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Monutuka no npasam Yyenoseka/Human Rights Policy

1. BBegeHue

1. Introduction

1.1. OO0  «JIEHTA» (nanee  Takxke
«JIEHTA», «KomnaHus») - ogHa 13 BegyLumnx
PO3HUYHbBIX KOMMAHUMA Ha POCCUNCKOM PbIHKE.
Mbl  urpaem BaxHyl0 poSfib B pasBUTUK
NpPOAOBONBCTBEHHOIO pblHKa Poccun. Hawa
AeATerlbHOCTb OKa3blBaeT BNUSHUE HA OECATKM
ThiCAY HaLLmX COTPYAHUKOB, ThiCAY
NoOCTaBLUMKOB NPOJOBOSIbCTBEHHbIX n
HeNpPOAOBOSIbCTBEHHbIX TOBApPOB U MUJIIIUOHDI
Xuternemn cTpaHbl, KOTOPble COBEPLLAOT NOKYMNKN
B HaLLMX MarasuHax.

1.1. Lenta LLC (hereinafter "LENTA",
"Company"”) is one of the leading retail
companies in the Russian market. We play an
important role in the development of the
Russian food market. Our activities affect tens
of thousands of our employees, thousands of
suppliers of food and non-food products, and
millions of people who shop in our stores.

1.2. KomnaHua npuaaeT 60nbLluoe 3HavyeHne
BeAeHno 6usHeca B COOTBETCTBUM C CaMbIMU
BbICOKMMW MeXAyHapOAHbIMU CTaH4apTamu no
cobnogeHnto, noaaepxke, COOENCTBUIO U
pasBuMTUIO MpaB 4YerioBeka Ha BCex aJTanax
OCYLLEeCTBEHNSA CBOEN AEATESTbHOCTU.

1.2. The company  attaches
importance to conducting business in
accordance with the highest international
standards for the observance, support,
promotion and development of human rights at
all stages of its activities.

great

1.3. Llenbto HacToALEen MNonutnkm
SABNAeTCH onpeaeneHne OCHOBHbIX NOAXOA0B U
npuHumnos  KomnaHmm no  cobniogeHuto,
nogaepXke W COAENUCTBUIO pPasBUTUIO npaB
yenoseka.

1.3. The purpose of this Policy is to define
the main approaches and principles of the
Company to respect, support and promote the
development of human rights.

1.4. Mpw OCYyLLECTBEHUMN Monutnkn

KomnaHus npuaepxmneaeTcs NPUHLMMNOB

cobniogeHns, nNoaaepXKM U COOENCTBUSA

pas3BUTUIO NpPaB YerioBeka, 3akpensieHHbIX B:

|. 3akoHogaTenbCcTBE Poccuiickon
depepaumm;

. Bceobwen geknapauum npae YenoBeEKa;
. MexayHapoaHOM nakTe O rpaxkgaHCKux u
NONUTUYECKNX NpaBax;

IV. MexagyHapoaHoMm nakte 06
3KOHOMWYECKUX, coumanbHbIX n
KyNbTYPHbIX NpaBax;

V. [eknapauun MexayHapoaHou
opraHusauuu TpyAa «O06

OCHoOBOMoJTaravwmx npuHUnnax n npasax

B chepe Tpyaay;
VI. npuHuunax MmobaneHoro gorosopa OOH,;

1.4. When implementing the Policy, the
Company adheres to the principles of
observance, support and promotion of human
rights, as set out in:

I. The legislation of the Russian Federation;

II. Universal Declaration of Human Rights;

II. International Covenant on Civil
Political Rights;

IV. International Covenant on Economic, Social
and Cultural Rights;

and

V. Declaration of the International Labor
Organization "On Fundamental Principles
and Rights at Work™;

V1. Principles of the UN Global Compact;

VII. PykoBogsmx npuHumnax | VII. The United Nations Guidelines on Business
npeanpuHMMaTenbCKON AeATeNnbHOCTN B and Human Rights.
acnekte npaB 4enoBeka, 0400pEHHbIX
OOH.
1.5. Bo Bcex chepax ceoen gesatenbHoctn M | 1.5. In all areas of its activities and at any stage,
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Ha nwobom aTtane KomnaHmsa cTpemuTcs
BbISIBMSATb, OLEHMBATb M YCTPaHATb PUCKM B
obnactu npaB 4enoBeka B COOTBETCTBUN C
NMonUTUKON B OTHOLLIEHUSX C:

