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Konekc penosoro noeeaeHunsi/Code of business conduct

1. O6wme nonoxeHus

1. General provisions

1.1. BBegoeHue

1.1. Introduction

1.1.1. OO0O «JleHTa» (ganee «JleHta» unu
«KomnaHusy) - ogHa u3 BegyLumx poO3HUYHbIX
KOMMaHUM Ha POCCUNCKOM pbiHKe. Mbl urpaem
BaXKHYIO pOSib B pa3BUTUN
NPOAOBOSIbCTBEHHOIO pbiHKa Poccuun. Hawwa
DEeATenbHOCTb OKa3blBAET BIINSHME HA OECATKU
TbICAY HALUMX COTPYAHUKOB, ThICAYN
NOCTaBLUMKOB MNPOAOBOSIbCTBEHHbIX U
HenpoaoBOSIbCTBEHHbLIX TOBAPOB U MUMSIUOHbI
XUTenewn cTpaHbl, KOTOpble coBepLUatoT
NMOKYMKM B HALLMX MarasnHax.

1.1.2. YeCTHOCTb, OTKPbITOCTb,
NOpPSIAOYHOCTb N YBaXXEHME K JNIioaam —
OCHOBHbI€ 3TMYECKNE MPUHLMMbI, KOTOPLIX Mbl
npuaepxmneaemcs. Mbl oxxngaem, 4To Bce
COTPYOHUKM N npeactaBntenn «J1eHTbl»
PYKOBOACTBYIOTCA B CBOeW paboTte
cTaHgapTaMu noBeeHusi, yCTaHOBMEHHbIMN
HacTodAwmum Kogekcom AenoBoro noeeaeHus
(nanee — «Kogeke») n cobntogatot npasuna u
npoueaypsbl, NpUHATLIE B KoMnaHuu.

1.1.3. PykoBoacTteo KomnaHuu npuHumaeT
aKTUBHOE yyYacTue B NPOABMKEHUU ATUYECKUX
CTaH4apTOB M NpaBun NOBELEHUS, ABMSSACH
NPUMepPOM At CBOMX NOAYMHEHHbIX U KOSMer.
1.1.4. Bce coTpyaHukM «J1eHTbI» JOMKHbI
NIMYHO O3HAKOMUTLCS C TpeboBaHUSAMU
Kopgekca n cnegosaTb UM.

1.1.5. Kogekc onpegensieT Kno4veBble
npasuna noBeaeHnst 1 OTBETCTBEHHOCTb,
KOTOPYH COTPYAHMKM KoMNaHun HecyT no
OTHOLLUEHUIO Apyr K Apyry, kK KomnaHum n k eé
AenosbiM NapTHepam. [NaBHas 3agaya
Kogekca — noMoYb HaLWMM COTPYAHUKAM U
npeactaBntensam KomnaHum npuHumMmaTthb
npaBuUibHbIE PELLUEHNSA B CNIOXHbBIX CUTYauusiX,
CBSI3@aHHbIX C BbINOSIHEHMEM CNYXEBHbIX
obdA3aHHOCTEN.

1.1.6. Ecnu y coTpyaHuka BO3HUKAKOT
BOMpPOChI, Kak NocTynuTb, u Kogekc He
COLEepPXUT OTBETa, COTPYOHUK MOXET
00paTnTbCA 3a Pas3bACHEHUSIMU U NOLAAEPXKKON
B 3aTPy4HUTENBHOW CUTYyaLUn K CBOEMY
PYKOBOAUTENIO UMW B CneumansHO Co34aHHbIN
B KomnaHun opraH, obecneumBatomnm

1.1.1. Lenta LLC (hereinafter referred to as
Lenta or the Company) is one of the leading
retail companies in the Russian market. We
take an important part in the development of
the Russian food market. Our activities affect
tens of thousands of our employees, thousands
of food and non-food suppliers, and millions of
people who shop in our stores.

1.1.2. Honesty, openness, decency, and
respect for people are the main ethical
principles that we adhere to. We expect all
Lenta employees and representatives to rely
upon the standards for the conduct set out in
decency this Code of Business Conduct
(hereinafter referred to as the Code) and to
comply with the Company's rules and
procedures.

