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Future of Work
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TPyAa

Skilling/ MNpod¢
KBanudpukaumm

Mobility/
MobunbHoCcTb
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» Framework for mapping of emerging & evolving
job roles/ Ctpyktypa ans o63opa HOBbIX U

Npeobpa3oBbLIBAKOLLMXCA OOMKHOCTHbIX
obsa3aHHOCTEN

Leverage technology for education and skilling/
TexHonorusa ycoBepLleHCTBOBaHUSA 00y4eHms n npod.
KBanudunkaummn

Skilling IN & BY Industry to bridge skill gap/ Mpodp.
kBanudukaumm B n MO oTpacnam ans cokpalleHus
paspbiBa

Focus on soft and employability skills/ ®okyc Ha Nn4YHbIX
KadecTBax 1 npodeccmoHanbHOn aganTMpoBaHHOCTMU
Address sectoral requirements including sustainability./
OTtpacnesble TpeboBaHuWs, BKNOYas yCTONYNBOE pa3BUTHE

Intermobility between Education & Skilling/ Bsaanmocasb
mexay ObpasoBaHuem n Ksanugpukaumnamm

Ease of Mobility within and across countries/ ObneryexHue
MOBUMBHOCTM BHYTPU N MeXAy CTpaH
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Formalizing select sectors and informal economy/
dopmanusauns BbIbpaHHbIX oTpacnen n HecopmanbHoOM
9KOHOMMUKM

Social Security for organized & unorganized sector/
CoumarnbHoe cTpaxoBaHWe OpraHU30BaHHbIX U
HedopMarsnbHbIX OTpacnen

inclusion of vulnerable and under-represented sections/
BknioueHune ya3BuMbIX HegonpeacTaBneHHbIX
HanpaBneHumn

Enable lifelong learning/ O6ecne4yeHne BO3MOXHOCTbIO
0By4eHMs Ha NPOTSXKEHUN BCEN XKU3HU

Skilling for SMEs and Entrepreneurs/ Ksanudukaunm ons
MCE v npegnpvHumaTenen

Sectoral Focus/ BHMmaHue k oTpacnam

Building International Labour Management Information
System (LMIS)/ lNMocTtpoeHne MexayHapoaHoW cucTembl
ynpasneHus Tpy4oBbIMU pecypcamm

Standardization of Skills & Mutual Recognition framework /
CraHgapTusaums Kksanmdukaumm n CXem nx B3anMHOro
NpuU3HaHNs

Portability of Social Security Benefits/ lMpaBo coxpaHeHus
NbroT CoL, CTpaxoBaHUs
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Focus Area/
HanpasneHua

Contents/Coaep»aHue

* Redesigning Work to Deliver on the Promise of Technology & Productivity/
[NepeycTponCcTBO BbINONIHEHMA PabOT C LeNblo ocyllecTBAeHUa obelaHmnii

Defining Future Of Work/ TEXHONOIMMU N NPON3BOANUTENILHOCTW.
1 OnpepeneHue byayuwero * Workforce: Imperatives for the New Age-Workforce/ Pabouas cuna:
chepbl Tpyaa nmnepaTme paboyen cmabl HOBOIO BEKa

* Workplace: Driving Flexibility & Inclusion/ Paboune mecTta: ctpemneHue K
rTMOKOCTU N MHKNHO3UBHOCTH

* Building Skills in Line with Future Needs/ MocTtpoeHue npodo.
KBannduKkaumnm ncxoaa ns byayLimx notpebHoctemn
Promoting Life-Long Learning/ MpoasueHne BO3MOXKHOCTEN 0byyeHunnA B
TeYeHne BCEN KU3HU

Imperatives For Skilling/
2 Wmnepatusbl Npodo.

KBanndukaumnm .. :
Pukay » Defining Standards for Skills/ OnpeaenexHune ctaHgapTos ana npod.
KBa/IMPUKaL MM
=
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Focus Area/