I.MNepconanom;
[I.MecTHbIM HaceneHuewm;
[1l.JenoBbiMK NnapTHepamu

the Company strives to identify, assess and
eliminate human rights risks in accordance with
the Policy in relations with:

|.Personnel;
[I.The local population;
[ll.Business partners

2. Obsa3aTtenbcTBa KomnaHum

2. Company’s Obligations

KomnaHnua npuHumaer Ha cebsa cnegywowwme | The Company assumes the  following
obsizatenbcTBa: obligations:

2.1 B oTHOWweEHUsAX C NnepcoHanom 2.1 In relations with personnel

2.1.1. Komnanusa obssyetca npuHumatb mepbl | 2.1.1 The Company undertakes to take

Ans Toro, Ytobhbl ee nepcoHan Obln 03HaKoOMIEH

measures to ensure that its personnel knows

C  [AaHHOWM MonuTtukon n pasgensn | this Policy and share the Company's
NPUBEP>KEHHOCTb KomnaHun npuHUMny | commitment to the principle of observing,
cobniogennsn, nogdepXkkum u - cogencteusi | supporting and promoting the development of
pasBUTUIO NMpaB YernoBekKa. human rights.

2.1.2. Komnanma  obsasyetca cobniogatb | 2.1.2 The Company undertakes to respect
npaBa YenoBeka B OTHoweHun cBoux | human rights of the employees stipulated by

pabOoTHMKOB, Kak NnpeaycMoTpeHo [leknapauven
MexayHapogHon opraHudaumm Tpyda «O6
OCHOBOMoONarawwWmMx npuHUMNax M npasax B

chepe Tpyma», BKMYas  HegonylleHue
AVCKPUMUHaUMK, 3anpeT Ha WCMnonb3oBaHue
JEeTCKOro n NPUHYOUTENBHOMO Tpyaa,

cobntogenune npmHumna ceoboabl 06begnHeHUs
B NpodhCcoro3bl M NpaBa paboOTHUKOB Ha BegeHue
NeperoBOpoB O 3aK/MOYEHUN KONNEKTUBHOIO
AOroBopa, a Takke co3gaHue 6es3onacHbiX U
GnaronpuATHbIX pabounx ycrnoBuUn ANt CBOUX
pabOTHUKOB, nepcoHana noapsaHbIX,
cybnoapsaaHbIX opraHMsaumim U areHTCKOro
nepcoHana.

the Declaration of the International Labor
organization “On fundamental principles and
rights at work”, including non-discrimination,
the prohibition of child and forced labor, the
principle of freedom of association in trade
unions and employees' rights to negotiate on
collective bargaining, as well as creating a safe
and supportive working environment for their
employees, contractors, subcontractors and
agency personnel.

2.1.3. KomnaHua npepoctaBnsieT paBHble
BO3MOXXHOCTM BCEM MpeTeHaeHTaM Ha pabouune

mMecTa B COOTBETCTBUU c 4yeTKO
COPMYNMPOBAHHBIMA U OOLLENPUHATLIMU
npasunamm npyema Ha paboTty n

HOPpMUPOBaHUA Tpyaa U HE OONyCKaeT HUKaKOWN
ONCKpUMUHauun, B TOM 4HYucrie B 3aBUCUMOCTU
OT nona, pachl, LUBETA KOXWN, HALMOHAINIbHOCTH,

A3blka, MPOUCXOXAEHUS,  UMYLLECTBEHHOrO,
CeMelHoro, couuanbHOro U [AOJHKHOCTHOIo
MONoXeHUsl, BO3pacTa, MecTa XUTEeNnbCTBa,
OTHOLLEHUS K penurun, ybexaeHun,

2.1.3 The Company provides equal
opportunities to all applicants for jobs in
accordance with clearly formulated and
generally accepted rules for hiring and labor
rationing and does not allow any discrimination,
including gender, race, skin color, nationality,
language, origin, property, family, social and
official status, age, place of residence, attitude
to religion, beliefs, belonging or not belonging
to public associations or any social groups, as
well as other circumstances not related to
business qualities.
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NPUHAANEXHOCTU WU HEeNPUHaAANEXHOCTU K
obLecTBEHHbIM OObEAMHEHUSAM WU KaKUM-
nmbo coumnanbHbIM rpynnam, a Takke oT Apyrnx
00OCTOATENLCTB, HE CBA3aHHbLIX C [AEenoBbIMU
KayecTBaMmMu.