1.1.3. The Company's management is fully
engaged in promoting ethical standards and
rules of conduct and represents an example for
its subordinates and colleagues.

1.1.4. All Lenta employees must personally
get familiarized with the requirements set out in
the Code and follow them.

1.1.5. The Code defines the key rules of
conduct and the liability of the Company
employees towards each other, towards the
Company, and towards the business partners
thereof. The Code is specifically designed to
help our employees and Company
representatives make the right decisions in
difficult situations related to the performance of
their official duties.

1.1.6. Should an employee have questions
of how to behave with no answer available in
the Code, the employee may turn to their
supervisor or to a body specially created by the
Company that ensures compliance with this
Code (the Ethics Committee) for explanation
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cobntogeHune Hactosiwero Kogekca (Komutet
no aTuke).

and support in an embarrassing situation.

2. NMPUMEHEHME KOOEKCA U

2. IMPLEMENTATION OF THE

OTBETCTBEHHOCTb CODE AND RESPONSIBILITY
HEREUNDER
2.1. UHdopmmpoBaHue o npobnemax |2.1. Problem reporting
2.1.1.  Ecnuy coTpyaHuka Komnannm 2.1.1. If an employee of the Company has

BO3HWUKAIOT COMHEHUS1 B NPaBOMEPHOCTU
AEeNCTBUM TPETbUX NUL, OH 065a3aH CooOLWLNTL O
CBOMX COMHEHUSIX HEMNOCPEACTBEHHOMY
pykoBoguTento u B KOMUTET No 3TUKE.

2.1.2. CoTpyaHuMKn MoryT coobLumTb O
nbOM MHUMAEHTE aHOHMMHO UNU OCTaBUTb
CBOM KOHTaKTHbIE AaHHble A5si obpaTHOM CBA3K
N BO3MOXXHOCTM 3aaTb UM YTOYHSOLWME
BOMpockl. Bce Bonpockl, noctynawwme B
KomuTeT no aTtuke, paccmaTpmBaloTcs B
YCTaHOBIIEHHOM MOPSIAKE.

2.1.3. [Nlo aHOHMMHbIM COODLLEHUAM HEe
BCerga npeacraBnaeTcsl BO3MOXHbIM
nposegeHne NoIHOLEHHOW NPOBEPKN B CUIY
XapakTtepa cOObLLEHNA N HEBO3MOXXHOCTU
3afaTb YTOYHAKLME BONPOCHl. TeM He MeHee,
MHdOpMaUUa NPUHMMAETCS K CBEAEHUIO U
BCECTOPOHHE ndyyaetcsd. B cnyyae ecnu
drakTbl HapyLweHnn Kogekca, n3noxXeHHole B
cooOLeHunun, nogreepxaatotcs, KomnaHus
NPUHUMaeT HeobxoanMbIE MepbI.

2.1.4. Mebl 3awwmwaem COTpyaHUKOB,
KOTOpble coOBLMNM O AENCTBUSX,
npoTuBopevalumnx Kogekcy, oT HakasaHus,
ANCKPMMUWHALMN NN UHbIX HEGNAronpusTHbIX
nocneacTBuMi, CBA3aHHbLIX C NoAaYen
coobueHus.

2.1.5. HanpasuTtb obpauieHne B Komutet
No 3TUKE MOXHO:

o no Homepy TenedoHa 8-800-700-4-111;

o Nno 3fIEKTPOHHOMY agpecy:
head.ethics@lenta.com;

e  OTnpaBuB obpalleHne ¢ canta
www.lenta.com, pasgen «O KoMmnaHumny,
nogpasaen «KoMuTeT no aTukey;

. Hanucas coobuieHne Ha Beb-nopTtane
(ansa cotpygHmkoB KomnaHum).

doubts about the legality of third-party actions,
they are required to report such doubts to a
direct supervisor and to the Ethics Committee.
2.1.2. Our employees can report any
incident privately or leave their contact details
therewith making it possible for the Company to
give feedback and ask questions to gain clarity.
All questions submitted to the Ethics
Committee are considered in due order.