Contents/ Coaep»<aHue

HanpasneHusa
* Mapping opportunities to address demand supply gap/ KapTupoBaHue BO3MOXKHOCTEN C LeNbio
3 Enhancing Mobility/ NPeooNeHNA Pa3pbiBa MEXAY CPOCOM U NPea/IoKeHNEM
YcuneHme mobuabHOCTU * Integration of Cross Border Workforce to Drive Sustainability/ MHTerpauma mexxrpaHu4Hon paboyen cunbl
C UeNbto yCUNEHMUA YCTOMYMBOTO Pa3BUTUA
* Basic Education—Key to Future Ready Workforce/ BazoBoe o6pa3oBaHuMe — Kno4ueBoi hakTop K byayLien
Aligning SDG And G20 noAroToBAeHHOW paboueit cune
4 Aspirations/ BbicTpanBaHue » Start-Ups & Social Infrastructure for Growth/ CtapT-anbl u coumanbHas MHOPACTPYKTypa A4 pocTa
ouaaHui UYP n 520 »  Skilling for Health & Care Economy/ Mpo¢ KBanupuKkaummn ans cekTopa 34paBoOOXpPaHEHUA U yxoaa
» Skilling for Conservation and Green Economy/ HaBbiKM Ans oxpaHbl NPUPOAbI U 3e1eHOM SKOHOMMKM
* Learning through Gig-Economies — Sustainability and Need of Framed Rules/ ObyyeHune B pamkax rur-
3KOHOMMKM — YCTOMYMBOE Pa3BUTME M NOTPEOHOCTb B YETKUX NpaBuIax
* Tech Training for Adults and Teachers — Enabling Digital Fluency for Next Generation/ TexHnyeckoe
Skilling For Support System — obyyeHune ana B3pOC/abIX U yunTenen —obecnevyeHue byaywmx nokoneHmnn ceobogHbIx BAageHnem
3 Rebuilding Confidence U/IPPOBLIMY TEXHONOMAMY
* Drive Integration through Cooperative Programs across the Social Services Ecosystem/ Mpoasu»keHne
MHTerpauum B NporpaMmax CoOTpyAHMYECTBA B MOCTPOEHMUMN IKOCUCTEMbBI COLMANbHBIX CNYKO
* Harness Power of Women through Digitalization/ CTumynupoBaHue ycuneHns NoNOXKEHUA KeHLWUH
nyTem BnAageHua LMPpoBbIMU TEXHOOTUAMM.
Note : In addition to the above topics, a compendium of best practices across B20 on skilling and mobility will also be developed >
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Solutions to Cover/
Paccmatpusaemble pewieHua

Approach / Solution Themes
Tembl noaxoaoB/peLeHuni
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A. Redesigning Work to Deliver on
the Promise of Tech & Productivity/
NepenpodpunmposaHue paboumnx
MeCT A1 OCYLLECTBNEHUS
noTpebHOCTEN TEXHONOTUIA U
NPou3BOACTBA

Developing quantitative employment projections that define jobs of
the future/ Co3gaHne KonMYeCcTBEHHbIX NPOrH030B 3aHATOCTU A5
onpeaeneHma notpebHocTM B paboumx mecTtax Ha byayuiee

Defining and standardizing metrics ensuring decent work/
OnpegeneHne u cTaHgapTU3aLUA CUCTEMbI NOKasaTeneun
obecneymBatoleN AOCTOMHbIE paboune mecTa

Impact of co-piloting in jobs & implications/ BanaHue coemectHoro
ynpasieHua B onpeaeneHun pabounx mect u nocneacrsms
Introducing ICT in education masterplans/ Ponb MexagyHapoaHoro
coBeTa No Pa3BUTUIO NepPCOHaNA B onpeaesieHnn obpa3oBaTesibHbIX
NJ1aHOB

B. Imperatives for the New-Age
Workforce/ imnepaTnsbl paboueii
CUNbl HOBOrO BEKa

Extension of Social security and skill development schemes/
PacwupeHune oxsata COLMa/IbHOIO CTPAXOBAHUA U CXEM Pa3BUTUA
Npo¢deccMOHaNbHbIX HABbIKOB

©Confederation of Indian Industry 9
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PaccmaTtpusaemble pewieHUA

C. Flexibility and Inclusion within
the Workplace/ Tmbkoctb u
WHCKAN031A Ha pabounx mecrax

Tembl noaxoaoB/pewieHnis

Increasing accessibility of skill-development opportunities
and flexibility in work/ Ycunenue goctynHoctu
BO3MOXKHOCTEN ANA Pa3BUTMA NPOPECCUOHANBbHbIX
KBa/IMPUKauMi n TM6KOCTb Ha pabounx mecrax

Inclusive education policies and anti-discrimination
legislations to enhance diversity of workforce/
NHKN03MBHbIE MONIMTUKU NO 06Pa30BaHUIO 1 aHTU-
ANCKPUMMUHALMOHHOE 3aKOHOAATeNbCTBO, HanNpaBAEeHHOe
Ha ycuneHne MHOroobpasua Ha paboumnx mecrax
Adoption of gender-sensitive approach/ NMpumeHeHne
reHgepHoO-CeH3UTUBHOIrO Noaxoaa

©Confederation of Indian Industry 10
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Solutions to Cover/