2.1.4. KomnaHus o6a3yeTcs paspabartbiBaTh 1
cobntogaTb aKkTbl, CBA3aHHblE C TPYAOBOM
AEeATENbHOCTLIO NepcoHana, Bo BCEX acnekTax
TPYAOBLIX OTHOLLUEHWI, BKINOYasa nogdbop, Haem,
OLUEHKY, NpoAaBWXeHMe, pasButne, obyyeHue,

2.1.4 The Company undertakes to develop
and comply with regulations related to the labor
activities of employees in all aspects of the
labor relations, including recruitment, hiring,
evaluation, promotion, development, training,

nogaepxaHue OUCLUUNNIANHBI, BoinnaTty | discipline, compensation and termination of
KOoMneHcauum W  pacTopxeHue TpyaoBbixX | employment contracts.

AOroBOPOB.

2.1.5. Komnanma  obsasyetca cobnwogatb | 2.1.5 The Company undertakes to comply

[AeNcTBytoLlee 3akoHoAaTenbCTBO BO  BCEX
CTpaHax, B KOTOPbIX OHa OCYLLECTBISIET CBOH
AeATEeNbHOCTD.

with the applicable laws in all countries in which
it operates.

2.1.6. Komnanusa ygensdet ocoboe BHMMaHuE
npoueccy paccMmoTpeHus xanob m 3anpocos
pabOTHMKOB W AenaeT BCe BO3MOXHOE Ans
Be4EHUS1 OTKPbITOrO Auanora CcO CBOMMM
paboTHMkamn un cobniogeHns ux npas. B
npowecce paccMOTpeHusi xanob paboTHMKOB
yOoensieTca BHMMaHue CcrnegylowmmM OCHOBHbLIM
BOMpocam: cobniogeHne  yCTaHOBMEHHbIX
npasun n npouenyp, YLWeEMIEHNe 3aKOHHbIX
npas paboOTHUKOB, HapyLWeHne  YCnoBUN
TPyAOBbIX  [OOrOBOPOB, ApyrMe  BOMPOCHI,
3aTtparmBarollne WHTEepecbl M CBs3aHHble C
HapylweHMeM TPYAOBbIX W JMYHbLIX MpaB
paboOTHMKOB B npouecce UX TpyaoBOW
peatenbHocTh B KomnaHun.  KomnaHus
00s3yeTCca NpMHUMaTbL Mepbl MO BbIABNEHUIO U
YCTPAHEHUIO HeraTMBHbIX NOCNEeACTBMA CBOEWN
AesTenbHOCTH.

2.1.6 The Company pays special attention to
the process of handling employee complaints
and requests and does everything possible to
maintain an open dialogue with its employees
and respect their rights. In the process of
considering employee complaints, attention is
paid to the following main issues: compliance
with the established rules and procedures,
infringement of the legal rights of employees,
violation of the terms of employment contracts,
and other issues affecting the interests and
related to the violation of the labor and personal
rights of employees in the Company. The
Company undertakes to take measures to
identify and eliminate the negative
consequences of its activities.

21.7. B oOTHOWeEHMAX C  nNepcoHariom
KomnaHnus, nommmo Hactoswen [lonmtuku,
pykoBogcTByeTcs  [lonuTtnkon  ynpaBneHus

nepcoHanom n Kogekcom 4enoBoro noBeaeHus.
O nwbbix HapylweHusiX npaB 4YenoBeka, B
OTHOLIEHMM nepcoHana KomnaHwn, cnepyet
coobwatb MO KaHanam CBA3W, YKa3aHHbIM B
HacTosAwen NMNonutuke.

2.1.7 In the relations with personnel, the
Company, in addition to this Policy, is guided by
the HR Management Policy and the Code of
Business Conduct. Any human rights violations
against the Company's personnel should be
reported through the communication channels
specified in this Policy.

