboTaloLmx meHee
TpeTu HopMbl paboyero BpemeHu. B 2022 ropy pac-
xoAbl no MAO «MTC» Ha MmaTepuanbHYy NOMOLLb CO-
TpyAHuKam coctaBunu 16,6 mnH pybnen.

Moco6ue no BpemeHHOW HETPyAOCNoco6HOCTH

B 3aBrcuMOCTU OT cTaka paboTbl B KOMMaHUW 1 BHe 3a-
BMCUMOCTY OT NPOJOIHKNTENBHOCTM paboyero BpemeHu
WY CPOYHOCTM JoroBopa. Pacxoabl Ha fonnaTtel 3a nu-
CTOK HeTpygocnocobHocTn coctaBunu 84,8 mnH pybnen.

CTpaxoBaHMe OT HecHacTHbIX clly4yaeB u 6one3Hei
MpepocTaBnsieTcs BceM COTPYAHMKAM N0 OCHOBHOMY
MecTy paboTbl, 3a UCKITIOYEHEM COTPYAHUKOB, 0popM-
NEeHHbIX MO CPOYHbIM TPYAOBbLIM [OrOBOPaM CPOKOM
MeHee Tpex MecsiLieB unun paboTatowmx MmeHee TpeTn
HopMbl paboyero BpemeHn. Pacxofbl Ha nporpammy co-
ctaBunu 19 mnH pybnen.
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SAOPOBbE M BE3OINACHOCTD

3aboTa o coTpyaHvkax

MTC npopgom>kaeT BHegpaTb NpuHATY0 B 2021 roay CtpaTteruio B obnacTtn 6ezonacHoCTU, 300p0BbA 1 6narononyyns
COTPYLOHMKOB, OCHOBaHHYO Ha KOHLENUMM HyfeBoro TpaBmaTtmamMa Vision Zero'. Hawa paboTa HanpaBneHa Ha coxpaHeHue
300pP0BbA 1 6naronony4msa CoOTPYAHUKOB B Npouecce paboTol. [118 3Toro Mol cos3gaem 6e3onacHble Y KOMOPTHbIE YCNOoBUS

TPyAa, noBblLLUaAaeM KOMNeTeHUM nepcoHal1la 1 pa3BmBaeM KyIbTypy Be3onacHoCTW.

(GRI403-1) (GRI403-2) (GRI403-3)

(GRI403-4) (GRI403-5) (GRI403-8)

ox aHa sl 8 ‘5}3}%‘:&‘&1&‘
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TPpyAa

B MTC pelicTBYeT cuctemMa ynpaBrieHus oXxpaHon Tpyaa
(CYOT), koTopas NonHOCTbIO OTBEYaeT TpeboBaHNAM
HaLMOHanbHOro 3akoHofaTeNnbCcTBa CTPaH, rae pabo-
TaeT komnaHua. B MTC npuHaTa MNonntuka «Cuctema
yrnpaBfeHns oXpaHon Tpyaa» 1 psag nokasbHbIX HopMa-
TUBHbIX ;OKYMEHTOB, PEryMpYyoLLMX OCHOBHbIE BOMPO-
cbl B 06nacTu oxpaHbl TpyAa U 30,0POBbS COTPYAHUKOB.
OHU copep>kaT OCHOBHble TPeboBaHWA N MHCTPYKLMK

B 0bnacTu oxpaHbl TPyAa, B TOM YMCne yCTaHaBNMBaloT
nopsAoK NPOBeAEHNS BHY TPEHHErO KOHTPOS 3@ CO-
CTOsIHVEM yCIOBUIA TPyAa 1 3a cobniogeHnem coTpya-
HUKamn Heobxoanmbix TpeboBaHuUt besonacHocTU.
CYOT NAO «MTC», B TOM 4ncne Ha TeppuTopumn Pecny6b-
nukun Benapyce, cepTuduLMpoBaHa Ha COOTBETCTBUE
cTaHpapTy ISO 45001.

Bonpocbl oxpaHbl TpyAa HaxoasTcs B BegeHumn OT-
[ena oxpaHbl TpyAa, B NPAMOM 1 GyHKLMOHANbHOM
NoAYVHEeHVN BULLE-NPE3VAEHTa MO yNpaBieHunto nep-
COHasoMm, B [O4EePHUX KOMMNaHusaxX — B B1opo / LeHTpax
oxpaHbl TpyAa.

B 2022 rony MTC npopgonkuna BbINOMHATb Mepo-
npusaTua B pamkax Ctpaterun B obnactn 6esonac-
HoCTK Ha 2021-2023 rogbl 1 coxpaHuna CTPYKTYpy
ynpaBrneHust oxpaHow Tpyaa, NopsiAoK OLEeHKN 3d-
GEeKTUBHOCTU 1 NNaHNPOBaHUSA MeponpuaTUn B che-
pe 6esonacHocTH, a Takxke TpeboBaHUs K NogpPaa-
HbIM OpraHu3aumsam no cobnoaeHUIo HOPM OXpaHbl
Tpyha.

OCHOBHbIE HanpasneHus paboT no oxpaHe Tpyaa B MTC:
COXPaHEHWE XXM3HN N 3[0POBbS COTPYAHUKOB B NpoLecce TPy[0BON

0eAaTennlbHOCTHN

NOCTOAHHOE N HENPEepPbIBHOE COBEPLUIEHCTBOBaHWE CUCTEMbI ynpaBneHna oxpa-

HOW TpyQa

Y4eT 1 aHan3 COCTOAHNA NPON3BOOCTBEHHOIO TpPaBMaTuU3Ma, BbiaBNneHne 1 pac-
cnepoBaHne KOPEHHbIX MPUYUH TpaBMaTu3Ma C COTPpyOHUKaMn 1 noapagdmnkamMmum
KOMNaHun n npoeeneHne MepOI'IpVIﬂTVII‘/'I no npegynpexneHunto npon3BoacTBEHHO-

ro TpaBMaTu3mMa n I'IpOCI)ECCVIOHaJ'IbeIX 3abonesaHui

NMOCTOAHHOE BbiAB1EHNE I'IpOdJECCVIOHaJ'IbeIX PUCKOB 1 ynpasneHne nMmun
aKTyallbHOe N Ka4eCTBEeHHOe O6y‘-IeHl/Ie pyKOBO,D,VITeJ'IeVI M cneunanncTos no Bo-

npocam oxpaHbl Tpyaa

MOTUBaLWA COTPYOHWUKOB K cobntofeHunto npaeun 6esonacHocTy n dopMuposa-

HWIO OCO3HaHHOCTKN

BOBJieHeHne COTPYOHUKOB KOMMaHn B Ppa3BUTUE KYJbTypbl besonacHoCTU.

Mopaxopd K opraHnsauumn npodunakT1k NPoM3BoACTBEHHOMO TpaBMaTM3ma u npodeccrmoHanbHomn 3abonesaemocTu, 06beAHSIOWMIA TPW HanpaBneHns — 6e3onacHoCTb, rnrueHa Tpyaa u bnarononyyne paboTHUKOB Ha BCeX yPOBHAX NPOM3BOACTBA.
B 2022 rony 3aTpaTbl Ha oxpaHy TpyAa no Npynne He3aHauUTeNbHO CHU3NNCH U3-3a OKOHYaHWS NPOEKTOB, HanpaBfeHHbIX Ha 6opbby c COVID-19.

/MTS.RU 2022

167,4

MIH py6.2

3aTpaTtbl pynnsl MTC
Ha MeponpusaTus

no oxpaHe Tpyaa

B 2022 rony
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OueHKa yCrnoBuii TPyAa U ynpaBneHne puckamm

GRI403-2 ) (GRI403-6

Ona adpdekTBHOro ynpasneHusa puckamu B obnactm bes-
OonacHoCTU ”n I'IpOCbI/IJ'IaKTI/IKI/I TpaBMaTu3mMa Mbl NpoBOOUM
crneumanbHy OLEHKY YCNOBUIN TpyAa, oLueHKy npodeccuro-
HanbHbIX PUCKOB, @ TakK>Xe MeponpuAaTmna No NX CHMXXEHUIO:
obecneynBaem cOTPyOHNKOB CpeAcTBaMn MHANBUOYyanb-
HoM 3alinThbl, B TOM HMUCne gepmaTtonorm4ecknmMmu, nbrotamMmm
M KOMMEeHCcaunaMn 3a BpegHble yCnoBua Tpyaa.

BonblwnHCTBO pabounx mecT Mpynnbl MTC xapakTepusytoTcs
[0NYyCTUMbIMW YCNOBUAMM TPyAa, U TONbKO B 127 cnyyasax
6bINV BbISIBNEHbI BpeOHbIE YCIOBUS.

PaboTHMKOB, KOTOPbIE 3aHATLI Ha paboTax c BpeaHbIMU
1/Unv onacHbIMK yCNoBUsSiMU TPYAa, KoMnaHus becnnat-

Ho obecrneynBaeT cneLonexaon 1 cpeacTBamMmu MHANBUAY-
anbHON 3aWumThl. Hanpumep, B psae [oYepHUX KOMNaHuii
opraHn3oBaHO CBOEBPEMeHHOe obecneyeHre cepTuduLm-
pOoBaHHOW CMEeLLOAEX A0, CneLobyBblo U APYruMn CPeacTBa-
MW UHAMBUAYanbHON 3awwmTel 3 190 coTpyAHMKOB, MOSTIOKOM,
APYrMMU PaBHOLLEHHBIMU MULLEBBIMU MPOAYKTaMU 11 COKOBOW
npoayKuuei c cogepXxaHvem nekTrHa — 416, cMbiBaloLWwyMu
1 obe3BpexuBaowmmn cpegcteamu — 1457 coTpyaHUKOB.
Mpwv nocTynneHun Ha paboTy COTPYAHUKN TaKuX creuunanb-
HOCTel NPOXoAAT NpeaBapuTesnbHbIe, a B AanbHenwem nepum-
opuyeckune MeauLMHCK1e ocMoTpbl. VX Lenb — HabnopeHne
3a COCTOSIHVEM 3[4,0P0BbsS PAOOTHUKOB ANA NPObUIaKTUKK

1 CBOEBPEMEHHOIO OMNpefeneHns NpU3Hakos npodpeccuo-
HarlbHbIX U 06LLNX 3aboneBaHui.

/MTS.RU 2022

Mo peaynbTatam 2022 roga
mMbl npoBenn COYT
Ha 35 233 pabou4yunx mecTax

[1nsi cBOEBPEMEHHOI0 BbISIBIIEHUS Y NMPERyYNPexXaeHns Npu-
Y/H BO3HVKHOBEHWS TPaBM Mbl MPOBOAVIM paccriefoBaHne
NpoucLLECTBMI No be3onacHocTU. [JleNCTBYOLWNIA B KOMMaHUN
c 2019 ropa ctaHpapT «TpeboBaHKsA K NPOBEAEHNIO paccneno-
BaHMSA HECYACTHbIX Clly4YaeB Ha npon3soacTee» B 2022 rony
[OOMOMNHEH NpoLedypor y4eTa 1 paccnefoBaHus MUKPO-
MOBPEXAEHWI, YTO JOMKHO NO3BONUTL NPeynpexnaTb BO3-
HUKHOBEHME Boree TsXKenbIX TPaBM Ha paHHUX cTaausx. B Te-
YeHre OTHETHOr 0 rofa 3aperucTpUpoBaHbl AEBSTb MUKPOMO-
BPEXAEHWIN y COTPYAHUKOB Ao4epHUX KoMnanuii MTC.

9O 867 o

NpoLWIv NpeaBapuUTeNbHbIE Y MEPUOANYECKne
MeguUnHCKMe ocMoTpbl B 2022 rogy

3aboTa o coTpyaHvkax
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KoMmmyHukaumna n nosbilueHne KOoMneTeHuun B o6nactu OoXpaHbl TpyAaa

GRI403-4 )( GRI403-5

Oco3HaHHYlo MoTuBaUMIo K 6esonacHocTn dopMupyeT rpa-
MOTHbIV nogxon, pykosogutenen. meHHo oHn B MTC cos-
patT atMmochepy A0OBEPUS 1 OTKPbLITOrO B3aUMOOENCTBUS
Ha BCEX YPOBHSAX, obecneynBaloT 4OCTYMHOCTb MHOpMa-
LMW 1 MOBbIWEHNE KOMMNETEHLNI COTPYOHNKOB.

Bonpocel, cBA3aHHble C 0XpaHo TPyAa, »anobbl, npeaso-
YKEHUs, a Takxke MHopmaLmio 06 0bHapy>KeHVM onacHocTh
WV crnyyaeB TpaBMaTuU3ma, COTPYAHUKIM MOy T nepegaBatb
No MOBUBLHOW CBA3M U ANEKTPOHHOM NoYTeE. TakXKe Ha BHY-
TpeHHemM nopTane MTC ecTb coobLuecTBO No oxpaHe Tpyaa,
roe 3a 2022 rog, ony6nukosaHo 6onee 50 NpocBeTUTENbCKNX
1 MOTMBAaLMOHHbIX MaTepuarnos.

Mbl opraHnsyem oby4eHne cCOTPYLHUKOB NO OXpaHe Tpyaa,
noxxapHou besonacHocTK, 3nekTpobe3onacHOCTN 1 Kyrb-
Type 6esonacHocTu. BHyTpeHHee obyyeHune npoBoguTCa

B OUCTaHUMOHHOM dopMaTe C MOMOLLbIO cCneumanbHon 0by-
Yatowei nporpammbl Colossus, a Takxke B paspaboTaHHo
KopnopaTtusHbiM yHuBepcutetom MTC cucteme guctaHum-
OHHOro oby4eHus «BupTyanbHas akagemusi».

B npouecce NpoxoxaeHVst MHCTPYKTaXen 1 0byHeHus Nno oxpa-
He Tpyada COTPYAHVKIM yHaTCs BbISBMATL ONACHOCTY M OLEHUBaTb
BO3MOXXHbIE MOCNEACTBISA Nepes, Ha4yanom pabor.

57624

coTpyOHMKa

NPOLUMN BHELLHEE N BHYTPEeHHee
06y4eHue no 6besonacHocTu Tpyaa
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3aboTa o coTpyaHrkax

3ab6oTa o 3pgopoBbe n 6naronony4vn

(GRrI403-3) (GRI403-6) (GRI403-10)

M6kuii rpacduk paboTtbi

Mbl BEpYM, 4TO NpaBuUnbHbIV BanaHc paboTbl U NUYHOM
YKN3HW noBbilwaeT 3PpPeKTUBHOCTL paboTbl, NO3TOMY
Mbl NPeAyCMOTPENN BO3MOXHOCTb YaCTUYHOW 3aHSATO-
CTU, @ TaKXXe NOJIHOCTbIO yoaneHHou paboThl. B otueT-
HOM rofy Bblpocia [onsi COTPYAHMKOB, OXBa4YeHHbIX
rmbkmMMn popmamm 3aHATOCTL.

25% COTPYLOHVKOB

paboTanu no cmelwaHHoOMy rpaduKy, coBMeLLas
yAaneHHyto paboTy c noceleHnem oduca
(23,5% B 2021ronYy)

MpodunakTnka 3a6onesaHuin

MpodurnakTrka npodeccroHanbHbIX, CE30HHbIX U UHbIX
3aboneBaHnii — BayKHbIV 3N1IEMEHT obecneveHns coupanb-
Horo 6rarononyyns paboTHUKOB. Yyke Tp1 roga nogpsasg,

B KOMMaHMM He OblNo 3apermcTprpoBaHO HY OOHOIO MPo-
deccroHanbHoro 3abonesaHus.

B 2022 rony npv nopaepxke 'K «MEOCWs» mbl npopon-
KU OCYLLECTBNSATb NMPOrpamMmy KOMIIEKCHOIo 06-
crefoBaHNs 300POBbs COTPYAHUKOB B PaMKax NpoeKTa
«bynpb 3popoB ¢ MTC», KoTopoe BK/to4aeT MeToapbl 1abo-
[PaTOPHON, UHCTPYMEHTAsIbHOM 1 GYHKLIMOHANbHOW Ana-
THOCTUKW.

/MTS.RU 2022

Y4acTHUKM NnporpamMmmbl «B aBr>xeHnm»

CnopTusHasa nporpaMmma «B gBUXXEeHUM» — 3T0 HECKOSIbKO HamnpasieHnn, eXXerogHo
06beANHALLNX COTPYAHUKOB.

Mbl nposogunm CI'IOpTVIBHbIﬁ HYenneHoX Mexay permnoHamun. YneHbl Beno- u 6erosoro Kﬂy6OB
y4acCTBYHOT B Pa3/iN4HbIX BHELWWHNX COPEBHOBaHUAX.

BanaHc (Be6uHapbl
MU NCUXONOrnYecKue NPpaKkTuKmn)

(o) ?::l;aﬁu-'rpeuuposxu) 9
ﬁ 1 638 4yernoBek O 1 300 Yyenosek

4 937 610

MeavuvHckoe OGCﬂy)KVIBaHMe

[pynna MTC obecneunsaet [IMC cOTpYAHUKOB 1 CTPaxo-
BaHWe OT HecYacTHbIX cryvaeB. COTPyLoHUKW, 3aHATbIE HA
paboTax c BpeoHbIMU YCNOBUAMN TRYAA, MPOXOOAT Npea-
BapuUTENbHbIE Y MEPUOLANYECKNE MEOULMHCKNE OCMOTPbI
nepen, gonyCcKoM K BbINOMHEHWIO paboT 1 AN fanbHen-
Lero HablaeHNs 3a COCTOSHMEM 300POBbS.

CoTpyOHVKM KOMMaHUN UMEKT BO3MOXHOCTb 3aK/TH4YUTb
poroeop JOMC Ha cBouXx poacTBeHHUKOB ¢ 50%-11 ckua-
ko, roe 50% nnatut pabotopatens  50% — COTPYOHMK.
3a2022 rop, no nporpaMmmMe CTpaxoBaHUsi POOCTBEHHUKOB
3acTpaxoBaHo 1953 yenoBeka, 13 H1Ux 1042 pebeHka.

943....s

cocTaBunu 3atpatbl Ipynnel MTC Ha AMC B 2022 rogy

B 2022 ropgy mMbl pacwmpwvnn
couMmanbHbIN NakeT

ANS COTPYOHUKOB, U Tenepb
OMC pencTByeT C NepBoOro
pabo4ero gHA
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Mpenynpe>xxpgeHue TpaBMaTU3mMa

BeBupoy ocobeHHocTeN geaTtenbHocTu Mpynnbl PUCKY
NPoOV3BOACTBEHHOIO TPaBMaTU3Ma Yalle NnogBepralTca
BOOUTENMN, TEXHUYECKME CreumanmcTbl, paboTalouwme

Ha BbICOTE 1 311IEKTPOYCTaHOBKaX, a Tak>Xe nepcoHarnl,
paboTalowmii c NnoTpebnTenamMm yciyr KOMnaHun.
OcCHOBHbIE TpaBMbl BO3HMKaIOT B pe3yrbTaTe NnageHun,
nockanb3biBaHWA, OOPOXXHO-TPAaHCMNOPTHbLIX NPOUCLLECTBUN
N KOHPITMKTOB C TPETbUMM CTOPOHaMM.

Bcero B 2022 rony npounsoLwsio 16 Hec4acTHbIX Cly4yaeB, U3 HUX OAUH ClyYal Ta-
>KENoro TpaBMaTr3ma B pe3ynbraTte nageHns coTpynHuka B MOCKOBCKOM pervoHe
C necTHuLbI-TpaHchopmepa.

Mbl Tak)Ke NOHUMaem BEPOATHOCTb TPaBMNUPOBaHUA COTPYOHUKOB NMpu BO3HNKHOBE-
HUn l-IpeSBbI‘-IthHbIX CI/ITyaLI,I/IIZ n ctapaemMca MUHMMN3NPOBaTb HEraTuBHble Nocnen-
CTBUA ONA XU3HN 1 30,0P0BbA. [Ons atoros prnne NpoBOAATCA TEOPETUYeCKada noa-
rOTOBKa nepcoHana un peryndapHblie NPOTUBOMNOXapHble TOEHUPOBKN.

Mbl npoaHannapoBanm cTaTUCTUKY TpaBMaTnamMa

" BHeQpwunun psag opraHn3aunoHHbIX Mep, 4TO
NoO3BOSINIO HAM HE A0NYyCTUTb CllyYaeB CMepTesibHOro
TpaBmaTuama B 2022 roany

/MTS.RU 2022

3aboTa o coTpyaHvkax
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3aboTa o coTpyaHvkax

OBYHYEHVE N PASBNTUE

Mbl LeHnm cTpemMineHmne CoOTpyaHMKoB K MOCTOAHHOMY
coBepLeHCTBOBaHUMIO N pa3BmMBaeM O6paSOBaTeanble
nporpamMmMmbl, TDEHHIMN N KYPCbl, KOTOPbIE MO3BOJTAKOT
HalwWnM COTpyagHUKaM pacCclulnpAaTb CBOUM 3HaAHMA N HaBbIKU
B pPa3J/TIN4YHbIX obnacTax. KpOMe TOro, Mbl nogoep>XXmsBaem
TEXHONormdeckoe npegnpunHmMmMmaTesibCTB0o, BOOXHOBIIAA
Halwly KOMaHOy Ha TBop4YeckKune n mHHoBauUMOHHbIE naen.

Mbl LLEHUM BaXKHOCTb HEMPEPBLIBHOMO 06y4eHNs

1 CTpeMumcs co3paTb 6naronpusTHyo obpasosa-
TENbHY0 CPeny, KOTopas No3BONAET COTPYAHUKAM
npvobpeTaTb HOBbIE 3HAHNSA 1 HABbIKU 1 PacTu NPo-
deccuoHanbHo.

1 MJIH YacoB 0by4eHust’
(+24% no cpaBHeHuto c 2021 rogom)

726 000

4MCIO NPOMAEHHbIX KypCOB
(yBenuyeHue B 2,7 pasa
no cpaBHeHuto ¢c 2021 rogom)

210....,s

cocTaBunu pacxofbl Ha oby4yeHune coTPyAHUKOB
Mpynnbl MTC B 2022 rogy

BHyTpeHHsIsS MeTofMKa KOMNaHUW ANs pacyeTa nokasaTers, CornacHo KOTOPOii ANNTENbHOCTb Kypca cocTasnsieT 30 MUH.

/MTS.RU 2022

B Npynne MTC gencrtByeT COGCTBEHHbIN
KopnopaTtuBHbi yHUBepcuTteT. Ka>kgbiii
COTPYOHUK MMeeT BO3MOX>XHOCTb pa3BuBaTb

" coBepLIEeHCTBOBaTb YHMBepPcarnbHble (soft)

v npuknagHblie (hard) HaBblkun. 3To gocTuraeTcsa
C MOMOLLbIO pa3HOO6pa3HbIX KypCoB,
MHTEPaKTUBHbIX UHCTPYMEHTOB 1 OpYyroro
ob6pasoBaTefnibHOro KOHTEHTAa, NPefoCcTaBNAEeMOoro
KomMmnaHmen. B noptdene KopnopaTtmuBHOro
yHuBepcuteTa MTC okono Tpex Tbic. 06y4aroLmx
KYPCOB Mo pa3HbiM HanpasneHuam. MaTtepvanbi
pasnu4HbIX popMaToB NO3BONUIN UBMEHUTb
OTHOLUEHME COTPYAHNKOB K KOpropaTUBHOMY
06y4eHunIo: 3a HECKOJbKO NeT aonsg
CaMOCTOSATENbHO BblBpaHHbIX KYPCOB Bbipocna

c 18 po 61%.

Kpome Toro, B a/1eKTPOHHOW KoprnopaTuBHol bubnuoteke MTC B cBOGOgHOM 0CTY-
ne npefcTaBneHbl 0byyatolme BugeomaTepuansl 1 genosbie nsganus. B 2022 rogy
KONM4ecTBO Nnonb3oBaTenen bubnmoTeku npesbicKo 13 ThiC., KOIMYECTBO YacoB
YTeHus ctabunbHo Boiwe 30 ThiC.

[na npodbeccuoHanbHOro pa3suTys, NOBbILLIEHWS IMYHON Y KOMaHOHOW 3 dekTrB-
HOCTM COTPYAHMKAM BO BCEX KITIOYEBbLIX Gunuanax v busHec-nogpaspenexusx Mpyn-
Mbl TAKXXe AOCTYMHbl UHAMBUAYabHblE GOPMaTbl — KOYHUHT, MEHTOPUHT, KapbepHoe
1 MCUXO0JIOrMYECKOE KOHCYIBTUPOBAHNE.

B oTyeTHOM rogy o4Hoe BHyTpeHHee oby4veHune npowwnu 4 007 coTpyaHUKOB,
uTOo Ha 5,4% Bbiwe no cpaBHeHuto ¢ 2021 rogom. O4Hoe BHelLHee 0byYveHne 3aBep-
wunn 3 382 yenoseka.

| Ipemig
HR-6peHp

KopnopaTuBHbI YHUBEpcuTeT
MTC cTtan naypeaTtom npemMmum
«HR-6peHp>

O6pa3oBaTernbHaa nnaTtdopma
KopnopaTtmuBHoro yHmnBepcuteta MTC
nony4una Harpagy B HoMuHauum «Pegepaumns»
npemunmn «HR-6peHg» cpeaun 50 NpoekToB.,
peann3oBaHHbIX B HECKOJSIbKMX PErmoHax
Poccuun. Bepylime akcnepTbl oTpacnm
oLeHMBanM akTyanbHOCTb 3aMbicria
HR-npoekTOB, COBpEMeHHOCTb METOO0B
peannzaunm n appeKkTUBHOCTD.

- MNoppobHee c HbdopMauven
0 KoprnopaTMBHOM 0by4eHun B MTC MO>KHO
03HaKoOMUTbCSA B pa3gene «<ESG-pawbopp,.
OTBETCTBEHHOCTb Nepen coTpyaHUKamMmm»

67
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CTa)epckue nporpamMmmbl

«MOW CTAPT C #DPUHTEX>»

Mporpamma ctaknposok B MTC duHTEX.
B 2022 ropy B HeM NpuHANN yYacTue

179 cTaxkepoB, N3 HNx 73% nepeLunu B LiTaT.

Mbl Tak>Ke Npurnawaem WKobHUKOB
Ha NPodOpPUEHTaLNOHHbIE 3KCKYPCUN
B oduchkl NT- u puHTEX-HaNpaBneHnn.

Craxep LleHTpa aBToMaTn3auumn Kommepyeckom GyHKLMN B paMKax
nporpammbl MTC NHTpO

<

MHe 47 neT, n ay>ke 23 roga paboTato Ha NpeanpuaTn
3MeKTpOCeTEN BeOyLLUM MHXKEHEPOM-3TEKTPOHVIKOM.
HepaBHO Ha4Yanack oNTUMMMU3auUns, NMO3TOMY MNPULLIOCH
BblOMpaTh: NnMbo nepeean, nMbo yaaneHHad paboTa c Kogom.
MTC MeHsdA y>ke B3Anu B LUTAT, HO Nepen aTUM | npoLwlern
TPEXMECHYHYIO CTa>XNPOBKY.

/MTS.RU 2022

3aboTa o coTpyaHrkax

Bonee 25% cTta>kepoB
nepeBefeHbl B LuTaT
KoOMMnaHumn, a B T-
HanpaBrieHun okono 45%
CTa>kepoB NpoJoHKUIn
pa3BuBaTb Kapbepy

B KOMMaHuW.

B pamkax NoaroToBku 1 nofbopa MonoAbIX TanaHToB
B MTC pencTByeT oniayvMBaemMas nporpamMmmMa CTyneH-
yeckux cTaxupoBok MTC UHTpo. Habop npoxogut

B TEYEHVeE Bcero ropa, 6e3 npuBasku K ce3oHy. Ba-
KaHCUW O/ MOTEeHLManbHbIX CTaXXEPOB OTKPbIBAKOT-
Csl BO BCEX KI04eBbIX OM3HEC-BEPTUKANSX KOMMNAHUN.
MpopoNXNUTENBHOCTb CTaXXUPOBKM OT OAHOrO A0 Le-
cTu MecsiueB. [TPONTY CTaXXNMPOBKU TaKXKe BO3MOXK-
HO B yOaneHHoM 1 rubpugHom popmaTax, coBmeLLas
VX C y4ebol — TO eCcTb KONMYECTBO YacOB B HEAEIO
MO>XHO BblOpaTb MCXOAA U3 cBoel 3arpy3ku. Hanpu-
Mep, MOXHO CTaXXnpoBaTbcs Gynn-tanm, To ectb 40 4
B Heeslto, a MOXKHO BCEro nongHa, To ectb 20 u.

C 2022 ropa B MTC VMIHTpO MOryT NpuHMMaTh y4acTue
HE TONbKO CTYAEHTbI U BbIMYCKHUKWN Y4ebHbIX 3aBe-
OEHNN, HO U cneLManmcTbl BHE 3aBUCMMOCTM OT rofa
Bbinycka. 3a rof, 571 y4acTHUK NPOLLEen CTaXXPOBKY.

B 6usHec n NT-HanpaBneHusax.

!'|!‘§111-¢v|

- CraykmpoBku MTC NHTpo

&

B>
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KoHuenuma cCKBO3HbIX
KOpPMNopaTMBHbIX KOMMEeTEHLUMN
cnocobcTByeT GopMUPOBaHNIO
€0MHON KYINbTYpPbl M CTaHOapToB
rnoBegeHuna B KOMNaHuMu,

a Tak>ke cornacoBaHHOCTU

B OLEHKE U pasBuUTUA
COTPYLOHMKOB.

/MTS.RU 2022

Mbiwnexve

OBMEHUBAETCHA
onbITOM U MbICIUT

SA PYHKUMNOHAJNbHbIMUA
PAMKAMUA

3Halto, KTo pa6OTaeT N HYTO npouncxoaonT
BOKPYI MEHA, KTO 3aHMaeTCA
CMe>XHbIMK BOlNnpocamn n aagad4amim

PACKPbBIBAET CYTb
NMPOBJIEM

CxBaTblBalo rnaBHoeE U1 ,EI,eIZCTByIO
pPaunoHalbHO

3aboTa o coTpyaHrkax

AOENAET NMYYHLWEE,HAYTO
CNnoCOBEH

Oenato He ona Toro, 4Tobbl aenaTb,
a4Tobbl 4OCTVYb pe3ynbTaTa

NMPOAKTUBEH, HE )XOET,
MOKA COENAET KTO-TO
aPyrom

He >kay, 4To HampeTca KTO-TO, KTO
cOoenaeT 3a MeHs: n3y4ato npobnemy,
HaxXo>Ky HY>XHYO MHOopMaLuio,
opraHu3yto npoLecc

YBAXAET CBOE N 4Y>KOE
BPEMSA

Ycunmeatlo CBOK NO3nL UL,
apryMeHTUpys HeTKO 1 JTAaKOHUYHO

MPEOCTABJIAET
CEBA HA MECTE
KJIMEHTA (BHELWUHEIO
N BHYTPEHHEIO)

CTtaBnto cebs Ha MecTo KIMMeHTa, YeCTHO
peLuato ero 3anpochbl, OPUEHTUPYOCb

Ha KOHEYHbIN pe3ybTaT, KOTOPbIN OH
nonyyYuT
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3Ha4vmbie MHUMLMaTUBbI No 06y4yeHulo
nepcoHana B 2022 roay

MpoeKT «3KcnepTbi»

MpoeKT No coxpaHeH1Io 1 PacnpoCcTPaHeHNIo
YHUKanbHbIX 3HaHWU B KOMMNaHuW. lNpoekT ocHo-
BaH Ha NpMBReYeHnn BHY TPEHHNX 3KCNEePTOB U UC-
nonb3oBaHuM cobcTBeHHOM nnatdopmbl «MTC
Bnor», koTopas siBnsieTca MecToM obMeHa 3HaHuS -
MU 1 onblToM. Ha nnatdopme pasmelyeHbl 39 6no-
roB, CEMb U3 KOTOPbIX BeayT akcrnepTol MTC. O6-
Liee KONM4ecTBO nonb3oBaTtenen nnatgopmbl
[OCTUIO AEBSATY ThIC. HENOBEK.

B 2022 rony 65 4enoBek 06paTunnCh 3a MOMOLLbIO
K 3KCnepTaM 1 NPUHAIN y4acTue B MacTep-
Kraccax U ceMunHapax NpoeKTa, YTo CBUAOETENb-
CTByeT 0 BOCTPebOBaHHOCTU UHULMATUBBI.

Kypc «[MybnunyHble BbICTYNNneHns »

Kypc coaepXut anropuTm NoaroToBKmM K ny6nuy-
HbIM BbICTYM/IEHVAM W NONE3€H BCEM, KTO BbICTY-
naeT Ha KOHbepeHLMsAX, BHY TPEHHUX KOPNopaTUB-
HbIX UM BHELIHUX MEePONpUATUSAX.

PesynbTtaTbl kypca «[ybnunyHbie BoICTYNNEHNS
BnevaTtnatoT. B 2022 rogy 208 cotpynHukos MTC
3aBepLUMIM NporpaMmy Kypca.

39 6noros

pa3meleHbl Ha nnatpopme «MTC Bnor»

9 000.......

O6meeK0ﬂMHeCTBOHOﬂbSOBaTeﬂeﬁnﬂaT¢Opr

/MTS.RU 2022

3aboTa o coTpyaHvkax

TexHonorun

nonynaPmn3Auua
TEXHOJTOMM4YECKOIo
NMPEANPUHUMATENBbCTBA

MTC nopgpepykmBaeT TeXHoNormye-
CKoe npeanpuHNMaTensCTBO, CO3-
[aBasi ycnoBus Os pasBuTus NH-
HOBaUMIA N CTUMYNNPYSA MOMOAbLIX
npeanpuHumatenenn. OgHOM 13 K-
YeBbIX UHULNATUB ABNSIETCS BHY-
TpuKopnopaTuBHas nporpamMmma iDA.
Ona nossonseT nobomy coTpyaHu-
KY NPenIoXnTb 1 peannsoBaTb UAEH,
KaK Nnpv NoMoLm TEXHOOMMin yNpo-
CTUTb BM3HEec-npoueccsl.

Kpome iDA, MTC opraHunayeTt xaka-
TOHbI, CTapTan-KOHKYPChbl U ApYy-

rve MeponpusaTus Ana npuBnedYeHuns
W NOAAEPXKKM TanaHTNUBbIX NPea-
npuHumMaTenei. Mbl npegocTaBns-
€M y4YacTHMKaM [OCTYyn K 3KcnepTam
MTC, nndbpactpykType, duHaHco-
BOI NOAAEPXKKE N CETU KOHTAKTOB
L0719 yCMewHoro pa3sBnTmsa 1 maclita-
6rpoBaHNs NX NPOEKTOB.
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3aboTa o coTpyaHvkax

KYJIbTYPA NOAOOEP)XKUM N OTKPDbITOIo

ONATNOIrA

24.,5.

pocT eNPS'

92.4.

yOOBNETBOPEHHOCTb
(npupocT 3,7%)

87,7

NOANBHOCTb
(npupocT 6,4%)

93.

YpPOBEHb BOBNEYEHHOCTU
nepcoHana no lpynne MTC

Employee Net Promoter Score.

/MTS.RU

MW (7civ330a2) (Tc-s1-330a2)

BoBne4eHHOCTb 1 yROBNeTBOPEHHOCTb

Y106bl NOHUMAaTb «CoLManbHOe caModyBCcTBMeE» paboTHUKoB, MTC perynapHo
NPOBOOUT OLUEHKY BOBIIEHEHHOCTU N YOOBNETBOPEHHOCTM COTPYOHUKOB.

PecnoHpeHTbl oueHnBatoT apPeKkTUBHOCTb paboyent
cpenbl (Npouecchl, KAYECTBO MEHEAXKMEHTA, B3au-
MOLENCTBUE C KOMSIEramu, KoprnopaTUBHYIO KYNbTy-
py 1 Ap.), a Tak>e falT obpaTHyIo CBSA3b MO yO0B-
NeTBOPEHHOCTM YPOBHEM OnnaThl TPyAa v Apyrumu
ycrnosuammu paboTtel B KoMmnaHuu. PaboTa c pesynb-
TaTtaMu uccnenoBaHns NO3BONAET BbISBNATb Tpe-
GytoLme LONOMHUTENBHOTO BHUMAHNSA Y KOPPEKLUN
30HbI 1 ynyywaTb paboyyto cpeny #BMecTe C KO-
MaH4aMu 1 CoTpyaHUKamu. [1ns KoMnaHum name-
peHune aTux nokasaTenen — ewe oanH cnocob no-
Ny4YnTb 0BpaTHYO CBA3b OT COTPYAHUKOB. Mbl KAEM
YECTHbIX OTBETOB OT COTPYAHUKOB, U1, 4TOObI M
6bI10 MakcManbHO KOMGOPTHO OTBEYATb, HaL
onpoc NPoOBOAMTCH @aHOHUMHO U C NPUBEYEHNEM
BHeELIHero npoeanaepa.

[aHHble HR-MeTpuku cTabunbHo npupacTatoT B ro-
0,0BOM UCYUCTIEHUN, 4TO OTpaxaeT addEKTUBHOCTb
0eNCcTBUI KOMNaHUU B AaHHOM HanpaslieHnun.

2022

MTC nnaHvpyeT nopaepyK1BaTh 1 yy4llaTe AOCTUTHY-

Thle pe3ynbTaThl, a TAKXKe NPOBOAWTb AETaNM3UPOBaHHbIN
aHanm3 nokasaTesnei BOBMIeYEHHOCTY B pa3pese GyHKLN,
rogpasneneHuii v poneii. Takoi Nopgxon, HanpaeneH Ha npo-
GrNaKTVIKy PUCKOB CHKEHUSA MPOU3BOAUTENBHOCTY U yBE-
TIMYEHVIS TEKYHECTU KaAPOB U BbISIBNEHNE TOYEYHbIX MECT
078 ynyyweHnin. Kpome Toro, Mbl HaMepeHbl ONpenensTb

1 BHELPATH NyYLLUME NPAKTUKN BOBMEYEHHOCTU NepCcoHana.

Mo pe3ynsratam onpoca 2022 rofa NosinibHOCTb COTPYA-
HWKOB Bblpocna Ha 6,4%. Cpefy 3Ha4MMbIX MO3UTUBHBIX
VN3MEHEHWIN B KOMMaHWN COTPYLOHUKM OTMETUNN yITyY-
LLEHNEe pabo4nx NPOLLECCOB Y NIbrOTHBIX MPEQIOXKEHUI,
npegocTaBeHne rmbkoro Beibopa dpopmaTa paboThbl.
Takyke HaLLW CUIbHbIE CTOPOHBI, MO MHEHMIO KOMaHAbI, —
OTKPbITbIE U NMPO3PayHble BO3MOXHOCTA

KapbepHOro pa3BUTYS, HOBbIE MPOEKThI 1 3a4a4u, yO0B-
NEeTBOPEHHOCTb paboyrm MmecToM 1 obopynoBaHuem. Co-
TPYOHVKU rOTOBbI OCTaBaTbCs B KOMMaHUM 1 PEKOMEHA0-
BaTb MTC kak paboTogaTensi.

KopnopaTtuBHbie MeponpuaTusa

NpenocTaBnaAlnT BO3MOXHOCTb COTRYOHUKAM U3 Pa3HbiX
nogpasgeneHnii n reorpadpuydeckmnx obnacTtem BCTPETUTbCA
JNINYHO, OBMEHATHCA OMbITOM, YKPEMUTbL CBA3U U 06CyanTb
Ba>kHble BOMpPOChHI

80 O + COTpyAHVKOB

13 76 pernoHoB NPUHAMO y4acThe B eXXerogHOM MeponpuaTumn «foHka
YEeMMUOHOB», KOTOPOE HaNpPaBNeHo Ha CTUMYIMPOBAHMNE K OCTUXEHUIO
NYYLWNX pe3ynbTaToB CPeam PermoHanbHblX nogpasneneHuii.

KomaHabl COpEBHYIOTCH B Pa3/INYHbIX KaTEropusax, TakMx Kak Nponaxmu
1 0bCny>KMBaHUe KNMEHTOB

700+.....

coTpynHukoB MTC npuHsnu yvacTtue B Kids Day. OHu 6nvxe

MNO3HaKOMUNNCbL C p660T017I cBoOuX pO,D,I/ITeJ'IeVI N NHTEepeCHbIMU acneKkTamMun

TEXHOMOIMA N TENEKOMMYHUKaL Wi

7 500+,

cobpan OeHb poxaeHusa MTC 1 cTan 3Ha4MMbIM COBbITUEM B XKN3HU
KOMMaHuu
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BHyTpEeHHME KOMMYHUKauumn

BHyTpeHHue kommyHukaumm B MTC urpatoT knto4eByto
pornb B 0becnevyeHnn adppeKTUBHOro B3aumonencTens
1 MHGOPMAaLLMOHHOro 06MeHa Mexay COTPYOHVKaMMU.
OHu cny>aT ocHoBol Ans popMrnpoBaHust eanHoOM
KOMaHfbl 1 obecne4yrBatoT pacnpocTpaHeHne cTpaTte-
rMYEcKNX Lenemn, LEHHOCTEN U NONUTUK KOMMaHUN.

Mbl pa3paboTtanu 1 BHEAPUNN P MHCTPYMEHTOB

1 MPpaKTUK, 4To6bl 06ecneynTb OTKPbITOCTb, MPO3pay-
HOCTb U CBOEBPEMEHHOE MHDOPMUPOBAHKE BHY TP
KOMMaHunu.

OpHUM 13 Hanbornee BaXKHbIX UHCTPYMEHTOB B/ -
eTCs BHYTPEHHWIA KOPNOPaTUBHbIV NOPTas, KOTOPbI
npenocTaBnseT COTPyAHMUKaM AOCTYM K aKTyanbHbIM
HOBOCTAM, BaXXHOW MHPOPMaLMK 0 CTpaTernyeckmx

N TaKTUHECKUX MHULMATMBAX KOMMaHUK, @ TaKXXe K pas-
JIMYHBIM pecypcam, He0bXoAMMbIM A9 BbIMOMHEHUS
paboumnx 3aga4d. Kpome TOro, Mbl akTUBHO UCMOMb3YeMm
3/1EKTPOHHYIO MOYTY, FPyMnbl 06CY X AEHWI, BHYTPEH-
HUe YaTbl ¥ BUAEOKOHDEPEHLUN A8 KOMMYHUKaLum

1 obmeHa nHbopmaumen Mexay coTpyaHukamu. Takme
CpencTBa KOMMYHUKaLLMM NMO3BOAT BbICTPO U 3bh-
$eKTMBHO 06LLATLCA, [aXKe eCNN COTPYAHUKN HaXxoOaT-
CS B pa3HbIX rOPOAAX UM CTPaHax.

Mo akTyanbHbIM A9 COTPYAHUKOB COLManbHbIM Te-
Mam B 2022 rogy opraHmsoBaHo 14 kaMnaHuii c cec-
CUSAMU XXMBOW 0BpaTHON CBA3W, rAE Mbl ONepaTBHO
oTBeYanu Ha BONpocChl Y AeNnIncb akTyarnbHOM NH-
dopmaumeln. Takke Mbl NPOBENY PSf OHMaNH-BebUHa-

/MTS.RU 2022

OB, B Ka)40M U3 KOTOPbIX MPUHAO yYacTue
o1 300 go AByX ThIC. YENOBEK.

Ba>kHbIM acneKToM BHY TPEHHUX KOMMYHUKaLUA

B MTC aBnseTcsa akTUBHOE BOBIEYEHME PYKOBOAUTE-
el Ha BCex YPoBHAX. PykoBognTenu nrpatoT posnb nv-
nepoB, obecneyrBatoT NPO3PaYHOCTb U OTKPbITOCTb

B KOMMYHUMKaLMAX, a Tak)Ke genartca nHdopmaumnemn

0 CTpaTern4yeckmx peLeHmnsax u U3MeHeHusx, Bms-
IOLWMX Ha paboTy COTPYOHMKOB.

Bce aTu npakTuky HanpasfeHbl Ha CO3JaHne aTMo-
chepbl B3auMHOro gosepus, adpdeKTUBHOIO COTPYA-
HMYecTBa 1 obMeHa 3HaHuAMYM BHYTpu MTC. Mbl cTpe-
MUMCS, YTOObI KaXkabll COTPYAHUK UMen A0CTYM K UH-
dopmanmn, HeobxoagMMon ANs BbINONHEHUS 3afay,

1 YyyBCcTBOBan cebs yacTbio HonbLuo KOMaHAabl, pabo-
TalowWen BMecTe OJ19 OOCTUXKEeHUs 0bLwmx uenen.

MTC ncnonb3yeT 1 gpyrve NHCTPYMEHTbl Kopnopa-
TVBHOI KOMMYHVKaL MW A5l YKPENneHns KOMaHgHOro
AyXxa 1 noanep>Kky B3auMoaecTBUS Mexay COTPyA-
HUKaMW.

B nnaHax Ha 2023 ropg

CospaHue, KackagmpoBaHve U BHEOPEHUE eANHbIX
CTaHOapTOB BHYTPEHHUX KOMMYHMKaLWIA, BKO4Yas
TOH, 06pa3 MbILLNEHNS 1 BU3YyarbHbIA CTUMb, B COOT-
BETCTBUU C KY/bTYPHOI TpaHchopMaunen n obHoB-
neHHbIM bpeHpom MTC.

3aboTa o coTpyaHrkax

O6paTHana cBA3b

MTC co3paeT KynbTypy perynsapHbix BCTPEY MeXAy COTPyaHUKaMu 1 py-
koBogmTenamu. Mbl 3anycTunm Kypc «beceabl one-to-one: BCTpeun ¢ co-
TPYAHMKaMK, pasBuBaloLme busHec» 1 BebuHapbl ana obMeHa onbIToM
C aKcnepTamu.

Kpome Toro, Mbl pa3BuBaem cepBuc obpaTHoii cBsa3n «MTC Kapmax, ko-
TOpbI faeT BO3MOXHOCTb Konneram bnarogaputb Apyr Apyra, BUAETb
noBoAbl U NPUYNHBI A5 0bMeHa obpaTHO CBA3bIO, yNy4dllaTb COTPYA-
HUYECTBO M NPOLEeCChl NPOAYKTUBHOIO B3anmopaencteus. B 2022 rogy
KOSIMYECTBO YHUKalbHbIX NONb30BaTeNei B MecsL, BbIpocso Ha 15%

00 14 782 yenosek no cpaBHeHuto ¢ 2021 rogom. 3To cBSI3aHO C NpoBee-
HVeM TemaTuyeckux meponpustuin MTC, koTopble NO3BONMNY NOAAep-
»aTb APYr Apyra B 3Ha4MMble A58 KOMNaHUM MOMEHTbI U MPUBEYb BHU-
MaHuve K 0bpaTHo cBA3N.

Tak>xe Mbl 3anycTunv email-kypc «[JaBaii noroBoprM», KOTOPbIV MOMOXET
pa3BUTb KOMMYHUKaTUBHbIE HaBbIKW, OTAAaBaTb U MPUHUMATb KOHCTPYKTUB-
HYl0 06paTHYyto cBA3b. B 2022 rogy aTOT KypC NPOLUAN TPU ThiC. COTPYAHU-
KOB.

B oT4yeTHOM nepuope yepes oduLmasnbHbie KaHarnbl Nogayy xanob n ob-
paieHuin nogaHo 1066 3asB0oK Mo BONpocam TPYA0BbIX OTHOLLEHWN,

47O Ha 19,2% 6onblue, YeM B NpenbiayLLeEM rofy. 3TO MOMOXKMTENbHOE OTpa-
YKEHWE HaLLNX YCUINIA MO NPOABUXKEHVIO MPUHLMMNOB OTKPLITOro Aunarora.

&

B>
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MNOPTAN «MTC NYNbC»

JIN4HOE NPOCTPaHCTBO COTPYOAHMKOB
019 obweHns n noncka nonesHon
nHdopmaymm

40 000

nonb3oBaTenien B MecAdly

OcHoBHble nameHeHus 8 2022 rogy:

yno6cTBo nopTana

+ ynyJlleHvie pa3fernos nopTana

* yCuneHue nHterpaunmn c npunoxXeHnem
«Haw MTC»

onTuMusauns paboTbl
*  NopKIoYEeHNE HOBbIX KOMMaHNi
Mpynnbl MTC

paclmpeHvie oxBaTa nonb3oBaTenemn

* KOMMreKkc paboT no NoBbILEHNIO
PYHKLMNOHANbHOCTU 1 MOMCKOBOW
onTuMm3auun

peaunsaiH

* HOBas apxuTeKTypa noprana

* CKBO3Has HaBUrauus BCEX BHYTPEHHUX
NPOAYKTOB KOMMaHnK

/MTS.RU 2022

MOBWUITbHOE NMPUTO>XEHUE
AanAa COTPYAHUKOB «HALU MTC»

CO,D,BD)KMT rnaBHble HOBOCTU, BHYTPEHHNE
CcepBUCbl N CNPaBOYHUK COTPYOHNKOB

13 500

nonb3oBaTenien B MecAdy

B 2022 rogy B npuno-
»KeHve gobaBneHbl:
* onpegenuTenb HOMe-
POB COTPYOHUKOB
* yaT-60T HelpDesk
* unHbopmauus
0 KOMaHOUpPOBKax

®:

MonpobyihTe

MoakacTul

p =
MTC
| o Tedugr}

Momouws nobpaTtHan cas:

3aboTa o coTpyaHrkax

OTKPbITbIE OUAJIOM'N
CNPESVAEHTOM MTC

Llenb — co3paHue OTKPbITOM 1 Npo3paY-
HOW 06CTaHOBKM, FAe COTPYOHUKN UMEIOT
BO3MOXHOCTb Bblpa3nTb CBOE MHEHUE, 3a-
0aTb BONPOCHI U NOMYYUTb NPsiMble OTBEThI
OT BbICLLEFO PyKOBOACTBA.

B 2022 rogy mMbl npoBenu YeTbipe OTKPbI-
ThIX Ananora c Npe3npeHToOM KOMMNaHuu,
B XOA,e KOTOPbIX OH OTBETUT Ha BOMPOCHI
COTPYOHUKOB.

MHTEMNEKTYASbHbIV KINYB
«CPEPYM>»

Mnatdopma Ansg MHTeNNEKTyanbHOro pas-
BUTUSA U COLMAbHOMO B3aMOLENCTBIUS CO-
TPYLHUKOB.

B 2022 rogy 1300 coTtpynHukos MTC
13 pa3sHbIX PErmMoHOB 0ObEANHUNCH

B 245 KoMaHA ong yvyactus

B COPEBHOBaAHUSIX KOPNOPaTUBHOM UM
«Y10? Mge? Korpa?» B kBU3-dopmare.

®uHan npoxoaunn B Mockse.
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3aboTa o coTpyaHrkax

MHOIMNOOBPA3VE N PABHDIE
B O 3 M O)K H O CT M GEDIGEDI G CIE) CIEEN CIEEEN CIETE)

[0na Hac MHKIO3VBHAaA KynbTypa — 3TO TOo,

BO 4YTO Mbl AENCTBUTENBHO BEPUM, TE€ NPUHLINTMbI

U LLEHHOCTW, KOTOpPbIE pasgensaemM v OpraHNYHO
UHTEerpupyem B 6msHec. Mbl kak HR
MaKkCcUMarnbHO GOKyCUpPyeEMCH Ha TOM,

4yTObbI NOASAM C Pa3HbIMU OCOBEHHOCTAMM
300pP0BbsA, BO3BMO>XXHOCTAMU 1 TanaHTamMmm

B MTC paboTanocb No-HacToALWeMY YBEPEHHO
M XOpOoLIO — OJia 3TOro Mbl cCO34aeM rmbkyto

N OTKPbITYO KOPMOPaTUBHYIO KYbTYpPY.

Mpwn aTOM BNepeau y Hac MHOro paboTbl:

Mbl MNaHUPYyeM LenbIN Paa HOBbIX NMPOEKTOB
Mo co3naHuo OOCTYMHOW cpeabl Kak BHYTPU
KOMMaHUKM, Tak 1 3a ee NEPUMETPOM.

Mbl bopMupyemM KomMaHay, roe Ka>kgbin

MMEET ronoc 1 BO3MOXXHOCTb BHECTU BKag,
Mbl NpmBeTCTBYEM YHUKANBbHOCTb Ka)Xg0oro
COTPYOHMKA U LLEHUM ero TanaHTbl, OnbIT

M NnepcnekTmBbl. MHoroobpasmne MTC —

3TO HE TOJIbKO MPU3HaHWE U yBaXkeHune
pas3nuyunii, Ho 1 cuna, KoTopas No3BONAET
OTKpPbIBaTb HOBbIE FOPU30HTHI 1 MPeoosfieBaTb
CIOXXHOCTW.

Diversity, Equity and Inclusion.

/MTS.RU 2022

Hawwv npuopureTbri:

« cobnopeHve obszaTenscTs B chepe
npas YyenoBeka

*  MOHWTOPUHT 1 OLEHKa BIUAHUSA
cobnogeHns npaes YenoBeka
Ha busHec

* COBEpLUEHCTBOBaHNE MexaHM3Ma
obpaTHOI1 cBSI3UN

Mbl NpUYAEPXXNBAEMCS NPVHLMMOB YBaXeHWs
npaB YesioBeKa v CO3AaHNs UHKIIO3VBHON 1 pa3-
Hoobpa3Hol paboyeii cpegbl. MTC cTpemuTcs
NoAOepXKUBaThb 1 3alULLaTh NpaBa BCEX N0AEWN,
COMpUKacaloLLMXCS C Hallel KOMMaHWEN, He3aBu-
CVIMO OT UX NMPOUCXOXAEHUS, yBexxaeHunii 1 cno-
cobHocTen.

B 2022 ropy Ha EgumHyto ropsyyto nunuto (EMNT) no-
ctynuno 113 obpalleHuin, CBA3aHHbIX C cobnoge-
Huem npas Yenoseka. AGcontoTHOe 6oNbLIMHCTBO
obpalleHnii kacanocb 3TUYECKMX BOMPOCOB: Byn-
JIVIHT, pa3fnyHble 3110ynoTpebneHns, HeaTuYHoe
nosefeHne unu obLeHne, HECOOTBETCTBYOLLEE
cTtaHpaptam MTC.

B pesynbTaTe npoBefeHHbIX MPOBEPOK MOATBEPXK-
neHbl HapyweHus B 40 cny4vaax n3 113. K HapyLwm-
TenaM NPUMeEHEHbI AUCLUNAINHAPHbIE B3bICKaHUS.

Mpn 3TOM TOMbKO LWECTb 0bpalleHunii bbino cBsa3a-
HO C AUCKPUMUHALMEN No KaKoMy-Mb0 NpuaHaky,
[omoraTtefibCTBaMu U npeciieqoBaHneM.

MTC npoBoAUT OLEHKY PUCKOB, CBA3aHHbIX C Npa-
BaMu Yenoseka,  NpUHMMaeT Mepbl Mo NpeaoT-
BPaLLEHNIO HapyLEHUA N MUHUMU3aLLUN COOTBET-
CTBYIOLLMX PUCKOB.

B koMnaHum yTBepaeHbl Monutuka «MHoro-
obpasue, paBeHCTBO U MHKJTI3VBHOCTb», B TOM
yucne oxBaTblBaloLWasa cobnogeHme npae Yeno-
Beka, n Kogekc [enoBoro noBefeHnsa n aTukun. Cu-
Tyaumm KOHGNNKTa UHTEPECOB yPEerynvMpoBaHbl

B COOTBETCTBUW C JaHHbIMY HOPMaTUBHBIMU J,0-
KyMeHTamu.

C paboTHUKaMm, [OMYyCTUBLUMMU HapyLIEHUs BHY-
TPEHHNX HOPMATUBHbIX LOKYMEHTOB KOMMaHWK,
npoBefeHa paboTa no ycTpaHeHuto KOHGINKTOB
1 HELOMNYLLEHWIO MOBTOPEHMUS NOJ0BHbIX CUTYya-
unii B Byayuiem. [laHbl pekoMeHaauuy no ycTpa-
HEHVI0 BbIIBIEHHbIX HEOOCTATKOB.

B oTyeTHOM rogy He 6b1n0 BbISBNEHO HapyLLEHU,
CBSI3aHHbIX C NPaBOM Ha 06beAnHeEHVE U BEAEHVE
KOMNIEKTUBHBIX NEPEFrOBOPOB, TaKXe He 3adukcm-
poBaHbl Crly4aun AUCKpPUMUHaLUN.

ObyyeHure no npaBaM YenoBeKa ABNAETCS HEOTb-
eM/IeMOl COCTaBAIoLLLEN HeJoNyLEeHNS Ouc-
KpUMUHaUMm n GopmMmnpoBaHusa bnaronpuaTHOM
cpepbl B KoMnaHumn. Kaxabii COTPYAHVK MOXET
nponTu kypc «MpaBa Yenoseka Ha paboyem me-
cTe» Ha nnatdopme KopnopaTUBHOro yHMBEPCU-
Teta MTC. Kypc no3BonsieT pa3obpaTtbcs B NpaBo-
BblX acrneKTax u 4enNCcTBUsAX B Clly4ae BbIiBIEHMS
OVCKPUMMHAaLMK U OPYrUX HapyLleHui Npas vye-
noBeKa.

C 2021 ropa B koMnaHusx Mpynnobl genicTeyeT MNo-
nutrka «MHoroobpasue, paBeHCTBO U MHKITO3UB-
HocTb» (DE&I"), B KOTOpOI onpeneneHbl NPUHLMMbI
1 3aKpenseHbl HanpasneHus gestesibHocTn MTC
B 3TON chepe.

CamMbIMU MHOFOYUCTTEHHBIMU UHKITO3UBHbBIMU
rpynnamu, c KOTOpbiM/ B3auMoOgencTByeT KOM-
naHusa, ABNAKTCA MO C UHBANUAHOCTbLIO 1 0CO-
DOEeHHOCTAMU 30,0POBbS, MOMOAbIE CNELVAnUCThbI
1 Mogu 3penoro BO3pacTa, a TakXXe COTPYLHUKN,
TpebytoLlne OonoNMHUTENbHOM peabunutaumn.

B 2022 rony npoBefeH KOMMEKCHbIN ayauT
6U3Hec-nNpoLEeCccoB KOMMaHUN C TOYKM 3PEHUS
DE&I-meTpuK, BbiiIBNEHbI TOYKM pocTa. B TeveHne
Bcero 2022 ropa MTC nocnepoBaTtensHoO peann-
30BbIBana NPoeKTbl N0 B3aUMOAENCTBUIO C MHKITO-
3MBHBIMU rpynnamu: paboTa no npuBneYeHuio
VHKJTI03MBHbIX COMCKaTENEN, ayanT NPOoLLEeccoB

1 pabounx mecT, 0byyeHne pyKoBoguTENEN, PEKPY-
TEePOB 1 COTPYAHMKOB, BOBNEYEHVE COTPYAHVKOB
KOMMaHWUN B UHKITIO3UBHbIV BONIOHTEPCKUI TeaTp

1 Apyrue coumnanbHO-MHKMO3VBHBIE MPOEKThI.

Mpw aToM BNepeam y Hac MHoro paboTbl — Mbl nna-
HUPYEM Liesblil Psif, HOBbIX MPOEKTOB Mo co3pa-
HWIO JOCTYMHOW CpeAbl Kak BHY TP KOMMNaHWK,

TaK 1 3a ee NeEPYIMETPOM.
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NMHKMIoO3BHaAA
KynbTypa

NMHKJTIO3NBHOCTDb

Co3paHue ycnoBuil Ans paBHbIX BO3MOXXHOCTEN yHacTUS B XXU3HU obLLecTBa Nogen

C Pa3sHbIM OMbITOM, BHE 32aBUCUMOCTM OT INYHbIX 0OcObeHHOCTEN. MIHKN03usa — 3To Habop
NPaKTUVK, CBA3aHHbIX C NogaepXaHnemM pasHoobpasus B obLiecTBe, obecnevyeHnem
dur3nyeckom n MHGopMaLMOHHON OOCTYMHOCTU, @ TaKXe C MPEOO0NIEHMEM UCKITIOYEH S
N OUCKPUMUHALNN.

Be3 MHKNID3UBHOCTM: NMPOLBETAET KY/IbTypPHas aCCUMUNALUS,
NPUBOAALLAA K CHUXKEHWIO MOTUBALMM Y OTAAYN

Be3 paBeHcTBa: OCHOBOW A151 PELLEHMNI U MPOABMKEHUS MO cryxbe
CTaHOBUTCS AOMUHMPYIOLLAA Fpynna unv naeonorus

MTC 3apencTByeT BECb NOTEHLMAN
paboTHMKa, rae NnpoLBeTaloT
PABEHCTBO MHHOBaLMW, a B3rnsobl, yoexaneHus C MHOFOOEPA3V|E

M LEHHOCTU eauHbl

Mpn3HaHme, yBaXKeHNE N NOHMMaHNE LLEHHOCTU YeNOBEYECKMX Pas3nuyni,
KOTOpbIE AeNalT Ka)kgoro YenoBeka yHuKanbHbiM. CnegoBaHue npuHumnny
MHOro0bpa3susa Takxe npegycmMaTpmBaeT 6e3yCnoBHYO LLEHHOCTb
VHANBUOYANbHbIX YHUKANbHbIX KA4€CTB, 0COOEHHOCTEN 1 ONbiTa, BANSAIOLLNX
Ha B3rNsbl YeNOBEKaA, EF0 TOYKY 3PEHMA U MoAXon K XXu3Hn. MHoroobpasue
LOCTUraeTcs B TOM YMCEe 3@ CHET MHKITHO3UBHOCTH.

O3Ha4aeT, 4TO KaXkablil YeNoBEK MOXET CBOOOOHO 1 B paBHOWN CTEMNEHN
y4YacTBOBaTb B NI0O0M chepe Kn3HK, 6es yLiemMmneHus ero npas unm

MeHee 61aronpuUsaTHOrO OTHOLLEHUS K HEMY 13-3a KaKUX-NNbo ero
YHUKanbHbIX KA4eCTB UM ocobeHHoCTeN. PaBeHCTBO TakXXe npegnonaraet
npefocTaBieHre PaBHOrO AOCTYNa K yCiyram, pecypcam u cepeucam.

Be3 MHOroob6pasus: cnvwKomM OfQHOPOAHAsA CTPYKTYPa,
«TUMNoBas» KoprnopaTuUBHas KynbTypa 1 YNPOLEHHbIN B3rNs Ha BELLU

/MTS.RU 2022
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MpepocTaBneHne oTnycka no yxony
3a pe6eHKoMm

KomnaHus npepocTaBnsieT paBHble YCI0BUS
A1 MY>KUUH U XKEHLLUH B OTHOLLEHMMW OTMyCcKa
no yxopy 3a pebeHkom. B 2022 rony 6 773 >eH-
LUMHbBI BOCMOMb30BaNNCh TaKUM OTMYCKOM.
O6bLee KONM4ecTBO COTPYAHNKOB, UMELnX
npaBo Ha OTNycK, cocTaBuno 9 846 yenosek,
13 KOTOpPbIX 83% — »eHLwmHbl. Kpome Toro,
oTuy pebeHka NpefocTaBATCA AOMNOHN-
TeNIbHO OnnaYyMBaemble fHW B CBA3N C POXAe-
Huem pebeHka.

Bcem coTpygHukam npefocTaBnsaeTcsa Aonos-
HUTEJIbHO OnadYnBaeMblii AeHb B CBA3U C Mo-
cTynneHnem pebeHka B nepBbili knacc. Komna-
HUSA NPEfOCTaBNAET BO3MOXHOCTb MPOBECTY
0cobeHHbIN AeHb ¢ pebeHKoM 1 nogaepXxkaTtb
€ro B 3TOM BaXHOM CObbITUN.

Diversity, Equity and Inclusion.

/MTS.RU 2022

3aboTa o coTpyaHrkax

Pe3ynbratbl BHegpeHunsa DE&I-npuHumnos!

B KYNbTYPY KOMMaHuUn

60.

COTPYAHMKOB 1 pyKoBoguTenei
3KOCUCTEMbl FTOTOBbI cnocobcTBOBaTL
Pa3BUTUIO KYNbTYPbl MHKTIO3MBHOCTHU
B KOMMaHum

82

pyKoBoAMTENEN rOTOBbLI paboTaTtb
C NOABbMY C MHBaNMOHOCTbIO

+25.

POCT 40NN COTPYOHMKOB B BO3pacTe
45+ net no MNpynne MTC no cpaBHeHUO
c 2019 ropom (~16% oT 0bLien
YMCNEHHOCTU NepcoHana)

1000+

coTpyaHukos MTC

npoLwnun obyyeHne B KopnopaTBHOM
yHusepcutete MTC no B3anmopencTeunio
C L, aMU C OrpaHUYeHHbIMU
BO3MOXHOCTAMU 3[,0POBbsS B paMKax
cneuvanbHo obpa3oBaTenbHOM
nporpammbl MTC Inclusion

1,9 e

YBENMYNIOCH 3a rOf, KOIMYECTBO
HR-3asBoK Ha nopbop nepcoHana
C rOTOBHOCTbIO PacCMOTPETh
KaHAMOATOB C MHBaNUAHOCTLIO

1 0COBEHHOCTbIO 30,0P0BbSA

B5pa3

00 40% yBenn4nnacb oLeHKa
npocToThl TpynoycTpoicTea B MTC
ANS KaHAN[,aTOB C MHBANUAHOCTbIO
(BHYTpeHHUIA onpoc coTpyaHukos MTC
C MHBaNMAHOCTbIO) NO CPABHEHWIO

¢ 2021 ropgom (onpoc PervoHanbHom
obLecTBEHHOW OpraHn3auumn
«MepcnekTuBa»)

279 COTPYOHUKOB

C HBanupHocTbio B pynne MTC

MHKNI03MBHOE TPYAOYCTPONCTBO

MpoekT «AeHb MTC»

B cemu ropopax npowen OJeHb MTC gns conckaTenem

BCEX KaTeropuim, B TOM Y/Crie NMtoOen C MUHBaNMOHOCTbIO,
MOJOAbIX CNELMAnCTOB U COMCKaTENEN B BO3pacTe cTapLue
50 neT. B pamMmkax MeponpuUaTUi CONCKaTENN MPOoLUIn
oby4eHune, NPUHANM y4acTue B MacTep-Kiaccax, B TOM Yucne
no puHaHcoBOM U LNPPOBOM FPaMOTHOCTU, a Tak>Xe noganu
CBOU pe3toMe Ha OoCcTynHble BakaHcuu B pynne MTC. OxBaT
MeponpuaTua — okono 40 TbiC. YeroBeK.
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MporpamMmmbl MTC no UHKTIO3UBHOMY TPYAOYCTPOUCTBY

Mporpammbl nogaep»kKM

MTC — koMnaHua gnsa Bcex

COTpyAHWKOB B Bo3pacTe 50+

MpoeKT HanpaBeH Ha peLleHe KOHKPETHbIX Npobnem 1 3anpocoBs obuiecTBa:
obecrneyeHne NHKTIO3UBHOWN cpepbl, pa3Hoobpa3us n paBeHCTBa, KOTOpble
No3BONAT KOMMaHUN UCMONb30BaTb Honee WMPOKUA cnekTp ocobeHHocTen,
onbiTa 1 B3rnag0B COTPYAHUKOB. MeponpuaTusiMmn npoekTa oxsayeHo bonee
60 TbIC. YENOBEK.
YHVKanbHOCTb MPOEKTa 3aK/tyaeTcs:
* B pa3spaboTke KaMnaHUK No Hamy paboTHKKOB B Bo3pacTe 50+
* OpraHv3sauuny KOMMIEKCHOW NporpamMmmMbl Mo coumanuaauum, oby4eHuo
1 apanTauumn Kateropum coTpynHukoB 50+, a Takxxe COTpygHUYecTBa
C pervoHanbHbIMU LLEHTPaMn 3aHATOCTU HaceneHusa Pocculickoi
depepauyunu
*  Pas’BUTUU MHKJIKO3UBHOI KOPNOPATUBHOWN KYNbTYPbl U TOIEPaHTHOIO
OTHOLLEHUSI K 0OCOBbIM rpynnam CoOTPYAHUKOB BHYTPU KOMMaHnu,
a Tak>Xe TPaHCIALUN JaHHON NOUTUKN BHELIHVM 3aUHTEPECOBAHHbIM
CTOpOHaMm

PocT ponu coTpyoHUKOB cTapLueli BO3pacTHOW rpynnbl B 06Lweit
YMCINEHHOCTM NepcoHarna, CoKpaLleHne 3aTpaT Ha 3akpbiTue
O[fHOW BakaHCUW, BbICOKUE NOKa3aTeny FoTOBHOCTY COTPYAHUKOB
6bITb aMbaccapopamMmmn UHKO3NBHOW KyNbTypbl KOMMAHUN,

a Tak>Xe POCT MHAEKCa YA0BNETBOPEHHOCTU KIIMEHTOB CTaplue
45 net ycnyramu MTC.

Mobegutens npemun HR IMPACT B HOMUHaLUN

«DIVERSITY & INCLUSION: Jly4Lumii NpoeKT No CO3[,aHN0 paBHbIX
BO3MOXHOCTeN B paboyein cpepe.

MobepunTens «People Investor: komnaHuu, MHBECTUPYIOLWMNE

B Ntoeli» B HOMUHaL MK «YnpaBreHve YeroBeYeCcKumn
pecypcamu» 3a KOMMIEKCHbIN NPOeKT B chepe NHKI3Un

1 pa3Hoobpa3sust «MTC — KoMnaHusa Ans BCex»

Kypc «KynbTypa 1 UHCTpYMEHTbI
npeanpuHMMaTeNbCTBa» A5 XXEHLMH
B eKpeTHOM oTnycke u nuuy ctapuwe 50 net

Mporpamma aBnseTca 6ecnnaTHoN U NPOBOANTCS B paMkax defepanbHoro
npoekTa «CopencTeme 3aHATOCTM» HaLMOHaNbHOro npoekTa «demorpaduss.
OcHoBHad 3aa4a nporpaMmMbl — MO3HAKOMUTb CryLIaTenei ¢ KynbTypon

1 MHCTPYMeHTaMu NpeanprHuMaTeNibCTBa Yepes nonyyeHve crneumanbHbiX
3HaHWU 1 HABbLIKOB 4151 Pa3BUTKSA YNPaBIEHYECKMX TMYHOCTHbIX Ka4ecTB

1 COBEPLUEHCTBOBAHUS OPraHN3aunoHHOM KyNbTypbl KOMMaHWUK

Cpok 0by4eHuns cocTaBun YeTbipe Hepgenn 6es nprBsaskn
K OnpeneneHHoMy BpeMEHN.

Bce yyacTHMKN nony4mnv cepTudmrKkaTbl O MOBbILWEHNM
KBanudukauum B obveme 170 u.

[Mporpammbl CTaXXMpPOBOK
C panbHenwmnm
TPYAOYCTPONCTBOM

015 MOJIOAEXM

MTC UHTpO

OnnaynBaemas nporpamMmmMa CTa>KMpoBOK ANA CTYAEHTOB U BbIMYCKHUKOB.
MpepnonaraeTcs paboTa ¢ peanbHbIMU MPOEKTaMN U HAaCTaBHUKaMW,
BO3MOXHO COBMeLLEHMeE C y4yebon

B 2022 rogy B nporpamme npuHan y4actue 571 ctaxep.
KoHBepcus B Haem cocTaBnseT 0o 45% B 3aBUCUMOCTU
OT Hanpaenexus

Mporpamma Moove

Mporpamma gononHuTenbHoro obpasoBaHnsa A9 CTyAEeHTOB, HanpaBieHHas
Ha pa3BuTue soft skills n HaBbIkOB ynpaBneHus 3anyckom UT-npopykTa.
PaccuntaHa Ha Tpu roga n peannadyeTcs COBMECTHO C BefyLel busHec-
LKoo, BKOYaeT B cebsa pasbop peanbHbix 6U3HeC-KencoBs, nekumu,
BOPKLLIONMbI, @ TAKXe NHANBUAYalbHbIe KOHCYNbTaLMU 1 KOYYUHT

B 2022 ropy noctynuno 1028 3asiBok (681 — B 2021 roay), U3 HUX
42 cTypeHTa NoCTynNUAN Ha YeTBEPTbIV NOTOK NporpaMmmbl Moove
(Ha 2022/2023 y4ebHblit rof). BeinyCKHUKW NPeErMyLLECTBEHHO
CTPOSAT Kapbepy B AUAXUTaN-KOMAaHUSX 1 cTapTanax, B TOM
4yucne B busHecax ungposoin akocuctembl MTC. Bcero 3a 4eTbipe
ropa obyyeHue npownu 175 Monoapbix cneLnanncTos

/MTS.RU
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Mporpammbl MTC No MHKIIO3NBHOMY TPYAOYCTPOMNCTBY

Mporpammbl TpyooycTponcTBa Kypc no oby4eHuto pasmeTKke gaHHbIX MTC NN (MTS Al) coBmecTHO ¢ npoekTom «HeTonorua» n NtechLab 3anyctuna  Kypc npownu 6onee 100 yenosek
noper C MHBaNMAHOCTbIO Kypc no oby4eHunto pasmeTKe faHHbIX A1 N4 ¢ paccTpoicTBamm

ayTUYeCKOro cnekTpa v Apyrumm ocobeHHOCTIMN 3A0POBbS. BbinyCKHMKN

nporpaMmbl CMOTYT MPOMATU CTaXXUPOBKY U TPYAOYCTPOUTLCSA B KOMMaHUN

paspaboTymkamu
«MyTb K Kapbepe» KoHkypc npuaBaH co3gaTb paBHble BO3MOXHOCTU A1 MONOAbIX NtoJei KoHKypc npoBefeH B LWecTy permoHax coeMecTHo ¢ POV
C MHBaNUAHOCTbLIO M MOMOYb MM NPEOAONEeTb Nperpanbl, CBA3aHHbIe «MepcnekTuBa» s Monoabix CneunanucToB C MHBaNMAHOCTbIO,
C TPYOOYCTPONCTBOM U KapbepHbIM POCTOM B TOM yucne B chepe UT. B 2023 rogy B KOHKYpCe NPUHANN
yyactune 6onee 300 monoapbix niogent. PUHaNUCTbI NONYYUIn
BO3MOXHOCTb NMPONTUN CTaXXMPOBKY
MpoekT «HacTaBHUKN» CoTpyaHukn MTC 13 pasHbiX permoHoB CTPaHbl BbICTYNUAN HAaCTaBHUKaMM 70% HacTaBHUKOB ABNSNNCH coTpyaHuKkamu MTC n3 UT-chepbl

LN Niofei ¢ MHBaNMAHOCTbIO B oHNalH-bopmaTe. B npouecce
B3aUMOLENCTBNA HaCTaBHUKMN paccKa3sbiBanmn 06 0cobeHHOCTSX

cBoux npodeccuii n paboTbl B MTC, 0 NpaBuiax CoCTaBeHNs pe3iome

1 NPoXoXxaeHus cobecepoBaHus, Aenunmncb NpodeccrMoHanbHbIM U IMYHbIM
OMbITOM, @ TaKXXe peLlany Keic no HanpaeneHuio paboTbl HAaCTaBHKKa

3aboTa 0 CoTpyaHMKax- Mporpamma ans onekyHoB B MTC cyliecTByeT nporpamma s onekyHos. CoTpyaHUkam,

poounTensx nnaHnpyoLWwmnm ycbiHoBreHve pebeHka / opopmneHne Hag pebeHKoM oneku
UV NOMNeYnTeNbCTBA, @ TakXXe COTPYAHMKAM, YyCbIHOBUBLLMM pebeHka
nnv opopmMuBLLMM OMeKy / MONeYnTenbCcTBO Hag pebeHkoM, MpeocTaBnsanTCa
LOMOMHUTENbBHO ONMIa4YnMBaEMble AHW K OTMYCKY

NpodopureHTaunoHHbIE 3KCKYPCUW AN AeTen N3 AeTCKMX CoLManbHbIX MeponpusaTtna npefocTaBnsatoT AETAM YHUKaNbHY BO3MOXHOCTb y3HaTb B 2022 ropy npowno 15 akckypcuii B cemu permoHax Poccun.
yyYpexxaeHumn o npodeccrnoHanbHol AeaTenbHOCTK, Npoueccax paboTel v npogykTax MTC, B pamkax npoekTa 3anyLieHa nporpamMmma, B KOTOPOI COTPYAHVKN
NMO3HaKOMMUTbLCS C MPOPECCUAMU U KapbePHbIMU BO3MOXHOCTSMU B chepe UT MTC cTanu HacTaBHUKaMu 18 AeTen U3 eTCKUX JOMOB
1 Tenekoma

/MTS.RU 2022
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KomdopTHas
pabo4vas cpepa

KomdopT 1 aproHoMrka — 0esun3 opraHmsaumm
pabo4vero npocTpaHcTBa B KoMMnaHuax pynnsl MTC.

83.

COTPYAHVKOB OTMEYAIOT,
4YTO YAOBMIETBOPEHbI
dursnyeckumMmn
ycnosusaMu paboThl

83.

4YNEeHOB KOMaHbl
MTC ypnoBneTBopeHbl
CBOUM paboyum
MecToM, 0prcom

Wnu cpegcTBamMu Tpyoa

/MTS.RU

KomMnaHusi npepocTaBnseT rubkre ycnosus Tpyaa,
BK/TIO4as BO3MOXHOCTb yaaneHHon paboTbl.

3ToT bopmaT no3BonsAeT paboTHMKaM apdekTnB-
HO OpraHn30BbIBaTb CBOE paboyee Bpems, B3au-
MO[AENCTBOBaTb M y4acTBOBaTb B MPOEKTax, He3a-
BMUCKMO OT CBOEro Mectononoxenus. B 2022 rogy
75,6% coTpynHukoB MTC paboTanu yganeHHo

B Mockse, 46,1% — B uenom no ctpaHe. bonee 25%
COTPYAHUKOB NpoponmkatT pabotaTb B rubpua-
HOM pexunme.

B 2022 rony 6bin npoBegeH ayauT 4OCTYNHOW cpe-
Obl paboymx mecT B oduncax MTC gns coTpynHn-
KOB C OrpaHNYeHHbIMN BO3MOXHOCTSAMUN 30,0P0BbSA
(OB3). AyauT No3BONI OLLEHUTL COOTBETCTBME
oducos MTC (MHDpaACTPYKTypbl, TEPPUTOPUN)
KpuTepuam gocTtynHocTu. Mo pesynstatam npo-
BepKu Bcepoccuiickoro obuecTsa MHBannaoB
6bIn NonyYeH nacnopT gocTynHocTu odpucos MTC.
Mo pe3ynbTaTtam BHYTPEHHEro onpoca cpeau co-
TpynHukoB ¢ OB3 6bino BbisBNeHo, 4To 80% Oo-
BOSIbHbI paboyel cpemon.

2022

3aboTa o coTpyaHvkax
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PA3SBNTUME

3aboTa o coTpyaHrKax

BOJIOHTEPCTBA
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BonoHTepctBo B MTC — MCTOYHMK BOOXHOBEHUSA, KOTOPbIN
ob6beauHAET COTPYOHMKOB B CTRPEMIMEHUN cOoenaTb MUP
ny4we. Kaxxgblv rog BornoHTepbl MTC nprHMMaloT yYacTue

B pPa3J1IN4HbIX 6J'IaFOTBOpI/ITeJ'IbeIX N coumalribHbIX rNMpoeKTaxX,

Lenpo BKagbliBas CBOE BPEMSA U SHEPIMIO B MOOOEPXKKY
MOJS104EeXXK, NMioAen CTapLUEro NoKONeHNsA, OXpaHy
OKpYy>KatoLleln cpeabl 1 Apyrme NpoeKThbl colnanbHoM

M 3KONOrM4YeCcKom 3Ha4YMMOCTU.

BaykHyto posb B coumanbHOM AeATENbHOCTU KOM-
naHnM rpaeT KOpnopaTUBHOE BOIOHTEPCTBO.

B 2022 ropy B nobpoBonbyeckux akumnsx MTC
npuHANM y4acTtue cblwe 7 500 coTpygHUKOB 3KO-
CUCTEMBI.

Hanbonee nonynapHbiMn HanpaBneHNAMM BOJIOH-

TepCTBa cpeun COTpyaHUKOB CTanu:

* nognep)xka n nomMmoub oeTaMm-cupoTam

* nogpep)xka m nomMollb nogam ctapliero noko-
neHna

* nopgnepyxkKa 3akonorn4eCKunx nHnumnatTme

* [OOHOPCTBO.

/MTS.RU 2022

B MTC pelicTByeT nporpamMma gOHOPCTBA, KO-
Topasi N03BONSET COTPYAHUKAM CTaTb BONTOH-
TepamMu-goHopamu.

3a 2022 rog BonoHTEpPbI
MTC cobpanu 6onee
450 nnuTpOB KPOBU

7 500

Y4aCTHMKOB BOJIOHTEPCKOro
aBmxeHua MTC

950+

MepPOoNpUATUI
C yyacTmem BonoHTepos MTC

MopTpeT BonoHTepa MTC

Bonontep MTC — yenosek ¢ 60bWINM CEPALEM, FOTOBbIV AENUTbLCA CBOUM
BPEMEHEM 1 PECYPCaMM A1 MOAOEPXKKN HY>KOAIOLLMXCH.

Mon

YKeHLLNHbI Yalle cTaHOBATCS BonoHTepamu. My>K4Hbl 0COOEHHO aKTUBHbI
B NpenMeTHON NoMOoLLK, HanpuMep B nepuog naHgemun COVID-19.

CneumnanbHOCTb

BonbwnHcTBO BOJIOHTEPOB — NINHENHbIE cneunanncTbl n NNHENHble pykoBoAUTENN.

Cpenv BONOHTEPOB BbICOKMI MPOLEHT COTPYOHNUKOB, KOTOPbIE aKTUBHO
NPOLBUratoTCA B Kapbepe A0 PYKOBOOALLMX MO3ULUIA.

BonoHTtepbl MTC oTme4eHbl 6narogapHOCTAMN POCCUACKMX LLEHTPOB 3a BKNaM,
B pa3BuTME AOOPOBONBYECKOr0 ABVKEHNS B CTOMMLLE U COLMANbHO 3HAYMMYHO
06LeCcTBEHHYO OeATENbHOCTb.

«Mos cTpaHa CBasufl»

B oTyeTHOM nepuopae 6bin nepesanylieH NnpodopueHTaunoHHbIA NPoekT «Mos
cTpaHa CBs3uf», KOTOPbIV MPOBOAUTCS CUIaMUN BOJIOHTEPOB-COTPYAHMKOB.
Mporpamma «CBsi3nf» BKOYaET MUHTEPAKTUBHbIE MacTeP-KacChbl, KOMaHOHbIN
KBECT 1 BUKTOPUHY A1 LUKONbHUKOB Mo npodeccusim B Tenekom- n T-otpacnsx.
lOHble y4acTHUKM NpobyoT cebs B ponu CBA3NCTOB, M3y4YatloT cemadopHyto a3by-
Ky, OCBauBaT ANOXUTaN-rurueHy uim ocHoBbl be3onacHoro NnoBefeHus B CETH
VHTEPHET. PebaTa Tak)e 3HaKOMSTCS C TEXHONIOrMEN JOMNOTHEHHOWN peasnibHOCTH
M NMPYAYMbIBAlOT CBOV ragyeT byayuiero.

B 2022 rony npoekT npowen B 30 ropogax: ot KannHnHrpapga po Komcomonbcka-
Ha-AmMype. B HeM npuHsinu yqyactune 6onee 400 BONOHTEPOB, BKIOYasi COTPYA-
HukoB MTC cTapluero nokonenus. NnaHunpyetcs, 4to B 2023 rogy oH nponget

B 33 pervoHax Poccuu. [loM1MMO LIKONBHUKOB B HEM TaKXXe NpuMyT yvacTue 6o-
nee 500 BONOHTEPOB 1 BETEPAHOB CBA3MN.
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3aboTa o coTpyaHvkax

KOHKYPC JTYHLLULNX COLIAJTIbHDIX
NMNMPOEKTOB MTC

2955

coLuManbHbIX

NPOEKTOoB
npeacTaBeHo
Ha KOHKYpC

25

pervoHos Poccun
npenctaBunv NPOEKTbI

35

NpPoOeKToB
npoLwnu B duHan

/MTS.RU

KoHKypC ny4wumnx coumanbHbIX
npoekToB MTC mbl npoBOauM
eXxerogHo AJif NoowpeHus
NMpPOaKTUBHOMW BOJIOHTEPCKON NO3uLUN.

PurHaNUCTblI KOHKYypCca
npurnawatTca B tab-
KBapTUpy Ha oduumanbHoe
MeponpuaTmMe C y4acTUeEM Tor-
MeHeg)kmeHTa. MHoroyposHeBasi
nognoep>ka KoMnaHunem
BOJIOHTEPCKOIo ABM>XXEHMSA
co3gaeT CTUMYI NPoJorKaTb
BHOCUTb NO3UTUBHbIV BKag,

B 06LwecTBO. Takme meponpuaTna
BOOXHOBNAOT OpYrmnx
coTpygHmkoB MTC Ha y4acTme

B coumarbHbIX NMPOeKTax

M MOMOLLb HY>XOaoLWKMMCS.

2022

MHnumnatusbl-puyHanucTbl 2022 ropa

KopnopaTuBHbii TeaTp Kykon MTC «Mo6unbHbI TeaTp CKa30K»

KopnopatusHbiin TeaTp kykon MTC «MobusbHbI TeaTp CKa30K» — 3TO BONIOHTEPCKMI
TeaTp, B KOTOPOM akTepamu BoicTynatoT 6onee 150 cotpygHukos MTC. B 2022 rogy npo-
eKT OTMeTU CBOoe fiecsiTuneTure. TeaTpanbHbIMU 3pUTENSAMI ABASIOTCS BOCMIUTAHHUKN
AETCKUX coLumarbHbIX yHpexaeHUin, nauneHTbl 60bHUL 1 peabunmMTaumoHHbIX LLEEHTPOB,
nofoneYHble 4OMOB NpecTapesbixX 1 BETepaHbl, a Takyke NII0AM, NonaBLUne B CTOXKHYIO0
YKN3HEHHYIO CUTYaLMIo.

BupeoBepcun cnekTakien, nocTaBneHHbIX B pamkax «MobunbHoOro Teatpa CKasok,
LOCTYMHbI B OHNanH-knHoTeaTpe KION ¢ cypponepeBogom n cybTutpamu.

decTnBanNb BONIOHTEPCKUX teatpos MTC

B 2022 ropy B decTuBane npuHsnm yvyactne 6onee 100 BONOHTEPOB 1 aKTEPOB
13 pasHbix ropoaos Poccuu, Bkntovas Mocksy, KpacHogap n CaHkT-leTepbypr.
MpepcTaBneHna npoLwnu B TeaTparbHbIX 3anax, FAe 3puTenamm ctanum

6onee 750 peTei 1 B3pOCHbIX.

«CepebpsaHoe ceppgue»

Llenb pepepanbHoro BonoHTepckoro npoekTta «CepebpsiHoe ceppaLe» — coyvactue
B cyabbe npecTapenbiX MOAeln 1 OKa3aHWe M COLManbHOM Y MCUXOMNOrMYeCcKon
noppepxku. B 2022 rogy yvyacTHrkamu npoekTa ctanu 6onee 100 BonoHTepos MTC.
OHu noceTunun gomMa-nHTepHaThl v nogapunu 6abylikam 1 gegyLlkam 4acTUYKy
cBoero Tenna.

«Enkn — peram»

B pamkax depepanbHoi bnaroTBopuTenbHOM Npo-
rpammbl «<Enku — getamM» B npeanBepun HOBOroa-
Hero npasfHviKa opraHu3yTcs Bble3bl B AeTCKMe
counanbHble y4ypexaeHus. BonoHTepbl MTC co3patoT
npasfHUYHble YKpaLleHWs, MOMOraoT B U3rOoTOBEHUN
HOBOroJHUX NOAENOoK, NMPOBOASAT pa3BrekaTesbHble
KOHKypcbl 1 urpbl. Ocoboe BHUMaHMe yaensieTcs 06-
pasoBaTesibHbIM KOHKYypCaMm, HanpaBsfeHHbIM Ha pas-
BUTUE TBOPYECKMX U MHTENNEKTYasbHbIX CNOCOBHOCTEN.

BnarorBopuTenbHasa ApMapka «B kony
c MTC»

B 2022 rogy Ha bnaroTBopuTenbHon spMapke 6bino
npepcTaBneHo bonee 0OgHON ThiC. TBOPYECKUX pa-
60T, coenaHHbIX 3a60TNNBBIMK PyKaMu COTPYAHVKOB
N YNEHOB VX CeMeN. BbipyyYeHHble cpeacTBa oT Npo-
Laxku paboT Ha apmapke cocTaBunun 435 Tbic. pybnen,
KOTOpble Oblnn HanpaBieHbl Ha NOAFOTOBKY AeTel

K MOCTYMNEHWIO B LUKOMY 1 PENeTUTOPCKYIO MOMOLLb
019 pebaT N3 MHTepHaTOoB.
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OT4eT 06 YyCTONHMBOM pPasBUTUN

Mbl B MTC oTBETCTBEHHO OTHOCKMMCSH K BO3OENCTBUIO HA OKPY>KaloLLLyto cpeny —
HenpepbIBHO NOBbILLIAEM YPOBEHb 3KOTOMMYeCKOM OTBETCTBEHHOCTU COBCTBEHHOIO
BunsHeca, 3anyckas pasHOCTOPOHHUE MPOrpaMmMbl U MPOEKTbI: OT MHUUMATMB
yrneponHom HENTPanbHOCTU 00 3KOMPOCBETUTENBbCKUX YPOKOB. Mbl MOMOraem Halluym
KIMeHTaM u napTHepaM bbiTb aKonormyecku bonee oTBeTCTBEHHBIMU: pa3pabaTbiBaem
M BHeQpseM KOMMeKcHble LdpoBble CEPBUCHI U PELLEHMSA, KOTOPbIE CHVXKAT
YPOBEHb HEraTMBHOIO BIVSAHUSA HA OKPY>KaloLLyo cpeay.

B pynne MTC paspaboTtaHa MNonuTtuka «3konornyeckas
6e30nacHOCTb 1 OXpaHa OKpYy>KatoLLeln cpeabl Ha 06b-
eKTax agMUHNCTPATUBHOIO Ha3HauYeHNs». [JoyepHue
obLLEecTBa KOHCONMVMAMPOBAHHO NMPUCOEAVHSIIOTCS K KO-
TIOrM4eCKO MONMUTHKE 1 afanTUPYT CBOV BHY TPEHHUE
OOKYMEHTBI.

B KOMMNaHuM BbICTPOEHA EAMHas CUCTEMa yrpaBieHus
3KOMOrMHYECKMMI acneKkTamu, KoTopas obecnedmsaet
cobrtofeHVie 1 BbINOMHEHME HOPM 1 TpeboBaHWin Nprpoao-
OXPaHHOro 3aKOHOAaTeNbCTBA.

CTtpaTernyeckune noaxofp! K ynpaBneHunto akonoruye-
CKUM BO3[ENCTBMEM TakyKe oTpaxkeHbl B ESG-cTpaTe-
N KOMMaHUW, NO OTAENbHBIM HanpPaBNeHUAM CO30aHbI
npodusbHble Kpocc-byHKLMOHanbHbIe paboyne rpyn-
bl (3NeKTpoHHble 0Txoabl (E-oTxoapl), yrnepoaHbiii Me-
HeO)KMEeHT 1 OTBETCTBEHHOe PprHaHCUPOBaHWE U AP.).
Bonpocbl apbeKTUBHOIO ynpaBneHns 3KoN0rMyeckumm
pUcKamMu 1 COOTBETCTBYIOLLMMN MEPONPUATUSAMU N UHN-
LumaTBaMu PErNMamMeHTMPYIOTCH KOMMNIaeHC-Nporpam-
MOV «9KONOrns».

CoTpyAHUKU KOMMaHUU Bcerga MmoryT
06paTUTBCA MO 3KONOrNYECKUM
BOMpoOCcaMm Mo 3eKTPOHHOMY

appecy ecology@mts.ru

nyepes popmy o6paTHOM CBA3U

Ha caTax BHYTPUKOPMNOpaTUBHbIX

- MNoppobHee 06 ynpaBneHumn
ycTon4MBbIM pa3sutrem MTC yutanTte
B COOTBETCTBYIOLLEM pa3gene

/MTS.RU 2022

3AKOJTOrMMm4YeCcKmnx rnpoekKTos

MTC MHOro neT peannayeT NPOeKTbl, CBA3aHHbIE C MUHUMK3a-
LIMen 3KONOorm4eckoro Bo3aencTems Mpynbl Ha OKPY>KatoLLLyo
cpeny v nonynspu3aumnio 3KONOrMYeckn 0CO3HAHHOr O NoBe-
[EeHNs cpeay LWMPOKOro Kpyra 3auHTEPECOBaHHbIX CTOPOH.

KoMnaHus NoCcTOAHHO NPOBOAUT MOHUTOPUHI M3MEHEHWI Tpe-
60oBaHMIN NPUPOAOOXPAHHOMO 3aKoHoAATENbCTBA Ha dene-
panbHOM 1 PErvoHanbHOM YPOBHSX B paMKax KOMMIaeHc-
NpOorpaMMbl «3KOOTUs».