Paccmatpusaemble pewieHUA
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Approach / Solution Themes
Tembl noaxoaos/peLueHuni

A. Building Skills for jobs of
tomorrow / MoctpoeHune
npodeccMoHaNbHbIX
KBannduKauui ana pabounx
MeCT 3aBTPALUHEro AHA

Identifying gaps in Digital Skill Continuum by mapping Digital Literacy using skills ontology/
OnpepgeneHuve pa3pbiBoB B Pa3BuTuu LM poBbIiX HABbIKOB NyTeM KapToTU3MpoBaHua Lndposoii
rPaMOTHOCTU, MPUMEHAA OHTOJIOTUIO HAaBbIKOB

Leveraging technology to close gap between skilling and jobs of tomorrow/ YcoBepweHcTBoBaHMe
TeXHONOIUM AN1A 3aKPbITUA PAa3PbIBOB MEXAY MMEIOLWNMUCA KBANUPUKALUAMN U pabounmm
MmecTamu byayuiero.

Establishing a holistic education system via uniform credit system to record all learning/skilling
activities/ CosgaHune Bceobbemtowein cuctembl 06pa3oBaHUA MO NPUHLMNY BceobLiei KpeaUTHOM
cuctembl ans pUKcMpoBaHua obyyeHns/npmobperteHunsa NnpodeccMoHaNnbHbIX HaBbIKOB.

Establishing skill matching framework to enable transition from education to work/ Co3gaHue
CUCTEMbI coueTaHuA KBaanduKkauum ana obneryeHmna nepexoaa ot obyyeHms kK pabote

Establishing center for skilling and excellence to define skills for ‘Techade’/ Co3aaHune ueHtpa npod
HaBbIKOB 1 MacTepCTBa A/15 onpeaesieHusa HaBblKoB aNA «TexHuueckou cpepbi»

B. Lifelong learning — an
imperative for all/ Mpouecc
0byyeHMA NPOTAXKEHHOCTbIO B
YKU3Hb — BCeOoOLWNIM nmnepaTns

Bridging the gap via technological intervention/ 3akpbiTb pa3pbis, NPUMEHAA TEXHONOTUU
Promoting framework for lifelong learning/ Mpoasuratb cuctemy obyueHma BCeN KMU3HU
Development of non-formal & alternative training models for digital training/ PazpaboTka moaenei
HedOpPManbHOro U aIbTepPHATUBHOrO 0byueHua ans umdppoBoro obyyeHmn

Reskilling/Upskilling skills w.r.t industry trends/ NMepeobyueHne/nosbiweHne KBaannduKkaumum ana

uenem NPoMbILINEHHOCTW. N
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Solutions to Cover/ Approach / Solution Themes

PaccmaTpuBaemble pewieHUs Tembl noaxoaoB/peLLeHuni

* Joint value creation by Industry, Govt, Academia and Individuals by creating a Universal
Labor (Skill) Management Information System for Future Job Roles/ CoBmecTHoe
co3pgaHue uenen gna NMpombliwneHHocTyn, MNpasutenbcts, O6pasoBaHMsa n YenoBeKa nytem
co3gaHus Bceobueit cuctembl ynpasneHua uHpopmaumeit o Tpyge (npod
KBanudpukaumax)
* Creating a national/global digital skill library for standardization of competencies and
skills/ Co3pgaHue HaunoHanbHol/BcemupHoii undposoii 6ubnnorekn npod
C. Skills Standardization/ KBanM(I)MKaLI,Mﬁ-p,m-% (.:TaHLI,aF)TVBaLI,VIVI KOMMNEeTeHUNN n KBanMd)MKaLLMVI. |
* Mapping of the individual with skillsets basis standard framework to include vocational
training, micro-certifications, etc/ Cucremarusauma MHAMBMAYYMOB B paMKax CTaHAaPTHOMU
cuctembl 6a30Bbix Npod KBannduKayum c BkarUYeHue npod obyvyeHns, MUKpo-
ceptTmdumumpoBaHua n np.
* Recognition of prior learning / MpusHaHue npegbiaywero o6pa3oBaHuA
* Building a national Job/ skill portal enabled by Industry led skill prediction/ MocTtpoeHue
HauMoHanbHoro noptana npodeccmii/KBanndpuKkaumii CHabKeHHOM NPOrHO3MPoBaHNEM
HaBbIKOB, TPEebYeMbIX MPOMBbILAEHHOCTbIO
* Drive linkage of skills with employability, involving organizations though enablers such as