2.2. B OTHOLUEHMUAX c MEeCTHbIM | 2.2. In relations with the local population
HacereHnem
2.2.1. KomnaHus npu3HaerT, yto | 2.1.8 The Company recognizes that

KOMMeEpYeCKaa OeATeNIbHOCTb UrpaeT BaXXHYH

commercial activities play an important role in

©JleHTa, 2022

Ctpanunua 4 13 6/ Page 4 of 6




Monutuka no npasam Yyenoseka/Human Rights Policy

ponb B 3awuTe npaB 4enoBeka. bnarogaps
cBoen gestenbHocTu KomnaHma BHOCUT BKNag
B  3KOHOMMYECKOE pasBuTne perMoHoB
npucytcTeus KomnaHum, a Takke B NOBbILLEHNE
Ka4yecTBa XM3HN MECTHOro HacemneHus.

the protection of human rights. Through its
activities, the Company contributes to the
economic development of the regions where
the Company operates, as well as to improving
the quality of life of the local population.

2.2.2. KomnaHus rapaHTMpyeTt, 41O ee
AeATerIbHOCTb He NpUBEAET K HapyLUEHWO NpaB
yenoBeKka B OTHOLUEHUM MECTHOro HacerneHus.
Komnanus npunoaet  ocoboe  3HayeHue
BOMpOCaMm 3aLUmTbl NPaB KOPEHHOIO HaceneHus,
NPOXXNBaKoLLIErO Ha TeppuTopmax
TPaaULMOHHOIO paccenieHnMsi CBOUX NpPenKoB,
OCO3HatoLLEero cebs CaMOCTOSATENTbHON
3THMYECKOM OOLHOCTBIO U COXpaHsoLWEro
TpaguMUNOHHbBIN 00pa3s XXU3HU, XO35MCTBOBaHME
n npombicnbl. KomnaHna ypensiet BHUMMaHue

KynbType KOPEHHOro HaceneHus,
OCOBEHHOCTSAIM  yKfaga Ku3HKW, 0obblyasMm,
CBA3AM c poaoBOM 3eMenbHON

COBCTBEHHOCTbLHO, yqyactnto B 9KOHOMUYECKOM
pPa3BUTUN N XXN3HEOEATEIIbHOCTMU.

2.1.9 The Company guarantees that its
activities will not lead to human rights violations
against the local population. The company
attaches particular importance to protecting the
rights of the indigenous population living in the
territories of the traditional settlement of their
ancestors, who recognize themselves as an
independent ethnic community and preserve
the traditional way of life, economy and crafts.
The company pays attention to the culture of
the indigenous population, the peculiarities of
the way of life, customs, relations with ancestral
land ownership, participation in economic
development and life.

2.2.3. KomnaHuss yBaxaeT npaBO BCeX
3aMHTEPECOBAHHbLIX N, Ha  nosiydyeHue
WHopMauum O CBOEeN [eATeNnbHOCTU U

rapaHTMpyeT Be[eHWe OTKPbITOro U MpsSIMOro
auanora ¢ MeCTHbIMU COO0OLLeCTBaMM.

2.1.10 The Company respects the right of all
stakeholders to receive information about its
activities and guarantees an open and direct
dialogue with local communities.

2.2.4. O nobbIx HapyLleHWsIX NpaB YenoBeka
B OTHOLUEHWM MECTHOrO HaceneHusi B CBSA3M C
AesatenbHocTbio KoMmnaHuu cnegyeT coobwaTb
NO KaHanam CBSi3W, YKa3aHHbIM B HacTosLLen
MonuTtuke.

2.1.11 Any human rights violations against the
local population in connection with the
Company's activities should be reported
through the communication channels specified
in this Policy.

2.3. B OTHOLWIEeHUAX €  p[enoBbiMu | 2.3. In relations with business partners

napTHepamu

2.3.1. KomnaHusa npuHumaeTt mepbl ana Toro, | 2.1.12 The Company takes measures to
ytobbl ee pgenoBble  napTHepbl  Obn | ensure that its business partners know this
O3HakoMneHbl ¢ pgadHou [lonutukon m | Policy and share the Company's commitment
pasgensanu NpPUBEPXEHHOCTb KomnaHun | to respect, support and promote human rights.
npuHUMNy  cobniogeHus,  noagepXkm  u

COOEenCTBUS pPasBUTUIO NPaB YerioBeka.