2.1.3. It is not always possible to efficiently
check anonymous messages due to the
message nature and the inability to ask
guestions to gain clarity. Nevertheless, the
information is duly noted and thoroughly
examined. If information about violations of the
Code set out in the report is confirmed, the
Company makes the necessary arrangements.

2.1.4. We provide protection for employees
who report actions contrary to the Code against
punishment, discrimination, or other adverse
consequences associated with submitting a
report.

2.1.5. You can address the Ethics
Committee:

e Dby calling 8-800-700-4-111;

e by email: head.ethics@lenta.com;

e by sending a request via the website
www.lenta.com, Company Profile section,

Ethics Committee subsection;

e by writing a message on the Web portal
(for Company employees).

2.2. CobniogeHune TpeboBaHumn

2.2. Compliance with the Code of

©JleHTa, 2022

Crtpanwuua 3 n3 37/ Page 3 of 37




Konekc penosoro noeeaeHunsi/Code of business conduct

Kopekca

Business Conduct

2.2.1. Hawa penyTauus n gobpoe nvs
3aBUCAT OT KaXK4oro U3 Hac, OT Toro, Kak
OTBETCTBEHHO Mbl OTHOCMMCS K COBIOAEHUIO
TpeboBaHunn Kogekca.

2.2.2. KomnaHua ctpemuTtcs K
noaaepXaHuto BbICOKUX 3TUYECKUX CTaHOapPTOB
BeaeHus busHeca. Bce coTpygHuKM m
npeactaButTenn KomnaHmm gOmKHbI
npuaepXmnBaTbCa B CBOEN AeATENBHOCTU
TpeboBaHMI 3aKkoHO4ATENLCTBA N HACTOSALLErO
Kopekca.

2.2.3. Kooekc oxBaTbiBaeT BCEX
pykoBoAUTENEW, COTPYAHUKOB U NUL,
paboTatomx Ha OCHOBaAHUM AOroBOPOB
rpakaaHCcKo-NpaBoOBOro xapakrepa.

2.24. PykoBoacteso KomnaHumn HeceT
OTBETCTBEHHOCTb 3a BHEAPEHME HACTOSILLEN
[MoNUTUKM N MOHUTOPUHT cobnioaeHna eé
NONOXEeHNN

2.2.5. KomnaHua noowpsieT OTKpbLITOE U
yecTHoe obcyxaeHne nonoxeHnn Kogekca v
nobbIX BOMPOCOB, KOTOPbIE MOTYT BO3HUKHYTH
B Npouecce cobnogeHns Hopm
KoprnopaTtueHoro nosegeHus. MNpu
HeobXoaMMOCTM COTPYAHUKaM cneayeT
00cyanTb 3aTPOHYTLIE BONPOCHI CO CBOUM
pykoBoautenem u c lNpeacenarenem
KomuTteTta no atuke, 4Todbl NPUHATL pELLEHNE,
oTBevalLlee HopmMmam KoprnopaTuBHOIO
noeeaeHusi, onncaHHbiM B Koaekce.

2.2.6. KomnaHua oxxnaaeT oT Bcex
COTPYAHVKOB M NapTHEPOB A0BPOBOSILHOIO
3asBrneHns 06 UMeBLUNX MECTO UMK
BO3MOXHbIX HapyLLeHUsX TpeboBaHUN
Kogekca.

2.2.1. We each are liable for our goodwill
and reputation, commitment to observe the
Code requirements.

2.2.2. The Company is committed to
maintaining operational excellence. In their
activities, all employees and representatives of
the Company must adhere to the requirements
of the legislation and this Code.

2.2.3. The Code covers all Managers,
employees and persons employed on the basis
of civil contracts.

2.2.4. The Company's management is
responsible for implementing this Policy and for
monitoring compliance with its provisions.

2.2.5. The Company encourages open and
honest discussion of the Code provisions and
any issues that may arise in the process of
compliance with the standards of corporate
conduct. Where appropriate, employees should
discuss the issues concerned with their
supervisor and with the Ethics Committee Chair
in order to make a decision that meets the
standards of corporate conduct set out in the
Code.