=
OJTs etc é MNoct poere CBA3en Mmexay HaBblIKaMM U BO3MOXHOCTbHO pr,u,oy%pomcma accenture
Confe eration of Indian Industry
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Solutions to Cover/ Approach / Solution Themes
PaccmaTpuBaemble pelieHus Tembl nogxopnoB/pewieHuni

* Creating a Universal Labor Management Information System to ensure
transparency in information/ CosgaHue Bceobuwieit cuctembl ynpasneHus
nHpopmaumeit ans obecneyeHna NPo3pPayHoOCTU MHGOpPMaL MK

A. Addressing demand supply gap/
ObpalleHune K pa3pbiBy mexKay
CNPOCOM U NpeasoXKeHnem

Strengthening policies by simplifying (e.g., creating new class of work visa, etc)/
YcuneHme NnoAUTUKM NyTeM ynpoLieHusa npoueayp (T.e. co3gaHne HOBOro K/acca
paboyei BU3bI 1 Np.)

» Differentiating mobility vs immigration/ AnddepeHumaumns mobunabHocTu n
MMMUTrpaLum

* Enhancing social security measures to improve protection of workers/ Ycunenue

. mMmep CoOunaZIibHOIo CTpaxoBsaHuA A YCUNeHUA 3almTbl PabOTHUKOB
B. Integration of cross-border P coft P Ry HnTbl P

workforce to drive sustainability/
NHTerpaumna mexKrpaHU4HoOM
pabouen cunbl ANs ycmneHus
YCTOMYMBOro pa3BUTUA

Recognizing international certificate & co-creating frameworks for skill
developments/ MpusHaHue mexayHapoaHbIX cepTUPUKATOB U co3aaHune
COBMECTHbIX CXEM Pa3BUTUA HaBbIKOB

* Ensuring digitalization of mobile workforce for addressing the needs and
grievances of the workforce/ ObecneueHune gurutanusaymum mobmunbHo pabouei

CUAbl ANnA obpaweHna K notpebHocTam n npobaemam paboTHUKOB >
A PaLl P P P accenture
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Focus Area/ HanpaBneHue

pabotbi

Approach / Solution Themes

Tembl noaxono8/peLleHui

B20 India Secretariat

cl

Confederation of Indian Industry

A. Basic Education for a Future
Ready Workforce/ basosoe
obpasosaHue an1s pabouen cunbi,
rotoBou K byagywemy

Improving foundational literacy and numeracy skills/ YnyuweHue
byHAAMEHTa/IbHOW FPAMOTHOCTM M CMOCOBHOCTEN CUMTATD
Strengthening teachers’ capacity building; Investing in Edtech/
YcuneHne BO3MOXKHOCTEN YYUTENEN; MHBECTUPOBAHME B IaTEX
Ensure smooth school to work transition/ O6ecneyeHue
NN1aBHOro NepexoAa 13 LWKobl Ha paboTty

Employability of skills/ Boctpe6oBaHHOCTb HaBbIKOB Ha PblHKe

TPYAa

B. Enabling Startups and Social
Infrastructure for Growth/
ObecneuynTb CTapT-anbl U
coumanbHble UHPPACTPYKTYPDI
BO3MOXKHOCTbIO A5 POCTa

Introducing entrepreneurial education at an early age, including
digital competencies/ NMpepaocraBneHue obyueHusn
npegnpPMHUMaTENbCTBY B PpaHHEM BO3pacTe, BKAKOYAs LMPPOBYHO
rPaMOTHOCTb

Promoting network developments and university-business
collaborations/ MpoaBu»keHne co3aaHnA ceTe N COTPYAHMYECTBA
YHUBEPCUTETOB N BU3HEca

Reducing administrative burdens/ CokpallueHne agmuH bapbepos

©Confederation of Indian Industry 14
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Focus Area/ HanpaBneHue Approach / Solution Themes

paboTbl Tembl noaxonos/peLueHni

* Creating a roadmap for predictable career progression pathways./
Co3aaHue A0POXKHOM KapTbl A1 NpeAcKasyembiX MapLIpyTOB
KapbepHOro pocTa.