B 2022 rony y MTC oTcyTcTBOBanu
cyuwecTBeHHble WwTpadbl

3a HecobngeHne 3KOorM4ecKoro
3aKoHopgaTeNnbCcTBa U HOPMATUBHbBbIX
TpeboBaHum

Lindposumzauma c 3aboTom 06 akonormm

HaumoHanbHbIn ESG AnbsiHC

Mbl aKTMBHO CO,eNCTBYEM MNEepexo-
Oy K yCTOM4MBOI Mogenv pasButums
[POCCUINCKOIN 3KOHOMWKM B COCTaBe
HECKOJIbKMX MPOGUIbHBLIX KOMUTE-
T0B. Mbl NpegocTasnsem ESG-akc-
nepTu3y, NpUHUMaeM yyacTue B 06-
CY>KAEHUN CTpaTErMYecKn BaXKHbIX
[OJ151 POCCUINCKOro pbiHKa HOPMaTUB-
HbIX [JOKYMEHTOB 1 METOAVK YCTON-
YNBOro Pa3BUTUA.

B 2022 rogy npepctasutenu MTC

BOLLMM B COCTaB NATU NPOdUIbHBIX

komuTeToB ESG AnbsHca:

= Okonorus, Knumart 1 oxXpaHa
OKpYy>KatoLLen cpeapl

» CoumarnbHasi OTBETCTBEHHOCTb

* YcTtolhunBoe duHaHCUpoOBaHMe

* ESG-uHdpacTpykTypa 1 cTaH-
naptusauus

*  MexayHapoaHOe COTPyAHY-
4ecTBO

Pa6o4as rpynna GSMA

KomnaHusa npogonxuna y4acTtune

B MeX[yHapoAHOM NpoeKTe ac-
coumaumm GSMA «ESG Metrics for
Mobile» no paspaboTtke v nunoTn-
POBaHWIO KOMMIIEKCHOW CUCTEMbI
ESG-meTpuk gns Tenekom-otpacnuv
1 UMPPOBbLIX KOMMaHWA.

CTpyKTypa ynpaBneHus acnektamm
3KOJSIOrMYeCcKoro BO3OeNCTBIUSA

ESG KomurteT
OV'Ipe,D,EJ'IeHI/IE CTpaTtern4yeckoro HanpasneHumsa V'IpI/IpOJJ'OOXpaHHOIh
pesatenbHocTy Mpynnbl

LenTp ESG
O6was koopanHauus no HanpasneHuto «E» (Environment)

Kpocc-dyHkumnoHanbHasa pabouas rpynna

N0 3KOSIOrMn M OTBETCTBEHHOMY GPUHAHCUPOBaHUIO

C6op 1 nogrotoska MHGOpMaLmMm A5 KIIMMaTUYECKOWN OTYETHOCTH,
opraHM3auus BbiNycKa «CouuanbHbIx» 06auraumia

PyHKUMOHaNbHas rpynna «3Konorus»
» PaspaboTka npeanoXxeHuii No y4eTy 3KONOrM4ecknx acnekTos
B busHec-npoueccax pynnsl MTC
Peanusauus nporpamMmbi No yrnepogHOMy MEHEAXMEHTY
Pa3paboTka NpoeKToB N0 3KONPOCBELLEHNIO
Peanunsauuns BHeLHNX NapTHEPCKNX 3KONOrM4eCcknx NpoeKToB
C Ucnonb3oBaHnemM undposbix TexHonornin MTC
CopeiicTBue maclwTabrypoBaHWio MPOrpaMm no aKonornsaunm ohucHbIX
NpPOCTPaHCTB

LleHTp no pazeuTtuio 6peHpa paboropaTtensa

U BHYTPEHHUM KOMMYHUKauyuam

OpraHmaqu 9KONOrnM4ecKoro NnpoceeLweHnsa 1 KopnopaTuBHbIX
MeponpuaTUN AN COTPYAHNKOB

®DyHKUMOHaNbHaA rPynna oxpaHbl OKpy)Xalouiei cpeabl

OdopmneHve 0b6s3aTeNbHON 3KONOrMYECKON OTYETHOCTY, MHPOPMaLMOHHan
nopAepXKKa OTBETCTBEHHbBIX 32 OXPaHy OKpy>KatoLien cpefbl B unuanax
KoMMaHuu 1 o6si3aTenbHOE Nepuopmyeckoe obyyeHne Ana pykoBoguTenen
¢$bunmanos u nuL, OTBETCTBEHHbBIX 3@ IKOMOrMyeckyto 6esonacHocTb

LleHTp coumanbHbiX U 6n1aroTBOpUTENbHbIX NPOrpamMmm
Peanusauus akonpocBeTUTENbCKUX MPOrpaMM A5 Pa3fiMYHbIX BHELUHNX
ayanTOpPUiA 3aNHTEPECOBAHHbIX NUL,



OT4eT 06 YCTONHMBOM pPasBUTUN

«3EJIEHbIE>»
CEPBWUCDI HEE

Lndposble npoaykTel MTC MoryT copencTBoBaTh PeLLUEHNIO 3HA4YMMbIX COLMAnbHO-3KOM0rM4ecKnx npobnem.

Lindposumzauma c 3aboTom 06 akonormm

«Uundpoeomn BopokaHan» nobegun B HOMMHaLMNAX

npemum «ComNews Awards 2022. Jly4ywune
peweHuns ana umppoBon IKOHOMUKWN>

84

B yacTHoCTK, NnpuMeHeHne TenemaTnkm u loT-texHonornin MTC no3BonaioT KOHTPONMPOBAaTb TEMMNEPaTYPHbIN
pexunm nomelleHuin, obecnevnBaTb NoxapobeszonacHocTb B iecax cTpaHbl. MTC npepnaraeT ycTaHOBKY
aBTOHOMHbIX CTaHLMN KOHTPOS KavyecTBa BO3AyXa B TPAHCMNOPTHO-OrMCTUYECKUX LLEHTPax, YTO CHMXKaeT
npocTou TexHunkn oo 10% v cnocobcTeyeT cokpaleHuio Bbibpocos CO, B aTMocdepy.

«3eneHble» NPoARYyKTbl U CEPBUCHI

MpoaykT/cepBuc

CucTtema BupeoHabnioneHns Ha 6eH30Bo3ax
TpaHCnopTHOWN KoMnaHun «EBpoOnnTpak»»
TaTtapcTaHa

MpuyHUMN paboTbl

YpaneHHo KOHTpoNUpyeT NepeaBMXeEHNS TpaHcnopTa Yepes ntoboe yctporicteo — MK,
nnaHweT unm cmapTdoH

BbicTpavBaeT onTvManbHble MapLIpy Tl NEPEenBUXKEHNUS

ObecneynBaeT be3onacHOCTb NepeBO30K

MckntoyaeT HecaHKLMOHMPOBaHHOE BCKPbITUE Fpy3a

PaboTaeT npu wupokom auanasoHe Temnepatyp (o1 —40°C go +60°C) u B ycnoBusax
HeJ0CTaTO4YHON OCBELLLEHHOCTH

MporpammHbIl KoMMeke Ha ba3e ceTu MHTepHeTa Belen «LindpoBoit BogokaHan» npuaHaH
«Jly4wmm undpoBbIM pelleHremM Ans FopofCcKoro BoJocHabxeHus». CepBuc No3BoNseT BbISBUTb
Hey4TeHHoe noTpebrneHne Ha MarncTpansax BOJOCHabXeHNs 1 ¢ MOMOLLbo 6ONbLINX AaHHbIX
CpaBHUTb NOKa3aHWs CHETYNKOB 3a pa3Hble Nepnobl U BbIBUTb BHELUTATHbIE CUTYaL UK.

AocTurHyTbin adpdexT

YMeHbLUeHVeE yrinepogHoro cnefa (CHUXeHne xonoctoro npobera)
CHWXeHMe 3aTpaT Ha NoKynKy Tonnmea o 7%
CokpalleHne BpeMeHn JoCTaBKuM rpy3oB Ha 12%

PeweHns Ha 6base aBToTenematukm loT Connected
Car

Komnnekc ycTponcTs cobrpaeT v nepefaeT AaHHble 06 ynpasneHu asTomobunem n ero
COCTOSIHWV C MOMOLLbIO CMYTHUKOBOW CBA3U B PEXMME PeanbHOro BpeMeHu
BHeapeHne Ha 3aBOACKOM aBTOMapKe WUn B TOrMCTUYECKOM LLEHTPe

CHueHne NnpocToeB TeXHUKKN Ha 10% 1, COOTBETCTBEHHO,
Bblibpocos CO, B aTMocdepy

MporpammHbI komnnekc «Lindposon BogokaHan»

OnepaTyBHO OTCMEXNBAET Pacxon BOAbl YHepes NNYHbIN KabuHeT
dukcunpyeT nepenapbl AasneHns B Tpybax

CHuMaeT noka3saHus no obuiemy notpebneHuto Bogbl

BbiuncnseT 6banaHc Bogonotpebnenns

OnpepenseT MecTa MakCUMaribHbIX MOTEPb Y BO3MOXHbIX XULLEHNIA
BbisiBnsieT HE3aKOHHbIE BPE3KW 1 Hey4YTeHHOoe noTpebrieHne Ha marucTpansx
BOAOCHabxeHns

OnoBelaeT 0 NPObIeMHbIX y4acTKax B BOOOCHabXeHUN

BbicTpo pearnpyeT Ha aBapuiiHble cUTyaumnm

MpumeHsieTcs Ans komnaHui B noboi otTpacnm

CHuxeHune notepb 1 obuiero notpebnenns Boabl Ha 10%

YBenuyeHve aHeproapdekTMBHOCTN

ObecneveHne HagexHocTU akcnnyaTauum n 6ecnepeboliHol nogayn Boabl
notpebutenam

YcTpaHeHne HeCaHKLMIOHMPOBAaHHOMO NMOOKIIIOYEHNS K CETAM BOJOCHabXeHns
1 6eCKOHTPONbHOro NoTpebneHns BOAbI NOb30BaTENAMMU

CokpalleHre BpeEMEHN Ha BbISIBIEHNE U IMKBUAALMIO aBapUNHbBIX CUTYaL i
OnpepeneHne macwTaboB n3gepxek

OnTMmn3aumsa pacxofoB Ha 0b6cnyxuBaHve MHGPaCTPYKTYpPbl yAaneHHbIX
06beKToB NpepnpuUATUS

/MTS.RU 2022



OT4eT 06 YCTONHMBOM pPasBUTUN
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MpopykT/cepeuc MpuyuHUMN pa6oTbi AocTurHyTbii apdexT

KomnnekcHble NPoayKTbl Ha 6a3e ceTn NHTEpPHeTa
Bewelt (NB-IoT") B obnactu aHepreTuku n XXKX

no cbopy nokasaHuii Co CHETHUKOB 3NIEKTPUYECTBA,
BOAbl, ra3a v B peann3aLmmn KeMcoB yMHbIX
roOpOAOB — OCBELLEHNE, KOHTPOSb OTXOA0B,
LaTYMKIN NapKOBOK

MHTennekTyanbHble Npubopbl y4eTa, B TOM YnCIEe CO BCTPOeHHbIM MmogeMoM NB-loT-ceTun
Ha 6a3e loT-nnatdopmbl MTC co3paHa nnatdopma ona cbopa nokasaHuii U TEXHUHECKOTO
y4eTa: 0THYeTbl, BUAKETbI, yBEAOMIIEHNS U Ap.

Cuctema ACKY3? ons KOMMEPYECKOro y4eTa A0CTyMnHa B TOM Yuchne n3 obnaka MTC
MNepepava gaHHbIX No ceTam cea3um MTC, B ToM uucne aHeproadodexkTusHo cetn NB-loT
PaboTa Ha ocHOBe anropnTMoB 6onbLKX AaHHbIX MTC 1 recaHanUTUYecKuX faHHbIX

Mounck 1 cokpalleHre NoTepb B 3NEKTPUYECKNX CETAX FTEHEPUPYIOLLNX
OpraHn3aLmii OT B3MIOMaHHbIX UM paboTaloLmxX HEKOPPEKTHO CHETHUKOB,

a Tak>Xe MOUCK MaliHUHTOBbIX hepm

Mo3MTUBHOE BO3OENCTBME HA IKONOrMYECKyo 06CTaHOBKY 1 peanusauus
MHOTMX KEVCOB MPU MUHUMAaNbHOM BO3AENCTBUM Ha OKPYXKaloLLyto Cpeay
CokpalleHne pacxofoB KIMEHTOB Ha 25% Ha NoTpebneHne anekTpoaHepru,
rasa, OTOMMEHNs 3a CHET ONTUMU3aLNM BU3HEC-NPOLLECCOB U PAcXon0B

Ha nepcoHan

YMEeHbLUEHUE YINEPOOHOrO Clefa 3a CHET COKPaLLEHNS MOTePb PECYPCOB

E2E-peweHne «KoHTponb 1 ynpasneHmne gOCTynoms
(NB-loT YMHbIV 3aMOK)

YpaneHHoe ynpasneHue nuckovaeT nepenpoberu, cBa3aHHbIe C Noe3aKamm 3a Kio4om
OT ABEPEN PEMOHTHbIX Bpurag, o6cny>XXmnBaLmx MHOPACTPYKTYPHbIE 06BbEKTbI

YMeHbLieHne obbema BbIGpoCoB aBToTpaHcnopTa Ha 18%

loT-peweHne «kMOHUTOPUHT YPOBHS»

[Mo3BonseT NCKNYnTb nepenoJjiHeHune KOHTEV’IHE}DOB N YMEHbLNTb r|p06er
aBTOTpPaHCNOpTa NnyTeM nepexona OT «Bble34a No pacrnncaHunio» K «Bble3ny
Nno HanoJTHEeEHUIO KOHTeVIHepa»

YMeHbLUEHVE 3KOIOrMYEeCKOro 3arpsa3HeHrs 30Hbl cbopa TBepAbIX
KoMMyHanbHbIx 0Txo[0B (TKO) Ha 7% v BbibpocoB MycopoBo30B Ha 12%

ABTOHOMHbIE CTaHLMN KOHTPOA Ka4eCcTBa BO34yXa

Mo3BoNai0T NoNyYaTh B peanbHOM BPEMEHW AaHHble 0 3arpasHnTensax atmocdepsbl (okeug,
yrnepopa, AMOKCUL CEPbI, OMOKCUA, a30Ta, TBEPAbIE YaCTULLbl U AP.) U MeTeonapamMeTpax
(temnepaTtypa, [aBrneHne, OTHOCUTENbHas BNaXHOCTb, CKOPOCTb U HanpaBieHVe BETPA)

MonyyeHre 06beKkTUBHON MHGOPMaLUK 0 BbiIbpocax 1 3arpsa3HeH BO3Ayxa
Ob6bEKTUBHBIN y4ET 3KONOrM4ecKoro yuiepba xo3sMCTBEHHON AeATENbHOCTH
npepnpuaTnin

MpuHSATE 060CHOBaHHbIX yNpPaBieHYeCKUX PELLEHNI O CTPOUTENBCTBE XUSbs,
coumanbHbIX 1 MHbIX 06bEKTOB C MacCoBbIM NpebbiBaHWeM Noaen
NHdbopmupoBaHue rpaxxaaH 1 opraHoB BNacTu 06 3Konorn4yecknx MHUMaeHTax

Cuctema reoOMOHUTOPWHIa onga KOHTPOoNAa BNUAHNA
BE4YHOMEP3JIbIX TPYHTOB

[aHHble C cencMoaaTUYnNKOB B XXUMblX goMax nepeparwTcd no d)VIKCMpOBaHHOVI ceTun
MTC B pexume OHNanH gnsa CBOEBPEMEHHOIO BbIAB1IEHUA N NPpeaoTBpaLLeEHNA PUCKOB
D,ed)OpMaLl,I/II/I n 06prJeHI/IF| 30aHUN U3-3a TagHUA U NOABUXHOCTN BEYHOMN Mep3n10Thbl

CBOGBpeMeHHOE BbidBiEHME N NpeoTepaweHne puckos ,D,ed)OpMaLI,I/II/I
n o6pyLueva 3[0aHUN U3-3a TasgHUA U NOABUXHOCTN BEYHOMN Mep30Thbl

YMHbIN faTumk «Llenbcrym» ana knmmatmyeckoro
MOHUTOpPUHra

PelweHne akTUBHO MNCNONb3yeTCA B CaMblX pa3HbIX MOroAHbIX yCIIOBUAX, B 6yKBaJ'IbHOM
cMbicne oT MockBbl g0 AHTapKTVI,D,bI, B Pa3JZiIN4HbIX OTpacnax — OT CenbCKoro xo3ancTea
N TPAHCNOPTHO-TOFMCTUHECKOro KomMnnekca o Cd)epbl 30paBOOXpaHEeHNA

ABTOMaTU3MPOBaHHbIN KOHTPOIb MO3BOMISIET COKPATUTb YINepoaHbIi creq,
npepnpuaTunin

TexHonoruv gns 60pb6bl C OnyCTblHMBaHNEM

MporpammHo-annapaTHbli komnnekc MTC yckopsieT npouecc 06paboTky AaHHbIX
0 COCTOSAHMM NPUPOAHBLIX COObLECTB

Ha ocHoBe aHanuaa nHdopmaumm cTpoATCsa NPOrHo3bl v GopMUpyoTcs
pekomMeHaauumy onsa addekTUBHON 6opbbbl C 3KONOrnyecknmMm npobnemamu,
BKJItOHAs OMNyCTbIHUBaHWE 1 3aCyXy

NB-IoT (NarrowBand Internet of Things) — cTaHgapT cBA3u MHTEpHETa Belueli Ans nepefayn Hebonblwmnx 06bEMOB AaHHbIX C 3a4aHHbIM NEPUOAOM.
ACKY3 — aBTOMaTU3MpOBaHHas CUCTEMa KOMMEPYECKOro y4eTa 31IeKTPOIHEPT UK.

/MTS.RU 2022
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OTBETCTBEHHOE
PECYPCOMNMOJIb3OBAHVE

N T
Sls]

MTC cTpemMmnTca K OTBETCTBEHHOMY
MCMNONb30BaHUIO NPUPOOHbIX
pecypcoB. Mbl akTUBHO BHeOpsaeM

B eXXeOHEBHYI0 OeATEeNbHOCTb

Bcel pynnbl KOMMaHW
nporpamMmbl aHeprocbepeXxeHuns

M 3HeProadpPekTUBHOCTU, MPaKTUKU
3KOHOMUKM 3aMKHYTOrO LinKna,
3M1EKTPOHHOIO OOKYMEHTOOB0opPOT],
BTOPWMYHOIO MCMNOMb30BaHUA

M NepepaboTky OTXOO0B.

1875,82...c

notpebneHune anekTpoaHeprum B MAO «MTC»
B 2022 rogy

B ykasaHHbIX 06beMax He y4TeHbl laHHbIE M0 HEKOTOPbIM A04EPHUM

komnanusm MTC, a Takxke faHHble no 06bekTam, HAXOAALLMMCS B apeHAE,

3a UcknoYeHnem 6a3oBbix CTaHLMi B MOCKOBCKOM pPervoHe, no KOTopbiM
MOXET ObITb NPON3BEEH [OCTAaTOYHO TOYHbIN pacyeT 06beMOB
noTpebnexHus aHeprum.

/MTS.RU 2022

Lindposumzauma c 3aboTom 06 akonormm

NMoBbilweHne 3HeProadPeKTNBHOCTU

(GRri302-1) (GRI302-4) (TC-IM-130a.1) (TC-IM-130a.3) (TC-SI-130a.1) (TC-SI-130a.3 ) (TC-TL-130a.1)

Mporpammbl NOBbILEHUS 3HEProadPEeKTUBHOCTHU

B Mpynne MTC ABNat0TCA YacTbio 00LWMX yCUnuin

MO CHUXXEHWIO YPOBHS 3HEPrOoeMKOCTH, ONTUMU3aLMn
3aTpaT 1 CoKpaLleHnto BbIBpOCOB NapHUKOBbIX Fra30B
B COOTBETCTBMM C LLEeNsiM/ KOMMNaHuy B obnactu name-
HeHUs KnumarTa.

Mbl pyKOBOACTBYEMCS [aHHbIMU NPOrpaMMamu
NPV CTPOUTENBCTBE HOBbLIX 6a30BbIX CTAHLMI

M LeHTPOB 06paboTKM OaHHbIX, @ TakKe B npoLecce
PEKOHCTPYKLMM CYLLEeCTBYOLEro 060pynoBaHns

1 CTPEMUMCS pacLUMpUTb UCMONb30BaHNe
anbTepHaTUBHbIX UCTOYHMKOB 3HEPTUN.

MTC exxerogHo NnpoBoauT MoAepHM3aumnto obopy-
00BaHVA, peanuayeT NHULMATVBbI U NPOEKTbI, Ha-
npaBsrieHHble Ha MNOBbILLEHNE 3HeProadPeKTUBHOCTHU
B odurcax. ITO TakXKe NO3BOSAAET KOMNAHUN CHU3UTb
BbIOpoChl NapHuKoBbIx raso. (M) (oxeat 2).

MNHMLMaTVBbI BKITIOYaIOT:

* onTuMmu3aumio u adbeKkTUBHOE ynpaBreHre cuctema-
M OBKB (oTonneHue, BEHTUNSALUS U KOHAMLVNOHMPO-
BaHMe), NO3BONSAOLLLEE COKPATUTb Yacbl MPOCTOS B He-
paboyee Bpems

*  OTKJIIOYEHUNE OCBELLEHNS B TEXHONOMMYECKIMX NMoMe-
LLIeHVsAX B Hepaboyee BpeMms

*  VHBEHTapM3aLMio Y AEeMOHTaX yCTapeBLLEro
1 HeadbekTMBHOro obopyaoBaHus

*  MO[OEPHM3aLMIO CUCTEM OCBELLEHWS N YCTAHOBKY CBeE-
ToAMoOHOro 1 3HeprocbeperatoLLero ocBeLeH1s

*  1CMONb30BaHMe TOHKOr o KNMeHTa A8 opUcHbIX pa-
60THMKOB

* obHoBneHWe gpyroro oprcHoOro obopyaoBaHns B Lie-
NAX NOBbILIEHNS 3HEProaddeKTUBHOCTU 1 3HEPro-
cbepexeHus.

dunuansl MTC exxerogHo paspabaTtbiBatoT, yTBepaatoT
1 peanuaytoT permoHasbHble MPOrpamMmbl Mo 3Hepro-
3pdEKTUBHOCTU N 3HEprocbepexxeHunto. BoinonHeHve
3TUX MEPOMNPUATUI BXOAMT B YUCIIO KITHOHEBbIX NOKa-
3aTtene abdeKTUBHOCTU pyKoBoauTenel dbunmnanos.
[1ns OLLEHKYM BbINOSTHEHUSt MEPOMPUATUIA MPOrpaMMbl pe-
rynspHO NPOBOAMUTCS BHY TPEHHUIA ayauT.

YnpaBsnsia TENeKOM-CETbIO, KOMMaHNs peannayeT:

* YCTaHOBKY CBETOAMOAHbIX CBETUIbHUKOB

*  1CMONb30BaHVeE CYETYNKOB 3NIEKTPO3HEPT N
nnsa wkados obopynoBaHUs

* OTK/OYeHne HenpodunbHoro obopynoBaHus

* ncnonb3oBaHue aHeproapdeKTMBHbIX BIOKOB NK-
TaHus

*  BbIBOA M3 3KCMyaTaLum 1 npogaxy o6bekToB

*  MOAEepHU3aLMo CUCTEM KOHOANLNOHMPOBAHUS BO3-
Oyxa C BKJIIOYEHNEM CUCTEMbI CBOOOLHOIO OXaX-
OeHus

* OTOENbHYK CUCTEMY yyeTa NnoTpebneHns aneKkTpo-
3Heprum

*  MOHUTOPWHI 1 yaaneHHoe yrnpasneHne obopynosa-
Hnem OBKB

* OpraHu3aumMoHHbIe MePbI MO 3HEProcbepexxeHuto.

B 2022 rogy MNpynna MTC noTtpebuna 9166 839 INOx
3HEepreTU4ecKnx pecypcos', noTpebneHne anekTpoa-
Heprum coctaBuno 2 247,27 MnH KBT*4. Mbl akTUBHO Ha-
palmMBan MoLHOCTY B1M3Heca B TOM Yucre gaTa-
LleHTPOB, YTO OTPa3uoCh Ha JaHHOM NoKasaTerne.

Mpwn 3TOM OT BO306GHOBNSIEMbIX UCTOYHUKOB 3HEPrum
Mbl nony4nnu 171,8 Teic. kBTe4 (0,01%) oT noTpebnexus
3NEKTPOIHEPTUN.

MoTpebneHune anekTpoaHeprum B [MAO «MTCs»

B 2022 rogy yBenuuunnocb Ha 5% 1 coctaBuno

1875,82 MnH kBT*4, 4TO B TOM 4ncre cBA3aHO C BO3BpPa-
LLleHNeM COTPYAHNKOB HEMNOCPeACTBEHHO B OPUCHI MO-
cne naHgemun COVID-19, pa3sButruem ceTn, BBOOOM HO-
Bbix IO v yBenuyeHnem obbema Tpaduka.

BaszoBble cTaHumm MTC noTpebnsaoT OCHOBHOWM 06bem
anekTpoaHeprum (80% npoTtus 81% B NpeabiayLieM ne-
puopge), 7% npuxoputca Ha LIO[, ocTtanbHoe — Ha 3Kc-
nnyaTauunio opUCHbIX MOMeLLEeHN 1 paboTy TEXHOMOo-
rnyeckoro obopypoBaHus (Mo cpaBHeHuto ¢ 2021 rogom
OHO yMeHbLUUoCh Ha 29%).
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MUcnonb3oBaHue conHe4vyHon reHepauvmimum dJOTOHaHeﬂeﬁ

Mbl TaK>Ke CTPEMUMCS PacLUMPUTb UCMOSTb30BaHNE anb-
TEPHaTUBHbIX UCTOYHUKOB 3HEPrun. Ha 6a30Bbix cTaH-
LMIX KaK OCHOBHbIX MOTPEBUTENSX 3EKTPO3HEPr M

B MTC BHeZpeHbl NporpamMmbl 3HeproaddeKTMBHOCTH
ceTeBON MHGPACTPYKTYpPbl, UCMONb3YOTCS 3HEPTO-
cbeperatoLee obopynoBaHue v ansTepHaTUBHbIE
VNCTOYHUKN 3HEPTUN.

Ha 6a308Bbix cTaHumax MTC B psjie pervMoHoB yCTaHOB-
NeHa cucTeMa 3N1eKTPOCHABXKEHN Ha OCHOBE COMHEeY-
HoW reHepauun. B KpacHopapckoMm Kpae npogonxaoT
$yHKLMOHNPOBaTb TP 6a30Bble CTaHLMM C ANEKTPOMNK-
TaHWEeM TOMNbKO OT hoToNaHenei.

Ha Tepputopun ApmeHun pasmelleHo 12 6a30Bbix CTaH-
umit MTC, pacnonoXeHHbIX Ha TPYLHOOOCTYMHbIX U yaa-
TIEHHbIX TEPPUTOPUSIX, FOe 3HepPrusa nogaeTcs yepes ¢o-
TO3NEKTPUYECKYHO CONMHEYHYIO cuctemy. B mectax, roe
OTCYTCTBYET LLEeHTPann3oBaHHOE CHabXeHne 3neKTpo-
3HEepruemn, oYepHsi KOMMNaHus, B OCHOBHOM, MPUMEHS-
eT rmbpuaHbli MeTod obecneveHnst aNeKTPOIHEPIUEN.
[MpUBbIYHbIE NCTOYHVKN SNEKTPOIHEPTUN N OCBELLLEHNS
B YOaneHHbIX HACENEHHbIX MYHKTax APpMeHUU cunamm
MTC 3amMeHs0TCA CONMHEYHBIMU TEMOBBLIMU CUCTEMaMKN
1 CBETOAMO[HBIMUN ynnyHbIMU poHapamn. B 2023 ropy
OaHHbIN coLManbHO-3KONOrMYeCcKnii NPoeKT byneT pea-
NN30BaH B pAfe NPUrpaHnYHbIX cen.

MTC ynpasnseTt ceTbto 13 15 LIO[, Ha obnayHbix cep-
Bepax KOTOPbIX XPaHUTCS OFPOMHOE KOIMYECTBO UH-
dpopmaumm Hawmx KNMeHToB. JaTa-LeHTpbl UCNosb-

3yI0T 3NEeKTPO3IHEPIr o A5 KPYTrNoCy TOYHON paboThbl
CEepBEPOB U UX OXJaXXAEHMS.

OxnaxaeHue ABNAeTCA CaMbiM 3HEPrOEMKUM NPoLEeC-
com B faTa-ueHTpax. MTC ncnonb3yeT HU3ko3aTpaT-
Hylo cucteMy GpukynuHra (Mcnonb3oBaHve xonona
Hapy>KHOro BO34yxa) n COBCTBEHHYIO pa3paboTaHHyto
cuctemMy aguabaTnyeckoro oxnaxaeHus (pacnbineHve
BOAbI B BUAE MeNbYanlumx kanenv) B LLOL B JleHnH-
rpagckoii obnactu.

Ob6uiee anekTponoTpebneHne gata-LeHTPoB

B MTC B 2022 rofy Bbipocso Ha 41% no cpaBHe-

Huto ¢ 2021 rogoM B CBA3M C paclumpeHnem busHe-
ca.B 2022 rogy MTC nocTtpowuna nepsblil MOAYNbHbIV
LeHTp 0bpaboTky gaHHbix (MUO[) B HoBocubupcke,
B KOTOPOM bbinv 3anyLieHbl Asa moayns no 125 ctoek
nonesHon mouwHocTbio 1800 kBT. MowHocTn MUOL
nocTtaToudHo ons 6ecnepeboinHon paboTel UT-uHdpa-
CcTpyKTYpbl MTC: 6unnuHra, cucTembl OHNamH-
obcnyxnBaHus aboHeHTOB, 0600pyoOBaHMA Ans ceten
3G/4G/5G v ppyrux TexHonoruii. NnaHupyeTcsa ysenu-
YeHve AOCTYMNHOM MOLLHOCTU faTa-LeHTpa B Ba pa3a
0N pa3BUTUS 06naYvHbIX NPOJYKTOB KOMMaHUN.

MokasaTenb paccyYUTLIBAETCS KaK OTHOLIEHWE KOTMYECTBa 3HePrin, HeobXxoAMMOro st OCHOBHOro 060pyA0BaHUS, K KONNYECTBY 3Hepru, Heobxopnmomy

L1151 BCeX OCTasnbHbIX GyHKLMI 3[aHus (Taknx Kak BEHTUMALWSA, OCBELLEHUE 1 AP.).

/MTS.RU 2022

Lindposumzauma c 3aboTom ob akonorum

1,72

CpeQHui nokasaTesb

PUE' pata-ueHTpos pynnsl MTC B 2022 rogy




OT4eT 06 yCTONHMBOM pPasBUTUN

LndposBuzsauumsa c 3abotoi 06 akonorum Qv o /LI:I} 88

COKpaLI.I,eHI/Ie mcnofib3oBaHNA MiaTepuuanoB

B 2022 roay Mbl NpoOomkunmy Nepexon Ha aNeKTPOHHbINM AokyMeHToobopoT (300): oumdbpoBanm
rnpoLecchl OTNPaBKUN NEPBUYHOM OOKYMEHTALUM KOHTpareHTam, obpaboTKM CKNafacKuX OOKYMEHTOB

N MHPOPMUPOBaHUSA O OEBNTOPCKOM 3a80/HKEHHOCTU.

MTC 3a cyeT undpoBOro 4OKYMEHTOO60POTA NOMOra COXPaHTb
6onee 6 500 fepeBbeB’ 3a rof, — 3TOro KOMIMYECTBA XBATUT, HTOBbI
3acaguTtb nopsaaka 230 ropofcKnx CKBepoB CPEQHEr0 pa3mepa.

MepesegeHbl Ha OO0:

* 100% 3akyno4Hbix npouenyp? MTC B UT-cucTteme Oracle
Sourcing

* 100% cknapoB OTBETCTBEHHOIO XpaHeHUs!, KOTopble paboTatoT
C aKkTamu 0 nprvemMe-nepepayn

* 93% BHYTpeHHero KagpoBoro JOKymMmeHToobopoTa.

pynna MTC npepocTaBAsieT HOBble BO3MOXHOCTU KNMEHTaM

no pauMoHanbHOMY UCMOMb30BaHNI0 BYMaXKHbIX HOCUTENEN N Ye-
KOBoOW NneHTbl. B 2022 ropy 6onee munnnoHa aboHeHtoB MTC Mo-
CKOBCKOTrO PErMOHa, NMoJIb3YOLWMXCH AOMaLIHUM UHTEPHETOM, Te-
necdoHven n tenesmpeHnem MTC Home, nepeLunuv Ha aneKTPOHHble
cyeTa. 3TO NO3BOANIIO COXPaHUTb okono 550 gepeBbeB.

Monb3oBaTtenn «MTC Kacca» MOryT CaMoCTOSTENBHO YMEHbLUNTb
pasmep ByMarkHbIX HeKOB UMM OTKITIOYNTb QYHKLMIO MeYaTu KBU-
TaHLUMI, OTYETOB OTKPbLITUS U 3aKPbITUS CMEHbI, OTYETOB O BHECE-
HUW OEHEr B Kaccy 1 NX u3bsaTtusl. [LlOKyMEHT B 3TOM C/ly4ae oTrnpas-
NAeTCs NOKynaTesnto B 3/IeKTPOHHOM BUAE Ha MOYTY WUIIU CCbINTKOWN

B CMC. JJaHHasa onuusa no3BONsSeT COXPaHUTb NPUPOAHbIE PECYPChI
1 ONTUMM3NPOBATb PAcXOAbl NpeanpuHUMaTenen.

Mpu pacyeTe 3roToBNEHUs C OAHOr0 NPOMbILNEHHOr0 AepeBa 17 navek 6ymarn no 500 nucTos.

Cpeav KOHTpareHToB, y KOTOPbIX MMetoTCs cooTBeTcTByoWwmMe UT-cuctembl.

/MTS.RU 2022

[IMpeKTop No KOHBEPreHTHbIM NPOAYyKTam
1 MapkeTuHry MockoBsckoro pernoHa MTC

<

LIndpoBble TEXHOMOr MK NoMoratoT BU3HECY 1 OOLLECTBY,
Kaszanochk bbl, Takme MoBCceOHEBHbIE BELLM, KaK OOKYMEeHTO0bopoT
1 onnaTa cHeToB, AenaTb bonee aKonorn4HoIMm. Ml BUOVIM,
HTO NoJyib3oBaTes 1M aKTUBHO NOOKIOHYakTCHA K HALWM
MHULIMaTMBaM paumoHaribHOro MCMonb30BaHUA MPUPOLOHBbIX
pecypcoB. Mbl B CBOO o4epenb NPOAOSI>KMM MaclLuTabrpoBaTb
OMCTaHUVOHHbIE CEPBVICHI OOCIY>KMBaHUA 1 AenaTh UX ELLE
bonee yoobHbIMY B CMOMb30BaHN. [ToMUMO OTkasa

OT BYMaykHbIX CHETOB U YEKOB, eLLE OAMH APKMV NprMep —

3TO BbIOOP Nonb3oBaTeNnaMmM BUPTYarbHbIX KapT, bnarogaps
KoTopoMy Tornbko B 2022 rogy noTpebreHvie nnacTvka
coKpaTuUnoch Ha 8,8 TOHH.

SNMEKTPOHHbIV AOKYMEHTOOBOPOT MTC BbIUIPAT
MNPEMMUIO «NPO 300> B ABYX HOMNHALIUAX

ANEKTPOHHbIV AOKYMEHTO060poT MTC 6bin NpU3HaH Ny4ywnm B pam-
kax npemun «MNPO 300 B AoBYX HOMUHauUMsX: «[po onTumMmnaaumnio:
HOBbI YPOBEHb TEXHOMOMMYHOCTU 1 Pe3ynbTaToB» 1 «[po NpuaHa-
HMe: NyYLINA NPOEeKT No MHeHuto brusHec-coobuwecTBa». Harpapa
€XXEerofHo Bpy4YaeTcsi KOMNaHWsaM, KOTOpble NoKa3anu Hanbonee
3HaYuMble pe3ynbTaTbl nepexopa Ha 300.

93.

BHYTPEHHErO KafpoBOro
[OKyMeHToobopoTa Obino nepeBeneHo
B 3NIEKTPOHHBIN BUA K KOHLY roga

1.

LOKYMEHTOB, OPUAMYECKN 3HAYUMbIX
0191 KOPNopaTUBHbIX KIMEHTOB, BbiNio
nepeBeneHo B 3NIEKTPOHHbIN BUA K KOHLY rofa
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YTnnnsauma oTxonos

(GRi306-1) (GRI306-2) (GRI306-3) (TC-TL-440a.)

Mbl cTpeMUMCA K UHTErpauum
MNPUHLMMNOB UMKITUHYHON 3KOHOMUKU

B O13Hec-npoLuecchl, NpoaeHuto
cpoka cny»>kbbl obopynoBaHUsA

M yBENNYEHIO OOBbEMOB NepepaboTKu
oTxonoB. KoMnaHua yoenaeT

ocoboe BHYMaHuMe yTunmsaumm
E-oTxopnoB (MobunbHble ycTponcTBa,
KOMMbIOTEPbI, aKKYMYIATOPbI

U T. O.), TaK KakK OHW CMOCOBHbI
oKa3sblBaTb HeraTMBHOE BO3OeNCTBME
Ha OKpy>KaloLLyto cpeny 3a cHeT
COoOEepP>KaLLMXCA B HUX OMacHbIX
MeTasfioB M TOKCUYHbIX BELLECTB.

Mbl NpoBOAVM PEMOHT 06opynoBaHUS,
0BMeH ToBapOB Mo NPUHLMNY TRENO-WH,
npogaemM TEXHUKY 018 MOBTOPHOIo
NCNofib30BaHUSA UM N3BEYEHUSA
LEHHbIX KOMIMOHEHTOB.

B 2022 ropy 3anyLeH aKoCUCTEMHbI NPoekT no E-oTxopam. B otyeTtHoM rogy MTC
Takxxe pacwwmpuna npoekT SuperWave, bnarogaps kKoTopomy yaaetcs obecneunTb
ObICTpbIN BO3BPaT aboHEHTCKOro obopynoBaHusa B 06opoT — 292 326 eanHUL, Knv-
eHTcKoro obopynoBaHys BOCCTAHOBEHO A1 MTOBTOPHOMO UCMOMb30BaHMS, YTO Ha
25% 6onblue, 4eM B nNpoLlusiom rogy. Becero 3a rog Ha pedepbuimeHT bbinio Hanpas-
neHo 6onee 350 TbIC. eQMHUL, TEXHUKN, BbIpaboTka cocTaBuna bonee 80%.

YBenuyeHve 0onm oTxXoaos, HarnpasdeMblX Ha nepepaGOTKy mnnnytTmnmn3aunto, —
Ba)Hasi YacTb HaLewn CTpaTernm no oTBETCTBEHHOMY o6pau.|,eano Cc oTxXogamwu.

B otyeTHoM rogy Mpynna MTC akTUBHO y4acTBOBana B nHuumatmeax «4obpble Kpbl-
weykm» 1 «byayuiee 6e3 nnactuka». Ham yganock cobpatb 280 Kr N1acTUKOBbIX
KPbILIEK 1 CIKOHOMMUTb 8,8 TOHH NnacTuka 3a CHeT Bblgayun BUPTYyanbHbiX 6aHKOB-
CKUX KapT.

ESG-ctpaTeruen pynnsl MTC 3adurkcrupoBaH OTBETCTBEHHbIV NOAX0 KOMMaHWUK

K BOMpocaMm 1CMosib30BaHUsi PECYPCOB 1 NOBbILLEHWIO 3)PEKTUBHOCTY NPOLLECCOB
obpaleHuns c otxogamu. MTC cTporo KoHTponupyeT cobniogeHre TpeboBaHuii poc-
CUIACKOro 3aKkoHOJaTeNbCTBa B HacTW HanM4ns AencTBYOWMX NULLEH3UI Ha cbop

N yTUAN3aLnio OTXOA,0B Y MOAPSAHbBIX OpraHu3aLnii.

OcHoBHYO Maccy obpa3yeMbix B MPOLLECCE HaLlen AeaTeNnbHOCTN OTX040B COCTaB-
naT oTxofnbl V-V knaccos onacHocTu. B oTyeTHOM rogy obuias macca obpasoBaH-
HbiX 0Tx0a08B NMAO «MTC» cHusunacb Ha 12% un coctaBuna 5 357,66 TOHHbI.

B 2022 rogy MTC oTnpaBunia Ha nepepaboTKy Uin oTBETCTBEHHYIO yTUIU3aLMIO
6onee 8 330 TOHH BTOPCbIPbA.

B cBa3n c ocobeHHoCTAMU c60pa MHd)OpMaLLVIVI B yKa3aHHbIX obbemax He Yy4TeHbl AaHHbIe MO HEKOTOPbIM A04E€PHUM KOMMaHUAM I'pynnbl n DG'bEKTaM, HaxogAwmMesd Ha apeHayemMblxX nnowanax.

/MTS.RU 2022
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O6wan macca o6pa3oBaHHbIX oTXoAaoB B Mpynne MTC B 2022 rogy’', TOHH

GRI306-3

OTtxopgp! I-lll knaccos 7271,03

7526,27

350 OO0+

6bI10 HanpaBfieHo Ha obcnyxusaHne

280..

NNacTUKOBbLIX Kpbilwek bbino cobpaHo B 2022 rogy

8,8-..

nnacTmka 6blf10 CIKOHOMIIEHO 3a CYET BbiAauu BUPTYarbHbIX
6aHKoBCKNX KapT
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MpoekT «JlabopaTopusa )xusHeHHoro ymkna MTC»

KoMnnekcHbIN 3KONorm4yecKkmnim
npoekT «J1labopaTopusa >KUSHEHHOIO
umkna MTC» HanpaBneH

Ha rmocrepoBaTeNibHOE BHEOPEHME
MPUVHLMMOB 3KOHOMMKUN 3aMKHYTOrO
uukna B busHec-npoueccol. NpoekT
OCHOBaH Ha 3KOCKCTEMHOCTM

1 KOMMJIEKCHOM Moaxone, KoTopblii
BK/to4aeT B cebsa c6op BTOpChIpbA
M nepepadvy ero Ha yTunmsaumio

1 nepepaboTky, OTBETCTBEHHOE
oTHoLeHne K E-oTxopam,
OTCNY>XVBLUEN TEXHUKE, OPNCHOMN
mMebenu 1 opyrum BUOgamM oTXo40B.
Kpome Toro, npoekT HaueneH

Ha BHegpeHue NpUHLMNOB 3KOHOMUKN
3aMKHYTOrO LMKa 1 LLeHHOCTEeN
yrneponHom HeEMTPanbHOCTU

B busHec-npouecchl Mpynnbl
KOMMaHMIN N aKTUBHOE BOBreYeHune
COTPYAHUKOB.

B 2023 ropy no npoekTy «/labopaTopus )XM3HEHHOr O LiMKna
MTC>» npuHSATO peLueHne U3MeHUTb METOAVKY pacyeTa. B casan

C TeM 4TO BU/bl BTOPCbIPbS B pa3dHbix koMnanusax [pynnsl MTC
Hayanu cobypaTb B pasHble Nepuobl BpeMeHu, pakTika nybnm-
KaLuy faHHbIX 0 pe3y/bTaTax NpoeKTa ¢ HaKOMUTENbHLIM UTOTOM
npu3HaHa HewenecoobpasHoii.

/MTS.RU 2022

Brnaropaps «JlabopaTopum >XU3HEHHOro Lukia MTC»' 6bino
OTMnpaBfeHo Ha NepepaboTKy UM OTBETCTBEHHYIO YTUIU3aLMIO:

1310 1,50

MakynaTypbl oTpaboTaHHbIX 3NEMEHTOB NUTaHNA
1 baTapeek

100+. 1100.

NMIacTUKOBbLIX Oy ThINOK TenedoHoB

280. 45 000+.

NNacTUKOBBIX KpPbILLeyek APYroi MENKoMN 3aNeKTPOHHON TEXHUKN

Lindposumzauma c 3aboTom o6 akonorum Q

B 2022 roay npoeKT nony4un
cnepyouwme npemMmum n Harpagbl

MNobepa B HOMUHaL MU «JTy4Linii

BHY TPUKOPMOPAaTUBHbIN MPOEKT» eXXerogHom
npemun ECO BEST AWARD-2022, koTopyto
Bpy4atoT ¢ 2017 roga 3a nyyLimre NpoayKTbl

1 NPaKTUKU B 0B6nacTy aKonormm, aHepro-

1 pecypcocbeperkeHus

MNobena B HoMUHauumM «OTBETCTBEHHOE
noTpebrieHve 1 MPOM3BOOCTBO» B KOHKYypPCe
«Jlyuwmne ESG-npoekTbl Poccum», npnaBaHHOM
NnoanepP>XMBaTh NyyLIMeE MPaKTUKM

B 06nacTu 3KONornM4ecKoro, coumanbHOro

1 KOPMNOpaTUBHOIO yrnpaBrieHuUs

CrnevumanbHbIN NpU3 akumMmy «3eneHblin

1 300p0oBbIV odpuc — 2022» Mo nonynapusaunm
NYYLWMX 9KOMOrMHECKUX Y MOTUBALMOHHbBIX
NpaKTVK KOMMaHMN 1 cogencTBun B 3aboTe

0 300POBbE COTPYOHUKOB B ABYX HOMUHaLMAX:
«Jly4Lwas nporpamMma 3KOoMNpPoOCBELLEHUA

N 0ByYHeHUsa COTPYAHMKOB>» 1 «Jly4Lmnim
3KOSIOrMYEeCKMiM KOpnopaTUBHBLIN MPOEKT>

&
I

B>
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CHmKeHvie Bo3gaencTeusa
Ha BOOgHbIle pecypcChbl

(GRI303-1) (GRI303-3) (TC-IM-130a.2)

(GRI303-2) (GRI303-4) (TC-SI-130a.2)

Mbl BHegpaeM NpakTUKM, HanpasneHHble

Ha MUHVMM3aLMo Bogo3abopa n BogonoTpebneHus,
M HE OKa3blBaeM CyLLECTBEHHOINO BO3OenNcTBuA

Ha NPUPOOHbIE UCTOYHUKIM BOObI.

OTBETCTBEHHbIV MOAXOM, KOMMaHKM K UCMONb30BaHWI0 BOAHbIX PECYPCOB 3aKpe-
nnex B ESG-cTtpaterum Mpynnbl. MTC Takye pykoBoAcTByeTcA TpeboBaHuAMYU
pOCCUINCKOro 3aKOHOAATENBCTBA U MEXAYHAPOAHbIX CTaHAAPTOB.

KomnaHua ncnonb3dyeT NpecHyto Boay' Ana X03aNCTBEHHO-6bITOBbLIX U TEXHUYE-
CKUX HY K[, 3 MPUPOAHbIX UICTOYHUKOB, HE OTHOCALLUXCA K BOA0AEPULNTHBIM
paioHamMm, N3 MHXEeHEepPHbIX CUCTEM BogoKaHana 1 6y TunmpoBaHHY0 NUTbEBYIO
BOAY OT NOAPAAHbLIX OpraHu3aLmii.

Ha tepputopuun pununana NMNAO «MTC» B KpacHogapckoM Kpae pacnonoXeHa apTe3naHcKas CKBaXuHa,
KOTOpasa nCnonb3yeTcs A TEXHN4EeCKoro obecneyeHns BOI:LOI;I.

B cBa3n c ocobeHHoCTAMU chopa HbOPMALLUK 1 CIOXKHOCTSMU B NONYYEHUN AaHHbIX

oT apEHJJOl:LaTEﬂEIZ B yKa3aHHbIX obbemax He Y4TeHbl A@aHHblE N0 HEKOTOPbIM AO4EPHUM KOMNaHUAM
Mpynnbl n 06bekTam, HAXOAALLMMCS Ha apEeHAYEMbIX NoLaanX.

/MTS.RU 2022

LndposBuzsauua c 3abotoi 06 akonorum Qv e

CtouHble Bogbl Mpynnbl MTC npoxogaT aHanntuye-
CKWI KOHTPOSb B aKKPEAUTOBAHHbIX UCMbITaTeNbHbIX
nabopaTopuax 1 yTUIM3NPYOTCA Yepes ropoackue
CMCTeMbl BOAOOTBEAEHUS U B HEOOMbLLIOM KONMYeCTBe
B MNOBEPXHOCTHbIE BOAHbIE OOBEKTHI.

B oTyeTHOM rogy 06wt o6bem Bogosabopa

no Mpynne MTC coctaBun 316,05 Tbic. M°. 3abop
BoAabl MAO «MTC» ymeHbLunncs Ha 8% nNo cpaBHEHMUIO
C NpeablAyLMM OTYETHBIM NEPUOAOM U COCTaBWII
193,36 Thic. M2,

B 2022 rony BogootBeneHue no Npynne MTC cocTa-
Buno 314,88 tbic. M3, B MAO «MTC» B 2022 rogy oT-
BeneHo 184,90 Toic. M3,

314.,88... .

COCTaBWII0 BOQOOTBEAEHNE
no Mpynne MTCB 2022 rogy

Boposa6op' no Npynne MTC B 2022 rogy?, Tbic. m®

GRI303-3

291,68

3,22

W =

B V13 nHXXeHepHbIX CUCTEM BOLOKaHana
ByTunupoBaHHas nuTbeBasi Boga

B 13 npupoaHbIX MCTOYHMKOB
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Lindposumzauma c 3aboTom 06 akonormm

YrNEPOOHbIA MEHEODKMEHT

MTC nopoep>xmBaeT
nekapboHmM3aunmio 1 BHOCUT BKag

B rnobanbHyto 60pbby C USMeHeHUEM
KnmMaTa. Mbl y4nTbiBaem
KIMMaTUYECKUE PUCKIM B CBOEM
OeATenbHOCTUM U peanu3yeM Mepbl

Mo COKpAaLLEHUIO yrnepogHoro
cnefa, a Tak>ke npepriaraem
TEXHOMNOrM4yecKe peLleHus, KoTopble
MO3BOMAKOT HALLUM KITMeHTaM
KOHTPONMMPOBaTb N3MEHEHUE
KIMMaTUYecknx pakTopos.

LESN  (GRI3-3) (GRI201-2) (GRI305-1)

L # A (GRri305-2) (GRI305-3) (GRI3055)

VnpaBnel-me BOnNpocamm nasmeHeHmA KnmmaTa

KnnmaTtuydeckoe perynupoBsaHue
BXOOUT B cucTemy ynpasneHna ESG-
acnekTamu.

lMnaHvpoBaHWe N peanusauunsa oencTeuii B obna-
CTU MOHUTOPWHIa yrnepogHoro cnepa, a Takxe co-
6ntofgeHne NPUHLMNOB OTBETCTBEHHOMO YNpaBrieHns
KIMMaTUYeCKMMIN PUCKaMU 3aKPENeHbl Ha YPOB-
He ESG-cTpaTerum n 3Konormieckomn nonmTukm
Mpynnel MTC.

C pa3BuTtunem undposoro busHeca akocmuctemol MTC
3aKOHOMEPHO pacTyT aHepronoTpebneHve n, cooTBeT-
CTBEHHO, 06bembl Bbibpocos NI [Ansa adbekTnBHoro
ynpasneHus gaHHbiMy Bonpocamu B 2022 rogy PyHk-
LMoHanbHas rpynna «3Konorus» NnpucTynuna K paspa-
60TKe CTpaTeruv no ynpasneHunio BblbpocamMm napHu-
KOBbIX Fra30B 1 [OCTUXXEHUIO Liefeli No CoKpaLLeHnto
yrnepopgHoro cnega MTC c yyeTom cneundukmn Tene-
Kom- n UUT-cekTopa.

MpoeKT AoKyMeHTa yCMeLwHOo NPoLLen cornacoBaHue
Pabouyeli rpynnoii no yrnepogHoMy MEHEAXKMEHTY

N OTBETCTBEHHOMY PUHAHCMPOBaHMIO U NPObUNbHbI-
My nogpaspeneHnamn. B 2023 rogy nnaHvpyeTcs ero
panbHeliwee yTBepXaeHune, B Tom yucne ESG Komu-
TeTom CoBeTa ANPEKTOPOB.

2019

2020

2021

2022

2023

/MTS.RU

()
N

MTC Havana oT4YuTbIBaTbLCH

yepes nnatpopmy CDP'B pamkax
nHuumnaTnesl GSMA no paspaboTke
[lopo>XxHOI KapTbl BeNCTBUI
TENEeKOMMYHUKaLUOHHOW UHAYCTPUK
L0191 LOCTVKEHUS HYNeBbIX BbiIbpocoB
napHuKoBbIx raszos k 2050 rogy

B COOTBETCTBUM C [Tapmxckum
cornaweHuem

Carbon Disclosure Project — He3aBucumas
MeXAyHapoaHas opraHu3aums, BeayLas KpynHewyo
B Mupe 6a3y faHHbIx no Beibpocam NI

2022

()
N

MpucyxpeHne MTC oueHku C
«OCBeaoMNEHHOCTb>» B PENTUHIE
CDP Ha OCHOBaHUN OTHYETHOCTH

()
N

B koHue 2021 roga MTC npucsounu
oueHKy B «<MeHep)XMeHT>»

B peiiTuHre CDP, 4yTto nogpasymesaeT
nepexof, oT packpblTUs MHPopMaLmm
K paboTe Hap MexaHn3Mamu
COKpalleHUsi BO3OeNCTBUSA,

019 OOCTUXEHMS Yero Heobxoguma
CTtpaTerus no ynpasneHuto
Bbibpocamu NI

()
N

MNpoBepeHve feTanbHOro aHanmsa

N MOHUTOPWHra obbemoB npAaMbIX

1 KOCBEHHbIX Bbibpocos M
0b6pa3syoLmnxcs B Xo4e AesTeNbHOCTH
akocutembl MTC

Pa3pab6oTka CTpaTterumn

no ynpaeneHuto Bbibpocamu MNIr
151 COKpaLLEeHWs yriepoaHoro cnepa
PaspaboTka komnnekca MeponpuaTuin
Mo COKpaLLeHuto yrinepofHoro cnepga

()
N

CornacoBaHuve 1 yTBepXaeHune
CtpaTerun no ynpasfieHunio
Bbibpocamu NI 1 cokpaleHnto
yrnepopgHoro cnepa — 2023 rop,
PaspaboTka, cornacosaHune

n yTBEpXAeHne [JopoxHon

KapTbl peanusaumnm MeponpusTui

Mo COKpalLLeHuNto yrnepopaHoro cnega —
2023-2024 ropgbi
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Lindposumzauma c 3aboTom 06 akonormm

Peannsauuna rnobanbHbIX KNIMMAaTU4YeCKunX mHNMUmaTmB

MTC npuyHMMaeT akTUBHOE y4acTue
B COKpaLleHMM HEraTUBHOIO
BITUAHUSA UBMEHEHMA KnMaTa.
KomMnaHua yqacTByeT B paspaboTke
CTaHOapTOoB gaekapboHusaumm

" MeTOLOMOrMU OLLEHKU BbIGpPOCOB
Mr. Ml yoensaem BHMMaHMe
obecneyeHno NPo3pPayvyHOCTU,

B TOM 4UCIe NpeaocTaBnas AaHHble
Ha nnaTtdopmy CDP.

International Telecommunication Union.
Global Enabling Sustainability Initiative.

OﬁbED,MHeHVIe I'IpOVI3BO,D'VITeJ'IeIh nonepaTtopos nHOycTpun COTOBOWA CBA3N,

3aHMMaWmnXca BonpocamMmu pa3BuTua, NOAAEPXKN N pacnpoCcTpaHeHns
ctaHpapta GSM (Global System for Mobile Communications).
Joint Audit Cooperation.

/MTS.RU 2022

PackpbiBaem nHdpopmaumio
Ha MeXxayHapogHom
nnatdopmve CDP

YyacTtue B npoekte CDP

PykoBoacTBySACb NpuHLUMNamMmm
NnpoO3padyHoOCTU U OTKpbITOCTU, MTC
y4acTBYyeT B eXXerogHoM npoLecce
oTt4yeTHOCTM CDP, npegocTtaBngas
MHpOoPMaLMIO O KITMMaTUYECKUX
Lensax, MeponpuaTuax

M pedynbraTax nx peanmsaauunmn.

B 2022 rooy Mbl Npogornkunm
nybnukoBaTb MHdOpMaUMo O Haem
yrneponHoMm criege Ha nnatpopme
CDP pa>ke HecMoTps Ha TO,

YTO OLEHKA POCCUNCKUX KOMMaHMI
npuocTaHoBNeHa.

B 2021 rooy MTC pocTur ypoBHSA
«B» (ypoBeHb «MeHen>XMeHT»)

B penTtuHre CDP Climate Change,
4YTO NoATBEPXKAAEeT HaLLUM yCcunusa

B paMKax KIMMaTUYeCKOM MOBECTKMU.
MTC aBnaeTca eguHCTBEHHOM
undpoBoM kKoMnaHmem B Poccuun,
BXOASLLEN B HMCIO NMAEPOB

penTtuHra CDP.

Pa3pabaTbiBaem
eaAuHYI0 MeTogonorvio
oLeHKM BbiBGpocoB

KaK npepcraBvuTenu
Accouauum GSM

B pamkax Accounaumm GSM MTC npuHumaeT yya-
cTue B pa3paboTke eanHON METOAOMOMNN pacyeTa
ob6beMa KocBeHHbIX BbibpocoB MM, reHeprpyembix
B LLeMOYKe NOCTaBOK TENEKOMMYHMKaLMOH-

HbIX KOMMNaHuii. OcHoBHbIe paboTbl MO NPOEKTY
npu ysactum MexayHapoOHOro cot3a 35eKTpo-
cea3u (ITU") n MobanbHoW MHNLMATKBBI MO YCTON-
YMBOMY Pa3BUTUIO aNeKTPOoHHoW cdepbl (GeSI?)
3aBepLUEHbI.

MpakTuyeckme pekoMeHpaumm As KOMnaHuii oT-
pacnu no pacyeTy KOCBEHHbIX BblbpocoB oxBaTa 3
MOXHO byneT HanTu B BokymeHTe GSMA Scope 3
guidance. Nybnukauus paspaboTaHHo MeTORO-
noruu 3annaHnpoBaHa Ha 2023 rog.

KomnaHusi nogaep>KMBaeT v BHOCUT BKaf, B pea-
nm3auuio rnobanbHO MHULMATUBBI MEXAYHapOoa-
Hon Accounaunn GSM?® no pazpaboTke OOPOXKHOWN
KapTbl 4ENCTBUI TENEKOM-UHAOYCTPUN B 0bnacTu
ynpaBneHns n3MeHeHneM Knumara.

Pa6oTtaem c JAC Climate
Change & Circular Economy
Wider group

PeaynbTatbl paboTtbl MTC
B Climate Change Workstream

MTC aBnaeTca akTVBHbIM yHaCTHVIKOM
pabo4yer rpynnbl Climate Change
Workstream, cosgaHHoOIN B pamMkax
Accouunaunmn JACA. Llenb paboyen

rpynnbl — paspaboTka n BHegpeHue

B 0EATENIbHOCTb KOMMaHUIM — YfieHOoB
accouuaumm cTaHOapToB, HanpaBieHHbIX
Ha CHV>KeHMe HeraTBHOIo BO3OENCTBUSA
Ha OKpYy>KaloLLyo cpeny, BnusaoLiee

Ha n3aMeHeHune KmaTa.

B 2022 rony B kntoYeBble HanpaBneHus
peaTenbHOCTM paboyen rpynnbl BOWn
BOMPOCHI LIKNHHOM SKOHOMUKIW TENIEKOM-
oTpacnu. lpynna 6bina nepevimeHoBaHa B JAC
Climate Change & Circular Economy Wider

group.

YyacTue B paboyen rpynne no3sonuio MTC
NoNy4YnTb OOCTYN K NYyYLWUM NpakTuKam
yrneponHoro MeHeO>XMeHTa, NMOBbICUTb

3P PEKTMBHOCTb COBCTBEHHbLIX UHMLIMATUB,
B TOM YMCJie yCOBEPLUEHCTBOBATb METOOUKY
pacyeTa obbema Bblibpocos NI B uenoyke
noctaBok MTC u, kak cnegcrtBue, MoBbICUTb
Ka4yecTBO yrnepoaHom oTHeTHOCTU.



OT4eT 06 YCTONHMBOM pPasBUTUN

KnmmvmaTndyeckme
PUCKM

B cBaA3um c Bo3pacTatowen
3HaYMMOCTbBIO KITMMaTUYECKIMX
pPUCKOB yBeNMYMBaeTCHA NOTPebHOCTb
B NOMy4YeHUn OOCTOBEPHOM, MOJSIHON,
COMnocTaBVMOM 1 onepaTrBHOM
nHdbopmaumm, HeobxogrmMmonm

019 NPUHATUSA ynpaBieHYeCcKnx

N MHBECTULMOHHBIX PEeLUEeHUN

U NpoBeOeHa KOMIMIIEKCHOrO aHanmaa
BHYTPEHHEN U BHELLHEN cpenbl
bunsHeca.

MTC oTcnexuBaeT KNMMaTUYECKNE PUCKUN B paM-

Kax nepeyHs, cbopmupoBaHHoro Paboyeri rpynnon
Mo 3KONOrnn N 0TBETCTBEHHOMY DUHAHCHMPOBaHMIO.
Haww nogxop K ynpaBneHuio puckamm y4nTbiBaeT pe-
KoMeHpauuy Paboyen rpynnbl No packpbITUio duHaH-
COBOI MHbOPMaLUN, CBA3AHHON C UBMEHEHNEM K-
mata (TCFD).

/MTS.RU 2022

Ddusnyeckne puckm

* YBenu4eHvie 4acToTbl U CUIbl LUTOPMOB (LLMKITOHbI 1 yparaHsbl)
*  CusnbHble 0OXAM Y HaBOOHEHWSA

* JlecHble noxapbl

*  HeTunuyHble M3MeHeHns TemnepaTypbl BO3ayxa

* T[oBblWEHVE YPOBHA MOPS

* [pyruvie cobbiTvs, CBA3aHHbIE C UISMEHEHMEM KUMaTa

LndposBuzsauuma c 3abotoi 06 akonorum Qv o /LI:I} 94

I'Iepexonl-lble PpuUckKkun

* PerynatopHble

* Puickn, cBA3aHHbIE C NEPEXOAOM K 3KOHOMMKE C HU3KMM YPOBHEM
Bblbpocos NI

* PenyTaunoHHble

*  PbIHOYHbIE

» TexHonoruyeckue

* [paBoBble

MoTeHumnanbHbIE NOCNEACTBUA peanu3auvmn puckose

* HapyweHue uenocTHocTu MHGpacTpyKTypbl Mpynnbl MTC
* OrpaHu4eHne BO3MOXHOCTMW NPefoCTaBnsATb yCnyru

* PocT KanuTanbHbIX 1 ONepaLyMoHHbIX 3aTpaTt

» OTcpoyka nnaHoB Mo pa3BepTbiBaHMIO CETU

* HeraTuBHOe BnusiHue Ha buaHec, brMHaHCOBOE COCTOsIHME, Pe3ynbTaThbl
neaTenbHoCcTU 1 penyTauuto Mpynnsl MTC

|

enucTBus no ynpageJieHMIO KnimMmaTuiecCKnmm puckamm

* BHeppeHue knaccubmrkauum MeTeoponormyeckmnx SBeHnit, COoTBETCTBYIOLLEN
TpeboBaHuam TCFD

» [eTanbHblil aHanM3 4acToTbl Y AUHAMUKIN MHUUAEHTOB, CBA3aHHbIX
C KNUMaTn4yecknmu paxktTopamm

*  BbinonHeHve nnaHoB NpodunakTUYecKnx MEPONPUATUIA N TEXHUYECKas
nogaepykka cMCcTeM CBSA3W 1 BCromoraTesibHoro obopynosaHus

* Peanusauua NnpoeKkToB, HanpaBieHHbIX Ha MOBbILEHNE HAOEXHOCTU CETH,
MOLEpPHM3aLMI0 MHPPACTPYKTYPbl COTOBON CBA3W Y Pe3ePBHbIX CUCTEM
31eKTpoCHabXeHus

» CrpaxoBaHue ceTeBoro 06opyaoBaHus 1 yCTPONCTB Ha Clyyau NoXKapos,
HaBOOHEHU 1 FPO3

* HenpepbIBHbIN MOHUTOPUHT U3MEHEHU TPeboBaHW MPMPOL00XPAHHOMO
3aKkoHOAaTeNnbCTBa Ha dpefepanbHOM U PErnoHanbHOM YPOBHSAX B paMKax
KOMIMaeHCc-NporpamMmmMbl «3KOMOrmss»

»  KoHTponb pa3suTusa cobbITUiA M UCCNEA0BaHNE BO3MOXHOCTEN, CBA3aHHbIX
C BO306HOBNAEMbIMU UCTOYHUKAMU IHEPT U

*  AHanus ueHoobpa3oBaHUS HA NEKTPOIHEPT U0
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Bbi6poCbl NTapHUKOBbIX
rasos

MTC BbINOMAHAET OLEHKY M CUCTEMATUHECKUN

MOHUTOPWHI BbIBpOCOB MapHKMKOBbLIX Fa3oB. Halwu

noagxoQ OCHOBaH Ha MeTO40NIOMNMYEeCKMX MpUHLMNax,
KOTOpPbIE COOTBETCTBYIOT MeXAYyHapoOHbIM CTaHOapTam

U NyHWnmM npakTrkam. Mbl npogorkaeM ocyuecTBNATb
3KOCUCTEMHbIE MEpPbI, HTOObI COKPaTUTb YrNepoOHbI crneq,
oT gesaTenbHocTu MNpynnbl koMmnanuii MTC. NomMrMo aToro,
Mbl CO34aeM TEXHOOIMM, KOTopble MOMOraloT HalnmM
KIIMEHTaM 1 MapTHeEPaM KOHTPONMMpOoBaTb KNMMaTU4ecKme
PUCKM N OCTUraTbh CBOUX KINMMaTUYHECKMX Lierel.

/MTS.RU 2022

Lindposumzauma c 3aboTom 06 akonormm

Haw nporpecc B 2022 roay

B pamMKax noaroToBkn yrnepop,Hon OTHETHOCTU eXXerogHo NnpoBoANTCA aKTyannsa-
Lna MaTeMaTu4eckom Mofenun pac4HeToB BbI6DOCOB r.

O6bem BbI6pocos NI no MNpynne MTC, Toic. ToHH CO-2KB.

. 44,533

666,282
770,676
M Oxgatl
OxBaTt2
B Oxsat3

OueHka BbibpocoB NI BbINoNHsAeTCA Ha OCHOBAHMM HOPMaTVBHO-MPaBOBbIX aKTOB
POCCUHINCKOro 3aKOHOAaTeNbCTBA, B YAaCTHOCTU Npukasa MrnHucTepcTBa NPUPOAHbIX
pecypcoB 1 akonorun Poccuiickot Pepepaumnmn «O6 yTBEPXKAEHUN METOAMK KONN-
YeCTBEHHOrO onpepeneHns o6beMoB BbIDPOCOB NapHUKOBbLIX Fra30B W NOr0OLWeHNI
napHukoBbix razoB» N2 371 0T 27 mas 2022 roga, a Tak)ke MeToaNYecKnx ykasaHum
MexnpaBnTenbCTBEHHON rPynMnbl 3KCNEPTOB Mo n3meHeHwuto knumaTta (MIIKK).

MpsmMble BbIOpOChI oLeHeHbI Mo MeTogonoru MFINK
C y4eTOM MSTOro oueHo4YHoro ot4eTa (ARS) n BKto-
YaloT BbIOpOCHI OT CTaLMOHAPHOIo M MOBUIBHOTO
CXXUTraHWs TONNBA, a TakXXe BbIbpOoChl, CBA3aHHbIE

C yTeuykamu xflafareHToB B CUCTEMAX OXJTaXKAeHUs.
B 2022 rogy cymmapHble Boibpoch NI (oxBaTbl 1, 2

1 3) MTC coctaBunmn 1481,492 Tbic. TOHH CO2-3KB.
Mo cpaBHEHUIO C NpeabiayLW MM rogoM Bblopockl yBe-
anuunuce Ha 308,844 Tbic. ToHH CO,-3kB. (26%),
4YTO CBA3AHO C paclUMpeHEM NeprumMeTpa 4OYEepPHUX
obuiecTB ona pacyeTa nokasaTens.

B 2022 rony MTC npopgonkuna peanmaaunto KoM-
nrnekca crnegyoLx 3KOCUCTEMHbIX Mep Mo CoKpalle-
HUIO YrNepofHoro cnepa:

* pacwmpeHue nyna umdpoBbIX TEXHOOMMA, coaen-
CTBYIOLLMX CHUYXKEHWIO YINEPOJHOro cnefa K-
EeHTOB

* paspaboTka METOOOMIOrMM OLEHKM BIIUSIHUS Ha CO-
KpaLeHue Bbibpocos NI

*  BbINOJIHEHWE OLEHKN COKpaLlleHus Bbibpocos NI
OT BHeApeHusa loT-pelieHnit

* COBEpLUEHCTBOBAaHME Mep Mo CHKEHUIO yriiepop-
HOro cnepa u ux BHEOPEHNE B 3KOCUCTEMY

* KoMneHcauus Boibpocos [l Yepes opraHusauuio
KOMIMEeHCaLMOHHbIX MOCaA0K 3efIeHbIX HacaXxae-
HU.

1,48

MIIH TOHH CO,-3KB.
Banosble Bblopochkl Ml (oxBaTtbl 1,2 1 3)
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OTBETCTBEHHOE
N ITUNHHOE
YTPABJIEHUE

©O

98
105
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107
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EonHas cuctema koMmnnaeHc

CucTtemMa BHYTPEHHErO KOHTPOA

YnpaBneHve Hanoramm

OTKpbITbIV JManor ¢ 3aMHTEPECOBaHHbIMY CTOPOHAMM
OTBETCTBEHHAs LiEMNoYKa MOCTABOK

NHdbopmaumnoHHas 6e3onacHocTb
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MprHUMNBI OENOBOMN 3TUKMN

1 cobniogeHmne 3akoHogaTeNbHbIX
TpeboBaHM — HeoTbeMieMas
yacTb BegeHuna busHeca MTC.

Mbl Npogonkaem BHEOPATb Nyylive
NpaKTMKN B KOpriopaTBHOE
yrnpaBrieHne akocuctemom MTC:
obLecTBO oXXMgaeT OoT Hac

He TOJIbKO BbICOKOIrO Ka4decTBa
YCIYT, HO M MPUHATUA 3TUHECKU
Be3ynpeyHbiX b3Hec-peLleHn.

B 2022 rogy mbl paboTanu Hapg, pa3BUTUEM CUCTEMbI

KOMMJIaeHC: aBTOMaTU3NpoOBasin KOMMNJIaeHC-KOHTPO-

1Y N NPOLLECC OLLEHKUN PUCKOB, 0becnevnnn 6uicTpbin
1 MPOCTON AOCTYMN K KOMMIaeHCc-npoLenypam, yny4d-
wwunm paboty EanHol ropsiven nuHun. OgHako 6es

NOALEPXKKUN LLeHHOCTel BU3HeCc-3TUKN COTPYOHMKOB
adpdekTnBHaa paboTa cucteMbl KOMMaeHc bbina bbl
HEBO3MOXHa. Bbicokasi cTeneHb BOBEYEHHOCTN CO-

TPYOHUKOB BCEW 3KOCUCTEMbI B POPMUPOBAHUNE KYTlb-
Typbl OTBETCTBEHHOIO yNpaBfieHns NOATBEPXAaeTCs

pesynbTaTamun eXxerofHOM OLLEHKM 3penocTu
KOMMaeHCc-KynbTypbl.

KomnaHus npuaep)XxnBaeTcs NpakTUK HyneBom Tep-

NMMMOCTU K HapyLlleHnaM efioBoro nosegeHusa. Takon
NPUHLNN peanu3dyeTcs Kak Yepes ncnonHeHne Kogek-
Ca 3TUKN N BHeOpeHne KOMI'II'IaeHC—KOHTpOﬂePI Ha pas-

HbIX 3Tanax n ypoBHAX MEHEOXXMEHTa, TaK 1 B paM-

KaX MHTePaKTUBHbIX KOMMyHVIKaLI,VIVI C COTpyAHUKaMun

nnapTHepamu, roe OHM y3HakoT O LEHHOCTWM KOMMNa-
EHC 1 CI'IeLl.VICbVIKe NMPUMEHMMOro 3akoHogaTesnbCTBa.
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UnTaTa

Buue-npeangeHT no genoson aTuke
M KOMMIaeHc

<

MTC — 6onblwasa undposas
3KOCKCTEMa, B KOTOpOW paboTaeT
MHO>ECTBO COTPYOHUKOB. B mocnegHee
Bpems ueHHocTb MTC — #BmecTe
obpeTaeT Bce bonee WMpOoKuM CMbICH.
3OTO He TOMbKO MPO CUHEPT IO BHY TP
KOMaHA 1 pe3ynbTaTbhl X paboThl,

3TO elle U NPOo NoHVMaHue, MoAaeP>KKY,

yBa>eHne, npo3pay4HOCTb N OTKPbITOCTb.

BmecTe Mbl cozgaem cpenly, B KOTOpOow
Nerko nocTynaTb NpaBuibHO. [Npu 3ToM
Ka>kObl X HAC BHOCUT CBOM BK1apg,

B hopMIMpOoBaHME KOPNopaTUBHOMN
KyNbTYpbl, HEOTbEeMIIEMOW YaCTbio
KOTOPOM ABMAAIOTCA KOMMIaeHC

N aenoBasa aTvka. Hawa komaHaa,
PYKOBOACTBYACH NYYLUVMU MPpaKTUKaMu,
npogosikaeT noaaep>kmsaTb
KomnnaeHc-kynetTypy MTC, cozpasas
yCTONYMBLIV Basvc gns OOCTVXKEHNA

KOMMaHVen CBOUX CTpaTern4ecKmx
uenen.

OTBETCTBEHHOE U 3TUYHOE ynpasieHne
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EOVNHAA CNCTEMA
KOMMJMAEHC B&E&aP- -

MTC HenpepbIBHO pa3BrBaeT CUCTEMY KOMIMIIaeHC:

Mbl CTpeMmMMca obecnednTb OOCTYyMNHblIE CNocobbl
NPYIMEHEHMA COOTBETCTBYIOLLUNX NONUTKK 1 Npouenyp,
aKTUBHO paboTaeM C BHYy TPEHHEN KyNbTYpPOM KOMIIaeHC.
ABTOMaTM3auMa KOMMaeHCc-Npoueayp NoMoraeT Ham
MNoBbICUTb 3PPEKTUBHOCTbL MNPOLECCOB OLEHKM PUCKOB,
MOHUTOPUHIra 1 TectnpoBaHua. Mbl pacnpocTpaHaem
Hawy nporpamMmmy Ha Bcto MNpynny MTC, 4yTobbl [obuTbcA
Clla>KeHHOro NpUMeHeHNsa KOMrilaeHc-npakTUK.

B 2022 rony EpuHan

cuctema komnnaeHc MTC
npoLuna cepTudPUuKaLoHHbIN
ayaunT Ha cooTBeTCcTBUE
MeXXAayHapogHbIM cTaHgapTam
ISO 37301:2021 «Cucrtembl
KOMIUJ1aeHC-MEHEeO>KMEHTa»
nlsoO 37001:2016

«Cunctema meHepg>KMeHTa
NPOTBOAENCTBUA KOPPYNUMns»

/MTS.RU 2022

EANHAA CUCTEMA
KOMIMJIAEHC

ObbegunHAeT NporpaMmbl,
OencTByloLe Bo BCEX
nopgpasgeneHnax MTC: oHun
HaleneHbl Ha cobniogerne
TpeboBaHWIi 3aKOHOZaTENbCTBA

1 nogaep)xaHve banaHca NHTepPecoB
3anHTEepPEeCcOBaHHbIX CTOPOH.

B cuctemy BXoguT 4eBATL NporpamMm,

KOTOpPbIE KYPUPYIOT COOTBETCTBYOLLME

dyHKLMOHanNbHblE Nogpa3faeneHns:

*  AHTUKOPPYNLUOHHBIA KOMMAEHC
1 busHec-aTuka

*  AHTUMOHOMOJIbHbIN KOMMIAeHC

*  WHcang-komMnnaeHc

» [lpoTuBOAENCTBUE Nerannaaymm
(OTMbIBaHUI0) AEHEXHbIX CPEACTB,
NONYYEHHbIX MPECTYMHbIM Ny TEM,
$purHaHCUpoBaHuIO Teppopnama

* |P-komMmnnaeHc

* OpraHusauus obpaboTkun
nepcoHanbHbIX AaHHbIX

» CobniogeHuve npas YyenoBeka
Ha paboyem mecTe

» CucTema ynpasreHns oxpaHon Tpyaa

e 3konorus.

OTBETCTBEHHOE U 3TUYHOE ynpasieHne

KOMMJTAEHC-MNOJINTUKA
MTC

OnpepenseT cogep>xaHue
CUCTEMBbI, €€ LIeNIN N CTPYKTYPY.
[enapTaMeHT fenoBow 3TUKN

1 KOMMaeHc KOOPAUHNPYET
OEeSTeNbHOCTb CUCTEMBI, Er0
PYKOBOAUTENb HAXOANTCSH

B NPSIMOM MOAYVMHEHUN NPe3naeHTa
MTC. NMpu CoBeTe AUpeKTopoB
dyHKUMOHMpPYeT CneunanbHbli
KOMUTET MO KOMMaeHC, KOTOPbIN
paccMaTpuvBaeT BOMNpoChI,
CBfI3aHHbIE C peannd3yemMbiMu

MTC meponpuaTuamMm no Hag3opy
B cdepe komnnaeHc. KomuteT

NMo KOMMIaeHC Npu Npe3vaeHTe
MTC paccmaTpuvBaeT BONpochI
ynpaBnenusa EquHon cuctemon
KOMIMIaeHC U KOMMaeHC-pPUCKaMM.

Mbl HEMPEpPBLIBHO COBEPLLUEHCTBYEM
KomnnaeHc-nporpammsl MTC
1 noBbIWaem nx 3pPeKTUBHOCTb.

B 2023 rogy Mbl HaMmepeHbl NPOBO-
OuTb paboTy no cnepyoWmM
HanpaBneHnaMm:

aKTyanuaauus KOMMIaeHC-KOoH-
TpOnel 1 NOBbILEHNE CTENEHU NX
aBTOMaTM3auun 1 LdpoBmn3aumnm
MacwTabnpoBaHue ncnonb3oBa-
HuA UT-peleHunii B obnactu KoMm-
nnaeHc Ha pynny MTC
paclmnpeHne 0ercTBrUS CUCTEMBI
Kenc-MeHeOXXMeHTa Ha HEKOTO-
pble poyepHue obwecTtea MTC
COBEpLUEHCTBOBaHWeE NpoLeayp
NPOBEPOK U paccnefoBaHuii B CO-
OTBETCTBUY C NepenoBbiM MUPO-
BbIM OMbITOM

pasBuUTUE KYNbTYpPbl KOMMIAeHc,
nopaepyKaHune NpakTUK aSTMYecKo-
ro nMMaepcTBa 1 NpoBeaeHne NH-
dopmMaLMOHHbIX 1 0bpa3oBaTeb-
HbIX MEPOMNPUSATUIA.
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MpoTuBogencTemMe Koppynuum

>, (GRI2-24) (GRI205-1) (GRI205-3)

Ha,ELE)KHbIe 1 O0NTOCPOYHble OTHOLWEHUSA — Leflb Halwero Bsammoueﬁcmm C 3anHTEe-
pecoBaHHbIMU CTOpOHaMU. YTobbl He 4ONYCTUTL CyYaeB KOPPYMNLUN 1 HapyLIeHUs
6VI3HEC-3TI/IKVI, Mbl PYKOBOACTBYEMCA 3aKOHOA4ATEeIbHbIMUA HOPMaMun 1 BHY TPEHHUMN
nonMTUKaMun, KOTopble Obinn pa3pa60TaHbl B COOTBETCTBUM C NYHLWINMUN NPaAKTUKaMN.
MTC Tak>xe sBnseTcs yHacTHUKOM AHTMKOPPYMLMOHHON XapTnn poccuinckoro brsHe-
cac 2015 ropa, nopaepyxmBas obLecTBeHHble MHULMATUBLI Mo 6opbbe ¢ koppynumen.

Kogekc 4,enoBoro noBefeHns v 3TUKM — OCHOBOMOAaraowmii AOKYMEHT KOMMaHWK
B 06nacTn 4eCTHOro 1 3TUYHOro BeaeHus brusHeca. Kogekc pernaMeHTupyeT npasu-
nla BHYTPUKOPMOPaTMBHOIO NOBeAeHWs, COTPYAHUYECTBA C KNIMEHTaMu 1 napTHepa-
Mu. COTpyOHUKM No60ro ypoBHs B 06A3aTebHOM Nopsifike 3HakoMaTcA ¢ Kogekcom
npu TPya0yCTPONCTBE, PEerynapHo NPoOXoasaT obyyeHre n [oMKHbI UM PYKOBOACTBO-
BaTbCs B CBOVX AENCTBUAX.

KntoyeBble HOpMaTVBHbIE aKTbl B 0611acTy KOMMNaeHe 1 NPOTUBOAENCTBUSA KOpPPYn-
L1 6binn akTyanmanposaHbl B 2022 rogy — Tak Mbl CTPEMUMCS YHECTb Ny4LUIne
NpaKTUKU U U3MEHEHMS BO BHeLHel cpeae. O6HOBNEHHbIE AOKYMEHTbI pa3MeLle-
Hbl Ha oduLManbHOM canTe, KOPNopaTUBHOM MopTane U B MOBUNBHOM MPUNOXEHW
«Mot MTC» Ha pyCCKOM 1 @HINIMIACKOM A3bIKaX.

KomMnaHusi cnegut 3a MCNOMHEHWEM BCEX BHY TPEHHNX [OKYMEHTOB 1 cobrtopeHnem
3aKoHopaTenbHbIX TpeboBaHWI B 4aCTU NPOTUBOAENCTBUS KOPPY MUK, PETYIAPHO
OoLleHMBaEeT BCe KIloYeBble NofpasaeneHns n busHec-npouecchl Ha NpegmMeT Kop-
PYNUNOHHbBIX 1 KOMMNNaeHc-puckos. B 2022 roay Mbl Tak)Xe NPOBENN NiaHoBYO nepe-
OLLeHKY PUCKOB 1 afanTupoBanu KoMMiaeHc-nporpamMmbl, akTyanuavposanu MeTo-
nudeckyto 6asy Mpynnel MTC pgnsi BelnonHeHUs1 onepaumoHHblx 3agad. B 2023 rogy
komaHpa ayoutopoB CERT International otmeTuna addekTMBHO HaCTPOEHHbIN Lnd-
POBO OKYMEHTOOH0POT aHTUKOPPYMLMOHHON KOMMIaeHC-CUCTEMBI.

- MoppobHee c NnepeYHeM nokanbHbIX HOpMaTUBHBbIX akToB MTC
B obnacTuv OenoBom aTUKM 1 KOMMIAeHC MO>XHO O3HaKOMUTbLCA
B paspene «CrnrmcokK HopMaTUBHbIX OKYMEHTOB»
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OTBETCTBEHHOE U 3TUYHOE ynpasrieHmne

ABTOMAaTU3aumsd
cCucTemMbl KOMMJIaeHCc

B 2022 rogy mMbl 3anyctunim
aBTOMaTU3NPOBaHHbIE
peLweHns, KOTopblE NO3BOUMN
YMEHbLUNTb YC0 OENCTBUN,
BbIMOSIHAEMbIX BPY4YHYIO,

M NOBbICUTb 3D DEKTUBHOCTb
NPOLECCOB B YacTu eXXErogHom
OLLEHKU KOPPYMNUMOHHbIX
PUCKOB 1 yrnpaBfeHus
KOHTPOJbHbIMIK MpouenypamMmu.

Tak, Ana yny4yleHuns CUCTEMbI
1 METOAVK paccrieqoBaHuA
KOMMaeHc-HapyLweHnn

Mbl BHEQPWITM CAMOCTOATENBHO
paspaboTaHHbIN
aBTOMaTU3NPOBaHHbIN
MHCTPYMEHT — CUCTEMY KENC-
mMeHepy>kMeHTa. OHa no3BonaeT
BECTU YHET MPOBOAVMbIX

B KOMMaHWM paccregoBaHuin,

B peanibHOM BpeMeHu crneanTb
3a NpPoLECCOM NPOBEPOK,
CUCTEMaTU3UPOBAaTb MPUHMHbI
HapyLIEeHU, OTCNnexxmBaTb
pe3ynbTaThl paboTbl 1 cTaTyc
BbIMOSIHEHUA PEKOMEHOALMNN.

Kpome Toro, B pamMmkax npoekTa
no aBToOMaTM3auUnn CUCTEMbI
KOMMMaeHc Mbl paspaboTtanu
M HaYanm NpPUMEeHATb eOUHbIA
NT-nHcTpyMeHT «MaTpuua
puckoB». OH NpegHa3Ha4eH
019 eXXxerogHom oueHKm
PUCKOB, X MOHUTOPUHra

1 TECTUPOBaHMUSA,

a Tak>Xe KOMMIEKCHOro
aHannsa busHec-cpenbl MTC.

Mbl oTcnexnBaem coobLeHns 0 npefnonaraemblx UM COBEPLUEHHbIX HapyLueHusax Kopgekca

VN VHBIX AOKYMEHTOB, B TOM 4Yncne Yyepes Equnnyto ropadyto nuHmio Mpynnsl MTC. B cnyyae BbisiB-
NeHUsi HapyLEeHN Mbl MPOBEPSIEM 1 N3yYaeM 06CToATENbCTBa NPON3OLLEALEro, a HapyLUUTenu
MOryT ObITb MPUBEYEHbl K OTBETCTBEHHOCTM.

B 2022 ropy MTC npoBena npoBepku 1 paccnenoBanus rno 179 cntyaumsm c npuaHakamm komnna-
eHc-HapyLeHwuii. Mo pe3ynbTaTaM faHHbIX paccnefoBaHuii B 72 crnyyasx 6binv BoiiBMEHbI HapyLLeHUs!
n/vnu HepocTaTkun B Gu3Hec-npoueccax. B aTux cnyyvaax 6binv npyMeHeHbl AUCLMNIMHAPHbIE U OpY-
rve KOpPPeKTUpYoLe Mepbl, 4aHbl PEKOMEHAALMN MO YCTPAaHEeHUIO HapyLLEHWIA U NpefoTBpaLye-
HUIO TaKMUX CUTYyaLnii B byayuiem.

Mbl Tak>xe npoeepsdem CO6J'IIO,D,EHI/Ie KOHTpareHTamu Kopekca penoBoro noBegeHms KOHTpareHTa.
KpOMe TOro, Mbl aBTOMaTtn3npoBain Npouecc OUEeHKN KOHTPareHToB B HaCTu KOPPYNUMOHHbIX PUCKOB.

- MoppobHee c MHPopmMaumelr o Kogekce MOXXHO O3HaKOMUTbLCA B pa3gene
«OTBETCTBEHHAaA Liero4yka noctTaBOK»

B 2022 rony MTC npogonkunna CoBepLIEHCTBOBaTb KOPNOPaTUBHYO NPOrpamMmy aHTUKOPPYN-
LLMOHHOI0 KOMMJaeHC B COTPYOHUYECTBE C HE3aBUCKMbIM KOMMIaeHC-MOHUTOPOM. OTOT NPOEKT
npopnuTcs Ao ceHTsbps 2023 ropa v NO3BONUT HaM NPY COAENCTBUN BHELLIHEN akcnepTuabl cdop-
MVpOBaTb COOTBETCTBYHOLLYIO NyYLINM MUPOBBIM NPaKTUKaM NporpaMmy AefoBOM 3TUKN U aHTU-
KOPPYMNUUOHHOFO KOMMaeHc'.

B mapte 2014 roga MAO «MTC» nony4uno 3anpoc Ha npegocTasnenve nibopmaumm ot Komuccum no ueHHsim bymaram v bupxam CLUA v le-
napTtameHTa tocTuumm CLLA oTHOCUTENbHO paccnefoBaHns AesTeNbHOCTY BblBLLE Jo4epHEN KOMNaHuUK B Y36ekucTaHe.

B dpespane 2019 ropa pynna MTC pocturna yperynuposaHus ¢ MuHnctepcteom toctuuum CLUA (U.S. Department of Justice (DOJ)) u Komuccuein
no ueHHbIM bymaram v 6upyam CLLIA (Securities and Exchange Commission (SEC)) B 0OTHOLLIEHWM PacKpbITOro paHee paccnefoBaHus AesTenb-
HOCTU BbIBLUIErO AO4EPHErO NpeanpuaTus Mpynnbl B Y3bekuctaHe.

Mpynna cornacunacs c BbinyLeHHbIM Komuccuei no ueHHbliM bymaram n 6upyxam CLLA 3anpeTtuTenbHbiM nprkasom («Mpukas).

OKpy>Hoit cyp 0xHoro okpyra Hbio-Mopka CLUA ono6pun cornatierme o6 oTcpouke npecnefosanus («CornateHues), 3aknodeHHoe [pynnoii,
1 cornallueHune o NPU3HaHUM BUHbI, 3aKKYEHHOE foYepHel koMmnaHueli Mpynnbl B Y36ekuctare. CornacHo ycnosusm cornatueHuii ¢ MuHmn-
cTepcTBoM tocTuuumn CLUA, Mbl cornacunuce BeinnaTtute CLUA wrpad B pasmepe 850 mnH gonnapos CLUA (59,1 mnpg py6neii no cocTosiHuio

Ha 31 nekabps 2018 roga). [pynna Hauucnuna peseps nop Beinnaty wrpada 8 cymme 850 mnH gonnapos CLUA (55,8 mnppg pybneii Ha paty
HauuCneHust), 0TPasnB ero B cocTaBe yobITKa OT NPEeKPaLLEHHON AeaTENbHOCTM B KOHCONUAMPOBAHHOM OTHeTe 0 Npubbinax 1 ybbiTkax 3arof,
3akoHuMBLUMica 31 nekabps 2018 ropa.

B cooTtBeTcTBUM € ycnosuamu Cornawenus u Mpukasa Mpynna cornacunack Ha BBEAEHWE He3aBUCUMMOro HabntofeHus (MOHUTOPUHS)

3a cobntopeHvem nx Tpebosanuin. CornacHo ycnosusam Cornatienus u Mprkasa MOHUTOPUHT AOMXKEH Obln NepBOHaYanbHO BECTUCH HA NPO-
TSOKEHUU TPEX NIET CO [ HA ero YCTaHOBEHWS; CODOK MOHUTOPWUHIa Mor 6bITb YMeHblleH nmbo NpoAsieH B 3aBUCUMOCTU OT OnpeaesieHHbIX
obcTosTenbcTB. OKOHYATENbHOE PELIEHVE B 3TOM OTHOLEHWUU NpUHUMaeTcs MuHncTepcTBoMm tocTuumm CLLA n Komuccueit no LeHHbIM
6ymaram n 6upxam CLUA. Mbl He nonyyanu oT MuHucTepcTsa toctuumm CLUA, Komuccun no ueHHeiM bymaram v 6upxkam CLUA unu Hesasu-
cumoro komnnaeHc MoHUTopa yBeAOMAEHNs 0 Kaknx-nnbo HapyLeHusax ycnosuii Mpukasa unu Cornatlenus. Tem He MeHee, C y4eToM psiga
dakTopos, Bkntoyas naHgemuio COIVD-19, Mbl cornacunuce ¢ Komuccueit no LeHHbiM bymaram n bupxkam CLUA n MuHucTepcTBOM tOCTULMUN
CLUA npopnuTb cpok CornatueHvs i MOHUTOPUHI Ha OfMH rof, 4Tobbl npegocTasnTb (i) pynne AOCTaTOYHO BPEMEHU AN BHEAPEHUS Heob-
XOAMMbIX YNyYLLEeHUIA B HEKOTOPbIE BaXKHble 3/1EMEHTbI NPOrpaMmbl A,e/10BOV 3TUKN N aHTUKOPPYMLMOHHOIO KOMMnaeHc, a (i) Bo3MOXHOCTb
3aBepLUNTb NPOBEPKY MepOoNpusATHiA Mpynnbl, BKOYas BHeApeHve pekoMeHaauuii MoHUTopa v OLeHKY YCTOMYMBOCTW NPeAnpUHUMaeMblxX
[pynnoit Mep. B CBA3M C 3TUM CPOK HE3ABUCUMOT0 KOMMaeHC-MOHUTOPUHIa NPOANUTCSA A0 ceHTabpsa 2023 roga.
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MpepoTBpaweHue KoHpUKTa
MHTEepecoB

YnpaBnsaTe KOHGIUKTOM MHTEPECOB HEOBXOAMMO, HTO-
Bbl CHU3UTb PUCKU MPUHATUSA PELUeHNii COTPYAHUKAMU
1 PyKOBOACTBOM MOf, BAVAHUEM NINYHON 3aUHTEPECO-
BaHHOCTMU.