2.2.6. The Company expects all employees
and partners to voluntarily report any existing or
possible violations of the Code.

2.3. OTBEeTCTBEHHOCTb COTPYAHUKOB 2.3. Staff accountability

2.3.1.  Bce cotpyaHukn Komnanmm 23.1.  Allemployees of the Company must:
0b6s13aHbI: 2.3.1.1. review the Code;

2.3.1.1. o3HakomuTbCsi ¢ Koaekcom; 2.3.1.2. follow the applicable legal

2.3.1.2. cnenosatb Tpeb6oBaHUAM requirements and those set out in the Code;
3akoHopaTenscTea u Kogekca; 2.3.1.3. undergo regular training on the Code
2.3.1.3.  mpoxoauTk perynsipHoe o6yuyeHue no | application; o

npumeneHunio Kogekca; 2.3.1.4. report violations of the law and the

2.3.1.4. coobLwaTb 0 HapyLUEeHUAX
3akoHoparternbcTBa U Kogekca TpeTbnmu
nvuamun B KOoMUTET NO 3TUKE;

2.3.1.5. B cny4yae BO3HUKHOBEHNA COMHEHWN

Code by third parties to the Ethics Committee;
2.3.1.5. inform the Ethics Committee in the
event of doubts as to the compliance of their

actions, third-party actions with the legislation,
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B COOTBETCTBUM CBOUX AENCTBUN, OENCTBUN
TpeTbuX NuL, 3akoHoaaTenbcTBy N Kogekcy
nHopmMmnpoBaTb KomuteT No aTuke.

and the Code.

2.4. OTBeTCTBEHHOCTb 2.4. Management responsibility
pykoBoauTteneun

2.4.1. PyKOBO)J,VITeJ'IVI, nmetome 2.4.1. SuperViSOI’S WhO have SUbordinateS
NOAYMHEHHbIX, JOMKHbI: must: o _
2.41.1. 3HaTb Kogekc v nasatb 2.4.1.1. Know the Code and explain its main

pPa3bsCHEHNS €r0 OCHOBHbLIX MOSTIOXKEHU CBOUM

MNOOAYUNHEHHbIM;

2.4.1.2. obecne4ntb 0by4yeHne NnpuMeHeHns

Kopekca onst BCex HOBbIX COTPYAHNKOB CBOETO

noapasneneHus;

2.4.1.3. npugepxmBaTbCA CTaHOAPTOB

noBegeHusi, onucaHHbix B Kogekce, cnyxmtb

NNYHBIM NPUMEPOM ANSA CBOUX MOAYNHEHHbIX.

2.4.2. HecobntogeHne coTpyaHnkamm

KomnaHun TpeboBaHui,
ycTaHoBreHHbIx Kogekcom, Bne4ver
3a cobon npuBrneyeHme K
ANCUNNNIMHAPHOW OTBETCTBEHHOCTU
BMOTb 4O YBOJSIbHEHUA.

provisions to subordinates;

2.4.1.2. Instruct all those newly employed at
their unit in the Code implementation;

2.4.1.3. adhere to the standards of conduct
set out in the Code, lead the subordinates by
example.

2.4.2. Employees of the Company
who failed to observe the Code
requirements will face disciplinary
actions as strong as getting fired.

3. CTAHOAPTbI NOBEAEHUA

3. STANDARDS OF CONDUCT

3.1. B3aumopencrsue c 3.1. Customer interaction
nokynaTtensimm
3.1.1. BsaumooTHoLeHUs ¢ nokynatensmu | 3-1.1. Our business is built upon customer

— OCHoBa Hawero 6usHeca. KomnaHus
NOCTOSIHHO paboTaeT Haf TeM, YTOObI
npegocTaBnNATb NOKyNaTenaM Hanmy4Lwmnn
cepBuc. Mbl cTpeMUMCS K TOMY, YTOObI
NPUMEHATb MHANBUAYanNbHbIA NOAXOA K
KaXK4OMY HalLeMy KIUEHTY.