C. Skilling for Health and Care economy/  Standardizing skill trainings and curriculum to ensure cross-border
M ch KBa VI(I)VIKa UM 9 ceKToDa portability/ CtaHgapTusauyuma obyuyeHunsa npod Ksanndukaumam m
P 4 H ad 1efp HaBblKam 1 y4ebHbIX N1aHOB gnA obecneyeHns MeXrpaHU4yHoro

34paBooOXpaHeHMA U yxoaa nepemelLeHns
* Support industry targeted training for hands-on experience/
MoanepkKa obyyeHUA, OpUEeHTUPOBAHHOIO Ha OTPACAN, ANA NONYYEHUA
NPaKTMYEeCKoro onbiTa

D. Skilling for Conservation and Green . Developjng a Green skills framework/ CosgaHue cuctembl HaBbIKOB
3e/1IeHOW 3KOHOMMUKHU

economy/ |_|p0¢ KBaﬂM(I)M Kauunun anA *  Upskilling and reskilling workers in the brown sector/ MosbiweHne

CeKTopa OXpaHbl OprH(aI-OLLI,EIz Cpeplbl n KBafIMd)MKaLI,MM n nepeo6yquMe pa6OTHMKOB B KOPpU4YHEBOM CeEKTOpEe
> * Industries should use work-based learning approach/ OTpacaun gonXHbl
3e21eHON SKOHOMUKHU

NPUMEHATb NoAXo4bl O6y'-IeHl/1F|, OCHOBaHHbIE Ha MPaKTUYECKOM OrnbiTe

>
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Focus Area/ Approach / Solution Themes
HanpasneHue pabotbi Tembl noaxonos/peLLeHnis

* Leveraging technology for training to enable digital fluency/
YcoBepLUeHCTBOBAaHME TEXHONOMMA 0byueHua ans obecneveHua undpoBomn
rMBKoOCTH
* Creating a national digital strategy to increase affordability and digital
access - Improving ICT infrastructure/ Co3gaHne HauMOHaNbHOM
A. Skilling the ecosystem/ LUMPpOoBOM cTpaTermm Ana ycmneHna GUHaHCOBOMN U GU3NYECcKoM
HaBbikK B 3KOCUCTEME [OCTYMHOCTU LMPOBbIX TEXHONOTUIA
» Creating PPP partnerships for skill development/ CosgaHue yactHo-
rocyaapcTBeHHbIX NAPTHEPCTB ANA Pa3BUTUA NPod HaBbIKOB
* Using Community based vocational training (CBVT) to reach disadvantaged
sections of the society/ MpumeHeHne cuctemol NMpod obpasoBaHua B
obwmHax gna obecneyeHma goctyna Heb61aronoayYHbIX rPYNN HaceneHun

>
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» Framework for mapping of emerging & evolving
job roles/ Ctpyktypa ans o63opa HOBbIX U

Npeobpa3oBbLIBAKOLLMXCA OOMKHOCTHbIX
obsa3aHHOCTEN

Leverage technology for education and skilling/
TexHonorusa ycoBepLleHCTBOBaHUSA 00y4eHms n npod.
KBanudunkaummn

Skilling IN & BY Industry to bridge skill gap/ Mpodp.
kBanudukaumm B n MO oTpacnam ans cokpalleHus
paspbiBa

Focus on soft and employability skills/ ®okyc Ha Nn4YHbIX
KadecTBax 1 npodeccmoHanbHOn aganTMpoBaHHOCTMU
Address sectoral requirements including sustainability./
OTtpacnesble TpeboBaHuWs, BKNOYas yCTONYNBOE pa3BUTHE

Intermobility between Education & Skilling/ Bsaanmocasb
mexay ObpasoBaHuem n Ksanugpukaumnamm

Ease of Mobility within and across countries/ ObneryexHue
MOBUMBHOCTM BHYTPU N MeXAy CTpaH

©Confederation of Indian Industry
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Formalizing select sectors and informal economy/
dopmanusauns BbIbpaHHbIX oTpacnen n HecopmanbHoOM
9KOHOMMUKM

Social Security for organized & unorganized sector/
CoumarnbHoe cTpaxoBaHWe OpraHU30BaHHbIX U
HedopMarsnbHbIX OTpacnen

inclusion of vulnerable and under-represented sections/
BknioueHune ya3BuMbIX HegonpeacTaBneHHbIX
HanpaBneHumn

Enable lifelong learning/ O6ecne4yeHne BO3MOXHOCTbIO
0By4eHMs Ha NPOTSXKEHUN BCEN XKU3HU

Skilling for SMEs and Entrepreneurs/ Ksanudukaunm ons
MCE v npegnpvHumaTenen

Sectoral Focus/ BHMmaHue k oTpacnam

Building International Labour Management Information
System (LMIS)/ lNMocTtpoeHne MexayHapoaHoW cucTembl
ynpasneHus Tpy4oBbIMU pecypcamm

Standardization of Skills & Mutual Recognition framework /
CraHgapTusaums Kksanmdukaumm n CXem nx B3anMHOro
NpuU3HaHNs

Portability of Social Security Benefits/ lMpaBo coxpaHeHus
NbroT CoL, CTpaxoBaHUs

=
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