B MTC tpeboBaHus kK NoBegeHUIO COTPYLHUKOB

VNN YTIEHOB OPraHoB ynpasreHus onpepeneHsl MNonu-
TUKOWN «YnpaBreHne KOHPINKTOM UHTEPECOB», KOTO-
pas HaueneHa Ha npefoTBpaLLeHne KOHPNKTa nHTe-
pecos.

Mpu npueme Ha paboTy BCce COTPYAHMKN 3HAKOMATCA
C paHHon MonuTnkoi n 3anonHaT popmy «Packpbl-
TWe CBEAEeHNIN 0 KOHDNNKTE UHTEPECOB». 1115 YNeHoB
opraHoB ynpasneHus NAO «MTC» mbl BBENN 06A3a-
TenbHY0 Npoueaypy aHKETUPOBAHUA B YacTu BbisiB-
NeHnst KOHGMMKTOB MHTEPECOB, KOTOPas MPOBOAUTCSH
OBaX bl B rof.

C oceHun 2022 ropa B KOMMNaHUM OencTByeT aBToMaTu-
31POBaHHbIN NPoLecC ynpaBneHns KOHGANKTaMN NH-
TepecoB paboTHMKoB. Lindposoi npouecc oxBaTbiBa-
€T NOMHbIN LMK: OT 3aM0NHEHNS 3NEeKTPOHHbIX TUCTOB
pacKpbITVA 40 apXMBUPOBaHWS Pe3ynbTaToB PacCMoT-
peHvsa B cneunannu3npoBaHHOM egUHOM peecTpe.

B TeueHue 2022 rona nHdopmauus no 417 cutyaumnsam
bbina npoBepeHa 1 OLleHeHa akcnepTamMu Ha npegMeT
Hanuuuns koHGnukTa nHTepecon: 306 cnyyaes noTpe-
6oBano yperynuposaHus, B 111 cnyvaax KOHOANKT UH-
TepecoB He NoATBEPANIICS.
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AHTMOHOMNOJIbHbIN
KOoMMJjiaeHcCc

B dpokyce aHTMMOHOMNONbHOM KOMMaeHc-NporpamMmbl
1 AHTMMOHOMNONbHOM NoNUTUKM MTC HaxopATcA Npo-
3paYvyHOCTb yCTaHOBNEHNs TapndoB 1 LLeHoobpa3oBa-
HUSA, OTKPbITOCTb BO B3aMMOAENCTBUN C KOHTPAareH-
TaMu 1 ApyrumMu KOMNaHusaMm 0Tpacv 1 3TUHHOCTb
npoasuxeHns npoaykTos akocnuctemol MTC. Mbl pery-
NAPHO OTCNEeX1BaeM N3MEHEHNS aHTVMOHOMOJIbHOIO
3akoHOaTeNbCTBa U Pa3BUTUE NPaBONPUMEHUTENb-
HOI NPaKTUKK, a Tak>Xe OCYLLEeCTBAEM aHTUMOHO-
NOJIbHbIN KOHTPOb U KOHCYIbTUPOBaHME.

Mbl perynapHo

MHPopMUMpyeM COTPYOHNKOB
06 aHTMOHOMNOJ1bHbIX
TpeboBaHuaX, 4TObObI [O6GUTbCA
HYJEBOW TOMIEPaHTHOCTU

K HapyLIeHUsaMm
aHTUMMOHOMOJIbHOIro
3aKoHopaTenbCcTBa

B 2022 rogy Mbl npoBenu MacwtabHoe obyyeHne

no BonpocamMm aHTUMOHOMONIbHOIO KOMMJ1aeHC B A0~
yepHux obwecTtBax MTC, paspaboTaHHOE C y4eTOM
PUCKOPUEHTMPOBAHHOMO Noaxona u cneundukm ges-
TenbHOCTN KoMNaHun. Mbl fopaboTanu pernamMmeHTbl
N MEXaHU3M NPOBEPKN HA aHTUMOHOMNOJIbHbIE KOHT-
ponu npun npm06peTeva| HOBbIX aKTUBOB, yCuUnunn
B3aMMOAENCTBME MeXAy LeHTPanM30oBaHHOM aHTU-
MOHOMOJbHON KOMMaeHc-hyHKLMEN N [OYEPHUMN
O6L|J,eCTBaMVI, BK/1tOYad NnOAOTHETHOCTb NO aHTUMOHO-
MONbHbIM PUCKaM.

B oT4yeTHOM rofy He 6bino cyaebHbix pa3bupaTenscTs,
CBSI3aHHbIX C HAPYLUEHMEM aHTUMOHOMOSIbHOrO 3aKO0-
HopaTenbCcTBa.

OTBETCTBEHHOE U 3TUYHOE ynpasrieHmne

NHcanpg-komnnaeHc

MTC kak KomMnaHus, LLeHHble BymMarun KOTopon Topry-
loTCca Ha bupike, yaenseTt bonbluoe BHMMaHVe paboTe
C UHcanpepckon nHopmauunein n [encTemsaM, NO3BO-
NALWMM UCKITIOYNTb MaHUMNYIMPOBaHNE PbIHKOM.

Mbl paspaboTtanu cuctemy mep, npouenyp 1 npouec-
COB A/19 NpefoTBpaLLeHNs HapyLUeHNIn 3aKoHoAaTe b-
cTBa 06 ncnonb3oBaHUN NHcanaepckon nHbopma-
umn. B HopmaTuBHbIX fokymeHTax MTC onpegeneHbl
CBefeHNsi, OTHOCUMbIE K MHCanaepcKon nHbopma-
LMK, NOPAQO0K AOCTyNa K Hel, npaBuia nogaep>XKaHus
KoHbMAEHUMaNnbHOCTU MHOPMaL MM U MEPbI KOHTPO-
na 3a cobnogeHemM TpeboBaHuWii 3aKOHO4ATENbCTBA
B 3TOM 0bnacTu.

B cooTBETCTBUM C NyYLWIMMU NPaKTUKaMU B KOMNaHUN
YCTaHOBJIEHbI OFPaHNYEHNS MO COBEPLUEHMIO Onepa-
LI C LEHHBbIMU ByMaramm B «3aKpbliTble Mepuongbls».
Tak>ke MTC BefeT CNMCOK MHCANOepoB KOMMaHum
019 obecneyeHns KOHTPons.

B 2022 rogy Mbl o6HOBUNMU
MHTEPaKTUBHBIN KypC As Bcex
COTPYOHUKOB KOMMaHUn
«Mcnonb33oBaHMe MHcangepcKom
nHpopmauum MTC»

BbICTPOEHHasi CMCTEMA MHCANA-KOMMNAeHC No3BoNs-
eT co3faBaTb yCNoBYA A1F CNPaBeaMBOro LeHo-
o0bpa3oBaHusi Ha GMHAHCOBbIE MHCTPYMEHTHI, 3aLUn-
TUTb NpaBa akLMOHEPOB, MOBbLICUTbL JOBEPUE MHBECTO-
POB U HE JOMNycKaTb HENPaBOMEPHOI0 UCMOMb30BaHUS
MHcalrgepckon nHdopmaymn.

Qe w 100

MpoTusopgencTeve neranusaynum
(oTMBbIBaHMIO) AEHE)XHbIX
cCpencTB, NONTy4YEeHHbIX
MPEecTynHbIM NyTEM

Ha ocHoBaHuun TpeboBaHuin PepepansHOro 3akoHa

«O npoTrBOAENCTBUM Neranusauumn (0TMbiBaHU0) 00-

XO[,0B, NMOMYyYEHHbIX MPECTYMHBLIM NyTeM, 1 PUHAHCUPO-

BaHWto Teppopuama» MTC paspaboTana 0gHOVMEHHYO

KOMMnaeHc-nporpamMmmy.

* Bce aboHeHTbl MTC exefHeBHO NpoBepsoTCa
Ha npegMeT BXOXAEHNS B NepeYvHn COOTBETCTBY-
IOLLIX MOHUTOPUHIOB

* [lpu coBepleHnn knneHToMm MTC nofo3puTenbHbIX
onepauuii no nuuesBbiM cyetam MTC ocyuwecTensieT
aHTUPPOA-NPOBEPKY KINEHTA.

KomnaHusa exxegHEBHO KOHTPONUPYET paCcTop>XeHune
[OroBopoOB Ha OKa3aHune ycnyr cBdA3u C BO3BpaToOM
OCTaTKa aBaHCa u gpyrume TpaHsakummn aboHeHTOB.

CuctemMa MeponpusTUN NO NPECEeYEHNI0 COMHUTENbHbIX
$uHaHcoBbIX onepaunin Takxe dyHkumoHnpyet 8 MTC
PUHTEX, KOTOPbIN NPOBOAUT TLLATENbHYIO MPOBEPKY
OOCTOBEPHOCTU KIIMEHTCKMX AaHHbIX, UCMOMb3yeT CKO-
PVHT OS5 OTCENBaHNUS KIIMEHTOB C HEraTMBHOW NCTO-
puvei, BbISBMSET COMHUTENbHbIE ONepaLy C MOMOLLLbIO
CKpVNTOB NOBEAEHYECKOro aHanmaa.

B 2022 ropy B MTC 6bi5iv 06HOBMEHBI TOKaNbHbIE HOP-
MaTUBHbIE aKTbl B COOTBETCTBYOLWEN obnacTu, a Tak-
»KE MPOBEefEeHO NnaHoBoe 0byYeHre ToN-MeHeg)KMeHTa.
PerynsipHo npoBoasATCcs MEPONPUSTUSA, HAMPaBEHHbIE
Ha MHPOPMMpPOBaHNE PErMOHANbHbBIX PYKOBOAUTENEN
no BOnpocam 3akoHoAaTenbCcTBa B 3Ton cdepe.
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YnpasneHue
MHTEeNNEeKTyasrlbHOM
co6CTBEHHOCTbIO
(IP-komnnaeHc)

TC-SI-000.A

MTC — uudpoBas akocuctTema, KOTopasi UCMosb3y-

€T MHOXECTBO 00bEKTOB MHTENNEKTYaNbHOM COb-
CTBEHHOCTU B CBOMX NPoAyKTax 1 peweHuax. Mbl 3a-
LWMLLaem ee Kak ogvH U3 Hanbornee LeHHbIX aKTUBOB
KOMMaHnK, a TakXXe yBaXxaeM UHTENNEKTyarbHy cob-
CTBEHHOCTb APYrMX y4aCTHMKOB PbIHKA.

CvicTema ynpaBneHusi puckamu B 06nacTv MHTENNeK-
TyanbHol cobcTBeHHOCTU (IP-koMnnaeHc) HaueneHa
Ha npepoTBpalleHne HapyLweHnit npas MTC 1 TpeTbux
TINL Y MUHUMUW3aLLMI0 PUCKOB B 3To obnacTu.

B 2022 ropny
KOMMJ1aeHCc-nporpamMmma
«Cucrtema ynpasneHusa
puckamu B obnacTtm
MHTEeNNeKTyanbHOoM
cobcTBEHHOCTU 6Gbina
cepTudvumpoBaHa

Nno HOBOMY CTaH[BapTy
«CuncrtemMbl KOMMiaeHc
MeHemKMeEHTa»

(ISO 37301:2021, paHee
1ISO 19600:2014)

/MTS.RU 2022

Knto4eBbiMu 06beKTaMu MHTENNEKTyanbHo cobcTeeHHocT MTC aBna-
I0TCS NporpamMMHoe obecrnevyeHne 1 ToBapHbie 3HaKW. Takxke B aKocucteme
pacTeT KonMyYecTBO 06 bEKTOB MaTEHTHbIX MPaB.

B komnaHuu gerictByeT MNonuTrka «YnpaBneHve MHTenneKTyanbHon cob-
cTBeHHocTbto B [pynne MTCx», koTopas BktoyaeT B cebs nopsgok ynpas-
NeHUsi pCKaMu, CBA3aHHbIMUN C UHTENNEKTYalbHON COBCTBEHHOCThIO,
NMPVHLMMNBI yNPaBieHns pasnnyHbiMy o6 bekTamMm MHTENNEKTyanbHonm cob-
CTBEHHOCTM 1 AOMEHAMU.

B 2022 rony B Lensax ynpaBneHns puckaMu, CBA3aHHbIMU C UHTeNne-
KTyanbHO COBCTBEHHOCTbIO, Mbl lopaboTany BHYyTPEHHME [OKYMEHTHI,
KOTOPbIE PETYNMPYIOT MPOLLECCHI YNPaBIEHUS XXU3HEHHBIM LMKIIOM Npo-
rpamMmmMHoro obecneyeHus, opraHn3aLunio 4OroBopHOM paboThl 1 3anyck
MapKeTVHIOBbIX MPOrpamMm.

CepBuc no npoBepkKe HEMMUHra

[Ons ynpoLueHns MpoBEepKU CITIOBECHbIX 0bo3HaYeHun,
MCMOSIb3yeMbIX B MApPKETUHIOBbIX MaTepuanax, obin cospaH
cepBuC Mo NpoBepkKe HeMrHra. CepBrc NoMoraeT yCKOPUTb
NpoBEPKY Ha NpegMeT HapyLUeHUA NpaB UHTEeNNeKTyarnbHom
COBCTBEHHOCTU TPETbUX NKL, MPpoBepAs obo3HaYeHUs

no 6a3am pgaHHbIX 1 paH>XUpys pesynbTaTbl B 3aBMCUMOCTU
OT BO3MOXXHbIX PVICKOB HapyLLUeHVs Npas.

B 2022 rogy mMmbl 06HOBUNM 0653aTeNbHbIN A1 BCEX COTPYOHUKOB ANCTaH-
LIMOHHbI UHTEPaKTUBHbIN Kypc «lpaBuna ncnonb3oBaHUa UHTenne-
KTyasibHO cOBCTBEHHOCTW», KOTOPbLIV 3anycTunu c Havana 2023 roga.

3a 0TYeTHbIV Frof Kypc ycrnewHo 3aBepwnan 6 192 coTpyaHuka.

Mbl Tak>xe nposoaunnun VIHCI)OpMaLI,I/IOHHbIe MeponpuaTud, noceBALlEHHbIe
|P-KOMI'IJ'IaeHCy: Nno BONpocam pUCKoB C I/IHTeJ'lJ'IeKTyaJ'leOIz COBCTBEHHO-
CTblO B 3aKyrnKaXx npun 3aknt4eHnn 4oroBopos N UCNoJsib3oBaHUA 0bbeKkToB
aBTOPCKOro npaea.

OTBETCTBEHHOE U 3TUYHOE ynpasieHne Q
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HavanbHuk OToena ynpaBneHns MHTeNNeKTyanbHon CO6CTBEHHOCTbIO
[enapTaMeHTa ynpasneHus NpaBoBbIMU PUCKaMmn

<

B lNpynne komMnaHmii chopmMmupoBanachk KyrsTypa OCO3HaHVIA, HTO
VHTEenneKTyanbHasa COBCTBEHHOCTb ABAETCHA OOHUM U3 CaMblX LIEHHbIX aKTVBOB.
Konneru cBoeBpeMeHHO 3aLLMLLa0T HTENNEKTYarlbHYyO COBCTBEHHOCTb

N yBaXsKNTENbHO OTHOCATCS K UHTENNEKTYarlbHOM CODCTBEHHOCTV APYrX
YHaCTHMKOB PbIHKa, Hallle 0Dy4YeHVe Chirparno B 3TOM CBOO pPorib. Ecnv paHbLue

K HaM B OCHOBHOM MPYIXOAUIIN TOSNBKO C Ha3BaHUAM, TO TEMEPb MHTEPECYOTCS,
KaK MonyYuTb MaTeHTbl, MPOBEPVTL JOMEH, 38PErCTPMPOBaTbL TOBaPHbIN 3HAK.

»

OupekTop denapTamMeHTa ynpaBneHus npaBoBbiMu puckamu MTC

<«

Mbl Npogormkaem MATU My TEM 3alUUTbl HTENNIEKTYallbHOM COBCTBEHHOCTM

1 BeEHWA NOMHoLEeHHOoro IP-komnnaeHca. Haw noaxon K yrnpasieHmo
MHTENNEeKTyanbHoOW COBCTBEHHOCTbBIO CBA3aH C MPOLOYKTOBOW MOOENbHO.

B ueHTpe HaxoauTca He O6BEKT UHTENEKTYaIbHOM COBCTBEHHOCTU, a MPOAYKT,
BOKPYTI KOTOPOro ¥ CTPOUTCS, U pasBmMBaeTCcs 061aKo MHTENNEKTyabHOM
cobcTBeHHOCTY. ECniv MpoayKT He pas3BriBaeTCs, TO HEKOTOPbIE 0ObeKTbI
NHTENNEKTYanbHOWM COBCTBEHHOCTU, HANPUMEP UCXOAHbIN KO UM TOBapHbIN
3HaK, MOTyT MCMOMb30BaTbCA B APYrMX MPOAyKTax.
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EHVIHaFI ropadvdad JimHm1A
(GRri2-16) (GRI2-25) (GRI2-26 )

EpnvHaa ropsydas nuHua (EMN1) — BaXkHenWwmMin MmexaHnam
ona scen Npynnbl MTC, 6narogapa KOTOPOMY Mbl MOXXEM
CBOEBPEMEHHO BbIABMNATb CllyYau HapyLUeHUs
3aKoHOOAaTeNnbCTBa, BHY TPEHHUX MNOMMTUK N HOPM, BKItOYas
Kopekc penoBoro noBegeHus, a Tak>xe bblICTPO Ha HUX
pearvpoBaTb.

Ha nuHmio moxkHo obpaTtuTtbea no HR-Bonpocam, TeMam onTMU3aumnum BHy TPEH-
HUX MPOLLECCOB, BKJTKOYas 3aKyMNOYHbIE MPOLEAYPbl, COOBLMTL O Pa3nNYHbIX
HapyLeHMAX HOPM OEeM0BON 3TUKKN U KoMrnaeHc. ObpalleHnsa aHoHUMHbL. Jn-
HUIO 06CNY>XNBAET HE3ABUCKMbIV BHELLHWIA MpoBaingep — Tak Mbl obecnevnBa-
eM Hanbonee 06 bEKTUBHYIO OLEHKY 1 pacCMOTpeHne obpalleHnii. AneKTpoHHas
dopma EQuHon ropsayen nuHnum gocTynHa Ha 21 93blke — Mbl y4UTbIBaeM BO3-
MOXHOE A3bIKOBOEe MHOroobpasue 3asaBuTenein.

Bce 3aaBUTENM 3alyiLLeHbl OT ANCKPUMUHALMK 1 Niobbix dopm gasneHus. Co-
rMacHo pernamMeHTy KomnaHmu, obpalleHns Ha EQuHYIo ropsivyto nHU pern-
CTPVPYIOTCA U HaNpPaBnsioTCA Ha PAaCCMOTPEHNE B COOTBETCTBYIOLLME MOA-
pasgeneHus. Mo obpalleHnsamM NPoBOAATCA MPOBEPKYM, aBTOPbI 06paLLeHuit
nony4YatoT NOArOTOBIIEHHbIE 3aKITHOYEHUS U OTBETHI.

CotpyaHvky MTC MoryT coobLwmuTb 0 HapyLIeHNaX He TONbKo Yepes obLume Ka-
Hanbl EMT1, HO 1 No BHY TPEHHMM KaHanam CBsi3u: MPSIMOMY UMY BblLLECTOSLLE-

My PyKOBOOMTENIO, KOMMIaeHC-MeHeayKepy 1 Yepes npunoxeHne «Haw MTC»,
B TOM YuCle aHOHMMHO. [loNonHUTeNbHblE KaHasbl cBA3M aenatoT cbop coobue-
HUI 0 HapyLweHusax bonee apdeKTUBHBIM.

/MTS.RU 2022

OTBETCTBEHHOE U 3TUYHOE ynpasrieHmne Q

MHdbopMmauus o pesynbtatax paboTbl EM1 nybnukyeTcs
Ha KopriopaTUBHOM nopTarne «[1ynbc», a TaKXKe B KOPMo-
paTMBHbIX Pacchbinikax, YToObl MOBbILLATbL OCBEAOMITEH-
HOCTb COTPYAHUKOB. B 2022 rogy Mbl NpoBenu Kom-
MYHUKaLMOHHY0 KaMMaHWIo 1 MOCcneyoLwmii onpoc,
pe3ynbTaThl KOTOPOro noka3sanu, 4to EMN1 xopoto ns-
BECTHa COTPYAHMKaM U NMOMb3yeTCs X JOBEPUEM.

MbI nnaHnpyem NoBTOPUTL 3Ty NPakTUKy 1 B 2023 roay,
YTO6bI MPOABUraTh KYJETYPY OTKPBLITOrO pa3roBopa

B pynne MTC.

Mbl HenpepbIBHO yny4luaem npouecc paboTbl EMN1, npoBo-
OUM TPEHWHIM MO U3MEHEHWSIM 47151 OTBETCTBEHHDbIX JINLL.

B 2022 rogy 6bino 3apervctpuposaHo 907 obpatye-

HWiA Ha ElT1, yto Ha 30% MeHbLLe, YeM B Npenplay-

wem rogy. Bonpochl no kavecTBy ycnyr v obcnyyxvBaHus
¢ 2022 ropa HanpaensaTcs Ha 06paboTky B NpodusbHbIE
nogpasnenexus MTC. YBenn4nnock Konnyectso obpa-
LLEEHWIA MO BOMPOCaM 3TWKU 1 KOMMMAeHC — 3TO FOBOPUT
0 MOBBbILLEHNM OCBEAOMEHHOCTY Nonb3oBaTeneit EMN

06 3TnYHOM BegeHur brusHeca, a Takske nossongaet MTC
YAENATb [ONONHUTENBHOE BHUMaHWE COBMOAEHIO KOM-
nnaeHc-npouenyp.

Mo cpaBHeHuto ¢ 2021 rof,oM CHU3UTOCH KONNYECTBO 06~
paLleHuii No Bonpocam ycrioBuin Tpyaa U HapyLLeHni
npaB. YenioBeka, Tak Kak B npeabiayLwemM rogy bonbiuas
YacTb Takmx obpaleHnii bbina cBsisaHa Co CTPYKTYPHbI-
MU U3MEHEHVSIMU B KOMMaHW, BbiNnaTtaMu npu yBosb-
HEHWUV 1 ApYyrMy BONpocamm TPyA0BOro 3aKoHofaTe b-
cTBa.

Brnarogapst KOMMYHUKALMOHHOW KaMnaHuu, NpPOBEeAeH-
HoW B Havane 2022 ropa, BO3pocra [0 0bpalleHunin
Ha TenedOHHYH0 IMHWNIO, aBTOOTBETHUK 1 Yepes Mobub-
HOE MPUIIOXEHWE.
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KoHTakTbl EQuHOM ropsayen nuinm MTC:

MouToBbIN AwmK: external.hotline.mts@b1.ru

dopma obpaTHoM cBAasu: hotline-mts.bl.ru

EnuHbin Homep: 8 (800) 234-44-18 (6becnnaTHble 3BOHKM Ha TeppuTopumn
Poccuiickomn depepanimn)

KaHanbl cBA3u No o6palleHusaM Ha ropsayyio nuHuio B 2022 rogy, %

B BHelwHw cant
B Email
TenedoH

MobunbHoe
NPUNOXeHNe

B ABTOOTBETHMK

M PykoBopacTso

ABTOpPbI 06palLeHnt Ha ropa4Yyto nuHuo B 2022 roay, %

54 B CotpygHukn MTC
@ AHOHUMHbIE

obpatueHus
BbIBLUME COTPYAHUKM
MTC

21 BHewHune
nonb3oBaTenu

15

10
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KomnnaeHc-uHPopMMpoBaHME U KOHCYJ/TbTUPOBaHUE

MHdopMmMpoBaHmMe No BonpocamM KOMIMaeHc —
OCHOBoOMoaratoLwas YacTb KOMMaeHc-KynbTypbl MTC.

Mbl HENPEPBLIBHO Pa3BUBaEM €€, UCMNOSb3YyA JydllMe NPaKTUKK,
4YTOGbI MPUHLMMbI OENOBOM 3TUKU M KOMIMaeHc cTanm OCHOBOMN
NnoBcegHEBHbIX OENCTBUN BCEX COTPYLOHMKOB.

Mbl cnonb3yem HecTaHAapTHblE popMaTbl A5 KOMMNIaeHC-KOMMYHMKaLUWiA, aganTun-
pyem nogady matepuanoB Afs pasnuyHbiX ayanuTopui, HanpruMep, A8 COTPYOHUKOB

1 NapTHEPOB, YTOObI eLle pa3 NoA4YePKHYTb: KOMIMIAEHC 1 3TUKa ABMAOTCS OCHOBOW BCEN
neatenbHocTn MTC. Tak, B 2022 rogy Mbl ony6nvkoBanu 27 nocToB 1 MaTepuasnos B KOM-
nnaeHc-coobLiecTBax Ha KoprnopaTueHom nopTane «Mynbc», ncnonb3oBanu baHHepb

Ha nopTane, obMeHMBanucb TenerpaM-cTukepamm B pamkax [Hs aTUKM 1 KOMMNIaeHc.

E>xerogHo Mbl NpPOBOAVM aHOHUMHYIO OLLEHKY YPOBHSA
KOMMJIaeHC-KYJbTYpPbl MO BCEM COTPYOHMKaM,
BKJIlOYaaA Ton-mMeHepg>XMeHT. MccnepgoBaHme
NPoOBOONTCHA HE3ABMCUMbIM MeEXXOyHapoaHbIM
areHTcTBOM. Pe3ynbtaTtbl 2022 roga nokasanu:
YpPOBEHb MOHVMaHUA COTPYAHUKAMN KOMIJ1aeHC-
KOHTPOJIEN U KOMMJTAEHC-KYJbTyPbl Bbille 6eH4YMapKa
" Bbllle YPOBHSA NpegbigyLiero roga

/MTS.RU 2022

OTBETCTBEHHOE 1 3TUYHOE yNpaBneHve Q v &

MTC Takye OTKpbIT o9 06MeHa OnbITOM, TPaHCNALUN
CBOEW 3KCNEPTU3bl, 4TOObI pa3BMBaTh Ny4LlINe Npak-
TUKM KOMMnaeHc. Hanpumep, akcnepTobl [lenapTameH-
Ta [,efI0BOM 3TUKU U KOMMAeHC BbICTY NN CNKe-
pamun Ha 12 meponpuaTtuax B 2022 roay, B TOM Ynucne
Ha 9-11 exxerogHol koHdepeHummn «KomnnaeHc B Poc-
cun: Bypyuiee, KOTOpoe Mbl CO3[aeM CErOAHNA», BCTPe-
Yax O6bbegmHeHns KopnopaTtusHbix lOpucToB 1 ap.

Ba)kHasi YacTb Hallel KoMMNnaeHCc-KynbTypbl — Npak-
TUKN «TOHa CBEPXY» 1 «TOHa nocepeanHe». MTC
aKTMBHO BOBJIEKAET TOMN-MEHEOXXMEHT B TPAHCIIN-
poBaHVe NPUHLMMNOB 3TUYHOrO BeAeHns busHeca.
PyKOBO,EI,VITeJ'IVI cpefHero 3eeHa Ha JIn4HOM npumMme-
pe LEMOHCTPUPYIOT NPUBEPXXEHHOCTb BU3HEeC-3TUKE:
NPOBOAAT MEPONPUATUA U UHTEPBbIO, MOJYepKnBa-
10T Ba>XKHOCTb KOMMaeHC-KynbTypbl, UHGOPMUPY-
10T 06 06yYeHNN MO KOMMNAEHC, Pa3bACHSAIOT KOM-
NnaeHCc-KOHTPONU, 06CyXXaalT 3TU4EeCKMe AnnemMmeol
B KonnekTusax. B 2022 ropy 6bino npoBefeHo oKo-
no 450 meponpusiTuii «ToHa NocepeanHe» c y4acTu-
eM bonee 89 Toic. coTpyaHukos B NMAO «MTC» 1 6onee
2100 meponpuaTuin B govepHux obwectax Mpynnbi.

HavanbHuk OToena KopnopaTMBHOMO B3aMOAENCTBMS
[enapTameHTa 0enoBoM 3TMKU 1 koMmnnaeHc MTC

<

Bnaropaps kKoMmnnaeHc-cucTemMe COTPYAHVKN MOry T
NHTYUTUBHO MPUHUMAaTb 3TUHECKW/ BEPHbIE PELUEHUS.

M ecnu paccmaTpuBaTb ESG-geaTenbHOCTb BCen [pynnbl
komMnaHum MTC, To, Ha MOW B3rngag, KOMMraeHc — 3TO ee
dyHOamMmeHT. YTobbl pasBrBaTb 3KOCKUCTEMY Ha OCHOBE
NPVHLMMNOB BM3HEeC-3TVKW, CTPOoro cobrnogaTb TpeboBaHua
perynaTopoB, BKNaabiBaTbCsA B YCTOMYMBOE pa3BuTUE
obuiecTBa, cobnogaa banaHc MHTEPECOB 3aHTEPECOBaHHbIX
CTOPOH, Mbl cO3Aanv EQMHyo cucTemMy KOMMnaeHc ana Bcero

LUndppoBOro xongumHra.
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«Y 3TUKUN CBOA 3CTETUKA»

B okTa6pe Mbl exkxerogHo oTMeYaeM KoprnopaTuBHbIV [JeHb 3TUKM

" komMnnaeHc. B 2022 roay oH npolLuen B BOCbMOW pas nopf, ClioraHom
<Y 3TUKWM CBOSA acTeTMKa». B ka4vecTBe NpakTUKM «TOHa CBEPXY»

B [leHb 3TUKM Mbl onybnmnkosBanu obpalleHne BrLe-npesngeHTa

Nno OefioBOM 9TUKE M KOMIJIaeHC O Ba>XHOCTU KOPNopaTUBHOM
LleHHOCTU #BMecCTe KaK afleMeHTa JOBePUS U yBaXKeHa cpegu
coTpyAaHUKOB. B pamkax meponpuaTa Mbl nposenu urpy «Kybok
KOMMaeHCc», TBOPYECKME KOHKYPCbI, Aenunncb MHpopmMaLumen

O NpUHUMNax TPy[oyCTPOMNCTBa B KOMMaHUU, a Tak>Ke opraHusoBanm
MHTEpPBbIO, ObpalleHMa 1 pacckasbl OMpPeKTopoB punranos

O nosie3Hblx coBeTax B chepe 3TUKUM U KOMIMaeHc.

CBOA 3CTOTHUKA
Bpema noppep

Apyr apyra

/MTS.RU 2022

OTBETCTBEHHOE U 3TUYHOE ynpasrieHmne

OG6y4eHue No BonpocamM KOMMiaeHCc

Oby4eHne COTPYAHUKOB BCEX YPOBHEN — OAVMH U3 CaMbIX
BaXXHbIX 3/1IEMEHTOB KOMMnaeHc-cuctemMol. B 2022 rogy
97% coTpypHukoB (6onee 60 Tobic. YenoBek) NpoLunv obasa-
TenbHoe 0by4eHre No TemaTrKe KOMMIaeHc.

MTC ncnonb3dyeT cUCTEMY TPEHUHIOB, KOTOPbIE KaXXAbli
COTPYAHMK NPOXOAUT NPU TPYA0YCTPONCTBE 1 B Teve-

Hue paboTbl B koMNaHum Ha nnatdopme KopnopaTueHoro
yHusepcuteta MTC. KaneHgapb NpoXoXaeHnst TDEHNHroB
popMupyeTcs MHANBMAYaNbHO A8 KaXA0ro COTpYAHMKa

C y4eTOM ero no3uumm 1 npoduns pucka ero GyHkLMoHana.
TemaTurka obsi3aTenbHbIX 3NEKTPOHHbIX KYPCOB OXBaTbiBa-
eT Kopekc [enoBoro noBegeHns 1 aTUkmM, cobniofeHne aH-
TUKOPPYMLUMNOHHOIO 3aKOHOAaTeNbCTBa 1 yrnpaBieHne KOH-
$GNNKTOM NHTEPECOB.

B 2022 rogy 30 972 coTpyAHMKa NpoLAn Kypc no npo-
rpamMmme «AHTUKOPPYMUNOHHBIN KOMMnaeHc», 13 397 HoBbIx
coTpyAHMKOB — rno Kogekcy [enoBoro noBegeHns 1 aTUKN.

PerynsipHoe oby4eHue, B TOM Yncre B obnactv komnna-
eHc, 0b6s3aTenbHO ANsA YeHOoB opraHoB ynpasneHus MTC.
B 2022 rony B TPEHUHIrax No CUCTEME aHTUKOPPYMNLMOHHO-
ro komnnaeHc npuHano ydyactme 100% uneHos CoseTa gu-
PEeKTOpOoB, ero KoMuTeToB U MNpaBneHus. ObyyeHue bbino
NMOCBSILLLEHO MPVHLMMNaM CUCTEMbI aHTUKOPPYMLMOHHOTO
KoMnnaeHc, B3ammopelicTenio CoBeTa AUPEKTOPOB U KOM-
naaeHc, NpakTKam «TOHa CBEepXy» U T. A.

MTC exkerogHo NpoBoAnT cepTuduKaLmnio pykoBoguTenen,
BKJ1t04aOLLLYt0 B Ce651 MpoBepKY 3HAHWUI NIOKanbHbIX HOpMa-
TMBHBIX aKTOB M0 KoMMnaeHc. YTobbl caoenaTe 3TOT npoLecc
6onee adpdekTnBHLIM, B 2022 roy Mbl aBTOMaTU3NPOBanm
ero 1 nepesenv Ha cneumanu3npoBaHHyto nnatdopmy.

AHTUKOPPYTNUNOHHOE
OBYYEHUE KOHTPATrEHTOB

Oby4eHne KOHTpareHToB — 0bsA3aTeNbHbIN
3/1EMEHT aHTUKOPPYNLIMOHHOM KOMMIaeHc-
nporpammbl MTC. B 2022 rogy mbl pa3pa-
6oTanu HoBbIV MOAX0n, K MPOBEAEHMIO aH-
TUKOPPYMLUNOHHOTO 06Yy4YEeHNA KOHTP-
areHToB «TpeboBaHus No cobnogeHnto 3a-
KOHOOaTeNnbCTBa KOHTPareHTaMmm» n co-
3ganu Kypc Ha nnatdopme iSmart.ru. Mpo-
X0XOEeHne KypcCa no3BondeT noCcTaBlwmKamMm
nony4ynTb AOCTYN K pernctpaunm B Cucteme
3NEKTPOHHbIX 3akynok MTC n paboTe c Hel.
3T0T Xe noaxon npuMeHaeTCcd B A04epHNX
obuwecTtax MTC.

3a 2022 rop 0by4eHue npownu 6onee
3,2 TbiC. KOHTPAreHToB, YTo Ha 68% 6onb-
e, YeM B NpenbiayLLeM rogy.

B>
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CNACTEMABHYTPEHHETIO

KOHTPOJIA

CucTtema BHyTpeHHero koHTpona Npynnsl MTC HaueneHa
Ha obecneyveHvie adpPekTUBHOM OEATENBHOCTU KOMMaHUN,
Hage>XHoCTU PMHaAHCOBOM OTHETHOCTM 1 cobntogeHmne
3akoHopgaTenbcTBa. Cuctema BHyTpeHHero koHTpona MTC
cooTBeTcTBYeT MmeTtogosniorum COSO Internal Control —

Integrated Framework 2013. BHyTpeHHW aygomnT ocyLlecTBNAEeT

KOHTPOJSIb 33 OeATENbHOCTbBIO KOMMaH11 U NMPOBOAUT OLUEHKY
[PVCKOB 1 KOPNopaTUBHOIO yrnpaBreHUs KoMnaHun.

B pamMkax cuctemMbl BHYTPEHHEN0 KOHTPONA Npea-
YCMOTPEHbI MEPbI, HaNPaB/iEHHbIE Ha HedoNyLe-
HUE KOPPYMNUUN N CHMKEHNE penyTauMoHHbIX PUCKOB
nna MTC. TakuMmu MmepamMu SsBASIKOTCA aBTopu3aums
cOenokK v onepauuin, pasrpaHnyeHmne noIHOMoYni

1 poTaunsa 06a3aHHOCTEN OTBETCTBEHHbIX COTPYOHU-
KOB, @ TaK)Ke KOHTPO/b GaKTUYECKOro Hanmyunsa u co-
CTOAHUA 0OBEKTOB.

[enapTamMeHT cucTemM BHYTPEHHEro KOHTPONS OTBe-
YaeT 3a paboTy BHYTPEHHEro KOHTPons, oueHnBaeT
ero HafgeXHocTb 1 3PPEeKTUBHOCTb, NPOBOAMUT CEPTU-
durkaumo cuctembl no Npynne MTC 1 nony4vaeT He3a-
BYCUMOE 3akioyeHre 06 apdeKkTUBHOCTU CUCTEMBI
CO CTOPOHbI BHELUHEro ayguTopa.

YT106bI NOBBLICUTHL YPOBEHL OCBEJ,OMIIEHHOCTN O CUCTE-
Me BHYTPEHHEro KOHTPOorns, Mbl paspaboTanu n BHef-
punu cneuunanbHbi obyyatowmii Kypc Ans Bnagenb-
LLeB NPOoLECCOB N UCMONMHUTENEN KOHTPONEeN.

/MTS.RU 2022

Mo pe3ynbTaTtam NnpoBeneHHbIX
B 2022 roay BHeELWWHero ayauTa,
BHYTpPEHHEero TectmpoBaHus
KOHTponen n ceptudmnkaumm
npoueccoB 3pPeKTUBHOCTb
CUCTEMbI BHYTPEHHEro
KoHTpona Npynnbt MTC

npmnsHaHa ,D,OCTaTO‘-IHOI‘/‘I

B 2023 rogy Mbl NpogomkmMm pa3smBaTb CUCTEMY BHY-
TPEeHHero KoHTpons B koMnaHusx Mpynnel MTC, yaenss
BHUMaHMe MHHOPMMPOBaHWIO COTPYAHMKOB 0 paboTe
cucTeMbl, MaclwTabrpoBaHmio npoLeaypbl no obecneye-
HWIO [OCTOBEPHOCTU HPMHAHCOBOW OTHETHOCTU NpK 06-
MeHe AaHHbIMU 1 COBEPLLEHCTBOBaHMIO yNpaBieHns
pasgeneHnemM ponei 1 NosIHOMOYMIN B UHPOPMaLIMOH-
HbIX cucTemax [pynnbi.

3a npoBegeHne BHYyTpeHHero ayanta B [pynne oTBevaeT
Bnok BHyTpeHHero ayauta, KoTopbiii [EACTBYET HE3a-
BMCVMO OT MEHe[ KMEeHTa KoMMaHum 1 GyHKLMOHaNbHO
nopynHseTcs KomuteTy no ayouty CoBeTa QUPEKTOPOB,
a agMuUHUCTpaTuBHO — npe3ngeHTy MTC. Biok BHy-
TPeHHero ayamTa oueHnBaeT 3PHEKTUBHOCTb CUCTEMDI
BHYTPEHHEro KOHTPOS, MPOLLEeCCOB yNpaBeHns pycka-
MU 1 KOPMOPaTUBHOIO yrnpaBneHus, BHegpsieT NT-aHa-
NUTUKY B paMKax ayanToB 1 A1 MOHUTOPUHIa PUCKOB

B busHec-npoueccax. OH TakXe KOOPAVHUPYET paccre-
[0BaHVe COOBOLLEeHNI, NOCTYNUBLUMX Ha EMT1.

YT106b1 06ECMEeYnTh HanbonbLyo adpdekTuBHOCTb ESG-nporpamm MTC, Bnok BHY-
TPEHHEro ayauTa OCYLLECTBNAET NPpoBepky nporpamm. B 2022 rogy 6bin npoBeaeH
ayaouT KomnnaeHc-nporpaMmmbl «OxpaHa Tpyaa» B COOTBETCTBUM CO CTaHAapTOM
ISO 37301:2021 «CucTembl KOMMNaeHC-MeHe)KMeHTa». PekomeHpaumm no pesysnb-
TaTam ayAuTa Kacanucb aBTomaTu3salmm NpoLeccoB MefuLMHCKMX OCMOTPOB, 06-
yyeHuns no OTullb, a Tak)ke nepecMoTpa cuctembl oueHkm 1 KIN3 ana coTpyaHUKOB
noppasfeneHunin no oxpaHe Tpyaa.

B 2022 ropy Tak>ke bbin npoBefeH ayouT paboThbl NporpaMmmbl no GopmMrnpoBaHmio
WHKITIO3MBHOWN KyNbTypbl U focTynHol cpenbl B MTC. Mo pesynbtatam ayguTa 6bino
peKoMeH[,0BaHO MOBbICUTbL OCBEJOMIEHHOCTb O TPYA0YCTPONCTBE U aganTtauum
NoAeln C UHBaNMAHOCTbIO, @ TaKXXe NPOAOIKMNTb yny4dlweHne opucos Ana Mano-
MOBUBbHbIX NKL,.

B 2023 rogy Mbl nnaHnupyemM NpoBecTn ayanTbl KOMMAaeHC-NporpamMmm «AKONorms»
n «MpaBa 4yenoBeka Ha paboyem mecTe».

BHyTpeHHU aygnTt B MTC npoBoguTcH

B COOTBETCTBUU C BbICOKNMU MUPOBbIMU
cTtaHpapTamun. Brnok ycnewHo npowen

BHELUHIOIO HE3AaBMCUMYIO OLLEHKY: AeATEeNIbHOCTb
noppaspgeneHnsa Npus3HaHa cooTBEeTCTBYOLWEN
Me>xayHapopgHbiMm npodeccroHanbHbIM CTaHgapTam
BHyTpeHHero ayanta u Kogekcy atnkm MHcTtutyTa
BHYTPEHHNX ayguTOpOB
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YTMNMPABJIEHUE
HAJNTOrAMm

(Gri1207-1) (GRI207-2) (GRI207-3 ) (GRI207-4)

CobntogeHve HOpM HaNoroBoro 3aKoHo4aTeNbCTBa, CBOEBPEMEHHOCTbL

M MOMHOTAa BbINOSIHEHMA HaNOroBblX 06A3aTENBCTB — MPUHLIUMBI, KOTOPbIMM
pykoBoacTBytoTcA Bce koMmnaHum pynnbl MTC. Hanorosble ot4mcnenHus
ABNAIOTCA OOHVM M3 crnocoboB BHECTU BKag, B COLManbHO-3KOHOMUYECKOE

pa3BnTne PpermMoHoOB NMNPUCYTCTBUA.

YnpaBneHve Hanoroeou pyHKLNEN OCyLLecTBASET
[enapTaMeHT HanoroBoro afMMHNCTPUPOBaHUS.
[enapTtameHT pa3spabaTbiBaeT U akTyannaupyeT BHy T-
pPEeHHVE [OKYMEHTbI B 06nacT HanoroobnoxeHus,

a Tak)xe oTBeYaeT 3a yrnpaBieHne HanoroBbiMy pu-
ckamu. ina Bcex komnaHui Mpynnsl MTC ¢ yyeTom
ocobeHHocTel nx bu3Heca NPUMEHSIIOTCS NoKanbHble
HOPMAaTUBHbIE aKTbl HANOroobnoXeHus. IHocTpaHHble
KOMMaHnn BeAyT AeATeNbHOCTb B COOTBETCTBUMN

c TpeboBaHMAMU OPUCAMKLNIA, B KOTOPbIX OHWU pacro-
NOXEHbI, U CAMOCTOSATENbHO HECY T OTBETCTBEHHOCTb
3a BbIMNOJIHEHWE HanoroBbix 0653aTeNbCTB.

[ns BbIIBNEHNS 1 onpeneneHns HanoroBbiX PUCKOB,
KOTOpbIEe NOAeXaT PacKpbITUIO HANIOrOBbIM OpraHam,
pa3paboTaH BHyTpeHHuI PernameHT «YnpasneHuve
HanoroBbIMN PUCKAMUN N aKTUBAMU.

/MTS.RU 2022

Mbl ocyuecTBnsieM ynpasrneHne Hanorosom
dyHKUMEN Ha cneayoLWMX NPUHLMNax:

noJsiHoTa U AOCTOBEPHOCTb HaNOrOBbIX Bbl-
nnart

nogaepyXaHve penyTaunm [obpocoBecTHO-
ro HanoronnaTesbliMKa Ka)aon KoMmnaHuen
pynnbl

aKTUBHOE B3aNMO[ENCTBUE C KOHTPONUPY-
OLLIMW OpraHamm

envHoobpasHas 1 nocnegoBaTenibHas Hano-
roBasi METOAOOr NS

CUCTEeMHOE yrnpaBieHne HalloroBbIMM pricka-
MU 1 aKTuBamu

NMPUHSATYE 060CHOBAHHbIX PELUEHMN
CBOEBPEMEHHOE BOBEYEHNE Y UHPOPMUPO-
BaHVe 3auHTePEeCOBaHHbIX NNL.

OTBETCTBEHHOE 1 3TUYHOE ynpaBieHne

MTC npucoeguHunnacb

K pe>X1My HaroroBoro
MOHUTOPWHra.

B pe>kxnme peanbHoro
BpEeMEHU BeaeTCcH
KOHTpPOJIb PUHAHCOBO-
XO3ANCTBEHHbIX onepauuii
MTC. 9T1o no3songaeT
6bICTpEee peLwaTb CMopHbIe
BOMPOCbI, CHU3UTb NEeHU

" wTpadbl, COKPaTUTb
DOKyMeHToob6opoT

1 KONMU4ecTBO

npoBepok. KpynHenwive
HanorornaTenbWmKn

B cocTasBe Npynnbi

MTC e>xekBapTanbHO
npepocTaBnsAaloT

B HaroroBbie OpraHbl
MPOrHO3bl HANTOrOBbIX
nnartexemn, aHannTn4eckme
3anuckuy o popmMmmpoBaHnU
HanoroBbix 06a3aTenbCcTB

B 2022 Bce komnaHum Mpynnbl MTC B nonHow
Mepe UCMOSHUAN Hanorosble oba3aTensbcTBa: 0b-
LM pa3mMep HanoroBbiX OTYUCIIEHNIA COCTaBUN
64,7 mnpp pybnen. N3 Hux 18% 6bino ynnadyeHo

B pervioHarnbHble 610aXeTbl, YTO NO3BONNIIO BHE-
CTV 3Ha4YMMbIVi BKNad B pa3BUTVE PEFMOHOB MpU-
cyTcTBus. O6Wmin 06beM ynnavyeHHOro Hanora

Ha Npubbinb cocTaBun 11,3 mnpa pybnen.

64,7 oners

COCTaBuUNKW Hanoroeble oTyncnenns MTC
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OTBETCTBEHHOE U 3TUYHOE ynpasrieHmne

OTKPbITbI ANATNOI
C SAVVHTEPECOBAHHbIMY CTOPOHAMM

Haww auanor ¢ 3aMHTepecoBaHHbIMU CTOPOHaMU HEM3MEHHO CTPOUTCH Ha MPUHLM-
nax OTKpbITOCTU, MPO3PaYyHOCTMW, NapTHepcTBa U cobniopeHns 6anaHca MHTEPECOB.
Mbl pa3BuBaemM KOMMYHUKaLMOHHbIE KaHasbl, a 6narogaps u1dpoBoit akcnepTnse
MTC Mbl MOXEM OMepaTUBHO NosnyyaTb HeobxoAnMyto 06paTHyto CBA3b, 06pabaThbi-
BaTb €€ 1 aHaNM3npoBaTb, a CaMOe MMaBHOE — AeCTBOBAaTb C y4eTOM NpefocTaB-
NIEHHOW HalWNMK CTENKXOoNnAepaMu MHopMaLnu.

KniouyeBbie OCHOBHbI€E KaHarnbl [JlononHuTenbHbIE KaHanbl
TeMbl B3aI/IMOAeI7ICTBVIH B3aI/IMOp,eI7ICTBI/IF|

PO3HUN4YHbIE * BbicOKOE KayecTBO CEPBUCOB
nonb3oBaTenu » CnpaBegnuBoe LeHooObpa3oBaHue
* WNHdbopmaumnoHHaa 6e3onacHOCTb U 3awmTa
nepcoHanbHbIX AaHHbIX
* HenpukoCHOBEHHOCTb YaCTHOWN XU3HWN
= OTBeTCcTBEHHOE BefeHne busHeca
» PasBuTue unMdpPoBOI IKOHOMUKHN

QQ
®

MpsiMble NeperoBopbl

E,EI,VIHaFI ropavaga nnuHna

BecnnaTHbIli KOPOTKMIA HOMEP

KOHTaKTHOr O LeHTpa

Od)VILI,VIaJ'IbeIe aKKayHTbl KOMMaHnn

B couceTdax

OTHYETHOCTHN

©O08e

MEpPONPUATUSAX

ABTOMaTUYECKME ONPOCHI MO KAYeCTBY YCyr CBA3MU
1 063BOHbI KITMEHTOB

OueHka kayecTBa 06Cny>KMBaHMA METOLO0M «TalHbI
nokynaTtenb»

AyOuTbl NPOLLECCOB 06CNYXNBAHUSA U MOHUTOPUHF
BPEMEHM OXUAaHUsA B opurcax PpO3HUYHON ceTu
Cny»0bbl nogoepkn

lopsiuve NMHUN 1 eAnHbIe HOMepa
BepTuKanen n HanpasneHnin Mpynnb

My6nukauns kopnopaTuBHOW

COBMECTHOE y4acTue B OTPaceBbIX
1 3KCNEPTHbIX KOHPEPEHLUAX,
dbopymax 1 Apyrux 4enoBbix

@ YyacTue B 3KCNEPTHbLIX COBeTax
1 pabounx rpynnax npu opraHax
BNACTU N0 BONPOCAaM Pa3BUTUS
1 BYHKLMOHUPOBaHUS
TeneKoOMMYHUKALIMOHHOM 0Tpacnu

@ YyacTue B HauMoHanbHbIX npoekTax

KniouyeBbie pe3ynbTaTbl guanora

B 2022 ropy

80% HaceneHusa Poccum nmeeT BOCTYN K cepBucam
Ha 6a3ze ceTeil LTE, Ha 98% HaceneHHoW TeppuTopun
ecTb [OCTYM K ycnyram MobunbHo cBa3n

70% KNNEeHTOB roToBbl NPO60BaTb HOBbIE CEPBUCHI
MTC n napTHepoB

B 2022 roay KOnM4ecTBO 3KOCUCTEMHbIX KITMEHTOB
Bblpocno Ha 53%, o 13,5 MnH nonb3oBaTtenem

KopnopaTtusHbie * BblCOKOE Ka4ecTBO CEpPBUCOB
KJINEHTbI » CnpaBepgnuBoe LeHoobpa3oBaHue
* WNHdopmaunoHHaa besonacHocTb 1 3awwmTa
nepcoHanbHbIX JaHHbIX
» OTBeTCTBEHHOE BefeHve busHeca
* PasBuTue undpoBbIX CEPBUCOB M [OCTYNA K HAM
* PasBuTture undpoBot IKOHOMUKMN

OueHKa ypOBHS yO0BMETBOPEHHOCTU MO KIOHYEBbLIM
napameTpam o6cnyxKumBaHus

3aknto4eHo 15 KpynHbIX KOHTPaKTOB MO peanusauum
YacTHbIx LTE-ceTen

Lindposoi cotpynHuk VoiceBox 6bin npnaHaH nyyiuen
nnaTdopMoi ronocoBbix po6oToB

10 HoBbIX 06na4YHbIX NPOJYKTOB pa3paboTaHo

B 2022 ropy

MpoBepeHa cepusi oHNanH- 1 odnanH-kKoHbepeHUnn
MTC MapkeTonora gns 6usHeca

/MTS.RU 2022
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[ononHuTenbHble KaHanbl
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KnioueBblie pe3ynbTaTtbl guanora
B 2022 ropy

CoTpyAHUKN » CnpaBepgnvBas onnata Tpyga 1 couunanbHblii nakeT *  BHyTpuKopnopaTuBHbIli nopTan «[ynbc» CpepHsas 3apaboTtHasa nnata B [pynne MTC — Ha 24%
» Ob6y4eHuve n pasBuTue 1 KOpMopaTUBHbIE PaCcCbINKK BbllLIE, YEM B CPeJHEM MO CTpaHe
* Ycnoswsa Tpyaa, 300poBbe 1 6e3onacHoCTb » Onpoc BoBne4yeHHOCTN No MeToanke 360° CoxpaHuncs BbICOKNIN yPOBEHb BOBIEYEHHOCTH
Ha paboyeM mecTe * BcTpeun n npaMble TMHUK C TOM-MEHEeOXMEHTOM coTpygHukoB — 93% B 2022 rogy
* PasBuTMe KOopnopaTUBHOro BOIOHTEPCTBA KoMMaHuu YpoBeHb NOSANbHOCTM COTPYAHMNKOB NMOBbICUIICS
1 couuvanbHON OTBETCTBEHHOCTN *  OduumnanbHble HR-akkayHTbl KOMMaHUK B COLLCETSAX, Ha 26,8% u cocTaBun 87,6%
» CobniogeHve npas vyenoseka cepsuc obpaTHoii cBasn «MTC Kapmax 3aTtpaTtbl [pynnbl MTC Ha OMC Bbipocnu Ha 6%
* OTBETCTBEHHOE BefeHne busHeca e [JeatenbHocTb B obnactn KCO no cpasHeHuto ¢ 2021 rogom
* PasBuTue unMdpPoBbIX CEPBMCOB M AOCTYNa K HUM * Uundposble npodunm coTpyaHNKOB
MocTaBwmkm » OTBeTCcTBEHHOE BefeHve buaHeca *  VHdopmupoBaHve o 3aKyno4HbIX Npoueaypax BHeapeHa oHnanH-nnatpopma Ans obydeHns

M napTHepbl

* COTpyQHMYECTBO M UCMOSHEHVE [OrOBOPOB

* KauecTBeHHble yCryri onis pasHbiX KaTeropuii
KIIMEHTOB

* [po3payHoCTb NpoLecca 3aKymnok

» CoBMecTHas peanusaums npoeKkTos
no umMdpoBM3aLNN IKOHOMUKN 1 COLNANbHO-
KYnbTYpPHOW cepbl PEervMoHoOB NPUCYTCTBUSA

* PasBuTue undpoBbIX CEPBUCOB M [OCTYNA K HAM

N NpaKTUKax B KOMMaHm
» Topsavas nuHua Bnoka no ynpasneHuio 3akynkaMmm
suppliers@mts.ru

KOHTpareHToB Mo BONpocam NpoTUBOAENCTBUSA
KOPPYMNUUN, FOE MOXKHO MOMY4YnUTb UHGOPMaLUIO

0 cTaHgapTax v nepenosbix npakTukax MTC B chepe
aHTUKOPPYMNLUNOHHOIO KOMMaeHC
AHTUKOPPYNUMOHHOE 0by4YeHmne npoLwnu bonee
3200 yenosek (Ha 68% 6onblue, 4em B 2021 ropgy)
74% pecrnoHOeHTOB PEKOMEHOYIOT Hac Kak braHec-
napTHepa

HKO
n obuecTeeHHble
opraHusauumn

* PasBuTue obwecTBa v TEPPUTOPUIN NMPUCYTCTBUS

*  ®duHaHCMpPOBaHME CoLManbHbIX U 61aroTBOPUTENbHBLIX
NpoeKToB

*  Peanusauusa 3KONOrmYeckmx v coumarnbHbiX NPOEKTOB

*  PasBuTUE MHKIIO3MM N OCTYNHOCTY LMdPOBbLIX
cepBucoB

» Ob6pa3soBaHve 1 NporpamMmel Mo MoBbILLEHNIO
LMPpPOBOM rPaMOTHOCTU

* PasBuTtre undpoBOI IKOHOMUKMN

* BbiCOKOE Ka4ecTBO CEPBUCOB

®O00O

00

* [paHTOBbIE KOHKYPCHI

* HedopmanbHble BCTpeyu ¢ nuaepamu
06LLECTBEHHOrO MHEHNSA

* TMapTHepCcKue NpoeKThl

B 2022 rony MTC npucoeguHunachk Kk HaunoHansHomy
VHKITIO31MBHOMY [JOrOBOPY, B paMKax KOTOPOro

Mbl MPUHSANN Ha cebs 06513aTenbCTBO YCKOPUTD

1 paclwmnpuTb BHEOQPEHUE 1 aganTaumio LnbpoBbIX
npoekToB B 0bnacTu pa3Hoobpasus, paBeHCTBa

1 nHKN3uBHocTU (DE&I-NpoekToB) Ha TeppuUTopraX
npucyTCTBUSA

MTC nogTBepaunia BbICLIYO KaTErOpUio PpeNTUHTa
«Jlnpepbl KOpnopaTBHON 6GnaroTBOPUTENBHOCTU A+
Accoumaummy rpaHToAaloLWmx opraHmsaunii «Popym
[oHopoB»

/MTS.RU
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Knio4yeBbie OCHOBHbIE KaHanbl HdononHutenbHble KaHanbl

TeMbl

KnioueBblie pe3ynbTaTtbl guanora
B 2022 ropy

B3aI/IMOAeI7ICTBI/Iﬂ B3aI/IMOneI7ICTBI/Iﬂ

Perynatopbi
M opraHbl Blactm

Pa3BuTture ceTell CBA3N Y TENEKOMMYHUKALNOHHOM
nHbpPacTpyKTypbl

JlnkBmpaums umbpoBoro HepaBeHCTBa

Pa3Butre undpoBoi IKOHOMUKHN
CoBepLUEHCTBOBaHVE OTPACEBOro
3aKoHO4aTENbCTBA

Pa3BuTre yMHbIX rOpoaoB

MoBbILEHME AOCTYMHOCTY LbPOBbLIX CEPBUCOB

CornaweHus c pernoHanbHbIMM OpraHamMmn BnacTun

®00 '

MTC nobepguna B HOMUHaUMaxX npemMumn «Jlydwme
pelueHns ana umdpoBon IKOHOMUKN — 2022» npemMun
ComNews Awards 2022. PeweHue «Ludposon
BoJOKaHan» Nnpu3HaHo «Jlyywmm udpoBbiM
pelleHneM A9 ropo[cKoro BOA0CHAOXEHN»,
pat4nkn «Lenbcmym» — «Jly4wmm loT-peweHem

0719 3JpaBoOXpaHeHus»

AKuUMOHEepbl
N UHBECTOPbI

YcTolymBble BbicOKMe GMHAHCOBbIE Pe3ynbTaThl PackpbiTie HbOpMauuy Ha KopropaTUBHOM canTe

Mpynnbl B pasgene «/HBecTopam 1 akumMoHepam»

CTpateruvs passuTus, B TOM Yncne B obnactu * [pynnoBble 1 MHOMBUAYabHbIE BCTPEYN

YCTOWYMBOro pa3BmTuUs C aHanMTUKamMmn n MHBECTOPaMu

NHbopmaumnoHHas 6e30MacHOCTb 1 3aLumMTa faHHbIX * YyacTue B pOCCUNCKUX N MEXAYHAPOLHbIX
OTBeTcTBEeHHOE BeaeHune brusHeca KOHdEPEHUMAX 1 POy -LIOY

AbdekTUBHOE KOPNOpPaTUBHOE yNpaBfeHne * PackpbiTve nuidopmaumv no ESG-acnektam cornacHo

Mpo3payHOCTb OEATENBHOCTM KOMMAHWM

PasBuTure umbpoBon IKOHOMUKN

BbiCOKOE Ka4yecTBO CEPBUCOB .
MoBbllWEeHMe JOCTYMHOCTU LMbPOBbLIX CEPBUCOB

NyYWnmM MexayHapoaHbIM MPpakTUKaMm, B TOM Ymcre

Yyepes HepUHAHCOBYH OTYETHOCTb

My6nvkauns npecc-pennsos u nHdopmaummn

0 CYLECTBEHHbIX COBbITUAX Ha cainTe MTC v nopTane

PUVA

*  0O6wwue cobparus akumoHepos MNAO «MTC» B 04HOM
dbopmaTe, ux BuoeoTpaHciaumns

* Jln4HbI KabUHET akunoHepa «PeecTp-OHNaH»

Mbl npoBenv psag ayano- 1 BUAEOUHTEPBbIO C TOM-
MeHeOXXMEeHTOM KOMMaHUW, AMPEKTOPOM MO CBA3AM
C UHBECTOpaMu, opraHn3oBaHHble MocKoBCKOM
6upxxen, poccuricknmm bpokepamu 1 bnorepamu,
4TObbI 06ECNEYNTb OTKPBLITOCTb HALINX NIaHOB

011 Pa3NNYHbIX KaTErOpUIA MIHBECTOPOB

[N NoBbIWEHMSA NPO3PaYHOCTL U y4eTa MHEHUSI
BCEX 3aMHTEPECOBaHHbIX CTOPOoH B 2022 roay

MTC ycnewwHo npoluna obLiecTBEHHOE 3aBepeHne
HedUnHaHcoBOW oTYeTHOCTKN oT ObLecTBEHHOM NanaTbl
Poccuiickoin Pepepaumm n RAEX

[Opyrue KoMnaHum
pbIHKaA

» lMpepocTasneHve nHGopmaumv no 3anpocam
KonnekTusHas 3awmTa MHTEPECOB OTPacIu

aKLMOHEPOB U HBECTOPOB
e @ @ @ )
Paz3BuTure nyywnx npakTuk .

CoBMeCTHOE 1CMonb30BaHne 0OGbEKTOB CETEBOW .
NHPPaCTPYKTYpbI

OTBeTCcTBEHHOE BeeHmne brusHeca

Pa3BnTre 6e30nacHOro MHTEPHETa 1 NOBbILLIEHNE

YPOBHS 3aLUMTbI AaHHbIX NoSib30BaTenein

PasButune undbpoBoit IKOHOMUKN

MoBbIlWEHME AOCTYMHOCTU LMbPOBbLIX CEPBUCOB

YyacTtue B busHec-accoumnaumnsax
YyacTuve B oTpacnesbiX COLMUarnbHbIX MHMLMATMBAX
MapTHEpCKME NPoeKThl

B 2022 ropgy 6bi1m 3anyLueHbl COBMECTHbIE MPOEKThI
C cepBUCaMu KapLUepUHra v KUKLWEpPWHra v gpyrumm
BEAYLLMMUN KOMMaHUAMMN

Bonee 30 mnH knueHToB MTC Bocnonb3oBanuch
cepBurcamMu napTHepoB brnaropgaps Hawen
NpoayKTOBOW MHTErpaumm

Mpepnctasuteny MTC npuHanu yyacTtue

B 300 oTpacneBbix KOHPEPEHLMSAX U MEPOMNPUATUAX
B 2022 rony

/MTS.RU
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B3aMmo HeﬁCTBMe CTpyKTypa aKLlMOHEpPHOro KanvTtana OvBupeHAObI

B vioHe 2022 ropa rogoBoe obuiee cobpa-

c aKHMOHepaM" HVE aKUMOHEPOB yTBEPAWIO BbiNaTy ANBUOEH-

CeegeHusa o nuuax, Bnagelowmx akusamMmm, pacnopsi>kaloLmxcs Aoe no ntoram 2021 ropa B pasmepe 33,85 pybna
ronocamMm no akuusam, ABMAILWUNXCH BbirogonpuobpeTtaTtenamm Ha ofiHYy 06bIKHOBEHHY0 akuuio. Obuwmnii pasmep an-
no akumm NMAO «MTC», no cocTosiHMo Ha 31 nexkabps 2022 ropa BUAEHAOB cocTasnn 66,3 Mnpp pybneii. 16 asrycta
o 2022 ropa 6biny 3aBepLUEHbI BbiNnaTbl AUBULOEH-
Hawm npunopmteTbl BO B3anMogencTBMN C aKkLMoHepamm 108 B pasmepe 48,2 mnpa py6neii. B cooTBETCTBIM
N MHBECTOPaAMUMN — OTKPbITOCTb 1 NPO3PayYHOCTb. C AefiCTBYIOLWMM POCCUACKMM 3aKOHOAATENbCTBOM
Mbl nogaep>kmBaemM apPeKTUBHYIO CUCTEMY PaCKpPbITUA Konunyectso Oonsa BbiNnaTa AvBMAeHA0B Bnagenbuam AP moxeT 6biTb

MHPOPMALM, AEHCTBYIO 10 C VUETOM TheBoBaHME O6bIKHOBEHHBIX yCTaBHOro npoBefeHa TONbKO MOC/e NX KOHBepTaLuun B 0O6bIKHO-
Cb P B a Yy 6'-'-'-y y M p 16 aKumii KanuTtana BeHHble akuum MNMAO «MTCx»*. B utoHe 2023 roga ro-
K pasmMeleH1o LeHHbIX byMar Ha OCKOBCKOWM bnp>Ke. noBoe obuiee cobpaHne akLMoOHEpPOB yTBEPLUIIO Bbl-

nnaty auBMaeHnoB no ntoram 2022 roga B pasmepe

MAO ADK «Cuctema»? 841019 563 42,085% <
’ ° 67,2 mnpp pybnen, nnu 34,29 pybnsi Ha ogHy 06bIKHO-
. 3 9 BEHHYIO aKLMH0.

B ycnosusx HectabrnbHocTn BHeLlwHen cpefbl B 2022 rofy Mbl BHUMATENbHO Crie- MAOMrTC 5452327 0.273% Y
AWM 38 NOCNEAHNMU U3MEHEHNAMI 3aKOHOAATENbCTBA 1 MPUMEHSANM Ny dLume 000 «CTpum Augxutan»? 87245832 4,366%
NPaKTUKWN A5 OTKPbLITOro B3aMOAENCTBUSA C MHBECTOPaMu 1 akumnoHepamu. MTC
npoaomknna nybnmnmkosaTh OTYETHOCTb, YTOBbI JOBUTLCSH NOAHOMO M MPO3PaYHOro 000 «bacTnoH»* 182557489 9,135%
OCBELLEHNsI pe3ynbTaToB AeATENbHOCTM KOMMaHUN.

tenma pesy A MAO «MTC» 38691384 1936%
Bce 6orbluee 3HauYeHne Ans MHBECTOPOB M aKLMOHEPOB NpMobpeTaeT To, Kak KOM- Akunu B cB060AHOM 843414980 42,205%
naHus ynpasnaeTt ESG-acnektamu cBoen geaTenbHocTU. [l03ToOMy Mbl HE TOMbKO CO- obpatueHun
BepLlueHCcTBYeM Hawu ESG-NpakTuku, Ho 1 NoBbILLAeM KavyecTBO PacKpbITUS MHDOP-
Mauuu B o?nacm YCTOM4MBOrO paseuTms. B okTabpe 2022 ropa MTvC 6bina nepBom Utoro 1998 381575 100%
KOMMNaHuewn, npollepLuei obLecTBeHHOe 3aBepeHrie HedUHaHCOBON OTHETHOCTH
ObuiecTBeHHoM nanaToi Poccuiickon ®enepaunm u penTUHroBbiM NapTHEPOM
RAEX. C 2010 ropa Halla OTYETHOCTb PerynsipHo NpoxXoanT obuiecTBeHHOe 3aBepe-
Hue B PCIIM. BeinonHeHve pekoMeHaaLmii No3BosieT HamM COBEPLLIEHCTBOBATbL Hebu-
HaHCOBYIO OTHETHOCTb 1 NPefOCTaBNATb 0OBbEKTMBHYIO MHGOPMaLMI0 O HAAEXHOCTU
1 puckax 6usHeca MTC, B TOM Yncne B ynpaBneH4YecKoM, COLManbHOM U 3KONornye-
CKOM acnekTax. ! [ons BnageHus NMAO ADPK «Cuctema» Takke BKKOYaeT [oNio BlageHus ero godepHero obuwecrtsa 000 «Cuctema

Tenexkom AkTusbl» (11,03% akuuin [AO «MTC»).
beHeduumapHbiM Bnagensuem MAO ADK «Cuctemar, Bnagetowwnm 49,2% ycTaBHOro Kanutana, AsBfseTcs rpaxaaHuH

B 2022 rony komaHaa MTC no B3arMopaencTeuio ¢ MHBecTopamu onybnvkosana 6o- Poccuiickoit epepaLmm EaTyienkos Bragumup MeTposmy,

nee 50 npecc-penn3os n 6nor-nocTos, npuHMMana y4acTtue B pane KOHd)epeHLI,I/IIZ, : MAQO «MI'TC», 000 «Ctpum Oupxutan» n 000 «bacTnoH» — noyepHue obwectsa MAO «MTC».

OpraHN30BaHHbIX MHBECTULVIOHHBIMM BaHKaMU 1 aHaNUTUYEeCKUMU areHTcTBaMu B pamkax Aeno3nTapHoro 4oroBopa rapaHT1poBaHHbI nepuog ans konseptauuy ALIP B 06bIKHOBEHHbIE aKLn
MAO «MTC» 3akoHuuncs 12 ausaps 2023 roaa (BKNOUUTENBHO), U, N0 HALLEMY NOHUMAHUIO, AEN03NTapUl MOXET

AN PO3HUYHBIX NHBECTOPOB, M APYFUX MEPONPUATUSAX. Tak Mbi obecneunnn OTKPbI- NpOAOMKMTL KoHBepTaLuio AP B 0BbIKHOBEHHbIE aKLWM 1/Unu NpoaaTh HEPaCKOHBEPTMPOBAHHbIE aKLMK

TOCTb HaWKNX Pe3ynbTaToB U NNaHNPYyEeMbIX ﬂeVICTBMi/‘I 014 pas3findHblX KaTeroleh NS pacnpeneneHns nony4YeHHbIX CpeacTs cpeav aepxarenein AQP.

aKLUMOHepOoB.

/MTS.RU 2022
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B3aumoBbirogHoe, ,D,O6DOCOBECTHOE N OTKPbITOE COTPYOAHNYECTBO — OCHOBa oTHoweHu MTC

C nocTaBWMKaMn N napTHepamun. YnpasneHve 3aKyrI0‘-|HOl7I AeATeNIbHOCTbIO HanpaB/iEHO Ha CO-
bnogeHne MHTEPECOB KOMMaHUN N KOHTPareHTos, obecneyeHune KOHKYPEHTHOCTU, MUHMN3aL o
PUCKOB 1 noBbllleHne 3KOHOMUYECKOM SCb(beKTVIBHOCTVI npouecca 3aKynok.

YnpasneHve

LLeno4YKoM nocrtaBokK K

Mbl BbICTpavBaeM rnbkyio cuctemy ynpasne-
HMA 3aKynKamu, NCMonb3ys pasfiuyHble BUAbI
3aKynoyHbIX Npouenyp. Tak Mbl COXpaHsiem on-
TUMarnbHOE COOTHOLLEHNE KayecTBa, CPOKOB
NOCTaBKW 1 CTOMMOCTY TOBapoB U ycnyr. «pa-
Buna 3akynok MTC» — OCHOBHOW [LOKYMEHT,
pernaMeHTUPYIOLLNIA 3aKyMNoYHYI0 AesTeslb-
HocTb MTC. Bcero lNpynna npumensieT 6onee 20
NoKarbHbIX HOPMaTUBHBIX aKTOB B 3aKYMOYHOM
AesiTenbHoOCcTU. [Ina Hac BaXKHO NoAAePXKMBaThb
aKTyanbHOCTb BHYTPEHHWX JOKYMEHTOB U KOP-
PEKTMPOBATL NX B COOTBETCTBUM C UBMEHEHNS-
MU BO BHelUHel cpepe: B 2022 rofy Mbl Ha4anm
paboTaTb Hap, 06HOBEHVEM KITIOHEBBIX [OKY-
MeHTOB — «Bbibop koHTpareHTa» 1 MNonutukn
«3aKynoyHas AesiTeNbHOCTbY.

/MTS.RU 2022
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MTC obecrnieynBaeT paBHble KOHKYPEHTHbIE
BO3MOXHOCTU 1 eAVHble NpaBuia s Bcex
YyHaCTHMKOB NpoLiedypbl 3aKynKn [o Havana

ee nposepfeHus. Mpouecc Bbibopa NnocTaBLLMKa
B MTC nonHocTbio aBTOMaTM3npoBaH bnaropa-
ps mogynto NT-cuctemsl Oracle Sourcing, 100%
3aKyno4HbIX MPOoLEeayp, BKIOYas nposeaeHne
TOProB, NPOXOAAT B ANEKTPOHHOM dpopmaTe.

- [MoppobHee c NnepeYHeM NoKanbHbIX
HOopMaTMBHbIX akToB MTC B o6nactu
3aKyMNOK MOXXHO O3HaKOMUTbCSH
B paspgene «Crnycok HopMaTUBHbIX
OOKYMEHTOB»

MecTHble NoCTaBLLMKM — NOCTaBLLMKY,
npou3BopsLive NPoayKLMIO B CTPaHE OnepaLyioHHo
AeaTenbHocTu komnanwmii pynnel MTC.

OTBETCTBEHHOE U 3TUYHOE ynpasrieHmne

B 2022 rony Mbl NOBbICUNV YPOBEHb aBTOMAaTU3aLLMUN 1 NPO-

3PpayYHOCTM 3aKyNnoYHON faesaTenbHocTy. Mbl BHEApWUIY nsme-

HEeHWs, KOTOPbIE AeNnatoT TEKYLLUMI 3aKyNOYHbIN npouecc bonee

OTKPbITbIM, yO0OHbIM 1 ObICTPbIM ANs 6BU3Hec-nogpa3geneHunn

MTC:

= cpenanv obasaTenbHbIM 00yYeHMe A1t KOHTPareHToB
Mo NPOTVBOAENCTBUIO KOPPYNLUA

* BHEOpWIN aHKeTY 1 MOPSO0K KOMMIaeHc-npoBepky ans cyb-
KOHTpareHToB

*  KOHCONMUAMPOBAanu 3aKynoYHbIE NPOLEAYPbl 4S5 KOMMaHWM,
Bxopsawmx B lpynny MTC

* Hayanv BHEApSTb CUCTEMY MO yNpPaBieHNIO KOMMEPYEeCKNMHN
koHTpakTamu (CCM), koTopasi bypeT ocyecTBnaTb aBToma-
TU3NPOBaHHYI0 MPOBEPKY KOHTPareHToB Mo pe3ybTaTtam 1c-
NMoOJSTHEHWS JOrOBOPOB

« peanusoBanu cuctemy 3Click «CamocToATeNbHbIE 3aKYT-
KW», roe COTPYOHUKN MOTYT CaMOCTOATENbHO UHULIMMPOBATb
1 MPOBECTM MEeJIKYIO 3aKyTKY, a8 TaKXe OTCMeX1BaTb ee CTa-
TycC.

CTpykKTypa 3akynok B 2022 roay

B oTBET Ha HeECTabusbHbIE BHELLHWE YCNIOBUS Y PUCKM HapyLue-
HUS LLeNoYKM NocTaBok B deBpane—mapTte 2022 roga mbl CTpe-
MUMCb 06ecnevnTb HenpepbIBHOCTb 3aKy MoK, OPraHN30BaB

NX B 3KCTPEHHOM MOpPsiAKe.

YT106bI 06Eecne nTb rMbKOCTb U HAJEXHOCTb LIeN0oYKM NOCTaBoK,
a Takxe npuobpeTaTb NPOAYKLMIO Hauny4wero kavecTtsa, MTC
NoAOePXMBaeT MECTHbIX MPOU3BOANTENEN M NOCTaBLLUKOB":

no Bcen lpynne ponsa Takmx 3akynok — 98—-99%. Mbl cuntaem
HeobxoauMbIM pasBMBaTb COTPYAHNYECTBO C NPeanpuaTUaMn
Marnoro u cpegHero 6usHeca (MCIM), n B 2022 rogy KomnaHus
HapacTuna gonto MCI B 3akynkax 0o 57%.

B uensix akoHoMuw, noBbileHns 3PdeKTUBHOCTU 1 yHUbUKaL MK
CTaHpapToB 3aKyno4vHon gestenbHocTn MAO «MTCx» npuHuma-
eT y4YacTue B COBMECTHbIX 3aKyrnKax C KOMMNaHUsMu-
naptHepamn. O6bemM COBMECTHbIX 3aKyNOK COCTaBu

1633 mnppg pybnein 6e3 yvyeta HAOC.

0O6wwnin o6bem 3akynok Mpynnel MTC cHU3UNCA NO CpaBHEHUIO
¢ npepblaywym rogom 0o 191 mnpg pybnei, 4To cBa3aHo C yxo-
O,0M MHOMMX KPYTMHBIX MapTHEPOB C POCCUMIACKOrO PbIHKa.

OcHoBHy't0 gonto 3akynok pynnsl MTC cocTaBnsioT 3aKynKy Tex-
HIKW, a Tak>xe aboHeHTCcKoro obopynoBaHus. 3a cHET onepaTBHO-
ro yBenuyeHusi 3anacos B MapTe 2022 roga CokpalleHme 3aKymnok
TEXHUKU He Obino cTonb 3amMeTHbIM. PocT ponu UT-npopykToBs 0by-
CNOBJIEH MOBbILLEHNEM CTOMMOCTH NMPOAYKTOB MHOCTPAaHHbIX BEH-
O0pPOB B pyonsix.

BSaMMOHeﬁCTBMe C nocTasLumKkamMmm

MTC oTkpbITa K B3avIMO[ECTBIIO C MOCTaBLLIMKaMM M0 BOMpOCcaMm y4a-
CTVSA B 3aKyrKax U TeHaepax, MoCTaBoK NPOV3BOAVIMON NPOAYKLMA
nycnyr. B2022 rogy mMbl cnonb3oBanu creayoLye KaHasbl CBA3M:
« external.hotline.mts@ru.bl.com

(23 obpatueHun)
e suppliers@mts.ru

(1 obpatyeHunin).

Bcero noctynuno 34 obpatueHusi, 4To Ha 60% MeHbLUe, Yem

B npowom rogy. Ha Bce n3 Hux MTC otBeTuna. OCHOBHOM Te-
MaTVKO obpaLleHWin SBNSSIMCL BOMPOChI MO B3aMOAENCTBUIO
B pamMKax JOroBOpPOB.

B 2023 rogy Mbl nnaHnpyem pasBuBaTb CEPBYCHO-OPUEHTUPO-
BaHHY0 MOEeNb U NEPEXOAMNTb K B3aMMOLENCTBUIO C 3aKa3vrKamu
B opmaTe busHec-napTHepa, COXPaHsisi CBOEBPEMEHHOCTb U He-
NMpepbIBHOCTb 3aKymNoK. Mbl HaMepeHbI NPOAOKaTb ONTUMU3aLMI0
npoLecca oT 3aKyrnKu Ao onaTtbl, 4Tobbl 4OCTUYb 6eCLLIOBHOCTI
NMPOLECCOB, Y BHEAPSATb NMPOAYKTOBYH KYNETYPY Npuv paspaboTke
PELLEHWIN Mo aBToMaTM3aLUK.

Ok 00

- MTC 3akynku

m
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MHTerpaumna ESG-acnekTtoB
B LleNno4Ky NnocraBoK

(GRI308-1) (GRI308-2) (GRI408-1) (GRI409-1) (GRI414-1) (GRI 414-2)

Kopekc gpenosoro nosegeHvss KOHTpPareHTa

Mbl BHEAPSAEM MPUHLMMbBI yCTOMYMBOrO Pa3BUTUS B CUCTEMY 3aKymnoK. 3To obe-
creynBaeT HaJeXHOCTb U COOTBETCTBIE TOBAPOB U ycnyr TpebosaHusam MTC,
a TakyKe pas3BuBaeT NPaKTVKM OTBETCTBEHHOMO BEAeHMsI GU3Heca NoCTaBLUKOB.

Kopekc genosoro nosegeHus koHTpareHTa MAO «MTC» oTpaxaeT TpeboBaHusa

MTC k KOHTpareHTaM 1 pacnpoCcTpaHseTcs Ha BCe foYepHue obuecTsa Mpynnbl.

B Kopgekce ykasaHbl MUHMMarbHble CTaH[apTbl, COOMOAeHNE KOTOPLIX OXKMAAEeTCs
OT KOHTpareHToB. OHM OXBaTbIBalOT BOMPOCHI HE TONIbKO 3TUYHOr0 1 JobpocosecT-
HoOro BefeHus busHeca, Ho 1 cobnoaeHVa NpaB YenoBeKa, TPYA0BbIX NPaKTUK, a Tak-
»Ke coLManbHON OTBETCTBEHHOCTY 1 cOBNOAEeHUst 3aKOHOAATENbCTBA N0 OXpaHe
OKpy>KatoLLer cpefpbl. YHacTHMKMN 3aKyno4HbixX npouenyp MTC gomkHbl NoATBEPAUTb
cornacue c cobntogeHnem Kopekca ans nogayn KOMMepPYeCKoro npeaioxXeHns.

MTC cTpeMnTcs B3anMogencTBoBaTh C 4eNOBbIMU NapTHEPaAMU Ha MPUHLMIAx Npo-
3PayYHOCTUN M OTKPbLITOCTY 1 MPOBOAUT NPOBEPKU Ha NpegMeT cobnogeHnsa KOHTp-
areHTamu Kopekca oenoBoro noBefeHus B cnyyvae HeobxogumocTu. Ecnu MTC
BbIIBNSIET HECOOMOAeHNe pekoMmeHgaunin Kogekca nnm aakoHogaTelbHbIX HOPM,
BO3MOXHO MPUOCTAHOBNEHNE NN NMPEKPaLLEHNE COTPYAHNYECTBA C KOHTPAreHToM.
B 2022 roay 13 koMnaHuii Obinuv BKAOYEHbI B peecTp NpobeMHbIX MOCTaBLINMKOB

Nno pe3ynbTaTtaM NPOBEpOoK 1 paccnefoBaHuii 3a HapylweHus Kogekca, He CBA3aH-
Hble C KOppynuuen.

MTC npoBoAUT NPOBEPKY KOHTPAreHToB 1 TPEeTbUX NNL, B LeNAX BbIBNEHNA KOp-
PYNUMOHHbIX HAPYLLEHUI B COOTBETCTBUU C TpeboBaHUAMM NMPUMEHMMOTO aHTU-
KOpPPYNLWOHHOIro 3aKoHoAaTenbcTBa. [19 y4acTua B 3aKyNoYHbIX Npoueaypax
KOHTpareHTy HeobxoaMMOo 3anofiHUTb AHKETY y4acTHMKa Ha NpeaMeT COOTBEeTCTBUSA
TpeboBaHuam MTC, B TOM Yucne B YacTu komnnaeHc. B 2022 rogy ABa KOHTpareHTa
ObINK BKOYEHbI B CMMCOK He[0b6p0COBECTHbLIX MOCTABLLMKOB 3a BbiABNEHHbIE haKThbl
HEe3TUYHOro NoBeAEeHNS B KOMMEPYECKOM 0eATeNbHOCTY 1 HapyLlweHusa Kogekca.

/MTS.RU 2022

OTBETCTBEHHOE U 3TUYHOE ynpasrieHmne Q

AKonorudecKkune Kpyurepum

3akynoyHasa nonutmka MTC yunTbiBaeT Nnpu 3aKynkax
psiga KaTeropuvii TOBapoB CleAyoLne KpUTepum: ypo-
BEHb BO3[ENCTBUSI HA OXPaHy OKPY>XaloLlen cpeabl

1 aKonoru4yeckyt 6esonacHocTb. K y4yacTHuKam 3a-
KYMOYHbIX Npouenyp NpUMeHsitoTcs TpeboBaHus o co-
OTBETCTBMY NPUPOJ00XPaHHOMY 3aKOHOOATENbCTRY,
K copepxaHuto goropopa — TpeboBaHus o Hann4un
NMYHKTOB 06 3KONOrM4YecKon OTBETCTBEHHOCTMW.

MTC cneguT 3a Ka4eCcTBOM 3aKynaemow NpoayKuum
1 npuobpeTaeT ToBapbl C cepTudurkaTaMmm COOTBeT-
CTBUS Ka4yecTBa B pamkax TpeboBaHui 3akoHopa-
TenbcTBa.

AHTUKOpPpPYMNUMOHHOE
o6y4eHVe KOHTpareHToB

YT100bI coenaTb Halle B3aMOLENCTBME C KOHTPareH-
Tamu 6onee Npo3payvHbiM U 3G PEKTUBHbBIM, Mbl BHEA-
punn obasaTenbHbI KypC 07151 KOHTPareHToB no BO-
npocam NpoTMBOAENCTBMA KOPPYNLUM Ha nnatdopme
iSmart. NpoxoxaeHne oby4eHns NO3BoJISET NOCTaB-
wmkam MTC nony4nTb OCTYN K perncTpaumm B cu-
CTeMe 3NeKTPOHHbIX 3akynok MTC, 3akntoyeHunto fo-
rOBOPOB U COENOK C KOMMaHUEN.

cs
]
e

AyanTtbl JAC

MTC sBnseTcs y4acTHUKOM MeXAyHapo4HO accoumaunm TeneKkom-
onepaTtopos JAC (Joint Audit Cooperation) c 2017 roga. PaboTa accoumna-
LMW HaLeNleHa Ha NoBbILEHME KaYeCcTBa U OTBETCTBEHHOCTM LLEMNoYeK no-
CTaBOK B KOMMNaHusAx cekTopa UT 1 TenekoMmyHuKauuii.

Hapsgy c gpyrumm ysyacTtHukamm accoumnaumm Mpynna MTC exxerogHo op-
raHu3yeT ayAnTbl NOCTaBLLMKOB, B CPEQHEM MATb ayQMTOB eXerogHo. NpuH-
uunbl JAC ocHOBaHbl Ha MeXAyHapOoAHbIX CTaHAapTaxX yCTONYMBOro pa3Bu-
Trsa (SA 8000, ISO 14000). MpoBepkM 0XBaTbIBAKOT NSATb HANPaBNeHWA:

* ycnosus Tpyga

* 300poBbe N be3onacHoCTb

* BO3[AENCTBME Ha OKPYXXaloLyto cpeny

*  3TUMYECKMEe HOPMbI

* CUCTEeMbl yNpaBfeHus.

Mo nToram Kaxaoro ayanTa nocTaBLiMKa COCTaBnaeTcsa oT4eT 06 ayauTe
1 NiaH KOPPEKTUPYIOLWLMX MEPONPUATUIA, BEAETCS KOHTPOSb 3a ero peanu-
3aumuent. Ona Bcex yyacTHukoB JAC gocTynHa eguHas 6asa, roe XxpaHaTca
oTYeTbl 06 ayauTax, NnaHbl KOPPEKTUPYIOLWMX MEPONPUATUIA N UHDOPMa-
LSl MO UX BbIMOMHEHMIO.

B 2022 rogy B MTC 6bi510 NnpoBefeHO AeBATb ayaUTOB NOCTaBLLNKOB.

Mo ntoram ayonToB BCEM y4YacTHUKaM Obin faHbl peKoMeHaauum no npo-
BEOEHUIO KOPPEKTUPYIOLLUX MEPOMNPUATUI, OBa NOCTaBLLMKA Ha TEKYLLUA
MOMEHT MOSIHOCTbLHIO BbIMOAHUN MEPONPUATUS U NPEefOCTaBUMN OKYMEH-
TanbHble NOATBEPXKOEHMS.

B 2022 rogy oby4eHue B pa3nn4yHbix popmaTax npownin 6onee 3 200 nocTaBLMKOB
nnapTtHepoB MTC, uto Ha 68% 6onbLue, YeM B MPOLUTIOM rogy

- MoppobHee c HpopmMaLumeln o6 oby4eH KOHTPareHToB Mo BonpocaM NMpoTMBOAENCTBUS KOppYNuum
MO>KHO 03HaAKOMUTbLCSH B pasaene «EqvHas cructema KoMrnaeHc»
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https://static.ssl.mts.ru/mts_rf/contents/608/Kodeks_delovogo_povedeniya_kontragenta_new.pdf
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OT4eT 06 YCTONHMBOM pPasBUTUN

NMHPOPMALIMOHHAA
BE3OINACHOCTD

9 ™
e

& F (GRri13-3) (TC-IM-230a.1) (TC-TL-230a.1) (TC-SI-230a1)(TC-IM-230a.2) (TC-TL-230a.2) (TC-SI-230a.2)

MHdbopmaumoHHaa 6e3onacHoCTb —
OOUH U3 CTONNOB OTBETCTBEHHOMO
ynpaeneHua MTC. Mbl Hage>kHO
33l aemM COBCTBEHHYO
MHPOPMaLMOHHYIO MHPPaCTPYKTYPRY
M paHHbIe HaLLMX Norb3oBaTenen

C OMOPON Ha nydLmMe MexxgyHapoaHble
MpPaKTVK1 1 cTaHgapTbl. KoMmnaHua
pacrnonaraeT MHHOBaLOHHBIMUA
TEXHOMNOMUNAMM, OTIIA>KEHHbBIMM
rnpoueccamMm 1 aKCnepTu3on,

4TOOBI NOOOEPKMBaTb HEN3MEHHO
BbICOKUI YPOBEHb 3aLlUTHI.

/MTS.RU 2022

Cucrtema ynpasneHus

B Mpynne MTC ycneluHo geincTByeT cucTema ynpasneHus uHpopmaumoHHom bes-
onacHocTblo. Mbl npuHMMaeM Mepbl 019 CBOEBPEMEHHOIO BbIABIEHUA U NPEenoT-
BpaLlleHus yrpos besonacHocTu, byab To kmubepaTaka unu Yenosevecknin paktTop

B paboTe coTpynHuka. KoMmnaHusa perynsipHo NPpOBOAUT aHaNU3 3alnLLEHHOCTN UH-
hopMaLMOHHO-KOMMYHUKaLNOHHOW MHPPaCTPYKTYpPbl U yCTPaHAET yS3BUMOCTHU.
Kaxpablin rog, mbl cocTtaBnsiem [naH meponpusaTuii no obecneyeHmo KOMMIEKCHOW
6esonacHoCTM.

Hawwa cucTtema BbicTpoeHa ¢ y4eToM TpeboBaHMin 1 peKoMeH[aL i PerynmpyoLwmx

opraHoB Poccuiickon @egepauun n ctpaH npucyTcTeus Mpynnsl MTC, a Takxxe oTe-

YECTBEHHbIX U MEXAYHAPOAHbIX CTaHAAPTOB U NYHLINX MUPOBbIX NpakTuk. Komna-

HUSI NTPUAEPXKMBAETCS Psfa BHY TPEHHUX JOKYMeHTOB. K knto4yeBbIM OKYMEHTaM OT-

HocATCA:

*  dyHKuunoHanbHasa ctpaterus MNAO «MTC» B obnacTu obecnevyeHns KOMMNIEKCHOM
6e3onacHocTn

* MNonutuka «MHPopmaumoHHasa 6esonacHocTb Mpynnbl MTC»

= [lonoxeHwne o pexume besonacHocTn nHbopmauum NMAO «MTC»

* Monutuka «ObecnevyeHne be3onacHOCTY NepPCcoHanbHbIX AaHHbIX B MAO «MTC»

- MNoppobHee c NepeYHeM fokarnbHbIX HOPpMaTUBHbIX akToB MTC
B obnacTu nHpopmMaLMoHHOM 6e30MacHOCTY 1 3aLMThI MEPCOHaNbHbIX
OaHHbIX MOXXHO O3HaKOMUTbCSA B pasfaene «Crnmcok HopMaTUBHbIX
OOKYMEHTOB»

OTBeTCTBeHHoeV|3TI/I‘-IHC)eyI'IpaBJ'IeHI/Ie Q &J @ /LEI}

CucTema ynpasneHnsa MHpopMaLMoOHHOM
6e3onacHocTbio MNpynnbl MTC
cepTuduumpoBaHa Ha cooTBeTCTBUE
MeXgyHapogHomy ctaHpgapTy MCO/M3K
27001:2013 «MHPpopmaumoHHaA TEXHOMOr 4.
MeTopbl 1 cpeacTBa ob6ecneveHus
6e3onacHocTU. CuctemMmbl MEHEOXKMEHTA
nHdpopmaumoHHom 6e3onacHocTn. TpeboBaHNA»'

B opraHusaunoHHoi cTpykType Mpynnsl MTC npegycMoTpeHo Hanmuyne akcnepTos
no nHhopMaLMoHHON 6e30MacHOCTU Ha BCEX YPOBHAX KOPNOPaTUBHOMO ynpas-
neHua. 3a HenpepbIBHYO PaboTy MHPOPMAaLVOHHO-KOMMYHUKaLMOHHON Hdpa-
CTPYKTYPbl 1 CEPBMCOB KOMMaHUW, @ TakKe 3a 3aLlnUTy CBeAeHN KOHbUOEeH-
LmManbHOro xapakTepa oTeevaeT [lenapTameHT MHGopMaLMoHHOW 6e3onacHoCTy.
OH KOHTponMpyeT cobntogeHne TpeboBaHnii 3aKoHoA4aTeNbCTBa B NPOodUIbHOM
obnacTtu, paspabaTbiBaeT nokasnbHble HOPMATUBHbIE aKTbl U BHYTPEHHME Kopriopa-
TUBHbIE [OKYMEHTbI, KOHTPONMPYET UX BHeAPEHWE, CNeaunT 3a MOUCKOM yA3BUMO-
cTel n paccnefoBaHvemM MHUUOEHTOB.

Ha ypogsHe duvnuanos 1 govepHux obwects MTC nHbopmaLmoHHyo nHbpacTpyk-
TYPY ¥ AaHHble 3aLmwatoT cnyx6bl 6esonacHocTu. Mpu aKCnepTHOM NOALEPKKe
HenapTameHTa MHGOPMaLMOHHON 6e30MacHOCTY OHY NPUHSNN CBOW NOKasbHble
HOpMaTMBHbIE aKkTbl Mo HdOpPMaLMOHHOK Be3onacHoCTU.