2.3.2. KomnaHus NHdopmMnpyeT ceoux | 2.1.13 The Company informs its business
AenoBbIX  NapTHEpPOB O  npuHuMnax wu | partners about the principles and content of this

cogepxaHun Hactoswen NonnTukn, ctpemmnTcs
npegoTBpaTtuTb  BEPOSATHOCTb  CBA3U  C
HapyLleHMeM npaB YenoBeka UM BO3NOXEeHUS
Ha Hee OTBETCTBEHHOCTM 3a HapyLleHUs npas
yenioBeka, [dOMNyllEeHHble ee  [eNloBbiMU

Policy and seeks to prevent the possibility of
being associated with human rights violations
or being held responsible for human rights
violations committed by its business partners.
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napTHepamMu.

2.3.3. B OTHOWEHUAX C  AOenoBbIMU
naptHepamn KomnaHusi, MOMMMO HacCTOSLLEN

2.1.14 In relations with business partners,
the Company, in addition to this Policy, is

MonuTuku, PYKOBOLCTBYETCS Kogekcom | guided by the Code of Business Conduct.
[eNOBOro NOBEAEHWS.
3. UudbopmupoBaHue o | 3. Reporting a violation of the

HapyweHuu NMonuTukn

Policy

3.1. C NOMOLLbIO
npegocTaBfisieMbIX KomnaHnen "
rapaHTUpylLWmnx  KOHpuaeHUManbHOCTb, B
agpec  KomnaHmm  MoOryt  HanpaensiTbCs
Xanobbl, CBsA3aHHble C HapyweHueMm npas
yenoseka:

. no KaHany «ropsiyen» nuHun KomnaHmm 8-
800-700-4-111;

o B OTUYECKMN KOMUTET Ha 9NEKTPOHHbLIN
noYToBbIN AWMK: head.ethics@lenta.com

. NnoyToBbIM agpec Ans  HanpasneHud
xano6: 197374, r. Cankr-leTepbypr, yn.
CasywknHa 112, nutepa b, B KOMUTET N0 3TUKE.

KaHanos CBA3MN,

3.1 Using the communication channels
provided by the Company and guaranteeing
confidentiality, complaints related to human
rights violations can be sent to the Company:
° Hotline of the Company 8-800-700-4-111:
° the Ethics Committee by e-mail:
head.ethics@lenta.com
° address for sending complaints: 197374,
St. Petersburg, 112 Savushkina str., litera B, to
the Ethics Committee.

3.2. B oTHOLWeEHWN nnu, HPOPMUPYIOLLMX O
HapylweHnn npaB 4erioBeka, O Kakom-nmbo
npobneme, oTHocsAwenca K [llonutuke, He
nocriegyeTt HUKaKUX HeraTMBHbIX OTBETHbIX Mep.

3.2. No negative response will be to the
reporter of a violation of human rights or a
problem related to Politics.

3.3. B cnyvae
HapyweHnss  npaB
06s3yeTCs NPUHATDL:

I.Heobxoanmbie  mepbl
NnocneacTBuU HapyLUEeHU;
[I.CooTBETCTBYIOWNE MEPDI
HapywuTens;
[ll.ocTaTouHble Mepbl ONS  HedonyLeHus
NOBTOPEHUA aHaroOrmM4yHOro HapylieHus B

byaoywem.

noaTBepXaeHus  pakta
yernoBeka KomnaHus

ANs  yCTpaHeHus

B OTHOLUEHUU

3.3. In case of confirmation of a violation of
human rights, the Company undertakes to take:

I.Necessary measures to eliminate the
consequences of violations;

[l.Appropriate measures against the violator;

[11.Sufficient measures to prevent the repetition
of a similar violation in the future.

3.4. O ntoObix HapyLleHusx nNpaB vYenoBeka
B OTHOLWIEHUN [enoBblX NapTHEPOB crneayet
coobuwaTb MO KaHanam CBSA3W, YyKa3aHHbIM B
HacTtoswen MNonuTuke.

3.4. Any human rights violations against
business partners should be reported through
the communication channels specified in this
Policy.
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