BesonacHocTb — 3TO OTBETCTBEHHOCTb Ka)[A0ro coTpyaHuka. B komnanum ycta-
HOBJIEH PEXMM KOMMEPYECKOM TallHbl B COOTBETCTBUM C [1ONOXEHNEM O pexnme
6esonacHocTu MHopmauun. PaboTHMKKM NonyyatoT A0MNYCK K CBEAEeHUSIM KOH-
dupeHUnanbHOro xapakTepa UCKIYNTENbHO A1 BbINOSTHEHWUS CBOUX TPYA0BbIX
oba3aHHOCTEN B pamMKax A0MKHOCTHOW MHCTPYKLUMW. [15 NOBbILEHUS KYNbTYpPbl
6e3onacHOCTU KOMMaHUs PerynspHo NPoBOAUT 0by4yeHune, 4Tobbl HAMOMHUTL CBO-
MM COTPYAHMKaM OCHOBbI MHOPMaLNOHHOM Be3onacHocTy 1 npasuna paboTsbl

C KOHbVMAEHUMAaNbHbIMU [aHHbIMU.

BpuTaHckuil MHCTUTYT cTandapTos (British Standards Institution) nposen Hap3opHbIi ayauT B 2021 rogy v npognvn
nenctene Ceptudukata cootBetcTBus N2 1S719403 Ha 2022 rog,.
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PearvpoBsaHue
Ha yrpo3bl

B ycnoBusix pocta akTUBHOCTM 3110y MbILL-
JNIEHHNKOB 0C060 BaXHOe 3Ha4YeHre Nprob-
pen MOHUTOPVHI KMbepyrpos, Tak Kak KoM-
NaHuKM BbIHY>XAEHbI MOCTOAHHO OTPaXkaTb
DDoS-aTaku 1 NpoTMBOAENCTBOBATbL Bpe-
OOHOCHbBIM NporpaMmam, GULLHTY 1 yTey-
KaM gaHHbIX. LleHTp KpyrnocyTo4Horo
MOHUTOPVHIa 1 pearupoBaHus Ha kubep-
yrpo3bl MTC SOC (Security Operations
Center, SOC) B pexxvMe peanbHOro BpemMe-
HM OCYLLECTBNSAET NPOBEPKY HA yA3BUMO-
ctu B Mpynne MTC v npegnpuHumMaeT gemn-
CTBUS NPY BO3HUKHOBEHUN MHLNOEHTOB

B 0b6nacTu besonacHocTn.

NHUmMpeHTbl HpopmaLuoHHo 6e3onac-
HOCTV NOMMMO pUCKa npepbiBaHni brsHec-
NpoLEecCoB HECYT ONacHOCTb BO3HUK-
HOBEHMSA GMHaAHCOBbLIX U penyTaL oH-

HbIX MOTepb. YNpaBneHne aTuMu puckamu
BKJ1IOYEHO B 00OLLLY0 cCUCTEeMY yrnpaBrieHus
puckamu MNpynnol MTC. Ee 0CHOBHbIEe NPUH-
umnbl onpepenetbl B Monutuke «MHTErpu-
poBaHHOe ynpaBneHue prckamu B [pynne
MTC», koTopasi TakXe pacnpocTpaHaeTcs
Ha no4vepHue obwecTea MTC.

! KpuTtnyeckas nidopmaumoHHas nidpacTpykTypa

BKKO4YaeT VIHd)OpMaLlVIOHHbIE CUCTEeMbl U CpefcTBa CBA3U,
KPUTUHECKM BaXKHble Ans q)yHKLLVIOHVIpOBaHI/Iﬂ KNOYeBbIX
chep xn3HepeaTeNbHOCTY rocypapcTea n obuwecTsa,
Hanpumep Ans paboTbl roCyAapCTBEHHbLIX CTPYKTYP,
nNpeanpusTAii TONAMBHO-3HEPreTUYECKOro KOMMNEKCa,
6aHkoB 1 ap. Perynupyetcs ®enepanbHbiM 3aKOHOM

0T 26.07.2017 N2 187-®3 «O 6e30nacHOCTY KPUTUHECKON
nHbOpPMaLMOHHON HPPaCTPYKTypbl Poccuiickoi
Depepauun.

/MTS.RU 2022

NHdopmaunoHHas 6esonacHoOCTb

CUCTEMA YNPABJIEHUA
MHPOPMALIMOHHOM
BE3OMACHOCTbIO rPYNMbl MTC

SALLUNTA COBCTBEHHOM

KOMMYHUKALIMOHHBbIX TEXHOJIOMrMn

NHbpacTyKkTypa

SALLUUNTA KOHEYHbIX MONb30OBATEJIEN
NMUNX YCTPOMUCTB

NHbpacTyKkTypa

3ALLUTA KPUTUHECKOM
MHD®OPMALIMOHHOM
MH®DPPACTPYKTYPbI (KUN)'

NHPPACTPYKTYPbl U MUHPOPMALIMOHHO-

OTBETCTBEHHOE U 3TUYHOE ynpasrieHmne

MebiwneHne

A

-

KpyrnocyTouHbI aHanM3 NpoONCXOASLLErO
B UT-uHdpacTpykType

BbiAsBNneHne NHUMOEHTOB 1 ONOBELLEHME

0 HUX

CkaHupoBaHWe Ha yS3BUMOCTb K HOBEN-
LWMM yrpo3am

PearvpoBaHue

\

BrnokupoBka BpeaoHOCHOMo NporpamMMHo-
ro obecneyeHus

PaccnenoBaHvie Npu4H BOSHUKHOBEHUS
MHUMOEHTa

PaspaboTka pekomeHgauuii no npenoT-
BpaLLEHNIO aHaNorMyHbIX MHUMOEHTOB

Qv 6w 14

DPyHkumM MTC SOC

Ya3BnUMoCTb — 3T0 criaboe MecTo cu-
CTEMbI, KOTOPbIM MOXET BOCMNOJIb30-
BaTbCS HapyLNUTENb, 4TOObI NpUYm-
HUTb yLepb. Ecnu yepes ya3BuMocTb
peanun3oBanach yrpo3a, BO3HUKaeT
VHUNOEHT nHbopMaLnoHHol 6e3o-
nacHoctn. MTC SOC B npepenax

60 MUH. UHDOPMUPYET O KPUTUY-

HOM mHumpeHTe (8o 180 MuH. npu ma-
NIOBa>XHOM UHLUOEHTE) Y NPUHUMA-
€T Mepbl N0 ero yctpaHeHuto. LieHTp
paccnenyeT NpUYNHbI NPOU30LLEeALLNX
VHLUMOEHTOB U BblpabaTbiBaeT peko-
MeHOauMy no npeaynpexxneHnto npo-
vclecTBuiA Takoro Tuna. B 2022 rogy
pynna MTC ycnewHo BbisBuna

1 HenTpanuaosana pag HUMOEH-
TOB MHbOPMaLNOHHON Be3onacHo-
CTW, @ TaKXXe 3aHMMarnacb NoCTOAHHOM
npodunnakTUKon ya3BuMocTel 1 aHa-
NM30M 3aLUNLLEHHOCTN KOMMaHUN
019 NPefoTBPaLLEH UHLUOEHTOB.
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CoBepLieHcTBOBaHne nHGopMaunoHHON
6e3o0nacHOCTU

B 2022 ropy OenaptameHT nHbopmaumoHHol 6esonacHocTn obecnevnn Hagex-
HYI0 3aWmMTy [PYnnbl U ee KNMEHTOB OT BHELLUHUX U BHY TPEHHUX Yrpo3. Mbl npuHanu
Mepbl N0 COXPaHHOCTU 06 bEKTOB KPUTUYECKON MHDOPMaLMOHHON MHDPACTPYKTYPbI
M NpefocTaBuUin COTPYAHNKaM U KIMeHTaM BO3MOXHOCTb KOMMOPTHO 1 becnpensT-
CTBEHHO Nonb3oBaTbCsa cepBucamm u ycnyramm MTC.

He BbigBNEeHbI NpeueneHTbl, NOBReKLWne
CyllecTBEHHbIe penyTauuoHHbIe U PMHAHCOBbIE
notepwu

B oTyeTHOM rogy Ans CHYKEHWUSI PUCKOB U COBEPLLUEHCTBOBAHUSA CUCTEMbI ypaBne-

HUs MHPOpMaLMoHHON Be3onacHocTbio [lenapTaMeHT:

* onepaTuBHO pa3paboTan [OPOXHYH KapTy UMNOpPTo3aMeLLeHNs, 4TObbl yMeHb-
LUINTb PUCKW, CBSI3aHHbIE C UCMOMb30BaHNEM CPEACTB 3aunTbl MHGopMauun n3 3a-
py6exHbIX CTpaH 1 COOTBETCTBYHOLLMMUN 3aKOHOAATENbHBIMU OFrPaHNYeHUsIMU

* BHEC U3MEHEHUS B TEXHUYECKWE 3aJaHVs AN TEHAEPHbIX 3aKyMNOK NMPOorpaMMHo-
TEXHUYECKMX CPeACcTB B COOTBETCTBUN C JOPOXHOWN KapToW, COCTaBWI TEXHUYECKME
3a4aHns Ha NePECTPONKY KOPNOPaTUBHON apXUTEKTYpPbl CUCTEMbI 3awumTbl KU

* paspaboTan cobcTBEHHYIO cucTeMy ayTeHTUdUKauum nonb3osaTtenei IGA SSO
(Identity Governance and Administration, Single Sign-On — ynpaBneHue ygocTtose-
PEHNSIMIM C TEXHOMOrME EAVHOMO BX0Aa) Ha 3aMeHy 3apybexHoro npogykta OAM
oT koMnaHum Oracle, uHterpuposarn ero ¢ 6onee 4em 600 nHGOPMaLMOHHBIMU CU-
cTemamu Komnanuii Mpynnsl MTC

* BBes B AeNCTBME A0MNONHUTENbHbIN GakTop ayTeHTUdUKaum Ans yaaneHHoro
nogkntoydeHus VDI/VPN yepes npunoxeHue, 3anycTun npoLecc Katanornsaumm
n ynpasnexusa VPN-rpynnamm, aBToMat3npoBan KOHTPOsb Ha3HaYeH s 1 OT3bl-
Ba NpaB nonb3oBaTenein

* BHeQpWI CKaHep ysS3BUMOCTEN Ha CETAX CBA3M A1 BbIABIEHUS U CNPaBlieHns
ysi3BMMOCTEN

* opraHuzoBan paboty CO[ «bapbep» (orpaHnyeHne gocTyna K 3anpeLLeHHbIM
pecypcam rnobanbHOM CETU UHTEPHET) 1 MOBbLICUI MPOMNYCKHYH CMOCOBHOCTbL CU-
cTemMbl Ha 40% 6e3 Ncnonb30BaHWSA AOMNONHUTENbHBIX TEXHUYECKUX CPEACTB

* pasBuBan aHTUCMNaM-CepPBUCHI, B TOM Yucre JobaBui MHTerpaumo ¢ cuctemamm
«AHTUdpoa». NMopgpobHee c uHPopmaLmelt o cucteme «KAHTUGPOA» N aHTUCHaM-
cepBuMCcax MOXHO 03HaKoMUTbCA B pasfaene «ObecneyeHrie 4OCTYNHOM cpefbl
CEPBMCOB».

/MTS.RU 2022

OTBETCTBEHHOE U 3TUYHOE ynpasrieHmne

B 2023 rony n cpegHecpoYHOol NepcnekTUBe KOMMNaHUs NnaHnpyeT yCoBepLUEH-
cTBOBaTb cucTemMy nHbopmaumoHHom 6esonacHocTu Mpynnel MTC no cneny-
IOLLMM HanpaBneHnsaMm:

* Peanusauusa cTpaTerum pacnpepgeneHHomn 6esonacHocTu
— paspaboTtaTb NonUTUKY 6e3onacHoCTV MHOPMaLUN C NPUHATUEM
PUCKOPUEHTNPOBAHHbLIX PELLEHNI
— BBECTWU KJtoueBble NokasaTtenu adpdekTmeHocTu (KM3) no 6e3onacHocTr
NHPOpMaUuV ANna pykoBoauTenen n paboTtHukos Mpynnsl MTC
— BHEOPUTb LEHTPann30BaHHbIN YYET M KOHTPOJb yPOBHS 6€30MacHOCTY NH-
dopmaLmoHHbIX akTuBoB B Mpynne MTC

* BbINosIHEHVE 3aKOHOAATENbHbIX TPe6oBaHU No 3awuTe uHGopmauun
— obecneynBaTb goCcTaTOYHbIE Mepbl 3alnThl KA
— YCOBepLUEeHCTBOBATb Npouecchl 06paboTky NepcoHanbHbIX AaHHbIX U MU-
TUrMPOBaTb PUCKM NoNyYeHus WTpados
— OCYLLECTBUTb MOJIHbIN NEPEXOM HA POCCUNCKUE CpencTBa 3awuTbl MHdop-
Maumn k 2025 rogy

* CospaHue ceTn Kubep6esonacHocTu
— KOHCONMAMpoBaTb CPEACTBa U CEPBUCHI 3aLLUTbI 418 cO3[aHUs 0bLwen nH-
TerpupoBaHHOM CTPYKTYpbl 6esonacHocTu no Beein Mpynne MTC He3aBu-
CUMO OT noKaumm
— YNpOCTUTb UCMONb30BaHNe TEXHONOrnih 6esonacHocTy AN KOMNaHuim
pynnbl MTC, yMeHbLINTb aAMUHUCTPATUBHbIE U HAaKMagHble pacxodbl

* Pa3sBuTtue KynbTypbl Kuepb6ezonacHocTu
— peanu3oBaTb KOMMIEKCHYI NPOrpamMmmy NoBbILIEHUS KYNbTypbl Knbepbes-
onacHocTu s 6onee abdexkTMBHOM 3aLMThI

e O6ecneuyeHue 6e3onacHocTN MHGOPMaLUM OrpaHNYEHHOro gocTyna
— MNPOAOMXUTb UnbpPoBM3aLMio NpoLeccos obecrneveHns nHGOPMaLMOHHON
6esonacHocTK
— pa3BKBaTb PUCKOPUEHTUPOBAHHYIO MOAESb yNpaBneHus nHbopMaumnoH-
Holi 6e3onacHocTbto B pynne MTC

Buue-npesngeHT No KopnopaTyBHOM
6€30MacHOCTM 1 PEeXUMY

<

Mbl HeMpepbIBHO obecnevmnBaemM
bezonacHocTb Mpynnbl MTC, knneHToB
M MapTHEpPOB B UHGOPMaLIMIOHHOW
cohepe. dddekTrBHAA cucTema
MHbopMaUMoHHOM 6esonacHOCTU
Mpynnel MTC B 2022 rogy no3sonuna
npenoTBpaTUTbh peannaaumnio

Yrpo3, KOTOpble MO NMOBMUATH

Ha pasBuTHre akocucTemMbl MTC,
HapylueHue KoHbVAeHUMaNnbHOCTH,
LIeNTOCTHOCTU U AOCTYMHOCTM
LUMbPOBbLIX MPOOYKTOB, CEPBMCOB

1 obpabaTbiBaeMbIX gaHHbIX.
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YcTonumBoe passuTtre brsHeca

ESG-CTPATErMA MTC

(GRri2-22) (GRI2-23) (GRI2-24)

Ewe ogHO noaTBep>kKaeHE Hallero
CTPEMINEHNA K YCTONYNBOMY
pas3BuTUO — Waru B obnactum
MNPUHATUA U Pa3BUTUA BHY TPU
akocumcTembl MTC ny4Lwmx M1UpoBbIX
ESG-npakTuk. C 2021 roga MTC
nocrnegoBaTenbHO peannayeT
ESG-cTpaTeruio, B pamkax

KOTOpoOI BbiNm onpeneneHobl
cTpaTermyeckme npuopuTETDI:
3aboTa 06 okpy>kaloLen cpene,
pas3BuTUE LdpoBoro obuiecTBa,
obecrneyeHre NHKNIO3BHOW cpeabl
M OTBETCTBEHHOE yrnpaBrneHue
BrnsHecom. Mo kaxkgomy

N3 3TUX HanMpaBneHUN KoMMNaHns
OCYLLECTBNSAET MNPOEKTbI, NPOrpamMmbl
U oTOeNbHbIE MHNLMATMBDI.
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3ABOTA .
OB OKPY>XAIOLLEN
CPEOE

* YnpaBneHue
3HeproapPeKTUBHOCTLIO

*  MOHWUTOPWHT yrnepogHoro
cnepa

* Pa3BuUTUE 3KOHOMUKM
3aMKHYTOro Lukna

= OkonpocselleHne

PA3BUTUE
LUMNPPOBOIO
OBLUECTBA

» ObecneyeHre QOCTYMHbIX
npoayKTOB 1 CEPBUCOB
Ansi Bcex

*  O6y4eHune undpoBbIM
HaBblkaMm

* PasButne
KBanM@UUMPOBaHHbIX
cneumanucTos B obnactn AT

* PasBuTune undposoin

nHbpPacTpyKTypbl

OBECMNEYEHUE
NHKNIO3BHOMN
CPEQObI

* CobnwogeHue
npas YenoBeka,
AOCTOWHbIE YCNOBMSA
TpyAa, MHKII03MBHOCTb
1N MHoroobpasue

* ObecneveHre BOCTYMNHOMN
cpepnbl Ans Bcex

* BonoHTepcTBO

= Tloppepykka pas3BuTus
pervoHoB 1 coobuecTs

Qv e @ 117

OTBETCTBEHHOE
YNPABJIEHUVE
BU3HECOM

* OTu4HOe BepeHune busHeca

» ObecneyeHre nHbopMaLMOHHOM
6e3onacHocTn

* 3OddekTuBHOE ynpasneHme
ESG-noBecTkom

* PasButne ESG-nosecTkun
Ha NIoKanbHOM 1 MeXAyHapogHOM
YPOBHSIX
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B onpepneneHnn uenen n 3agad ESG-ctpaTternn MTC opueHTUpyeTcs Ha fy4dlue poccuii-
CKME N MUPOBbIE NPaKTUKK, B ToM Yncne LIYP OOH, nonoxeHust MexxayHapogHOro CTaH-
papta ISO 26000 (PykoBoACcTBO MO KOPNOPAaTMBHOW COLManbHOM OTBETCTBEHHOCTH)

1 HauunoHanbHble uenu pa3euTtus Poccuiickon Pepepaunn go 2030 roga. Mbel cTpeMum-
cH BHECTU BK/1af B pocTmkeHune Bcex LLIYP OOH, Ho ¢ yyeToMm cneundukm Hawero busHe-
ca 1 BO3MOXKHOCTEl Mbl MPOaKTUBHO AENCTBYEM B UHTepecax gocTumxeHus 14 ns 17 ycta-
HOBMeHHbIX LIYP OOH. Mbl roToBbI NpeanpuHATL AeNcTBUS B OTHOWweHun apyrux LIYP OOH
B C/ly4ae, eCcniv OT 3auHTepPeCcoBaHHbIX CTOPOH MNOCTYNUT COOTBETCTBYIOLLMIA 3anpoc.

NMPNOPUTETHDIE LLYP OOH
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- MoppobHee c uHdopmaumen o Bknage MTC B gocTmkeHue LIYP OOH
" HaumoHanbHbIX Lienem pasBmTma MOXXHO O3HaAKOMUTbLCA B pasgerne
«Tabnuua cooTBeTCcTBUA MHULUMaTUB KoMmnaHum LIYP OOH v HaumoHanbHbIM
uenamv Poccuirckom Pepepaumnm»

Y1066l 3 HEKTUBHO BbINOMHATL 06A3aTENbCTBA NEpPes, 3aMHTEePEeCoBaHHbIMU CTOPOHaMMU,
O0CTUraTh NOCTaBMEHHbIX LEenen n cooTBeTcTBoBaTh TpeHaam ESG-nosecTtku, MTC
COBEpPLUEHCTBYET NOAXO0MA, K YPaBeHWI0 YCTONYMBBIM Pa3BUTUEM.
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YcTon4mBoe passuTtre brsHeca

COBEPLWEHCTBOBAHME NOAXOO0B
B CPEPE ESG 0O 2025IrOaA
OCYLUECTBJIAETCHA

no TPEM HAMPABJIEHNAM:

YnorAOO4YANTDb

LanbHellee cOBepLUIEHCTBOBaHME NOAX0OA0B

NMPNYMHOXXUTb

pacwumpeHne Ncnosib3oBaHNA yCnewHbIX NPaKTuK

OMNPOBOBATDb

NMONCK N TECTUPOBaHME HOBbIX NOAX000B

Qv 6w 18

HALU nNnoaxoa kK YrnPABJIEHAMIO
ESG-OEATE/IbHOCTbIO

AHanunsa Tekyuwen ESG-noBecTkun

n ESG-TpeHgoB v ux BRnAHMS

Ha dopMupoBaHue

N NpoaBu>keHmne busHec-mHUUMaTMB

Mo3nunoHpoBaHvie 1 NpoOBUXKEHUE
TEKYLLUUX UHALMATVB B 3aBUCMOCTU
OT X PEe3ynNbTaTUBHOCTU

M aKTyanbHOCTU O/15 OOCTU>KEHUSA
uenem KomMnaHum

PazpaboTka HOBbIX MHULMATMB
Ha ocHoBe npuoputeToB MTC
M 3anpocoB obLecTBa
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AKTYAIIM3SNPOBAHHAA KAPTA NPNOPUTETHbIX ESG-MHNLUMNATUB

E — 3a60Ta 06 okpy>kalowen cpene

OTBETCTBEHHOE pecypcononb3oBaHue

Passutue 300

YBenuyeHve aonn

0TX0A0B, HanpasigeMbIX Ha

nepepaboTky
nytTunmlauno

YnpasneHue E-oTxopgamu

Cb6op 1 nepepaya Ha

nepepaboTKy napTHepam

COBCTBEHHbIX
1 KnneHTckux E-oTxopnos

MpoaneHue cpoka
cny>x6bl obopynoBaHus

YrnepogHbiA MEHEQKMEHT

PacyeT n MOHUTOPUHI
yrnepofHbix Bbibpocos

Peanusauus meponpuatuin
o ynpasneHuno
3HepProadPeKTUBHOCTbIO

PerynspHoe packpbiTie MHbOpMaLum 0 CoKpaLLeHUN
BbI6pocoB CO,, BK/lOYast OT NCMO/b30BaHUS NPOAYKTOB

Oby4eHune cTeKXonaepoB
OTBETCTBEHHOMY
noTpebnexHuto

Wcnonb3oBaHne
anbTepHaTUBHbIX
WCTOYHUKOB 3HEpPrumn
(Hu3koyrnepopHble, BU3)

Peanuzauusa
KNMMaTU4YeCK1X NPOEKTOB
1 MoHeTuzauusa eguHny CO,

Pa3BuTUeE «3eseHbIX>» NPOAYKTOB 1 CEPBUCOB

Hanuuve kateropuu
«3eMeHbIX» NPOAYKTOB
1 CEPBUCOB B NINHENKE

/MTS.RU

n HBECTMpoOBaHue

B CTOPOHHWE 3Koorn4eckmne

v coumnanbHble MPOEeKTbl

2022

Bbinyck «3eneHbix»
¥ coumarnbHblx obnuraynin

S — pasBuTue uudppoBoro obwiecrea.

O6ecne4YeHne NHKJTIO3UBHOMN cpenbl

OTBEeTCTBEHHOCTb Nepepn, o6uwecTBom
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G — oTBeTCTBEHHOE ynpaBneHne 6usaHecom

CucTtema ynpaeneHus ESG-noBecTkom

Hanunyue kateropuun (" \( BbicTpanBaHue cuctemsl n P "
«coumanbHo Peanusauuns nporpamm Peanusauus nporpamm ynpaeneHus nol(j;a:?Z:zs 7 Migyg“p::':b':"xo“"'mp“w
OTBETCTBEHHBIX» no noaaepxke NOMOLLM NOKaNbHbIM ESG-nosectkoit ‘?(nap - . ESG e ESG
NPOAYKTOB 1 pasBUTUIO PETVIOHOB coobuwecTeam (ESG-komnnaeHc) “ 8 obfacTh CBASERHBIXC
1 CEPBUCOB B INHENKE
? \ J L
4 Y4 =
MpenocTasnexme Paspabotka ESG ) BoBneyeHe COTPYAHNKOB
MNpepocTasnexve 3awwura Be30nacHbIx nporpamMmm 1 MeTof0Mor UM, o nvsaunio ESG Ynpasnexue
[OCTYNHOW cpeabl Ans oT HebnaronpusTHoro afantauus BHYyTPEHHUX [PCERDIXTILD ESG-puckamu
nioAen ¢ orpaHnyeHnaMn KOHTeHTa B ricnofib3osanin NPOEKTOB Ha BCEX yPOBHAX
A P YCTPOWCTB KNneHTam HOPMaTUBHbIX AOKYMEHTOB
J VAN
) (I'Ionnepmm YA3BUMbIX ) P ®
CTuMynMpoBaHue CNoeB HaceneHus asBUTME LNPPOBBIX OTBeTCTBEHHAan Leno4ka nocrtaBok
HaBbIKOB Yy BCEX CIOEB
pasBUTKS 3KOTYpU3Ma (duHaHcoBas HaceneHus
)\ HeduHaHcoBas)
MonyyeHwve / noBbilweHve
WHTerpaumns MoHUTOPUHI o
ESG-kpuTepues 1 c6op ESG-paHHbIx ESG-peiitunros u yuacTue
BESGuot neBbIX
OTBeTCTBEHHOCTb Nepepn, coTpyaHnKamMmm B NPOLECE 3aKYNOK noCTaBWLMKOR SG v oTpacne
accoumnaumnax
( AY 4 Y4
MpepocTtaBnexHve CobniogeHune Ob6ecneveHune
M . . -
KOMOPTHOW 1 6Ge3onacHow TpeboBaHwuii B obnactu reHaepHoro paBeHcTBa Cucrema ynpasneHusa VIHdJOpmaI.WIOHHOVI 6e30nacHOCTbIO
paboyeii cpeppl paBHOW onnathbl TPyAa Ha BCEX YPOBHSAX
. VAN VAN
e Ve aVa Vcnonb3oBaHne Mpueneyenne
NpoABUHYTbIX CUCTEM ONs KI/IGepI'IpOCBeLIJ.eHVIe cneumann3anpoBaHHbIX
TpyaoycTpolcTBo nofeit i
®opmupoBatine Cl;)l'_ﬂayHMqF;HMﬂMM A CTuMynupoBatme ynpasneHusa BHyTPeHHeVI COTPYAHUKOB U KINEHTOB 3KCNepToB B 06navCT|/|
VHKII03UBHO KyNbTY bl P ’ 3[10p0BOro 06pasa Xn3Hu UHGpOPMaLNOHHOI HGbOPMaLNOHHOI
MONOAEXMN, NEHCMOHEePOB 6esonacHocTbi0 6esonacHocTu
\_ VAN J \L
( AY 4 A
Peanuzauma Moppepxka aTHO
06pa3oBaTenbHbIX Peanuaaumns AREP: MpuopuTeTHbIE MHNLMaTUBLI B 2022 rofly
HaLVoHanbHoOro
nporpamm, BkoYas BOJSIOHTEPCKUX NPOrpamMmm
. MHOroobpasus
passutne NT-komneTeHuuit
\_ J ) TpaAVLUMOHHO NPUOPUTETHBIE MHULIMATUBbI

MHnumnaTrBbl, NpMopuTET KOTOPbIX CHYKEH B 2022 roay
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e BuyacTtu E komnaHusa yoensna ocoboe BHUMa-
HVEe BbICTPanBaHMIO CUCTEMbI OTBETCTBEHHO-
ro pecypconofib30BaHus Ha BCEM NPOTAXEHUN
cospaHus undposoro npopykTta (LCA-oueHka) —
oT Bbibopa cnocoba obpaleHns c oTxogamu no-
cle OKOH4YaHusa cpoka cny>bbl UT-obopynoBaHus
0o ESG-oueHky noTeHUanbHbIX MOCTaBLNUKOB
B pamMKax 3aKymno4HbIX npoLlenyp.

e B4acTu S ocobblin akLeHT b6bin caenaH Ha nNpo-
rpamMmmbl COLManbHOM U MCUXOMOrNYecKon nog-
OEePXXKN COTPYOHMKOB, pa3Butus DE&I-kynbTy-
pbl, 06ecnevyeHns 4OCTYNHOCTU LMPPOBLIX YCNyT
0715 Noaen ¢ MHBaNMaHOCTbIo, pacluMpeHns ne-
peyHst obpasoBaTenbHbIX MporpaMm no Hanbonee
BOCTpeboBaHHbIM HanpaBeHUAM.
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* BuyacTm G koMnaHus macltabrpoBana komnna-
eHc-cucTeMmy, Bena paboTy no obecneyeHuto Ha-
LOEXHOIN 1 OTBETCTBEHHO LIENOYKM NOCTaBOK,
pacwmpsina nporpamMmmbl UHGOPMALIMOHHON U K1-
6epbesonacHOCTH, BbiICTpanBana KOMMIEKCHYO
cuctemy ynpasnenus ESG-puckamu.

[ns poccuiickoro pbiHka 2022 rof 6bi51 03HaMeHoBaH
npoLeccamu Noucka OpUeHTUPOB U GOPMUPOBaHKS
BHYTPEHHUX CTPAHOBbIX MUHCTPYMEHTOB A1 PEryNnpo-
BaHWA U oLeHKN abdekTBHOCTM ESG-geaTensHocTn
KOMMaHUI B caMbIX pa3Hbix 061acTsx, BKYas cTpa-
Ternyeckoe 1 onepaLyoHHOE NaHMpPOoBaHWe, aHanms
BNUSIHUS NpoekToB 1 npoaykToB MTC Ha ESG-noBecT-
Ky KaK Ha MMPOBOM, TaK 1 Ha HaLMOHaNbHOM YPOBHE.

YcTondmBoe passuTtre brisHeca

MTC npuvH1Mana akTUBHOE ydYacTue B 3acefaHn-

Ax NpodunbHbIXx kKommuTeToB ESG AnbsiHca, oTBevana
Ha 3anpocbl 3aNHTEPECOBaHHbIX CTOPOH, COOencTBys
nopaboTke HauMoHanbHbIX METOAO0NOMMIA PENTUHIoBa-
HUA 1 ESG-0LEHKM POCCUICKNX KOMMaHWIA.

B 2023 rony MTC nnaHupyeT COXpaHUTb BEKTOP

Ha yCTOWYMBOE pa3BUTHE U MPOAOIKUTL peanvsaLnto
3HauYUMbIX o obuwecTsa ESG-MHMLMaTUB 1 NpOeK-
TOB, COOENCTBYS NPOABUXEHUNIO LEHHOCTEN OTBET-
CTBEHHOI0 1 YyCTONYMBOro BefeHnst brusHeca.

120

LeHnTp ESG BegeT MOHUTOPUHI
peannsaunm BcexX nHUUMaTmB
BHE 3aBUCUMOCTU

OT UX NpuopuTeTa, yaenas
ocoboe BHUMaHMe NpoeKTaMm,
MMEIoLWMM LLEHHOCTb Aanda 6peHpga
n dopmupyrowmnx nmma >k MTC
KaK couuaribHO 1 3KOSOrm4eckKun
OTBETCTBEHHOIrO NapTHepa

n pabortogartens
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YNPABNEHUVE YCTON4YUBbIM
PA3 B M T M E M CEICGEDICENCEDIGED

MTC oTBETCTBEHHO 1 KOMIMJIEKCHO MoaxogunT

K BONpocam MeHeO)XMEHTa YCTOMYMBOrO pasBmUTUS.
CuctemaTmnsauuen n ynpasrneH1MeM HawmmMm
npoekTamMmu B 3ToM cpepe Ha ypoOBHE MeEHEO >KMEHTA
3aHUMaeTCcH crneunanbHo co3paHHbin LieHTp ESG.
CTpaTternyeckinii KOHTpPOb ocyulecTBnsaeT ESG
KomunteT (KoMUTET No KOpropaTUBHOMY YrpaBieHUIo,
3KOMNOrnM4ecKom 1 coumanbHoOM OTBETCTBEHHOCTU)
CoBeTa gnpektopos MTC.

Cuctema ynpasneHus ycton4mebiM pa3sutrnem MTC 3aTparusaeT BCe YPOBHU
KOMMaHWM 1 HanpaBneHus busHeca. 3To NO3BONSET MPUMEHATb MO-HACTO-
ALLLEMY KOMMMIEKCHbIN MOAXOM K AOCTUXEHUIO HALLKX Liefielt B 0bnactu ycTon-
ymBoro passutua. JeatenbHocTb MTC BegeTcsa Ha ocHoBe npuHumnnoB ESG

C NPYMEHEHNEM BbICOKMX CTaHOapTOB KOPNOPaTUBHOMO yNpaBfeHns.

CoBeT AUpPEeKTOpPOB, MpaBneHne N Npe3vaeHT NPUHUMaKT aKTUBHOE
y4acTue B ynpaBneHun yctonunsebimM passutuem MTC — oT onpepeneHus
ESG-cTpaTerum oo obeyxaeHunsa sonpocoB ESG-nosecTku. OHM cMCTEMHO
OLLeHMBAOT AOCTUXeEHMS [Pynnbl MO LieneBbiM Noka3aTensam colunasnbHbIX MPo-
rpamMm 1 MHMLMaTMB B 06nacTn oxpaHbl OKpy>KatoLern cpenbl. Kaxxabiii rog,
KOnnervarnbHble OpraHbl ynpasfeHus paccmaTpusatoT OT4eT 06 ycTonunsom
pasBuTun MTC. [loKyMEHTbI 1 NToKasibHble akTbl B 0611acTn yCTOMYMBOro pas-
BUTUSI BCTYNatoT B CUITY TOMbKO Nocie nx opobpeHns CoBeToM OUPEKTOPOB

M NPe3vaeHTOM.

B 2023 rogy koMnaHus NpoaomknT peann3oBbliBaTb ESG-cTpateruio MTC

C y4YeTOM CoLManbHO-3KOHOMUYECKOM KOHBIOHKTYPbI, UHTErPUPYS 1 BOBREKas
B MPOEKTbI YCTOMYMBOro Pa3BUTUS HOBbIe HanpasneHus busHeca undposon
3KOCUCTEMBI.
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LntaTa

CekpeTapb ESG KomuteTa,
oupekTop Llentpa ESG MTC

4

HecMoTpsa Ha MHOXXECTBO M3MEHEH I
BOKpPYr koMmnaHum B 2022 rogy, MTC
COXpaHaeT CBOW CTaHOapThl, Lenm

M MPOLIEeCChl MO BCEM COOTBETCTBYHOLLVM
Temam ESG. bnarogaps BblICOKOMY
npodeccrnoHanbHOMYy YPOBHIO paboTbl
MeHeg>xkmeHTa MTC 1 koMmaHabl

ESG KomMmuteTa HaMm ygaeTca gocTturaTb
MOCTaBMNeHHbIX Lienemn 1 coxXpaHaTb
YCTOMYMBOCTb BU3dHeca KoMnaHuu.

A Bblparkato oTOeNbHYO OFPOMHYHO
6narogapHOCTb BCEM YreHam

ESG KomuTeTa 3a BOBNEe4YeHHOCTb,
doKyC U NoHMMaHVe,

a Tak>ke 3a BO3BMOXXHOCTb 0bCcy»kaaTb
BOMPOCHI B O4€Hb KOHCTRYKTUBHOWM

M OpYy>KeCTBEHHOM aTMocdepe.

KomuTteTbl CoBETa AMPEKTOPOB

ESG KomuteT CoBeTa AMPEKTOPOB KOHTPONNPYET BbinofiHeHne ESG-cTpaTeruun, cogeni-
cTBYS peanu3dauun ESG-3HauumbIx nporpamMm 1 nHvumaTus B [pynne B Lenom. B coctas
KOMUTETa BXOOAT HE3aBUCKMbIE, HEUCTIONHUTENbHbIE, UCTIONIHUTENbHbIE ANPEKTOPA

1 NpefcTaBUTENN MEHEAXMEHTA Y aKUMOHEPOB. 3To obecneynBaeT HanbonbLuyo 06b-
€KTUBHOCTb NP NPUHATAN PELLEHUI.

B 2022 ropy ESG KomuTeT npoBen 12 3acepaHuii n obcyaun psag BONpocoB, BKOYas:

* BOMPOCbI, CBA3aHHbIE C Pa3BUTUEM KOPMOPATMBHOIO YpaBneHns B KOMNaHUu,
BKJ/Tl04as npoBefeHne oueHkn CoBeTa AMPEKTOPOB, Pa3BUTUE CUCTEMbI KOMMaeHC
1 popMrpoBaHuE KynbTypbl AenoBoi aTuku B pynne MTC

* HoBble HR-MHULMATUBBI MO Pa3BUTUIO UHKITIO3UBHOCTU 1 CO3[,aHNI0 NOAXOAALEN
cpefbl A5 HaliMa COTPYAHUKOB € 0cobbIMU NOTpebHoCTAMM

*  VHMLMaTUBbI MO NOBbILIEHWIO 3HEPrO3PPEKTUBHOCTU 1 OTBETCTBEHHOMY PECYPCO-
nosib30BaHUio

* pe3ynbTaTbl NPOXOXAEHUS ayanTa NpoLeccos no paboTe c ocobbiMu rpynnamm
B pamMKax BbIMOSIHEHWS COLManbHbIX MporpamMm

*  KNoYeBble MHULMaTUBLI LleHTpa ESG

* pesynbTaTbl BbiNoNHeHNS ESG-npoeKkToB B A04ePHUX KOMNAHUSX.

B cBoeln pestenbHocTu ESG KomuteT pyKoBOACTBYETCA peKoMeHzaumsamm n tpebo-
BaHMAMU OENCTBYIOWEr0 3aKOHOAATeNbCTBA, YCTaBOM U BHY TPEHHUMMN AOKYMEHTaMu
KoMnaHuun, Kogekcom genoBoro NnoBefeHns 1 aTUKK, peLleHnsaMm OpraHoB ynpaBieHuns
KoMmnaHuu, MonoXxXeHNem o KOMUTETE U NyHLWMUY FnobanbHbIMM NpakTUKamMmn ynpasne-
Hua ESG-nosecTku.

KomuTeT no puckam, KoTopbili Bo3rnaensaeT npe3ngeHT MTC, obcykpaeT KnoyeBble
PUCKM KOMMNAHWK, BKITOYas 3KONOrMYeckmne 1 coumarnbHble, U NPpUHUMaeT Konnernanb-
Hble peLLeHuns o BbipaboTke NnaHoB Mo nx cHmkeHuto. C 2016 roga B MTC genicTeyeT
KomMmuTteT no KomnnaeHc, B COCTaB KOTOPOro BXOAAT rNaBa KOMNaHUM U pyKoBoguTe-
N NPAMOro nogyMHeHns. KoMuteT nprvHMMaeT peLleHns No Bonpocam popmMrupoBaHns
1 peann3auum nporpaMmm, COCTaBnsaowmx EqnHyo cuctemy KomnnaeHc.
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[Ona addekTnBHoro ynpasnexHna ESG-nosecTtkon B MTC B Havane 2022 roga co3paH LleHTp ESG,
KOTOPbIN OKa3biBaeT METOAOMOMMYECKYH U NMPaKTUYECKYH NOAAEPXKKY CTPYKTYPHbIM nogpa3sanerne-
HuAM MTC 1 goyepHumM komnanusam Mpynnbl MTC gnsa addekTUBHOM peanuaauunm Kto4eBbiX Hanpas-
nexuin ESG-ctpaterun.

LleHTp coumanbHbIX U 6r1aroTBOpUTESIbHbIX NPOrpamMmM oTBe4aeT 3a pa3paboTKy 1 peanvsaunto
cobCTBEHHBIX COLMarnbHbIX 1 bnaroTBopuTenbHbIX Nporpamm MTC («MokoneHve M», «MecTo cunbli»,
«lopopckure nereHppl», «KynbTypHbI KOg» 1 T. A.), NTapTHEPCKUX MHULMATNB, BONIOHTEPCKUX aKTUBHO-
CTeWn, HanpaB/IEHHbIX Ha NO3MLMOHMPOBaHNEe KOMMaHWM Kak CoLnanbHO OTBETCTBEHHOM Y pasnyHbIX
rpynn 3aMHTepecoBaHHbIX NnL, NybnnyHoe npoasmkeHne ESG-aeatenbHoCTN KOMMNaHum.

BnaroTBopuTenbHYIO AeaTenbHocTb [pynnbl MTC koHTponvpyeT HabnogaTenbHbii COBET

no 6naroTBOPUTENBHOCTU, B KOTOPbI BXOOAT ToN-MeHeaxxepbl [pynnbl MTC. KonnervanbHbii op-
raH cornacyeT 1 yTBepXAaeT NepeyeHb NPOeKTOB, Ha KOTopble pacxoayeTcs 6naroTBOpUTENbHbIV
BroaKeT.

LleHTp no counanbHO OTBETCTBEHHOCTU, Pa3HOO6Pa3ulo U MHK/IIO3UBHOCTM OTBEYaeT

3a peanusauuio Monutnkn «MHoroobpasue, paBeHCTBO U MHKIIIO3UBHOCTb», B TOM Y/CTE peannayeT
crneuyarnbHble BONIOHTEPCKME NPOrpaMMmbl, MPOrpamMmbl UHKITIO3MBHOMO TPYA0YCTPOMCTBA, Mporpam-
Mbl MO NOAAEPXKKE COTPYAHUKOB U COLManbHO He3alMLLEHHbIX FPY MM HACENEHUS, NPOCBETUTENbCKME
nporpamMmbi.

Bonpocamu peanunsaumm 3Konornyeckrx NpoekToB 3aHMMaeTcst PyHKLMOHaNbHas rpynna
«3konorusa». logpasgeneHrie oTBeYaeT 3a MHTErpaLvio NPUHLUMOB 3KONIOrMYeCKO OTBETCTBEHHO-
cTu B busHec-npoueccol Mpynnel MTC, a Take cogencTByeT GopMUPOBaHUIO 3KOMOMMYECKON Ky b-
Typbl 3a CHET peanu3auunmn 3KoNpPOCBETUTENLCKMX MPOEKTOB.

MNoBecTka yCTOMYMBOro pa3BuTHS 1 CUCTEMA YNPaBeHNs ee acnekTaMu NPoHU3bIBaoT Bce bsHec-
BepTuKanu Mpynnbl, rae Takxe co3gatoTcs paboymre rpynnbl no peanusaunn ESG-npoekTos

1 NOSIBNAOTCS OTAENbHbIE COTPYAHMKMW, KOTOPbIE YNPaBsAoT 3TOM NoBecTKon. Hanpumep, Bonpoca-
MW yr1epOAHOro MEHEO)KMEHTA, OLEHKN PUCKOB, CBA3aHHbIX C U3MEHEHWEM KIMMaTa, 1 NogroToB-
KOW KNMMaTU4eCcKol 0THETHOCTH 3aHMMaeTcsi Pa6o4vasi rpynna rno 3aKosoruv u oTBETCTBEHHOMY
¢PpurHaHCMpoBaHUIO, PYKOBOOAUTENEM KOTOPOU fABnsieTca anpekTop LleHTpa ESG. B cocTas paboyen
rpynnbl BXoaaT npepctasutenu 6onee 15 cTpyKkTypHbIX nogpa3speneHnin MTC, a Takxxe [ovYepHUX
CcTPYKTYp Mpynnel MTC.

BusHec-HanpasneHus, BoereyeHHble B ESG-noBecTKy, ABNAOTCA UCMONHUTENAMMN MPOEKTOB U UHU-
LMaTUB, a TakXKe OCyLLecTBnAT cbop ESG-paHHbIX AN ganbHenwen koHconuaaumm B LieHtpe ESG.

/MTS.RU 2022

YcTon4mBoe passuTtre brsHeca

&

B>
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YNPABJTIEHVE ESG-PNCKAMW/

(GRI2-25) (TC-SI-550a.2) (TC-TL-550a.2 )

MHTerprpoBaHHbIM nogxon, 3addeKTUBHbIN
aHanMs 1 eguHaa MeTOO0NOrMsA PUCK-
MeHeg>kMeHTa no3sonatoT MTC yunteiBaTbh
PUVICKU NPU NPUHATUN B3Hec-peLleHunii,

B TOM YUMCJIEe Ha CTblIKax 30H OTBETCTBEHHOCTU
HarnpaBneHUN 3KOCUCTEMBbI, BKJTlOYasA CUHEPT IO
UMdPOBLIX 1 COLMarbHO OPUEHTUPOBAaHHbIX
CEPBCOB.

Mbl cMCTEMHO NOAXOAMM K yNpaBieHnio BCEMU TUMAaMN PUCKOB,
npucyLmx gusepcuduumpoaHHomy busHecy MTC, no Bcel CTpyK-
Type v reorpaduv npucyTcTBUs. [1a KaXK 4oro 13 ypoBHeN NpUHS-
TUS peLleHns Mbl 06ecnevynnm eguHbIin KaHan UHOOPMUPOBaHUA Me-
Heg)KMeHTa KoMMaHun, 4Tobbl rapaHTMpoBaTh NOMHOTY, KAYECTBO U
MHOIOypPOBHEBOCTb aHanMsnpyemoin nHoopmauun. VimeHHo Takomn
nopaxof, No3BonseT HaM CBOEBPEMEHHO NMPEAYCMOTPETb Pa3finyHble
BapuaHTbl Pa3BUTUS CUTYyaLn 1 BOBPEMS NPEANPUHSTL Heobxoam-
Mble Warn gns MuTuraumnm.

/MTS.RU 2022

OupekTtop OenaptameHTta ctpaterum MTC

<

Kak nocTaBLMK NepenoBbiX, MACCOBO
BOCTpeboBaHHbIX CEPBUCOB Mbl OCO3HaeEM CBOe
BAVAHUE Ha Pa3BUTUE Pa3NNHHbBIX Chep >KN3HW,

a Tak>Ke Ha BoCnpuAaTre HaceneHmem 1 brsHecom
NX YBEPEHHOCTU B TEKYLLIEM U ByayLLIEM COLManbHO-
3KOHOMUYECKOM Briarononyymm. Mbl moHMMaem
CcobCTBEHHYHO OTBETCTBEHHOCTb U B YCIOBUAX
HeyBEpPEeHHOCTU U CTpecca CTPEMVIMCA CTaTb
cTabunmanpyommM pakTopom Os18 obuiecTsa,
COTPYAHVIKOB, MapTHEPOB U MHBECTOPOB.
ObcToaTenbCcTBa MOy T KOPPEKTUPOBaTL HaLLM
nraHbl, HO B HaLLEM CryYae Mbl HE MPOCTO BEPYIM,
a BroJSIHE ACHO BUAVIM, YTO HaLUW CTpaTeErndeckme
NPUOPUTETHI BbICTPOEHbLI MpaBuibHO. Mbl yBepeHbl
B TOM, 4TO Mbl A€NAaeM, PacCy>kaaemM CrioKOMHO

M NparMaTuYHoO, akTUBHO pearnpyem Ha yrposbl

1 UCMOSMb3yeM BO3MOXXHOCTU OJ19 obecrnedeHns
MNHTEPECOB KOMMaHWM 1 HBECTOPOB.

>

YnpasneHuve puckamm MTC ocHOBaHO Ha Hallel BHyTpeHHew MNMonu-
Tuke «MIHTerpMpoBaHHOe ynpaBneHne puckamm».

- MNonuTuka ynpasBneHuns pyuckamm

MoppobHee o puckax Mpynnbl cMm.:

e Form 20-F
e OT4YeT OMUTEHTA SMUCCUOHHbIX LIEHHbIX bymar

OTBETCTBEHHOCTb 3a yrpaBlieHVe pYckaMu pacrnpegeneHa Mex-
oy GyHKUMOHaNbHbIMY NogpasaeneHmsamMmn KoMmnaHun. AHanun3a
KJTHOYEBbIX PUCKOB U MPUHATUE PELLEHNS 0 HEOOXOAUMbIX Mepax
OJ151 X CHUYKEHWA ABNSIETCS OCHOBHON 3apayeit KomuTteTa no pu-
ckam npuv npeaugeHTe MTC.

- MNoppobHee c HDOpPMaLUUEN O CUCTEME yNpaBneHnsa
pUCKaMy MOXXKHO 03HakoMUTbCcA B logosBom otdyeTte MTC
3a 2022 ron

123


https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/politika-integrirovannoe-upravlenie-riskami
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B 2022 rogy Mbl He ocnabunu ynpasneHune
ESG-puckamu, B TOM 4ncne no knmmatuye-
CKOW 1 9KOMOrM4ecKom NoBECTKE, KOTOPbIe
Mbl BbIAENWUV OTAENBHO B NMPOLLIOM rogy,
a Tak>XXe B CoLManbHO-3KOHOMUYECKOM pas-
pese: umnopTosamelleHune, besonacHocTb
MHDPACTPYKTYpPbl 1 KAOPOBbIE PUCKMU.
MomunMo 3Toro, y4nThiBas [UAXUTAN-
cneunduky AeaTenbHOCTU KOMMNaHnm, Npu-
CTaslbHOE BHMMaHM1e Mbl yAensanu puckam,
CcBA3aHHbIM C umMdposBu3auunein obuiectsa,
B YacTHOCTU MHdOpMaLoHHON be3onac-
HOCTW 1 Mepam Mo UX NpeaynpexaeHuto.

MTC otpensHo BbigenseT pusnyeckme pu-
cku (NPUPOJHO-KNMMaTUYeCcKmne, CBA3aH-
Hble ¢ GM3NYECKUMMN NOCTEeACTBUAMU U3-
MEHEHWS KNnmaTa) U NepexofHble PUCKN
(knumaTuYeckue perynaTopHble, CBA3aH-

Hbl€ C MepPexo40oM K 9KOHOMUKE C HU3KUM
ypoBHeM Bbibpocos I, Bknto4vas puckn
perynsTopHOro xapakTepa, TexXHonornye-
CKMeE, PbIHOYHbIE U PENYTaLNOHHbIE PUCKN).
Mpw oueHke, Mbl B 6onbLUel cCTeNeHn Npu-
nepxunBaemcs cueHapusa SSP2 «Cepepu-
Ha [oporun», KOTOPbIN NpegnonaraeT HEKUN
NPOMEXYTOYHbIN Ny Tb, KOF4a coLMnarnbHble,
3KOHOMUYECKNE N TEXHONOMMYECKMNE TEH-
OEHUMM He npeTeprneBalT 3aMeTHbIX U3Me-
HEHWI N3 UCTOPUYECKNX 3aKOHOMEPHOCTEN.
PasBuTre 1 pocT nponcxooaT HepaBHOMeEP-
HO, rnobarnbHble 1 HAaLNOHaNbHbIE UHCTUTY-
Tbl paboTatoT Hap gocTmkeHnem LIYP OOH,
Nnpu 3TOM MHTEHCUBHOCTb UCMONb30BaHUs
pecypcoB 1 3HEpPrumn CHXxaeTcs, Habnopa-
I0TCH NPOBIEeMbl C yMEHbLUEHNEM YA3BUMO-
CTM K COLManbHbIM 1 3KONOrMYECKUM n3me-
HEHUAM.

- MoppobHee c HPopmaLumeln ob ynpaBneHnn E-puckaMmm Mo>XHO 03HaKOMUTbLCH

B pasgene «YrrnepoaHbll MeEHEO>KMEHT»

/MTS.RU 2022

YcTon4mBoe passuTtre brsHeca

nPMHUMN
MHTErPMPOBAHHOCTHA

MNpepycmaTpyBaeT CUCTEMHBIN

noaxop K yrnpasreHo BCEMU TUMaMM
pricKoB, NpucyLwmx brsHecy MTC,

Mo BCeM OpraHn3aLiOHHOW CTPYKTYype

n reorpacdum npucyTcTeua Npynnsl MTC.
Mopopep>krBaeTcs MexxdyHKLUVOHaNnbHoe
B3aMOOENCTBME U KOOPAUHALUSA
CTPYKTYPHbIX NogpasneneHni

Mo yrnpaBreHUno pUCKamMyl BHE PpaMoK

X crieyuanmnaauni, a Takxke yyeT
B3aVIMHOIO BITUSAHNSA PUCKOB PasHbIX
noppasneneHnin. Obecrne4vrBaeTca eOQUHbIA
KaHan MHGOPMMPOBaHUA MEHEOXKMEHTA
KOMMaHM1 No BCEMY CMNEKTPY PUCKOB

019 rapaHTUpoOBaHUA NOJTHOThI, Ka4YecTBa
1 COMOCTaBMMOCTU NPeoCTaBIAeMOon
MHbopMaLMM s KaXkAoro Us ypoBHen
NPUHATUSA PELLEHUS.

OcCHOBHbIE nMPUHUMNbI PUCK-MEHEeD KMEeHTa

nPHUMN
HEMNPEPbIBHOCTU

3aknoyaeTcs B peanmaaumm

Ha perynsapHOM OCHOBE KOMMeKca
yropanoYeHHbIX mpouenyp
yrpaBrieHysa pUcKamu.

nPHUMN
OBOCHOBAHHOCTUA

MpepycmaTpriBaeT aHanu3
COOTHOLLEHUA 3aTpaT Ha CHIKEHME
OLIEHKU pUCKa K MoTeHuManbHoOMy
ywepby oT x peanusauunu.

B>
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MpuopuTeTHblE pUCK-PaKTOPbl yCTONYUBOIO pa3smntus’

JKoHOMUYECKan U coumanbHas BONaTUIbHOCTb

125

BonaTunbHOCTb 06CTAaHOBKM B CTpaHax

1 PErvoHax NpucyTCTBUS, Bbi3BaHHasA cnagoM
1nn 3amMmefieHnemM 3KOHOMUYECKOT0 PocTa.
MocnencTBusa BONATUNbHOCTU: yXyALIEeHe
bVHAHCOBOro NOMOXEHMWS HALLINX KITMEHTOB

1 MapTHEPOB, COKPALLEHME CMPOCA, CHUXKEHVE
[OXOL0B v NokasaTtenei abdekTUBHOCTM

MOHWUTOPMHI MaKPO3KOHOMUYECKOW M Fe0NONUTUYECKOWN CUTYaLMUK Ha PbIHKaX MPUCYTCTBUSA

ApanTtauus TapudHbIX UHCTPYMEHTOB B OTBET HA M3MEHEHMUs 06LL,Eero akoHoMUYeckoro ¢hoHa

MopoepskaHne BbICOKOrO YPOBHS yA0BIETBOPEHHOCTH KIIMEHTOB 3@ CHET PaCLUVPEHUS NIMHEEK OKA3blBAEMbIX YCIyT
MpriBieYeHne BHELWHEr0 GMHAHCUPOBAHNSA Ha MaKCYMasibHO BbIrOOHbIX YCIOBUSAX

KOHTPOb YPOBHS, CTOMMOCTM U CTPYKTYPbl ONrOBbIX 0683aTeNbCTs

HocTtuxeHne yCTOI‘/'I‘-II/IBOFO pa3BnTna 6busHeca
1 BbICOKMX OnepaunoHHbIX nokasaTenemn

PerynsaTopHble pucku

M3meHeHne 3akoHopaTenbcTBa B chepe
npenocTaBneHuns yCcnyr CBs3mn B CTpaHax
npucyTCTBUA

OTcnexxuBaHue akTyarnbHbIX TEHOEHUMI 3aKOHOAaTeNbcTBa B 0611acTy yCnyr CBA3M U HAaforoBoM npase B CTpaHax
npucyTCcTBUNA

MprHATUE yYacTus B COBEPLUEHCTBOBaHUMN OTPaCceBo HOPMaTUBHOM 6a3bl B cocTaBe paboyelt rpynnbl COBMECTHO
C perynupyoLwmmm opraHamm

* J[ocTuxeHne ycTonuYnBoro pa3smTtusi busHeca
* ObecneyeHne COOTBETCTBUS PEMYNATOPHbBIM
TpeboBaHuaAM

Hanorosbie pUuckKku

LLtpadHble caHKuun B pedynbraTe U3MeHeHUN
b0 HEOQHO3HAYHOr O TONIKOBaHWA HAaNoOroBoro
3aKoHofaTeNnbCTBa

NcnonHeHne Tpe6OBaHVIVI HanoroBoro 3akoHogaTenbCTBa B CTpaHax npucyTcTeua Mpynnbl KOMMaHUM, onepaTtMBHoOe
pearnpoBsaHue Ha Ntobble NBMEHEHUSA 1 OTCIEXMBaHNE aKTyallbHbIX TEHOEHUMNI B 3aKOHOTBOPYEeCTBE N Haloroeom
npase Poccun n nHocTpaHHbIX IOpVIC,D,VIKLI,VII;I, 4YTO NO3BONIAET NPUHNMATb CBOEBPEMEHHbIE KOMMJIEKCHbIE peLlleHnd

B 06/1aCTV HANOroBoro nnaHnpoBaHNA U TaMOXXEHHOIO perynmnposaHna

MpuBneyeHuve KBaJ'IVICbI/ILI,MpOBaHHbIX KOHCYNbTaHTOB

» [oCTuxXeHne ycTon4YnBoro pa3smtus busHeca
» ObecneyeHne COOTBETCTBUSA PErYNATOPHbLIM
TpeboBaHuAM

Komnnaeuc-pucxu

Hecobn toaeHne CtTaHgapToB aHTUKOPPYNUMOHHOIO

KOHTpONAa

Mcnonb3oBaHre MUPOBbIX NPaKTVK A1 COBEPLUEHCTBOBAaHUS CUCTEMbI @HTUKOPPYMLMOHHOIO KOMMaeHca
PasBuTue EqmHol cuctembl komnnaeHc B [pynne

nepVIOD,VIHECKOE‘ 06HOBIEHE OCHOBHbIX KOMIMIa@HC-MOMUTUK U npouenyp, perynmpyrowmnx TpaH3akumm BbiICOKOro pucka

MpenoTBpalleHne KOPPYNUUN CPeaun COTPYAHUKOB M KOHTPareHTOB MOCPEACTBOM CreLmanbHbIX NpaBu v npoueayp
CnefoBaHue Ny4llnM npakTrkKam CUCTEM KOMMaeHC-MEHEAKMEHTA

npe}lCTaBﬂEHbl Hanbonee CyuweCTBEeHHbIe pVICK—d)aKTOpr, KOTOpbl€ NOTEHUWaNbHO MOT'YT OKa3aTb BSINAHWE Ha pe3ynbTaTbl AEATeNbHOCTU KOMNaHUN 1 ee BKnapg B yCTOVI'-II/lBOe passutne.

/MTS.RU 2022

CopeiicTBUE NPO3pPayvHOMY, HECTHOMY 1 STUHHOMY
BefeHuto braHeca v NpeoTBpalLeHne
3noynoTpebneHuni
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MpuopuTeTHblE pUCK-PaKTOPbl yCTONYUBOIO pa3BnTus

CouunanbHbie PUCKU

YcTondmBoe passuTtre brisHeca

Qv 6w 126

CoumnanbHas HecTabunbHOCTb B TPYAOBbIX
KonnekTuBax.
HexBaTka KBaJ'IVI(bI/ILI,VIpOBaHHOFO nepcoHana

Pa3BuTrE MexaHM3MOB COLI,I/IaJ'IbHOIZ nognep Xk onga CoTpyaHMKOB 1 npefocTtaBneHne BO3MOXHOCTEWN 014 KapbepHOro

1 INYHOCTHOrO pocTa
ObecneyeHune apbEKTUBHON KOMMYHUKALMN C NepCoHanom

OueHKa BHYTPEHHEro KNnMMaTa npu NOMOLLM COLMONOrMYecKrX OnpocoB
CucTema 06y4eHus 1 NPpakTUHECKO MOArOTOBKY NePcoHana

*  dopmMupoBaHue npusnekaTenbHoro HR-6peHpa
» Co3spaHue BblcokO3DDEKTUBHBIX KONNEKTNBOB

Pucku oxpaHbl Tpypa

PocT TpaBmaTu3ma.
LLITpadHble caHKLMN, CBA3aHHbIE C BO3MOXHbIMU
HapyLleHaMn B obnacTun oxpaHbl Tpyaa

/MTS.RU 2022

CucTema ynpaBreHusa oxpaHon Tpyaa, ceptuduumpoBaHHas no OHSAS 18001:2007
BHYTpPEHHUI KOHTPOb 3a COCTOSIHUEM YCIIOBUIA TPyAa

MNpoBepeHve cneumanbHON OLEHKW YCNOBUIA TPyAa

ObyyeHne Bcex KaTeropuin CoOTpyaHUKOB

MNpodunakTuyeckmne mMeguLMHCKMNE OCMOTPbI

ObecneyeHne paboTHUKOB CPeacTBaMn MHANBUAYaNbHOWN 3aLUThl

CobntofeHne caHnTapHO-3aNUAEMNoNornyeckmx TpebosaHuin

ObecneveHne 6esonacHOCTU COTPYAHMKOB
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MpuopuTeTHblE pUCK-PaKTOPbl yCTONYUBOIO pa3BnTus

PucKn HeBO3MOXXHOCTU 3¢¢eKTMBHOrO pa3BuTua cetn
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B cBA3M C pa3BUTHEM, CTPOUTENBCTBOM

1 obcnysknsaHnem cetum ceasun MTC Heobxogymo
OCYLLECTBMATb 3aKynKy 060pynoBaHUs

1 NporpaMmMHoro obecrneyeHus, YTo CBA3aHO

CO 3HAYUTENbHBIMUW KanUTanoBIOXEHNSAMMU.

Kpome Toro, orpaHM4eHHOCTb JOCTYMHOrO

L7151 OCBOEHWSI HAaCTOTHOMO CMEKTPa MOXET NoMeLlaTb
MoJTy4UTb BCE OXKMAAEMbIE BbIrOfbl OT CTPOUTENbCTBA
ceTn 1 ocnabuTb adEKT OT pacLUMPEHNS.
Pa3BepTblBaHWe CETU MOXET BbITb COMPSIXKEHO

C TPYZHOCTAMM B NMOJTY4EHWN NOLLAA0K A1t 6a30BbIX
CTaHLMIN Ha KOMMEPYECKM BbIFrOOHbIX YCIIOBUSX

1 MOSYyYEHNN paspeLleHnin u cepTrdukaTos

ns paboTbl TENEKOMMYHVKaLVOHHOro 060opynoBaHus
1/Vnvn paspeLueHnin Ha UMMOPT 1 3KCMOPT
onpeneneHHoro ceTeBoro 060pyaoBaHus, YTO MOXKET
NMPUBECTU K 3a4eP>KKaM B 3aKyrnKax 1 nomMeluaTtb
nnaHamM pa3BuTHsi CETU.

MToroBble peLLeHmns perynaTopa o nyTax
pacnpegeneHvs cnekTpa s 5G-ceTei NoBIUsIOT

Ha NPOLLECC Pa3BUTYS PbiHKa MOBWIbHO CBA3M

1 B3HeC-MOLEeNb ONEePaToOPOB. Mo PasBuTuio yenyr 5G

/MTS.RU 2022

Mpoponyas MHBECTMPOBATb B Pa3BUTUE MHPPACTPYKTYPbl, KOMMNAHUS BUANT BO3MOXHOCTb NMOCTEMNEHHOMO COKPaLLEHUS
CBOVX KanuTarsbHbIX 3aTpaT C O4HOBPEMEHHbBIM COXPaHeHeM Ka4ecTBa NpefocTaBnsieMbix cepercos. MTC ¢ pagom
napTHepPOB MPOBOAUT COBMECTHbIE 3aKYMOYHbIE MPOLIeAYPbl, @ TaKXKe OCYLLECTBSAET COBMECTHOE CTPOUTENBCTBO

1 3KCMyaTaumio 3NeEMEeHTOB CeTeBOM MHbPacTPYKTypbl. [TOMYMO 3KOHOMUYECKO BbIrobl B paMKax COTPYAHUYECTBA
pocTuraeTtcs yHUbUKaLmsa TEXHUHECKUX 1 QYHKLMOHaNbHbIX TPeGOBaHMIA, MOAX0A0B Y METOAMK.

KoMnaHus HaxoguTcs B NOCTOSSHHOM KOHTaKTe 1 TECHO B3aMMOLENCTBYET C NPefCcTaBUTENAMY PEFYNNPYIOLWLNX

OpraHoB, 0TPaceBbIMU acCcoLMaLmnsamMmn, NPOM3BOAUTENIAMY CETEBOI0 060PYA0BaHNA 1 APYTIMU YHaCTHUKaMM
TeIeKOMMYHUKALMOHHOIO pbiHKa. Takoe B3aumoaencTBue co cTopoHbl MTC HaueneHo Ha oTCTanBaHUE UHTEPECOB
KOoMMaHuu, nopgaepskaHne atMocdepbl 300POBOIN PbIHOYHOW KOHKYPEHLMM, AMHAMUYHOE 1 CBOEBPEMEHHOE OCBOEHME
HOBEMLLIMX TEXHOSIOTMYECKUX PELLUEHUI 1 B pe3ynbTaTe — Ha GopMUpOBaHMe NepefoBoro 1 pa3HoobpasHOro KIIMEHTCKOro
onbiTa. [MAO «MTC» y6exaeHo, 4To BCe AeCTBUSA PErynsaTopa, B YaCTHOCTU MPUHATME PELUEHNI O MEXaHU3Me
pasBepTbiBaHus 5G-ceTel, LOMKHbI BbiTb HAaNpPaBneHbl Ha NOALEPXKaHWE AONTOCPOYHOW YCTONYMBOCTH OTPACM

N y4nTbIBaTb MHTEPECHI BCEX CTOPOH, BK/tOYasA NoTpebuTenei ycnyr v onepaTopos.

MTC BcTynuna B OO0 «HoBble UndpoBbie peLLEHUS», ABAAIOLLEECS COBMECTHBIM NPeanpusTUEM ONepaTopoB MOBUIbHOM
cBs3u (ganee — CI). Llenb CM — npoBefeHne paboT No KOHBEPCUN 1 BbICBOBOXAEHNE CNieKTpa A1A NOCNenyoWwero
pas3BuTKA TexHonorumn 5G

HapaluvBaHne eMKOCTM CETU U CKOPOCTU
nepefayn gaHHbIX 419 yqoBneTBopeHus
pacTyLiero cnpoca

OddekTBHOE NNaHMpoBaHKE ceTu

M ONTUMM3aLUs KanmnTanoBnoXeHnn
3almTa UHTEPECOB KOMMNAHMKN B BOMPOCax
pacnpepfeneHns 4acToTHOro pecypca
HapalurBaHne eMKOCTM CETU U CKOPOCTU
nepefayn gaHHbIX A4na yqoBneTBopeHus
pacTyliero cnpoca

PasBuTure undposoro obuecTsa u LdpoBoi
3KOHOMUKM
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MpuopuTeTHblE pUCK-PaKTOPbl yCTONYUBOIO pa3BnTus

Pucku HapylueHuii npaB YenoBeka

128

HecobniogeHve TpyaoBoro 3akoHogaTenbCcTea
Poccuiickon ®epepaunu.
ONCKPUMUHALMOHHOE 1 HE3TUYHOE NoBEeAEeHME,
HEKOPPEKTHblE NybnnyHbIe 3aaBneHnsa 1 np.

MpoBefeHne exxerogHom BHELLIHEW OLLEHKN KOMMTAaeHC-NPOorpaMm 1 ee aHanns ¢ TOYKU 3PeHNs KOMMIaeHC-PUCKOB
Ha ypoBHe b13Hec-npoueccos

YteepxaeHue Monntukn «MHoroobpasune, paBeHCTBO U MHKIIIO3VBHOCTb» U APYIrMX HOPMaTVBHbIX JOKYMEHTOB,
perynupytoLLx 0CHOBHbIe BONPOCHI cobntofeHus npas Yenoseka Ha paboyem mecTe

EnuvHan ropsivan nuHus gns obpalyeHuii COTpYAHMKOB MO CNOXHBIM paboynm cutyaumsam

Mporpamma MTC Inclusion

CospaHune KoMOPTHbIX yCNoBUIA TPyaAa

1 MPEefoCTaBreHe PaBHbIX BO3MOXHOCTEN
LN peannsauuy TBOPYECKOro NoTeHumana
COTPYLOHUKOB

JKonornyeckue pucku

HeBbinonHeHne TpeboBaHU Mo NpegocTaBneHNo
3KONIOMMYECKON OTYETHOCTM.

JkcnnyaTauma o6bekTa, OKasbiBaloLLEr0
HeraTuBHOe Bo3paeNncTBme, 6e3 npeaBapuTeNbHON
NMOCTAHOBKMW Ha rOCYO,apPCTBEHHbIN yYeT.
HapylweHune TpeboBaHuii B 0bnactu nposBeneHus
3KOIOFMYECKOr0 KOHTPONS Y MOHUTOPUHTa.
OcyuiecTBneHNe OeATENBHOCTH,
COMpPOBOXatoLencs BbiIbpocamMu 3arpAa3HAOLLNX
BelLecTB B aTMocdepy, nnmn obpatleHre c oTxogamm
6e3 opopMIeHHO B yCTaHOBIEHHOM NMopsiaKe
paspewmnTenbHON OKyMEHTaL MM

/MTS.RU 2022

CobntopeHune Monutukn «3Kkonornyeckas 6es3onacHoCcTb U OXpaHa OKpyXXatoLwein cpefbl Ha 0bbekTax
agMUHUCTPATUBHOIO Ha3Ha4YeHna»

OpraHusauusa MeponpuaTuia Mo oxpaHe okpyxxatouein cpenbl (O0C) n peann3aums 3KONOrMYecknx NpoeKToB
OdopmneHve paspelnTenbHbIX AOKYMEHTOB B yCTaHOBMIEHHbIV CPOK

OpraHusauus obyveHns coTpygHMKoB B obnactn OOC

3KONornyecknii KOHTPOIb NPOMN3BOACTB

OTcnexnBaHue n3MeHeHUn NPUPO[00XPaHHOI0 3aKOHOA4ATENbCTBA HA YPOBHE KOPMOPAaTUMBHOMO LieHTpa U PernoHoB
MNMoproToBka OTYETHOCTU 06 YCTONYMBOM PasBUTUM U APYTUX MHGOPMaLMOHHbIX MaTePMAanoB A8 pacnpocTpaHeHs
3Konornyeckon nHbopmaumnm

CBoeBpeMeHHOe BHECEHWE NPenyCMOTPEHHOM 3aKOHO4aTeNbCTBOM MNiaThbl 32 HEraTMBHOE BO3AENCTBME

Ha OKpYy>KaloLLyto cpeny

*  CHWXeHne ypOBHSI HEeraTMBHOMO BO3AENCTBMUSA
Ha OKpYy>KaloLLyto cpeay

* BbinonHeHune TpeboBaHUii NPUPOLOO0XPAHHOTO
3aKoHofaTenbCTBa CTPaH NPUCY TCTBUSA

* BbinonHeHue TpeboBaHUn HaLNOHANbHbIX
1 MexayHapodHbIX cTaHgapTos B 06nactn OOC

= [oBbllWEHNE YPOBHS 3KONTOrMYECKOro CO3HaHWSA
1 06pa30oBaHNs COTPYAHVKOB 1 HaceneHuns
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YcTondmBoe passuTtre brisHeca

MpuopuTeTHblE pUCK-PaKTOPbl yCTONYUBOIO pa3BnTus

Pucku nipopmaumoHHoii 6e3onacHocTH, BKo4asa Knbeppucku

HecaHKUMOHUPOBaHHbIE AENCTBUS

COTPYAHVKOB 1 NapTHEPOB, HapyLuatoLwue
nonuTtuky 6esonacHocT nHdopmaumm,

a Tak)Xe NPOoTMBOMpaBHble AeNCTBUS

TPETbUX UL, MOTYT NPUBECTU K HAPYLLEHNIO
KOHbUAEHUManbHOCTH, LENOCTHOCTY

VAN BOCTYNHOCTU UHPOPMaLLUK, B TOM YUCTe

K yTeyke faHHbIX abOHEHTOB, HTO MOXET NPUBECTU
K OCTaHOBKE OCHOBHbIX BU3HEC-NPOLLECCOB,
notepe A0nu pbiHKa, NPeTeH3namM aboHeHTOB,
pPerynsTopoB v NapTHEPOB U UMETb CYLLECTBEHHbIE
oTpuuaTenbHble NOCNEACTBUSA ANs penyTaumm,
6unsHeca, GMHAHCOBOrO NOMOXEHWS, PE3YNLTAaTOB
nesATenbHocTu 1 nepcnekTus MTC.

HapyweHue TpeboBaHuii 3akoHOAATENLCTBA

B 06nacTn 06paboTky NepcoHanbHbIX AaHHbIX

1 BO3HVMKHOBEHWE GUHaAHCOBbIX MOTEPb
BCeACTBME CaHKUNIA cornacHo Hopmam General
Data Privacy Regulations (GDPR) unu cankuui
perynsatopos no ctatbam 13.11 KoAll Poccuiickoi
®depepauyum (actn1,2,4,5, 6, 8).

HecmoTpsa Ha NPUHATLIE MEPbI, HENb3S NMOTHOCTHIO
VNCKIIIOUYNTb BO3MOXHOCTb BO3HUKHOBEHMS TaKNX
VHUMAEHTOB B byayLuem

CrnefoBaHue MeXAyHapoaHbIM CTaHAapTaM 1 TpeboBaHUAM POCCUICKOro 3aKoHoAaTenbcTea Nnpy GopMUpoBaHnm
MonuTrkn 6esonacHocTy MHpopMaLnm

LleHTpanu3oBaHHas cucTeMa 3amTbl MHGOpMaLmmn, yHubUKaLms Mep 3alnTbl pasHbiX KaTeropuin nidbopmaumum
OrpaHUYeHHOro 4OCTyMna Ha OCHOBE MeXAyHapOoaHbIX cTaHaapTos cepun ISO 27000 1 TpeboBaHUii HOPMaTUBHbBIX
npaBoBbIX akToB Poccuiickoi depepaumm no 3awute nepcoHasbHbIX faHHbIX, TaliHbl CBA3K, KOMMEPYECKOW TalHbl

1 VHcangepckoln nHdopmanmm

ObecneyeHune 3aLL1Tbl NEPCOHANbHbIX JaHHbIX M0 TPETbEMY YPOBHIO 3aLUMLLEHHOCTY B COOTBETCTBUM C TpEBOBaHMSAMM
3akoHogaTenbcTea Poccuiickon Pepepauum

ObecneyeHue TaliHbl CBA3Y BCTPOEHHbIMU B CPEACTBA CBA3M MEXaHW3MaMu 3aluTbl MHbOpMaLuy B COOTBETCTBUM

C MeXAyHapOoAHbIMU CTaHZ4apTaMu cBa3n 1 TpeboBaHMSIMM OTPaCceBOro perynaropa

Hanunune nuueHaunii Ha 0esTeNbHOCTb MO TEXHUYECKOW M KpunTorpaduyeckoin 3amTe KoHGUaeHLManbHom
MHbOPMaLUN 1 MOHUTOPUHIY COBbITUIA MHPOPMaLMOHHON be3onacHOCTH

Ob6ecneyeHune 6esonacHocTn 06paboTkun NHbOPMaLMKN OrpaHNYEHHOr0 4OCTYMNa B KOPNOPATUBHbLIX MHHOPMALMOHHbBIX
cucTemax, B TOM YMCne Npu yaaneHHon pabote

ObecneyeHvie HenpepbIBHOCTU 1 He3onacHoCTU
6U3Hec-NpoLLeccoB KOMNaHUKN NPV Nepexone

Ha uMdpOBbIE TEXHONOIMM B YCNOBUSAX POCTa
KNBEeppUCKOB 1 yCUNeHNs 3aKoHOfaTeNbHbIX
TpeboBaHui k besonacHocTn nHbopMauun
ObecneyeHune cooTBeTCcTBUA TpeboBaHuam P3-126,
®3-152 n np.

PazBuTre apHeKTUBHON CUCTEMBI BHY TPEHHEN
knbepbesonacHocTun

HapawuBaHue akcnepTussl MTC B cdhepe
MHbopMaunoHHo 6esonacHocTy

019 NPefoCTaBeHNs COOTBETCTBYIOLLUX PELLEHUIA
1 CepBMCOB K/TIMEHTaM 1 NapTHEPaM

/MTS.RU 2022
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B3arnan B 6yayuee c ydyetom ESG-noBecTku

Kacasicb cogep>aTenibHbiX TEHOEHLNI B pa3nny-

HbIX 06nacTax 1 6U3Hec-HanpaBeHNsAX, aKTyanbHbIX

409 uMdpPOBbIX 9KOCUCTEMHbIX KOMMaHui B Poccun

1 MUPE, Mbl XOTENUN Bbl OTMETUTH CrieayoLmne TPeHbI,
Ha KOTOPbIE MaHVPYEM OPUEHTUPOBATLCS B CPegHe-

CPOYHOW NEPCREKTUBE.

B Tenekom-obnactn

/MTS.RU

MpoponyxaeTtca pa3eepTbiBaHne 5G-ceTel

no BCemy Mupy, 4To byaeT cnocobcTBOBaThL faiib-
Henwen uudposmsaymm. HecMoTpsi Ha MacCoBbIi
nx 3anyck 5G-ceTu eLle He BOLIM B MacCOBbI
obuxop,

OTHOCUTENbHO CKPOMHbIE MOKa3aTenu nonynsap-
HocTW 5G B MMpe MOXHO 06bSCHUTL OTCY TCTBU-
€M HOBbIX (0OTHOCUTenNbHO LTE) 3Ha4MMBbIx cue-
HapueB NPYMeHeHUs Taknx cetTeil — kak B B2C-,
Tak u B B2B-cermeHnTtax. O4eBnAHO, 4TO No-

VNCK KeNCOB 1 COOTBETCTBYOLLNE IKCNEPVMEH-
Tbl OygyT NpogonkaTbCs — NpUYeM, BEPOSATHO,
He TONbKO CaM1MU onepaTopamMu, HO U CTOPOH-
HMMW KOMMaHUAMM, B KOOMNEPaLUKM C TeNeEKOMOM
VNN CaMOCTOATENbHO

KauyecTBeHHbIN ckayok B chepe cnyTHUKOBOM
cBa3un. NMomumo npoponkatLerocst passepTbiBa-
HUS HU3KOOPBUTaNbHbIX FPYNNMPoBoK, 2022 rop,
0O3HaMeHOoBarCcs PAOOM 3HaYMMbIX COBbITUIA, CBSA-
3aHHbIX ¢ obecneyeHrieM BO3MOXKHOCTU NPSIMOWA
CBA3M «CNYTHUK — cMapTdOH», Ha base Kak cy-
LLECTBYIOLLMNX CMY THUKOBBIX CUCTEM, TaK U nep-
CNEeKTUBHbIX

lapaHTWs Takoro poga [OCTYMHOCTU CBSA3N «BE3-
ne» (nyctb n B Buoe CMC / MecceHaxepoB)

Ha cTaHpapTHOM cMapTdOHe, a Takxke yaeLleB-
neHve 1 noBblleHne komnakTHocTu LLUMO-Tepmun-
HanoB HM3KOOPOUTaNbHbBIX CUCTEM NOTEHLMANb-
HO MOTYT NPUBECTU K NOSAABIIEHMIO HOBbIX YCNyT

B COBEPLUEHHO Pa3nmnyHbIX 0bnacTax, Hanpu-

2022

Mep B uHTexe (BocTyn K urdpoBOMY KoLeNb-
Ky / undpoBbIM AeHbram), B ynpasneHumn becnu-
NTOTHOWN TEXHUKON (AUCTaHLNOHHBIN KOHTPOIb

B Cryyae HeoBXOAMMOCTH), YTO B Lefiom byneT
CnocobCcTBOBATb CHUKEHWNIO YPOBHS LMGPOBOro
HepaBeHcTBa.

B Meguna 3Ha4yMMbIMu, Ha HaLW B3NS4, OCTaHYTCs
crnepnyowme TpeHabl

YMHble (smart) TeneBn3opbl ABAKIOTCS 3HAYN-
TenbHbIM (a Ha doHe naHgemumn COVID-19, cunbHo
yBENNYMB CBOIO [0/0 — [AaXXe OCHOBHbIM) KaHa-
nom noTpebneHns BUOEOKOHTEHTA, YTO yCUnn-
BaeT 6opbby LMPPOBLIX IKOCUCTEM 32 KOHTPOIb
Haf 3TUM KaHanoMm (4epes COOTBETCTBYOLME
onepaumnoHHble CUCTEMbI) KaK Ha riobanbHoM
YPOBHE, TaK 1 Ha OTAENbHbIX NTIOKaNbHbIX PbIHKAX,
BKto4vasa Poccuio

B cermeHTe npopaxu BuaeokoHTeHTa 2022 rop,
rnokasan, 4To AmBepcudULMPOBaHHbIE KOMMaHNK,
a TaKxXe UMdpPOoBbIE IKOCUCTEMBbI, Y KOTOPbIX NO-
MMUMO OHMalH-KNHOTeaTpa ecTb Apyrue NpoayK-
Thbl, BynyT, CKOpee Bcero, bonee ycTol4nBbI B 4O~
rOCPOYHOM NepcrneKkTBe

Cam no cebe BueokoHTeHT (M NnpodeccrnoHanb-
HbI, U MOOUTENBCKNIN), KaK U CPeAcTBa ero 0o-
cTaBku (OHNaH-KMHOTEaTpPbl, CEPBUCHI BUOe-
OXOCTWHra, COOTBETCTBYIOLUME COLManbHble
CeT) NPOAOIIKUT YCUMMBATb CBOE 0OLECTBEH-
HOe BNUsSHME 1 3HAaYNMOCTb, 4TO ByaeT Hana-
raTb U Ha co3gaTtenen, U Ha pacnpocTpaHuTenen
Bce bonblue popmarnbHbIX U HedpopMarnbHbIX Tpe-
60BaHWI 1 OrpaHMYyeHnin B 06nacTu aTUKK 1 co-
LnanbHON OTBETCTBEHHOCTMU.

MepcnekTyBbl LdPOBbLIX TEXHOMOMMIA

PaclwupeHne obnacTeit npUMeHeHNs NCKyC-
CTBEHHOMO UHTENNEKTa 1 MaLlMHHOIo 0ByyeHus,

1 cam no cebe pocT ka4yecTBa NPOAyKTOB Ha base
TaKkux TexHonoruin TpebytoT Bce 6onee MOLLHbIX
(v cneunann3npoBaHHbIX) BbIMUCINTENBHbBIX pe-
CYPCOB, 4acTO [OCTYMHbIX — Aa)ke ANs KPYMHbIX
KOMMaHUn — TONbKO B BuAe 0bnayHbIX pelleHnit
OT BHELUHMX NPOBalifepoB

Opyroe HanpaBneHne — «rpaHuyHble» (edge)
BblYMCneHus Ha base reorpacduryeckn pacnpe-
peneHHoi cetun LLOoB — ABNAeTCS NpYMeEpPOM
(HapaBHe ¢ 5G) TexHoMornn, 4Na KOTOPOU NOUCK
NpaKTUYecKnx 3apady elle HaxoanTCs B HaYarb-
HOW CTaun, HO KOTOPOM yXKe celtyac cynaT 6onb-
woe bynyuiee

MNMoTpebneHune anekTpoaHeprum LLOOdamu 6y-

[eT CTaHOBUTbCA BCe bonee 3Ha4YMbIM B 06-
Lem aHepreTMyeckoM banaHce nnaHeTbl, B CBA3N
c 4em bynyT pacTtu TpeboBaHusa K HUM (Kak dpop-
MasnbHble, TaK U UMUAXKEBbIE) N0 aHeProaddek-
TMBHOCTU. KpOoMme Toro, BEpPOATHO, BOMPOC 3HEp-
ronoTpebreHns MoXeT cTaTb B CPeAHECPOYHOM
nepcrekTuee GakToOpPOM, OrpaHNYMBaloOLL MM pac-
npocTpaHeHvie HOBbIX MPOAYKTOB (TaKnX Kak «Ts-
xenble» MW-npunoxenus), ecnm He yaacTcs CHU-
31Tb noTpebneHve nnm xoTs Obl CyLLECTBEHHO
3aMeInTb ero PocT NPOrpPeccom B NporpaMm-
HbIX N/MNK annapaTHbIX obnacTax

Tak>ke 1 Bonpockl knbepbesonacHoCTH Bbi-
3bIBatoT Bce H6onbLuyto 03a604eHHOCTb —

He TO/IbKO Ha YPOBHE KOMMaHWi, HO 1 CTpaH,
rocynapCTBEHHbIX OPraHoB, B Lienom obLiectsa —
1 TPebyloT NOBbLILLEHHOO BHUMaHWA Kak OT ca-
MUX 061a4HbIX MPOBaiAEepPOB, Tak U OT UX KITMEH-
TOB, CO3[aBas PacTyLLM AONTOCPOYHbBIV CNPOC
Ha NPOJYKTbl U yCryrn B 3TOl obnacTtu.

B uenom ctont oTMETUTb, YTO TEKYLLEE PA3BUTUE MHO-
rMX TEXHOMOMMI YXXe AOCTUIIO onpeneneHHon 3pe-
NOCTH, HO MPU 3TOM MaCCOBbIX KEVCOB UX NPUMEHE-

HMSA NOKa OTHOCUTENbHO Maro. Mo3aToMy Mbl monaraem,
4YTO TECTUPOBAHNSA TaKNX KENCOB, MpoBeEpPKa Ux 6u3-
Hec-mopfenel B CpeAHECPOYHON NepcnekTuse byner
He MeHee BaXKHbIM MPOLLECCOM, YeM CaMO TEXHOMOM M-
4Yeckoe pasBUTKE Y BHEZPEHVE UHHOBALMIA. [Py aTOM,
C YHETOM reononnTUHECKNX Peannin TEKYLLEr0 MOMEH-
Ta, NPOAYKTOBOE pa3BuTre Ha 6base aTUX TPEHO,0B MO-
KET MPOXOAMUTb NO-Pa3HOMY.

ESG-naHgwadTt

CoxpaHuTCsi TPEHA, Ha CoLManbHOCTb M JOCTY-
HOCTb, TaK KaK NOBbILLIAETCHA 3HAaYMMOCTb CoLMnarnb-
HOW NOAOEPXKKN

[N undbpoBbIX KOMAAHWN, HECOMHEHHO, B TPEHOE
OCTaHyTCs BONpocChl KnbepbesonacHOCTN N NpoekK-
Thl M0 MOBbILLEHMIO KNOEPOCBEOOMIEHHOCTU 1 Ana-
XUTan-rurnexbl. IHHOBaLMOHHbIE TEXHONOrnYe-
ckue undpoBble NPOoAYKTbl MPOOOHKAT OCTaBaTbCA
ApalriBepom pocTa A1 peann3aLymy NoBecTKn
YCTONYMBOrO Pa3BUTUS. IMEHHO OHU He TOMbKO
YAyYLIAKT XU3Hb NIofein, Ho 1 ConuxXatoT ux, oe-
naT [OCTYMHbIM U yAobHbIM 0bpasoBaHue, patoT
BO3MOXHOCTb 3HAYMUTENbHO YMEHbLUWTbL CBOW yrie-
pPOLHbLIV CNEf 1 BHECTU CBOW BKI1af, B COXPaHeHue
npuponbl

Becb 2022 rop npodeccroHansHoe coobLecTso
COBMECTHbIMU ycunusmmn paboTano Hag, dopmMupo-
BaHMeM POCCUINCKOro PerynsTOpHOro nosns B 4a-
cTu ycTon4msoro passutua n ESG. B 2023 rony
OXMAaeTCs NPOAOIHKEHNE U, HECOMHEHHO, aKTUB-
Hoe pa3BUTKE NPOoLEeCCcOoB No paspaboTke oTeve-
CTBEHHbIX CUCTEMHbIX PErynaTOpPHbIX LOKYMEH-
TOB, Liefioro Habopa HauMoHanbHbIX METOA0NOr Ui
ESG-ckopuHra n pekoMeHgaLmi, cogepKaLimx

1 KOHKPEeTU3npyoLwmnx TpebosaHns K bnusHecy

no y4yeTy ESG-acnekToB B X AeATENbHOCTY C yye-
TOM poccuiickoi cneundukm, — MTC npuHumaeT
aKTUBHOE y4yacTuve B cocTaBe psga pabo4mx rpynmn.
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nMPN3SHAHNA N HATTPALODI

Mbl BbICOKO LIEHUM 3KCMEPTHYIO OLEHKY HaLLUUX NPOaOYyKTOB N CEPBMCOB, KOTOPbIE ABMAIDTCA ApaBepOM 3KOIOMMYEeCcKoro U coumnanbHO-3KOHOMUNYECKOro
pPas3BUTUA TEPPUTOPUN NpUcyTcTBUA. B 2022 rogy Mbl Tak>Xe YCUITAIU MPUCYTCTBUE KOMMaHUM B pa3fnyHbix ESG-penTuHrax, 1 Hawm niaepckme nosavnumm B HUX
CBUOETENBCTBYIOT O BbICOKOM OLIEHKE 3P PEKTUBHOCTU BK1aga KOMMNaHUM B YCTOMYMBOE pa3BuTre. DKCNepTHOe coobLecTBO B OTHETHOM Nepuoae HeEoOHOKPAaTHO
OTMEYaro KadecTBO, OTKPbITOCTb U OOCTYMNHOCTb Nyb6nukyemomn MTC nHdpopmaumm o6 ESG-nporpamMmmax, a Tak>Xe CUCTEMHOE UCMOJTHEHUE LIMPPOBbLIM XONOANHIOM
couuarnibHOM MUCCUN — peann3aLuio NPaKkTUK OTBETCTBEHHOIO BO3OENCTBUA Ha OKPY>KaloLLLYyO cpeny, 3KOHOMUKY 1 06LLEeCTBO C pOKYCOM Ha LUMdppoBU3aLIUIO.

PykoBopgunTens LieHTpa counanbHbiX 1 6naroTBopuTenbHbIX
nporpamm MTC

<

Mbl ropOuMcs, 4To Hapsaay C TRaOULVMOHHO CUMbHBIMUA
npor3BoaACTBEHHbIMUM OpraHM3aunaMm B nimgepax
ESG-noBecTku B TeHeHMe roga HeOOHOKPaTHO
durypuposana MTC — KoMnaHua, KoTopasa peannayeT
ESG-mHMumaTmBbl Hepes BbICOKOTEXHOMOMMYHbIE
cepBuchl. Mbl yBEepPEHbI, 4TO MMEHHO TaKOWM KOMMIEKCHbIN
noaxofd, rae NPoeKThl YCTOMHMBOIo Ppa3BuTUS
rapMOHWYHO OOMNOMHAT OPYr Opyra, MO3BONAEeT Ham
BHOCUTb MaKCI/H\/IaJ_H::HbII;I BKMag B yCTO\;I‘*JII/IBOG passuTUnE

obuwecTsa.

/MTS.RU 2022

leHepanbHbIl aupekTop areHTcTBa RAEX

<

CerogHs uMdpoBbIE TEXHOMOMMW 1 Pa3BUTUE NMHTEPHET-
YyCnyr ABAA0TCA ApariBepamMmn pas3BUTUS HaLlero
obLecTBa B LIENTOM, U UMEHHO 3TO Onpenenio Hatle
peLlleHmne NpurinacuTb cTaTb MMOHEPOM NpoLuenypbl
rno obLeCcTBEHHOMY 3aBEPEHUIO OTHETHOCTU OHOIO
M3 MPU3HaHHbBIX TMAEPOB LMPPOBOro pbiHka —
komnaHuio MTC. Bce npoayKToBble HanpasneHns,
KoTOopble pazBuBaeT [pynna MTC — B cermeHTe
Tenekoma, GMHaHCOBbIX YCNyr 1 Megua, coLmarnbHbl
MO CBOEW CYTV 1 BbI3bIBAOT OFPOMHbIN MHTEPEC

Y PasnunYHbIX LienesBblx ayguTopuii.

YnpaBnsoLwmin [UpPeKTop No KOpropaTUBHON OTBETCTBEHHOCTH,
YCTOMYNBOMY Pa3BUTUIO U COLMANbHOMY NPEeANnpPUHMMATENbCTBY,
npepcenaTenb 3KCNEPTHOro coBeTa no HeduHaHcoBol oT4yeTHocTM PCINM

<

MTC npooemMoHCcTpupoBara BblCOKMI ypoBeHb ESG-oTyeTHOCTH,

a 3Ha4YUT, IKOCUCTEMA YAENAET OrPOMHOE BHUMaHME NoBEeCTKe
ycTon4mBoro pas3sutna. MTC nosbicuna B 2022 rogy 1 cBou
nosnumm B ESG-mHpexkce PCIMIM «OTBETCTBEHHOCTb U OTKPbITOCTb»,
nepengs na rpynnel B+ B rpynny A. 3To OOCTVKEHME XapakTepuayeT
KOMMaHUIo Kak O4HOro 13 NMMAEPOB MOBECTKM YCTONHMBOIO
pas3BuTus. lNMNonyyeHHas oueHka CBUOeTENbCTBYET O 3pefion
KyrnbType OTBETCTBEHHOIO BeAeHa brusaHeca KoMnaHumm, a Tak>xxe

o pgocTturHyTom B MTC kKa4ecTBEHHO HOBOM YPOBHE yrpaBieHus

N opraHnsaunm AeaTenbHOCTM Mo KItoYEeBbIM HanpaBneHam
YCTOWYMBOrO pasBuTyA.
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Cuctema ynpasneHunna ESG
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MTC npusHaHa nuoepom no passBuTmo
busHeca n ESG-otyeTHocTUn B Poccum
no ntoram koHkypca PCIIM — «Jngepsbl
bu3Heca».

KomnaHua cTana ogHMM U3 Nnaepos
nepsoro ESG-nHpekca poccuiickoro
busHeca, nogrotoBneHHoro PEK u pein-
TUHroebiM areHTcTBoM HKP. MTC ®uH-
Tex TaK>Xe BOLWEN B PENTUHI B KaTeropum
«YpOBEHbD BbILLE CPEOHEr0».
PenituHrosoe areHtcteo AK&M nop-
TBEPAMIO BbiCWNI penTUHr ESG-ot4yeT-
HocTn MTC Ha ypoBHe RESG 1.

RAEX npucBoun BbICLUWI PENTUHT Ha-
wen roposon n ESG-otyetHoCTU —
KOMMaHWA Nony4Ymna «naTb 3Be34».

MTC cTtana nepBoli KOMMNaHWeN, Npo-
wepaLwen obuecTBEHHOE 3aBepeHmne
HedUHaHCoBOW OTYeTHOCTK OT ObLe-
CcTBeHHOW nanaTbl Poccuiickon Pepepa-
LMW 1N peATUHroBoro areHtctea RAEX.
MTC npucBO€EH BbICLUNIN PENTUHT YCTON-
YMBOTrO Pa3BUTUS Ha ypoBHe A++ co cTa-
OUNbHBIM MPOrHO30M, PENTUHIOBOE
areHTcTBo AK&M. JaHHbin ESG-peii-
TUHT MO HaALMOHAaNbHOW LWKane NpucBoeH

2022

KOMMaHuu BnepBbIe.
MTC cTtana oTpacnesbiM nuge-

poM peHkunHra ESG-npospayHocTn
«3kenepT PA».

OueHka B «MeHepy)KMeHT» B penTuHre
CDP — mexayHapogHoW HekoMmepye-
CKOI opraHv3aunm, Kotopas ynpasnseTt
BeayLlen B Mupe nnathopmoi packpbl-
TVa MHbOPMaLUK MO BIVSHUIO Ha OKPY-
>KatoLLyto cpeay.

Nnpep cpeamn undpoBbIX KOMMaHUN

B ESG-peliTnHre RAEX — KomnaHua 3a-
HumaeT 11-e mecTo.

«CpepHuin» ypoBeHb ESG-purckoB npu-
CBOEH MeXAyHapoaHbIM PEATUHIOBbIM
areHTcTBOM Sustainalytics

YcTon4mBoe passuTtre brsHeca

¥

JNaypeaTt koHKypca «Lindposoin

npopbie — 2021». Nnatdopma MTC no
NMONCKY KOMMEPYECKMX NOTEPb B 3MEK-
TpoCeTsAX OTMeYeHa B HoOMUHaUun «Jly4-
we umdpoBble TEXHONOTMYECKNE Pe-
LLIEeHUs Y MPOEKTbI A1S 37IEKTPOCETEBOIO
KOMMeKca».

ONeKTPOHHBIN AoKyMeHToob6opoT MTC
NMPU3HaH NyyliM B paMKax npemMmm
«MPO 300». JlokymeHToobopoT KOMNa-
HUW BbIMTpan B ABYX HOMUHauusax: «[po
ONTVMMM3aLMI0: HOBBIN YPOBEHb TEX-
HOJIOMMYHOCTM 1 pe3ynbTaToB» 1 «Mpo
NMPU3HaHWe: NyYLniA NPOEKT N0 MHEHMIO
busHec-coobuecTBa.

MTC nobepuna B HOMUHaLMAX NpeMnin
«Jly4ywme peweHns ona umbpoBon aKo-
HOMUKK — 2022» npemun «ComNews
Awards 2022. PeweHue «Liudposon
BOJOKaHasn» Np1U3HaHo «Jlyywum und-
POBbIM pELLEHMEM A1 FTOPOACKOro BO-
OOCHabxeHus», gatunkm «LUenbcnym» —
«Jlyqwmm loT-pelweHrem onsa 3gpaBooOx-
paHeHus», «Jlyywen nnatdopmMoi rono-
CcoBbIX pob0oTOB 15 BU3Heca» npusHa-

LindposBbie pewueHus

Ha «Lundposoit coTpymHuk VoiceBox» oT
MTT, moyepHe koMmnaHum Mpynnbl.

MTC cTtana nobegutenem npodeccuno-
HanbHoW npemun «Lindposbie

BepwuHbl — 2021» B HOMUHaUMn «JTyy-
wee UT-pelweHne ona aHEPreTukmn».
Mnatdopma MTC no noncky kommepye-
CKMX MOTepb B 3/IEKTPOCETAX NPU3HaHa
«Jlyywmm NT-pelueHnem ans SHeEpPreTukm.
MTC cTana ogHMM 13 NNO,EPOB MO KOMn-
YecTBY NOAMNNCYNKOB Ha CEPBUCHI 3KOCU-
cTtem no utoram nccneposanusa Frank RG
KomMnaHusi npn3HaHa nMaepoM Ha pbiHKe
peLueHnNiA A8 KOPropaTUBHBIX KITNEH-
TOB COr/1aCHO NUCCNEA0BaHNI0 HE3aBUCU-
MOTr0 KOHCanTUHIroBOro areHTcTBa «TMT
KoHcanTuHrs». AreHTcTBO NnpmudHano MTC
NVAEPOM MO 4,0X04aM Ha PbIHKE BUP-
TyanbHbix ATC (BATC) n ycnyre 6ec-
nnaTHbIX Bbi3oBoB 8-800.

B>
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JinaepcTBO
B OTpacrimn

—  MTC Bowna B TPOWNKY NAepPoB B PIH-
KuHre kpynHenwmx NT-komnannii Poc-
cum no Bepcum areHtcTea RAEX.

- 12 Tton-meHepxepos MTC Bownu B pen-
TUHr «Ton-1000 poccuiicknx meHep--
>XepoB» No oTpacnu «CesA3b 1 Tene-
KOMMYHUKaunmn». MTC cTtana nugepom
penTuUHra no KoNM4ecTByY NePBbIX MECT
B OTpacnu.

-  MTC Bowna B Ton-20 nepBoro penTuH-
ra Forbes-50 kpynHenLwmnx poccuinckmx
KOMMaHUi no obbemMy KanuTanbHbIX
BJIOXKEHWI 3a NSTb NNeT. 3a 3TOT nepu-
Of, KOMMaHWs MHBECTUPOBana nopsaka

500,8 mnpg pybnen (gaHHbie no MCPO).

-  MTC ®uHTex ctan NMaepoM B PO3HNY-
Hol HomuHauun XVI ExxerogHoi npe-
mum RETAIL FINANCE AWARDS 2022,
B TOM YuCIe cTan naypeaTtom B HOMUHa-
unn «Kpeatns roga» n yoocToeH crneun-
anbHoW Harpapabl «BIG EXPECTATIONS»
3a «YMHbl€ CEPBUCHI».

—  MTC HasBaHa naypeatom npemun «Kom-
naHus bypyuero — 2022» xypHana

/MTS.RU 2022

«Komnanwusi». MTC Bpy4eH crieymanbHbii
npu3 «OTKpbITUE FOAa» 3a pacluMpeHne
3KocucTeMbl Ha poHe rnobanbHOM He-
cTabunbHocTy.

MTC nonyuuna npemuto PACO (Poccuin-
cKasi accoumaLms no cBsA3sMm c obuie-
CTBEHHOCTbI0) 33 YCMELUHbIN NEPEXOL,

oT obpasa TeNneKkoM-KoOMMNaHuM Kk Moge-
M UMdpPOBOIN 3KOCUCTEMbBI B HOMUHALNN
«PaspbiB WwabnoHa». Harpapa BpyyeHa
3a CylWwecTBEHHOE N3MEHEHNe BOCMPUsi-
TUS KOMMNaHUK, Co3faHne HoBoro obpa-
3a 1 penyTaLnoHHbIN PbIBOK.

MTC nony4duna CengetenscTtso Pein-
TUHroBOro KoHcopumyma RAEX

O TOM, 4TO MO UTOram OedTesibHOCTHU

3a 2021 rog Npynna MTC BxoguT B cnn-
COK KPYMHENLINX KOMMNAHWI 1 Fpynn

B 0611acTn MHGOPMaLMOHHbBIX 1 KOMMY-
HUKaLMNOHHbIX TEXHOMNOrMn.

MTC sknto4veHa B Ton-10 exxerogHoro oT-
yeTta Brand Finance Global 500
3a2022rog.

YcTon4mBoe passuTtre brsHeca

U

HJoCcTmxeHnAa aKoCNCTeMHbIX

HanpaBleHA

—  Cepwanbl KION «[UHrBMHBI MOEWN MaMbl»
1 «BepTuUHCKun» ctanu naypeatamu
XX HaumoHanbHoM KUHonpemMunn
«3onoToi Open».

- MTC Travel — nobegutens npemun Best
Travel IT Solutions B HOMUHaumu «Jlyu4-
wee pelweHve Big Data» 3a komnnekc-
HOEe pelleHVe A8 pasBuTusa Typuama
B Poccum.

—  Cepunan KION «XpycTanbHbli» npu-
3HaH Ny4LWrM POCCUINCKUM AeTEKTUBOM
Ha npemMun «Pycckuin [eTekTuB».

—  Cepwnan KION «[MMHrBUHBI MOl MaMbl»
NpU3HaH NyyLw1M cepuanom B pamkax
HauWoHanbHOM NPeMnn KUHOBEA0B U KN-
HOKPUTUKOB «Benblil CroH».

—  TpoekTbl KION cTann naypeatamun
IV HaunoHanbHol npeMun B obnactu
Beb-nHaycTpun, ogepxxas nobeny B ve-
ThIpex HOMUHaLUUSX.

—  OwnnaiH-knHoTteaTp KION HarpaxkaeH
rnaBHbIM Npn3om X ExxerogHoro KoH-
Kypca «MepunabpeHp».

—  Cepwanbl 1 dpunbMbl OHNANH-KMHOTEA-

Tpa KION nony4nnu Harpapgbl 13- Ha-
LMoHanbHoW npemun B obnacTn MHoro-
KaHanbHOro uMdpoBoro TeneBnaeHns
«Bbonbwasna Undpa».

Kapta MTS CASHBACK Bowna B Tpoii-
Ky nobeguTenen exerogHom npemMmnn

B 06n1acTu MHHOBALWIA U AOCTUXEHWNI
¢uHaHcosol oTpacnu FINAWARD 2022
B HOMUHaLMN «PUHAHCOBBIN NPOAYKT».
KnbepcnopTtusHas komanpga MTC
Gambit Esports ctana cambim nonynsip-
HbIM POCCUNCKNM KIy60OM 1 BOLMa B ToM
MWUPOBOrO PENTUHIA, CTaB eAUHCTBEH-
HbIM poccuincknm knyb6om B Ton-10, nrpsbl
KOTOPOro 3pUTENV CMOTPENN COBOKYMHO
76,6 MIH u.

B>

133



N

OT4eT 06 yCTONHMBOM pPasBUTUN

/7

3Konorndyeckmne VHNMLMaTmBbI
" npocsBeLweHne

/MTS.RU

MTC — nobeguntenb MexxgyHapoaHO-

ro npoekTa «3Konornyeckas KynbTypa.
Mwup 1 cornacme» B HOMUHaLNU «DKO-
NpocCBeLLeHne».

KomnaHus nonyyunna npemuio ECO BEST
AWARD — kpocc-@yHKUNOHaNbHbI NPo-
eKT «JlabopaTopus XXN3HEHHOTO LMKna
MTC» nobegun B HOMUHaUMmM «Jly4winin
BHYTPVUKOPMNOPaTUBHbIV MPOEKT».

MTC nobepguna B oBYX HOMUHALUSAX 3KO-
aKUnn «3eneHblin 1 30,0Pp0BbIN 0pUC».
JKocucTeMHbI NPoekT «JlabopaTopus
>KM3HEHHOTO LMKa» cTan npnu3epom

B BYX HOMUHaUusX: «Jlyywas nporpam-
Ma 3KOMpPOCBELLeHNS 1 00y4eHnsi co-
TPYAHUKOB» 1 «J1y4LUNil 3KONOrnyeckui
KOPMopaTUBHbIN NPOEKT>.

2022

KomnnekcHbin npoekT «bynb3KO
(BUD’ECO) c MTC» Bowwen B Ton-3 HO-
MuHauum «Jlyylwas nporpamma B chepe
3KOMPOCBELLEHNA» KOHKYpPCa Ny4LmnX
NMPaKTUK KOpNnopaTMBHbIX CouManbHbIX
VHBECTULMI poccuiickoro busHeca Ac-
coumaumnmn rpaHToOAaloWMX OpraHnu3aunia
«®Popym [1oHOpOB>».

ObpasoBaTtenbHas akonporpamma MTC
1 «PuKcmMkoB» Bowwna B YmMcnio nobegu-
Tenen Bcepoccuiickoi npemun «3a Bep-
HOCTb Hayke — 2022».
OkonpocBeTuTenbckuin npoektT MTC
«[eTam o nnaHeTe» B3an «cepebpo»

Ha BcepoccuiickoM KOHKypCe NPOeKToB
B chepe KoprnopaTUBHOIO BOSIOHTEPCTBA
«YemnunoHbl LObpbIX Aen» B HOMUHALUK
«DKONOrnsa».

YcTon4mBoe passuTtre brsHeca

U

NMepeposBbie
HR-npakTukn

—  MTC cTana ogHuM u3 ny4wmx paboTo-
paTtenen cpeagn UT-cTyneHToB no Bep-
cuu Changellenge.

—  Ob6pasosaTtenbHas nnatdopma Koprno-
paTuBHbIN yHuBepcuTeT MTC nony4u-
na Harpagy B HoMuHauunm «Pepepaums»
npemumn «HR-6peHg».

—  HR-npoekT «3kcneptol MTC» cTan nay-
peatom npemun «3dpdekTuBHoe obpa-
30BaHne» B HOMUHauum «Jly4ywas npo-
rpamMmma oby4eHus COTPYyaHNKOB.

—  KomnaHusa nony4una «nnaTuHOBbIN»
cTaTyc pelnTuHra nyywmnx pabotogaTte-

net Poccum no Bepcum xxypHana Forbes.

Qv 6w 134

MTC ®PuHTex Bowen B Ton-10 penTunH-
ra KomMnaHui c Hanbonee pas3BUTbIMU
HR-npoueccamu noptana hh.ru.

MTC ®duHTex cTan nobegutenem npe-
Mun HR TECH AWARD «Lindposas nu-
pamupa» 3a peanuaauuio MacwtabHoro
npoekTa «LUundposoe paboyee mecTo».
MTC oTmeuveHa B yncne nobegutenen
Bcepoccuiickoro koHKypca Kopro-
paTuBHbIX NpoekToB People Investor
3a «KomnnekcHbI NpoekT B chepe
WHKITIO3UN 1 pa3Hoobpasuns».
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N QY

OdocTmxeHna oTBETCTBEHHOIO
yrnpasneHusa

CouuvanbHbie NPoeKTbl
n GnarorBopuUTenbHOCTb

/MTS.RU

MTC nogTBepauna BbICLIYO KaTeropumio
penTuHra «Jlngepbl KoprnopaTUBHON
bnaroTBopuTenbHocTu» A+ Accoumaumm
rpaHTofaoWwmnx opraHn3daumnin «Popym
[oHopOoB».

CoumanbHble 1 3KONornyeckre nHuumna-

TnBbl MTC npu3HaHbl ny4wmnmMm B Poccun.

Tpu npoekta MTC BOLWAN B 4ACNO Npak-
TUK-NMAaepoB cpean nporpamm ESG.
CoumanbHasa nonutuka MTC npusHa-
Ha nydwen B pamkax npemumn ESG
Excellence Award 2022. KomnaHus no-
ny4una rpaH-npu B HommHauum «Op-
raHn3aums c ny4llen coumanbHoOn no-
NUTUKOW» NepBO NPopecCcuoHanbHom
npemun B obnacTtu ESG, yctoumsoro
pasBUTUS 1 KOPNOpPaTUBHOM coLumnanb-
Hol oTBeTCcTBEHHOCTU ESG Excellence
Award 2022.

MpoekT «MTC — koMnaHus gnsa Bcex»
npu3HaH ny4dluen npakTUKoW akcenepa-
LMoHHoN nporpammbl MTIM «YHuBepcu-
TeT KCO».

2022

PenTuHrosoe areHtctBo AK&M Bknto-
4umno MTC B 4Mcno KoMnaHU-NMaepPoB
NATOro penTuHra counanbHom apdek-
TUBHOCTW KPYMHENLINX POCCUNCKMNX
KOMMaHunn.

MTC ctana nugepom npemuun «Bpems
MHHoBauui — 2022» ¢ npodopueHTaLm-
OHHbIM NMPOEKTOM AJIS AeTel 1 NoJpPoCT-
koB MTC «Mos cTpaHa «CBasnd».
MNpoekT #MHTepHeTbesbynnuHra, pea-
nu3yemblin Ha TeppuTopun Pecnybnu-
kun Benapycb, 3aBoeBan «30/10TO» nNpe-
mMun ADMA B HoMuHaunm «CoumnanbHble
KamnaHun» 1 KoHKkypca «bpeHpg roga —
2022» B kaTeropumn «CoumnanbHble npak-
TUKWN 1 NPOEKTbI».

Accoumnauuns ICA Risk Management nopg-
TBEpOMIa COOTBETCTBME MEXAYHapoa-
HbiM cTaHgapTam ISO «Cuctembl KoM-
nnaeHc-MeHegXXMeHTa» u «Cuctemsl
AHTUKOPPYMLUOHHOIO KOMMaeHC-
MeHepxMmeHTa» MTC. KomnaHusg ycnew-
HO nepeLuna Ha 06HOBMEHHbIE CTaHAAPThI.
MTC ctana nobegutenem tobunenHo-

ro KOHKypca rogoBbix otyeToB Mo-
CKOBCKOW B1pyKn B HOMUHauum «Mpo-
pbIB roga». KomnaHuio otMeTunu

3a COBEpLUEHCTBOBaHME OT4eTa U3 roga
B rog v ynyylleHne KkayecTBa packpbiTus
nHdopMaLnmn B roOA0BOM OTYETE.

MTC ®PuHTEX CTan naypeaTtom exerop-
Hol npemuun Cbonds Awards 2022 B Ho-
MUHauuu «Jly4was caenka nepBuYHOro
pa3MelleHns B HepUHAHCOBOM CEKTO-
pe» 3a opraHuM3aumio Belinycka obnura-
umi Segezha Group.
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HYJIEHCTBO B ACCOLUMMALLIMNAX
NMOBbEOAMHEHNAX

/MTS.RU

Accouuaums nonb3oBaTenel HaunoHanbHbIM pa-
nmovacTtoTHbIM pecypcom — HALLIMOHATIbHAA
PAOVOACCOLUNMALINA

ObuwecTBEHHO-TroCcynapcTBEHHOE 0bbegHeHNEe
«Accounaumnsa LOKYMeHTanbHON 3NeKTPOCBA3N»

PervoHanbHoe coapy>XecteBo B obnacTtu ceA3un

Hekommepyeckoe napTHepcTBO «ObbeanHeHve
KopnopaTusHbix Opuctos»

Obuwepoccuiickoe obbeanHeHne paboTogaTenen
«Poccuiickunii coo3 NPOMBbILLEHHUKOB 1 Npeanpu-
HUMaTenen»

Hekommepyeckoe NnapTHEPCTBO COAENCTBUSA pa3-
BUTUIO MEOMaKOMMYHUKaLMOHHON oTpacnu
«Mepara-KoOMMYHUKaLMOHHbIA CO3»

Kpome Toro, pag,
OO4YEepPHUX OpraHu3aunm
BXOAUT B accoumauuum,
obbeguHaoLWne
y4YaCcTHUKOB
COOTBETCTBYHOLLUNX PbIHKOB

2022

Accoumanma aHTUMOHOMObHbIX 3KCMEePTOB
Accoumauma GSM (GSM Association)
Dopym NPOTUBOAENCTBUA MEXAYHAPOAHOMY

npoTuBonpasHomy ceTeBomy gocTtyny (Forum for
International Irregular Network Access)

Hexkommepyeckoe napTHepcTBo «PACO — cBA3u
C 06LeCcTBEHHOCTbIO»

MexpervioHanbHas obLecTBeHHas opraHm3auus
«Accoumnaumsa MeHenxepos»

KannHuHrpapckas ToproBo-npombilLneHHas na-
nata

BaTtckasa Toproso-npombiluiieHHas nanaTta

Accouuaumsa aBToMaTUYeCKon ngeHTudmkauum
«HOHNCKAH / GS1Russia»

ABTOHOMHas HeKOMMepYecKas opraHnsaums
«Lndpposas akoHoMUKa» / Accoumaums y4acTHU-
KOB pblHKa 60MbLWNX AaHHbIX

AccounaLmsi COBMECTHbIX ayAUTOB NOCTaBLUKOB
(Joint Audit Cooperation)

Accoumauuns rpaHTogaLWmMX opraHn3aLnin
«®opym [JoHopoB»

mobanbHaa nHuumnaTmea Telecom Infra
Project (TIP)

Accouuauyums OpraHI/ISaLl,IAI;I MO Pa3BUTUIO OTKPbITbIX
ceTeln cBa3un <<OTKprTbIe CeTeBble TEXHONOrnMn»

ObLwepoccuiickoe MexxoTpacrieBoe 0b6beanHeHne
paboTopaTenei — Coo3 cTponTenen ob6bekTos
CBSI3Y 1 MHOPMALMOHHBIX TeXHonorui «CTpon-
Cesasblenekoms»

Me>xpervoHanbHoe oTpacrneBoe obbeanHeHne pa-
6oTopaTenen «Coto3 NPOeKTUPOBLLUKOB NHDO-
KOMMYHUKaALNOHHbIX 06beKTOB «[1poekTCBA3b-
Tenekom»

Accoumnaums «AnbsiHe B chepe NCKYCCTBEHHOIO
NHTENNeKTa»

[MobanbHbIN NPOEKT TenekomM-onepaTopos
5G Future Forum (5GFF)

MexpyHapogHas opraHn3auuns: pervMoHasnbHbIl
MHTepHeT-peructpaTop Reseaux IP Europeens
Network Coordination Centre (RIPE NCC)

ABTOHOMHasi HEKOMMEpYecKas OpraHn3aLuus co-
LeicTBus pasBnTuio LMdPOBM3aLLMM MHOrOKBap-
TUPHBIX LOMOB «YMHbI1 MHOrOKBapPTUPHbI OM»
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LNPPOBAA

Badyecnas

OKOCUCTEMA

MTC

(Gri2-1) (GRI2-6) (TC-TL-000.A) (TC-TL-000.B)

MTC — 31O MmynbTMCEpPBUCHasN
umndpoBasa koMmnaHusa. Mbl cospaem
MHHOBAaLMOHHbIE, TEXHOSIOMMYHbIE,
a rnaBHoe, yOobHble undpoBbie
cepBuCbl Onsa MUNTTMOHOB
nonb3oBaTenen. Mol cozgaem
undpoBylto aKoCcUCTEMY

C LUMPOKUM CMNEKTPOM TENTEKOM-
yCcnyr — oT MOBbumnbHOM CcBA3U

M NnepepaYyy gaHHbIX 0o kabenbHoro
" cnyTHMKoBOro TB-BewaHus.
KomMnaHua Tak>ke aBnsaeTcs
npoBangepoM UM POBbIX CEPBUCOB,
BKtoYaa puHTEX 1 Meana,

M nocTaBLlmKoM NT-peleHnin

B 061acT KOMMYHMKaLMOHHbIX
nnatdpopm, MHTEpPHETAa BELLEN,
aBTOMaTM3aunmn, MOHUTOPUHIA,
0bpaboTkM gaHHbIX, 06naYHbIX
BblHUCEHUIN N MHDOPMAaLMIOHHON
6e3onacHocTn.

/MTS.RU 2022

TenekoMMyHVIKaUMOHHbI B1U3HeC — oCcHOBa Haluekn
3KOCUCTEMbI. YCTONYMBBIV TENEKOM KaK sapo
aKkocucTeMbl obecneynBaeT cTabunbHOCTb
OesATenbHOCTU Bce Mpynnbl, a Takxe nopgaep>xusaeT
pa3BuTUe Opyrux HanpasneHuii MTC.

B 2022 rony npoao/mKuncs cCTpeMUTENbHbIN

pOCT Halllero aKocucTeMHoro busHeca, KOTopbIl
«BbICTPENWI» rofoM paHee bnaropgaps 3anycky
oHnanH-knHoTeaTpa KION. CBoli Bknapg B yCTONYMBOE
pa3BuTUE BHecn BepTukanu Megna, HTepTenHMeHT
n PuHTex. C npnobpeTteHnem rpynnbl «bpoHeBrK»

y Hac ycreLwHo cTapToBano NnepcnekTnBHoe
HanpaeneHne MTC Travel ons nomoLum B opraHusagmm
nyTewwecTBUn. Mbl Tak)Xe nepe3anycTunm Hally
3NEKTPOHHY 6ubnuoteky MTC Ctpoku.

CTpouTenbCTBO 3KOCKMCTEMbI — MHOFoobeLatoLwmnin
BEKTOP 415 YCTONYMBOr0 PasBUTUSA KaK HalLero
busHeca, Tak 1 coumanbHO-3KOHOMMUYECKOTO
pa3BuTUs obliecTBa. Ham goBepstoT nonb3oBaTenn —
KONMYEeCTBO 3KOCUCTEMHbIX KnneHToB MTC
npesbicunio 13,5 MnH, 4To Ha 52,7% Bblile B rog0BOM
ncumncneHmn. MTC cerogHs 3aHnMaeT HanbonbLUyto
OO0 B MPOEKTaXx BblAENEHHbIX TEXHOOMMYECKNX

Hukonaes,
npe3ngeHt MTC

MTC cerogHa

<

Mo ntoram 2022 roga MTC npogeMoHCcTpupoBana CTabuibHyo paboTy B YCOBUSX MEHAOLLENCS
BHeLLHeln cuTyaummn. B TekyLen o6cTaHOBKE Mbl COCpeaoToYeHbl Ha becnepeboinHoM NpepocTaBneHnmn
KayeCTBEHHbIX YCNYT OJ1 HALLIMX KITMEeHTOB, a TakXe Ha obecrnevyeHnmn HenpepbiBHOCTY O13Heca.
Ba)kHO Nog4epKHyTb, YTO peanv3yemasi HaMu CTpaTerus pa3BUTUS 3KOCUCTEMbI LMPPOBbLIX MPOAYKTOB
Ha nnatdopmMe CUNbHOro TEIEKOMa B 04EPEAHON pa3 NoaTBEPANIA CBOK aKTyanbHOCTb.

(Private) LTE ceTen B Poccuu, pasBepTbiBas 3TV CETU
ONS NpeanpuaTUii 0obbiBaloLLEeN, SHEPrETUYECKO

N MeTannypru4ecko NPOMbILLTEHHOCTH.

Mbl npogomkany pa3smBaTb HanpaBneHne
WHTENNEKTYanbHbIX KOMMYHVKauuii Ha ba3e Halei
poyepHen komnandum MTT, BHEQPSAS FONOCOBbIX
poboToB B dyHKLMOHaN BUpTYyanbHbix ATC.

B npowrnom ropy MTC npuobpena rpynny KoMnaHui
Webinar, 4yTo no3BonuT Ham co3paTtb eAnHoe
yHUBEpCcanbHOE KOMMYHWUKaLNOHHOE MPUOXeHNe
A1 BUAEO3BOHKOB 1 KOHbEPEHLMIA.

3Haunmas 4acTb Hawero uudposoro busHeca —
NT-pewenuns n ycnyrn. B 2022 rogy mbl paspabotanu
1 B Havane 2023 roga 3anycTunu obnaynHyto
nnatdopmy MTC Exolve gns 6eicTporo v rubkoro
co3[aHus cepBUCOoB, 4Tobbl 0becnevnTb

nx 6ecLIOBHYI0 MHTErpPaLMIio B CYLLECTBYOLWMe
NT-cnctembl n apdbekTnBHOE ynpaBrneHme
OMHVKaHanbHbIMU KOMMYHUKaLMAMN.

>

Hawa muccusa:

Mbl CO30OAEM O/1A NMIOOEN
N KOMMAHUN LUMDPOBbDIE
CEPBUCbI M TEXHOINOINMn,
KOTOopble TpaHCPOPMUPYIOT
NpPuBbIYHOE Yepe3 HOBbIN
OnbIT, HECTaHOApPTHbIE
peLwweHnsa N OTKPbITbIA B3rNaa,
Ha Mup
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Npynna MTC
B 2022 roay

MTC — JIMOEP

Nno KJINEHTCKON
6asze mobunbHoro
6usHeca

BO BCeX CTpaHax
npucyTCcTBUA

OT4eT 06 YyCTOMHMBOM pPasBUTUN

- O Hawwunx cepBucax
Mbl paccKkasblBaem
3oechb

/MTS.RU 2022

MTC cerogHa

MTC — skocucrtema TeXHOJNIOrM4HbIX CepBUCOB

DPUHTEX

PELUEHVMA B OBJTIACTU
NHPOPMALIMOHHOM
BE3OMACHOCTU

CEPBMCBDI
ANA PA3BJIEHEHUN
N OTAObIXA

YCnyrmno pPA3BUTUIO
PEKJTAMHBbIX
CEPBUCOB

CEPBUCDbBIHA BA3E
NCKYCCTBEHHOIo
UHTENNEKTA

TEJIEKOMMYHW-
KALUMNOHHDbIE YCITYTU

OKOCUNCTEMHDbIE
noaornmMckum

YMHDbIE PELLLEHUNA

OBJ1A4YHbIE CEPBUCDI

MTC BU3HEC

Mbl B JIMAEPAX
PACTYLWMNX DKOCUNCTEM POCCMN

g Meana PP ABTO ? DuHaHCbI x Typuam

a

88

MJIH aboHEeHTOB
nonb3ytoTcs ycnyramu MTC

o41,7

mnpg py6.
Bblpyyka [pynnbl MTC
+2,6%

» cloud

100+

MNpA pyo.
3KOCKCTEMHas BbipyYKa
+67%

13,5

MJTH 3KOCUCTEMHDbIX KJTMEHTOB

+52,7%
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- MopgpobHee o busHec-gocTukeHnax MTC YutamTe
B logoBomM oT4yeTe kKoMnaHum 3a 2022 rof,


https://www.youtube.com/watch?v=CcYcQBslVD4
https://mts.ru/upload/contents/10677/MTS_Annual_Report_2022-rus.pdf

OT4eT 06 YyCTONHMBOM pPasBUTUN

SBOJTIOLINA
CTPATErMN MTC

MTC nocnepoBaTenbHo TpaHchopmmpyeTca B UT-komnaHutio. NocnepgHme
HECKOJbKO JIET Mbl COCPEeO0TOYEHbI Ha pa3paboTke 1 3arnycke
MHHOBALMOHHbIX UMPPOBbIX NPOEKTOB B obnacTtu obnadyHbIX CEPBUCOB,
kKnbepbezonacHocTu, MHTepHeTa Bewlen, Big Data n nckycctBeHHoOro
UHTEenNeKTa.

B 2022 rogy MTC nogsena utoru ctpaterum Customer Lifetime Value 2.0,
HaLeNeHHoIN Ha NOCTPOEHNE YCTOMYMBOro LMdPOBOro 3KOCUCTEMHOIO
6u3Heca Ha NpoYHOM pyHAaMeHTE TENEeKOMMYHUKaLMOHHOr o NMaepa.
Tak, Mbl NPULLNK K MAE00rMN 6eclloBHOM LnMdPOBOIN CEPBUCHON

cpeppbl, BKIOYatoLLEel BbICOKOTEXHOMOTMYHbIE CEPBUCHI U YCIYTH,
KOTOpbIE MOMOratT Nofb30BaTeNsIM B Pa3NnyHbIX chepax XUsHu.
TenekoMMyHUKaLMOHHOE SAPO SBASeTCA A9 Hac CTabunmsnpyowmm
dakTopom, Npu aToM B 2022 rogy YacTb HaWnxX busHec-HanpaBneHni
[OCTWIa Takoro macwtaba 1 Takoro ypoBHS 3penocTu, KOTopble
No3BONSIOT UM CTaTb ApaliBepoM pocTa dyHAaMeHTanbHON CTOMMOCTM
Mpynnel MTC. B 2022 rony ycunus MeHegy)KMeHTa 1 opraHoB
KOPMOPaTUBHOIO yrNpaBieHns KoMnaHum 6binv HanpaeieHbl Ha MOUCK
HOBOro oNTUManbHoro popmMaTa yrnpaBneHus KnoyYeBbiMy busHec-
BEPTUKaNSaMU, 4HTOObI KpaTHO YCUNUTb AMHaMKKY pa3paboTku 1 nHTerpaunm
LMdPOBbLIX CEPBMCOB A1 YCTONYNBOro pa3BuTrs obLiecTsa.

/MTS.RU 2022

MTC cerogHa

loT

MHTEPHET
BELLUEUW

+55.

pocT konunyecTtBa NB-loT-knnueHToB

+64.

pocT poxopgos oT NB-loT-ceTn

ADTECH

+73.

HOBbIX KNNTMEHTOB

+62-

POCT KONmM4yecTBa pekilaMHbIX KamnaHuin

OBJ1AHYHDbIE
TEXHONOrrmn

+30.

NPUPOCT NPOAYKTOBOro noptdens

+15.

KIIMEHTOB CErMeHTa KpynHoro busHeca

AHanMTMKa
BIG DATA

350+

faTta-aHalnTUKOB 1 COTPYyOHNKOB

20

XPaHUMbIX OaHHbIX
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BU3HEC-CTPATEMSA

CLV 2.0 «BPEMSH YKXU3HW>» KIMUEHT LEHHOCTbDb
| N KJIMEHTA

LLUIMPOKUIM CNEKTP
UMdPOBLIX CEPBUCOB

6onbliaga LLEHHOCTb
Oona KnmeHTa

MaKCUMU3VPYEM LLIEHHOCTb OT KIIMEHTA
B OOJITOCPOYHOM rnepuone

npogneHune
nofib3oBaHUA ycnyramMmm

yOooBneTBOpPEHHOCTb
N NOANbHOCTb

SBOJTHOUNA

CTPATEI M CLVv 2.0 e MPEBPALLLAEMCHA CLV 2.0
| N Brevyrnny + TpaHchopMaLWa B SKOCUCTEMY
7/

Client: dDokKyc N rMbKocTb CLV 2.0:

$pokyc Ha knneHTe, 6ecLloBHOCTb B yrnpasnieHunm CO3[aH1e CTOMMOCTM 3a CHET B6ECLLIOBHOMO
yCryr, nepcoHanmaaunsa KIMMEHTCKOro onbiTa, NepcoHanma3aumm,
OONTOCPOYHbBIX OTHOLLEHUM C KITMEHTOM
Lifetime: |_|p|/|Br|eL|eH me KkanuTtana 1 poKyca Ha BbICOKOM Ka4eCcTBE NpoayKTOB
doKyC Ha OONrocpoYHOM
npunbbinuy, noansHocT U NPS

lNoaoTeep>xaeHmnme CToOMMOCTH lNpynna:
Value: BO3MOXHOCTb POCTa CTOMMOCTU * MoBbILWEHME TMBKOCTY MPK COXPaHEHUN
BbICOKOE Ka4eCTBO NPOAOYyKTOB, Yyepes MoAerb «CyMMa YacTen» yrnpaBrisaemMocTn
B TOM YMCIIEe NapTHEPCKUX (sum of the parts) * addekTUBHOE NpUBNEYeHmne KanmTana

® KpacKpbiTne» CTOMMOCTUN

/MTS.RU 2022
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CTPYKTYPA
SKOCNCTEMbBbI MTC

I N\
7

AO0PO 3KOCUCTEMbI ¢ »

«HAppo» akocnucteMmbl MTC — 3TO UCTOPUYECKU
NMUANPYOLLNN TENEKOM-bU3HeC, 3KOCUCTEMHasA
U TeEXHOMorm4yeckas MHOPacTPyKTypa, a Tak>ke
obnayHbIv NpoBanaep. 3awmnTa «agpa» —
6a3oBas 3agada 3KOCKCTEMBbI.

CATE/IJINTbl @&

dDuHTex, Meoua, Putenn ceobogHo
OnNepUpPYIOT Ha PbIHKE, UMEIOT
CaMOCTOATENMbHYO CTOUMOCTb

07159 UHBECTOPOB U atoT OOMONHUTENbHbIN
pocT «agpy» akocuctembl MTC.

TO4YKMN POCTA @&

HoBble HanpasneHua — MTC Live,

MTC MapkeTonor, YMHbIM gom, MTC Al,

MTC ABTo, MTC Travel, KnbepbesonacHocTb.
OHK MetoT 6oMbLLON MoTEeHLMasn pocTa

M pas3BMBaloTCHA B TECHOW B3aMMOCBA3U

C «AOPOM>».

/MTS.RU 2022

DPUNHTEX

LUundppoBon 6aHKUHT,
BKJ1IOYaOLWUMN MOBUINbHYIO
KOMMEPLIO, MHBECTULIUN,
PpaKToOpUHI N KpeanTHbIN 6pokep

POoKYyC: buHaHcoBbIE ycryrn
HOBOIO MNOKOMNEHNs!

3,5 mnn Nel 80%

KJIMEHTOB Ha pbiHke POS-  npopax yepes
KpegutoBaHus  undposblie
KaHanbl
MEOVA

Bupeocepsuc KION,
a Tak>xe TB-BewaHumne

POKYC: cospaHue BeayLuel
CTPUMUHIroBOM NnaTtpopMbl

6,6 MITH 11,2 MITH

nonb3oBaTenemn TB-aboHeHTOB
OHMalH-KUHoTeaTpa
KION (+63%)

100+

OpUrHanbHbIX GpUIbMOB
B pa3paboTke 1 NPON3BOACTBE

/

N

™~
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MAPKETONON
PUTEIAN MTC MAPKETONOr

PeknamHasa nnatdpopma gns B2B

+62%

K 06'beMy peann3oBaHHbIX peKNaMHbIX KOMMaHuin

N2 1 po3Hn4Hana ceTb
3aneKTpoHuKu B Poccun

CDOKyC: Ka4ecTBO rnpenocTaBgeMblX yCryr

\
200+ v 5 000+ S
enoBsK POSHYMHBIX KMBEPBE3OMACHOCTb
rogoBoi Tpaduk mMarasmHoB

CepBuCbl MPOaKTUBHOMN KUbep3awmnTbl

Maras3uHoB, 32 MIH
noceTuTenel oHnanH-

Mara3nHa u !
©®
YMHbI A OM
YMHble yCTpoWCcTBa Ond ynpasreHus
KombopTOM
TEJIEKOM . :
Lo-1c2 pocra @
LUndppoBaa nHppactpyktypa ALl
1 o6naYHbie peLleHust MTC ABTO
ABTOMOSVIJ'IbeIe MynbTMegumnacucTeMbl
POKYC: ykpenneHune 6asosoro 61usHeca
Hepea3 pa3BunTre aKOCNCTEMbI I /
il A1
MTS Al
PewweHuna Ha 6ase NCKyccTBEeHHOro
MNHTEenneKTa
N
o
MTC LIVE )
Pas3BuTMe NPoeKTOoB B chepe / MTC TRAVEL

pasBnedeHnsa n gocyra CepBuc opraHusayuu nyTewecTBumn

6 MUTH * Towck n bpoHrpoBaHue oTenen no Poccun n Mmupy
* OwnaliH-nyTeBoguTenu no Poccun u meama

npofaHHbIX buneToB 0 NyTEeLWecTBMAX
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BekTop pasButuna
n TpaHchopmaum

JTio60o11 BU3HEC CTPEMUTCA K YCTONHNBOMY
pas3BuTuIO 1 pocTy. Ycnex 3aBUCUT OT MHOXXEeCTBa
dakTopoB. Cambie Ba)kHble U3 HUX —
napTHepcTBa: B3anMmogencteue n o6beguHeHue
C TEMM, KTO CMOTPUT C BaMM B OOHY CTOPOHY.

YT06bl Npeanaratb HOBbIE PELLEHNS, Mbl [OMKHbI Pa3BMBaTbCA BHYTPUW. 3anor
ycnexa — npoaykToBas TpaHchopMauus, KoTopas akTUBHO peannayeTcs

B KOMMaHuu. PaHblue Mbl GOKYCMPOBannCb Ha B3aMMOAENCTBUM Mex 4y
cermMeHTaMu KOMaHfpl, Tenepb pa3BrBaeM 3KOCUCTEMHbIE NMapTHEPCTBA.

[ns yckopeHus pa3paboTky HOBbIX LMGPOBbLIX MPOAYKTOB Mbl MEPELLSN HA eOUHYI0
TexHonorunyeckyto nnatpopmy The Platform, koTopasa o6begunHmna Bce CKBO3HbIE
NT-pewerns akocrucTembl. bnarogaps nepexopy Ha «3Ty camyto nnatdopmys»

Mbl XOTUM B YeTblpe pa3a yCKOPUTb BbIBOM, HOBbIX MPOAYKTOB Ha PbIHOK.

2022

MTC cerogHa

leHepanbHbI gupekTop MTC Digital

<<

HecmoTpsa Ha BbI3OBbI, C KOTOPbIMM

BCE Mbl CTOMKHYUCH, MUHYBLLUWW o[,
ctan gna MTC o4eHb NpoayKTUBHbLIM.
Mbl npoBenu cepbe3Hyto paboTy

Mo YacTV UMMoPTO3aMeLLEeHNA.

OQHUM 13 rMaBHbIX OOCTUXKEHUM CTar
3arnycK TeEXHONOrMYecKom nnathopmMbl
The Platform. Nepexon Ha Hee
MO3BOSIAET COKPaTUTb BPEMSA MOSyYeHNs
MHMPAaCTPYKTYPbl C MecsaLa A0 MUHYTbI,
B YeThblpe pa3a yCKOPUTb BbiBOA HOBbIX
MPOOYKTOB Ha PbIHOK 1 BABOE CHU3UTb
3aTpaTtbl Ha UT, 3amMeHnTb ycTapesLlne
CYCTEMBbI 1 MPOAYKTbI 3apyBeskHbIX
BEHOOPOB.

>
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THE PLATFORM

x4 x10

CoKpalleHue noBblleHne
CPOKOB 3anycka HaOeXHOCTU
npoaykrta

X2

CHU>KEHNE
3aTtpaTt

> 13,5 MJTH

3KOCUCTEMHDbIX
KIIMEHTOB
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Haw 6peHp

YT0Obl NOAYEPKHY Tb MHHOBALIMOHHbIN Oy X KOMMNaHun, B Havane 2023 roga MTC
obbsABMIa o rnobanbHoM pebpeHaunHre. Y Hawero bpeHpa nosBuicsa HoBbI
JIOroTUM, KOTOPbIV OPraHUYHO BMELL@eT BCE NPOAYKTbl 3KOCUCTEMbI Y CTAHOBUTCSH
dyHOaMeHTOM A5 BU3yanbHOW cucTeMbl. PEGpPEHOVHT cTan nornYHbIM
npogomkeHnem 6oblINX U3MeHeHU B busHece, punocodum n BHyTPEeHHeN
KynbType. Ham 6610 BaXxkHO, 4To6bI ntoan yBupenu akocuctemy MTC pasHoii.

Haw 6peHp, — caMblii LLEHHbIN
poccuiickn 6peHp B Tenekome

58 Brand Finance Telecoms 150: B MUpoBOM
| - [ V]

e penTUHre 3a NpoLueaLllnii rog, KOMnaHust
MEeCTO B peiiTuHre nogHanacb Ha 58-10 no3viuuio c 65-n

LeHHocTu bpeHpa

E ‘|E - MHHOBaUMKN, OTKPbLITYIO MapTHEPCKYIO 9KOCUCTEMY
. 1 HoBbI BpeHg MTC npepcTaBuna Ha popyme

Mnatdopma—-2023
E il

- MTC: kelic o pebpeHavHre

/MTS.RU 2022


https://platforma.mts.ru/
https://platforma.mts.ru/
https://www.youtube.com/watch?v=S94Y0_w2XFE
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MTC cerogHsa

EM3H EC- M O nE n b TpeyronbHUK CoO3aaHnA CTOMMOCTMU

Mbl yBEpEHbI B CUe CBOUX NO3MLMIA: Haw BpeHa, rnybokas umdposas akcnepTm3a

v aHanuTuka Ha ocHoBe Al n Big Data, a Tak)Xe KIMeHTOLEeHTPUYHOCTb MO3BONAIOT
HaMm obecneynTb Nonb3oBaTenei 6ecloBHbIM, FyO0KO KACTOMU3MPOBaHHbIM

N nepcoHann3npoBaHHbIM NpensioXKeHnem B LUIMPOKOM CNeKTpe Ll,VICI)pOBbIX cepBucos. Hawn

KJl04Y€EBbI€ NMPUOPUTETHI B OTHOLLIEHWM Pa3BUTUS 9KOCUCTEMbI — HapalLBaHue pa3paboTku
11 COBEPLUEHCTBOBAHME BbICOKOKa4YeCTBEHHbIX LMPPOBbIX MPOAYKTOB, a TakXXe paclumpeHme
nyna KoMnaHui-napTHepoB. MNpu aTom Bce busHecbl MTC coxpaHAloT GoKycC Ha cTpaTernm

CLV 2.0, cymmapHO ycunuBas LEeHHOCTb 715 NoNb30oBaTens.

Buue-npesngeHT no ctpaterun n passutunio MTC

<

B 2022 rogy c ero TypbyneHTHOCTbIO BHELWWHEN cpebl

MTC npooemMoHCTpupoBara CBOK YCTONMHMBOCTb. Mbl cHnTaem

Hally cTpaTeruio pefneBaHTHON TeKyLLEMY MOMEHTY: 1 ee pasBuTue,
obecneduBatoLlee Bbiroay 1 yaobcTBoO A Nonb3oBaTenen 3a cHeT
MYNbTUMPOLYKTOBbLIX MPEONOXKEHVN, V1 MOBbILLEHWE TMBKOCTU
yrnpaBneHus B pamkax yrnpasreH4eckon TpaHchopmaumm Mpynnsl —
cTanu elle 6bonee akTyanbHbIMU 1 Ba>kKHbIMK. B TOM Yurcne Mbl yoensem
Bonbluoe BHUMaHe MUHUMU3aLV PasfiMYHbIX PYICKOB, MPU 3TOM
roTOBbI OLICTPO pearMpoBaTb U UCMONMb30BaTb ANA pa3BUTUS baHeca
HOBbIE BO3MO>XHOCTU, OTKPbIBalOLLMEeCs B MocnegHee BpemMs

Ha MHOIMMX pblHKaxX.

>

/MTS.RU 2022

PACLUMPEHUE MPUCYTCTBUA

3KOCUCTEMbI B CEPBUCAX

MAPTHEPOB

MOBbILWLWEHUVUE OTOA4YUN
OT KAXXAOOrINo KIIMEHTA

/

NMPEANO>XEHMUE
ycnyr mTC
YKPEMIEHUE
KJIMEHTCKOW BA3bl

3KOCUCTEMA

PocT 3KoHOMU4YeCcKon oTaa4u
oT noTpebuTtenbckoro 6usHeca

* BecluoBHbIN KITMEHTCKW OMNbIT

» KacTtommzauuna

e 3HaHUA O KNUEHTE

* BbicTpoe pearnpoBaHue

e [MBKOCTb NOAMMCOYHOW MOOEenn

- EpuHas nporpamMmma nosnbHOCTU

* [MomoLb B 3anycKe HOBbIX
cepBlrCOB

/

DO@E

rPynnA

PocT ctoumocTu 6usaHec-HanpasneHui 1 Fpynnbi

Mibkoe ynpaBneHue

ABTOHOMHOCTb BuaHec-HanpaeneHuin
MpviBneYeHvie BHeELWIHEro KanuTana B busHec-
HanpasneHusa

CrnvaHua 1 NornoLeHnsa HeobXoaMMbIX aKTUBOB
MepepacnpeneneHne KkanuTana mexay busHec-
HanpaesneHnaMm

KOMMNETEHUUAN

PocTt addpekTuBHOCTH
M KOHKYpeHTOocnoco6HoCcTH

YOO

© COB,D,aHI/Ie BHYTPEHHEro cripoca gjd pas3Buntma

YHUKaNbHbIX N «O00POrmMXx>» KOMI'IeTeHLI,VIM

e CoBmMecTHOEe ucnosib3oBaHme KOMI'IeTeHLI,I/IM

6I/I3HeC—HaI'IpaBJ'IeHI/IF|M

Q

KIMMEHTbI BA30BbIX
TENEKOM-YCNYr

TMNEPCBA3AHHAA

Q

OBJTAHYHAA U TEJNTIEKOM-

NHDPPACTPYKTYPA

145

BIG
DATA
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KOHTAKTDI

Appec: Poccuiickaa ®epepauuns, 109147, r. MockBa, yn. MapkcucTtckas, o. 4

Ten.: +7 (495) 911-65-56
8 (800) 250-08-90

Email: socialcenter@mts.ru

/MTS.RU 2022
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152
153
172

188
196
198
199
205

OT4eT 0 HE3aBMCMMOM 3aBEPEHUN

[Moccapuii n cokpaleHus

CnucoK HOpMaTUBHbIX JOKYMEHTOB

ESG-pawbopn

Tabnuua cooTBETCTBUS NUHULIMATUB KOMMaHUN

LLYP OOH n HaunoHanbHbIM Lenam Poccuinckon @epepaumm
Yka3zatenb GRI v gpeTannsaumna nHonkaTopos
Ykaszatenb SASB n getannsaums UHANKaTOPOB
Ykaszatenb TCFD n gpetanusauna MHoMKaTopoBs
CootBetcTBMe ESG-meTpukam GSMA

OeTtanusauunsa 6naroTBOPUTENbHbIX MOXXEPTBOBaHUN
pynnbl MTC
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OT4yeT O HeE3aBMCMMOM 3aBepeHnmn

MpunoxxeHuns
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HaCTOﬂLLI,I/II\/JI OTHEeT HE3aBNCMMOI O NpakKTUKyrLwiero cneymanmcTa no saagaHumio, 06ecneqMBarou_LeMy OorpaHn4YeHHyr yBepeHHOCTb, noaroTos/ieH Ond nnu,

oTBeHarLwmnXx 3a KoprnopaTtmBHOE yripaBsreHmne

— A0 1PT
yn. Necrias, 4.5
Mocksa, 125047,
serossi ey TG Poccun

OTYET MO 3AAAHUIO, OBECMEYMBAIOLLEEMY YBEPEHHOCTb

Komy: AkumoHepam u Cosety Aupextopos MAO «MTC»

06bem 3agaHus, obeci orp: y
MBI npoBenv 3ananue s c 3apaHWiA,
0BecneumBaloLX YBEPeHHOCTb (aanee — «<MC30Y») 3000 (MepecmoTpeHHbIii) ¢ Lenbio
orp i [ 7 Hike
BbI60POUHOIA ¥ C OTCHINKOM K C r it
no 8 06nacTu ycroit pa3ssuTuA (aanee — «CraHaaptel GRI)

U copepaLLeiica & OTueTe 06 YCTONuMBOM paseuTun MAO «MTC» (aanee — <Komnarua»)
32 104, 3aKoHuMBLIMIiCA 31 Aekabpa 2022 roaa (Aanee — «OTyeT»).

Bbi6opouHan uHpopmauua

Mbi nposenut ofec P y 8
AOCTOBEPHOCTH AaHHbIX, 33 FOA, 32KOHUMBLLMICA 31 Aekabps 2022 04, U COARPHALMKCA
5 OTueTe, a UMeHHO:

1. B OCHOBHBIX ™ HWKe B pasgene
;] I ona 300aHus, obec)
», 3a rop, ica 31 aekabps 2022 roaa,
W copepalwmxca 8 OTuerte;
2. ¢ ° 0 OTuerta ¢ OTCbIAKON K CTaHAapTam
GRI, Kak yKasaHo B OTuete B Pasgene GRIu
OcHOBHbIE 3apaHuAa, P y

LA NONYNeHMA OrpaHWUeHHO} yBeperHocTH MC30Y 3000 (TlepecmoTpentbiii) Tpe6yer
aHanusa cuctem u i, mcl NpV NOAroTOBKE
OTYETHOCT 110 TeM BOMPOCAM, B OTHOLIEHYM KOTOPHIX Mbi NPOBOANM 3a8aHNe,
orp: y YuuTeigan puck ix
oWHBOK, Hawa paBoTa Gbina CrUIZHMPOBAHA M NPOBEAEHA TakiM 0BPA3OM, UTOBbI Mbl UMEAH
BO3MOMHOCTb NO/IYUHT BCE AAHHBIE M Pa3ACHEHIA, HEOBXOANMBIE C HaLLIEH TOMKY 3PEHUA AR
oBecneeHin AOCTTONHb! cT8 ann 8518043 110 3343HMIO,

orp y b,

B yenax GopmMmnpoBaHnA HaLWMX BLIBOAOB Mbl BbINOHUAM CAEAYIOLIME NPOLEAYPbI:

o Mo Ha POYHOI OcHOBE CHCTeMbl, NPOLECCh,
MONUTVKY, @ TaKIKe CPEeACTBa KOHTPONA, K
NpoBepKy BbI6) OCHOBHbIX T 8 06nacTn
yeroit passuTMA M OTUETHOCTY MO HUM;
o poBenm uHTEpBbIO ¢ 3a b

U Pe3ynbTaThi B 06AACTH YCTOV|MBOTO PA3BMTA, NOMUTUKY M OATOTOBKY
CooTBeTCTBYIOUEH OTIETHOCTH;
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lposenu BbI60POUHOE TECTUPOBaHHE N0 CYLLIECTBY C UeNblo NOATBEpAEHUA

v nony AaHHbIX MO OcHOBHbIM
AEATENbHOCTH;
o Hanpaswiu 3anpocsi pyKOBOACTBY U BbiCLeMy ann
obueii cpesp! Y CPeab! BHYTPEHHEO KOHTPOAA, puckamm,
oueHKu 1 npouecca iicTeunA ¢
K "
OT4ETHOCTU MO OCHOBHBIM ycToh passuTUA

MHANKATOPaM AeATeNbHOCTH;

o TlpoBenn BbI6OPOUHYIO MPOBEPKY PACKPBITHI B OTYETE Ha NPEAMET COOTBETCTBUA
Tpe6osaHyam Cranaaptos GRI.

Heort orp: uorp:

HeoTbemnembie OrpaHUeHIs OTHOCATCA KO BCem 3aAaHHAM, 0BECneNHBaIowM

orp y & cBA3M C BbIBOPY coor
HdopMaLMM. Takim 06Pa3om, HeAA0BPOCOBECTHbIE AGKCTBUA, OLIMBKM M HECOOTBETCTBIA
MOTYT BO3HUKaTb 1 MOTYT BbiTb He Kpome Toro,

s Orvera, HeoT p

8 6O/IbLEN CTENEHH, Yem GUHAHCOBAA UHGOPMALWA, YUHTLIBAA NPUPOAY U METOAI,
NPUMEHMMbIE K ONPEAENIEHMIO, PACUeTy 1 OTEOPY WM OLIGHKE TaKOTo POAA MHAOPMALM.

Hawa pa6ora s Halwero B5B0AA MO BONPOCAM,
TPeBYIOLLYM PACCMOTPEHMA B ABHHOM OTYETe, M HE NPECIEAOBANA HKAKOH HHOV Lenw.

B maka Vi crenenw, 71 3aKOHOM, Mbl He IPUHMMAEM 1 He Gepem Ha ceba
orser nepea, MMuyamu, kpome 3a cBOI0 paboTy, 3a AaHHbIl

OTUeT WA 3a CARNaHHbIE HAMM BbIBOABI.

Haluvt npoueaypbl 06ECTeumBaloT OTpaHHIEHHYI0 YBEPEHHOCTL N0 33AaHMI0,

obec orp: y B COOTBETCTBM C 8 MC30Y
3000 (N #). Hawn e npu 3anaHms,
orp: Tb, OTAMNAIOTCA MO W cpokam
W BBINOAIHAIOTCA B MEHbLUEM OBbeMe, Yem npi 33paHuA, 06eC
; YpoBeHb y i npu
33/1aHA, 06ec orp: y Gonee Hu3KMit, wem
ypoBeHb i npn 33paHuA,

PazyMHYIO YBEPEHHOCTb.
DYHKUMM M OTBETCTBEHHOCTb

«  Coser Hecer 3 , TOUHOCTS, MOAHOTY
W AOCTOBEPHOCTb NPEACTABNEHN ABHHBIX M 3aAB/EHHIH 06 YCTORUMBOM Pa3BUTMH,
CoAepHaLUXCA B OTHETE. OHM HECYT OTBETCTBEHHOCTb 33 ONpeAC/eHYe Leneit
YCTOM4MBOrO passnTia KoMNanwm, a Take 3a CO3AaHHe U NOAAePHaHUe

cuctem
W BHYTD! KoHTpOnA, UCTOUHMKOM i B OTuere
¢ Hawa A8 BbIBO/A N0 3343HMIO,
obect orp: y b, B Bbi6op
Ha ocHose Hamu 3apanme, obec
orp: y 8 € MC30Y 3000
(Nepec ) Cosetom no

ayaWTa v 3a4aHUH, OBECTIEUBAIOLX YBEPEHHOCTD.

He3aBUCUMOCTb 1 KOHTPOAb KauecTea

« Mo Y Npoutte STHuecKve TpeGoBaHMA,
n " i
1 Koekcom 3Tuku Cogerom no i T
npu duHarcos Poccuickoli aTaxe STkn
Coserom no
ITUKKM ANA K Ha
1 ROMKHOM 1, KOHG Tu
oMb ¥ cranpapr Kauecrsom (MCK) 1
« 6 aydum unu
nposepku i om: a make npouue

300aHUA, 0BeCTEUUBaIOUUE YBEPEHHOCMY, UnU 3a0GHUA M0 OKA3HUIO COMYMCMBYIOUAUX
ycayen, KoTopbIiA TPEByeT, 4ToBb ayAMTOPCKaR OPraHH3aLWA paspaboTana, BHeAPMAa

[ cucemb |, BKAIO4AA MOMTUKN
" 8 STUYeCKMX i
" 7 3aKOHOB 1 aKToB.
ann 3apanma,

OrPaHNUEHHYIO YBEPEHHOCTD

CoBer AnpeTopos KOMNaHyM NpUB/eK HaC AnA NPOBEARHIA NPOLEAYP N0 3aAaHMIO,
obe orp: y 8
it 3aroa, jica 31 aexabpa 2022 roda,

BK/IOYEHHbIX B OTyeT:

Jnepreruka O6bem noTpeG/eH A 3HepreTAUECKUX pecypeos, M.

BoaHsle pecypes! Boao3aop, M. m3.

061an Macca 06pa3oBaHHbIX OTXOA0B, BCETO Thic. TOHH W 8 pasbueke:
Omxoae
— N0 CNOCOBam OBPALIEHNA, TLIC. TOHH;

DAKTUIECKAR YUCAEHHOCTS COTPYAHMKOB B PasbusKe:

~no nony, sospacry, ven.;
Ynpasnesue nepconanom

opraos u

— RO7A wewwH B cocTae CoBETa AUPEKTOPOS, %

NpoussoacTaeHHbIe TpaBMbI:
MpombiwnenHan GesonacHocts
W oxpana TpyAa

— KONWYECTBO TPaBM C BPEMEHHO/ NOTepE TPYAOCTOCOGHOCTH, WT.

— KOTMNECTBO CMEPTE/IbHbIX CIY4aes, CBA3AHHBIX C POU3B0ACTERHHOM AEATE/IbHOCTBIO, WT;

MAO «MTC», B oTHOLEeHMM OT4HeTa 00 yCTOMHMBOM pasBuUTUKM 3a rof, 3akoH4uBLumniicsa 31 aekabpsa 2022 roga.

BbIBOA N0 334aHMIO, P y
Ha HbiX " & pamkax 3agaHus,
obec p y Hawe He HHkakve
$aKThl, KOTOpbIE 33CTaBUAM Bbl CUMTATH, UTO sbiwe Bbi6op

ann 3ananus, o6ec orp y Kak

YKa3aHO Bbilue B pasAene «PYHKLAM 1 OTBETCTBEHHOCTbY, He COOTBETCTBYeT YPOBHIO
PACKPITHA «C OTCHINKON K CTaHAapTam GRI» WAM CYLLECTBEHHO HCKaMeHa.

Typeytos Tumyp Mycn
PyKOBOAWTENb 334aHNA

AO fiPT
(OPH3 Ne 12006020384)

15 pekabps 2023 ropa
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Fnoccapun n cokpaw,eHusa

2G, 3G,4G u 5G — cTaHpapTbl MOBUbHOM
papmocBaA3n pa3HoOro NOKOSeHUs, OTAnYaloLWmecs
CKOPOCTbI0 Nepeaayn AaHHbIX.

A2P (Application-to-Person, aHrn.) — ycnosHble
aBTOMaTUYECKME LO3BOHbI.

Al (Artificial Intelligence, aHrn.) — NCKyCCTBEHHbIN
VHTENNEeKT.

AR (Augmented Reality, aHrn.) — pononHeHHas
peanbHOCTb.

Big Data (aHrn.) — 6onblune gaHHble,
3HaYNTENbHbIE MacCUBbI faHHbIX, CO3[aBaeMble

B KPYMHbIX MHGOPMaLMOHHbBIX CUCTEMAX, KOTOPbIE
aHanM3MpyTCs C NMOMOLLBIO CreunanbHbIX
KOMMbIOTEPHbIX TEXHOMOTMIA 1 BOoNbLIMX
BbIYUCITUTENbHbIX MOLLHOCTEN.

CJM (Customer Journey Map, aHrn.) — nyTb K/MeHTa.

Data Science — Habop AMCUUNANH N3 PasHbIX
HanpaefeHul, 0OTBeYaloLWMX 33 aHaNn3 AaHHbIX

B LMdpoBon GopMe 1 MOUCK ONTUMaSbHbBIX PELLEHUI
Ha nx ocHoBe. Data Scientist — cneunanucT paHHoro
HanpasfeHus.

DE&I (Diversity, Equity & Inclusion, aHrn.) —
MHOroobpasve, paBeHCTBO 1 MHKHO3UBHOCTb.

/MTS.RU 2022

DDoS-ataka (Distributed denial-of-service, aHrn.) —
cnocob 3abnoknpoBaTb paboTy MHTepHeT-calTa
nyTem nogaym 60MbLOro KoMyYecTsa 3anpocos,
NpeBbIWAoLLMX MPOMNYCKHY CMOCOBHOCTb CETH.

eNPS (Employee Net Promoter Score, aHrn.) — nHgekc
NosNIbHOCTY NepcoHana.

ESG — ycTolnunBoe passutne busHeca, KoTopoe
CTPOUTCA Ha NPUHLMNAX OTBETCTBEHHOIO OTHOLWEHNA
K okpy>catoweii cpege (E — environment, anrn.),
counanbHon oTBeTCTBEHHOCTM (S — social, aHrn.)

1 BbICOKOr0O Ka4eCcTBa KOpnopaTUBHOIo ynpasieHns
(G — governance, aHrn.).

GRI (Global Reporting Initiative, aHrn.) — MobanbHas
MHMLMaTMBA N0 OTYETHOCTM B 061acTh yCTOMYNBOIO
pas3BuTus.

HR (Human Resources, aHrn.) — cneunanmsmn-
poBaHHasa dyHKUMSA, HaLeNeHHasa Ha ynpasneHue
HaeMHbIM TPyO0M — MOUCK, HAaeM 1 afanTaunto
nepcoHana.

IGA SSO (Identity Governance and Adminis-
tration, Single Sign-On, aHrn.) — ynpaenexve
YOOCTOBEPEHUSIMU C TEXHONOMMEN €OUHOM0 BXOAA.

loT (Internet of Things, aHrn.) — MHTepHeT BeLLen, ceTb
nepepayn faHHblix mexxay puanyeckmmn obbektamu,
NOAKOYEHHBIMUN K UHTEPHETY U OCHaLLEHHbIMU
BCTPOEHHbIMU CpeACcTBaMu 1 TEXHONOTUAMU

019 B3aMOAeNCcTBUS APYr C APYroM NN BHELLHEN
cpepnon.

MpunoxxeHuns

KION — poccuiickaa MynbTuMeauiiHaa oHnanH-
nnaTdopmMa, cosgaHHasa komnaHnen MTC.

LTE — cTaHOapT BbICOKOCKOPOCTHOW Nepegaymn
OaHHbIX A8 MOBUNbHBIX TenedoHOB 1 APYyruxX
TepMUHanNoB, paboTaloLWmX C faHHbIMU.

MAU (Monthly average users, aHrn.) — mecayHas
aKTMBHas ayantTopus B umdpoBbIX KaHanax.

NB-loT (Narrow Band Internet of Things, aHrn.) —
CcTaHOapT COTOBOW CBS3U, NpeaHa3HavYeHHbIN
L0191 YCTPOWNCTB MHTEPHETA BELLEN C HA3KNMU
obbemMamMu obMeHa gaHHbIMU.

NPS (Net promoter score, aHrn.) — UHOEKC
rOTOBHOCTM KfIMeHTa pekoMmeHpgosaTe MTC cBoum
OPY3bAM U 3HAKOMbIM.

POS-kpepuTtoBaHue (Point Of Sales, aHrn.) —
BUA, NOTPEBGUTENbCKOro KpeauTa, BblAaBaeMbii
HenocpeaCcTBEHHO B TOProBbIX TOYKAX.

PUSH-nHdpopmupoBaHue — BcrnnbiBatoLwme
YBEOMJIIEHUA Ha 3KpaHe TenedoHa A1 ONOBELLEHNS
nonb3oBaTtenen 06 06HOBNEHUAX, HOBOCTAX, aKLIMAX
nnp.

PR (Public Relations, aHrn.) — cBa3u c 06LLEeCcTBEHHOCTbIO,
ynpasneHne BHELUHNMN KOMMYHUKaUNAMW.
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SASB (Sustainability Accounting Standards Board,
aHrn.) — CoBeT no cTaHpapTam yyeTta B obnacTu
YCTONYMBOrO Pa3BUTUS.

SOC (Security Operations Center, aHrn.) — LileHTp
onepaTUBHOro MOHUTOPUHTa.

VR (Virtual Reality, aHrn.) — BupTyanbHasa peanbHOCTb.

ABTOTEnemMaTukKa — KOMMJEKC yCTPONCTB,
KOTOPbIV C MOMOLLLbIO CMY THUKOBOW CBSI3N B peXUMe
peanbHOro BpeMeHu cobupaeT u nepepaeT AaHHble
06 ynpaBneHn aBTOMOOUIEM U €r0 COCTOSIHUN.

AkcenepaTop — UHTeHCUBHas obpasoBaTenbHas
nporpamMma ans ctapTanos.

SyHHMHI' — TpaB/id, arpeccnBHoe npecrnepoBaHve,
HaMepeHHble HeEraTuBHble ,D,GIZCTBVIH, HanpaB/ieHHble
Ha OQHOIro 1 TOro e 4esioBekKa npun ycnosummn
HepaBeHCTBa CuU unun BlacTn y4aCTHUKOB.

B® — 6naroTBopuTENbHbIN GOHA,.

BeHuypHbI doHA — PoH, BKNaObIBaOWMIA aKTUBbI
B NPennpuaTUSA UMW NPOEKThI HA HaYanNbHOM 3Tane
MX CO3aaHusa.

BoBne4yeHHOCTb — 3MOLMOHANbHOE

N NHTENNEeKTyanbHOe COCTOAHNE COTPYAHMKA,

NPy KOTOPOM OH CTPEMUTCS K BbINOMTHEHWIO CBOEN
paboTbl HAUNYYLWKM 00pa3oM U1 kenaeT BHECTU CBOM
BK/1af B yCTONYMBOE pa3BuTuE.
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By3 — Bbicluee yyebHoe 3aBefeHue.

FeoaHanuTuka — cbop 1 obpaboTka 6onbLIOro
MaccuBa nHopmMaLmm 0 YACTIEHHOCTY HaceneHus,
MAOTHOCTU ero pacnpeneneHns no 3agaHHom
TeppUTOpPUK, MeLEXofHbIX U TPAHCMOPTHbBIX
30HaXx, HaNU4YUM KOMMepPYeCKNUX 06bLEKTOB

1 Opyrux napamMmeTpax, KoTopble MOryT BAUATb

Ha 3 deKTMBHOCTbL BM3Heca.

FTUMTUC — PoccUNCKUI MHCTUTYT TeaTpasnbHOro
nckyccTBa.

Fonocoeoii 60T — nporpaMmmMmHoe obecrievyeHune

Ha OCHOBE NCKYCCTBEHHOIO UHTENNEKTa, CnocobHoe
coBepluaTbh aBTOMaTU4eCcKre 3BOHKM 1 0bpabaTbiBaTb
BXOALLME BbI30BbI, PACNO3HaBaTb YEI0BEYECKYIO
pe4b n ,D,el‘/IICTBOBaTb B COOTBETCTBUMU C peryinkaMmun
cobecepHuka.

A0 — po4yepHue obliecTsa.

A3K — noyepHue 3aBUCKMMblE KOMMNaHUN.

AMC — pononHuTenbHoe MeAULMHCKOE CTpaxoBaHue.
ErN1 — EgnHan ropsayvas nuHus.

XKKX — »X1nuHo-KoMMyHanbHoe X0391McTBO.

3eneHble TEXHONOrMmn — TEXHONOM MU,
npon3BOACTBEHHbIE NPOLLEeCChbI U LLeNnoYKHn

NMOCTaBOK KOTOPbLIX ABMAKTCA 3KOJIOTNYEeCKU
Gesspengle nmbo meHee BpenHbIM NO CpaBHEHUIO
C TpaguunoOHHbIMU cnocobamu npoun3sBoacTBa.
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WU, ncKkyccTBEHHDbI MHTEeNNeKT — 06nacTb
nHdopmaTuKn, KoTopasa 3aHMMaeTcs pa3paboTkon
MHTENNEKTYallbHbIX KOMMNbOTEPHbIX CUCTEM,
CNOCOBOHbBIX UMUTUPOBATb YEOBEYECKOE NOBEAEHNE
M BbIMONIHATb TBOPYECKWNE N UHTENNEKTYallbHble
byHKUNN.

WUC — nHTennekTyanbHas COGCTBEHHOCTb.
UT — nHdopMaLMoHHbIe TEXHOOr UK.

WHKNI0O3UBHOCTb — BKJ/TIOYEHME B OOLECTBEHHbIE
npoueccobl counanbHO He3alW ML EHHbIX ClTOEB
HaceneHus, B TOM YMCIe NOAEeN ¢ OrpaHn4YeHHbIMA
BO3MOXHOCTAMUN 300PO0BbA U CTapLINX BO3PACTHbIX

rpynnm.

KBu3 (Quiz, aHrn.) — nHtennekTyanbHas
urpa, KoMaHgHOe COpPEBHOBAaHMNE Ha NOrUKY,
coobpa3nTenbHOCTb U CMEKATKY.

Kew63k (Cashback, aHrn.) — Bo3Bpat yacTtu
pacxo[0B Ha onnaTy TOBapoB U YCIyT.

KomnnaeHc (Compliance, aHrn.) — anemeHT
CMCTEMbI yrIpaBreHrs/KOHTPOs B OpraHu3aumm,
HanpaBneHHbIV Ha NpeaynpexaeHne
NPOTNBOPEYaLLMX 3aKOHY AeNCTBUI COTPYOHUKOB
KOMMaHUN Y KOHTPareHTOB, a TakXXe BHegpeHne
KoprnopaTuBHOI BU3HEC-3TUKK, OCHOBAHHOM

Ha cobntogeHnmn byKBbl 3aKOHa.

KomnnaeHCc-KOHTPOJb — BHYTPEHHUI KOHTPOIb
32 COOTBETCTBMEM AEATENbHOCTN 3aKOHO4ATENbCTBY
1 BHY TPUKOPMOPATUBHbBIM LOKYMEHTaM.

MpunoxxeHuns

KoHBepreHTHbIE NPOAYKTbI — KOMM/IEKCHOE
LuMdpoBoe peLLeHne, 0bbegnHsoLLee HECKONbKO
NPOAYKTOB UKW YCIyT, Hanpumep, CNyTHUKOBOE
TeneBuaeHne N MOBUNBbHBIN MHTEPHET.

KOy4YMHr — MeTof KOHCYbTUPOBaHUS

1 0ByyeHus, NPU KOTOPOM NIMYHOCTHBIN TPEHep
(koy4) NnopoepXX1BaeT v NOMOraeT B AOCTUXKEHUMN
NpodeccrnoHanbHbIX U IMYHbBIX LEenen.

KpepauTHbIit 6pokep — y4acTHVK GMHaHCOBOro
pbIHKa, BBICTYNaOLWMiA NOCPE[HNKOM MeXAy 6aHKoM
1 32EMLLVIKOM.

JinporeHepauuna — npotecc npreneyveHus n cbopa
KOHTAKTHbIX OaHHbIX MOTEHLMANbHbIX KTMEHTOB.

MecTHoe coobu,ecTBO — OHO U HECKOJbKO
GU3nNYecKmx NnNn PPULNYECKNX NNL,

1 nx obbeanHeHus, MeloLLnEe nHTepec B chepe
OEeATENbHOCTU KOMMaHWUM Ha KOHKPETHOW TEppUTOPUn
npUCYTCTBUSA.

MocKOBCKMIA permoH — obliee HanmMmeHoBaHne
MockBbl 1 MockoBcKol 0bnacTtu, KoTopblie,
dbopmManbHO ABNASCH PasnMyHbiMU CybbekTamm
Poccuiickon ®enepaunn, MMerT BO MHOTOM CXOXYHO
coumnanbHO-3KOHOMUYECKYIo chepy.

O6nayHble TEXHONOrMU — KoMnsekc UT-TexHonoruii,
KOTOpbIe NO3BONAIOT XPaHUTb 1 0bpabaTbiBaThb
nHdOPMaLMIO Ha yOaneHHbIX CepBepax B CETU MHTEPHET.

00O — 06LEeCcTBO C OrpaHNYeHHOoM
OTBETCTBEHHOCTbIO.

MAO — nybnuyHoe akLMoHepHoe obLecTBo.
NI — napHuKoBbIE rasbl.

MK — nepcoHanbHbIN KOMMNbOTEP.

MO — nporpammHoe obecneyeHue.

PedapmuHr — npouenypa cMeHbl UICNONb3yeMoi
pafMoTexXHONOrMM Ha BblAeneHHbIX onepaTopy CBA3n
paguovacToTax.

Pedep6uwmenT (Refurbishment, anrn.) — nepegava
obopynoBaHUs Ha BOCCTaHOBIEHNE, MOA,EPHU3ALMIO,
obcnyyKmBaHue UM He3HaYNTENbHBIN PEMOHT C LLefbio
ero ganbHenLwero Ncnosib30BaHus.

PuTein (Retail, aHrn.) — po3sHuyHas cetb
L7191 NPOAAXV NPOAYKLUM UAW YCITYT KOHEYHbBIM
notpebutenam.

CkopuHr (Scoring, aHrn.) — TEXHONOrs OLEHKM
noTeHLManbHbIX 32aEMLUUKOB U NPUHATUSA PELLEHNS
0 Bblaye KPeAUTHOro NPOoAYyKTa.

CouuanbHbie 06nuraumm — GrHaHCoOBbIN
MHCTPYMEHT NpUBNEYeHnsa CPeaCcTB Ans peannsaumnm
coLManbHO 3HAYMMbIX MPOEKTOB.

COYT — cneuuanbHas oueHKa yCrnoBuii Tpyaa.

Crapran (Startup, aHrn.) — HeJaBHO 3anyLUEHHbIN
NMPOEKT, KOMMaHUs UM BU3HEC C KOPOTKOM
onepaumnoHHol NcTopuen.
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TapreTupoBaHHas peKnama — oHnanH-pekiama,
B KOTOPOI1 CMOJIb3YIOTCA METOAbLI HACTPONKM
rMovcKa B COOTBETCTBMU C 3aJaHHbIMY NapamMeTpamMm
VNHTEPECOB 1 XapaKTEPUCTUK KOHKPETHOW LLeneBoi
ayautopum.

TenemaTtuka — cbop 1 nepenada no 6ecnpoBoAHOMN
CETUN B PEXMME pearnbHOro BpeMeHu AaHHbIX
C ycTpolicTBa.

TKO — TBEpAble KOMMYyHaslbHblE OTXOAbI.

Tpenp-uH (Trade-in, aHrn,) — ycnyra no npuemy
CTaporo ycTpoicTBa C 3a4eTOM YacTW ero CTOUMOCTH
npu NOKymnKe HOBOrO.

YMHbIA f,OM — aBTOMaTU3MPOBaHHaA cuctTema
ynpaBsrieHnsi MH)XEHEPHbIMU CUCTEMaMUN AOMa

C NMOMOLLIbO 3MTEKTPOHHBIX U 3NIEKTPOHHO-
MeXaHU4eCKUX yCTPONCTB.

DaKTOPUHI — KOMMIEKC GUHAHCOBbIX YCIyT
019 MPOU3BOAUTENEN 1 NOCTABLLNKOB, BEOYLLMX
TOProByt0 AEATENIbHOCTb Ha YCIOBUAX OTCPOYKM
nnarexa.

dukcupoBaHHas Tene¢poHHas CBA3b —
TenedoHHOE COeAMHEHME MEXAY NOMb30BaTENAMN
TenedoHHOWN CBA3M NOCPEACTBOM MPOBOAHbIX
COeaUHEHWNIA.
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duHTex, puHaHcoBble TexHonorum (FinTech,
aHrn.) — npegocTtaBneHne GUHaHCOBbIX YCNyT

1 CEPBMCOB C UCMONb30BAaHNEM MHHOBALMOHHbBIX
TEXHONOTUNA.

LLO[, — ueHTp 06paboTKy AaHHbIX, KOMIIEKC
CepBEepHOro 1 ceTeBoro 060pyaoBaHUs, AUCKOBbIX
XPaHUANLL, U TEXHUYECKUX PELLEHWIA, MOOKITHOYEHHbI
K CeTU Nepeayun gaHHbIX U npegHasHa4yeHHbIN

nna aBToMatmnsaumm n becnepeboiiHo paboTbl
613Hec-npoLueccos.

LLYP — Llenu B obnacTu ycTOM4MBOro pa3Butus —
Habop 13 17 B3anmMocBA3aHHbIX Lenen,
paspaboTtaHHbix B 2015 rony leHepanbHom
Accambnieeir OOH.

YaT-60T — KOMMblOTEPHAsA NporpaMma, Kotopas
MMUTUPYET Ananor ¢ YesloBeKOM B COOTBETCTBUN

C 3ajaHHbIM CLieHap1eM 1 No3BoNSeT UHTEPaKTUBHO
obuwartbcs ¢ UMdPOBbLIMU yCTPONCTBAMMU.

LUMN[ — WwrpOKOMNOMOCHbIN NN BBICOKOCKOPOCTHOWN
AOCTYN B UHTEPHET NPU NCNOJIb30BaHUN
KOMMYTUPYEMOro AoCcTyna C UCMOofb30BaHNEM
MopemMa un TenedoHHoN ceTn o0bLwero nofb3oBaHUs.

340 — cucTema 3NeKTPOHHOMO OPUONYECKN
3Ha4YMMOro LOKymMeHToobopoTa Mexay
opraHusauuamu.

MpunoxxeHuns

3kocucTema — ceTb KOMMaHUi, co3patoLwascs
BOKPYT egunHol nnatdopmbl, Habop NPoayKTOB
M CepBnCOB AN yOoBNeTBOPEHNSA BCEX TUNOB
notpebHocTel nonb3oBaTenen.
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OT4eT 06 YCTONHMBOM pPasBUTUN

Cnucok HOPMaTUBHDLIX QOKYMEHTOB

YnpasneHue 6usHecom
n ESG-noBecTKkom

* BusHec-cTpaTterua pynnet MTC CLV 2.0

¢ Crtpaterus ESG

« Crparterus B o6nactv ycTon4MBoro
Pas3BUTUA U KOPNOPATUBHOM COLMANbHOM
oTBeTcTBeHHOCTM 00 2025 roga

* [Nonutuka «MIHTErpUPOBaHHOE YNpaBNeHne puckamms

OTBeTCTBEHHOCTb nepen
obwecTBOM

« CepTuduKaT Ha COOTBETCTBME MEXAYHAPOLHOMY
cTaHpapTy kadectBa ISO 9001:2015

« CepTtuduKaT Ha COOTBETCTBME CUCTEMBI
MeHeoXMeHTa kadecTBa MAO «MTCx» TpeboBaHuam
ctaHpgapTa FOCT P MCO 9001-2015

« [Monutuka B 0bnacTu kavecTsa
v ynpaBneHus KIIMeHTCKUM ONblTOM

« CTpaTerum coumanbHoOi OTBETCTBEHHOCTMN
MAO «MTC» Ha TeppUTOPUAX NPUCYTCTBUSA

*  Monutuka «JeatenbHocts MTC B 06nactu
6naroTBOPUTENBHOCTM

*  Monutuka «JeatenbHocTs MTC B 06nacTtu
KOpnopaTMBHOW COLManbHOW OTBETCTBEHHOCTM

* PernameHT npouecca «lnaHnpoBaHve, UHULUMPOBaHWE

1 peanu3auus 6naroTBOpPUTENbHBIX MPOEKTOB/NporpaMms»

* PernameHT npouecca «OpraHusauus n nposegeHve
NPOEeKTOB HEMPSIMOI peknamMbl M COHCOPCTBa»

« Crparterusa pynnsl MTC B 06nactn 6e3onacHocTu,
300poBba U Bnarononyyms Ha 2021-2023 roapl

« Monutuka «MHoroobpasune, paBeHCTBO U UHKNO3UBHOCTb»

« MonuTtuka «Cuctema ynpaBneHns oxpaHou Tpyaa»

« Ceptucdukat cootBeTcTBUs OHSAS 18001:2007

« Ceptudukar cootBeTcTBusa ISO 45001:2018

« CrtaHpapT «TpeboBaHuUs K NPOBEAEHNIO paccriefoBaHnN
HECYACTHbIX CNy4YaeB Ha NPOU3BOACTBE»

« CrtaHpapT «TpeboBaHus K opraHmsauum
1 NPOBeAEHNIO NpeaBapuUTesbHbIX
1 Nepuopn4ecknx MeguLUHCKNX OCMOTPOB»

/MTS.RU 2022

IJkonorn4eckKasa
OTBEeTCTBEHHOCTb

*  TMonutuka «3konormnyeckas 6e3onacHocTb
1 OXpaHa oKpy>KatoLen cpefbl Ha o6bekTax
aAMUHUCTPATUBHOINO Ha3HaYeHUsA»

OTBeTCTBEHHOE yrnpaBneHue

OdenoBas 3TUKa 1 KOMMniaeHc

» Kopgekc 0enoBoro noBeaeHus 1 3TUKn
*  [Monutnka «KomnnaeHc-nonutuka MAO «MTC»
*  Nonutuka «CobnwogeHne aHTUKOPPYNLUNOHHOIO
3aKoHopaTeNbCTBa»
*  Nonutuka «YnpaeBneHne KOHGAMKTOM MHTEPECOB»
*  Nonutuka «YnpaeneHne KOHGAMKTOM
vHTepecoB». Mpunoxexune 1
*  Nonutuka «YnpaBneHne KOHGAMKTOM
VHTepecoB». [punoxexue 2
*  Nonutuka «YnpaeBneHne KOHOGAMKTOM
VHTepecoB». [punoxexHue 3
*  AHTUMOHONonbHasa nonutuka MAQ «MTCs»
* [paBuna 3akynok MTC
« Kopekc 0enoBoro noBefeHns KOHTpareHTa
*  [Monutuka «lMopapku n [enoBoe rocTeNPUUMCTBO»
« [lamaTka no nogapkam v 4enoBoMy rocTenpumMMcIBY
* CeptucdukaTt cooTBeTcTBMA ISO 37301:2021
* CeptudukaTt cootrBeTcTBMA ISO 37001:2016
* CBuOeTenbCTBO 0 NPUCOEONHEHUN K AHTUKOPPYNLMOHHOM

MpunoxxeHuns

MonuTuka «YnpaBneHne MHTENNEKTyanbHOM
cobcTBeHHOCTbIO B pynne MTC»

B3aumopgemncTBme C akumoHepamv
U MHBecTopamMmmn

MNonutuka «B3anmopencrere ¢ akumoHepamu

Nno Bonpocam CBsA3el C opraHamMu BnacTu, pa3sutus

6v3Heca v onepauroHHON AeATENbHOCTU»

MNonoxeHune o guenaengHom nonutuke MAO «MTC»

MNonoxeHwne 06 0buwem cobpanHmmn akunoHepos MAO «MTC»

NonoxeHune «O npegocTaBneHnmn

nHdopmaumm akunoHepam NAQ «MTC»

XapTWUM POCCUNCKOro buaHeca

*  TMonutuka «O NPOTUBOAENCTBUN HEMPABOMEPHOMY
VCMONb30BaHWI0 HCanAepcKon nHpopmaumm
Y MaHUMNYNMPOBAHWUIO PbIHKOM»

* [lonoxeHune o NpuHUMNax 1 npoueaypax, KacalLwmnxcs
npenoTBpalweHns COesioK C NCNoNb30BaHNEM
vHcangepckoin nHoopmaumm MTC

KopnopaTtusHoe ynpasneHue

YcTtas MAO «<MTC»
NonoxeHune 06 obwem cobpaHum akunoHepos MAO «MTC»

NonoxeHune o Coete gnpekTopos MAO «MTC»
Nonoxexue o MNpasneHnun MAO «MTC»

Nonoxexue o npea3upeHte MAO «MTC»
[onoxxeHne o0 BO3Harpa)kaeHuu Y1eHos

Coseta gupekTopos [MAO «MTC»

NonoxeHune o Komutete no ayouty

NonoxeHune o KomuteTe No BO3HArpaxaeHuam

N Ha3Ha4yeHUAM

MNonoxeHune o KomuteTe No KOpnopaTuBHOMY
yNpaBneHnio, 3KONOrM4ecKom

1 coLManbHO OTBETCTBEHHOCTH

MonoxeHne o Komutete no crpateruun

NonoxeHwe o PeBn3noHHo komuccum MNAO «MTC»
NonoxeHwe 06 uHdopmaunoHHon nonutunke NAO «MTC»
MNonoxeHuve o [lenapTaMeHTe KOPNOPaTUBHOIO
ynpasnexusa MNAO «<MTC»

PernameHT «YnpaBneHne HanorosbiMu

pucKamMu 1 akTuBamm»

Ceupetenbctia o peructpauunn MAO «MTC»
[onoxkeHne 0 cucteme BHyTPEHHErO KOHTPONA

Qv e ® 152

Nonutrka «BHYTPEHHWI KOHTPOMb U ayanT»

CtaHpapT «MeTogonorva pa3sutua apdexkTuBHON
CYCTEMbl BHYTPEHHErO KOHTPOSA ANsA Lieneil COOTBETCTBUSA
TpeboBaHuaM 3akoHa Sarbanes-Oxley, cT. 302, 404»
CranpapT «MeToponorvs TecTupoBaHus u ceptudbukaumm
CUCTEMbl BHY TPEHHEr0 KOHTPOJISi B COOTBETCTBUMN

c TpeboBaHuaMuK 3akoHa Sarbanes-Oxley, cT. 302, 404»

NHdopmaumnoHHas 6e30nacHOCTb U 3almTa
nepcoHanbHbIX AaHHbIX

PyHKUMoHanbHas ctpaterus NAO «<MTC» B obnacTtun
obecneyeHunsi KOMMNeKcHon besonacHocTH
MonunTtuka «MHbopmaLmoHHas

6esonacHocTb pynnel MTC»

Monutuka «TpeboBaHus No obecneyeHno
MHpopMaumnoHHoln 6ezonacHocT B MAO «MTC»
MonoxeHwne o pexxume 6esonacHocTn MHOPMaLUN
(koHdumpeHumnanbHocTh) MAO «MTC»

PernameHT «OpraHnsauunsa nenonpovs3soncTea

C MaTtepuanbHbIMN HOCUTENAMMN I/IH¢00pMaLI,VIVI,
COCTaBNSAIOLWMMN KOMMEPYECKYI0 TalHy U UHYIO
KoHpMAeHUManbHyto nHbopmauuio MAO «MTC»
Tunosasa dopma cornaleHns 0 KOHGUOeHUManbHOCTU
CtaHpapT «TpeboBaHusa no obecnevyeHuno
6e3onacHoCcTN 06bEKTOB»

Ceptudukat coorBetcTBus ISO 27000:2013
MonunTtuka «ObecneveHne 6esonacHocTH
nepcoHanbHbIX AaHHbIX B MAO «MTC»

Nonuntunka «O6paboTka NnepcoHanbHbIX

paHHbix B MAO «MTC»

AKT onpefeneHns ypoBHS 3alMLLLEHHOCTU NEPCOHarNbHbIX
AaHHbIX, 0bpabaTbiBaeMblX B UHPOPMaLMOHHbIX
cucTemMax nepcoHanbHblx gaHHbix NMAO «MTCs»
ﬂpleas «0O HasHavyeHUn nnu, OTBETCTBEHHbIX

3a opraHusaunio obpaboTkn n obecneveHme
6e3onacHOCTM NepcoHanbHbIx faHHbIxX B MAO «MTC»
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ESG-pawbopn

OTBeTCTBEHHOCTb nepepn obwecTtBom

3aTpaTtbl Ha 6naroTBOpPUTENbHYIO AEATENBbHOCTb U COLMaribHbIE MHBECTULIUMA
Meynnbl MTC, mnH py6.

MpunoxxeHuns

O6palleHus KNMUMEHTORB B pa36uBke No kaHanam, %

MobunbHbI 6BU3Hec

153

(HOKasaTenh )( 2019)( 2020)( 2021)(

2022) (noxaaaTenb )( 2019)(

2020)(

2021)(

3aTpaTbl Ha 6naroTBOPUTENbHYO OEATENbHOCTb 859,3 910,3 627,0 603,5 Kon-ueHtp 79,7 61,9 52,9 53,7
1 coumanbHble MHBECTULMIN
PO3HWYHbIV canoH (Mara3uHbl) 14,7 28,4 37,6 31,7
. YaTt 55 9,7 9,5 14,6
PesynbraTtbl pa3suTtua ceten MNpynnol MTC B 2022 rogy
CHOKasaTenb )CEn. nusm. )C 2019)( 2020)( 2021)( 2022) CDMKCMpOBaHHb'M 6usHec
lonocoBoli Tpaduk ceTemn MJTH MUH. 363 375 357 326 (noxaaa-renb )( 2019)( 2020)( 2021)( 2022)
MTC
Kon-ueHTp 85,2 83,5 81,5 80,2
Mo6unbHbIN Tpaduk
PO3HWYHbIV canoH (Mara3uHbl) 14,2 14,6 15,4 15,3
- 2G ne 20 19 14 13
YaTt 0,6 1,9 3,2 4,5
- 3G ne 1434 1383 1370 1242
« 4G ne 3461 5741 6783 8310
MpOHMKHOBEHME NOnb- % OT eXXeMeCAYHbIX 63 65 66 68
3oBaTeneit MobunbHoOro aKTUBHbIX NONb30Ba-
MHTEpHETa Tenemn

/MTS.RU 2022
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MpunoxeHuns Qv e 154
C
MTC PuHTEX MTC Mepguna
(I‘onasa'renb 2019)( 2020)( 2021)( 2022) Cnoxasa'renb )C 2019)( 2020)( 2021)( 2022)
Kon-ueHTp 81,6 75,7 52,7 521 Kon-ueHTp 91,1 77,2 79,8 80,6
PoaHu4HbIN canoH (oduchbr) 17,8 14,3 10,8 6,3 PO3HWYHbIV canoH (Mara3uHbl) 8,6 22,2 17,9 13,6
Yat 0,6 10,0 36,6 4,7 Yat 0,3 0,6 2,4 57
OueHKa YPOBHS YAOBMETBOPEHHOCTU KIINEHTOB, %
Mo6unbHbIVM 6GU3Hec MTC duHTEX
(I‘onasa'renb )C 2020)( 2021)( 2022) Cnoxasa'renb )( 2020)( 2021)( 2022)
Kon-ueHTp 54,3 55,7 60,2 Kon-ueHTp 474 53,5 51,8
Po3HWYHbIV canoH (Mara3uHbl) 67,0 74,8 71,8 Po3HWYHbIN canoH (odbuchl) 55,3 67,3 70,7
Yar 20,7 26,3 40,0 YaTt 69,0 46,0 56,4
PurKcrpoBaHHbIN 6U3Hec MTC Mepgwua
CI‘IOKasaTenb )( 2020)( 2021)( 2022) (I‘onasaTenb )C 2020)( 2021)( 2022)
Kon-ueHtp 43,8 45,8 51,0 Kon-ueHtp 60,7 61,5 61,9
PO3HWYHbIV canoH (Mara3uHbl) 24,2 28,6 23,2 PO3HWYHbIV canoH (Mara3uH) 62,2 671 63,5
Yat 33,9 30,8 39,4

/MTS.RU 2022
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OTBEeTCTBEHHOCTb Nepepn coTpyaHUKamMmmn

CpegHecnuco4Hast Y1CcneHHoCcTb coTpypHukoB Mpynnbl MTC, yenoBek

MpunoxxeHuns

s
o
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(I‘onasa'renb )C 2019)( 2020)( 2021)( 2022)

CpepHecnucoyHas YUCNeHHoCTb coTpyaHMKoB Mpynnbl MTC 64223 60594 58 804 59910

dPakTnHeckKasa YNCrneHHoCcTb coTpyaHuKoB MNpynnbl MTC, yenoesek

(I‘Ionasa'renb )( 2021‘)( 20222)

Bcero 57463 60772

B pa36uske no nony

* My>X4uHbl 31229 33267

¢ DKeHLuHbI 26 234 27 505

B pa36uBke no Bo3pacTty

« [Oo30net 19537 19457
« 30-50net 33018 35185
* bonee50 net 4908 6130

OTpenbHble 3Ha4eHns 3a 2021 rof 6binn yTOYHEHbI B CBA3M C yTOYHEHMEM METOAMKN pacyeTa.

[laHHble 0 paKTUHEeCKO YUCNEHHOCTY COTPYAHMKOB 3a 2022 1 2021 ropa AaBAsoTCS AaHHbIMU 06 3KOHOMUYECKM aKTUBHOW YNCNIEHHOCTY COTPYAHNKOB

Ha KOHEL, 0TYETHOr0 NEePVOAA 1 HE BKITOHAKOT AaHHble 0 BHELITATHbIX COTPYAHUKaX (CTaxepax, COTPYAHMKaX, HaXOAALLMXCS B AEKPETHOM OTMYCKe, paboTHUKax
N0 COBMECTUTENLCTBY).

/MTS.RU 2022

(noxasa'renb )( 2021‘)( 20222)
B pa36buBke no kaTeropusm nepcoHana
* PykoBoguTenu BbiCLIEro 3BeHa 54 61
*  PykoBogouTenu cpegHero 3seHa 1499 1792
* PykoBoguTenu mnapgliero 3seHa U COTPYAHUKN 55910 58919
B pa3buBke no permoHam
* Mocksa 21877 18174
« PerunoHbl Poccuiickoin Pepepaumm, Bkitodas MockoBcKyto obnacTb 37757 39053
«  3apybexHble cTpaHbl 1138 3367
B pa3buske no ctaxy pa6oTtbi
« [Jolropa 17193 16 764
= 1-3ropa 12132 16 226
- 3-5net 6183 6192
< 5-10net 10520 9562
¢ Csbiwe 10 net 1435 12028
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CTpykTypa nepcoHana Npynnbl MTC B pas6buBke No TUny [oroBopa o HariMe v norny,

MpunoxxeHuns

KonuyecTtBo HoBbix coTpyaHukos Mpynnbl MTC no kateropusM', YernoBek
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Henoeex
(noxasarenb )( 2019)( 2020)( 2021)( 2022)
(I‘onasa'renb )( 2019)( 2020)( 2021)( 2022)

Bcero 27662 26245 30342 28413
Beccpo4Hblii TPYAOBOI 4OroBOp, B TOM YUce 59 099 55475 54231 57773

B pa36uBke no kaTeropusam nepcoHana
* MyX4nHbl 31802 29782 29736 31805 *  PykoBOAWTENU BbICLIEro 3BEHA 13 34 17 25
« KeHLmHbI 27297 25693 24 495 25968 «  PykoBoguTenu cpefHero 3BeHa 102 n4 262 21

*  PykoBoguTenu mnapliero 3BeHa 365 1296 1193 1638
CpouyHbIli TPYA,0BOI AOrOBOP, B TOM YKChe 5124 519 3232 2999 N

B Tomuuncne pykoBoguTenn Bcex ypoBHen n3 ynucna — 55 54 61
« Mys>kunHbl 1903 2026 1493 1462 MECTHOTO HaCeNeHms

CneunanucTbl 26 877 24 499 28 870 26539
* KeHwuHel 3221 3093 1739 1537 * VI3 HUX Monogble cneymnanmncTbl 306 302 132 557
TpynoBOW 4OrOBOP Ha NOSHbIN paboynii feHb, B TOM Yncne 63499 59121 54231 57773 B pa36buBke no nony

- M 7095 13 650 16 048 15308
< MyxumHbl 33516 32383 29736 31805 yrAmRG

e OKeHWuHbI 5442 12 595 14294 13105
* OKeHwmHbl 29983 26738 24 495 25968 B pa36ueke no Bo3pacTty
TpynoBo 0OroBop Ha HENOMHbIN pabounii AeHb, B TOM Yucne 374 1473 3232 2999 * [Ho30ner 6180 18 806 20007 19 380

* 30-50nert 5893 6980 9912 8601
* My>X4uHbl 185 712 1493 1462

* Crapwe 50 net 464 459 423 432
*  >KeHLWWHbI 189 761 1739 1537

YucneHHoOCTb BHeLWTaTHbIX coTpyAaHUKOB Mpynnbl MTC, yenoesek

Oonsa BbICOKOKBaJ'II/Iq)l/ILI,I/IpOBaHHbIX cneymnanmcToBe B 06LI.|,6I?I HYNCNEeHHOCT COTPyAHNKOB, %

(noxaaarenb )( 2020)( 2021)( 2022)
(noxasaTenb )( 2019)( 2020)( 2021)( 2022)
Bcero 1,46 15,82 16,38
Bcero 6191 8497 5563 3842

CratucTuka 3a 2019 rog B pa3buske no nony 1 BO3pacTy NPUBOAMTCA NO KPYNHbIM Komnanuam Fpynnsl MTC.

/MTS.RU 2022
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Teky4decTb kagpos B Npynne MTC', %

MpunoxxeHuns

O6wume 3aTpaThbl Ha nepcoHan no MNpynne MTC, mnpga py6.
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(I‘onasa'renb 2020)( 2021)( 2022) CHOKaaaTenb 2019)( 2020)( 2021)( 2022)
O6wan TEKYy4YeCTb 23,0 17,8 Pacxopbl Ha onnaTy TpyAa, B TOM 4ucne 71,61 69,64 76,99 91,27
3apaboTHada nnata 40,34 40,25 4292 51,07
. . Hapb6aBku 1 Bo3HarpaxxaeHus 17,08 15,50 19,50 23,78
Paamep cpegHeMeca4YHoM 3apaboTHomn nnaTbl no Npynne MTC?2, py6.
Pacxopbl Ha cTpaxoBble B3HOCHI 1419 13,89 14,57 16,42
Pacxopbl Ha obecneveHne nepcoHana counanbHbIMu 0,25 0,19 0,30 0,34
(I‘onasa'renb )( 2021)( 2022) rapantuamu
PyKoBOAUTENU cCpeaHero 3eeHa, B TOM Yucne Pacxopbl Ha oxpaHy TpyAa 0,19 015 018 017
« MyskanHbl 317186 322581 Pacxopnbl Ha [OB6poOBONbHOE MeauuUHCcKoe cTpaxoBaHue (OMC) 0,66 0,79 0,89 0,94
¢ >KeHLwuHbI 302128 289745
ﬂOHFl COTPYyAHUKOB, Nnpouwegunx nepnoanydeckKyio oueHKy
PykoBopuTenvu mnaguiero 3seHa, B TOM Yncne pe3ynbTaTUBHOCTU N PasBUTUA Kapbepbf-”’ %
* My>X4uHbl 91913 109 752
* OKeHuwwmHel 61278 62623 (nOKa3aTenb )( 2021)( 2022)
CneuuanucTbl, B TOM Yucne
CoTpyaHUKN, npowepawme opuunanbHyl0 OLLEHKY PEe3yNbTaTUBHOCTU, BCEr0 58 51
* My>X4uHbl 71750 84833
MTC Tenexkom 88 64
¢ OKeHWMmHbI 50512 56 481
MTC PuHTex 0] 0]
MTC Po3Hu4YHbI Br3Hec (o] 4
MTC Megna 16 42
[pyrve povyepHve opraHnaaumm 51 43

,D,aHHbIe yKa3aHbl be3 COTPYOHNKOB CaflOHOB CBA3M U LLEHTPOB K/IMEHTCKOro CepBMCA, TaK KaK 3TU CErMEHTbI MUMEIOT XapaKTEePHYHO 19 CBOEro poaa AedTesIbHOCTU BbICOKYH0 TEKYHYECTb, 4TO MOXXET UCKaXaTb KOHCONUONPOBaHHbIE OaHHbIe.

C6op paHHbIX N0 NokasaTensam ocyllecTsnseTcs HaunHas ¢ 2021 ropa.
C6op paHHbIX N0 Noka3aTensam ocyllecTsnseTcs HaunHas ¢ 2021 ropa.

/MTS.RU 2022
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OTnyckK no yxoAay 3a pebeHkoM', yenoBek NHdopmauma o pesynbTaTtax chneymanbHOM OLEHKN YCIOBUN Tpyaa

CHOKasaTenh )C 2021)( 2022) (Honpasneneuue )(Knacc ycnoswuii Tpypa )( 2019)( 2020)( 2021)( 2022)

YucneHHOCTb COTPYAHMNKOB, MMEBLUMX MPaBO Ha OTRYCK Mo yXxo[y 3a pebeHKoM, B TOM 4ucne 8780 9 846 pynna MTC 1— onTuManbHble 5319
My>KUnHbI 1258 1716 2 — ponycTumble 29687 28279 30 814 29787
XKeHwmnHebl 7522 8130 3.1 — BpepgHble 127
Y1CneHHOCTb COTPYAHUKOB, B3SBLUMX OTNYCK, B TOM Yucne 6953 7422 B Tom 4umcne NMAO «<MTC» 1— ponycTumble 14
My>KUUnHbI 737 649 2 — ponycTtumble 24987 24 556 23885 23843
XKeHWmHbI 6216 6773 3.1 — BpenHble 46
YucneHHOCTb COTPYAHUKOB, BEPHYBLUMXCSA Ha paboTy nocne oKoHYaHWs 0TrycKa no yxoay 1278 2436

3a pebeHKoMm, B TOM Yucne

My>KUnHbI 68 63

XKeHLWmHbI 1210 2373

Konu4yecTtBo pa6oTHMKoB Mpynnbl, oxBadYeHHbix CYOT?, %

GRI403-8

(I‘onasa‘renb )( 2019)( 2020)( 2021)( 2022)

KonuyecTBo paboTHUKOB, OXBa4YE€HHbIX CUCTEMOI yNpaBieHns 100 100 100 100
oT

C6op paHHbIX N0 NokasaTensam ocyllecTsnseTcs HaunHas ¢ 2021 ropa.
PackpbITvie nHpopMaLmmn 0 COTPYAHUKAX, Ha KOTOPbIX PACNPOCTPAHAETCS BHY TPEHHE 1 OTAENBHO BHELLHe NpoayaupoBaHHas n ceptuduumpoBarHas cuctema ynpasnenus OTullb, He peneBaHTHO ans Mpynnel B 2022 rogy.

/MTS.RU 2022
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C
Konun4yecTtBo COTPyAHUKOB, Nnpowiegunx 06yL|eHme B obnacTtun OXpaHbl TPpyAa, HernoBek MokasaTtenu TpaBMaTnamMa pa6OTHI/IKOB prnnbl
(I‘onasa'renb )( 2019)( 2020)( 2021)( 2022) CHOKasaTenb )(En. nusm. )( 2021)( 2022)

Bcero no Mpynne 45632 47188 53398 57624 NokasaTenu Tpasmarusma no Mpynne MTC?

B Tom umcne NAO «MTC» 19 606 17816 17 478 26 571 KonnyecTBo cMepTenbHbIX Cly4aeBs, CBA3aHHbIX C MPOU3BOA- . 1 0]
CTBEHHON AeATENbHOCTbIO
KoadduumeHT cmepTenbHbIX cny4vaes, CBS3aHHbIX C NPOV3BOA- - 0
CTBEHHON AeATENbHOCTbIO

3aTpaTbl Mpynnbl MTC Ha MeponpuUATUA No oxXpaHe A

TPyAa v [ONoONHNTENbHOE MeOULIMHCKOE CTpaxoBaHue, viiH py6. Konu4ecTBo TSXenbix TPaBM, CBA3aHHbIX C NPOU3BOACTBEHHOM wr. 1 1

(Gri403-2) (CGRI403-6) AGATENIbHOCTBIO
KonunyecTso Npon3BOACTBEHHbLIX TpaBm® . 24 25

(I‘onasa'renb )( 2019)( 2020)( 2021)( 2022)

KonunyecTBo TpaBM c BpeMeHHOM noTepeit TpyagocnocobHocTn? wT. 24 16

3aTpaTbl Ha MEPOMNPUATUS MO OXPaHe Tpyaa 189,4 152,2 178,3 1674
Mokasarenu tpaBmaTusma MNAO «MTC»

3aTpaTbl Ha JONONHUTENbHOE MEAVLIMHCKOE CTPpaxoBaHue 658,0 793,4 888,9 9430
KoaddurumeHT YacToTbl HecHacTHbIx criyydaes (Ky)® — 0,25 0,20
KoaddurumeHT TaxxecTn HecqacTHbIX cny4daes (KT)© — 30,40 29,00
Mokasarenu TpasmaTuama MNAO «<MI'TC»
KoaddurumeHT YacToTbl HecHacTHbIX criydaes (K4) — 0,36 0,19
KoaddurumeHT Taxenbix TpaBM, CBA3aHHbIX C MPOU3BOACTBEHHOMN — He paccuntbiBancs 0,02

B 2022 rony 3aTpaTbl Ha oxpaHy Tpyaa no Fpynne He3HauuTeNnbHO CHU3NNCH 13-3a 3aBepLUEeHUs TPOEKTOB, HanpaBneHHbIX Ha 6opbby ¢ COVID-19.

YunTbiBaloTCA BCE CyYan NPOM3BOACTBEHHOMO TPaBMaT3Ma C BPEMEHHO NoTepeil TpyA0CcnocobHoCTU.

N o o s oo =

KoadduuuneHT TaxecTn HecuacTHbIx cnyvaes (KT) onpegenseT Yynucno AHein HETPYA0CnocobHOCTU, NPUXOASALLMXCS HA OAHY TPaBMY.

MokasaTenb kKoahduLmMeHTa TAXENbIX TPAaBM, CBS3aHHbIX C NPOM3BOACTBEHHON AesTenbHoCTbIo [pynnbl, B 2022 rogy packpbiBaetcs Tonbko no MAO «MIT'TC». B ganbHelilem nnaHnpyeTcs paclumpuTb NepUMETP oxBaTa No faHHbIM NoKasaTensm Ha Apyrve npeanpuatus [pynnbl.

/MTS.RU 2022

AEeATEeNbHOCTbIO rpynnbl KomnaHummn’

no2022ropa

KoadduupeHT yacToTbl HecyacTHbIx cryyaes (K4) paccuuTbiBaeTcs o MeToavike [pynnbl v onpeaensieT KoNMYecTBO HECHACTHBIX Cly4aeB 3a OTYETHbIV Nepurop, B pacyeTe Ha 1Tbic. paboTatoLwmx.

[axHble 3a 2021 rof npeacTaBneHbl 6e3 yyeta ganHbix no MTC B pecnybnukax benapycb n ApmeHnn. Midopmauus o TpaBmaTame packpbiBaeTcs No BCeM cOTpyaHvkam [pynnbl. C6op CTaTUCTUKM TpaBMaTU3Ma He OCYLLeCTBASETCS A8 NOAPSALHbIX OpraHu3auuii Fpynnel.
Y4uTblBalOTCA BCE CNyYan NPOM3BOACTBEHHOMO TpaBMaTM3mMa, noTpeboBaBsLUMe OKa3aHUs MeANLMHCKON NOMOLLW, BKTIOYas MUKPOMOBPEXAEeHUS. YHeT MuKponoBspexaeHnin Havancs B 2022 ropy. faHHble 3a 2021 rop coBnagatoT ¢ AaHHbIMK O KOIMYECTBE TPABM C BPEMEHHOI NOTEPe TPyA0CnocobHOCTH.
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Moka3zaTenu npodpeccuoHanbHoM 3aboneBaemMocTu cpeau CoTpyaHUKOB Mpynnbl, LWT.

GRI403-10

CHOKasaTenb )CEH. nsm. )( 2021)( 2022) (I‘onasaTenb )( 2019)( 2020)( 2021)( 2022)

KoaddurumneHT YacToTbl TpaBM C BpEMEHHOI NoTepelt TpyAocno- - He paccuunTbiBancs 0,02 KonuyecTBo cMepTesnbHbIX CllyYaes, Bbi3BaHHbIX Npodeccro-
cobHocTu (LTIFR") no 2022 ropa HanbHbIMK 3aboneBaHMAMN
KoaddurumeHT YacToTbl pernctpupyembix nponcluecTeuii (Tpas- — He paccuntbiBancs 0,08 KonuyecTBo 3aperncTprpoBaHHbIX Cyyaes npodeccrmoHanb- 0] 0] 0] 0]
muposaHus) (TRIFR?) no2022roga HblX 3aboneBaHuin
Obwee konnyecTBo oTpaboTaHHbIX HacoB (HeNoBeKO-4acoBs®) Yenosek-4 9948274 9836785
MNokasarenu TpaemaTama MTC Puteiin KonunyecTtBo coTpyaHukos Mpynnbl MTC, paboTaBwunx yaaneHHo, %
KoaddurumeHT YacToTbl HecHacTHbIX criyyvaes (K4) — 0,80 0,62
CHOKasaTenb )( 2020)( 2021)( 2022)

KoaddurumeHT TaxkecTn HecHacTHbIX cny4daes (KT) — 23,00 15,40

CoTtpynHukn MTC B MockBe 89,30 75,60 75,60
Mokasarenu tpaBmaTuama MTC ®duHTex . .

CoTtpynHukn MTC B Poccuiickon @egepauunmn 59,30 41,60 46,10
KoaddurumeHT YacToTbl HecHacTHbIX criyydaes (K4) — 0,30 0,30

CoTpyOHUKM, OXBaYeHHbIE TMBKMMYK popMamMuy 3aHATOCTH (COBMeLLeHre yaoa- 19,23 23,50 25,0

NeHHol paboTbl ¢ noceleHem obuca
Mokasarenu TpaBmaTuama MTC QuppkuTtan P u ¢ )

KoaddurumeHT YacToTbl HecHacTHbIX criyydaes (Ky) — 0,00 0,00

KoaddurumeHT TaxxkecTn HecHacTHbIx cny4daes (K1) — 0,00 0,00

NHdopmaums o nokasatene koadduumnenta LTIFR B 2022 rogy packpbiBaetcs Tonbko no MAO «MI'TC». B ganbHelilem nnaHupyeTcs paclumpuTs NepUMETP oxsBaTa no faHHbIM NokasaTensm Ha Apyrve npeanpuatus [pynnbl.
Nudopmaums o nokasatene koadduumnerta TRIFR B 2022 rogy packpbiaeTtcs Tonbko no MAO «MI TCx». B ganbHeiwemM nnaHnpyeTcs paclumpuTb NEPUMETP 0XBaTa No AaHHbIM NoKasaTensam Ha apyrve npeanpustus Mpynnel.
NHdopmaums o konnyecTse oTpaboTaHHbIx Yacos B 2022 rofy packpbiaeTcs Tobko no MAO «MI TCx». B ganbHenwemM nnaHupyeTcs paclumpuTb NEPUMETP 0XBaTa Mo AaHHbIM NokasaTensam Ha apyrve npeanpuatus Mpynnel.

/MTS.RU 2022
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(I‘onasa'renb )C 2020)( 2021)(

O6uLee KONMYECTBO YacoB, 3aTPaYeHHbIX Ha 06yyeHune’ 528904 847 258 1049520
PykoBopguTenu BbiCLUEro 38eHa

*  My>X4uHbl 2364 43218 24 936
¢ >KeHLWWHbI 1244 19 345 19 216
PykoBoauTenu cpegHero sBeHa

* My>X4uHbl 7228 102118 46 665
*  >KeHLWwWHbl 2677 419N 35959
PykoBoauTenu mnapuiero 3seHa

* My>X4uHbl 40153 73890 100 830
¢ DKeHLuHbI 36897 41510 77 695

BHyTpeHHsIs MeTofMKa KOMNaHWW ANs pacyeTa nokasaTers, CornacHo KOTOPOii ANNMTENbHOCTb Kypca cocTasnsieT 30 MUHYT.

CneuuvanucTbl

* My>X4uHbl 211276 369128 420 331

¢ >KeHLuHbI 227 065 156 139 323888
CpepHee KONU4ecTBO YacoB 06y4yeHus B rog, Ha OQHOro COTpyAHUKa? 12,5 14,5 17,5

B pa36buBke no kKaTeropuam

+ PykoBoguTenu Bbicllero 3BeHa 31 1159 724

+  PykoBoguTenu cpegHero 3seHa 8 96 47

+  PykoBopgutenu mnapliero 3BeHa 20 17 45

¢ Cneuunanucthbl 8 n 14

B pa3buske no nony

* MyX4uHbl 8 19 18

*  DKeHLuHbI 9 10 17

B 2020 ropy koMnaHus Ha4yana Murpaumio Ha HoBbili HR-codT cobeTBeHHOI padpaboTku. [MokasaTenb npefcTaBneH B TPEXNeTHeN AuHamuike, CpaBHeHue ¢ fanHbiMn 2019 rona HEKOPPEKTHO.

/MTS.RU 2022
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KonuyecTBo coTpyaHukoB Mpynnbl MTC, npoweplmnx oby4yeHue, HYenosek

MpunoxxeHuns
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Konun4yectBo o6pasosaTeanblx HernnoBeKO-KypCOB B rog, 4esioBekKo-KypcCbl

(I‘onasa'renb )( 2019)( 2020)( 2021)( 2022) (Hoxasa'renb )( 2019)( 2020)( 2021)( 2022)
O4Hoe BHelHee 06yYeHune, B TOM Yyucne 961 6 326 4768 3382 Bcero 2690109 1449155 616 475 1165 820
* PykoBoguTenu BbiCLIEro 3BeHa 60 136 120 31 « OuyHoe BHellHee oby4eHne 14140 8636 3907 16 458
*  PykoBoputenu cpegHero 3BeHa 635 308 332 21 * Ou4yHoe BHyTpeHHee 0by4eHune 97802 43438 11696 8976
*  PykoBogutenu mnapliero 3seHa 1839 813 734 542 * [OuctaHumoHHoe obyyeHune 2578167 1397 081 600 872 1140 386
«  CneunanucTbl 7077 5069 3582 2598
OuHoe BHyTPeHHee obydeHie, 38771 19745 3803 4007 PesynbTatbl 06y4YeHUA cCOTPyOHUKOB Ha nnaTtdpopme KopnopaTUBHOMo yHMBepcurteTa
B TOM 4yucne
+  PyKOBOAMTENM BbICLIETO 3BEHA 18 36 36 15 (I‘onasaTenb )(En. n3m. )( 2019)( 2020)( 2021)( 2022)
«  PyKOBOAWTENW CPEAHEro 3BeHa 440 205 282 218 KonuyecTBo NpoiiaeHHbIX KypcoB Ha nnat- WT. 242540 273084 289 097 725609

$popme KoprnopaTunsHoro yHusepcuteTta
* PykoBoguTenu mnapguero 3seHa 7266 3366 489 372 .

KonnyecTBo OHNaNH-TPEHUHIOB wT. N/A 550 10m 356
*  CneuunanucTbl 30987 16138 2996 3402

KonuyecTBo 3aTpayeHHbIX YET0BEKO-4acoOB yenosek-4 N/A 23262 34870 16 370
[lMCTaHLMOHHOE 0ByyeHme, 82400 63806 44145 59377 Ha OHNANH-TPEHNHIA
B TOM Yyucne

OxBaT AMCTaHLMOHHOro 06yyeHuns (yHKanb- % 76,0 90,0 99,5 98,0
* PyKoBOAWTENM BbICLLErO 3BEHA 47 529 210 73 ;T/:ﬁ:ﬁ;;?::;i’;ggompble sasepumnm
*  PyxosopuTenu cpeaHero ssexa 1317 808 763 1535 [ons BOBNeYeHHbIX Nob30BaTeNen, NpoLea - % 31,0 62,0 99,5 83,0

lwnx bonee Tpex Kypcos
*  PykoBopgutenun mnapliero 3BeHa 13230 8526 5564 3090

MHOeKc yooBneTBOPEHHOCTY OHMaliH-0byye- % N/A 74 76 86
< CneynanucTbl 67 806 53943 37608 54679 Huem (NPS)

/MTS.RU 2022
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Pacxopgbl Ha o6y4eHune coTpygHukoB Mpynnbl MTC, mnH py6.

CI‘IOKaaaTenb

)( 2019)( 2020)(

2021)(

2022)

Bcero 174,55 100,27

YpoBneTBoOpeHHOCTb, BOBIEYEHHOCTb U NIOANIbHOCTb NepcoHana
no Npynne MTC, %

105,77

210,00

Cl'loxasa'renb )( 2019)( 2020)( 2021)( 2022)
YpoBEeHb yA,0BNETBOPEHHOCTN NepcoHana 74,7 78,7 88,7 92,4
YpoBeHb BOBNEYEHHOCTN NEPCOHana 85,7 87,2 92,0 93,0
YpOBEHb NOANLHOCTU NEPCcOHana 67,2 72,0 81,3 87,7

/MTS.RU 2022
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KonuyecTtBo coTpyaHUKOB Cc uHBanmgHocTbio B Npynne MTC, yenosek
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(I‘onasa'renb )( 2019)( 2020)( 2021)( 2022)
Bcero 277 279 269 279
My>KUunHbI 151 137 145 165
XKeHUWmHbI 126 142 124 n4

KonnyecTBO COTPYAHMKOB, OXBa4Y€HHbIX KOMTEKTUBHbIMU ,0roBOpamMm
B MNpynne MTC, yenoeek

)( 2020)( 2021)(

Bcero

10 203 8136
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SKonornH4eckas oTBeTCTBEHHOCTb

NHBecTULMN N pacxopbl Ha OXpPaHy OKpY»>KatoLen cpepbl, MiH py6.

MpunoxxeHuns
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(I‘onasa'renb )( 2019)( 2020)( 2021)( 2022) (noxasa'renb )( 2019)( 2020)( 2021)( 2022)
UHBecTuLUM n pacxoabl Mpynnbl MTC! YTunusauns 6atapeek 0,01 0,02 0,025 N/A
O6Lan cyMMa NHBECTULMIA 1 PAaCXOM0B Ha OXPaHy OKpYa- 3477 33,36 51,56 54,68 YcTaHOBKa aBTOMaTUYECKMX CUCTEM PErynMpPOBaHNS yPOBHS 0,02 0,73 - -
lowlel cpeabl noTpebneHuns aHeprumn (BaTUnKy OBUKEHNSA U T. A.)

MHBecTuumm n pacxopbl MAO «MTC» Ha oxpaHy oKpyXalolueii cpeabl YcTaHoBKa MCTOYHUKOB BO306GHOBNAEMON 3HEPriu N/A 0,83 1,66 -
Bbinnatbl 3a HeraTMBHOE BO3AEVICTBYE Ha OKPYXKaloLLyto cpeay o4 042 0,34 0,34 MpoBeneHne Hag30pPHbIX CEPTUDUKALMOHHBIX ayANTOB CUCTEM 0,06 - - 8,35
3KOMOrMYeCKOro MeHeA)XMeHTa BHY TPUKOPMOPaTUBHBIX
MoAroToBKa 3KOMOrMYecKoi JoKyMeHTaLumum (pa3paboTka 3,75 4,83 6,32 6,82 1 BHELLIHVX MEPONPUSATUN NO 3KOMOMMU U 3KONPOCBELLEHUIO
NPOeKTOB, NPOBeAEHNE UHBEHTAPM3aLMIA, MONyYeHne
paspeLunTenbHO AOKYMEHTALNN Ha BEAeHe yHeTa ObyyeHne paboTHNKOB B paMKax BHEAPEHUSI CUCTEM 3KONOTU- 0,15 - - 0,05
N OTYETHOCTW) 4YecKoro MeHep)KMeHTa (cepTudurKkaums No MexxayHapoaHbiM
1 POCCUINCKMM CTaHAapTam)
BbIBO3 TBEPAbLIX KOMMYHasbHbIX OTXOA,0B Ha NONIOH 975 13,79 25,2 20,7
3akynka aHeprocbeperatoLiero v aHeproapekTMBHOro - - - 4,89
YTURM3aLumMs pTyThbCOAEPKALMX NaMn 0,20 0,24 0,21 0,01 obopynoBaHus (B TOM Yucne cCBETOANOAHOro obopynoBaHus
A9 ONTUMU3aLNN UHXKEHEPHbIX CUCTEM U T. [.)
YTunusaunsa kapTpuaxemn 0,0003 - - - 0.06
Lipyroe , - - -
YTunusaumsa KoMnbloTePHO TexHUKU 1 U T-obopynoBaHua 0,01 - 0,07 -
WUToro 14,44 20,91 33,83 41,16

HanHble 3a 2019-2022 rogbl npepctasneHbl no MAO «MTC» n MAO «MI'TC».

/MTS.RU 2022
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O6bem noTpebneHusa sHepreTnyecknx pecypcos MNpynnsl MTC! O6bem noTpebneHus sHepreTndecknx pecypcos MNpynnobl MTC, ITO>kS

(GRI302-1% ) (TC-IM-130a.l.)

)(EA. . )( MAO «MTC» )(rpynna MTC) >( MAO «MTC» )Crpyn"a MTC)

(I10Ka3a'renh

( 2019)( 2020)( 2021)( 2022)( 2022) ( 2019)( 2020)( 2019)( 2022)( 2022)

3neKTpo3aHeprus MITH KBT * 4 1358,07 1829,23 1793,20 1875,82 224755 O6wumii o6bem noTpebneHuns 5246439 6909 018 6805932 710 417 9166 839

3HEepreTU4ECKMX pecypcos

( MokasaTenb

Tennosas aHepruna lkan 50 076,05 46 699,83 51917,65 52 089,40 175 087,53
B ToMm uncne ot HeBo306HOBNA-

MoTpe6neHune Tonnuea, B TOM Y1cne €MBIX UCTOYHUKOB

BeH3uH TbiC. N 4026,77 3 056,82 3014,66 285912 3603,33 BeH3uH 131881,72 100 114,65 98 733,86 93639,77 118 013,60

MpupoaHbIii ras? ThiC. M3 535,10 1233,85 1297,82 1729,82 2 474,25 MpypoaHbIi ras 17705,61 408261 4294263 57236,82 81868,70

[3enbHoe ToNAMBO ThIC. 11 3388,34 2282,87 314,62 3572,30 4375,83 [wv3enbHoe ToNIMBoO 19 512,50 80520,70 109 857,93 126 001,19 154 342,91
ary N/A 12755,23 8744,86 11629,93 11629,93
OT BO306HOBNAEMbIX UCTOYHUKOB N/A 46,60 85,40 171nm 618,37

YpenbHasa aHeproemMmkocTb no Mpynne MTCS3, 'Opk/4enoBek /

3aKkynneHHas aNeKTpoaHeprus 4887 072,00 6572 426,17 6446 689,74 6741153,59 8078938,85
3aKkynneHHas TennoBas aHeprug 209 658,41 195 522,85 217 368,82 218 087,88 733 056,45

)( NAO «MTC» )( Fpynna MTC)

( 2019)( 2020)( 2021)( 2022)( 2022)

YpoenbHas aHeproem- 84 15 18 255 181
kocTb no Mpynne MTC

Ha KONIMYEeCTBO COTPYA-

HWUKOB

@ s owon =

B yka3aHHbIX 06bemax He y4TeHbl aHHbIE N0 HEKOTOPbIM A04EPHUM KOMNAHWSM, @ Tak)Ke AaHHble N0 06bekTam, HaXOAALWMMCS B apeH[E, BBUAY CIOXHOCTU cHopa AaHHbIX, 33 UCKNoYeHneM 6a30Bbix CTaHLMii B MOCKOBCKOM pPervoHe, no KOTOPbIM MOXET OblTb NPOM3BEAEH AOCTATOYHO TOYHDI pacyeT 06beMoB NoTpebneHns aHepruu.
3HayveHne 2021 roga no noTpebneHunto NPMPOAHOro ra3a CKOPPEKTUPOBAHO B CBA3U C HOBOW METOAMKON pacyeTa.

PaccuuTbiBaeTcst Ha ocHoBe 0bLwero ob6bema noTpebneHns Bcex aHEPreTMHecKnx pecypcos.

KomnaHus He npodaeT aNeKTPO3HEPruio CTOPOHHUM NoTpebuTtensm.

KoadduumerTsl nepesoga: 17bic. KBT « 4 = 3,60 [, 1Tkan = 4,1868 IO, 1 ToHHa 6eHanHoBoro Tonnuea = 43,66 MO, 1Tbic. M® npupogHoro rasa = 0,30 M, 1 ToHHa ausenbHoro tonnuea = 42,49 I, Ha ocHoBaHum Mprkasa MuHUCTepCTBa NPUPOLHBIX PECYPCOB 1 akonorun Poccuiickoit Pegepauuu ot 27 mas 2022 1. N2 371u
Pacnopsikenns 15-p MuH1cTepcTBa NPUPOAHBIX PECYPCOB 1 3Konorum Poccuiickon ®egepaimn u cpegHeil nnoTHocTy Tonnusa (koahdrumneHTs nepesoaa Tonnuea 13 MTPOB B TOHHbI: 6eH3UH aBToMo6unbHbI — 0,00075 gusensHoe Tonnmeo — 0,00083 Ha ocHoBaHuu Mpukasa N2 866 «O6 yTBepXKAeHWN yKa3aHWii N0 3an0fHEHNO
dopmbl hepepanbHoro cratucTudeckoro HabnogeHns N2 4-TIP «CeefeHus 06 MCNoNb30BaHUM TONMBHO-3HEPTETUHECKNX PECYPCOB)».

B yka3aHHbIX 06bemax He y4TeHbl aHHbIE N0 HEKOTOPbIM A04EPHUM KOMNAHWSM, @ Tak)Ke AaHHble N0 06bekTam, HaXOAALWMMCS B apeH[E, BBUAY CIOXHOCTU cHopa AaHHbIX, 33 UCKNoYeHneM 6a30Bbix CTaHLMii B MOCKOBCKOM pPervoHe, no KOTOPbIM MOXET OblTb NPOM3BEAEH AOCTATOYHO TOYHDI pacyeT 06beMoB NoTpebneHns aHepruu.

/MTS.RU 2022
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OKOHOMUSA NEKTPOIHEPIUM B PEIYSibTaTe MEPOMNPUATUN MO NOBbILLEHUIO
aHeproadpdpekTuBHocTn B NMAO «MTC», kBT = 4

MeponpusaTtue
MO NOBbILWEHWIO
3HeproagdekTUBHOCTU

)

2020) (

2021)(

2022)( 2023‘)

— ¢

e ) waner)(

—e

v ) (

inaw )

Mcnonb3oBaHue aHepro-
cbeperatowmx namn

10 000

10830

10 000

1822

10 000

20205

10 000

Mcnonb3oBaHue ceeTo-
AVNOOHOro oceeweHnsa

600 000

697 451

300000

377161

300000

528 074

300000

OTKMIOYEHVE BEHTUNA-
LMV 1 KOHAMLUOHUPO-
BaHuA B Hepabouee
BpemMsa

2000000

2323057

700000

754 813

700 000

1212766

700000

OTKMYEeHNE OCBELLEHNSA
B TEXHONOrMYEeCKMX
nomeLLeHnsaxX

B Hepaboyee Bpems

300000

337850

300000

338218

300000

267 261

250000

PeBun3ua n oTknoyeHne
Heuncnonb3yemoro 060-
pynoBaHus

1000 000

1054 919

500000

567 M

500 000

1049 669

500000

OnTumMnsayms
KOHAULNOHNPOBaHUS

700000

786 392

750000

918 340

750 000

1699 705

750000

[Opyrve meponpuaTtus

1500 000

1709 662

1200 000

1296 236

1440000

1020 326

1000000

WUTtoro

6110000

6920161

3760000

4263701

4000000

5798 006

3510000

1,67

BnapmBocTok

1,70

I ° =°

| 2022
= 2021

HoBocunbupck, IO,

2,00

I - o2
1,80

KpacHopap

I o1

Camapa

1,70

I 15

HwxHW1 HoBropoga, moaynb 4

1,4

I 142

Hw>kHm1M Hoeropop, mooynb 3

3a cyeT peanusauun MacluTabHbIX MEPOMPUSTUIA NO NOBbILLEHNIO 3HEProahPEeKTUBHOCTY 1 BHEAPEHUS SHEProcOeperatoLmx TEXHONOM M NnaHnpyembli 3GHEKT IKOHOMUK INEKTPOIHEPrum ByaeT CHUXKaTLCA OT roAa K rogy.
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1,41

I o

Hwu>xkHMM HoBropoga, monyrb 2

1.4

I .43

Hw>xH1M HoBropopn, moaynb 1

1,41

I 54
1,70

MokasaTtenb PUE paTa-ueHTpos B Npynne MTC

TC-IM-130a.1

HwukHuim Hosropopg, LIOO,

1,55

Mocksa, KLOL],

1,60

1,75

1,60
I <2

Mocksa, PLIO

Mocksa, LIOO

1,80
I 55

GreenBush

1,46

I 0

Mocksa, LUJOO ABaHTark

HoBocubupck, MLIO,

&

1,63

CankT-lMNeTepbypr, Moaoynb 1

B>

1,32

CankT-lNeTepbypr, Mooyrb 2
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O6wana macca obpa3oBaHHbIX oTxogoB MNpynnbl MTCS B pa3sbuBke No KaTeropmam

(GRI303-3) (TC-IM-130a.2 ) (TC-SI-130a.2 ) OMNacHOCTU, TOHH
GRI306-3
( )( MAG «MTC» ) rpynnamrc )
MokaszaTenb
( 2019)( zozo)( 2021)( zozz)( 2022) ( )( NAO «MTC» )( rpynnamtc )
MokaszaTenb
M3 nprpoaHbIX ICTOYHUKOB 0,12 0,25 0,52 3,39 21,15 ( 2019)( 2020)( 2021)( 2022)( 2022)
ByTunuposanHas nuTbe- 45,32 2,34 1,83 2,29 3,22 O6wana macca o6pa- 20 623,20 13168,04 6 091,92 5 357,66 14 797,31
Bad BOAa 30BaHHbIX OTX0Q0B
M3 MHXEHEPHbIX CUCTEM 243,44 193,95 207,44 187,69 291,68 | KRACC ONACHOCTH _ o 178 0,32 .
BOOOKaHana
Bcero 288,88 196,54 209,79 193,36 316,05 Ilknacc onacHocT - - 062 0,525 -
Il knacc onacHocTn _ _ 2,12 3,735 _
1 3
BoponoTtpe6neHue n BogooteBegeHue MNpynnbl MTC', Tbic. m IV KNaCE ONACHOCTY _ _ 529684 425663 _
(GRI303-4) (GRI303-5) (TC-IM-130a.2 ) (TC-SI-130a.2 )
( )( MAO «MTC )( Fpynna MTC ) V knacc onacHocTn — — 790,55 1096,45 —
Mokazartenb
( 2019)( zozo)( 2021) ( zozz)( 2022)
Boponorpebnenue ° 24,54 0 8.46 w7 Macca onacHbix oTxoaoB B Mpynne MTC' B pas6uBke no cnocob6am o6palueHns2, TOHH
BopooTsenexne - - - - 21,47
B MOBEPXHOCTHbIE
BOJHble 0ObEKTbI ( )( MAO «MTC» )( Fpynna MTC )
MokasaTenb
BopgooTBeneHune CTO4YHbIX 288,88 172,00 209,79 184,90 314,88 ( 2021)( 2022)( 2022)
BO[ Bropoackue cucrte-
Mbl KaHann3auum Ytunusauymsa 1,24 0,26 7 257,49
Ob6paboTka 0,10 0,31 0,31
YaenbHble Bbi6pocbhl NapHUKOBBIX ra3oB oxBaTta 1no MNpynne MTC, ToHH CO_-3KB. / YenoBek
2 O6esBpexusaHme 3,15 3,95 13,18
3axopoHeHune 0,03 0,06 0,06
(I‘onasa'renb )( 2021)( 2022)

YpenbHble BbIGPOCbl NapHMUKOBbIX ra3oB oxBaTta 1no Fpynne MTC B pacueTe
Ha cpefAHecnUCOYHYI0 YUCTIEHHOCTb COTPYAHUKOB

/MTS.RU 2022

0,70 0,74

B cBsi3u c ocobeHHoCTsMI cHopa MHDOPMALIMN 1 CAIOXHOCTSMU B NOSYYEHUU AaHHbIX OT apeHaofaTeneil B ykasdaHHbIX 06beMax He y4TeHbl JaHHbIe N0 HEKOTOPbIM

[oyepHUM koMnanusm Mpynnel MTC n 06bekTam, HaXoAALLMMCS Ha apeHayeMblX NioLannx.
KomnaHus nepepaeT 0TX0Abl CTOPOHHWUM OpraHun3auvsm Ansa nocnegyoLlero obpateHus.

NHdopmauuio no Mpynne Havanu paccunTbiBath ¢ 2022 roga.
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1 2
Macca HeonacHbix oTxopaoB. B Npynne MTC' B pa3zbueke no cnocob6am o6palueHus?, ToHH OTBeTCTBEeHHOe ynpasneHve
dPuHaHcoBble pe3ynbTaTtbl Fpynnbl MTC, vnppa py6.
( MAO «<MTC» )( Fpynna MTC)
(I‘onaaa'renb )

( 2021)( zozz)( zozz) (I‘onasa‘renb )( zozo)( 2021)( zozz')
YTunusauma 92,19 45,62 109774 Boipyuka 489,8 5279 5417
O6paboTka 57,92 41,25 59,49 CkoppekTtuposaHHasa OIBDA 214,8 229,0 2243
O6e3BpexuBaHue 25,21 86,61 133,82 KanuTanbHble 3aTtpatbl (CAPEX)? 96,9 m,.o m,2
3axopoHeHune 5760,99 5179,60 6 235,22

O6bem BbI6poCcoB NapHUKOBLIX ra3os rno Npynne MTC?3, TonH CO_-3KB.

(GRI305-1) (GRI305-2) (GRIZ05-3)

(I‘onaaa'renb 2019)( 2020)( 2021)( 2022)
Bcero 907 750,0 1224 4671 1172 647,8 1481492
Mpsimble Boibpockl (06nacTb oxBaTa 1) 25612,2 32 380,5 41355,3 445330
KocBeHHble BbIGpochl (ToTpebneHne Tenno- 332917 494399 527191 53153,0
BOIi 3Hepruun, obnacTb oxeaTa 2)

KocBeHHble (NoTpebneHne anekTpoaHeprum — 486 299,3 62171,0 580125,6 613129,0
pervoHanbHbI MeTofd, 06nacTb oxBaTa 2)
MHble kocBeHHble Bbibpockl (0bnacTb oxsaTa 3) 362546,8 520935,7 498 4478 770 676,0

r e o =

BbinnadeHHble gpnBmnpgeHabl MAO «MTC»

(Roxazarens Y(emwam ) 2ow)( 2020)( zomr)(

BbinnayeHHble oMBUAeHAbl Ha OQHY pyb6. 28,7 42,8 371 33,9
06bIKHOBEHHYO aKL M0
BbinnayeHHble guBuaeHabl®, Bcero Mnpg py6. 57,3 85,45 741 66,34

Bbipyuka +2,6%: Bbipyyka [pynnbl yBenuunnace 6narogaps Bknagy Tenekom-,
bUHTEX- 1 MednaHanpaBneHnii, Ho ee POCT Bbin OrpPaHNYeEH 3a CHET CHVKEHNS MPOSax
TenedOHOB 1 aKCeccyapoB B pe3yfibTaTe MMNOPTHbIX OrPaHUYeHU.

OIBDA -2,0%: 8 2022 rogy OIBDA pynnbl HE3Ha4YMTENbHO CHU3MUACb N3-3a pocTa
pacxofoB Ha NepcoHan u MHBECTULMI B HOBbIe HanpaBieHNs!, HO BKNad TeNekoM-,
Mepma- 1 GuHTEeX-HanpaBieHNn cTan NoONOXUTENbHBIM ApaiBePOM.

KanuTtanbHbie 3aTpaTbi: Mbl NPOAOXaeM NOAAEPXNBATb BbICOKUI YPOBEHb
VNHBECTULNI B ceTEBYIO U LMbPOBYIO MHPPaCTPYKTYpPbl U HOBbIE HAaNpaBieHUs.

B cBsi3n ¢ ocobeHHocTaMu cbopa MHGOpPMaLMK 1 CIOXHOCTAMM B NOMYYEHUN AaHHBIX OT apeHAoAaTesNell B ykazaHHbIX 06bemax He y4TeHbl aHHble N0 HEKOTOPbIM A04YEPHIUM KoMnanuam Mpynnbl MTC v 06bekTam, HaXOAALMMCS Ha apPEHAYEeMbIX NOLAAsX.
KomnaHnus nepepaeT 0TXofbl CTOPOHHVM OpraHu3aLysm Ans nocneaytollero obpatuerus. B ceaam c ocobeHHocTaMy cbopa nHdopMaLmm 1 CIOXKHOCTAM B NONYHEeHUU laHHbIX OT apeHA0AaTenNel B ykazaHHbIX 06bemax He y4TeHbl faHHbIE N0 HEKOTOPbIM A0YePHUM KoMnaHusM Mpynnbl MTC v 06bekTam, HaXOAALLMMCS Ha apeHAyeMbIX NIOLLAASAX.
[axHble 3a 2019 rog nepecynTaHbl B COOTBETCTBUM C KOahpuumeHTammu MIrIVK.

B 2022 roay Mpynna npogana 100%-Hyto aonto B govepHeit komnanun NVision Czech Republic a.s., B cB3u ¢ 4eM pe3ynbTaThl OT NPOAAXKM U AEATENbHOCTY AaHHOW KoMMaHuy Bbiiv npeacTasneHbl CBEPHYTO B cocTase Npubbinu/ybbiTka OT npekpalueHHoii aestensHocTn 3a 2020, 20211 2022 roabl, COOTBETCTBEHHO. PUHAHCOBbIE

nokasatenu Mpynnbl MTC 3a 2019 rop B OTHOLWEHWM Pe3yNbTaToB AaHHON [04EePHEN KOMMNaHUN He KOPPEKTUPOBANUCh.

3a BbI4eTOM MOCTYN/EHWIi B paMKax [JOroBOPOB LWepuHra.

CyMMapHbie BbinnayeHHble AMBUAEHAbI BKNOYAOT AVBUAEH/bI, HAYNCNEHHbIE HA KBa3VKa3HaYeNCKme akuum, NpuHaanexallve odepHumM komnanuam MAO «MTCs.
Bbinnatel AnBMAEHA0B B cymme 48,2 mnpa pybneit 6biimn 3asepLueHbl K 16 aBrycta 2022 T.

Bknitoyas cneumanbHble AVBUAEHAbI, BbinnadeHHble B | kBapTane 2020 ropa B pa3mepe 13,25 pybneii Ha ogHy 06bikHOBEHHYO akumto (06was cymma — 26,5 mnppg pybneit).

© N o o

/MTS.RU 2022
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Yucno corpypHukos MNpynnbl MTC, npoweawmnx o6y4YeHrne aHTUKOPPYNLUUOHHbIM
npouenypam, Yernosek

(noxasaTenb ) ( 2019) ( 2020) ( 2021) ( 2022)
Bcero 54 355 28487 50089 63 051
PykoBogutenu Boicliero 36 146 76 154
3BeHa
PykoBopuTenu cpegHero 826 296 1320 1031
3BeHa
PykoBoguTtenu mnaguero 4165 2619 5814 3785
3BeHa
CneunanncTbl 49 328 25426 42 879 58081

Konu4yecTtBo coTpygHukoB MNpynnbl MTC, npoweawmnx o6HOBNEHHbIE 3NEKTPOHHbIE
KYPChbl, YENOBEK

(oxazarens Y

2019) ( 2020) ( 2021) (

Kypc no Kogekcy genosoro 14 000 10 000 26703 13397
noBeAeHUs N 3TUKN
Kypc no AHTUKOPPYNUUOHHOMY 12000 13 000 20131 30972

KOMMiaeHcy

0b6sa3aTenbHbI Kypc no Kogekcy AenoBoro noBeAeHns 1 3Tuku bbin 06HOBMEH U Ha3HaveH Bcem coTpyaHukam B 2021 rogy. B 2022 rogy Kypc fomkHbl 6binv
NPOWTYN TONBKO HOBbIE COTPYAHUKU.

/MTS.RU 2022
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KonunyecTBo o6paleHunin Ha EgQUHyIo ropsaYdyio nMHUIO, noctynmewmnx 3a 12 mecaues 2022 roga

n

26

B Bonpockl 6e3onacHocT W 3akynku
B CobniopeHue TpeboBaHuin M HR
3aKoHoAaTeNbCTBA Mpoire BOMpoc

3TMKa 1 KOMMaeHc Ha KOpnopaTUBHbIE TEMbI

6
4
19
1
3 1
2 9 n 6
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14 4 8
20
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1 21 15
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1
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3
46 42 52
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34 34
30
13 14
2 2 3 2 6 8 2 1

dPeB. Mapt Anp. Man WMwoHb Mionb ABr. CeHT. OkT. Hoa6. Oek.
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CymMma BbinnadYeHHoro (Bo3MeLleHHOoro) Hanora Ha npumbbinb MNpynnbl MTC, Teic. py6.

(I‘onasa'renb )( 2019)( 2020)( 2021)( 2022) (HOKaaaTenh )( 2020)( 2021)( 2022)
Konu4ecTso nonyueneix 0 o 3 5 Poccus 14365 928 16 967 371 10797 995
npegnucaHnn

ApmeHua 475 274 576 661 336952
KonunyecTBo u TemaTtmnka obpalueHunii, NocTynueLIMX Ha EQuHyIo ropaYyio nmHuio benapyce 8560 8651 13030
2 o,
Mpynner MTC?, % KomnaHum cneunanbHoro HasHaveHus (SPV) sapy- 343249 -587243 174706
6exHble

(noxasa'renb )(En. nu3m. )( 2019)( 2020)( 2021)( 2022)

Bcero 15193 011 17 493 959 11254 683
Bcero, u3 Hux: wT. 1621 1819 1295 907
Bonpocel 6esonacHocTu % .7 1.6 20 4.0 CymMma Hanorosbix nnaTtexei* B 6iomkeTbl Poccuiickon Pegepaunm no MNpynne MTC,
MpepnoxkeHna o nocTaBke % 15,3 17,2 — — MH py6.
npoayKuumn, BbINONHEHNN
ycnyr v pabot

(noxaaa'renh )( 2020)( 2021)( 2022)

CobniopeHune TpeboBaHuin % 10,2 9,3 19,0 14,0 .
3aKoHofAaTenbcTBa DdepepanbHblii blogxeT 47184 4591 53016
STYKA U KOMANAEHC % 6,1 6,4 1,0 19,0 PervioHanbHbI BlopykeT 14 216 15180 11622
KauecTBo ycnyr u 06cnysxu- % 19,2 13,8 7.0 — MecTHblih BlopkeT 45 43 47
BaHUs

Bcero 61445 61134 64 685
3akynku % 9,7 6,9 2,0 3,0
HR % 23,9 28,8 51,0 55,0

durHaHcoBasa NoMOLb OT rocygapcTea, nony4veHHasa MNpynnon MTC, mnH py6.
[pyrve kopnopaTuBHbIE % 13,9 15,9 7,0 6,0

TEeMbI

1
2
3
4

Wckniovas HOPI, otyncneHns B PoHA coLmanbHOro CTpaxosanus, BkoYas npsMble Hanoru n HAC.

/MTS.RU

2022

(noxasa'renb

(

2021)(

O6bem brHaHCOBON NOMOLLM OT rocygapcTea

199,6

[axHble npeacTasneHsbl no MAO «MTCx. MpuseaeHbl Tonbko cyaebHble aena, B kotopbix MTC ABNSeTCS NMLOM, NPUBSIEKAEMbIM K OTBETCTBEHHOCTW, C OTpULLaTENbHbIM Ans MTC pe3ynstatom. He yunTbiBalOTCS Aena o NPUBNEYEHUI K OTBETCTBEHHOCTM [OMKHOCTHBIX N, MTC 1 gena, B koTopbix MTC siBnsinace TPETbUM NIMLIOM.
C 2021 ropa obpatueHns kateropun «MpepnoXxeHns o nocTaske NPOAYKLMN, BbIMOAHEHWN yCnyr 1 paboT» u «KavecTBo ycnyr n o6cnyxuBaHus» He SBASOTCS NpeameToM npouecca EMNT1n HanpasnsioTes B GyHKLMOHaNbHbIE NOAPa3[eNeHns 418 pacCMOTPEHUS N0 CYLLECTBY.
CymMma Hanora, BO3MEeLLLEHHOr0 HaIor0BOM MHCMEKLMEN.
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(I'IOKasaTenb )( 2019)(

2020) (

2021)(

2022)

(Roxasarens N(

2020)(

2021)(

Mpynna MTC 214 228 253 191 MTC Poccus 51,3 54,3 57,3

MAO «MTC» 107 142 139 146 MrTC? 55,5 58,3 59,9
PosHunyHas ceTb 78,4 81,7 83,7

CTtpykKTypa 3akynok Npynnbl MTC no ToBapHbIM KaTeropmsam, % [NouepHue obecTtea* 61,6 54,4 435

O6wmin ntor 514 53,7 55,9

(I‘onasarenb )( 2019)( 2020)( 2021)( 2022)

TexHuka 52 61 32,8 30,8 CocTaB ESG KomuTteTa, 4enoesek

AboHeHTCcKoe 06opyno- 2 4 35,6 1,8

BaHve (noxasa'renb )( 2019)( 2020)( 2021)( 2022)

Ycnyru v cepBuchbl 13 14 12,5 15,6 Hesasncumble aupexkTopa 2 1 3 3

KomMMepumsa v MapKeTuHr 15 10 71 19,4 HevcnonHuTtenbHble aupekTopa 2 1 1 1

nT 17 n 12,0 22,2 McnonHuTenbHble gupekTopa 1 1 0 0
MpeacTaBuTeENV MeHeg)KMeHTa / npeacTaBuTenm 2 3 4 3

Jonsa MecTHbIX MOCTaBLUMKOB B 3aKynkKax B pa3buBke no HanpaBneHusam 6usHeca, %

(I‘onasa'renb )C 2019)( 2020)( 2021)( 2022)
MTC Poccusa 80,7 84,8 97,3 98,4
MFTC 98,9 99,1 97,8 99,6
Po3Hu4Hada ceTb 99,0 99,9 97,6 99,8
[oyepHue obuwecTsa 91,0 93,0 949 98,2

CHuxeHune obero obbema 3akynok Mpynnel MTC B 2022 rogy CBA3aHO C yXOL0M MHOTMX KPYMHbIX NAPTHEPOB C pbiHKa Poccuiickoi Pepepaumu.

aKunoHepa

OnybnukoBaHHble AaHHbIe 3a NpoLusible Nepuofbl OTANYHbI OT NPEACTaBNEHHbIX B MPeAblayLLX 0THeTax BCneACTBUE U3MEHeHNs MeToaunku nofcyeTa. B 2022 roay B pacyeTax yuTeHbl HELLEHTPaNM30BaHHbIE 3aKY MKW,

/MTS.RU 2022
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Tabnuua cooTBeTcTBUA MHMUMaTB KomnaHvim LLYP OOH
n HaumoHanbHbIM Uenam Poccunckom Pepepauvin

3apgaum LLYP OOH HauunoHanbHbie uenu Poccuinckoim MpoekTbl PesynbraTtbl 2022 ropa
depepaunu no 2030 ropa
n JlukBupaumusa HULLETbI
1.1. CokpalieHune gonun 3. KomdopTHas n 6e3onacHas cpena CoumanbHble UHBECTULUN, 603,5 MnH pybnei coctaBunu coumanbHble nHeecTuumnm MNpynnel MTC B 2022 rogy
MY>KUUH, XXEHLLUH U AeTel 015 XKU3HN coTpyaHuyecTso ¢ HKO v 6na-
BCEX BO3PACTOB, XXMBYLLNX roTBOpUTEsNbHBIMM GOHAaMY B 2022 ropgy MTC npoBena 6osiee natu TbiC. COLManbHbiX MEPONPUATHI, B KOTOPBIX MPUHANM y4acTve nopsaaka 20 MIH YenoBek
B HULWLETE
MomoLb nokanbHbIM coobue- MTC cobpana npoaykToBble 1 TBOpYeCKMe Habopbl ANsS ManonmyLmx n Habopbl NePBOKIACCHUKOB A1 MHOFOOETHbIX CEMEeN B paMKax NpoeKToB
cTBam «B wkony ¢ MTC», «<Enkn — getam» n «MpocTo gapu 4o6po», B NporpamMmme NpuiHAaNy y4acTe TPU ThiC. BONIOHTEPOB
MTC nomorna npmobpecTu CNOPTUBHBIN N TYPUCTUYECKUIN UHBEHTaPb, 3KUNUPOBKY Kybam n3 MockoBckoi obnacTtu u permoHos Poccun
MTC ocHacTuna yMHbIMU TPEKEPaMU TYpUCTUYECKME KNyObl 1 cnacaTenei B paMKax NporpaMmMbl OHNaH-MOHUTOPUHTa
Ha TeppuUTOpPUAX NPUCYTCTBUA
MpoekTbl, HanpaBneHHble Bonee 100 BoNOHTEPOB NPUHSANM yHacTue B NPOeKTe NOAAEPXKKY M0Ae CTapLllero Bo3pacTa, B TOM Y/Cile BeTepaHOB CBA3U U Tpyaa, «Cepebpsa-
Ha NoOAepXKY CTapLIero noko- HOe cepaue»
neHns
1.2. Obecne4veHve paBHO- Passutue ceten LTE Bonee 12 Tbic. 6a30Bbix cTaHUMii 4G BBEAEHO B 3KCNyaTaLmio, NPUpocT 6a3oBbix cTaHumi LTE coctasmn +11%
npaBHOro JocTyna Aans Bcex,
B TOM HKCNIE ManonmyLnx Yenyru mobuneHoii ceasn MTC gocTynHbl 98% Hacenenus Poccun n 6onee yem 99% Hacenenus pecnybnuk Apmenun n benapycb
MY>KUMH U XKEHLLMH, K 3KOHO-
MUYeckum pecypcam u ba- n 0 M V- MTC &
30BLIM yCTyraM, BnageHnio pOrpamMmbl IbFrOTHbBIX UMOTEK POAOMKEHA BblAa4ya UNOTEKU C FOCNOAAEPXKKON, CEMENHON MNoTeKn B NHTEX
N pacnopsixXeHUto 3eMnei
n ppyrumu dpopmamm cob- 3anyck HOBOW NporpamMmbl MNMOTEYHOrO KpeamToBaHus ans MT-cneunanmcToB Ha NbrOTHBIX YCIOBUSIX

CTBEHHOCTU, HacnegyemMomy
MMYLLECTBY, MPUPOAHbLIM pe-
cypcam, COOTBETCTBYOLWUM
HOBbIM TEXHONOTMSAM 1 HU-
HaHCOBbIM ycnyram, BKJito4as
MUKpodUHaHcMpoBaHue

/MTS.RU 2022
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2.1. ObecneyeHne NOCTOSH-
HOro gocTyna k 6esonacHoi,
NUTaTENbHON N [OCTATOYHOM
nuwe ona BCex, BKr4Yasa
ManovMyLiue u yassmumble
rpynnbl HaceneHns

1. CoxpaHeHune HaceneHus, 300poBbe
1 6naronony4vie nogen

Cepsucbl MTC ®PuHTEX

5% kelwbak B cynepmapkeTax no 6aHKoBCKMM KapTaMm ¢ nognuckoit MTC Premium

B Xopolwee 3gopoebe u 6naronony4ne

3.4. CokpalyeHune npexpae-
BPEMEHHOI CMEPTHOCTMN

OT HEMHEKLMOHHbIX 3a-
6oneBaHuii NoCcpeacTBoM
npoduNakTUKN n neveHns

1 noaaepXKaHms NCUXM4ecko-
ro 3gopoBbs v bnarononyyus

1. CoxpaHeHune HaceneHns, 300poBbe
1 bnaronony4ve niogen

/MTS.RU 2022

Mporpamma 806poBosIbHOrO
MefULMHCKOrO CTPaxoBaHus

(AMC)

943 mnH pybnen coctaBunm pacxopgbl pynnsl MTC Ha AMC (+6% no cpaBHeHuto ¢ 2021 rogom)

Yekanbl 1 gpyrue kopnopaTus-
Hble NPOrpamMmbl MOAAEPXKKN
3[00POBbA 1 NMCUXONOrNYECKOro
COCTOSIHUS COTPYAHUKOB

9 867 cotpyaHukos Mpynnbl MTC npowwnu npeaBapuTenbHble 1 NePUoaNYecKre MeaUUNHCKUE ocMoTpbl (+52% no cpaeHeHuio ¢ 2021 rogom)

Bonee 57 TbiC. COTPYAHUKOB MPOLUMYV BHELIHEE U BHYTPeHHee 0byyeHune no 6e3onacHocTu Tpyaa

25% COTPYAHUKOB UCMONb3YIOT rMbpuaHbIN pexum paboTsl 4ns nogaepxaHus 6anaHca Mexay paboTol 1 NNYHON KU3HBIO 1 CHUXKEHWS 06LLero
yPOBHs 3aboneBaHNs B KOMNaHUm

Bonee 1,3 TbiC. COTPYAHVKOB NPVHANY yYacTve B BeBrHapax v NCUX0Normyeckmx npakTukax HanpasneHus «banarc» CrnopTusHoi nporpammsl MTC

Obpa3zoBaTenbHbIN NPOEKT
«lMokonexHne M»

MpoekT nomor creHeprpoBaTb 6onee 23 MnH pybnei, koTopble MTC HanpaBunia Ha 6naroTBopuTenbHoe neveHne 82 TaxenobonbHbix AeTen

BonoHTepckas akumsa
«[leHb goHopa»

3a 2022 rog BonoHTepbl coanu 6onee 450 n kpoBu

MNMoppepsxkka bnaroTBopuTenb-
Horo 3abera «MTC beryuwue
cepgua»

KomnaHus nogaepyxana bnarotsopuTtenbHblii 3aber «MTC beryuwme cepaua», npoLeaLwmii B NoaaepXKy nogoneyHbix PoHpaa KoHCTaHTHHa
XabeHcKoro, KOTOPbI OKa3biBaeT peabunmTaLoHHY0 NOMOLLLb 60MbHBIM C ONYXONAMY FOMIOBHOMO U CIMHHOIO MO3ra

Cepsuic ana asTomaTunsa-
umn paboTbl Bpayel Ha base
«MTC KoopanHaTtopa»

PelueHvie aBTOMaTU3MPYET NOTUCTYKY BblE3[a U HAarpy3kmn Bpayei (pocT nogkntodeHnii Ha 33%) u paboTaeT B fessaTy ropogax Poccumn

MpoeKT ncuxonornyeckom
nopnepxku netent #MHTEpHeT
BesbynnuHra

MTC B benapycu coBmecTHo ¢ letckum doHpom OOH (IOHNCE®) peanuayeT npoekT #UHTepHeTbesbynnuHra, rae nonynapusvpyeTtcs ropsyas
TenedoHHas NUHWUA ONsA AeTel 1 NOOPOCTKOB U OHNAH-KOHCYNBbTMPOBaHWE Ncuxonoramm Ha canTe kids.pomogut.by
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3apgaum LLYP OOH HauunoHanbHbie uenu Poccuinckoi MpoekTbl PesynbraTtbl 2022 ropa
depepaunu no 2030 ropa
WccneposaHue «bynnuHr KomnaHum n3 27 oTpacnei NpyHANmM yyacTue B ONPOCe, B XOA,E KOTOPOTro 6biNo yAeneHo BHUMaHne TeMe AUCKPUMUHaLUN B paboymnx KonnekTu-
B KOpropaTuBHOW cpepe» Bax
MpoeKT no okasaHuio NCUxosno- B 2022 rogy MTC oTkpbina becnnaTtHbii 4OcTyn K pa3dpaboTtaHHomMy npunoxeHuto Beffo gna ncuxonorunyeckoi camonogpepykku, KOTopoe
rMYecKoi camonoaaepXKn OOCTYMHO K CKaYnBaHWo ANa BCEX NoNb30BaTeNnein
MpoekT no ncruxonoruyeckomn 3anyuweHa cepusi BebMHapoB ons AeTel u poguTenei no noBefeHnto B ceTv MIHTEpPHET 0XBaTOM KOMMYHMKauuii B 11,8 MnH YenoBek
nopanepKke geten n poaute-
nem
BecnnaTtHble MeguUUUHCKME MTC v TK MEJCW 3anycTunm 6ecnnaTHble MeauumHckne «KabuHeTsbl 3gopoBbsa MECW» ana roctei pa3snekaTenbHbiX MEPONPUATUA 1 Tea-
yekanbl gna knneHtoB MTC Live TpanbHbiX nocTaHoBok MTC Live
3.d. HapauwBaHue noteH- Peanusauusa ctpateruu Mpynnol 167,4 MnH pybnei cocTaBuny pacxodbl Ha MeponpuATUA No oxpaHe Tpyaa B pynne MTC
umana B obnacTu paHHero MTC B obnacTun 6esonacHocTwy,
npenynpexneHuns, CHUKeHNs 300pOBbA 1 Bnarononyyus,
PVICKOB 1 perynupoBaHns OCHOBaHHOW Ha KOHL,ENLMN
PUCKOB A5t 30,0POBbS HyneBoro TpaBmMaTu3ma
(Vision Zero)
KoprnopaTtuBHas nporpamma Okono 4,5 ThiC. 4eNoBeK CTanu y4acTHUKamu nporpammel B 2022 rogy (8 2021 rony nx 6eino bonee oByX Thic.)
«B gBMXEHNN
MporpamMmbl NOAAEPKKN KomnaHusa nopgaepyxana bnarotsoputenbHbiii 3aber «MTC Beryuwme cepaua», npoLweaLwmnii B NOAAEPXKY nogoneyHbix PoHpaa KoHcTaHTUHaA
300poBOro obpasa XnsHu XabeHcKoro, KOTOPbI OKa3blBaeT peabunmTaLoHHY0 NOMOLLLb B60bHBIM C 0NYX0ASIMY FONOBHOMO U CAMHHOMO MO3ra. Ha cTapT Bbilwnu
019 COTPYOHUKOB HECKOJbKO TbICAY y4aCTHUKOB, B TOM Y/C/e COTPYAHUKN 3KOCUCTEMbI
MNpopomkaeTcsa peann3dauus coBmecTHoro ¢ K «MEOCW» BHyTprKoprnopaTuBHoOro npoekTta «byab 3nopos ¢ MTC», KOTOpbIl BKOYAET Bble3-
Hble NeKL M1, CEMVHapBbl, BEOMHapbl U MacTep-Knacchl A5 COTPYAHMKOB MPyNMbl, a TaKXXe LWMPOKUI nepeyveHb obpasoBaTenibHbIX U UHPOopMaLn-
OHHbIX NPOrpamMm 1 MaTepuanos ANs NOBbILWEHUs 3HaHUI 0 npodunakTrke 3abonesBaHnin, ykpenneHnn 30oposbs
CnopTtcMeHbl MTC npuHanu yyactue B 6narotsoputensHoMm 3abere #3allec, a Takxxe npobexxanu gnuctaHumm B pamkax MockoBCKOro nonyma-
padoHa
B MTC ®uHTex Nnpogomknno pa3snuBatbca 6erosoe coobLecTBo C exxeHeaenbHbIMU TPEeHMPOBKaMu a coTpyaHukos. B 2023 rogy B BepTuKanu
nnaHupyeTcsi 3anyCcTUTb TPEHUPOBKY MO ore, exxeHeBHbIe 3apsiAKN Ha paboyem mecTe. Takxe NnaHNpyeTcs NPUrNacuTb B LITAT cneyuanucTa
no NPOABMXEHWIO CNOPTMBHOMO HanpaenexHus
Bo BHyTprKOpnopaTMBHbIX CnapTakrMagax npuHanu y4actue 6onee 700 coTpyaHukos Mpynnel MTC — y4acTHUKOB 1 6onenbLymkos
B 2022 ropy MTC BnepBble npoBena MaclTabHoe cnopTUBHOE MeponpusaTue «foHka Y4eMNUOHOBY», B KOTOPOM NPUHANN y4YacTrne 6onee 800 ve-
NnoBeK N3 76 permoHoB CTpaHbl
/MTS.RU 2022
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3apaumn LLYP OOH HauunoHanbHbie uenu Poccuinckoi
depepaunu no 2030 ropa

MpoekTbl

PesynbraTtbl 2022 ropa

n KavecTBeHHOe o6pa3oBaHue

4.1. becnnaTHoe, paBHOMNpaB-
HOe 1 Ka4eCTBEHHOEe Ha4aslb-
Hoe 1 cpefHee obpasoBaHue

2. BoamoXHOCTM ona camopeanuaauumn
1 pa3BUTUS TanaHToB

4.3. PaBHbIli [OCTYN K HEOO-
poromy n ka4eCTBEHHOMY
npodeccroHanbHO-TEXHNYe-
CKOMY 1 BbiCLLEMY 06pa3oBa-
HUI0, B TOM YNCIE YHUBEPCU-
TeTckomy

4.4. YBenu4yeHue 4vcna nio-
nein, obnagatwowmx BocTpe-
60BaHHbIMM HaBblkaMK, B TOM
yncne npocdeccuoHanbHo-
TEXHUYECKUMU, ONs TPYAO0-
YCTPONCTBA U 3aHATUI
npeanpvHUMaTeNbCKOM
0eAaTeNIbHOCTbO

/MTS.RU 2022

Obpa3zoBaTenbHbI NPOEKT
«[MokoneHve M»

32 MAIH NnpocMOTPOB 06pa3oBaTeNbHbLIX KYPCOB 3@ BPEMS CyLLeCTBOBaHWSA NpoekTa (+2 MiH no cpaBHeHuto ¢ 2021 rofom), B KOHKypcax npoekTa
npuHAnNM yyactue 67 Toic. pebat

®depepanbHblli NPOCBETUTESb-
ckuii npoekT «Mos cTpaHa
«CBasnd»

Bonee YyeTblpex Thic. y4acTHMKOB 13 30 pernoHos Poccum npuHANM y4acTrie B HOBOM NpodopueHTaunoHHom npoekte MTC

3anyck cobcTBEHHbIX 06pa3o-
BaTesIbHbIX MPOrpamMm Ais pas-
BUTMSA ULMPPOBOro nuaepcTea

MpofomkeHbl ABE BHELIHWE NPOrpamMmMbl A1 pa3paboTymKoB v aHanUTUKOB AaHHbix MTCTeTa

COTPYAHUYECTBO C BbICLUN-

MU y4ebHbIMU 3aBegeHUaMI

B 06nacTu NoAroToBKM KagpoB
ona UT-coepsl

Bonee 20 nporpamMm gis [ONONHUTENbHON NOATOTOBKN CTYA,EHTOB

CoTpyaHU4ECTBO C BbICLUN-

MU y4ebHbIMU 3aBegeHUaMN

B 0bnacTu NoAroToBKM KagpoB
Ons chepbl KynbTypbl U Meana

10 ctypeHToB TMTUCa nonyvatoT umeHHble cTuneHgumn MTC

OpraHu3oBaHbl MacTep-Kiacchbl A5 BbiMyCKHUKOB U3 permoHoB Poccun B pamkax BCTYMNUTENbHbIX UCMbITAHWI B TBOPYECKME BY3bl COBMECTHO
c npoekTom «[okoneHne M»

Oby4yeHune 1 npakTuyeckas
noAroToBka nepcoHana B Kop-
nopaTMBHOM YHUBEPCUTETE
MTC

Pa3Butne npoekta MTC.TeTa: paclumpeHo 12 KopnopaTuBHbIX TPorpamMm obyyeHus, 06w min oxBaT KOTOPbIX cOcTaBun 542 coTpyaHuKa

B nopTdene KopnopatuBHoro yHuBepcuTteTa 6onee 1Tbic. 06y4aowmx AMCTaHUMOHHbBIX KYPCOB Mo 22 HanpaBieHuam

B 2,7 pasa, 4o 726 TbiC., yBENUYMIOCH YACIIO MPOMAEHHBIX KYpCcoB No cpaBHeHuto ¢ 2021 rogom 6narogaps pocTy YMca nonb3oBaTenei u pas-
paboTke HOBbIX KypCcoB

Moutn B ABa pa3a yBenn4nnocb Konn4ecTeo O6pa3OBaTeﬂbeIX 4YenoBeKo-Kypcos B rog — oo 117 MnH

KopnopaTtueHas bubnuoTteka
MTC

KonuyecTBo nonb3oBateneli kopnopatusHoi 6ubnunoTtekn B 2022 rogy npesbicusio 13 Tbic., @ KONMMYECTBO YaCOB YTeHUs — cTabunbHO BbilLe
30 Tbic. Bce KHUMM [OCTYMHBI B AECKTOMHOW BEPCUN 1 B MPUITOXEHUN

Mporpamma ctaxuposok MTC
«NHTpO»

571 cTyneHT npoLuen cTaxuposky (+23%), n3 kotopbix 6onee 25% nepeBefeHbl B LUITAT KOMNaHUN

I'IporpaMma [ONONHNTENbHOIO
06pa3OBaHVI'FI AnAacTynoeHToB
Moove

B 2022 ropy noctynuno 1028 3aaBok oT cTyaeHToB (+51% k 2021 roay), U3 HUx 42 cTygeHTa NoCTyNuAu Ha YeTBePThIN NOTOK NporpamMmbl. Bcero
3a 4yeTblpe roga obyyeHune npownu 175 Monoabix cneuranicTos




OT4eT 06 YCTONHMBOM pPasBUTUN

s
o
E>

MpunosxxeHns Q

176

3apgaum LLYP OOH HauunoHanbHbie uenu Poccuinckoi MpoekTbl PesynbraTtbl 2022 ropa
depepaunu no 2030 ropa
Mporpamma cTaxnpoBok «MoW 179 ctaxepos (+10% k 2021 roay) NPUHANM y4acTue B NporpamMmme, n3 KoTopbix 73% nepewnu B wraT
cTapT c #PuHTEX»
lMporpamma coTpygHu4ecTsa B 2022 rogy MTC ®urHTex akTUBHO COTPYAHUYan ¢ By3damu — 11 y4ebHbIx 3aBefeHWI y4acTBYIOT B NporpamMmMe, KoTopasi N03BONseT NpuBnekaTb
MTC ®uHTex ¢ BbiCLIMMM y4eb- NYYLWUX CTYQEHTOB Ha NPaKTUKY U CTaXXUPOBKY
HbIMU 3aBefEeHNAMN
MNHTepaKTMBHbIA MPOEKT B pamkax npoekTa NpeanpusTa Manoro u cpeaHero busHeca MoryT NonyyYnTb OPUANYECKME N MAPKETUHIOBbIE KOHCYbTaL MKW, OHNaH-KapThl
nopnep>Xkun brusHeca «3Haem MeCTHOro buaHeca NPoAoMKMIM pa3BmuBaThcs B 42 ropofgax B BOCbMU defepanbHbiX OKpyrax CTpaHbl
NNYHO»
B KOMMYHMKaLNOHHbIX KaHanax npoekta MTC nyb6nukyeT o6pa3oBaTenbHbIl M MOMOraloLWnii KOHTEHT 418 CO3aHusA 1 pa3BuTusa busHeca —
oxBaT nopsigka 4,5 MiH nonb3oBaTenem
B oHnaliH-coobuecTBax 1 couManbHbIX CETAX NPOeKTa NpeanprvHUMaTenn MoryT obwaTtbcs ¢ Apyr Apyrom ans obmMmeHa onbITOM — CyMMapHas
aypguTopusi cocTasnsiet bonee 35 Tbic. nonb3oBaTenei
BecnnaTtHble BebUHapbl 1 Ma- MTC exxemMmecsi4HO NPOBOAMT OHNaNH-Be6UHapPbI A4S Manoro 1 cpeaHero busHeca no pa3BnTUo bUsHeca, X KONUYECTBO YBENNYNIOCH Ha 15%
CTep-Knacchl B NOAOEPXKKY Mo cpaBHEHUIO C NPeabIAYLLUM NEPUOLOM
Maroro v cpefHero busHeca
MpocBeTuTenbckas nnatdop- Bonee 25 MiiH NpocMOTPOB No3HaBaTeNbHbIX MaTeprarnoB cainTa M OBHOUMEHHOTO KaHana Ha nnatdopme [3eH
ma MTC.Meguna
4.5. lvkBnpaumsa renpoep- Cepusi NPOCBETUTENBCKUX O6wunin oxBaT akTUBHOCTEN B LMdPOBbIX KOMMYHUKaLMOHHbIX KaHanax B 2022 rogy coctasun 77 MnH nonb3oBaTtenemn
HOro HepaBeHCTBa B cdhepe OHNalH- n obnanH-NHMLMaTUB
obpasoBaHua n obecnevyeHve pynnbl MTC no noBbilweHno
paBHoOro goctyna k obpaso- undpoBoi rPaMoTHOCTU 1 pabo-
BaHWI0 U NpodeccroHanbHO- Te ¢ undpPoBLIMU YCTPONCTBaMM
TeXHUYECKON NOAroTOBKE
YA3BUMbIX FpYNn HaceneHna Ob6yueHune umbpoBoit rpamoT- PassuTre BecnnaTHOM OHNaliH-WKOSbl AN8 CTaplero nokoneHuns #HayunCeonxbnuskux 8 benapycu. Ha nnatdopme goctynHo 10 oHnaiH-
HOCTU CTapLUEro NOKONEHNS 3aHATWI NPOAOIHKMTENBHOCTBIO 1,5 4 Kaxpoe
ObyyatoLme nporpamMmmel Bonee 100 Yyenosek npownu Kypc, 3anyLeHHbin MTC U (MTS Al) coBmecTHo ¢ npoekToM «HeTonorus» n NtechLab, no obyyeHuto pa3meTtke
ON5 Nogeit ¢ MHBaNnnaHOCTbIO OaHHbIX 4Ns Noaei ¢ paccTponcTBaMy ay TUCTUYECKOro CreKkTpa U ApyrmmMm oCobeHHOCTAMM 300P0BbS
B wecTu pernoHax coemecTHo ¢ POUW «lMepcnekTrBa» NpoBeaeH KOHKYpPC «[yTb K Kapbepex». A1 MONOAbIX CNELManMcTOB C MHBANUMOHOCTbIO,
B TOM 4ncne B chepe NT — B KOHKypce NpuHanu yyacTre 6onee 300 Monofabix nogen
MNpodopureHTaunoHHbIe 3KC- MNMposepeHo 15 akckypcuit B ceMu pernoHax Poccun. B pamkax nporpaMmbl coTpyaHnku MTC cTanu HacTaBHMKaMu Ans AeTel U3 AeTCKUX [OMOB
Kypcumn ons geTten n3 AeTckux
couManbHbIX yHPeXxAeHU
/MTS.RU 2022
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4.7. PazBuTune 3HaHUn OKOMPOCBETUTENLCKUN NPOEKT 3anyuweH npoekT «MTC Teppa», B KOTOPOM MNPUHANM y4acTue 2 TbiC. COTPYAHUKOB. OHM NpOLWNN WecTb 0byyatowmnx BebUHapoB 1 BbINOMHUIN
1 HaBbIKOB Y y4alLunxcs, «MTC Teppa» 557 obyyatowmx 3agaHuin
HeobxoaumMbIx
Ana conencTana «[deTam o nnaHeTe» 3anyLeH HOBbIV YPOK «4T0 TaKOe 3KOMOrMHYeCcKUi Ceq, 1 Kak LdpoBble TEXHONOMMM MOMOratloT ero COKPaTUTb», C MOMEHTA 3amnyCcKa NPOBEAEHO
ycTondneomy passutuio, cebiwe 100 ypokoB no sceit Poccun
B TOM Yuclie MOCPEeACcTBOM
oby4yeHua M .
Mporpammbl akonpocBeLeHns B MTC dPuHTeX TpuKAbl NPOBOAUIUCE BebrHapbl N0 3KONOrMYeckol TemaTuke, Ans getet CoTpyAHNKOB Bbiin opraHn3oBaHbl eKLUs 1 urpa,
B Mpynne MTC NoCBALLEHHbIE TEME 3KONOMMKn, USMEHEHMS KNIMMaTa U 3KONOBE[EHWIO
3anyuieHa akonoruveckas pybpuka B Telegram-kaHane, B pamMmkax KOTOPOI eXKeHe[eNbHO BblMyCKalTCA MOCTbI U MyBNMKyOTCA akTUBHOCTH,
a TaKk)Ke 3KOCTUKEPbl, KOTOPble AOCTYMHbI BCeM coTpyaHukam Mpynnbl MTC Ha nopTane «[ynbe»
B oducax MTC ycTaHOBNEHbI TOUKM 06MEHA KHUramMm
MarucTtepckas nporpamma OpraHu3oBaH oTpacieBoOl NPOEKT, B pamMKax KOTOPOro CTyAeHTbl 06CyKaany 1 uckanu pelieHme Ha npuMepax peanbHboix ESG-kelicos 6busHeca
«MapkeTuHr: undposble
TEXHOMOMMN N MAapPKETUHIOBblE
KOMMYHVKaLUm»
MpoceeTutensckue n obpa- Pa3Butne npoekta MTC ®uHTEX «PUHAHCOBas rpaMoOTHOCTb — Kaxaomy!». Bcero 6onee 400 cnywaTenen NnpuHANM y4acTme B OHNaNH-
30BaTeNbHbIE UHNLMATUBLI n odnaiH-meponpuatTuax MTC ®unTex B 2022 rogy
MTC ®uHTex no drHaHCcOBOM
rpamMoTHOCTU
KopropaTusHbIii BONOHTEpP- B 2022 rogy nHunumatuse ncrnonHunock 10 neT, B Helt npuHuMatoT ydacTue 6onee 150 coTpyaHNKOB komnaHuun. B peneptyape Teatpa MTC —
CKUI TeaTp 18 NnpocBeTUTENBCKUX CNEKTAKMEN A 3pUTenel pasHbix BO3pacToB
Csbiwe 50 npeacTtaBneHnii n 175 Toic. 3puTeneit exerogHo
MNpepacTaBneHns TeaTpa NPOXOANAT B TOM YNCNE B [ETCKMX AOMaX, peabunntaumoHHbIX LLeHTpax, bonbHuLax, AoMax npectapenbix v Apyrux
coumanbHbIX yYpeXxk AeHNsX
MTC exxerogHo opraHmayeT decTrBanb BonloHTepckux TeatpoB MTC «Kykna FEST», koTopbili cobpan B 2022 rony 6onee 900 3puteneii obnaiH
n noyTtn 20 TbiC. OHNAlH co Bcen Poccumn
/MTS.RU 2022
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5.5. BcecTtopoHHee 1 peanb- 4. ocToiHbIN, 3pdeKTUBHBIN TPYA,
HOE y4acTue XXEHLMNH 1 paB- 1 ycnewHoe NpeanpuHUMaTenbCcTBo
Hble 47151 HYX BO3MOXHOCTHU

ana nugepcrtsa

YyacTue XeHLWMH B ynpasne-
HUW KOMMNaHuen

25% — ponsa XeHLWmH B cocTaBe CoBeTa ANPEKTOPOB. XXeHLWMHbI 3aHnMaT 28% nNo3vunii pyKoBOAUTENEN cCpegHero 3BeHa

Kypc «KynbTypa 1 UHCTpyMeH-
Thl NpeAnpUHNUMaTENbCTBa»
O KEeHLWNH B AEKPETHOM
oTnycke n nuu ctapwe 50 net

Cpok 0by4eHNs COCTaBNSET YEThIPE HEAENN, BCE YHACTHUKM NONYHYUv cepTudmkaTbl 0 NoBbileHn KBanubukaumm B o6beme 170 Yacos

MpoekT «bnsHec-akcenepatop
«Jlegn 007>

Peanunsauus oﬁpasoBaTeanoro KypcCa un nporpamMmmbl Nnogaep>XKu Oond XXeHWwWmnH-npeanpuHnMmaTenbHNL, B permoHax Poccun

Mporpamma «MTC — koMnaHua
anga scex»

ExxerogHo npoBOoAMTCA OLEHKa B YacTu cobnoaeHns Nnpas YernoBeka, NPUHLMNOB MHOroobpasuns, paBeHCTBa U MHKITIO3VMBHOCTU BO BCEX MOAPa3-
neneHusx pynnbl

MpoBeaeHbl yrny6ieHHbIE UHTEPBbIO COTPYAHMKOB C 0COBbIMY NOTPEBHOCTAMM, pe3yibTaThl KOTOPbIX y4TeHbl B pabote HR

B 2022 ropy B Mpynne MTC paboTatoT 114 coTpyaHML, C UHBANUOHOCTbIO

HepoporocTrosiwas u Ymctas 3Heprus

7.. Bceobwumii poctyn 3. KomdopTHas 1 6e3onacHas cpena
K HE,0POromy, HafeXXHoOMy 015 XKU3HN

1 COBPEMEHHOMY 3HEPro-

cHabxeHuo

7.2.YBenu4eHuve gonu
3HEepruv n3 Bo306HOBNSA-
€eMbIX UICTOYHVKOB B MUPOBOM
3HepreTuyeckom banaHce

MporpamMma noBbILLEHNs SHEPrO-
3bdeKTUBHOCTM 06bEKTOB
MTC

5798 006 kBT * 4y cocTaBuna aKoHOMUSA 3neKTpoaHeprumn (Ha 45% Bbille 3annaHMPOBaHHOIO Noka3aTensa n Ha 36% nydle pesynbrata
2021ropa)

YnpasneHue aHeproadodek-
TUBHOCTbIO LLeHTpoB 0bpaboT-
K1 JaHHbIX

Mcnonb3osaHue B LUOO MTC cucTembl agnabaTtnyeckoro oxnaxaeHua no3BonseT CoKpaTuTb noTpebneHve anekTpoaHeprum oo 30%

Wcnonb3oBaHue BO306HOBNSIE-
MbIX NCTOYHUKOB 3HEeprun

MoTpebneHve anekTPoO3Heprum N3 BO306HOBNSIEMbBIX UICTOYHUKOB COCTaBUO 171,8 Thic. KBT * 4

/MTS.RU 2022
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B AocToiiHas pa6oTa u 3KOHOMUYECKMI poCT

8.3. CopencTBue nponsso-
ONTENbHOWN AeATeNbHOCTH,
CO3[aHNI0 AOCTOMHbIX
pabouux mMecT, npeanpu-
HUMaTeNbCTBY, TBOpYe-
CTBY 1M MHHOBALMOHHOWN
neatenbHocTu. MpusHaHve
1 pa3BuTUE MUKPO-, ManbIX
1 cCpegHuX NpeanpusaTunia,

B TOM YuCIle NOCPeaCcTBOM
npepocTaBneHus UM gocTyna
K prHaHCOBbLIM ycryram

4. OocToHbIl, 3dbeKTUBHBIV TPYA,
1 yCnewHoe NpeanprHYMaTensCcTBo

8.5.3aHATOCTb 1 JOCTONHAdA
paboTa onsa Bcex XeHLWwmnH

1 MY>XUUH, B TOM Yncne
MONOAbIX NOAEN U MHBaNnN-
0B, paBHas onnara 3a Tpyn,
paBHOW LEeHHOCTU

Mporpamma nopnepsxku 6ns-
Heca v Manoro npepnpuHuma-
TENbCTBa «3HAEM NTNYHO»

MNop kypatopcTBom «MTC 3Haem nuyHo» B KasaHu 1 EkaTtepnHbypre nosBunmch HoBblie NpeanpuHuMaTensckue coobuectsa. OHnaH-kapThl
MEeCTHOro 6u3Heca NPOAOMIKMUIM pa3BMNBaTbCA B 42 ropoaax B BOCbMU dpefdeparnbHbiX OKpyrax CTpaHbl, 0TMeYeHbl 6onee NATv Thic. NPeANnpPUHN-
MaTtenemn

AkcenepaunoHHasa nporpaMmma
MTS Al

3anyuieHa nepBas akcenepaunoHHas nporpamMmma, BbinyCcKHUKaMu kotTopol ctanu 12 ctaptanos n3 10 cTpaH

Bcero 3a 2022 rop akcenepaunoHHble nporpamMmmbl MTS Al npowwno 36 ctapTanos, KOTOPble NPUBAEKIN MHBECTULMIA Ha AeBATb MiH gonn. CLUA

MHBecTnuumn B CTapTanbl U UH-
HOBauun

VHBeCcTULMY B TEXHONOrnyeckmne nHHosaumm MTC ysenuyunucs B 1,6 pasa no cpasHeHuto ¢ 2021 rogom

[eBATb KOMNaHU B nopTdene KOPNopaTUBHOIoO BEHYYpHOro poHaa MTS StartUp Hub. B 2022 rogy MTS StartUp Hub niesecTtuposan B Tpu
LMdpoBbIE KOMMaHNUK

DrHaHCOBbIE MPOAYKTHI
0715 Manoro n cpegHero
busHeca

MTC ®uHTex npepnaraeT NMMHEKY NapTHEPCKUX MPOAYKTOB Y CEPBUCOB ANS KITMEHTOB Manoro 6usHeca, 4eBATb HOBbIX PeLLEHWI NOSBUIOCH
B 2022 ropy

3anyck pelueHus «<busHec 6e3 rpaHuL», KOTOpoe NPeaoCcTaBAseT NbroTHble Tapudbl N0 Pa3MYHbLIM ONepaLmsaM A pacHeTHbIX CHETOB B MHO-
CTpaHHO BanioTe

Tpy[oyCcTPONCTBO pasnunyHbIX
KaTeropuii COTPYAHUKOB

+25% — pocT ponu coTpyaHukos cTtapwe 45 net no Mpynne MTC no cpaBHeHuto ¢ 2019 rogom

279 cOoTpyAHUKOB C MHBaNUAHOCTbIO TPyAoycTpoeHbl B pynny MTC B 2022 ropy

B nsaTb pas yBenuynnack oueHKa npocToTbl TpyaoycTporicTea B MTC ang kKaHAnMQaToB C MHBANUOHOCTbLIO Mo cpaBHeHuto ¢ 2021 rogom

Moppepykka BONOHTEPCKOro
npoekTta POOWU «lMepcnektuBa —
«MyTb K Kapbepe»

B 2022 rony B KOHKypce npuHanu ydactne 6onee 300 monoapbix ntogen. PuHanncTbl Noay4Ynnn BO3MOXHOCTb NPOATY CTaXXUPOBKY

MpoekT «deHb MTC»

Okono 40 TbiC. conckaTenei Bcex kKaTeropuii, B TOM Y1cie NoAn C UHBaNMAHOCTbIO, MOMOAbIE CeLuanmcTbl 1 coMckaTenun B Bo3pacTe cTaplue
50 neT, cTanu yyacTHUKamMun

/MTS.RU 2022
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8.8. 3awuTa TpyAoBbIX NPaB
1 obecneyveHne HagexXHbIX
1 6e3onacHbIX yCnoBuin
paboThbl

3. KomdopTHas 1 6esonacHas cpena
AN KU3HN

4. OocToiHbI, 3 beKTUBHBIN TPYA,

1 yCrewHoe NpeanpuHUMaTensCcTBO

OueHka ycnosuii Tpyaa

Ha 35 233 pabo4ynx MecTax NpoBegeHa cneunanbHas oueHKa ycrnoBuii Tpyaa

KomnnaeHc-nporpamma
«CobniogeHune npas Yenoseka
Ha paboyem mMecTe»

3anyuweH obpasoBaTenbHblii Kypc «[paBa YenoBeka Ha paboyem MmecTe», npefHa3Ha4yeHHbI AF NPOX0XKAEHVA BCEMW COTPYAHUKAMMN

CoxpaHsieTcs HyNeBOW YPOBEHb CIly4aeB ANCKPUMUHALUN

PaboTa c obpaleHramm
COTPYOHVKOB

B 2022 rony yepes oduumanbHble KaHanbl nogayv xkanob n obpatweHnin 6ouino nogaHo 1066 3asBOK Mo BONPOCcaM TPYAOBbIX OTHOLEHN
(Ha 19,2% 6onbLue, 4em B 2021 rofy), 4TO OTPaXKaeT NOMNOXKUTENbHbIM Pe3yNnbTaT HALWMX YCUANIA N0 MPOLBUMXXEHNIO NMPUHLMNOB OTKPbLITOrO Anarnora.
Bce obpateHus 6b1n yperynuposaHbl

8.9. YCTONYMBbIV TYypU3M,
KOTOpbI cnocobecTeyeT
cospaHnio pabounx Mecr,
pPasBUTUIO MECTHOW KymbTy-
pbl M NPON3BOACTBY MECTHOMN
npoayKumumn

3. KomdopTHas n 6e3onacHas cpepa
A7 KU3HN
5. Undposas TpaHchopmauma

Wcnonb3oBaHue 6onbLumx
AaHHbIX 015 OLEHKN TYPUCTUN-
YeCKOoro noteHunana

Bonee 40 pervoHoB ncnonbaytoT akcnepTrudy MTC no aHanusy TypucTU4EeCKOro NnoTOKOB

PasBuTue cBa3u Ha bepepanb-
HbIX JOporax

B 2022 rogy Boonb Tpaccel A-113 LKA nocTpoeHo 11 6a3oBbix cTaHumin 2G/LTE. OCHOBHbIE y4aCTKU TPAcChl — B 30HE NOKPbITMA ceTenn MTC

Pa3BuTre cBSI3M Ha TypucTHuye-
CKMX 06bekTax

B 2022 rony Ha nnatdopme MTC Travel noasunvce 6ecnnaTtHble oHMalH-NyTeBoAUTENN No pernoHam Poccum

MTC paspaboTtana ymHbili GPS-Tpekep n obecneynna ycTpocTBamMmu pykoBoguTenen TYPUCTUYECKUX FPYNM 1 cnacaTenem, B TOM Yucne B ropax
Anbbpyca n Ha akoTponax KonbiMbl

MpoekT «fopoackme nereHabl»

CospaHo 64 ayanornpa B 42 pervoHax Poccum, ceMb 13 KOTOPbIX BbinyLeHbl B 2022 roay, B Tom 4ucne B Coun, Kanyre, Cepruesom Mocape,
EkaTepuHbypre v gpyrux ropogax

MpoekT «KynbTypHbI Kog»

PeannsoBaHo 24 npoekTa no oundpoBke 0ObEKTOB KybTYPHO-MUCTOpUYeckoro Hacnegus. Mo utoram 2022 roga NpoekT oxBaTun yxe 58 pernoHos,
B OpraHvM3aunmn MeponpuaTuii NpoekTa NpuHSanu ydacTue 35 Thic. HenoBeK, BKIlOYas BOIOHTEPOB

Cepsuc MTC Travel

Mopsiaka 20 Thic. 06bEKTOB Pa3MELLEHNS MOAKOYEHBI K CEPBUCY

/MTS.RU
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E WHaycTprnanusauus, iHHoBauum u nHdpacTpykTypa

9.1. KayecTBeHHas, Ha-
OEXHas, ycTonymBas
MHbPaCcTPyKTypa B LLensx
noaneps>KKM IKOHOMUYECKOrO
pa3BuTusa 1 bnaronony4us
nopen, obecrneyeHne Hego-
pOroro v paBHoOMNpPaBHOro
OOCTyna ons Bcex

5. Undposas TpaHcdopmauums

Y4yacTue B peanusauum permo-
HanbHbIX MPOEKTOB

ﬂporpaMMb| no yny4weHnto Ka4yecTtsa CBA3U1, CO34aHN0 HOBOIO NOKPbITUA ceTell CBSA3U B MarOHaCeNneHHbIX 1 YAaneHHbIX NyHKTax, Ha aBToTpac-
cax obuwero nonb3oBaHus, No BHELPEHWUIO YMHbIX CEPBUCOB: 3KOMOHUTOPWHT, TOPOACKOE OCBELLEeHNE, KKXnT g

YyacTtue B 06Cy>KaeHnm Bo-
NpPOCOB pa3BUTUS LNGpPoOBOIN
3KOHOMUKMN

MTC BxopuT B cocTas paboueli rpynnbl LleHTpa KoMneTeHUMIi No CO3AaHNI0 PEryNATOPHbIX YCNOBUI pa3BnTus akocuctem Komuccun
PCIMN no cBA31 1 MHPOPMALMOHHO-KOMMYHUKALMOHHBIM TEXHONOrUAM (PaccMaTpUBalOTCS BONPOCHI PErynMpoBaHns LndpoBbix nnathopm
1 TENEeKOM-pPbIHKa)

PasBuTune ceTell B permoHax
npucyTcTBUS

Bonee 96% HaceneHusa Poccun n 99% Hacenenns pecnybnuk ApmeHumn n benapycb nmetoT gocTyn K ycnyram MobunbHow ceasu MTC

5,3% — npupocT 6asbl LUIMPOKOMNONOCHOro AocTyna

133 ropopa Poccuu, Bkntoyas MockBy 1 MockoBcKyto 06nacTb, NOKpbIThl ceTbio 1Gb

B nepuog c 2019 no 2022 rop noctpoeHo 486 6a30Bbix cTaHumit 2G/LTE BAOMb KENE3HOA0POXHbLIX MapLUPYTOB Ha NOMyNAPHbLIX HAaNPaBNEHNAX

MNMpopomkeHo pa3BuTrE CETEN B METPOMNONMTEHaX ropofaos Poccuu, Bknoyasa KasaHb, HoBocnbupcek n KpacHosipck. Tonbko B MockBe Ha 76%
BbIpOC/a CKOPOCTb Nepefayn AaHHbIX B TOHHENAX

LndpoBble pelueHus ans passu-
TV TEPPUTOPUIA MPUCYTCTBUS

MTC paspaboTana 1 npogo/HKaeT MHTErpaumio LLenoro paga yMHbix cepBucos. loT-pewenne MTC «LindpoBoli BogokaHan» ucnonb3yeTcs
Ha NpeanpUATUAX FOPOACKOro xo3aicTea B 6bonee 4em 30 pervioHax

TpeBoxHas kHonka Smart Click Ha ocHoBe nogkntoveHus k cetn NB-10T npumMeHsieTcs B y4ebHbIX 3aBeAeHNsAX, a Takxke B cny>be EOAC (112)
B 20 pervoHax

Mnatdopma No NoMcKy KOMMepPYECKUX NOTEPb B 3NEKTPOCETSAX Ha ba3e anropuTMoB 6oMbLINX [aHHbBIX U Fre0aHaNUTUKK NpuMeHseTcs B bonee
yem 10 pernoHax

KomnnekcHoe loT-pelueHmne Ans oHnanH-KOHTPONS MUKPOKIMMaTa BHY TPM NOMeLLLeHU «Lenbcnym» ucnonb3dyetcs B My3esx, apxmBax, Npu xpa-
HEHUN MeJUKaMEeHTOB

Pewenwna gna passutnsa une-
POBOW 3KOHOMMKM

MTC npoposmkaeT pa3BuBaTh UMbpPOBbIE peLleHns ANa paaa oTpacne aKOHOMUKN. NPUPOCT KNTMEHTOB CePBMCA ANA TapreTMpoBaHHON pekna-
Mbl cocTaBun 73% B 2022 roay, KONMYeCcTBO 3anyLeHHbIX AnOK1UTan-kamnaHun Beipocso Ha 115%

B Jluneukoi, Benropopckoi, MypmMaHckoi obnactax n Pecnybnuke Kapenun 6binv peanvsoBaHbl KpyNHblE MPOEKTHI MO YCTaHOBKE BblAENEHHbIX
LTE-ceTeln ons npegnpusTUin, KOTopble NO3BONSAOT ONTUMU3NPOBAaTL NPOMbILLIIEHHbIE ONepPaLMmn U NOBLICUTb YPOBEHb NPON3BOACTBEHHON be3o-
nacHocTu

/MTS.RU
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9.3. JlocTyn Mmenkunx
NPOMBbILLIEHHbBIX 1 MPOYNX
NpeanpuaTuii K UHaHCOBbIM
ycnyram, B TOM YncCrie K Hef0-
porum KpeguTam, ycuneHme
X UHTErpaLuv B NPON3BOA-
CTBEHHO-CObITOBbIE LIEMOYKM
N PbIHKY

4. [locTONHbIN, 3P DEKTUBHBIN TPYS,
1 ycrewHoe NpeanprvHuMaTensCcTBo

MpoaykTbl MTC ®uHTEX
0719 Manoro v cpegHero
busHeca

BbigaHo 283,5 MnH pybrieli B paMkax nporpamMm fibroTHOro KpeanToBaHua

9.5. AKTMBM3aALNSA HAYHHbIX
nccnepoBaHui, Hapawmsa-
HMe TEXHONOrMYecKoro
noTeHumnana, B TOM 4mcne
nyTem CTUMYNIMPOBaHUS UH-
HOBaLMOHHON AeATeNIbHOCTH

5. Undposas TpaHchopmauuma

CoTpyaHMYecTBO C By3amMu
no passuTuio obpasoBarenb-
HbIX Nporpamm B chepe UT

Pa3BuTre coBMECTHbIX 06pa3oBaTenbHbIX NPOEKTOB M MarncTepCcKUX NporpamMm ¢ BeAyLMMu poccuincknumum Bysamu. Kypc no backend-paspa-
60TKe MYKPOCEPBUCOB NpocnyLani 28 cTyAeHToB

109 CTyQeHTOB NPoLLM KYPC No pa3paboTke peKoMeHAATENbHbIX CUCTEM

B 2022 rony BnepBble oTKpbIT Habop B PrHTex Akagemuio Ha becnnaTHble Kypcbl «Java-pa3paboTyumk» n «QA-nHxeHep. N3 1570 3asBoOK cyMm-
MapHo 6bino ogobpeHo 75 — 3aumncneHo 75 YenoBek Ha fBa Kypca

AkcenepaTtop Metaverse-
TexXHonorum

MTS Al opraHnsoBana ceMuHap g5 pyKOBOACTBa MO TEME MeTaBCENEHHbIX

9.c. PaCLumpeHme [ocTyna K l/IH¢OpMaLI,I/IOHHO-KOMMyHI/IKaLLVIOHHbIM TEXHO-
norvam n obecnevenve BCBOGUJ,EFO M HEeOopororo ooctyna K Cet UHTEpPHeET

PasBuTue ceTeBom nHbpa-
CTPYKTYPbI B pErroHax
npucyTCcTBUS

11,2 mnpga pybnen coctaBunm kanutanbHble 3aTpathl MTC B 2022 rogy (pocT Ha 1,8% B 2021 roay)

12 Tbic. 6a30Bbix CTaHUM 4G BBEOEHO B aKCMIyaTaumio

Bonee 20 6a30Bbix cTaHumi Private LTE 3anyweHo B 2022 rogy

m CokpalieHne HepaBeHCTBa

10.1. PocT poxoooB Hanme-
Hee obecneyveHHol YacTn
HaceneHus

1. CoxpaHeHme HaceneHud, 30opoBbe

1 bnarononyyve nogen

Pazpen «TexHonorum gns »xms-
HW» NPOCBETUTENBCKOW NnaT-
$popmbl MTC Meguma

My6nvkaumsa MHGOPMaLMOHHbBIX MaTEPUAnoB O NibroTax 1 BbinsaTtax s pasfinyHbiX KaTEropuii HACENEHUS U PeKOMEHAaL N Mo 3KOHOMUK
cpepncTB. MaTepuansl couuanbHo HanpaBneHHOCTW Habpanu YeTblpe MiH NpocMoTpoB (+18% k 2021 roay)

Ob6pasoBaTenbHble CTaTb
Ha nnatdopme MTC Megua

25 mnH npocMoTpoB (+47% no cpaBHeHuto ¢ 2021 rogom)

Oby4yeHue dpuHaHcoBoM
rpamMoTHoCTH, pa3paboTaHHoe
oT MTC ®uHTex

B 2022 rony 6onee 400 cnywaTenei NpMHAnm y4acTue B o6pasoBaTefibHbIX MepPONpUaTUAX

/MTS.RU
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depepaunu no 2030 ropa
10.2. AKTUBHOE y4yacTue 3. KomdopTHas 1 6esonacHas cpena Pa3BuTMe pocTynHocTn odu- 208 canoHoB cBaA3u obopynoBaHo NnaHaycamm, 56 — crneymanbHbIMU KHOMKaMU Bbi30Ba NOMOLLMN
BCeX Nnofen B counanbHom, 015 KN3HU coB MTC pnsi ManomobunbHbIx

3KOHOMMWYECKOW 1 NOANTN-
YECKO KU3HW HE3aBMCUMO
OT UX BO3pacTa, nona, MHea-
IMOHOCTM N T. 4.

rpaxgaH

CospaHue AOCTYNHOIo KOHTEH-
Ta onascex

MTC apantupoBana gns cnabocnbiluallyx 3puTenei n nepesena Ha PyccKuii XKecToBbIl A3bik 6oniee 50 cepuii MynbTcepurana «[pocToKBaLUNHO,
psA HOBOroAHMX MynbThUIbMOB, a TakXXe 3anycTuna Ha nnatpopme oHnaiiH-knuHoTeaTpa KION crnenmnanbHyto MHKMO3MBHY0 Noabopky Ans ce-
MeHOro npocmoTpa «K1HO Ha PyCCKOM KECTOBOM A3bIKE»

3anyLeH BUAEeOrna Ha pyCCKOM XeCTOBOM si3blKe No BbicTaBke Pycckoro myses «[1oM 1 ceMbsi. KapTUHbI MUPHOW XXU3HW»

MTC nopapuna my3sesim 20 TakTunbHbix 3D-Mogenen My3seliHbix NpeaMeToB YexoBckoro poHaa B TaraHpore g noceTuTenei ¢ HapyLweHnsMm
3peHnst

10.c. CokpalieHune onepauym- 1. CoxpaHeHue HaceneHus, 300poBbe
OHHbIX 3aTpaT, CBA3aHHbIX 1 bnaronony4ve niogen

C NepeBofoM MUrpaHTamm

OEHEXHbIX CPEACTB

Cepsucbl MTC ®PuHTEX

Kew63k no nporpamme MTC Cashback npu geHexxHbIx nepeBofax 3a pybex

PaclmpeHuve nporpammbl nepeBoaos 6e3 komuccum B cTpaHbl CHI n Mpy3auto. Bcero Ha Havano 2023 roga AoCTyNHbl NepeBoabl B 22 CTpaHbl

YcToiiunebie ropoga v HaceneHHble NYHKTbI

11.2. BesonacHble, Hegoporue, 3. KomoopTHas n 6esonacHas cpepa
AOCTYMHbIE Y 3KONOTNYeCcKN O OKN3HN

YCTOWNYMBbIE TPAHCMOPTHbIE

cucTeMbl

11.7. DocTtyn k 6e3onacHbiM,
OOCTYMHBIM U OTKPbIThIM
0151 BCEX 3EMEHbIM 30HaM
1 06LEeCTBEHHBIM MecTamMm,
0COBEHHO ONA XEeHWNH

v AeTen, NoXunbix noaen
1 VHBanNnpoB

Pa3BuTre MobunbHol cBA3N
Ha 06beKTax TPpaHCMOPTHOM
MHPPacTPYKTypbl

B natu ropogax Poccuu opraHnsoBaHbl paboTbl N0 yCTAHOBAEHWIO U MOAEPHM3aLUK CBA3M B METPO (+1 ropog, no cpasHeHuio ¢ 2021 rogom)

MNocTpoeHo 486 H6a30BbIX cTaHLMI B TexHonorum 2G/LTE BA0Nb )Kene3HoA0poXHbIX MapLlupyTos ¢ 2019 no 2022 rop,

MpoekT «MecTo cunbl»

B 2022 ropy cospaHo 24 o6uecTBeHHO nonesHbix undposbix npoaykTa (VR-bunbmbl, ayanornasl, oundpoBaHHbIN KOHTEHT, 0bpa3oBaTesnbHble
MaTepuanbl C 3feMeHTaMu OMNOTHEHHON peanbHOCTU) ANS HauMOHanNbHbIX NAapKOoB, 3aM0BeAHbIX 30H U APYrUX NPUPOLHbIX TEPPUTOPUA. KOHTEH-
ToM Bocnosnb3oBanucbk 6onee 600 Thic. Yenosek n3 16 pernoHos Poccuun

/MTS.RU 2022
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E OTBeTCTBEHHOE NoTpebneHne n Npou3BoACcTBO

12.5. CokpalueHuve obbema
0TX0[0B, NPpefoTBpaLLeHne
nx obpazoBaHus, Nnepepa-
60TKka 1 NOBTOPHOE UCMONb-

3. KomdopTHas 1 6e3onacHas cpena
L7 KU3HN

KOMMNNEeKCHbIVi 3KOCUCTEMHBIN
npoekT «JlabopaTopus Xns-
HEHHOrOo LuKna»

YTunusnposaHo cBbiwwe 8,3 ThiC. TOHH BTOPChIpbs (NpoTuB 177 ToHH B cymme 3a 2020 1 2021 roabl), a Takxke 131 ToHHa MakynaTtypsbl, 1,5 TOHHbI
oTpaboTaHHbIX 3nemMeHTOB NuTaHus 1 baTapeek, 1,1 TOHHbI TenedOHOB 1 CBbille 45 TOHH APYro MesKol 31eKTPOHHOM TEXHUKMN

30BaHue 3. KomdbopTHas 1 6esonacHas cpena

OS5 KU3HN
5. Undpoas TpaHchopmauma

CucTema 31eKTPOHHOI0 [OKY-
MeHToob6opoTa

CurcTemMol 3afIeKTPOHHOI0 A0KYyMeHToobpoTa oxBavyeHo 93% BHYTpPEeHHero kagpoBoro okymMmeHToobopoTa, 100% 3akyno4yHbix npoueayp MTC
1 100% cknapoB OTBETCTBEHHOIO XPaHEHUS

3. KomoopTHas n 6esonacHas cpepa
LTS KN3HN

12.6. YcTo4mBble MeToabl
NPOV3BOACTBA N OTPaXeHne
MHbOpPMaLUN 0 paLmoHanb-
HOM NCMNONb30BaHNN pecyp-
COB B OTYeTax

12.8. ObecneveHune nogen
MHbOpMaUuel U CBEAEHNAMU
06 yCcTOMYMBOM pasBuUTUM

1 obpase XN3HN B rapMoHUn
c npupopon

12.b. PaspaboTka 1 BHeq-
peHne NHCTPYMEHTOB
MOHUTOPWUHIra BANAHNA,
OKa3blBAEMOro Ha yCToNYmn-
BOE pa3BuTUE YCTONYMBbLIM
TYPU3MOM, KOTOPbIV cnocob-
CTByeT co3gaHuio pabounx
MECT, Pa3BUTMIO MECTHOMN
KynbTypbl U NPON3BOACTBY
MECTHOW NPOAYKLUU

MpoekT SuperWave

Mopsinka 290 ThiC. eQMHUL, KTMEHTCKOro 060pyA,0BaHNS BOCCTaHOBEHO No nporpamMme SuperWave Ans noBTOPHOro NCNonb30BaHus,
4YTO Ha 25% 6onblue, Y4eM B MPOLLIIOM rofy

Mporpavma pedepbuwmeHTa

Bcero HanpaeneHo 350 Teic. eauHuy, o6opyaoBaHua, BoipaboTka coctaBuna 6onee 80%

WHunumatuea «bynyuwee
6e3 nnacTuka»

CakoHOMNEeHO 8,8 TOHHbI NnacTuka 6naronapﬂ BbIMYCKY BUPTYalbHbIX 6aHKOBCKMX KapT

MunumaTtusa «[Jobpble Kpbi-
LIEYKU»

CoTpynHukamu cobparo Ha 10 kr 6onbuie (Bcero 280 Kr) NNacTUKOBbIX KPbILWEYEK B pamMKax akLmmn «[Jobpble KpbILLeyKm»

ExxeropgHoe packpbiTue Hedu-
HaHcoBOW NH$popmaunn

B 2022 rony ony6nukoBaH 15-i OTyeT 06 ycTonymeom passutum B 2022 roay

MNMpopomkeHo packpbiTne MHbopMauum Ha nnatdopme CDP

3KONpoCBETUTENbCKNE MEPO-
npusaTus

OxBaT 06pa3oBaTeNbHOro N NPOCBETUTENBCKOr0 KOHTEHTa MTC Ha 3Konorn4eckyio Temy B OHNalH- 1 opnanH-popmatax — 6onee
8,5 MNnH Yenoeek

MpoekT «fopoackme nereHabl»

Co3paHo 64 ayguornga B 42 pervoHax Poccum, ceMb N3 KOTOPbIX BbinyLeHbl B 2022 rogy

/MTS.RU 2022
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m Bopbba c u3aMeHeHnem Knumara

13.1. ConpoTtmBnsemMocTb

3. KomdopTHas 1 6e3onacHas cpena

MHTepHeT Belen Ans pewweHns

MTC npepnaraeT cnekTp peLleHnii, HanpasBneHHbIX Ha CHUXeHWe yrnepofHoro crnefa. Cpean HUX aBTOHOMHbIE CTaHLMM KOHTPONSA KayecTBa

1 cnocobHOCTb aganTupo- NS XKN3HU akonorudeckmx npobnem BO3/yXa, pelleHus Ha 6ase aBToTeneMaTiku, BHepEeHIe KOTOPbIX B 3aBOACKOM aBTOMNapKe WU NOrMCTUHECKOM LieHTPE CHUKAeT NpocTou
BaTbCA K ONACHbIM KAMaTh- TexHVku [0 10% 1, COOTBETCTBEHHO, CMOCOBCTBYET CHIKEHMIO BbIGpocos CO, B aTMochepy
YECKUM SIBAEHUAM U CTUXUN-
HbIM beAcTanAM loT-peliennsa gna TpaHc- MpumeHreHve E2E-petwerns «KOHTPOMb v ynpaBneHyie 4OCTYNOM» NO3BONSET CHN3NTL BbIGpockl CO, Ha 18%
NOPTHO-NOrMCTUYECKOrO
KOMMneKkca, yMeHblualoLe
yrnepoaHbIi cnep,
MporpamMma yrinepoaHoro Peanusauns ESG—cTpaTeruu, B TOM Y4iCre NPOorpaMmM KOMMaHU Mo yrnepoaHOMY MEHEeIXKMEHTY
MeHEeMKMEHTA U OLLEHKI KIn-
MaTUYeCcKNX PUCKOB
PaspaboTka cTpaTerum no ynpasneHuio BbI6pocami NapHUKOBbIX Fra30B 1 AOCTMKEHMIO Liefeil Mo COKPaLLeHMIo YrepoaHOoro creaa, yunTbiBato-
wen NT-cneunduky komnaHmum
YuacTue B pabouen rpynne GSMA u paspaboTke oTpacneBbix 4okymeHToB GSMA Strategy Paper on Circular Economy for Network Equipment
1 GSMA Scope 3 Guidance
13.3. MpocBseleHne, pac- MporpamMmbl no akonpocee- OxBaT 06pa3oBaTenbHOro Y NPOCBETUTENLCKOro KOHTeHTa MTC Ha 3KoNorM4eckyto TeMy B OHNaliH- 1 odnaliH-bopmaTax — 6onee 8,5 MfH
npocTpaHeHne nHdopmaumum weHuio Yyenosek
1 BO3MOXHOCTM MO CMArye-
HUIO OCTPOTBI 1 0CNabnexmio Bcero B paMkax 3KOMPOCBETUTENbCKOM NporpaMmbl «eTamM o nnaHeTe» BorioHTepamMu MTC npoBefeHo cabile 1 Thic. 3KoypoKOoB o Bcel Poc-
NnocneacTsn N3MeHeHns CuK, a OHNAaNH-KOHTEHT Ans AeTeit n nogpoctkos MTC Ha aKonorudeckune TemMbl nocMoTpenv bosee 3 MiH nonb3oBaTesnein
KnuMaTa, aganTauum K HUM
1 paHHeMy npeaynpexae-
HUIO
/MTS.RU 2022
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m CoxpaHeHue 3KoCUCcTemM cyLum

15.1. CoxpaHeHue,
BOCCTaHOB/EHWE N paLmo-
HanbHOE UCMONb30BaHNe
Ha3eMHbIX 1 BHY TPEHHUX
NpPecHOBOAHbIX 3KOCUCTEM

3. KomdopTHas 1 6e3onacHas cpena
L7 KU3HN

PepepanbHan akLms no Bbl-
cafiKe 3ef1eHbIX HacaXk AeHnin
(KoMneHcaunoHHbIe NocaaKm)

BonoHTepbl 3konoruydeckoro asmxeHns MTC Boicagunu 6onee 150 B3pOCbIX CaXeHLEB B NATU PErMOHAX U CBbILLE YeTbIPEX ThiC. CaXKeHLEeB
B ABYX pernoHax B naptHepcTse ¢ B® «Cuctemax» n [AeuxeHnem KA (B 2021 rogy — 180 caxkeHLEB B NATU PErMOHaX)

Y4yacTtune akoBonoHtepos MTC
B cyb660THMKax

B 20 pervioHax 6o5ee 0fHO ThiC. BONOHTEPOB-COTPYAHMUKOB CO CBOMMY POAHBIMY 1 BAN3KMMU CTanm y4acTHUKaMy 3KoakLmii, cobpaHo cabiwe 20
TOHH Mycopa

3kocyb660THMK ADPK

B 2022 ropy MTC npuHsana yyacTtue B 3kocy660THrKe ADK. Cunamm BonoHTepoB 6bino nokpateHo 1,5 km 6opatopos 1 200 m 3abopa, cobpaHo
50 m® Mycopa, BbicaxkeHo 1 obpaboTaHo 6onee 400 pacTeHuii

COBMECTHbIV MPOEKT
c MyForest Armenia

BbicaxkeHo 20 ThIC. AepeBbeB B pervoHe Jlopu

Lubposblie peweHns n cep-
Bucbl No 6opbbe ¢ necHbiMK
noxapamu

B HaumoHasbHbIX Napkax, NPUPOAHbLIX TEPPUTOPUAX U necHuydecTsax 6onee 20 permoHoB Poccumn ycTaHOBEHbI YMHbIE CUCTEMbI MOHUTOPUHTa
MTC, KoTopble noMoratT CBoeBpeMeHHo 6opb6e C necHbIMy noxapamu

LndpoBsble peLieHns u cep-
BucCbl No 6opbbe ¢ onycTbIHN-
BaHVeM

KomnneKkcHble yMHbIe pelleHunsi M nporpaMMHo-annapaTHbIi komnnekc MTC yckopsitoT npouecc 06paboTKu faHHbIX O COCTOSHUM NPUPOAHBLIX
CcUCTeM, KOTOPblE MOMOraloT B PELLeHN IKoTornyeckux npobnem, B Tom Yncne B 6opbbe c onycTbiHMBaHMeEM. Icnosb3yloTca NPerMyLLeCTBEHHO
B IOXKHbIX PEFMOHaXxX CTPaHbl

m Mup, npaBocypaue n appeKTUBHbIE UHCTUTYTbI

16.5. BHaynTenbHoe cokpa-
LeHne macwtabos Kop-
pynuuun n B3aToOYHNYecTBa
BO BCeX UX popmax

Mporpamma «AHTUKOPPYNLM-
OHHbIN KOMMnaeHc 1 busHec-
aTnKa»

97% COTPYAHUKOB OXBa4eHO 06y4YeHNEM MO TEME KOMIIaeHC

MNposepneHo 6onee 450 MeponpusaTuin «ToHa nocepennHes» B MAO «MTC» (+12,5% no cpaBHeHuio c 2021 rogom) n 6onee 2,1 Tbic. MEPONPUATUI
B AoYepHux obwecTtsax Mpynnel (B Tpy pa3a 6onblue, yem B 2021 roay)

CornacHo BHyTPeHHeMY 0NpocCy, YPOBEHb KOMMIAeHC-KynbTypbl B MTC Bbllle MeXAyHapoaHoro 6eH4YMapka 1 Bbille yPoBHS NpeablayLero roga

AnekTpoHHas dopma EanHon ropsayeint nuHnm MTC gocTynHa Ha 21 93bike

/MTS.RU 2022
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MapTHEPCTBO B MHTEPECAX YCTOW4YMBOro Pa3BUTUA

17.16. MapTHEPCTBO B HTEpPE-
cax yCTONYMBOro passuTus,
[ononHsemMoe napTHep-
CTBaMu C y4acTUEM MHOTMUX
3anHTEPECOBAHHbIX CTOPOH

1717. 3pdekTnBHOE NApT-
HepcTBO MexAy rocypnap-
CTBEHHbIMW OpraHn3aLusamu,
MeX Ay rocyAapCcTBEHHbIM

M 4aCTHbIM CEKTOPOM

1 MeX Ay opraHusaunamm
rpaxxpaHckoro obuiectsa

C OMOpOI Ha ONbIT U CTpaTe-
rMn NCNonb30BaHUs pecyp-
COB NapTHEPOB

YneHcTBO B OTpacneBoi opra-
Husauymm GSM Association

YyacTue B pa3spaboTke gokymeHTa GSMA ESG Metrics for Mobile (+1 gokyMeHT no cpasHeHuto ¢ 2021 rogom)

MNpepcTtaBneHne HeprHaHCOBBIX NOKasaTeneln kKomnaHun B pamkax OT4yeTa 06 ycToynBom pa3sutm 3a 2022 rof, B COOTBETCTBMM C METPUKaMUN
GSMA

Y4YacTHUK HaLMOHaNbHOro
ESG-anbsiHCca

MNpepctasuteny MTC BOWM B COCTaB NATU NPOdGUIbHBLIX KOMUTETOB HaLMoHanbHoro ESG-anbsaHca

MNapTHepcTBO, HanpasneHHoe
Ha LMPPOBU3aLMIO 1 COLManbHO-
3KOHOMMYECKOE pa3BuTre
pernoHoB Poccuinckom
Pepepaunn

B 6onee yem 40 pervoHax ctpaHbl MTC — 0AuH U3 KOYEBbIX MAPTHEPOB MO COLMOKYIIbTYPHOMY COTPYAHUYECTBY

MTC akTnBHO y4acTByeT B NOOKJTIOYEHUN K CeTn MHTepHeT couunanbHO 3Ha4YNMbIX 06bEKTOB Ha BCEW TEPPUTOPUN NPUCYTCTBUA

PasBuTne napTHepcknx cep-
BNCOB

Bonee 30 mnH nonb3oBaTenet MTC Bocnonb3oBanvcb cepBrucaMmu napTHepoB bnarogaps Halel NpoayKTOBOW UHTErpaumm

CepBVICbI ANda Hepe3naeHToB

Keww63k no nporpammam nossibHOCTU NPY AEHEXHbIX NepeBofax 3a pybex

PaclwupeHue nporpammbl nepeBoaoB 6e3 komuccum B cTpaHbl CHI n Mpy3auto. Bcero Ha Havano 2023 roga AOCTyNHbl NepeBoabl B 22 CTpaHbl
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MpunoxxeHuns

Yka3zaTtenb GRI u peTanusauna nvHOKaToposB

NHbopmauus, copepxatyasca B HacToaweMm OTyeTe, nogrotosneHa Mpynnoii MTC c oTcbinkor k CtaHpapTtam GRI 3a nepuog c 1aHBapsa 2022 1. no 31 aekabps 2022 .

(I‘onaaaTenh GRI ) (Onpeneneume noxaaarenn)

GRI 2. O6wue aneMeHTbl OTYEeTHOCTU

Basosble

WHAWKaTOPbI
Pcnn

(Pasnen OTueTa

) (omeenrapn

Basoeble

UHAWKATOPbI

) (I‘onaaarenb GRI )(Onpenenenue noxasa‘renﬂ)

Pcnn

2. ﬂeﬂTeJ‘leOCTb W COTPYAHWKN OpraHnsayumn

B>

188

(Pasnen OTueTa

)(Kommem-apvm

1. KpaTkas nHbopmaums 06 opraHusaumnm n noAroToBKa 0OTYETHOCTHU GRI 2-6 CBefeHNs 0 AeATeNbHO- OTBeTCTBEHHasn Lie-
CTWn, LenoYke cosgaHnsa noyka nocTtaBok, c. 111
GRI 2-1 MNoppobHas nidbopmaumus MeToponorus, c. 6 LWta6-kBapTupa MAO «MTC» pac- A0baBNEHHON CTOMMOCTH LUndposas akocucTe-
06 opraHusauuu Lindposan skocucTte- nonoxeHa B Mockse (Poccuiickas 1 06 MHbIX AEM0BbIX CBA3AX ma MTC, c. 138
ma MTC, c.138 ®depnepauns) opraHusauumu BbuaHec-mopens, c. 147
MpunoxeHune
GRI2-2 lOpuanyeckre nuua, MeTogonorus, c. 6 MNepeyeHb IPUANHECKUX NNLL, BKIO- «ESG-pawbopay, c.171
BK/KOYEHHbIE B OTYETHOCTb YEeHHbIX B OTYETHOCTb OpraHunsaunn
opraHusaunu B obnacTtu B 061acTV yCTONYMBOro passuTns, GRI2-7 LTaTHble coTpyAHWKYM Opra- 311 KopnopaTtuBHas Kynb- KomnaHusa He BegeT cTaTUCTUKY
YCTONYMBOro pasBuTus HE PacKpbIBaeTCA B CBA3N C U3MEHe- Hu3auun Typa,c.54 o pervoHam B pasbueke no pasnny-
HUAMU NPUMEHVIMOTO 3aKOHOAaTe b- Hawa komaHpa, c. 58 HbIM KaTeropuam CoTpyOQHUKOB
CTBa 119 OPraHn3aLnini — IMUTEHTOB Mpunoxexne
LieHHbIX Bymar «ESG-pawboppy,
c.155,156
GRI2-3 OTYeTHbIN NepuoA, YactoTa MeToponorus, c. 6 OT4eT 06 yCTOMYNBOM PasBuTUn
npeacTasneHns 0OTYeTHOCTU KoHTakThl, C. 146 3a 2022 rop ony6nukosaH 19 nekabps GRI2-8 BHelwTaTHbIE COTPYAHUKN Hawa komaHpa, c. 58 K BHewTaTHbIM COTPYAHUKaM
1 KOHTaKTHas uHdopMaums 2023 ropa opraHusauyuu Mpunoxexune OTHOCATCH CTaXKepbl, COTPYAHUKY,
«ESG-pawboppay», HaxoAsLWmMecs B AeKPETHOM OTnycKe,
c.156 paboTHMKM N0 COBMECTUTENBLCTBY
3. KopnopaTtuBHoe ynpasneHve
CRI2-4 N3menenms 8 uHdopmaumu Metoponorus, c. 6 VIH¢opmau,m31 O KoppeKTUpoRKax GRI2-9 CTpyKTypa u cocTaB ynpas- 3112 YnpasneHue ycTonun- WNHdopmMauwma o reHoepHom cocTaee
nokasaTtenei 3a npeablayLine nepno-
[ibl yKa3aHa B CHOCKaX K rloKa3aTensim nexHusa BblM pa3BuTuem, c. 121 nyneHax ESG Komuteta us HegocTa-
Paa/:len «CocTaB TOYHO NpeacTaB/IEHHbIX COUManbHbIX
CoseTa gupek- rpynn He packpbiBaeTCs B Lensx
TopoBs» logoBoro 3alUMTbl NePCOoHabHbIX AaHHbIX
ot4yeTta [TAO «MTC»
3a2022ropa,c. 86
GRI2-5 HesaBucumoe 3aBepeHue MeTtoponorus, c. 6 B oT4eTHOM nepuope NnpoBOAUNIOCH
OTHeTHOCTMN OTY4eT 0 HEe3aBNCUMOM He3aBNCUMOE 3aBepeHne OTAENbHbIX GRI 2-10 Mopanok nsbpanus Pazpen «OpraHbl
3aBepeHun, c. 148 HedMHaHCOBbIX NOKa3aTenen N yTBEPXAEHNS BbICLUEro KOpnopaTUBHOro
opraHa ynpasneHus ynpasneHusa» logoso-
rootyeta [MAO «<MTC»
3a2022ropa, c. 91
GRI2-11 Mpepcepatens BbicWero Paspen «OpraHbl

/MTS.RU 2022

opraHa ynpasneHus

KopnopaTtuBHOro
ynpasnenus» loposo-
rooryeta lNAO «MTC»
3a2022ropa, c. 88
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GRI2-12 Ponb Bbicwero opraHa YnpaBneHve ycTonuun- MoppaspeneHnsa KOMNaHuM oTBeT-
ynpaBneHus B obecneveHnmn BblM pa3BuTuem, c. 121 CTBeHHbl 3a cbop 0T3bIBOB OT 3a-
KOHTPO/IA Haj ynpasneHnem WHTEepecoBaHHbIX CTOPOH B pamMKax
BO3JIL€I7ICTBI/IRMI/I B3a|/|MO[18IZCTBI/I9| C HUMu. Beiclwine
opraHbl ynpasneHus paccMaTprBa-
0T NOJTy4EeHHbIE OT3bIBbl B paMKax
paccMoTpeHusa pe3ynbTaToB paboTbl
noppasfaeneHunii 3a 0THeTHbIV Nepuog,
GRI2-13 [enernposaHue oTBeT- YnpaeneHve ycTonumn-
CTBEHHOCTW MO yNpaBneHunio BbIM pa3BuTHeM, c. 121
BO3OENCTBMAMM
GRI 2-14 Ponb Bbiclwero opraHa YnpaeneHve ycTonumn- OT4YeTHOCTb B 06NacTu ycToM4YMBOro
ynpaBneHus B yTBEPXAEHUN BbIM pa3BuTuem, c. 121 pas3BuTusa paccmaTpuBaeTcs Mpas-
0OTYeTHOCTM 06 yCTOMYNBOM nexvem, ESG Komutetom n CoBetom
pasBuTun avpekTopos pynnbl MTC
GRI 2-15 KoH}nuKT nHTepecos Pazpen «OpraHbl B cnyyae Hanu4ua unv BO3HUMKHoOBE-
KOpnopaTuBHOro HUS KOHDIMKTA MHTEPECOB YNEHbI
ynpasneHus» logoso- CoBeTa gupekTopoB 06s3aHbI pac-
rootyeta [MAO «MTC» KpbIBaTb NoapobHyto nHdopmaumio
3a2022rop,c.129 CoBeTy AMPEKTOPOB 1 He y4acTBOBaTb
EﬂMHaﬂ cucrtema B rosiocoesaHnu
KoMmnnaeHc, c. 100
GRI 2-16 MNepepaya KPUTUYHECKM BaXK- Epvnas cuctema [nsa coobLeHns o KpUTUYeCKnx Npo-
HOM nHpopmauun KoMmnaexc, c. 102 6nemax B KOMNaHWV NPeayCcMOTPEHbI
YnpaeneHue ycTonumn- pasnuyHble MeXaHn3Mbl 06pPaTHO
BbIM pa3BuTmem, c. 121 cBA3W, B TOM Yucne EanHas ropsyas
JIMHWA, BHY TPMKOPNOPaTUBHbIV NOP-
Tan, BCTPeYM C PyKOBOACTBOM.
B oT4yeTHOM rogy oTcyTCTBOBaNM
coobLeHnsa 0 KpuTuYeckux npobnemax
GRI 2-17 KonnekTuBHble 3HaHWA Paspen «OTBETCTBEH- B oTyeTHOM nepuopae Ans YneHos
YN1EHOB BbICLIEro opraHa Kop- HOe ynpasnexue CoBeTa ANPEeKTOpPOB 1 €ro KOMUTETOB,
nopaTyBHOIO ynpaBneHus 6usHecom» lopoBoro uneHos [paBneHns NpoBOAMNNCH
otyeTa [MAO «MTC» TPEHUHI U N0 CUCTEME aHTUKOPPYNUM-
3a2022ropg,c.167 OHHOrO KOMMaeHc
GRI 2-18 QOueHKa OesaTenbHOCTY BbiC- Paspen «OpraHbl

wero opraHa ynpasneHusa

KOpPMNopaTUBHOro
ynpasneHus» lopoBo-
rootyeta [MAO «MTC»
3a2022rog, c. 96
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GRI2-19 MonuTunka Bo3HarpaxpeHus Paspen «OpraHbl
KOPropaTUBHOro
ynpasneHus» fogoso-
rootyeta MNAO «MTC»
3a2022rop,c.118
GRI 2-20 Mopsigok onpepeneHus Pazpen «OpraHbl Pasmep Bo3Harpa)geHus YneHam
BO3HarpaxpgeHus KOprnopaTuBHOro CoBeTa oMpeKTOpOB onpepenseTcs
ynpasnexus» [040BO- cornacHo MNonoxeHunio 0 Bo3Harpax-
root4yeTta [MAO «MTC» LOEeHUAX U KOMMNEeHcauunsax, Bbinnayum-
3a2022ropg,c.118 Baembix YneHam CoBeTa AMPEKTOPOB
MAO «MTC», koTopoe yTBepxaaeTcs
Ha O6uem cobpaHumn akLMoHepoB
GRI2-21 lopoBow 06wt koabduum- Moka3saTenb He packpbiBaeTCs B CBA3U

EeHT KOMneHcayun

C4yBCTBUTENbHOCTbIO pacKpbiBae-
MO MHbOPMALN 1 B LEENAX 3aLLUTbI
nepcoHanbHol nHbopmaummn

4. CTpaTervs, nonuTuKa n npakTuka

GRI2-22 3anaBneHue o cTpaTernm ObpatyeHve npesn-
yCTOWYMBOro PasBuTus neHTa, c. 3
ESG-ctpaterus MTC,
c. N7
GRI2-23 Obsi3aTenbCcTBa, 3aKpe- MHoroobpasuve Ob6asaTtenbcTBa KOMNAHUK B YacTu
NAeHHbIE BO BHYTPEHHUX 1 paBHblE BO3MOXHO- cobniofeHys NpaB YenoBeka 3akpe-
[OKYyMeHTax opraHusauum cTn, c. 74 neHbl BO BHYTPEHHUX JOKYMEHTax
ESG-ctpaterus MTC, koMmnaHwuu: NMonutrka «MHoroobpa-
c. 117 31e, PaBEHCTBO U UHKITIO3UBHOCTbY,
Kopekc nenoBoro noBefeHns n aTuku,
Kopekc penoBoro noBefeHnst KOHTp-
areHTa. [JoOKyMeHTbl pacnpocTpaHsa-
10TCSi Ha BCEX COTPYAHUKOB U A,EN0BbIX
napTHEPOB U LOBOASATCS A0 UX CBefe-
HUSA. MPYHLMM JOMKHOW 0OCMOTPU-
TeNbHOCTU M NPUHLMM NPegoCTOPOX-
HOCTW He 3aKpenseHbl B JOKYMeEHTax
GRI2-24 BHeppeHue 3akpenneHHbIx EnvHas cuctema kom-

obs3aTenbcTB

nnaeHc, c. 99,103
ESG-cTpaTerus MTC,
c. 17
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GRI2-25 MexaHn3Mbl CHUXXEHUS Hera- OnpepeneHue cylie- GRI 3. CYLLECTBEHHDbIE TEMbI
TVBHOIO BO3AENCTBUSA CTBEHHbIX TeMm, C. 8
Epunas cuctema GRI 3-1 Mopsigok onpepeneHus Onpepenexve cyue- MNepeyeHb 3aMHTEPECOBaHHbIX
KomnnaeHc, c. 102 CYLEeCTBEHHbIX TeM CTBEHHbIX TEM, C. 8 CTOPOH, Cpean KOTOPbIX NPOBOAUNCSA
OTKpbITHIN guanor OMpocC CyLIeCTBEHHOCTH, MpeACcTaB-
C 3aHTEPECOBaHHbI- neH B pasgene «OTKpbIThIN guanor
MW cTopoHamu, c. 107 C 3aVHTEPECOBaHHbIMU CTOPOHAMUY,
YnpaeneHue ESG- Hac.107
puckamu, c. 123
GRI 3-2 MepeyeHb CyLLeCTBEHHbIX Onpepenexve cyue-
GRI 2-26 MexaHuambl obpalyeHns EguHasa cuctema TEeM CTBEHHbIX TEM, C. 8
3a KOHCYNbTauuaMu n coob- KoMmnnaeHc, c. 102
uieHuns o npobnemax GRI 3-3 YnpasneHue CywecTBeHHbI- Onpegenexue cyue- YnpasneHue CyLwecTBEHHbIMU TEMaMMN
MU TEMamMu CTBEHHbIX TeMm, C. 8 TaK>Xe PackpbITO B paMKax KaXgoro
GRI2-27 CobniogeHune 3akoHoga- ObecneyeHune [aHHble o cymme wtpados He pac- Ob6ecneyeHvie pocTyn- TemaTu4ecKoro pasgena no scemy
TenbCcTBa AOCTynHOU cpeabl KpPbIBaOTCHA B CBA3U C YYBCTBUTE/IbHO- HOW cpenbl n cepBu- OT“ieTy
v cepBuUCOB, €. 23 cTbto UHpopMaummn cos,c. 20,23
Lndposusaumns Lndposunsaums c 3a-
c 3aboToir 06 akono- 6070l 06 aKONOrUK,
ruum, c. 83 c.83
EpnvHas cuctema YrnepogHblii MeHen-
Komnnaexc, ¢. 100 XKMEHT, . 92
Mpunoxexve Epunas cuctema
«ESG-pawbopp», KomnnaeHc, c. 98
c.170 NHdopmaumoHHasa
6es3onacHocThb, c. 113
GRI2-28 YneHcTBO B accoumnaumax 3.3.5 YneHcTBO B accouma-

LMaxX 1 06beanHEHNSX,
c.136

CYLWECTBEHHbIE TEMbl CTAHOAPTOB GRI

5. B3avMopencTBue ¢ 3anHTEPECOBaHHbIMU CTOPOHaMM

GRI201. 3KOHOMWNYECKASA PE3Y/IbTATUBHOCTb

GRI201-1 CospaHHas u pacnpepenex- 1.2 KoHconugupoBaHHas
GRI2-29 Moaxon k B3anmMopencTemio OTKpbIThI Ananor Has NpsiMas 3KOHOMUYecKas 1.3 ¢durHaHcOBas oTHeT-
C 3aMHTEPECOBaHHbIMU C 3aVHTEPECOBaHHbI- CcTOMMOCTb 1.4 HocTb MAO «MTC»
CTOpOHam MU cTopoHamu, c. 107 1.6 v ooYepHux npeg-
17 npusaTun
GRI2-30 KonnekTusHble 4,O0roBOPbI 314 MHoroobpasue [N cOTPyAHNKOB, HE OXBaY€HHbIX
Y paBHble BO3MOXXHO- KONMEeKTUBHbIMYM [,OroBOpamMu, ycno- GRI201-2 PuHaHCcoBbIe acneKTbl YrnepoaHbii MeHea-
ctu,c.74 BUA TPyAa He ONpeaensioTCs Ha OCHO- 1 NPOYME PUCKM 11 BOSMOX- XMEHT, c. 92
MpunoxeHne BE KONNEeKTUBHOro gorosopa HOCTW ANS AeATEeNbHOCTU
«ESG-pawbopp», opraHu3aumnu, CBA3aHHble
c.163 C U3MEHEHWEM KnnMaTa
GRI201-3 O6sa3aTtenbcTBa opraHuaa- 1.8 B 2022 ropy lNpynna MTC He ocy-
uuu, CBfiI3aHHble C yCTa- uecTBnsfia pacxogoB Ha NEHCUOHHOe
HOBNEHHbIMW NbroTamMmu obecneyeHve
M MEHCUOHHBIMU NAaHaMmn
GRI201-4 ®PurHaHcoBas NOMOLLb, MOy~ B ot4yeTHOM nepuope Mpynna MTC

/MTS.RU 2022

YeHHas OT rocygapcTea

nony4yunna Hanorosble NIbroTbl OT rocy-
fapcTtea B pasmepe 386,2 MnH pybnen
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GRI202-1 OTHoweHne cTaHAapT-

HoW 3apaboTHoW NnaTbl
HavyanbHOro ypoBHA

[OJ19 COTPYAHUKOB Pa3HOro
nosa K yCTaHOBMNEHHON MUHMN-
MarnbHoW 3apaboTHoi nnaTe
B PErnoHax AesiTeNlbHoCcTn
opraHusauum

Hawa komanpga, c. 61

(Pasnen OTueTa

) (ommenrapmn

GRI205-2 NHdbopmrpoBaHve o nonutu- EnvHas cuctema kom-
Ke ¥ MeTofax NnpoTUBOAEN- nnaeHc, c.103,104
CTBUS KOPPYNUUK 1 obyyeHne MpunoxeHne
um «ESG-pawbopp»,
c.169
GRI1205-3 MopTBEpXAeHHbIe cnyYan EguHada cuctema

KOPPYNUUN U NPeAnpUHSATbIE
nencreusa

KOoMMnaeHc, c. 99

GRI202-2 [ons pykoBoguTtenen
BbICWEro paHra, HaHATbIX
13 Yncna npepcTaBuTenein

MECTHOro HaceneHusa

Hawa komaHga, c. 59
Mpunoxexne
«ESG-pawbopp»,
c.156

GRI 206. fleicTBMA OpraHv3aLym No orpaHNHEHN0 KOHKYPEHLMN

GRI1206-1 Konwn4yecTtso cynebHbix
pasbupaTenbcTB € y4acTuem

opraHunsauunv no orpaHuye-

GRI203. HENPAMbIE 3KOHOMUYECKWE BO3LENCTBUA (2016)

HWIO KOHKYpPEeHUNN, NnpakTuke
NPUMEHEeHNA aHTUMOHONOb-

HOro 3akoHopgaTenbcTBa

B 2022 ropy oTcyTcTBOBanu cny4aun
HapyweHns aHTUMOHOMNOJIbHOIo
3aKoHofaTenbCcTBa

GRI203-1 NHBeCcTNUUN B nHDpacTpyK- Mopnepxka undpo-
Typy v 6e3B0o3Me3aHbIE BOro Pa3BuUTHA CO06- GRI207. HANnorun
ycnyrun wecTs, c. 37,42
GRI1207-1 Moaxon K Hanoroob1oXKeHuo YnpaBneHvie Hanora-
GRI203-2 CyLLecTBEHHbIE HENnpsiMble MNMoppepxka umdpo- mu, c. 106
3KOHOMUYECKME BO3AEN- BOro pa3BuTusa coob-
cTBUA wecTs, c. 37,42 GRI207-2 Ynpasnenve Hanoramu, YnpasreHve Hanora-
KOHTPOIb W ynpasnexHve mu, c. 106
GRI204. MPAKTUKA 3AKYMOK puckamu
GRI204-1 J[lonsi 3aKynoYHbIX PacXofoB., OTBeTCTBEHHAs Le- GRI207-3 BsaumopeiicTeume c 3anHTE- YnpasneHve Hanora-
npuxoaALWascsa Ha MeCTHbIX rnoyka nocrtasok, c. 111 pecoBaHHbIMW CTOPOHaMU mu, c. 106
NoCTaBLMKOB Mpunoxexue v ynpaseHne Bonpocamu,
«ESG-pawbopp», c.171 CBfA3aHHbIMU C Hanoroobno-
XeHunem
GRI205. NPOTUBOAENCTBUE KOPPYMLMMN
GRI207-4 OT4eTHOCTb NO CTPaHaMm 1.3 YnpaBneHue Hanora-

GRI205-1 Moppaspgenexus, B OTHOLWE-
HVIN KOTOPbIX NPOBOAMNACH
oLieHKa PUCKOB, CBA3AaHHbIX

C Koppynuuei

EgnHasa cuctema
KoMnnaeHc, c. 99

mu, c. 106
MpunoxeHne
«ESG-pawbopp»,
c.170
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GRI302-1 MoTpebneHne aHeprun 2.2 OTBeTCTBEHHOE KomnaHwus He 3akynaeT oxnaxpeHue
BHYTPVW OpraHusauuu pecypcononb3oBaHue, v nap, a Takxe He NpofaeT Tenno-
c.86 Bbl€ 1 TONAVBHO-3HepreTudeckne
Mpunoxexve pecypchbl
«ESG-pawboppy»,
c.165
GRI302-2 MoTpebneHne aHeprun MoTpebneHue aHeprun 3a npegenamu
3anpepenaMv opraHusauum opraHu3auuy HepeneBaHTHO A5 KOM-
NaHUK C TOYKN 3PEHUS PACKPbITUS
no TpebosaHusim GRI
GRI302-3 3HeproemkocTb Mpunoxexne PacyeT nokasaTens noTpebnexnvs
«ESG-pawbopp», 3Hepruu 3a npegenaMu opraHnsauum
c.165 HepeneBaHTEH AN KOMNaHUN.
GRI302-4 CokpalleHune aHepronoTpe- MoBbilWeHne aHepro- CokpalleHune aHepronotTpebnexus
6neHus adpdekTBHOCTY, C. 86 paccy/TaHO TONbKO N0 3N1IEKTPO3HEP-
MpunoxeHve r1in, CornacHo BHyTPEHHE MeToauKe
«ESG-pawboppy», pacyeTa KkoMnaHum
c.166
GRI 302-5 CHweHve noTpebHocTn C y4eToM xapakTepa AeAaTenbHOCTH
B 3HEPruu Ha NPon3BOACTBO KOMMaHW1 1 NpefocTaBiseMblx
NPOAYKLUWM 1 OKa3aHue ycnyr CepBUCOB CHUXKEHNE NOTpebHoCcTH
B 3HEepPruun Ha NPoVN3BOACTBO NPOAYK-
LN 1 OKa3aHue ycnyr HepeneBaHTHO
GRI303.BOOA M CEPOCDI
GRI303-1 Vcnonb3oBaHue Boabl OTBeTCTBEHHOE C y4eToM xapakTepa AeaTenbHoCTH
Kak obujecTBeHHOro pecypca pecypcononb3oBaHue, KOMMaHuM OLIeHKa PUCKOB 1 nocTa-
c.91 HOBKa Lie/1ell, CBA3aHHbIX C UCMOSb-
30BaHUEM BOAHbIX PECYPCOB, Hepe-
neBaHTHbI AN koMnaHun. Komnaxus
He BefeT AeATeNlbHOCTb B pernoHax
c AedruUTOM BOAHbLIX PECYpPCOoB
GRI303-2 YnpaBneHue BO3AeNCTBUAMU, OTBeTCTBEHHOE
CBA3aHHbIMK co cbpocammn pecypcononb3oBaHue,
BOAbI c.91
GRI303-3 Boposzabop 2.3 OTBEeTCTBEHHOE KomnaHwus He ocyuiectenseT 3abop

pecypcononb3oBaHue,
c.91

MpunoxeHne
«ESG-pawboppy»,
c.167

BOAbl N3 OTKPBITHIX U MOPCKUX
VCTOYHVKOB 1 MPOU3BOACTBO BObI.
PackpbiTue nHpopmMauum no Tunam
YUCTOTbI BOAbI HEPENEeBaHTHO AnNs
KOMMaHuK C y4eTOM xapakTepa ee
[esTenbHOCTH.
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GRI303-4 Cbpoc Boapl OTBeTCcTBEHHOE KomnaHusa He ocywecTenseT cbpoc
pecypcononb3oBaHue, BOAbI B MOPA 1 MOA3€EMHble pe3epBya-
c.91 pbl. KoMnaHusa He BegeT AeaTenbHOCTb
MpunoxeHune B pernoHax c oepuumTom BOAHbIX
«ESG-pawbopp», pecypcoB. PackpbiTvie undopmauum
c.167 Mo TMNaMm YNCTOThbl BOAbI U MHbOPMa-
uum 06 onacHbix BewlecTBax B cbpoce
BOAbl HEPENEBaHTHO A5 KOMMaHun
Cy4yeTOoM xapakTepa ee [esTe/IbHOCTU
GRI303-5 BopgonoTtpebneHue MpunoxeHne KomnaHus He ocyLiecTBnseT xpaHe-
«ESG-paw6bopp», HUe Bofbl
c.167

GRI 305. BbIEPOCDI

GRI305-1 Mpsamble BbIGPOCHI NapHUKO- 25 YrnepoaHbiii MeHea- pynna MTC He reHepupyeT BbibpoChI
BbiX ra3oB (06nacTb oxeaTa 1) XMEHT, €. 92 6norennoro CO,
Mpunoxexue
«ESG-pawbopp»,
c.168
GRI305-2 KocBeHHble aHepreTudeckune YrnepoaHblii MEHES -
BbIOPOCHI NAPHUKOBbIX ra308B KMEHT, C. 92
(obnacTb oxBaTa 2) MpunoxeHne
«ESG-pawbopg»,
c.168
GRI305-3 Mpoyne KocBeHHbIe BbIBPOCHI YrnepoaHbii MeHea- pynna MTC He reHepupyeT BbibpocChI
napHUKOBbIX ra3os (obnacTb XXMEHT, C. 92 6uoreHHoro Co,
oxeaTa 3) Mpunoxexue
«ESG-pawbopp»,
c.168
GRI305-4 NHTeHcUBHOCTL BbIGpoCOB Mpunoxexue
NapHWKOBbLIX ra30B «ESG-pawboppy»,
c.167
GRI305-5 CokpalueHue Bbibpocos YrnepopHbli MeHe-
NapHUKOBbIX Fra3oB XXMEHT, €. 92
GRI305-6 Bbibpockl 030HOpa3pyLwato- pynna MTC He ocyuiecTBASET Bbl-
LMX BELWECTB 6pochbl 030HOPa3PYyLIAIOLLINX BEWECTB
BaTMochepy
GRI 305-7 Bbi6pocbl B atMochepy pynna MTC He ocyuiecTBASET Bbl-

okcupos asora (NO,),
okcupos cepbl (SO,) v gpyrux
3HAYMMbIX 3arPA3HAOLLUX
BELeCTB

6pocel B aTMocdepy oKkcuaos azoTa
(NO,), okcugos cepbl (SO,) u gpyrux
3HAYUMbIX 3arPsA3HAIOLLNX BELLECTB
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GRI306. 0TXO[Obl GRI1401-2 JlbroTbl, npegocTaBnsemMble Hawa komaHpa, c. 62
COTpPYyAHVKaM, paboTalowmm
GRI306-1 ObpasoBaHyie 0TX0A0B 2.7 OTBETCTBEHHOE OcHoBHble 06pa3yemMble B KOMNaHUn Ha yCrI0BUSX NONMHON 3aHs-
1 3Ha4YMTesNbHble BO3AEN- pecypcononb3oBaHue, 0TX0Abl — TBEPAble KOMMYHanbHble TOCTW, KOTOPbIE HE NPeno-
CTBUS, CBA3AHHbIE C OTXO- c.89 OTXOfAbl M OTXOAbl NPOBOJOB CTaBnATCA COTPYAHMKaM,
namn paboTalowmnm Ha ycnoBumsx
BPEMEHHOW NN HeNoJsiHOMN
GRI306-2 YnpaBneHune 3Ha4nTeNbHbIM 2.8 OTBeTCTBEHHOE OnepaTopsbl, KOTOPbIM KOMNaHWA 3aHaTocTy
BO3[eiCTBNEM, CBA3AHHBIMU pecypconosnb3oBaHue, nepenaeT OTXOAbl, yNPaBsioT OTX0-
coTxopaMun c.89 [amMu B COOTBETCTBUM C 3aKOHOAa- GRI401-3 Otnyck no yxopy 3a pe- Mpunoxexue
TenbcTBoM Poccuiickon ®enepauuu GeHkom «ESG-pawbopp»,
c.158
GRI306-3 Ob6pasoBaHune 0TX040B OTBeTCTBEHHOE
pecypcononb3oBaHue, GRI 402. B3aumopeiicTBue COTPYAHUKOB 1 PyKOBOACTBa
c.89
Mpunoxexne GRI402-1 MuHUManbHble CPOKK yBe- He meHee 4em 3a gBa mecsua
«ESG-pawboppy», [OMIeHnsa 06 UBMEHEHUAX [0 HaCTyNNeHUs KPUTUYECKN BaXKHOroO
c.167 B OMepauVoHHOW aeaTenb- cobbiTus
HOCTU
GRI306-4 OTX0fbl, KOTOPbIE HE MONAYT Mpunoxexne
Ha 3aXopoHeHwue «ESG-pawbopg», GRI403.300POBbE N BE3OMACHOCTb HA PABOYEM MECTE
c.167,168
GRI1403-1 CucTtembl ynpaBneHus 319 3p0poBbe 1 besonac-
GRI306-5 OTxofbl, KOTOpPbIE MONAY T Mpunoxexne KomnaHwus He oTnpaBnseT 0TXoabl OTwulb HOCTb, €. 63,65
Ha 3aXOPOHEHWE 1 CXKUraHne «ESG-pawbopp», Ha CXKUraHme
c.167,168 GRI1403-2 OnpepeneHve onacHocTen, 3.1.5 3popoBbe 1 besonac- C y4eToM xapakTepa AedaTenbHoCTH
OLleHKa pucka u paccneposa- 3.1.6 HOCTb, C. 63, 64 KOMMaHun packpbiTve nHbopma-
GRI 308. 3konorunyeckas oLeHka NoCTaBLMKOB HUe NpouCLIecTBUN 3.1.7 Mpunoxexune LUMKN 0 BO3MOXHOCTU COTPYOAHUKOB
3.1.8 «ESG-paw6opp», npekpaTuTb paboyne 0b6s3aHHOCTH
GRI 308-1 [ona HOBbIX NOCTaBLMKOB, OTBeTCTBEHHas Le- c.158,159 HepeneBaHTHO
OLEHEHHBbIX M0 3Konoruye- no4ka nocTasok, c. 112
CKUM KpUTEPUSAM GRI403-3 Cny>6bl oxpaHbl Tpyaa 3poposbe 1 besonac-
HOCTb, C. 63, 65
GRI308-2 HeraTusHble BO3aenNcTBUsS OTBeTCTBEHHAs Le-
Ha OKpy>alLLyto cpeay rnoyka nocTasok, c. 112 GRI1403-4 YyacTue, KOHCYNbTUpOBaHue 3popoBbe v besonac- CoTpyaHuKY nepeaaoT BONPOChHI
B pamMKax Lieno4ku noctTaBok 1 lOBEAEHNE [0 CBeAeHNs HOCTb, C. 63, 64 n>Kanobbl Yepes MexaHn3mMbl obpaT-
M NPUHATbIE MEPbI COTPYAHVKOB BOMNPOCOB HoW cBsi3n. Hanbonee KpUTUYHbIE
OTwulb Bonpocsl (Mpu Hanu4umn) obeyxpatoT-
GRI 401. 3AHATOCTb cA Ha 3acefaHnsX PyKOBOACTBa
GRI401-1 KonunyecTBo HOBbIX COTPYA- 31.2 Hawa komaHpa, c. 59, GRI403-5 O6y4eHue CoTpyAHUKOB 3noposbe 1 besonac-
HUKOB U TEKYH€ECTb KafpoB 60 B cdepe OTuMB HOCTb, C. 63, 64
NpunoxeHune MNpunoxexue
«ESG-paw6opay, «ESG-pawbopp»,
c.156,157 c.159
GRI1403-6 MpodunakTrka n oxpaHa 3popoBbe v besonac-
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HOCTb, C. 64, 65
MpunoxeHne
«ESG-pawboppy»,
c.159
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GRI403-7 MpepynpexpaeHue 1 CHxke- C y4eToM xapakTepa AeAaTeNbHOoCTH GRI405. COUMOKYIbTYPHOE PABHOOBPA3UE N PABHbBIE BO3MOXXHOCTW
HVie Bo3OeincTBunii B chepe KOMMNaHWK packpbiTe nHdopmalum
OT v MB, Hanpamyio cBA3aH- o puckax B chepe OT u 6 8 genosbix GRI405-1 STHNYECKOE 1 COLMOKYb- Halwa komaHpaa, c. 58
HbIX C AeN0oBbIMN OTHOWE- OTHOWEHUAX C ApyrnMu KoMmnaHnamm TypHOe MHOI'OOGpaSI/IE cpean Paa,qen «CocTaB
HusiMK HEepenieBaHTHO nepcoHana v pykosoguTenemn CoBeTa anpek-
KOMMNaHuu TopoB» logoBoro
GRI1403-8 CoTpyAHVKY, NnonagaioLmne 3poposbe v 6esonac- oTyeTa MAO «MTC»
nof AencTeme CUCTeMbl HOCTb, C. 63 3a2022ropa,c. 86
ynpasnexus OT, B un O0C Mpunoxexne Mpunoxexve
«ESG-pawbopp», «ESG-pawbopay»,
c.158 c.155,163
GRI403-9 MpOn3BOACTBEHHbIN TPaB- 3.15 3p0poBbe 1 besonac- GRI405-2 CooTHoweHne 6asoBoi Hawa komaHpa, c. 61 KomnaHusi He npoBoAUT pasnuyuns
MaTu3M 3.1.6 HOCTb, C. 66 3apaboTHON NNaTbl U BO3- Mpunoxexue MeX Ay OnnaTon Tpyaa My>KUVH U XKeH-
317 Mpunoxexune HarpaxmaeHun y My>x4mH «ESG-pawbopp», LMH, NO3TOMY NOACHET HE BEAETCH
3.1.8 «ESG-pawboppy», VI KEHLUH c.157
c.159
GRI406. OTCYTCTBUE ONCKPUMWUHALIAN
GRI403-10 YpoBseHb npodeccroHanbHon 3poposbe v 6esonac-
3abonesaemocTy HOCTb, C. 65 GRI406-1 Cnyyav guckpummnHaummn 3.2.2 MHoroo6pasve B oTyeTHOM nepuope He 6bino 3aduk-
Mpunoxexune M NpeanpuHsATbIE KOPPEKTN- 1 paBHblE BO3MOXHO- CMPOBaHO Cly4aeBs AVCKPUMUHALUN
<<E156%'HBUJGOPH», pytoLe aeincTauns ctn, c.74
c.

GRI1404.M0ArOTOBKA N OBPA30OBAHUE

GRI 407. CBOBO[A OEbEAVHEHW VI BELEHWA KOMMEKTVBHbIX MEPETOBOPOB

GRI1407-1

Moppaspenexus v nocTas-
MKW, Y KOTOPbIX TPaBo

Ha ncnonb3oBaHue ceobonbl
obbeanHeHU 1 BegeHusa
KOMNEKTUBHbIX NEPEroBOPOB
MOXET noaBepraTbCa pUcKy

314

Muoroobpasve
1 paBHblE BO3MOXHO-
ctn,c.74

GRI408. JETCKUN TPYL,

GRI408-1

GRI1404-1 CpepHeropoBoe Konuv- 3.1.10 KopnopaTtneHasa Kynb-
4ecTBO YacoB 0byyeHus 3m Typa,c.54
Ha 0[JHOr0 COTPYAHMUKa ObyueHue n passuTue,
c.67
Mpunoxexne
«ESG-pawboppy»,
c.161,162
GRI404-2 MporpamMmbl NOBbIWEHNS O6y4eHue 1 passuTue,
KBanUudukauun, npu3BaHHbIe c.67
nopaepXxunBaTe CNOCOGHOCTL Hawa komaHga, c. 59
COTPYAHMKOB K 3aHATOCTUN
GRI1404-3 [ons coTpyAHWKOB, ANA KO- Hawa komaHga, c. 61

TOPbIX NPOBOAMUTCA NEpuoan-
Yeckasi OLeHKa pesynbTaTtos
paboTbl v Pa3BUTUS Kapbepbl

Mpunoxexne
«ESG-pawboppy»,
c.157

MoppaspenexHns v nocTas-
MKW, Y KOTOPbIX UMeeTcst
CYLLECTBEHHbI pUCK, CBSA-

/i C MCcnonb3o
fJeTckoro Tpyaa

MHoroobpasve

1 paBHblE BO3MOXHO-
ctun,c. 74
OTBeTCTBEHHAas ue-
rnoYyka rnocrasok, c. 112
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GRI 409. MPUHYOUTENbHbLIA TPYL

GRI415. OBLWLECTBEHHAA MOJINTUKA

GRI1409-1 Moppaspenexus nnoctas-
MKW, Y KOTOPbIX UMEeeTCst
CYLLECTBEHHbIV PUCK, CBA-
3aHHBbIV C UCMONb30BaHEM
NPUHYAUTENBHOMO KN 065~
3aTenbHOro Tpyaa

MHoroobpasue

1 paBHble BO3MOXHO-
ctu,c.74
OTBeTCTBEHHas Lie-
no4yka nocTaBok, c. 112

GRI 410. OpraHusauus paboTbl cny>6bl 6esonacHocTn

GRI410-1 COTPYAHUKN cNy>X6bl
6esonacHocTu, npoluea-
wune noaroToBky B obnactu
cobnoaeHns NonMTUKn

v npouenyp B obnactu sawm-
Tbl NpaB 4YesioBeKka

Muoroobpasuve
1 paBHble BO3MOXHO-
ctu,c.74

GRI 411. MPABA KOPEHHbBIX HAPOLIOB

GRI415-1 ®PuHaHcoBasa 1 MHas
nopaepXKa noMTUHECKNX

napTui

pynna MTC He ocyuiecTBnseT pu-
HaHCOBYIO NOAAEPXKKY NOANTUHECKIMX
napTun

GRI416. 300POBbE /1 BE3OMNACHOCTb KJTMEHTOB

GRI416-1 OueHKa BO3eNCTBMA Ha 300~ Ob6ecneveHune
poBbe 1 6e30MacHOCTb Mo Ka- [OCTyMNHOW cpefbl 1
TEeropvsmM ToBapoB 1 ycnyr CcepBUCOB, C. 28
GRI416-2 HapyuweHus B obnactu B oTtyeTHOM neprope HapyweHus

3p0poBbs 1 besonacHocTy,
CBfi3aHHble C BO3AENCTBMEM
nNpoAyKUuv n ycnyr

oTcyTCcTBOBann

GRI417. MAPKETUHI U MAPKPOBKA

GRI 41741 TpeboBaHus kK nHpopmaumn ObecneyeHve
GRI411-1 Cny4an HapyLWweHuin, CBA3aH- 3.23 B 2022 rony cny4aun HapyLlleHus npas 0 npopyKTax 1 ycnyrax [OCTYNHOI cpeabl 1
HbIX C MpaBaMu KOPEHHbIX KOPEHHbIX HAPOA,0B OTCYTCTBOBaNMN 1 K X MapK1pOBKe cepBuCoB, C. 16
Hapoaos Moppepxka und-
pOBOro pa3suTuUa
GRI 413. MECTHbIE COOBLLIECTBA coobuecTs, c. 44
GRI413-1 Moppaspenenus, peanu- 3.3.2 Mopnepxka undpo- GRI417-2 Cnyuau HecobnopeHns B oTtyeTHOM nepuope cnyyau Heco-
3ylolLve NporpaMMbl B3a- 3.33 BOr0 Pa3BUTUSA CO06- TpeboBaHWi1 B OTHOLIEHNMN 6niogeHus TpeboBaHNii 0TCYTCTBO-
MMOOENCTBUA C MECTHBIMU uecTs, c. 37,42 vHdopMaL My 0 NpoayKTax Banun
coobuiecTBaMm, OLEHKN v ycnyrax u MapkupoBKM
BO3[eNCTBNS JesTeIbHOCTU
Ha MecTHble coobuiecTsa GRI417-3 Cnyuav HecobnopeHus
1 pa3BUTUA MECTHbIX CO06- TpeboBaHuii B OTHOLLEHNMN
uecTtse MapKEeTUHIOBbIX KOMMYHM-
Kauum
GRI413-2 Moppaspenenus c cyuie- 3.3.3 KomMnaHusa He oka3blBaeT CyLwecTBeH-

CTBEHHbIM d)aKTVI‘-ieCKI/IM
nnn noTeHyuanbHbIM OTPU-
LaTenbHbIM BO3AeicTBrEM
Ha MecTHble coobuiecTea

HOro HeraTMBHOro BO3D,el‘;ICTBVI5I
Ha MeCTHble COOﬁI.I.leCTBa

GRI 414. CoumnanbHas OLeHKa NOCTaBLMKOB

GRI414-1 HoBble nocTaBLwmKu, npo- OTBeTCTBEHHasA Le-
LwepLmne oLeHKY C UCnosnb- no4yka nocTaBok, c. 112
30BaHNeM coLuanbHbIX
KpuTEpPUEB

GRI414-2 HeraTtuBHble coymanbHble OTBeTCTBEHHas Le-

nocnencTeuva B Lenoyke
NOCTaBOK U MPUHATbIE MEPbl

no4yka nocTaBok, c. 112
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GRI 418. OxpaHa KoHbuaeHunanbHon nHhopMaLmmn 1 NePcoHanbHbIX AaHHbIX KTMEHTOB 1 NoTpebuTenei

GRI418-1 O6ocHoBaHHble NpeTeH3unn
KOMMNETEHTHbIX OpraHoB

B CBA3WN CO cny4asaMu
HapyLweHns KoHbUaeHUM-
anbHOCTU N MOTEPU OAaHHbIX
KNUEHTOB N KOHEYHbIX

notpebutenen

ObecneyeHue
[OCTYMNHOW cpefbl
1 cepBuUCOB, C. 23
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TC-IM-130a.1 (1) Obuiee konmyecTBO NOTPEbIEHHO 3Heprun (1) OTBETCTBEHHOE pECYPCONONb30Ba-
TC-TL-130a.1 (2) NpoueHTHan [oNa 3NeKTPO3HePruun, nofy4yaemom Hue, MpunoxeHne «ESG-pawbopa»
TC-SI-130a.1 OT aHeproceTen (2) OTBETCTBEHHOE PECYPCOMNONBL30-
(3) NpoueHTHas [ons aHeprumn, Nony4YeHHon 13 Bo306- BaHue
HOBSIEMbIX NCTOYHUKOB (3) OTBETCTBEHHOE pEecypcononb30-
BaHve
TC-IM-130a.2 (1) Obuiee konnyecTBO 3abnpaemoit Bogbl (1) OTBETCTBEHHOE pECYPCONONb30Ba-
TC-SI-130a.2 (2) O6wuin obbem noTpebnsiemoit Boabl, Aons noTpebne- Hue, MpunoxeHne «ESG-pawbopn»
HUSI B PErMOHAaX C BbICOKUM WY YPe3BbIYaHO BbICOKUM (2) OTBeTCTBEHHOE pecypcononb3o0Ba-
neduunTom Boabl Hue, Mpunoxexne «ESG-pawbopa»
TC-IM-130a.3 O6cyxaeHne NHTerpauumn aKonorniecknx coobpaxe- OTBETCTBEHHOE pPecypconosib3oBaHne
TC-SI-130a.3 HWUI B CTpaTerm4yeckoe nnaHnpoBaHve notpebHocTemn
LLeHTPOB 06paboTKMN JaHHbIX
TC-IM-220a.1 OnuncaHne NONUTUK N NPaKTUK, Kacalowmxcs NoBeJeH- ObecneyeHre 0OCTYNHOW cpefbl
TC-TL-220a.1 YecKoW peknamMbl U KOHOUAEHLMANBHOCTY NONb30Ba- 1 cepBMcoB
TC-SI-220a.1 Tenen
TC-IM-220a.2 KonunyecTtBo nonb3oBaTenen/knmeHToB, MHbopMauus ObecneyeHne [OCTYMNHON Cpeabl
TC-TL-220a.2 0 KOTOPbIX UCMONb3YEeTCHA BO BTOPUYHbIX Lensax 1 CepBMcoB
TC-SI-220a.2

/MTS.RU

2022

MpunoskeHunst =) 196
)que-ruau mMeTpuKa )(Pasnen OTueTa )

TC-IM-220a.3 Obwan cymma eHEeXHbIX yObITKOB, BO3HUKLLNX OTcyTcTBOBanNM
TC-TL-220a.3 B pe3ynbTaTe cyaebHbix pa3bupaTenbcTs, CBA3aHHbIX
TC-SI-220a.3 C HapyLweHneM KoHpuaeHLManbHoOCTH

nonb3oBaTenen/KnnMeHToB
TC-IM-220a.4 (1) KonnyecTBO 3anNpocoB OT NPaBOOXPaHUTENbHbIX HeT paHHbIX
TC-TL-220a.4 OpraHoB Ha NpegocTaBnexHne nHpopmMaLnm o Nob3oBa-
TC-SI-220a.4 Tenax/KnueHTax

(2) KonuuecTBo nonb3oBaTenein, Ybs MHbopMauus bbina

3anpolueHa

(3) MpoueHT packpbiTus MHGopMaLm
TC-IM-220a.5 Cnncok cTpaH, B KOTOPbIX OCHOBHbIE MPOAYKTbI UMK yC- HeT paHHbIX
TC-SI-220a.5 nyrv nognexatT rocygapcTBEHHOMY MOHUTOPWHTY,

6nokuposke, GUNbLTPaLNN KOHTEHTa UMK LIeH3ype
TC-IM-220a.6 KonnyecTBo NnpaBUTENbCTBEHHbIX 3aNPOCOB Ha yaane- HeT paHHbIX

HWe KOHTEHTA, MPOLLEHT BbIMOJIHEHUS 3aNPOCOB
TC-IM-230a.1 (1) KonunyecTBo yTe4ek AaHHbIX (1) ObecneueHve [ocTynHOM cpenbl
TC-TL-230a.1 (2) NpoueHT ncnonb3oBaHus nu4Hon nHdopmauwmm (PIN) v cepBucoB
TC-SI-230a.1 (3) KonuuecTtBo nocTpapaBwunx nonb3osatenein/knm- (2) ObecneyeHne poOCTyNHON Cpeabl

eHTOoB ncepBuCoB

(3) ObecneyveHne pocTynHow cpeabl
v cepBucoB

TC-IM-230a.2 OnucaHve nogxofa K BbIIBEHUIO M YCTPAHEHWIO PUCKOB ObecneyeHne [OCTYNHON Cpeabl
TC-TL-230a.2 6e3o0nacHOCTY faHHbIX, BK/l0Yas UCMNOb30BaHNE CTO- 1 cepBncoB
TC-SI-230a.2 POHHWX CTaHOapToOB KMbepbesonacHocTu NHbopMaumoHHas besonacHocTb
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TC-IM-330a.1 [ons coTpyaHMKOB, ABASIOLWNXCA NHOCTPaHHbIMU Hawa komaHga TC-SI-550a.1 KonunyecTtBo HeT pmaHHbIX
rpaxxgaHamu (1) npobnem c NPON3BOANTENBHOCTBIO U
(2) nepeboes B 06cnyxnBaHUM
TC-SI-330a.1 [lons coTpyaHUKOB, (1) Hawa komaHpa (3) ObLyee Bpems NPOCTOS KNNEHTOB
(1) sBRSOWMXCA UHOCTPAHHBIMY FPaXKAaHamu (2) Hawa komaHpa
(2) Haxopswmxcs B odluopax TC-SI-550a.2 OnucaHve pUCcKOB HENPepPbIBHOCTY B13Heca, CBA3aHHbIX YnpasneHue ESG-puckamu
c nepebosmu B paboTe
TC-IM-330a.2 BoBneYyeHHOCTb COTPYAHUKOB B NPOLLEHTaX KynbTypa nogaep>XKun n OTKpbITOro
TC-SI-330a.2 aunanora TC-TL-550a.2 Obcy>xpeHue cuctem obecneverus becnepeboliHoro YnpasneHue ESG-puckammn
obcnyxnBaHusa Bo Bpems cboeB
TC-IM-330a.3 MpoueHT NpeacTaBneHHOCTM 060MX NOMOB 1 PacoBbIX/ Hawa komaHpa, MpunoxeHne
TC-SI-330a.3 ATHUYECKMX rpynn «ESG-pawbopp» TC-IM-000.A MNMoka3saTenb akTMBHOCTYM Nosib30BaTeNen, onpeaense- ObecneyeHne [OCTYNHOM Cpeabl
(1) cpenm pykoBoacTBa MbIll peanpusTuem 1 CEPBUCOB
(2) cpepm TexHUYeckoro nepcoHana u Mopnepskka a3KOHOMUKHM
(3) cpeav Bcex ocTanbHbIX COTPYAHUKOB
TC-SI-000.A (1) KonnyecTBO NULLEH3MI UK MOANUCOK EnunHasa cuctema KoMniaeHc
TC-TL-440a.1 (1) MaTepuansbl, U3BNeYeHHblE B pamMmKax NporpamMmm OTBETCTBEHHOE pPecypconob3oBaHue, (2) NpoueHT 061a4YHbIX TEXHONOT A Nnuensun MTC
BO3BpaTa, MPOLLEHT N3BNEYEHHbIX MaTepunanos, KOTopble MpunoxeHune «ESG-gawbopn»
-IM- . 03MOXHOCTV 06paboTKM faHHbIX ofAepKKa IKOHOMUKM
Gbinn TC-IM-000.B 7B 6pab n
(2) noBTOPHO MCMONB30BaHbI TC-SI-000.B (2) Bonsa ayTcopcuHra
(3) nepepaboTaHbl M yTUNN3MPOBaHbI
4 .
(4) saxopoHersl TC-IM-000.C (1) Obbem xpaHunuLLa AaHHbIX ObecneyveHne [OCTyNHON Cpepbl
TC-SI-000.C (2) Dons ayTcopcuHra 1 CepBrCOB
TC-IM-520a.1 O6uwas cymma feHeXKHbIX yObITKOB, BO3HUKLLMX B pe- OTcyTcTBOBaNM MopaepkKa 3KOHOMUKM
TC-TL-520a.1 3ynbTaTe cyaebHbix pasbupaTenbCcTB, CBA3aHHbIX C pe-
TC-SI-520a.1 .
a [YMIPOBAHMEM SHTUKOHKYPEHTHOTO NOBEACHNA TC-TL-O00.A KonnyecTtBo aboHeHTOB 6ecnpoBOAHO CBA3N LUndpoas akocuctema MTC
TC-TL-520a.2 CpepHsia pakTuyeckas ycTon4mBas CKOPOCTb 3arpy3Ku HeT paHHbIX .
(1) COBCTBEHHOrO 1 KOMMEPYECKOrO KOHTEHTa 1 TC-TL-000.B KonuyecTtBo aboHEHTOB NPOBOQHOW CBA3MN Lndposas akocuctema MTC
(2) HecBA3aHHOr O KOHTEHTA
TC-TL-000.C KonuyecTBo aboOHEHTOB LUMPOKONOMOCHOIo [OCTyNa ObecneyeHne [OCTYNHOWM Cpebl
TC-TL-550a.1 (1) CpeaHsis yacToTa NPEpPbIBaHNS CUCTEMbI 1 HeT paHHbIX n cepsncos
(2) cpepHsis NPOAOMKNTENbHOCTbL NPEPbIBAHWSA AN KN-
eHTa TC-TL-000.D CeTeBoli Tpadmk ObecneyeHrie 4OCTYNHOW cpeabl
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OT4eT 06 YCTONHMBOM pPasBUTUN

MpunoxxeHuns

YkasaTtenb TCFD un geTanmaauna vHOMKaToposB

O6nacTb packpbiTus uHpopmauumn Paspen OTtyeTa / O6nacTb packpbiTusa uHpopmauumu Paspen OTueta /
U peKkoMmeHAyeMoe packpbiTue uHgopmauumn KOMMeHTapuil U peKkoMeHAayemoe packpbiTue uHpopmauumn KOMMeHTapuii
YnpaBneHue c. iHTerpauus npoLeccoB BbIIBIEHUS, OLEHKN 1 ynpaB- YnpasneHne ESG-puckammn

PackpbiTre nHpopmaLum nNo BONpocam yrnpasfneHUsl B OTHOLLEHUN KIMMAaTU4ECKMX PUCKOB U BO3MOXXHOCTEN,

CBfi3aHHbIX C KTMUMaToOM

SIEHUS KITMMATUYECKUMY pUcCKamu B 06LLyt0 cuctemy
ynpasneHus pyckamu

er'IepO,D,HbII‘/’I MEHEeO>XXMEHT

198

a. Ponb CoBeTa [MpeKTOPOB B HaA30pe 3a KnuMmaTuye-
CKUMU PUCKAMU Y BO3MOXHOCTAMMU

YnpasneHve ycTONYMBbIM pa3BuTemM
YrnepoaHblii MEHEOXKMEHT

b. Ponb meHepxmeHTa B oLeHKke 1 ynpasnieHnn puckamm
M BO3MOXHOCTAMU

YnpasneHune yCTON4YMBbIM Pa3BUTUEM
YrnepopHbiit MEHEAKMEHT

MeTpVIKI/I n ueneeBblie noka3aTtenu

Me'rpm(u " ueneeBblie NnoKasaTenu, ucnojibyemMblie AJifd OLEeHKU U ynpaefieHNUA COOTBETCTBYHOLWMMU KNMMaTU4eCKum
PpUCKamMm U BO3MOXXHOCTAMM, B TeX cny4yanXx, Korga rakas uud)opmal.wm ABnAeTcsH Cyl.l.leCTBeHHOﬁ

Crtparterusa

dakTUYecKoe 1 noTeHuuanbHoe BO3HeI‘;ICTBVIe KIIMMaTU4eCKUX pUCKoB 1 BO3MO)XHOCTEN Ha 6v|3|-|ec, CTpaTeruio

n tbvmam:osoe naaHupoBaHue opraHu3auum

a. MeTpuku, ncnonb3dyemMble opraHn3aument Ans oueH-

KW PUCKOB 1 BO3MOXHOCTEW, CBA3aHHbIX C KNMMaToM,

B COOTBETCTBMM C €e CTpaTervein n npoLeccom ynpasne-
HUSA pucKammn

YrnepopHbli MEHEOXXMEHT

a. KnumaTtuyeckne pucku n BO3MOXHOCTU, KOTOPble
opraHu3auus onpegenuia Ha KpaTkoCPOYHbIN, cpeaHe-
CPOYHBIN 1 AONTOCPOYHbIN Nepropbl

YrnepoaHblii MEHEOXKMEHT

b. O6bem BbIGPOCOB NapHUKOBbIX FAa30B U CBA3aHHblE
C HUMU pPUCKK: 06NacTb NpuMeHeHus 1, 0bnacTb npumeHe-
HUA 2 1, NpU HeobxogmmocTn, obnacTb NpUMeHeHns 3

YrnepopHbIi MEHEOXXMEHT
CDP-oT4eTHOCTb

b. Bo3gencTare KNMmMaTU4eCKMX PUCKOB 1 BO3MOXHOCTEN
Ha Br3Hec opraHusauun, ee cTpaTernio  GUHaHCOBOE
nnaHupoBaHve

YrnepogHbii MEHEOXMEHT

c. LleneBble nokasaTtenu, UCnonb3yemMble OpraHusaumnen
0719 yNpaBieHns KINnMaTu4eckMm pyickaMm 1 BO3MOX-
HOCTAMU, Pe3ynbTaThl QOCTUXKEHUSA LLENEeBbIX NoKasaTe-
nen

YrnepopHblii MEHEOXKMEHT

c. YCTONYMBOCTb CTpPaTErMn OpraHn3aumnm ¢ y4eTom
pa3sHbIX KNMMaTUYECKUX CLLEHAPUEB, BKOYas CLeHapuii
N3MeHeHUs knumaTa Ha 2 °C unu Huxe

Vrnepongll?l MEeHeO>XMEeHT

YnpaBneHue puckamm

BbisBneHue, oueHka n ynpasiieHue KnmmaTu4eCKumMmm puckamm

a. JencTByioLLMe B OpraHM3aumnm npoLecchl Ans Bbigerne-
HUS 1 OLLEHKMN KNIMMaTUYECKMX PUCKOB

YnpasneHue ESG-puckamu
YrnepoaHblii MEHEAXMEHT

b. OeiicTBytowme B opraHn3anmmn npoLecchl 4ns ynpasne-
HUA KNYMaTUYEeCKUMU PUCKamMu

YnpasneHune ESG-puckamu
YrnepopHblii MEHEAXMEHT
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CooTtBeTtcTBue ESG metpukam GSMA!
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GSMA

ESG METRICS
FOR MOBILE v~

INDUSTRY REPORTING FRAMEWORK

AnemeHT TemaTtuka MeTpuka MeTpuka (Ha3zBaHue) Mepuop (kaneHpapHbIi ron)? CooTBeTCTBYIOT ESG Metrics CooTBeTcTBMUE Apyrum
(cemeiicTBO) nvnpepcTaBneHHble for Mobile CTPYyKTypam
AaHHble code
onpepeneHuio
C2022 ) C2021 ) ncTpyktype GSMA
Cnepn ot mobunb- MobunbHbie coe- Obuiee KONMYECTBO NOAKIIIOYEHNN K MOBUNBHON CBA3U 82,3 MiH 80,4 MmnH Oa
HbIX YyCTPOWCTB AVHEeHns
Tpaduk gaHHbIX (knNueHTbl)
COTOBOW CBAI3U
Tpaduk faHHbIX O6wuin Tpaduk nepenadn gaHHbIX COTOBON CBA3M 9,34 3b 7,98 3b HeTt
COTOBOW CBA3U (3a nocnepHue 12 Mmecaues, akcabanTbl)
Knio4esble noka- Bbibpocebl Hay4Ho o6ocHo- 1.1YcTaHoBMAM Nn Bbl N 06a3yeTech yCTaHOBUTb BepeTcs paspaboTka [OPOXKHON KapThl GSMA-ENV-01 Stakeholder Capitalism
3aTtenu abdek- BaHHblE Lenu Lenesble NokasaTenu rno Beibpocam NapHMKOBbIX ra3os., o peanusauum cTpaTerum yrnepogHoro Metrics; TCFD
TUBHOCTU B 0bna- KOTOpble COOTBETCTBYIOT Lenam MNapmkckoro cornatie- MeHeOyKMeHTa Recommendations; CDSB

CTUN OKpY>KatoLLen
cpenpl

Hua? (Oa/HeT)

RO1,R02,R03,R04 and RO6;
SASB110; SBTs initiative

Bbibpochl 1.2ai. ABCconioTHble 3Ha4YeHUs BbIbpocoB obnacTel oxea- 710 815 674 200 Oa GSMA-ENV-02 GRI 305:1-3, TCFD,
obnacTeli oxBata Ta1u 2 (ToHHbl CO,-3KB.) GHG Protocol
1,213 (modified)

1.2aii. MpoueHTHOe n3MeHeHVe abCconTHbLIX 3HaYe- 5,43%° —-417% Oa

HUI1 BbIbpocoB obnacTert oxBaTa 11 2 No cpaBHEHUIO

C nocnefHUM OTHEeTHbIM NepMoaomM

1.2b i. AbcontoTHble 3HaYeHuns BbIBpocoB obnacTu oxsaTta 770 676 498 447,8 Oa

3 (ToHHbl CO,-3KB.)

1.2b ii. MpoueHTHOE n3MeHeHne abCoNOTHbIX 3HAYEHUIN 54,6 -4,32% Oa

Bbl6pOCOB obnacTu oxsata 3 c MOMEHTa nocnepgHero
OT4eTHOro nepuoa

[aHHble npuseaeHbl no pynne MTC, ecnu He ykasaHo MHOE.
[laHHble NpyBEAeHbl 3a KaneHaapHbIi rof, eCnu He yKa3aHo UHOE.
MoBbiweHWe 06yCNOBNEHO BKNOYEHNEM B NEPUMETP AaHHbIX N0 ABYM A04EPHUM KOMNaHuaM, Bkovas LIO «GreenBush».

/MTS.RU
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M T OT4eT 06 YCTONHMBOM pPasBUTUN MpunoxxeHuns Qv @ /u]}
C
AnemeHT TemaTtuka MeTpuka MeTpuka (HasBaHue) Mepwuop (kaneHpapHbIi ron)? CoOTBETCTBYIOT ESG Metrics CooTBeTCTBME ApYyrum
(cemeiicTBO) nunpepacTaBneHHble for Mobile CTpPyKTypam
AaHHble code
onpepeneHvio
(2022 ) (2021 uncTpyktype GSMA?
OHeprus MoTtpebneHune 1.3a. O6was noTpebnaemas aHeprusa no rpynne (MBTeu)' 2010 080,65 1921021,771 Oa GSMA-ENV-03 GRI 302-1; SASB TC-TL-
3Heprum 130a.1 (modified)
1.3b. Obwwit 06bem NoTpebnsaemoii ceTeBon aHeprum 1498 965,70 1452 497,06 Oa
(MBTeu)!
1.3ci. CTpykTypa aHepronoTpebneHnsa B ceTu: npo- 0% 0% Oa
LLEHTHOE COOTHOLLEHVE BO30BHOBNAEMbIX UCTOYHUKOB
3aHeprun'
1.3cii. CTpykTypa aHepronoTpebneHuns B CeTu: NPOLLEeHT- 99,8% 99,8% Ha
HOE COOTHOLLEHME IHEPTUN OT 3NieKTpoceTe (Ha MCKo-
naemMom Tonnuee)'
1.3c iii. dHeprobanaHc BHe ceTu: NPOLLEHTHOE coaepya- 0,003% 0,002% Oa
HUe B0O306HOBNSIEMbIX MUCTOYHMKOB'
1.3c iv. OHeprobanaHc BHe CETU: MPOLLEHTHOE CoAepKa- 0,22% 0,17% Oa
HWe AnsenbHoro Tonnuea’
Cokpa- MaTtepwuansl, oTpe- 1.4ai.MpoueHTHOE COOTHOLLEHME OTPEMOHTUPOBAHHOIO MTC HaxoauTcs B npoLecce pa3paboTKu KOMMIEKCHON Hert GSMA-ENV-04 SASB
LweHne MOHTUPOBaHHbIE MM NOBTOPHO MCNOMb3YeMOoro ceTeBoro obopynosaHus cUcTeEMbl 0BPaLLEHNS C ANEKTPOHHBIMU 0TX04aMU, HE BCe TC-TL-440a.1
0TXOA0B VNN ncnonb3ye- B pa3buBke No nogpaspeneHnam nokasaTenn paccyYNTbIBaOTCS Ha AaHHbIi MOMEHT (modified)
Mble NOBTOPHO
1.4aii. MpoLEeHTHOE COOTHOLLEHNE OTPEMOHTMPOBAHHOIO Het
M NOBTOPHO MCNOJIb3YyeMOoro ceTeBoro obopyaoBaHus
B pa3buBKe Mo LeHe NoKynku
1.4bi. MpoLeHTHOe COOTHOLLIEHNE OTPEMOHTUPOBAHHbIX Het
VN MOBTOPHO MCNOJIb30BaHHbIX TeNedOHHbIX annapaToB
1 CPE B pa3buBke no eguHuuam
1.4b ii. NMpoLeHTHoEe COOTHOLIEHE OTPEMOHTUPOBAHHbIX Het

MM NOBTOPHO MCMosb30BaHHbIX TenedoHos 1 CPE B pas-
BUBKE MO LEHE MOKYMKK

[aHHble npeacTasneHbl no MAO «MTC».
[laHHble NpyBEAeHbl 3a KaneHaapHbli rof, eCnu He yKa3aHo UHOE.

/MTS.RU 2022
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OT4eT 06 YCTONHMBOM pPasBUTUN MpunoxxeHuns Qv @ /u]}
AnemeHT TemaTtuka MeTpuka MeTpuka (HasBaHue) Mepwuop (kaneHpapHbIii ron)? CoOTBETCTBYIOT ESG Metrics CooTBeTCTBME Apyrum
(cemeiicTBO) nunpepacTaBneHHble for Mobile CTPyKTypam
AaHHble code
onpepeneHnio
(2022 )(2021 ) ncTpyktype GSMA?
Ob6paayiowmecs 1.5a ObLee KONNYECTBO 06PA3YIOLLMXCSA OTXOO0B, TOHH' 5357658 6 091,918 YacTtuyHo GSMA-ENV-05 GRI 306-3 (modified)
oTxofbl
1.5b CeTeBble 0TX0mObl, TOHH MTC HaxoouTcs B npoLecce pa3paboTKu KOMMNIEeKCHON Het
cucTeMbl 0BpaLLEeHNs C 3NeKTPOHHBIMU 0TX0AaMU, HE BCe
nokasaTenun paccyYNTbIBAOTCS Ha AaHHbII MOMEHT
1.5c TenedoHHble Tpybku u apyrune otxopbl CPE, TOHH CornacHo cneuunduke peatenbHocTM BHyTpu Mpynnsl MTC, Het
Mbl paboTaeM ¢ WNPOKUM NepeyvHeM undposoro obopyno-
BaHWs, MO3TOMY Mbl HE BbIAENSIEM KaTeropuo MobunbHbIX
YCTPONCTB 13 06X 31EKTPOHHbBIX OTXOO,0B
1.5d Bce npoyune oTxofbl, TOHH Bknio4yeHo B 1.5a YacTuyHo
MepepaboTaHHble 1.6ai.MpoueHTHoe cooTHOLeHMe nepepaboTaHHbIX ceTe- MTC HaxoguTcsi B npoLecce paspaboT- [aHHble He pac- Het GSMA-ENV-06 SASB
MaTepuansl BbiX 0TX0A408B (0T 1,5 Mnpp), B pa3bueke no egnHuLam KW KOMMMEKCHOW cucTembl obpatieHmns CYMTbIBAOTCH, TC-TL-440a.1 (modified)
C 3NEKTPOHHBIMW OTXOAaMU, He BCe Tak kak 6onb-
rnokasaTenu paccyY1TbIBalOTCS Ha faH- LIMHCTBO
HbIA MOMEHT. ceTeBoro
362 600 eguHUL, KNMEHTCKoro o60- obopynoBaHus
pynoBaHus 66110 OTPEMOHTUPOBAHO N 3NEKTPOHHbIX
B 2022 rony OTXOM0B CYMTa-
I0TCSl TOBApOM.
168 334 eguHunu
KJIMEHTCKOro
obopynoBaHus
6bino oTpe-
MOHTMPOBaHO
B 2022 rogy
1.6b i. MpoueHTHOE cooTHOLEHNEe NepepaboTaHHbIX [aHHble He paccUYnTbIBaOTCSA [aHHble He pac- Het
oTxonoB TenedoHHbIx annapaTos u CPE (o1 1.5¢) cumTbIBaAOTCA
1.6c i. MpoueHTHOe COOTHOLLIEHWE BCEX APYrnX nepepa- 3,3% 5,4% YacTnyHo

60TaHHbIX 0TX0A0B (OT 1.5d)?

[aHHble npeacTasneHbl no MAO «MTC».

O6wwmit 06bEM OTXOA0B, HE HaNPAaBIEHHbIX HA 3aXOPOHEHWE.

[laHHble npuBeAeHbl 3a KaneHOapHbIi Fof, eCnv He yKa3aHo UHoe.
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C
AnemeHT TemaTtuka MeTpuka MeTpuka (HasBaHue) Mepwuop (kaneHpapHbIi ron)? CoOTBETCTBYIOT ESG Metrics CooTBeTCTBME ApYyrum
(cemeiicTBO) nunpepacTaBneHHble for Mobile CTpPyKTypam
AaHHble code
onpepeneHuio
(2022 )(2021 ) uncTpyktype GSMA?
LUndpoBoe Bknto- MokpbiTHe HaceneHwne, oxBa- 2.1TpoueHT HaceneHus, 0XBa4eHHOro MobunNbHON CeTblo Poccus: Poccus: Oa GSMA-INC-01 ITU indicator 2.6
yeHune cetn YyeHHoe Mobunb- onepaTopa. MNoxanyncra, ykaxmuTe Kax ,oe nokoneHve 2G — 96,3%, obuee — 97%
HOW ceTbio ceTu (3G, 4G, 5G) otpenbHO 3G — 86,5%, 4G —80%
4G — 83,8% Benapychb:
Benapycb: 2G — 99,9%,
2G —99,9%, 3G —99,9%,
3G —99,9%, 4G — 85,6%
4G — 95,7% ApmMeHus:
ApmeHns: 2G —99,3%,
2G —99,3%, 3G —99,8%,
3G —99,8%, 4G —99,3%
4G — 99,3%
LOocTtyn- HocTynHoCTb 2.2a CTOMMOCTb CamMoro AoCTyNHOro cmapTdoHa 1490 py6nei, Poccua Oa GSMA-INC-02 GSMA
HOCTb ycTpoicTea 1 nop- (noxkanyicTa, ICMONb3yNTe MECTHYIO BaNOTY U YKaXuTe Methodology
nucKkn Ha3BaHWe CTPaHbl)
2.2b Camblin BocTynHbI cnocob npuobpectn 1B 19,3 py6ns, Poccusa Oa
AaHHbIX (MoXanyncTa, UCNonb3ynTe MECTHYIO BanioTy
M YKaXKUTe Ha3BaHUe CTpaHbl)
Lundposbie Mporpammbl pas- 2.3 KonunuecTso niogei (3a UCKNI0YEHNEM COTPYLHUKOB), 0,81 0,94 ha GSMA-INC-03 ITU Digital Skills Toolkit
HaBbIKK BUTUSA ULNDPOBBIX npoweawnx 6a3oByto, CPEAHIO UV NPOABUHYTYIO NPO-
HaBblKOB rpaMmmy oGyHeva LI,VId)pOBbIM HaBblKaM, pa3fefneHHoe
Ha obLee KonM4ecTso NOANUCYNKos'
Umndpoas 3awmTa MHumMpeHTbl C gaH- 3.1a KonnyecTBo yTeyek gaHHbIX Ha MUMIIMOH NOANUC- 3HauYnTENbHbIX UHLMAEHTOB HE BO3HMKaNo Ha GSMA-INT-01 SASB
LLENIOCTHOCTb LaHHbIX HbIMU KITMEHTOB 4YnKOB TC-TL-230a.1 (modified)
3.1b MpoLueHT yTeyek faHHbIX, CBA3@HHbIX C TMYHON Oa
MHbopMaumeir, No3BoNaoLWeR ycTaHoBUTb ndHocTh (PII)
3.1c Konn4yecTBO 3aTPOHYThIX KIMEHTOB Ha MUMMNOH Oa

noanmcHYnKoB

3.1d KonuyecTBO HOpMaTUBHBIX aKTOB B CBA3U C HapyLue-
HUSIMM 3aLUUTbI AaHHbIX (HanpyuMep, anobbl, CBA3aHHbIE
C MapKeTVHIoM, yTeuka JaHHbIX) Ha MUMIMOH Noanuc-
YMKOB

C yyeTom oHnaiH- 1 onaiiH-kaHanos nporpamm MTC no uudposoit v prHaHCOBON FPaMOTHOCTY (MO BCEM KOMMYHUKALMOHHBIM KaHanam).
[laHHble NpyvBeAeHbl 3a KaneHaapHbli rof, eCnu He yKa3aHo UHOE.
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OT4yeT 06 yCTOMYYBOM pa3BuUTmn Mpuno>xxeHns Qv e /u]}
AnemeHT TemaTtuka MeTpuka MeTpuka (HasBaHue) Mepwuop (kaneHpapHbiii ron)’ CoOTBETCTBYIOT ESG Metrics CooTBeTCTBME ApYyrum
(cemeiicTBO) nunpepacTaBneHHble for Mobile CTpPyKTypam
AaHHble code
onpepeneHnio
(2022 ) (2021 ) ncTpyktype GSMA?
Lndposbie MonuTtuka B 06- 3.2. CyLiecTBYyeT N1 NONUTMKA, KOHKPETHO OXBaTblBalO- Oa Oa Oa GSMA-INT-02 2020 Ranking Digital
npasa nacTu uubpoBbIX Las 3aWwnTy UMdpPOBbIX NPAaB 1 NPO3PaYHOCTb, HENpW- Rights Corporate
npas KOCHOBEHHOCTb YaCTHOW X1U3HW, CBOOOAY BblpaXkeHNs Accountability Index

MHEHWIA, MPaBUTENbCTBEHHbIE MPeaNUcaHnsa 3aKpbiBaTbh
VNN OrpaHnymnBaTh JOCTYN U/UNY NPaBUTENbCTBEHHbIE
3anpochkl 0 NpeAcTaBneHnn AaHHbix? (Qa/HeT)

Beso- Mepbl 6e3onacHo- 3.3. CyuiecTByIOT 1 y Bac cpefcTBa KOHTPONS Uy Npo- [a. MTC B cBOMX cOLMarnbHbIX MPO- Ha Ha GSMA-INT-03
nacHocTb CTV B UHTEPHETE rpammbl A1 NOBbILLEHUS OHNaH-6e3onacHocTy aeTen rpamMmmax v [OKYMeHTax, KoTopble,

B UHTEp- 1 Apyrux ys3BuMbIx rpynn? MoxanyicTa, ykaxure, Kakne KpOMe Apyrux Tem, NoKpbIiBaloT TEMbI

HeTe YA3BUMbIE rPynrbl OHa OXBaTbiBaeT obecneyeHns oHnanH-6e3onacHocTy,

NPUHUMAET BO BHYMaHNE MHTEPECHI

cnenyowmnx ya3smMMbIX rpynn:

*  [OEeTV 1M NoAPOCTKU

* CTapluee NnokoneHve

< moaunc OB3

*  BOCMUTAHHUKM AETCKMX AOMOB

*  fIoau, NPOXMBaloLWME B OMax
npecTapenbix

* OOV, HAXOQAWMECSH B TPYOHOM
YXXU3HEHHOW CUTyauumn

Bce aTv rpynnbl BKAoYatoT B cebsa

0cobbIi POKYC Ha FrPynne XeHLWUH

v oeBoYeK

[laHHble npuBeAeHbl 3a KaneHOapHbIi Fof, eCnv He yKa3aHo UHoe.
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OT4eT 06 YCTONHMBOM pPasBUTUN MpunoxxeHuns Qv @ /m}
AnemeHT TemaTtuka MeTpuka MeTpuka (HasBaHue) Mepwuop (kaneHpapHbIi ron)? CoOTBETCTBYIOT ESG Metrics CooTBeTCTBME ApYyrum
(cemeiicTBO) nunpepacTaBneHHble for Mobile CTpPyKTypam
AaHHble code
onpepeneHvio
(2022 )(2021 ) ncTpyktype GSMA?
Llenoyka nocTa- YcTon- YcTonymneas rno- 4.1a CyuwiecTByeT N1 y Bac ycTon4ynBas nonnTmnka 3aky- Oa Oa Ha GSMA-SUP-01 1ISO 20400:2017
BOK ynBas nuTuKa B obnacTn nok? (Oa/HeT)
Lenoyka 3aKymnoK
nocTaBok 4.b Ecnv oTBeT Ha 4.1a NONOXUTENbHBINA, TO CKOMbKO 5 3neMeHTOB: 5 3N1EeMeHTOB: Oa
13 crefyoLnx 3NeMeHToB OH oxBaTbliBaeT? Moxanyin- b.MpaBa yenoseka b. Mpasa yeno-
CTa, YKaXuTe, Kakne aieMeHTbI OH OXBaTbIBaeT. c. TpynoBble NpaKTUKK Beka
a. OpraHusaunoHHoe ynpaBreHue d. Okpy>atowwas cpega c. TpynoBble
b. MpaBa yenoseka e. JobpocoBecTHas NpPaKkTUKn
c. TpyooBble NpaKTUKK onepauvoHHas npakTrka d. Okpyxatowas
d. Okpyxatouas cpepa g. Pa3BuTune n BoBneveHve cpena
e. [JobpocoBecTHasa onepauMoHHasa NnpakTuka MEeCTHbIX CO0bLLEeCTB e.Jobpo-
f. Bonpocbl B3aumoencTems c notpebutensmm coBecTHas
g. Pa3BuTre 1 BOBNeYeHNe MeCcTHbIX CoobLLecTB onepaumoHHas
npakTuka
g. Passutune
1 BOBJIeYEHUNE
MECTHbIX CO0b-
ecTs
OueHka nocTtaBs- 4.2apoLeHTHOE COOTHOLLEHME NOCTaBLMKOB, NPoLUe- Bce nocTaBLMKM KOMNaHy B 0693aTeNbHOM NOpPsSaKe HeTt GSMA-SUP-02 GRI 308-1; GRI 414 -1
LWMKOB LIMX NPOBEPKY HA COOTBETCTBUE NONNTUKE YCTONYMBbIX 3anonHAIT aHKeTy ¢ MHbopMaLmeit o cebe n nognucbiBaloT (partially)
3aKyMnoK C MCMONb30BaHEM ONpPeaerieHHOM KoMMaHnen o3HakomreHue ¢ MonuTtukoi «CobntopeHre aHTMKoppynuu-
1 JOKYMEHTUPOBaAHHO NpoLeaypbl OLEHKU, B TeYeHne OHHOrO 3aKoHopaTenbcTBa», Kogekcom genosoro nosepe-
OBYX NpeabioyLwmnx neT o oT4eTHOro nepnoaa HUs 1 aTukn MAO «MTC», KopekcoM fenoBoro nosegeHus
KoHTpareHTa MNAO «MTCs»
4.2b MNpoLeHTHOoe COOTHOLEHME NOCTABLLUKOB, NpoLuen- OesaTtb ayautos JAC' B2021roagy YacTuyHo

LWNX OLLEHKY B COOTBETCTBUN C nonnTUKON yCTOﬁHMBbIX
3aKynok nyTem noceweHuns 0ObEKTOB B TEYEHUNE AByX
npeabiaywmx neT o oT4eTHOro nepurofa

ayaouTbl He Npo-
BOAWINCH U3~
3a orpaHuye-
HUI, CBA3AHHbIX
c naHgemMuen
KOpOHaBupyca

[aHHble npeacTasneHbl no MAO «MTC».
[laHHble NpyvBeAeHbl 3a KaneHaapHbli rof, eCnu He yKa3aHo UHOE.
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OT4eT 06 YCTONHMBOM pPasBUTUN

HdeTannsauuna

MpunoxxeHuns

6naroreBopuTenbHbIX NoXXepTeoBaHuu Npynnot MTC

HanpasneHue HasBaHue npoekTa OnucaHue npoeKTa Cymma noxxep- Mepuop Bnarononyuatenb duHanbHble 6narononyyarenu, KoHTpareHTbl, ecnv npuMmeHnMmMo
nomowm TBOBaHuA, py6. peanusauum ecnmnpMMmeHMMo

npoekTta
Poccusa

INeuenue Taxeno-
60nbHbIX geTen

«Mopgapu nobpo!»

«Mopapw pobpo!» — bnarorsoputensHasa nporpamma MTC,

1 000 000,00 17 vionst — 16 aBrycTta

B® nomowm getam

B pamkax noxxepTBOBaHMs OKa3aHa NOMOLLb B le4eHnn

000 «Anteka B MutnHo», 000 «UnaH»

HanpaBneHHas Ha NoMOLLb TsXXenobonbHbIM feTam Yyepes 6naro- 2022 ropa 1 B3POC/bIM C Hapy- AeBATU AeTaM C TakenbiMu 3abonesaHmamm
TBOpUTENbHbIE GOHALI — NapTHePbl WeHNAMN UMMYHUTEeTa
«MopconHyx»
JleTHWit peabunnuTaynoHHbIN [o6poBonbHOE NOXEPTBOBaHWE Ha OpraHu3auuio 6narotTeopu- 5370001,50 18 aBrycta — BnaroteopuTtenbHbIi B narepe npuxsnu y4actue 6onee 60 aeTeit 1 NOAPOCTKOB HAO «LlenTp Omerax, drbY «HMWLL geTckoit TpaBmaTtonorum
narepb NS ieTeN 1 NOAPOCTKOB TenbHOro NpoekTa «JleTHNi peabuanTaumnoHHeIi narepb Ans ae- 27 ceHTabpa $oHA nomoLwy 60bHbIM 13 pernoHoB Poccuu, a Takxke UX POAMTENH, NS KOTOPbIX v opToneauu umenn . U. Typrepa» Munsapasa Poccun
C HECOBEpLIEHHbIM OCTEOreHe30M Tel 1 NOAPOCTKOB C HECOBEPLIEHHbLIM OCTEOreHe30M U1 APYroit 2022ropa HECOBEPLLIEHHbIM OCTeore- 6bina napannensHo opraHn3oBaHa nporpaMma no ncu-

v APYrov KOCTHOM naTonoruei
«OcTeoHononuc 2.0»

KOCTHOII NaTonorueit «OcTeoHononuc 2.0». MpoekT BKloyYaeT
u3MYecKyio Tepanuio 60MbHbIX C HECOBEPLLIEHHBIM OCTeore-
HE30M, B TOM Y/C/E 3aHATUSA C KBanndULMpoBaHHbIMN peabun-
AMTONOramMu 1 3proTepanesTami, TBOPHECKME U Pa3BnBaloLLne
MepOnpUATUS AN Y4aCTHNKOB Nareps 1 nx CONPoBOXAAIOLLNX

HEe30M 1 Apyroi KOCTHOMN
natonorueit «<Xpynkue
nogn»

xonoruieckoi peabunuraumnu. Buino onnayeHo nevexve
pebeHka — nogoneyHoro hoHApa

Mopnep)xka KynbTy- «[MokonexHve M»

pbi/o6pa3oBaHus

Moppepkka npoekTa «<Houb UCKYCCTB», B paMKax KOTOPOro
nposeaeHo meponpusTie «Houb Jarunesa. feHepansHas
peneTuLms». B paMkax nporpammbl «<Houb MCKYCCTB» Bbina npea-
cTaBneHa cepus xopeorpadunyeckux nepGopmMaHcoB, Co3AaHHbIX
coBpemMeHHbIMK xopeorpadamm o MoTuBam TPex NOCTaHOBOK
«Pycckoro 6aneTay: «[locnenonyaeHHsii oTabix PasHax, «BecHa
ceaweHHasn» u «MeTpyLkas

3000 000,00 Hosbpb 2022 ropna

HKO «®oHp nopgaepxkn
FocypapcTBeHHOW TpeTbsi-
KOBCKOW ranepeuns»

Moaaepsxka nposefeHus 6naro-
TBOPUTENbHBIX AETCKUX PErno-
HanbHbIX MEPONPUATUI «[eTCKuit
KuHomait» ¢ yyactuem BocnnTaH-
HUKOB COLManbHbIX y4pexaeHui
Poccuiickon ®epepauun

B® «CucTtema» NofAepK1BaeT NpoBeAeHNe 61aroTBOPUTENbHBIX
[IeTCKUX PErnoHasnbHbIX MEPONPUATUN «[eTckunii KnHomais»
(npoexT B® nomowm getam «JeTtckuit Kunomaix). B pamkax
6naroTBopuUTEnbHEIX hecTuBanei nposoasTcs 6ecnnaTHble
TBOPYECKME MacTep-KNacchl No akTEPCKOMY MacTepcTBy, Bokany,
pexuccype, HanpaseHHbIE Ha Pa3BUTUE TBOPHECKOTO MOTEH-
uuana cpeam AeTen, XMBYLLUX B PErMOHaNbHBIX COLMAbHbIX
YUPEXACHNSAX, MHOTOAETHbIX CEMbSIX, NOMABLINX B CIIOXHYIO
CUTYaLuIo N APYTUX KaTeropuit

23345 000,00 MapT1 2022 roga —

mapT 2023 roga

B® «Cuctema»

B® nomowm getam «Jetckuin KnHomai». B pamkax npoekTa
oKa3zaHa NoAAepXKKa CounanbHbIM yupexaeHusam: Bd coun-
anbHO NOAAEPXKN 1 3alNTbl AeTel «ConHeYHoe 3aBTpax;
B® «XKn3Hb ogHax»; AHO «CounanbHbli LeHTP nomMoLymn «Bepa
munocepaus»; CO FTBOY ans geteit-cupoT u getei, octas-
wuxcs 6e3 nonedeHus poauTenei «JeMnaoBcKas WKona-muH-
TepHaT»; YY coumanbHoro o6enysxusanus «fletckas AepesHst
SOS-TomunuHo»; Or0 YKLIW «CmoneHckuin @enbamapluana
KyTy30Ba kafeTckuit Kopryc»

[Ons peanusauuv npoekTa npusneyeHbl nogpaayvkn: 000 «As-
T0-B3cT»; 000 «AkTUOH-Npecc»; 3A0 «AyanT-fapaHTusa-M»;
000 «BUTAM-MHBecT»; 000 «BAHK 1 K»; OO0 «Bawwo-

6en»; 000 «BAMB:UTC»; 000 «Manna-UHeecT»; 000 «Mo-
Byc-Mpecc XXI»; 000 «Ananor-Koxsepcus»; 000 «QHC Pu-
Tenn»; 000 «[JomalHunit UHTepbep»; [LOHCKON rocyAapCTBEHHbIN
TexHuyeckuit yHusepcuteT; 000 «MHBECT-HH»; 000 «MHTepHeT
peuweHus»; UM Asaposa EneHa HukonaesHa; UM Anpgpees Anek-
ceii MeTtposuy; UM Bauon Makcum Bnagumuposuny; UM 3y6ko Mu-
xaun Buktoposuy; UM Mearos A.A.; UM Kntoc Opui leHHagbeeuny;
WM Ky3sHeuos A.B.; UM Kyaxeyos AHaTonuil Bnagumuposuy;
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Hanpasnenue
nomowm

HassaHune npoekTa

OnucaHue NpoekTa

Cymma noxep- Mepwuop
TBOBaHwus, py6. peanusauumn
npoekTa

Bnarononyuarenb

®duHanbHbie Gnarononyyarenu,
ecnv NpMMeHuMo

KoHTpareHTbl, ecnv npumMmeHnmo

decTuBanu OpPraHn3yrTCHa C NpuBneYeHnem N3BeCTHbIX aKTepoB,
NeBuoB, peXnccepos n apyrux ﬂp0¢eCCMOHaﬂbeIX TBOPYECKUx
HacTaBHUKOB. B [ONONMHEeHWE K KyﬂbTypH0-06p33OEaTean0|7|

" OSHOpDBMTeHbHOﬁ nporpamme d)eCTMBaﬂQ, Kak npasuno,
OKa3sblBaeTcs GHBI'OTBOpVITeﬂbHaR NOMOLLb pernoHasnbHbIM CO-
unanbHbIM y4pexaeHnam (ﬂO)KepTBOEaHIAe oaexpabl, UHBeHTaps,
060pyf0BaHUS N NPOYEro MMYLLECTBA, HEOBXOAMMOro coLuans-
HOMY YHYPEXAEHMIO Ha OCHOBaHUK ero obpateHus)

4Y «[AETCKWI LIEHTP KOBYER; TKOY PO «LleHTp 06pasosaHus
[NETeli C orpaHnYeHHbIMU BO3MOXHOCTAMU 3[0p0Bbsi» KpacHocy-
TMHCKWI1 paiioH PocTosckoii obnactu; Y TO «O6nacTHom LeHTp
coumanbHoi nomolLy cembe 1 fieTam»; OFBY3 «CmoneHckas
obnacTHas getckas KnnHudeckas 6onbHuua»; Fl6Y COH PO
«CoupanbHsiii npuioT r. TaraHporas; AHO «LieHTp nomouwm getam
nux poputensm «Bcem mupom»; FKY CO PO ueHTp nomoLuy
neTsam, ocTaBwmmcs 6e3 nonevexus poauteneii «LLlaxTuHekwin
ueHTp nomotuy aeTam N2 1»; MBQOY CpeaHsis obpa3osatensbHas
wkona N2 18 r. CmoneHcka; FKY «CoumanbHelii npuioT ans aeteit
1 NMOfPOCTKOB «AchiNTal» B rOPOACKOM OKpyre ropos Habepex-
Hble YenHbl»; TKY «[JepObllKUHCKNIA AEeTCKNIA 4OM-UHTEpHAT,
npefHa3HayeHHbI 418 rpaXxaaH, MeloLLmMX Ncuxudeckme
paccTpoiicTsa» . Kasanu; FBOY «KasaHckas Wwkona-nHTepHaTt
N2 11 gns geTeii-cupoT v AeTei, ocTasmxcs 6e3 noneveHus
poawnTeneii, c orpaHNieHHbIMU BO3MOXHOCTAMU 3A0POBbS»

NN Kyctos Unbs Neonnposuy; UM NasosHu C.C.; M Heymo-

vnHa AnHa CepreesHa; UM Onopkosa E.B.; M Mannep AJ1,;

1N Nonoe Muxaunn KonctauTtuHosny; UM Motanoe C.I; UM Cno-
6opeHiok A.T; UM Cmupros C.M.; UM Cokonosa EkaTepuHa Mu-
xaiinosHa; UM Xapuexko TaTbsiva BukToposHa; UM Xonkuka U.A.;
N YepHobyposa tOnus AnekcanaposHa; UM Lopoxosa H.B ;
OrBYK «KynbTypHO-A0CyroBbiiit LeHTp «y6epHckuit»;

000 «Komyc»; 000 «Kocmoc Tpesen»; 000 «Kypbep-Peru-

oH Ctonuuax»; 000 «Jlaiid-Mebenb»; 000 «MACTEPXOCT»;

000 «MUK-35»; 000 «MoH Mnesup»; 000 «MoHuTop LL»;

000 «MOCKAHLL»; MAO «MTC»; Hobiii KHukHbiin M; OMBYK OL
«OpneHok»; 000 «OTenb «EkatepuHax; 000 «Oducmar-PTx»;
000 «MK®d KBAPL»; 000 «lMopapouHas komnaHums»; 000 «Pe-
KNaMHO-NPou3BOACTBEHHAsA koMnaHusi»; 000 «Pycb-Tpeig»;
000 «CuTtunurk»; 000 «CmoneHckkrHo»; 000 «CnopTma-
cTep»; 000 «Temn»; 000 «TTMK KompopTs»; 000 «T-CropT»;

000 «Tyna Codus»; 000 «TyTcu»; 000 «Ycanbba»; 000 «Y4eb-
Hoe peleHue»; 000 «Pabpuka cyBeHnpos»; 000 «PapmasnT»;
OrBYK «locynapcteeHHas Gpunapmonus Koctpomckoii obnactu;
00O «llokonag MeHeaXMeHT»; 000 «3neKTPOHHbI AOKYMEHTO-
060poT»; NoAPAAYNKM N0 HaKNaaHbIM pacxoaam

PervoHanbHble n pocBeTuTenb-
ckue pectuBanu «Cuctema FEST»

MpoceeTutensckue 6narotsopuTenbHole hecTnsanu «Cuctema
FEST» B Tpex ropogax Poccuu. B nporpamme dpectusans: NpoekT
«KynbTypHbIii BbIXOAHOM», NPOPOPUEHTALMOHHBIE MOBUSbHBIE
nabopatopun «JIndT B Byayuiee», oHnanH-ypoku o6 nckycctee
(c npuBneyeHnem cneymanncTos co cTopoHbl PEIYK «focy-
[apCTBEHHbI Pycckuii My3eii»), nporpamMma rno nosbllEeHNIO
kBanuduKaumm cpeamn negaroros v paboTHUKOB KyNbTypbl (C Npu-
BneYeHnem cneyumannucToB CO CTOPOHbI HaCTHOrO yyYpexxaeHus
KynbTypbl «<EBpeficknit My3eit n LieHTp TonepaHTHOCTU»), criop-
TUBHbIE N 3KONOrM4yeckne mactep-Knacchbl. Bce mMeponpuaTusa
NPOBOAUANCH ANS WMPOKOro Kpyra nuu, (Ans BCex xenatoLmx)
Ha 6ecnnaTHoll ocHoBe

21 750 000,00 MapTt 2022 roga — B® «Cuctema»

despanb 2023 roga

1N Becenosa K.A.; OO0 «IAlA»; UM Mopoxosa E.C.; YYK
EBPEVCKMNI MY3EV M LLEEHTP TONEPAHTHOCTU; 000 «KBC»;
000 «KOMYC»; KocTpomckoit my3eii-3anoseaHuk; UM Kyna-

koB P.A.; N Menewyk A.W.; Mockosckuit Lipk HukynuHa Ha LiseT-
Hom BynbBape; BYK «My3seit um. M.A. Bpy6ens»; HaunoHanbHbli
my3ei Pecnybnuku Antaii um. A.B. AHoxuta; 000 «HALLA JTUTA»;
Pycckuit my3seir; UM CtosbypeHko U.A.; UM Ten N.U.; OO0 «TUM-
TOlM»; 000 «PJATUTOK CEPBUC»; 000 «3HTEPTENHMEHT
MCK>; nogpsig4uKkm no HaknagHblM pacxofam

Moaaep)ka UHKIO3UBHbIX
M NPOCBETUTENLCKNX NPOEKTOB
Pycckoro myses

BB «CncTtema» B paMKax Pa3BuTus COLMOKYTLTYPHbIX NPOEKTOB
Pycckoro My3es nofaepx1BaeT CO3AaH1E IKCKYPCU 1 BU-
[eornaios Ha PyCCKOM XecToBoM asbike (PXKS), ayanorupos

C TU(NOKOMMEHTUPOBAHNEM, apPT-TEPANEBTUYECKIUX FPY N, Tak-
TWNbHBIX MOAENEN, IKCKYPCUI C FYXMM FMAOM MO 3KCNo3nLun
My3es; 0630pHbIX BUAEO Ha PXKS N0 BpeMeHHbIM 3KCno3uuyusm;
OHnanH-nekuun Ha PXH, koHbepeHuumn «MckyccTBo v Tpaguuun
HapofoB Poccum», «<HepagoBckue 4TeHus» No Teme undposoro
XpaHeHUs My3eiiHbIX LEHHOCTE 1 BHEIPEHNS HOBBIX TEXHOMOr Ui
K 20-neTuto coTpygHuyecTea «Myaeil B COBPEMEHHOM Mype»

8 700 000,00 MapT1 2022 ropa — B® «Cuctema»

HOs16pb 2023 ropa

Pycckuit mysei

VN Wapunos Bynat fky6osuy; UM MorpebHsk Acs BauecnasosHa;
N Kanuniui Mapk Banepbesuy; UM Poinos Erennii tOpbesuy; UM
Kynakos Poman Augpeesuy; 000 «/TABUPUHT.PY»; 000 «BAW-
NOBEPPU3»; 000 «MHTEPHET PELLIEHUSA»; AOO «MJTAHETA
YBNEYEHUM»; AO «NOYTA POCCUM»; UM Kpueocnuukuit Makcum
AHaTonbesuy; 000 «KOMYC»; 000 «bymara Cesepo-3anag»;
000 «PYPAM.PY»; 000 «BkoHTakTe»; 000 « PEUT MPUHT»; UM
AHngpuesny IOnunsa BacunbesHa; UM Yvxuk Anekceit 3pyapaosuy;
NN ApbiwkuHa HB; 000 «Tunorpadus «HN-MpuHT»; 000 «PY-
PAM.PY»; 000 «MNCK NATPUOT»; UM Paxamumoe Cepreii Anek-
caHpgposwuy; UM Opwep Bnapgucnae 3pyappaoswny; UM Benses Ne-
oHup Bnagumuposuy; HKO «Accounaums BbinyckHukos UTMO»;
ByxToapoe CemeH AHapeesuy (camosaHaThiin); 000 «MHKEPBEP-
TC»; NoApPAAYUKMI NO HaKNaAHLIM pacxoaam

Mopnepxka 3popo-
BOro o6pasa Xu3Hu
nakonoruum

OpraHusauus 1 nposegeHne
CMOPTUBHBIX COPEBHOBAHNI

W ApYrux MeponpusTUi, nonyns-
pusupytoumx 30K

B® «Cuctema» npoponxaeT peann3aumnio NPOeKTOB Mo no-
nynspnaauum 30,0posoro obpasa xunaHu u cnopra. O6uiekop-
nopaTtueHas akuuna #3aber3allec B pamkax bepepanbHOro
npoekTa 3aber.P® HanpaBneHa Ha BOBeYeHue xuTenein Mockebl
v pernoHos Poccuiickon Pepepaunu K yqactuio B 3abere.Pd.
3apaya npoekTa — Yyepes y4acTue B 3abere npuBneyb BHUMaH1e
06UecTBa K PELIEHMIO IKOMOTNYECKUX NPOBIem B peruoHax.

Mo vToram 3abera 6Gbiny NPUOBPETEHBI CaXeHLbI 715 BOCCTaHOB-
newusi necos B Poccun

10150 000,00 MapT — gekabpb B® «Cuctema»

2022ropa

1N Aptamonosa E.B.; UM Mopoxosa E.C.; 000 «MHTEPHET PELLE-
HUSA»; 000 «KPEATUBHBDIE PELLEHWNS»; M KpuTtckuia C.B.; UM
Kynakos P.A; UM JleHeBa M.A.; OO0 «HALLIA JTUTA»; UMM Maeniok A.
A.; 000 «COUMAIbHbIE MPOEKTbI»; M Ctaposoiitos [.C.; UM
Ten U.W.; 000 «3HTEPTEMHMEHT MCK»; noapsaumkm no Haknaz-
HbIM pacxofam
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HanpaBneHue HasBaHue npoekKTa OnucaxHune npoekKTa Cymma noxep- I'Iepvlon Enaronony-laTenb PuHanbHblE 6narononyqa'renv|, KOHTpareHTbI, ecnunpyuuMmeHumMo
nomoLwm TBOBaHus, py6. peanusauum ecnv npuMmeHumMo
npoekKTa
Mopnpepxka ycTou- Pa3paboTka pekomeHaauuit B® «Cuctema» npofonxaeT NpoeKT No aHanu3y cobnogeHvs 6815 000,00 MapTt 2022 roga — B® «Cuctema» - 000 «BU3HEC 3BOP[C»; UM bobposckas E.B.; OO0 «b-MPO»

umsoro passutusa/
o6paszoBaHus

ANA POCCUIICKNX KOMNaHWNiA
BacnekTe ESG

npvHUMNOB ycTonunsoro passutus (ESG) B gesTenbHocTn
KOMMaHWi1, 3aperncTpupoBaHHbix B Poccuiickoit @epepaumu.
Ha ocHoBaHWUN NpoBEAEHHOrO aHann3a bl paspaboTaHsl
obume pekomMeHgaunm Ana pocCMnCKUX KomnaHuin. Pekomex-
Aaunu Ha caiite B® «Cuctema» B ny6aMyHOM gocTyne B Lensx
noBbIlEHNs 3PHEKTUBHOCTI AEATENBHOCTM BCEX POCCUICKUX
KomnaHuii B acnekte ESG

despanb 2023 roga

(300); BD «Hy>cHa NoMoLLb»; NOAPAAHNKM MO HaKNagHbIM
pacxogam

Moppepxka o6pa-
30BaHunA

MpoBeneHne odnaiH- n OHNaiH-
MeponpusATWii ANA CCy30B/By30B
cyyacTuem ambaccanopos,
CTaXePOB U UHBIX YHaCTHNKOB

v napTHepoB NpoekTa «/ngt

B 6yaywee» 8 2022 rogy

MposeaeHe odnaitH- 1 OHNANH-MEPONPUATII ANS PA3ANYHBIX
ueneebix ayanTopwii npoekTa «/ndT B Byayuiee» (CTyAeHTbI,
LUKONBHMKM, CTaxepbl, paboTalowas MONoAexb, BONOHTEPSI

M Aipyruie y4acTHWKM NPOEeKTa) B Lensx NpoaeuxeHns obpasosa-
TEenbHbIX MPOEKTOB Nporpammbl «JIndT B ByayLiee» n 0CBOEHNS
Heob6X0AMMbIX HaBLIKOB B PaMKax KOHKPETHOro Tpeka passuTus
("MaepcTBO/NpeanpUHNMAaTENLCTBO, Kapbepa, CoLUyM, IKONOorus
1 ycToi4MBoe pa3suTue). B pamkax Kaxporo Tpeka peanuayetcs
KOMMNeKc MeponpuaTuii rubpuaHoro popmarta, 4To nossonseTcs
ANCTaHUMOHHO OCBONTH HEO6X0AMMYI0 MHGOPMALMIO M Ha Npak-
Tike 0TPaBboTaTh NOMyHYeHHbIE HABLIKN

18 415 000,00

flHBapb — Aekabpb B® «Cuctema»

2022ropa

121 nobeauTtens cTUNeHAnanbHON NPOrpaMmbl ANS WKOMb-
HVKOB U cTyaeHToB ClMO v By30B cpeau nonb3oBarenei

oHnaiiH-nnathopmel «/ndT B Byayuiee»

Dduanyeckne nuua — noapsa4nkm npoekTa, UM Banawos B. B ;
000 «busHecbac»; UM bobpoeckas E.B.; 000 «[lenosbie nuHUN»;
000 «Ennoy npaicy»; 000 «MHKEPBEPTC»; 000 «UHTep-
HeT-wkona (3[0)»; 000 «KBCx»; 000 «KOMYC»; UM Kynakos P.A.;
MAMW; UM Matbi4 U.C. 300; AHO «MMCOx»; UMM Nasniok A. A. UM;
WM Centokosa O.E.; OO0 «CUHXPOHU3ALNA»; UM Ten U.WN.;

000 «TUM-TOMM»; UM ®eTncos M. M.; 000 «3HTEPTEMHMEHT
MCK>»; nogpsaayvukm no HaknaaHsIM pacxofam

MpoasuxeHue nnatdopmbl
v MeponpuaTuii npoekTa «Jnpt
B Oyaywee»

B® «CucTtema» B Lensix NpMBneYeHnst NoTeHuManbHbiX Nonb3osa-
Tenei Ha uHTepHeT-nnatdopmy «ndT B byayuee» npogonxkaet
peanusaumio KamnaHumn No NPoABMKEHNIo NaTdopmbl B ceTut UH-
TepHeT u CMU c npusneyeHnem coumanbHbix CeTelt, Mmegua-nap-
THEPCTB, UCNONIb30BaHNEM KPeaTUBHbIX KeﬁCOB, aBTOMaTUYEeCKNx
LeNnoYeK 3N1eKTPOHHbIX PacCblIOK Mosib3oBaTenaM nnathopmbl
«ndT B Byayuee» Ha cneunanu3mpoBaHHOM CEPBUCE 1 APYrnx
WHCTPYMEHTOB

2031 000,00

fHBapb — Aekabpb B® «Cuctema»

2022 ropa

000 «ANIBTKPA®T»; 000 «B KOHTAKTE»; Bacunbesa TaTbsiHa
AnekcaHgpoBsHa (camo3saHsiTas); lnesa f.B. (camosaHaTas);

NN Mmo6a M.IO; N 3exuosa C.B. (3[10); 000 «MHA3YMA»;

000 «KJMNK.PY»; AO «KOMMEPCAHT b»; Makapos Mak-

cum Amutpuesny (camosanaToiin); UM Mewkosa E.B. (300);

AO «MOCKBA ME[INA»; AO «PBK-TB» (3[00); 000 «PEL NTAVH»;
000 «PE[] NAH» (3[10); Centokosa 0.E.WM; 000 «3®-KOH-
FPECC»; 000 «lOHUCEHEP PYC»; 000 «lOHUCEHOEP CMAPT»;
000 «AHOEKC»; noapsaaymky No HaknagHeIM pacxogam

Moaaepska NPOeKToB BCEPOCCUit-
CKOW1 06LECTBEHHOW OpraHu3aummn
«Pycckoe reorpaduyeckoe
06uecTBo» (Ha BblAAYY Hay4HbIX
rpaHTOB)

Mopaepxka NPOEKTOB BCEPOCCUNCKOTi 06LLeCTBEHHOM OpraHm-
3aumnu «Pycckoe reorpaduyeckoe obuiecteo» (PrO) Ha Bbigady
Hay4HbIX FPaHTOB B 06n1acTu reorpadun, skonoruv, buonorum

1 npoyeil Hay4HOW fiesTenbHOCTY. Pycckoe reorpaduyeckoe
06LECTBO NPUCYXAAET FPaHThl eXXerofaHo, HauuHas ¢ 2010 roaa,
Ha KOHKypcHoii ocHoge. C 2013 ropa 3asBKu NpUHUMaloTCs
yepes aneKTPoHHyto cuctemy. MoapobHee cMm. Ha caiite PIO:
https://www.rgo.ru/ru/granty/grantovyy-konkurs-2022.

Npwu npoeeaeHnn Konkypca PrO npuaepxxusaetcs MonoxeHus,
pasmeLlleHHoro Ha caiite PrO: https://www.rgo.ru/ru/granty/
dokument

14 500 000,00

MapT1 2022 ropa —
despanb 2023 ropa

B® «Cuctema»

PepnepanbHoe rocyaapcTBEHHOE BI0KETHOE YHpeXaeHne
Hayku «MIHCTUTYT Mep3noToBeaeHna umenun M. N. MenbHuko-
Ba Cubupckoro otaenexus PAH»; @rB0OY BO «TuxooKeaHCKUi
rocyAapCcTBEHHbIN yHUBEpcuTeT»; PrBY «HauynoHanbHbIi
napk «KeHozepckuit»; PeaepansHoe rocyaapcTBeHHoe
BropkeTHOe yupexaeHne Haykn «OpeHbyprckuii depepanb-
HbIi UICCNEA0BATENbCKUM LEHTP YPanbCKoro OTAENeHns»;
PepnepanbHoe rocyaapcTBEHHOE BI0KETHOE YHpexXaeHne
Hayku «MHCTUTYT reorpadumn PAH»; KpacHosipckoe kpaesoe
oTaeneHue Becepoccuiickoi 06LEeCTBEHHON OpraHu3aummn
«Pycckoe reorpaduyeckoe obuiectsox»; PrEOY BO «Batckuit
rocyfaapcTBeHHbIN yHueepcuteT»; PreE0Y BO «Poccuit-

CKMI rOCYAapCTBEHHbIN Nefaroruieckuii ynneepcutet

nM. A. U. TepueHa»; MOCKOBCKMI FOCYAapCTBEHHbIN YHUBEP-

cuteT um. M. B. JlomoHocoea

MoapAAHMKY N0 HaKNaAHBLIM pacxoaam

/MTS.RU
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HanpaeneHue HasBaHue npoekTa OnucaHue npoekTa CymMma noxxep- Mepwvop, Bnaronony4artenb ®duHanbHble Gnaronony4artenu, KoHTpareHTbl, ecnv npumMmeHnmo
nomoLum TBOBaHwus, py6. peanusauuun ecnv npMMeHuMo
npoekTa

DopaboTka n TexHuyeckas
nopnepxka LMS-nnatdopmbl 06-
pa3soBaTenbHoro npoekTa «gt

B bynyuee»

MnaTdopma npeaHasHayeHa ins aBToMaTn3aln obpasoBaTenbHo
nporpammbl BnaroteoputensHoro poHaa «Cuctemar «/udT s by-
nyuiee». Mnathopma NO3BONAET OPraHN30BLIBATL ANCTAHLMOHHOE,
rpynnosoe 1 nHavenayansHoe. LMS-lMnatdopma — nHdpacTpykTyp-
Hoe AApO Nporpammbl «/TndT B Byayuiee», AN pelleHns cneayoLmx
3apay: 06ecneynTb NPO3payHOCTb, yNPaBIsSeMOoCTb 1 MHbopMaL-
OHHYI0 NOAAEPXKY NPOLLECCOB, CBA3aHHbIX C 0By4eHnem nporpamme;
NOBbLICUTH ONEPaTUBHOCTL B3aMMOAECTBISA 1 06ecneunTb CKoop-
IMHMPOBaHHylo paboTy cnywaTenel nporpamMmel, npenoaasatenei,
0OpraHM3aTopoB 1 NapTHEPOB NPOrPaMMbl; CTPYKTYPUPOBAaTh 1 Ha-
KannueaTb B euHoi 6a3e BCIo MHpOPMAaLIMIO, OTHOCSLLYIOCS K 06pa-
30BaTeNbHbLIM Pe3yNbTaTaM yHaCTHUKOB NPOrpaMmMbl — LndpoBbie
npodunm (MHdopMaLms 0 NPONAEHHBIX KypCax, Pe3ynbTaTbl CTaxXu-
POBOK 1 NPaKTUK, y4acTVe B TECTaX 1 OMpocax, pesynbTaThl y4acTus
B KOHKYpCaXx 1 ip.); OpraHn3oBaThb NNowaaKy Ans B3aMmMoaeicTans
Y4aCTHUKOB NPOrpaMMbl C NOTeHLManbHbIMK paboTopatensmu;
aHanuTMYeckas OTYETHOCTb No paboTe NnaThopmbl AN8 yNyHLWeHNs
ee kavecTsa. [lononHntensHbie gopabotkv LMS-nnatdopmel anis co-
BEPLIEHCTBOBaHUA U MacwWwTabuposBaHus NnpoekTa (paspaboTka
HOBbIX pOPMaTOB 06YHEHNS U TECTUPOBaHWS, Pa3BUTHE anropuTMa
undpoBoro npodunsa y4acTHuka, paspaboTky OTAENbHBIX NEHANHIOB
[N151 KOHKYPCOB/MEPONPUSITUil BHYTPU NPOEKTA, MHCTPYMEHTBI
MOHWTOPUHIa 1 CTaTUCTUKM 1 APYTie 3aa4i), PaCcLUMPeHe BOMOX-
HOCTell NPohOpPVEHTALIMOHHOTO CepBUCa Ha NnaThopme

7250 000,00

Hekabpb 2021 ropa —
AaHBapb 2023 rona

B® «Cuctema»

000 «MHTEPHET LUKOJ1A» (300); UM TpudoHos Tumodeit
Anppeesuy; UM LLep6akos B. H.; nogpagYnkn no HaknagHeim
pacxopam

VIMeHHble CTUNeHANN CTyAeHTaM

BrKa

MpoeKT NoaAep>KN TanaHTANBbIX BbAAKWMXCSA CTYAEHTOB TBOP-
4eCcKoro By3a N0CPefACTBOM Ha3HaYeHNs UMEHHbIX CTUNEeHAN

1200 000,00

B teueHune 2022 roga

BrMK um. C. A. fepacumoBa

B pamkax nporpammbl Ha3dHavaeTca cTuneHaus 10
Bbloalowmumcs cTygeHTam

/MTS.RU
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Hanpasnenue HassaHune npoekTa OnucaHue npoekTa Cymma noxep- Mepuop Bnarononyuarenb ®duHanbHbie 6naronony\|a'renu, KoHTpareHTbl, ecnm npuMmeHnmo
nomowm TBOBaHuUA, py6. peanusaunmn ecnv npumMmeHnmMmo
npoekrta
Moppepxka BonoHTepckuil NpoekT nogaepx- BonoHTepckuit 6naroTBopuTenbHbIii NpoekT. OCHoBHas Lenesas 1988 244,32 22 ceHTabpa — AHO «AreHTcTBO KynTaeBckuil OM-UHTEPHAT N8 NpecTapenbiX 1 HBanuaoB UM CesactbsaHos [. M., AHIT MU KC «EguHeHmne»
counanbHO He3a- KW niofeii cTapiiero BospacTa, ayauTopUs — NOAONEYHbIE COLMANbHbIX YYPeXAeHiA Ans BeTe- 20 pekabpsa 2022 ropa KyNbTYPHOW 1 Hay4HOIA FBCY CO MO «KnuHckuit fOM-UHTEPHAT ANs NpecTapenbix
WML EHHbIX CNoeB B TOM Y/C/le BeTepaHoB CBA3K paHoB 1 NpecTapenbix: BeTepaHbl BOB, Tpyaa, et BoiiHbl. Cuna- avnnomatum» M MHBannAoB»; MBY «PXeBckuil [OM-NHTEepHaT Ana npecTa-
HaceneHns nTpyna — «CepebpsiHoe cepaue» My BonoHTepos MTC ocyuecTsnsieTcsi c6op NogapkoB 1 CPeAcTs penbix v iBanuaos»; FECY PO «MuxaiinoBcKuii AOM-UHTep-
[N NOXUNbIX NIOAEA, @ ETV COTPYAHNKOB KOMNaHWN pUCyioT HaT obuiero Tuna Ans NpecTapenbix U uHBanuaos»; F6YCOBO
UM NaMATHbIE OTKPBITKK, NTy4LlIne U3 KOTOPbIX HanevaTaHbl «BSIBHUKOBCKMI AOM-UHTEpHaT «MaHcuoHaT um. E. . TMuH-
v nepepaHbl 6abywkam u gepywkam. B [leHb noxunoro Yyenoeeka Kun»; [loM-uHTepHaT AN BETEPAHOB BOIHbI U TPpyAa «JlecHoe»
BONIOHTEPLI BbIE3)XKAKOT B YHPEXAEHUA, 4TO acT BO3MOXHOCTb
XXNBOro OﬁLLLeHI/Iﬂ C NOXUNbIMU NIOABMU U NX MaTepMaﬂbHOﬁ
W NCUXONTOTMYECKOMN noanepxkun
Mo3ppasneHve BeTepaHos ¢ [iHem MpoBeaeHue TpaANLMOHHbIX NPa3aHUYHbBIX MEPONPUATUIA 300 000,00 30 utoHa — okTabpb AHO «MonogexHblit Oeneraunu BeTepaHos BOB, BOOPY>XeHHbIX CUA 1 Tpyaa Het
Mobenbt «Poccus HaunHaeTca ¢ Tebs», NOCBALLEHHbIX 77-11 FOA0BLMHE 2022 ropa UEHTP KyNbTypbl v cnopTa 1312 aAMUHNCTPATUBHbIX OKPYros ropoaa MockBbl B Konuye-
Mo6enbl coBeTCckoro Hapoaa B Benukoit OTe4ecTBEHHON BOVIHE, «EgnHeHve» ctee 200 yenosek
nospapasneHne BETEPaHOB
MpodoprieHTauMOHHbIN BONOHTEP- BonoHTepckuii npohopueHTaunoHHbIA NpoekT Mpynnsl MTC, 1094 385,69 24 wioHa — 15 pekabpsi AHO «AreHTCcTBO locypapcTBeHHOE BIOAXKETHOE YUPEXAEHNE KybTypbl 1N CesacTbaHos AmuTpuii Metposuy, 000 «Mobun-TB»,

CKuii npoekT «Mos cTpaHa Ceasusl»

HanpaeneHHbI Ha nonynsapu3aunio LnbpoBbIx Npodeccuii cpean

MOfI0f10r0 NokoneHus. NMPoeKT peannayeTcs B PermoHax npucyT-
CTBUWSI KOMMAHUK, CNOCOBCTBYET aKTUBIU3ALIMM BONIOHTEPCKOTO
newxeHwvs B lpynne MTC, ycunueaeT B3auMofeincTeme ¢ BOCNn-
TaHHUKaMW NoALwedHbIX COLManbHbIX yHpexaeHni n obueobpa-
30BaTeNbHbIX WKOA, 16 TbMIU COTPYAHUKOB 1 napTHepos MTC

2022ropa

KYNbTYPHOM 1 Hay4HO
annnomaTns

Pecnybnukun Xakacum «HauyuonansHas 6ubnuotexa um. H. . Jo-
MoxaKoBa»; TeaTp loHoro 3putens, Yebokcapsl, PegepansHoe
rocynapcTeeHHoe 6lofIKeTHoe 06pa3oBaTenbHOe yupexaeHue
«MexpayHapoaHbiil LeHTp 06pa3osaHus «MHTepaom» M. E.

[. CracoBoii», getckuii gom, r. LlaxTer; wkona-uHtepHat N2 1

B CT. EnnsaseTuHckas; LIeHTp NoaaepkKkm ceMbi n fetcTea
«EanHcTBOY, 1. KpacHoaap; locynapcTeeHHoe 6lomkeTHoe
yupexpenue Capatosckoi obnacTu «CoumanbHo-peabunnta-
LMOHHBI LLEEHTP A5 HECOBEPLIEHHONETHNX «Haaexaa; «Touka
Kunenus», r. Knpos; Jiunekas obnacTHas yHnsepcansHas
Hayy4Has 6ubnuoteka, MBOY COLL N24 r. Yematb; IMmaycckast
wKona-uHTepHar, HaunoHansHas getckas 6ubnuoteka Pecny-
6nukn Komu um. C. A. Mapluaka, O6nacTHoe rocyaapcTBeHHoe
KaseHHoe obpasoBaTenbHoe yupexaeHne «LieHTp ncuxonoro-
Neaarorniyeckom, MeULIMHCKOM 1 COLMasnbHOM NoMoLLM
«[loBepwe», . YnbaHosck; TOBYK «Mypmatckas obnacTHas
AEeTCKO-toHoWwecKas bubnuoTeka nmenu B. M. Maxaesoit», MAOY
rumHasuna N240 um. 10. A. TarapuHa, r. KanuHuHrpapg; cenbckas
wkona c. [lavHoe, r. FOxHo-CaxanuHck; KIAY «[om monogexus,
r. Komcomonbck-Ha-Amype; focyaapcTeeHHoe biogxeTHoe
obueobpazosaTtenbHoe yupexaeHve «CapaHckas obuweobpa-
30BaTenbHas Wkona ans getei c OB3», r. CapaHck

000 «MFMAP», 000 «®opmyna»
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Hanpasnenue

nomouyu

HassaHune npoekTa

OnucaHue NpoekTa

Cymma noxep-
TBOBaHuS, py6.

Mepuop
peanusauumn
npoekTa

Bnarononyuarenb

®duHanbHbie Gnarononyyarenu,
ecnv NpMMeHuMo

KoHTpareHTbl, ecnv npumMmeHnmo

BonoHTepckas akuus
«B wkony c MTC»

MpoekT BKkMloyaeT B ceba NpoBefieHne ApMapKu CyBEHUPOB,

cAenaHHbIX COTPYAHMKaMN KOMMaHK, NoKas AeTCKUX KYKOSbHbIX

CcrneKTakneit, HanpaBIeHHbIX Ha Counanusaumio aeTei us peabu-

NUTALMOHHbIX LLEEHTPOB 1 COLanbHbIX y4pexaeHnii MockoBCKoii,

BopoHexckoin, Huxeropogckoii, CMoneHckoit, YensibruHckom,
Teepckoii, Bnagumupckoi obnacteir, Pecnybnuku Xakacus,
fAAMano-HeHewLKoro aBTOHOMHOro okpyra, Pecny6nuku Caxa
(AkyTus), AnTaiickoro, CTasponosnbckoro, Mepmckoro, KpacHo-
[apCcKoro Kpaes 1 ApYrux permoHos

1300 000,00

15 aBrycta —
31pekabps 2022 roga

BP nomowm 1 passutus
TBOPYECKOro noteHuwnana,
coumanbHoii ajanTauum

v peabunutauun
ﬂeTeﬁ-CMpOT, WHBanNMpoB,
neteii n3 manoobecneyex-
HbIX ¥ MHOTOA4ETHbIX cemen
«Yuctoe He6o»

FBY PM3 «BomKcKkuii LEHTP ANs AeTeii-CupoT v feTell ocTaB-
wmxcs 6e3 noneyeHns poauteneit»; MyHuumnansHoe 6ioa-
XKETHOE yupexaeHme «LIeHTp nomMoLm AeTsM, oCTaBnmMcs
6e3 noneyeHns poauTeneii» Koneickoro ropofickoro okpyra;
locynapcTeeHHoe kazeHHoe obpa3oBaTenbHoe yupexae-

HVe ANa AeTei-cupoT v AeTeil, ocTaswuxcs 6e3 noneveHns
popuTenei, «boroseBneHckuin aeTckuin poms; KFOKY «[letckwii
nom ropopa MaptusaHcka», FTBOY «HernHckas wkona-uHTep-
HaT»; CMoneHckoe obnacTHoe rocynapcteeHHoe blogxeTHoe
obuieobpasoBaTenbHoe yupexaeHue «MounHKoBckas
wkona-uHTepHaT»; FKY PO «Psixckuii counansHo-peabunuta-
LVOHHBIN LEHTP AN HECOBEPLUIEHHONETHUX «[0CyAapCcTBeH-
HOEe aBTOHOMHOE Y4peX/AeHne CoLManbHoro obenyxmsanns
Ceeppanosckoil 06nactn «LleHTp couuanbHoii nomMoLLm cembe
v peTtam ropopa Monesckoro»; «focynapcTBeHHoe BlopkeTHoe
yupexpaeHue «CyMKUHCKNIA AoM-UHTepHaT»; locynap-
cTBeHHoe BlogxeTHoe obleobpasoBaTensHoe yupexaeHmne
Pecnybnukun Xakacum «LLikona-nHTepHaT ans aeteii ¢ Hapy-
weHuaMu cryxa»; KFBY «ToNYUXNHCKWI LeHTP NOMOLLW JeTaMm,
ocTaswumMcs 6e3 noneyeHns pogutenei»; MAY «MonoaexHsii
LeHTp» HornHckuii counanbHo-peabunutaLyoHHbIi LeHTp
[N151 HECOBEPLUIEHHONETHNX «Ty4YKOBCKas LKOMA-NHTEPHAT»
(koppekuvoHHas); FKCY CO «Bomxckuii CPL» KIKY Opraxuza-
uws, ocyulecTsnsiowas obyyeHve, Ans AeTei-cupoT n aeTei,
ocTaBwuxcs 6e3 noneyexns pogutenei «Jetckuii gom N2 10»;
FKYCO MK «CPLH» dpununan «[Josepue» N/KYCO MK «CPLH»
unuan «PogHuk»; otaenenve N2 2 TKYCO MK UMA r. Nepmu
O6nacTHoe rocynapcTBeHHoe kaseHHoe obpasosaTenibHoe
yupexpaeHue «LleHTp ncuxonoro-neparornieckoil, MeauLmH-
CKOWi 1 coumanbHoi nomoLuy «[Josepue»

B® «BonoHTepbl B nomoub aetam», UM TypykuH MeaH Cepreesuy,
000 «SHpekc. Takeu», UM Manbiwko Omutpuit Onerosuy,
000 «3iiMuBu», 000 «CyBeHnpHas KoMNaHNs»

BonoHTepckas akuus
«Enkn — petam»

B nporpammy BK04YeHbl NOKynKka 61n1eTos Ha HOBOroAHue
MeponpuaTus, Bble3abl BOTIOHTEPOB B COLMANbHbIE y4YpexXaeHnsa
C y4acTueM BOMIOHTEPOB KOPNopaTUBHOro Teatpa Kykon MTC
«MoBUsbHbIV TEATP CKa30K»

1300 000,00

1pekabps 2022 ropa —
28 ¢pespans 2023 roga

B® nomoLum n pa3sutns
TBOPYECKOro noTeHumana,
couunanbHo aganTaunm

v peabunutauun
[eTen-cMpoT, UHBaNuAos,
netei n3 manoobecneveH-
HbIX U MHOIOAETHbIX cemen
«YucToe He6o»

FocyaapcTBeHHOe KaseHHOe 06pa3oBaTeNbHOE YUPeXAeHue
0N AeTein-cupoT n aeTen, ocTaBlumnxca 6e3 noneyveHns
popuTtenei, «borossneHckuit [ETCKMI 4OM»; Bonxckui
coumanbHo-peabunMTaunoHHbIN LEHTP AN HecoBep-
weHHoneTHux; locypapcTeeHHoe (obnacTHoe) GroaxeT-

Hoe yupexaeHue «LieHTp noMoLLm feTaM, ocTaBLImMMCS

6e3 noneveHns poguTenei, u CoOaencTBna ceMmenHomy
ycTpoicTey umern lepos Poccuiickoit Pepepauunn dayapaa
Bopucosuya benana»; OKY «Eneukuii cneunanmsnpoBaHHblit
nom peberkay; WKoNa-uHTEpPHaT Ans aeTtei cupot N2 27, Ke-
MepoBcKas 06nacTb; MyHuUMNanbHOE Ka3eHHoe yupexaeHne
ANs AeTel-cupoT u feTei, ocTasLmxcs 6es nonevyeHuns po-
AuTenew, getckuin aom «OcTpos Hagexabl»; MyHuuvnanbHoe
KaseHHoe yupexaeHue «LleHTp counanbHoil NoMoLLM CeMbe
n getam»; KOY «AganTusHas wkona-nHtepHat N2 19»;

00O «COJNHI», 3A0 «ABAHTAPL, AO «MOYTA POCCUN»
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Hanpasnenue

nomouyu

HassaHune npoekTa

OnucaHue NpoekTa Cymma noxep-

TBOBaHuS, py6.

Bnarononyuarenb

®duHanbHbie Gnarononyyarenu,
ecnv NpMMeHuMo

KoHTpareHTbl, ecnv npumMmeHnmo
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CoupanbHo-peabunmTaLyoHHbIA LEHTP NS HECOBEPLIEHHO-
neTHux «FrapmoHusi»; locygapcTeeHHoe obuieobpasoBaTtesnb-
Hoe yupexpaeHue fpocnaeckoii obnactu «barpsiHukoBckas
LIKONa-UHTEPHAT ANA 1ETEii-CUPOT 1 AeTel, OCTaBLINXCA

6e3 noneveHns poauTeneil, C orpaHNYEHHBIMU BO3MOXHOCTSAMU
3p0poBbsi»; CpeaHss obuieobpasosaTtensHas wkona c. [lauHoe
KopcakoBckoro ropopackoro okpyra CaxanvHckoi obnactu;
CmoneHckoe obnacTHoe rocyaapcTeeHHoe bropxeTHoe
o6uieobpazoBaTensHoe yYpexaeHne «MoYMHKOBCKas LWKo-
na-untepHat»; detckuii npuioT N2 1; TBYCO KO «CouunanbHblit
NpuVIoT ANS AeTeil 1 NoApPOCTKOB B ropofe KanuHnHrpaae»;
locynapcTBeHHOE Ka3eHHOe yupexAeHNe CoumnanbHoro
o6cnyxusaHns PocToBckoii o6nacTv LieHTp noMowm aeTam,
ocTaBlmMcs 6e3 noneyeHns poautenei, «baTaiicknii LeHTp
nomou aeTam», TKYCO MK «CPLIH», punuan «[Josepue»;
FKYCO MK «CPLH», dunuan «Pagyra»; TKYCO MK «CPLIH»,
Pununan «Munoceppaue»; F’KYCO MK «CPLH», drnuan «PogHnk»;
FKYCO MK «CPUH», dunnan «PocuHka»; focyaapcTBeHHoe Ka-
3eHHoe obpa3oBaTenbHoe yupexaeHue Pecnybnvku Mopposum
«CapaHckas obuieobpasoBaTenbHas WKona-yHTepHaT Ans ae-
Tel ¢ HapyweHusmMu cnyxax; FCKY AO «LieHTp nomowm aetam,
ocTaBlmMcs 6e3 noneyeHns poauTenei, «YnuTtka»; HeyiimmHa
ExaTtepuHa MBaHoBHa; «LieHTp NoMoLy feTam, octaswmmcs
6e3 noneyeHns poputeneit, Ne 7»; CN6 FrEYCO CounanbHblit
npuioT Ans peten «TpaHauT»; FKY gns aeten-cuport n geteit,
ocTaBlumxcs 6e3 noneyeHns poguTeneil, AeTckuii fom (cme-
waHHbIi) N2 2 «30010Toi KNo4MK»; MyHULmMnansHoe 6lopgxxeTHoe
yupexpaeHue «LleHTp nomolum aeTam, octaslummcs 6e3 none-
yeHus popuTenein» Koneiickoro ropoackoro okpyra; flocyaap-
cTBeHHoe blofkeTHoe obuieobpasoBaTenbHoe yupexaeHue
Pecnybnukn Xakacum «LIkona-uHTepHaT ans aeTeii ¢ Hapylue-
HusMu criyxax; TKY PO «Pskckuil coumansHo-peabunuraum-
OHHBbIV LEHTP N5 HECOBEPLIEHHONETHUX»; MBY MowwKoBcKoro
paiioHa HoBocnbupckoii 06nacTn «KomMnnekcHbIi LeHTp coum-

anbHoro obeny Hac , O} coumanbHoi
peaﬁvlnmauvm HeCcoBepLEeHHONEeTHNX; Bﬂal’OTBOpVITSHbeIM
doHp noMoLy feTsm ¢ abc M.

AHu YuxoBoii; locyaapcTeeHHoe GlofxeTHoe obuieobpasosa-
TenbHOe yYpexaeH1e KpacHoAapCKoro kpas «CneumnansHas
(koppekuuoHHas) wkona-uHTepHat N2 1cT. EnnaaBeTUHCKOI»,
locynapcTeeHHoe blopkeTHoe yupexaeHue ropopa Mockeb!
«LleHTp copeiicTBIA cemeliHOMy BocnuTaHuio «<beper Hapex-
Abl» AenapTamMeHTa TpyAa 1 CoLManbHOI 3aLmTbl HaceneHms
ropopa MockBbl; focyaapcTBeHHOE Ka3eHHOe yupexaeHne
coumanbHoro o6cyX1BaH1st MOCKOBCKOIA 06nacTu «CemeiiHblit
LeHTpP NoMoLLM cemMbe 1 aeTsiM «boropopackuii»; [leTckuii
npaBocnaBHbIi NpuioT «Cepadum»
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HanpaBneHune HasBaHue npoekTa OnucaHue npoekTa CymMma noxxep- Mepwop Bnaronony4aTtenb ®duHanbHble 6narononyvarenu, KoHTpareHTbl, ecnm npuMeHumo
nomowum TBOBaHuUA, py6 peanu3ayun ecnunpuMmeHumo
npoekTa
BonoHTepckuit decTrBanb KOpno- ®ecTmBanb npowen 8 MockoBcKoM TeaTpe Kykon 2 gekabps. 880 000,00 22 Hos16ps — B® nomowwm n pa3sutus MockoBcKuit TeaTp KyKon — nnolaaka nposefdeHus dectusans;
paTuBHbIX TeaTpoB Meponpuatus ana niofgei ¢ MHBanMAHOCTbIO BKOYaloT B cebs 31pekabps 2022 roga TBOPYECKOro noTeHuuana, WM Manbiwko [.0.; 000 «3nunc»; UM Abpamosus Onbra AHape-
obpasoBaTenibHble MacTeP-KaCChl U MOKa3bl KYKOSbHbBIX CeK- couuanbHoi agantauumn esHa; 000 «Teepb Typcepsucy; UM LWyctosa TaTbaHa Muxaitnos-
Taknemn ot BonoHTepos Teatpa MTC «MobunbHbIl TeaTp CKasok» v peabunuTtauun ge- Ha; 000 «MHTepHeT-peLeHns»
1 3kocucTembl MTC Tel-cupoT, NHBaNMaos,
nertei ns manoobecneyeH-
HbIX U MHOFOAETHbIX cemein
«YucTtoe Hebo»
Opranusauus paboTbl KOpno- MpoekT BkntoyaeT B cebsi NOCTaHOBKY A@TCKUX CreKTaknen, 287 500,00 19 mas — 31 gekabps B® nomouwm n passutus 1N WycTosa TaTbsiHa MuxainoeHa; UM Libinnakos Esrexnii Bave-
PaTUBHOrO KYKONIbHOrO TeaTpa HanpasfieHHbIX Ha counanuaaumio n obyyeHne aeTtei us coum- 2022ropa TBOPYECKOro noTeHymnana, cnasoeuy; 000 «PycTtpaHcdep»; 000 «ConuHr»
(MockBa 1 permoHbi) anbHbIX N PeabuIMTauNOHHbBIX LEHTPOB, PEBAT C MHBANUAHOCTbLIO counanbHoii aganTauum
(no cnyxy, 3peHuIo 1 ¢ HapyLWeHeM ONOPHO-ABUraTeNbHOro v peabunutaunn pe-
annapatauT. a.) v peteii 6es uHsanupHocTu B ropoae KpacHopa- Teii-cMpoT, UHBaNNAoB,
pe v KpacHopapckom kpae Aeteit n3 manoobecneyeH-
HbIX 1 MHOFOA@THbIX Cemeit
«YucToe Hebo»
Ob6pasoBaTenbHbI KOHKYPC MpoekT BKNto4aeT B cebsi npoBefeHne KOHKYpPCoB «MyTb 600 000,00 18 pespans — PernoHanbHas obue- 000 «locTuHMYHas komnaxus - LieHTp»; 000 «OEFAC»;
A1 MONOAbIX COMCKaTENen C UH- K Kapbepe» Ans MONOAbIX CNEeLNanucToB C UHBANMOHOCTbIO 30 pekabps 2022 ropa CTBEHHasi opraHusauns 000 «MEFAC»; 000 Tunorpadus «KsapTta»; AO «YK» OTenb
BaNMOHOCTbIO «[TyTh K KApbepe» B WeECTN ropoaax POCCUN C BO3MOXKHOCTbIO anbHEEero vHBanuaos «Mepcnek- MeHemKmeHT»; UM Ocunos AmMuTpuii; 000 «MUPOTE b»;
TpyAoycTpoucTsa TUBa» 000 «YCIMEX»; 000 MK «BPU3»; 000 «A2+»; 000 «AC-
COfb-KeitTepur»
Mporpamma nogaep>KKn coum- MoMoLLb counanbHO He3alMLLEeHHbIM TIAAM U TIOAAM, Nonas- 700 000,00 1utons — 30 gekabps AHBO «CoumnanbHo-pe- AHBO «CouuanbHo-peabnnuTauuoHHbli LeHTp ans 6e3no- 000 «MHTEPHET PELLEHWA», OO0 «KOMYC»

anbHO HE3aLLMLLEHHbIX flofAen
«TPaeKTopusi 3aHATOCTN

2022 ropa abunnMTaunoHHbIN LEHTP

019 6e300MHbIX ntopen

LWKMM B CRIOXKHYIO XXU3HEHHYIO CUTYaLIMIO COLMann3npoBaTses,
apanTMpoBaThCs 1 06y4MUTb NOUCKY PaboThl

MHBIX Nioaei «Tennblil NPMeM», CoLManbHO He3alneHHbIe
AIOAM 1 NIOAN, NONABLINE B CAOXHYIO KU3HEHHYIO CUTYaLMI0

«Tennblit npnem»

Mporpamma nopaepxKn
counanbHO He3aLWM LW EHHbIX
noapocTkos «ConpoBoxpaemoe
TPYAOYCTPONCTBO»

Couuannsauus v npodopreHTauus feTeil N3 AeTCKNX counanb-
HbIX YYPEXAeHWUit MONoAexXM Npy noaaepxke BonoHTepos MTC

1000 000,00

Tasrycta2022ropga —
20 dpespans 2023 roga

MexperuoHansHas obuie-
CTBEHHas opraHnsauus
cofeiicTBrs NporpaMme
BOCNUTaHWA NofgpacTaio-
uiero nokonexns «Ctap-
wne 6paTbs, cTapwne
cecTpbi»

MAO «PocTtenekom»; 000 «T[ TBEPb TEO®U3NKA»; 000 «Llen-
KuHa»; 000 «KTMx»; UM Bparut I0puit Usanosuy, UM YukeHbkosa
tOnua AnppeesHa, 000 «Py pynn»

Mopaepyka NPOeKTOB ANA nioaen B nporpammy BkntoYeHbl 06LmMe TPEHWHI I, BCTPEeYM ANna coTpya- 620 000,00 Tanpens — 31 aexkabps AHO couunanbHomn

C UHBaNWAHOCTbIO HukoB MTC, ayAnT BakaHcuit 4ns KaHAWAATOB C UHBANUAHOCTbIO, 2022 ropa WHTErpauun MHBanuaos
pa3paboTka MHCTPYKLMU-CXEMBI M0 B3aUMOAENCTBUIO C KaHaM- «MPOCTPaHCTBO PaBHbIX
AaTaMmu ¢ MIHBaNUAHOCTBIO A5 PEKPYTEPOB BO3MOXHOCTEN»

Momouwb cupoTam 1 geTam s ma- BnarotBoputenbHoe NoxepTBOBaHWe ANs peanusauuu 6na- 100 000,00 20 okT6pa — B® «3pechb n ceitvac»

noobecneyeHHbIX cemeit

roTBOPMTENbLHOrO NpoekTa Gnarononyyartens no coynanbHon
apanTauny 1eTeil-crupoT N3 pernoHanbHbIX y4pexaeHnit. lMpoekt
BK/IlOYaEeT onnaTty paboTbl B Te4EHUE TPex MecsiLes nefaro-
rOB-KYpaTOPOB U3 PErMOHabHbIX CUPOTCKUX YHPEXAEHN

(Tpv Yenoseka) v OpraHN3aLuIo BbIe3AHON MPOGOPUEHTALNOH-
Hoii nporpamMmbl B Mockse (onnata npoXuBaHs y4acTHIKOB)

31pekabps 2022 roga
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Hanpasnenue
nomowm

HassaHune npoekTa

OnucaHue NpoekTa

Cymma noxep-
TBOBaHuS, py6.

Mepuop
peanusauumn
npoekTa

Bnaronony4artenb ®duHanbHble Gnaronony4artenu,

ecnunpuMmeHumo

KoHTpareHTbl, ecnv npumMmeHnmo

«Lllenpblil BTOPHUK»

B pamkax uHuumnatvsel #LllenpoiitBropHuk MTC ®uHTex nepe-
uncnun 6naroTeopuTenbHOE NoXepTBoBaHNe PoHay 6opbbbl
c nHcynbtom OPBW, HanpaBneHHoe Ha nofaepxarue paboTsl
ropsiyeit nnHUM No uHcynbTy 8 (800) 707-52-29.
Lienu ropsyeit nuHun:
*  okasaHue becnnaTHol coynanbHO-NCUXONOrMYecKoii
nomotuuy no TenedoHy nioaam, nocTpaaasnM
OT VHCYNbTa, U UX POAICTBEHHVKAM
*  MPOCBELEHNE HaCeNEHUs O CUMNTOMaX UHCYNbTa,
dakTopax pucka v npodunakTke

499 980,00 19 pekabps 2022 ®oHp 60pb6bl € HCYNETOM
ropa — 31 gekabps OPBEU

2023 ropa

MNoanpepxka ako-
norun

OpraHusauunsa Nnocafgok 3eneHblx
HacaxaeHui B pamkax 60pbbbl
C onycTbiHMBaHWEM B ACTpaxaH-
ckoiiobnactu

B 2022 rony peanusoBaHa akuus C opraHusaumneil nocagok
3eneHbIX HacaxaeHui B AcTpaxaHCKoi obnacTu cunamu Bo-
NIOHTEPOB 3KOMOrMYeckoro asuxerns MTC. Lienbio peanusauuu
IKONOrMYeCcKn 3Ha4umMon 6naroTBOpMTENbHOM NPOrpamMmmbl
ABNAETCA OpraHM3auna nocagok 3eneHbix Haca»(uewuh B pamkax
60pbbbl C ONYCTbIHUBAHWEM 1 MblNbHLIMYU BypsAMU B ACTpaxaH-
cKoit 06nacTu. BonoHTEpbl KOMMNAHUM COBMECTHO C YHEeHbIMU,
KOTOpble 3aHUMatoTcA npobnemoit gerpagaunv noys, Bbicagunu
B pernoHe 6onee 4 TbiC. KYCTapHUKOB AXY3ryHa v 4PYrmX 03UMblX
pacTeHnit. OHM NOMOryT 3aKpenuTb NecHaHyto NoYBY U OCTaHO-
BWUTb NPOLLECC OMNYCTbIHUBAHUS, KOTOPbIN ABASAETCH NPUYUHON
BO3HUKHOBEHMSA y4aCTUBLLUUXCS B PErVIOHE MblbHbIX Bypb. Lienbio
3KONOrnyYecknx nHnumaTus MTC Tak>xe ABNseTcs nosbllUeHne
CTeneHn 0CBeAOMIEHHOCTU LWUMPOKOro Kpyra 3anHTepecoBaH-
HbIX CTOPOH O HeO6XO‘1VIMOCTI/I paunoHanbHOro UCNONb30BaHUA
NPUPOAHBIX PECYPCOB. BaXKHbIM pe3ynbTaToM 3KOMeponpuaTui
ABNAETCSA NOBbILLEHWNE YPOBHS 3KONOrMYECKOW KYNbTypbl COTPYA-
HWKOB, YNeHOoB cemei COTPYAHWKOB U BOBNEYEHNE NX B BONTOHTEP-
CKY0 0eaATeNbHOCTb KOMNaHnun

1500 000,00 6 okTAbps —

20 pekabps 2022 ropa

AHO «LleHTp ycToi4nsoro
pas3BuTUA counanbHbIX

1 obpasoBaTenibHbIX MPO-
ekToB «Bpems byanyuiero»

Pre0Y BO «AcTpaxaHCKuii rocyaapCTBeHHbI yHUBEpCUMTET
um. B. H. Tatuwesa»

PaspaboTka oHnaiiH-Bepcun
akoypoka MTC «4To Takoe ako-
NIOrUYECKWii Cnefd u Kak uundpo-
BbIE TEXHOSIOMMM MOMOraloT ero
COKPaTUTL

Peanu3aauus coumanbHo 3Ha4MMoil 6naroTBopUTENbHON
nporpamMmbl «[leTam 0 nnaHeTe», HanpaBneHHoN Ha pa3paboTky
OHnNalH-Bepcumn akoypoka MTC «4T0 Takoe 3KONornieckui
cnen v kak uMbpoBbIe TEXHONOMMM NOMOTaioT er0 COKPaTUTL».

C 2014 ropa MTC peanuayeT obpa3oBaTesibHbIE MTPOrpaMmmbl

ANs AeTeil, HanpaBeHHbIE Ha NoNyNAPU3aLMio GepexHoro
OTHOLEHWS K OKPY>KaloLLel NPUPOAHOII CPEAE C NCMONb30BaHN-
eM CoBpeMeHHbIX TexHonoruit. B 2021 rogy MTC paspabotana
3KOYPOK [1151 IETEN CTapLIEro WKO/bHOro BO3pacTa no TemMaTuke
yrnepogHoro cnepa B opnainH-dopmare, 8 2022 rogy MTC npu-
cTynuna K pa3apaboTke OHMailH BEPCUM 3KOYPOKa C BO3MOXKHOCTBIO
ANCTaHLNOHHOTO NPOXOXAEHNS BCEX MHTEPaKTUBHBIX 3afaHnit

700 000,00 12 pekabpsa
2022ropa —

29 pnekabps 2023 roga

AHO M0 «3koueHTp
«3anoBegHNKN»

/MTS.RU 2022
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HanpaBneHune HasBaHue npoekTa OnucaHue npoekTa CymMma noxxep- Mepwop Bnaronony4aTtenb ®duHanbHble 6narononyvarenu, KoHTpareHTbl, ecnm npuMeHumo
nomowum TBOBaHuUA, py6 peanu3ayun ecnunpuMmeHumo
npoekTa
Benapycb
Mopnepxka OBO «benopycckuii geTckunit MTC okasbiBaeT huHaHCOBYIO noaaepxKy xocnucy ¢ 2010 roga 971623,95 CeHTabpb 2021 ropa — 0OBO «benopycckuit WN Kapacesa K. A.
couunanbHO He3a- XOCMNUC» Oetamc 3abo. o Tca abdek- okTabpb 2022 ropa [EeTCKUI Xocnnes»
WMLLEHHbIX CNIOEB TUBHasA ¥ CUCTEMHas NannnaTueHas nomolub. B 2022 rogy 6binu
HaceneHus nepeyncneHbl AeHeXHble CpefcTBa Ha NOKYNKy BepTUKanuaaTo-
poB ans geten
NMoppepxka o6pa- 'Y «®Pu3anyeckoil KynbTypbl B pamkax npoekTa ocyuiecTBneHa nogaepxka MatepuanbHo- 1882 815,85 fAnBapb 2022 ropa — Y «®uaunyeckoit KynbTypbl 3A0 «Akkomagpes», UM Xsacbko C. M.
30BaHuA v cnopTa «backeT60bHbIN KNy6 TexHuyeckon 6asbl 6ackeTbonbHoro knyba. 3akynnexs TML, nekabpb 2022 roga v cnopTa «backeTbonbHbINi
«MuHcK-2006» (dopma, KybkuM, Meganm) kny6 «MuHck-2006»
Besso3amespHan YO «[poaHeHckas cneunans- B pamkax npoekTa nnaHnpoBanoch 4acTUYHOE GUHAHCMPOBaHNE 143 820,00 Hekabpb 2021ropa - YO «MpopHeHckas cneym- 000 «Pukko-HemaHn»
nomouwb AeTam Has obuieobpasosaTenbHas pemMoHTa nomeuleHns. [ponsseaeHa 3aMeHa YeTbipex OKOHHbIX okTbpb 2022 ropa anbHas obuieobpasosa-
c TaXXenbiMmu 3a6o- wKona-uHTepHat aonga ‘JeTeﬁ 6nokos B 3[aHUN WKOoNbI-UHTEpHaTa TenbHag WKona-nHTepHat
nesaHuaMU C HapyuweHnem cnyxa» A5 AeTel C HapyLweHnem
cnyxa»
ApmeHus
Paseutue o6paso- Moppepxxka npemun Global IT ExxerofgHas npemus 3a BbiAalolWwmiica Bknag B pa3sutue rnobans- 3114187,00 Hosabpb 2022 roga ®oHp «AlacTaH» 12 YyenoBek CTanu naypeatamu npemMun Microtech HayPost CJSC Charles Restaurant Armenia Marriott
BaHuA Award HbIX MHPOPMALIMOHHbIX TEXHONOTUI Hotel
Onumnuaga no MMKPo3anek- MexxayHapoaHas onuMnuana no MUKPO3neKTPOHUKE, OC- 899 654,00 OkTabpb 2022 ropa ®DoHp «AlacTaH» 307 yenosek Ibis Hotel Sputnik Travel Agency
TPOHWKE HoBaHHas B 2006 rofy, HanpasneHa Ha MOUCK 1 MOTUBaLWIO
TanaHTMBbIX MHXXeHepoB B Bo3pacTe Ao 30 net. Moaaepsxka
npoekTa 3aBepleHa, CPeACTBa NepeHanpaseHsl Ha NPOeKTh
no nopaepsxke NT-06yyYeHNs LUKONbHUKOB
Mporpamma Armenia Startup CrapTan-akagemus — 3710 12-HefenbHas akcenepaUnoHHas 2249135,00 B Tevenne 2022 rona POoHA Pa3BUTUSA BbICOKNX 150 cTapTanos npuHanu yqacTue B nporpamme B 2022 rogy Het
Academy’s Traction program and nporpamma ans TeXHonoruyeckux ctaptanos. Mporpamma TEXHONOrNiA 1 NPeanpUHIA-
Hero House aKafilemM11 OpMEHTUPOBaHa Ha BbICOKOTEXHOMOMMYHbIE KOMMaHNN MaTenbcTea
1 cTapTanbl, 0CHOBaHHbIE Ha NyYleM MeXAyHapoAHOM onbiTe
1 Moaensx Beflylmnx CTapTan-LueHTpos
OwnaiiH-nnatdopma ansa usy- B cotpynHuuecTse c Coto3om paboTopaTeneit UHGOPMaLMOHHBIX 865 052,00 B teuenne 2022 rona Cotos paboTopatenein Y4eHVKM cTapwmx Wwkon ApMeHun Dream Shots LLC
YeHus UT-TexHONoruii B WwKkonax 1 KOMMYHUWKaLWOHHBIX TexHonorwii (UEICT) MTC paspaboTtana NHOOPMALMOHHBIX
ApMeHIAVI v BHEapseT OHHaﬁH-nHaT(prMy, C nomMouwbio KOTOpOﬁ YYEeHUKU N KOMMYHUKaUWOHHbIX
wkon cmoryT nay4yats NT-TexHonorum TexHonoruit (UEICT)
LleHTp Smart Solutions LlenTp Smart Solutions co3paH B coTpygHudecTse c Coio3om 5536332,00 B TeueHune 2022 roga Coto3 paboTogareneit HaunoHanbHbIM NOAUTEXHUYECKUI yHUBEPCUTET ApMEHUIN

paboTogaTeneit MHOPMALIMOHHBIX 1 KOMMYHUKALIMOHHbIX
TexHonorui (UEICT) n HauuoHanbHbIM MonuTexHn4eckum
yHuBepcutetom Apmenun. MTC comecTHo ¢ UEICT cospana
Kabeapy NHTENNeKTyarbHbIX PeLeHuit 8 NMoaMTexHYeckom
yHUBEpCUTETE — CO3aHbl yiebHble nabopaTopun Ans BCex
KypCOB 1 paspaboTaHsl y4e6HbIe NnaHbl A5 Kax[oro kypea.

Ha kadepnpe byayT nporpammbl bakanaBpvaTta v MarucTpaTypbl,
TPEHUHIV ANs NpenofasaTeneit, npodeccopos n NpuUBneYeHne
HOBbIX COTPYAHUKOB

MHPOPMALMOHHBIX
1 KOMMYHUKALMOHHbIX
TexHonorui (UEICT)

Z STOP LLC Unicomp CJSC PE Nshan Grigoryan ELECTRIKA
GROUP LLC PROFAL LLC MEGAOFFICE LLC

PRETTY WAY LLCTORLLC

IMEX GROUP LLC PE Tamara Melkumyan

/MTS.RU
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HanpaBneHune HasBaHue npoekTa OnucaHue npoekTa CymMma noxxep- Mepwop Bnaronony4aTtenb ®duHanbHble 6narononyvarenu, KoHTpareHTbl, ecnm npuMeHumo
nomowum TBOBaHuUA, py6 peanu3ayun ecnunpuMmeHumo
npoekTa
Moppepxka ako- Mot nec — Apmenus (My Forest CosmecTHo ¢ MyForest Armenia MTC Bbicaguna 20 Thic. fiepeBb- 2179 931,00 B teveHne 2022 ropna My Forest Armenia XXutenu peruona Jlopu PE Suren Petrosyan
norum Armenia) eB B pervoHe Jlopun
OxpaHa oKpy>KatoLen cpeabl MpoekT HanpasneH Ha co3aaHne 3G HEeKTUBHBIX UHCTPYMEHTOB 1730104,00 B Tevenne 2022 roga PoHA, coXpaHeHns QUKo Y4eHuku wkon ApMeHuun SunChild NGO for nature and culture protection Aram Barseghyan
c poHAOM CoXpaHeHWs UKo Npu- 019 NpefoTBpaLleHns 3arpsasHeHns oKpyKatoLen cpeabl, CMar- NPUPOAbI 1 KYNbTYPHbIX Andraniki IE Sona Kalantaryan IE SAMVEL SEROBYAN LLC
POAb! U KYyNbTYPHbBIX LLleHHOCTen YeHue NoCNeacTBUI UBMEHEHWUA KNUMaTA, 3aWnTy 6uopasHo- ueHHocTen (FPWC) OPTIMATRADE LLC
obpa3suna n BocCTaHOBNEHME NPUPOAHBIX CPen 0buTaHus, a Tak-
JKe nonynapusaynio NpUHUMNOB 3KONOMrMYeCKn OTBETCTBEHHOIO
npounssBoAcTBa M yTunMaaunmn npoaykKumn
Mcnonb3oBaHue anbTepHaTUBHbBIX B coTpygHuyecTse c POHAOM COXPaAHEHWS AVNKOM NPUPOabI 20830450 B TeyeHne 2022 ropna DOH[, COXpaHeHUs QUKo XKXutenu ApmeHun ZHOGSHAN HUIFENG LIGHTING CO.,LTD ENERGONAZ LLC NESKO
WCTOYHVKOB 3HEepruu W KyNbTYpHbIX LeHHocTen (FPWC) MTC peanuayeT npoekT B obna- NPUPOAbI U KYNbTYPHbLIX LLC ARMSOLAR LLC MILNAR LLC PE Karen Gishyan RUBINAR
CTV OXpaHbl OKPY>KaloLLe Cpeabl U YCTONYMBOro NCNONb30BaHNsA ueHHocTein (FPWC) LLC PE Aragsyan Zurabyan PE Arayik Tsatryan PE Karen Safaryan
MPVPOAHbLIX PECYPCOB, KOTOPLIN HANPaBNeH Ha CHXKEHWE 3a- BITS LLC PE Samvel Serobyan Nahapetyan Artyom AMRENI LLC
rpA3HEHNs 3a CHeT UCMONb30BaHNSA anbTepPHaTUBHLIX UCTOYHUKOB
3HEpPrum, B 4aCTHOCTU COTHEYHbIX TEN/IOBLIX CUCTEM 11 CBETOAM-
OAHBIX yNN4YHBIX poHapein
MepauunHckas OByyeHMe NOMOLLHNKOB LleHTp gHEeBHOro yxoaa 3a AeTbMu C HapyLIEHUSMWU PasBUTUS 1730104,00 B teyenne 2022 ropa DoHA «MCTOUYHNK» Momoub 6bina okasaHa 41 pebeHKy ¢ MeHTaNbHbIMK 1 GU3N- Het
nomoub cneuvanucTos (BocnuTaTenei / co3paH maTepsmu geteit ¢ ocobbimu notpebHocTamu. Lienbio YECKVMMU HapyLIEHUAMN
cneynanbHbIX MEONLNHCKNX UEeHTpa sABNAeTCH ynyyweHne Ka4ecTBa XXU3HU 3TUX HSTEFI
cecTep) v TepanesToB/yuuTenei, C NMOMOLLbIO NOCNIE[0BATENBHOIO MOAX0AA, KOTOPbIN BKIOYAET
nnpegocrtasneHne ycnyr QHEeBHO- B cebs d)I/IBVHeCKOE, ncuxmn4yeckoe n 03A0POBUTENbHOE NeYeHne.
royxopga s pamMkax nanavaTuBHoON Llel'lblO NpoekTa ABNAeTCs opraHn3aumns cneynanbHbIX TDEHUHIOB
nomMmowwm AeTsam C HapyweHuaMmmn U KYpCOB, a Tak>Xe noarotoBka HaCTaBHUKOB N CrIeLlI/Ial'IMCTDB/
pasBuTuUs yuuTeneit, KoTopble B ganbHelnwem 6yayT okasbiBaTb NOAAEPXKKY
CeMbsM C AeTbMMU C pa3nn4HbiMn d}VISVNeCKI/IMIA “ ncnxn4yecknummn
paccTpoiicTsamu. Byayuime TpeHepbl NPOXOAAT KypChbl y BEAYLLUX
cneunanncToB apMAaHCKNX Dpl'aHIASaL\VIﬁ n GOHbHVILL. anEKT no-
3BONAET Marepam ﬂeTEpl c ocobbiMun rICITpEGHOCTﬂMVI BEPHYTbCH
K CDLlVIaﬂbHOpI XKU3HW, a peGeHKy — HaxogunTbCA NOA KOHTponem
cneunannucTos
Mopaaepxxka aeTeli c ayTM3amMom B pamkax npoekta MTC TpaAuLMOHHO OnNfaYnBaeT 3aHATUS 2595155 B TeveHune 2022 roga ®oHfA «MexayHapoaHbIi B pamkax npoekTa 6bina okazaHa nomotub 80 geTam Ao- Het
COBMECTHO ¢ poHAoM «MexayHa- ANs aeTeil C ayT3MOM, NOCeLalownx LeHTP LEHTP pasBuTus AeTeil» LIKOMBHOTO W LWKONBHOrO BO3pacTa C AMarHo3oM ayTusm
POAHBIN LEHTP Pa3BuTUS feTein»
Mopaepxka b® «AteHac» B® «ATeHac» nopfiepxxuBaeT coluanbHo HebnarononyyHoe Ha- 865 052,00 B tevenne 2022 ropa BP «AteHac» Xutenu cena YnHapun Het
ceneHve B OTAANeHHbIX pernoHax ApMeHIAVI, peann3ya Ha BOJTIOH-
TEpCKoii 0CHOBE CTOMaTonornyeckue ycnyru. CpeacTsa B pamMkax
NpoeKTa HanpaeBndawTCa Ha I'IpVIOGpeTeHVIe CTOMAaTONOrN4ecKnx
MaTepuanos U TEXHUKN
Momoub HKO «[om congaTa» B 2018 roay 6bina cospara HKO «[Jom congata» ans rpaxaaH 20588 235,00 B teveHune 2022 roga HKO «[om congaTa» MocTpagaswue rpaxaaHe ApMeHun Tigran Avik LLC

ApMeHUn, y KOTopbIX eCTb NPo6neMbl CO 30POBbEM, BOSHUKLLINE
BCneAcTBue BOEHHOW cnyx6bbl. [leTn nornbmnx conpat Takxe Mo-
ryT nonyunte 6ecnnaTHoe neveHne B ambynaTopHbIX yCIOBUSX
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