3.1.2. KomnaHusa ueHuT obpaTtHyto CBs3b OT
nokynaTenenm n nx MHeHue o Hawen paborte.
Mbl cynTaem, YTO Kaxabli COTPYOHUK
KomnaHun gomxkeH onepaTtMBHO pearmpoBaTtbh
Ha 3anpocbl NOKynaTeneun, Kak PO3HUYHbIX, TakK
1 onToBbIX. Mbl CTapaemMcs NpUHUMaTh BCe
BO3MOXHble Mepbl AN 6bICTPOro paspeLleHns
BO3HMKLUNX 3aTPyOHEHUN.

3.1.3. Ham BaxxHO goBepue Hawmx
nokynateneun, n KomnaHna obecneymsaet
KOMMYHUKALMIO C KITMEHTAMM MaKCUMarnbHO
YeCTHO, He BBOAS B 3abnyxaeHue,
npegocTaBnasa TONbKO NpaBAnBYHO

relationships. The Company is constantly
working towards the best possible service to
provide customers with. We strive to apply an
individual approach to each and every client.

3.1.2. The Company appreciates customer
feedback and customer valuation of our work.
We believe that every employee of the
Company should promptly respond to customer
requests, both retail and wholesale. We seek to
do whatever is possible to quickly settle
difficulties.

3.1.3. We value the loyalty of our
customers. The Company maintains
communication with customers as honestly as
possible; it is not disingenuous and provides
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MHopMaUuIo.

3.1.4. Mpn o6LweHMn ¢ NoKynaTensmm
coTpyaHunk KomnaHum o6s3aH Bectun cebs
BEXIIMBO, YBAXUTENBHO, KOPPEKTHO, HE
ponyckasa npeHebpeXnTensHoro unm
OCKOPOUTESTbHOrO OTHOLUEHUS.

o Bonpoc:

A ycnblwan, Kak Kaccup O4HOro U3 HaLlmXx
MarasuHoB B rpybon goopme obuiaeTtcs ¢
nokynatensmun. Mon 3ameyaHus No aTomy
noBoay kaccup npourHopuposars(a). Komy s
Mory 06 3ToM cooBLmUTL?

. Otger:

B KomnaHuu He gonyckatotca nogobHble
dopMmbl 06weHns. CoobumTte 06 aTMX hakTax
agMUHUCTpaUuN MarasuHa nnu
PernonaneHomy aupektopy unm B KomurteT no
3TUKE.

them with truthful information only.

3.1.4. When interacting with customers, an
employee of the Company is obliged to behave
politely, respectfully, correctly, and avoid
disrespect.

o Question

| heard the cashier of one of our stores talking
bluntly to customers. | commented on this
matter but the cashier ignored my words. Who
can | tell about this?

. Answer

Such forms of communication are prohibited in
the Company. Report this to the store's
administrative office or to the Regional Director
or to the Ethics Committee.

3.2. CraHpapTbl KayecTBa U 3.2. Product quality and safety
6e3onacHOCTU NpoAayKuUU standards
3.2.1. Mbl Npeanaraem Halumm 3.2.1. We offer our customers high-quality

nokynartesnsiMm NPoayKLMNIO BbICOKOro KayecTsa,
oTBevalLLyo nx 3anpocam. Hawwu nokynatenm
AO0BEPSIOT HAaM B BONpocax KavyecTsa n
©e3onacHocTn ToBapoB. B cBol oyepenb,
KomnaHusa rapaHTupyeT cCOOTBETCTBME TOBAPOB
BCEM OENCTBYHOLUM TpeboBaHUAM.

3.2.2. MbI KOHTPONMPYyEM KayecTBO ToBapa
OT MecTa Npomn3BOACTBA A0 NOSIKN Mara3uHa n
Hecem OTBETCTBEHHOCTb 3a 6e30nacHoOCTb
NPOAYKTOB, KOTOPbIE NPOAAEM.

3.2.3. Mol npoBOoaUM ayauThl
NPOM3BOACTBEHHbIX MNOLWaa0K
noTeHUmanbHbIX 1 ENCTBYOLLNX
NOCTaBLUMKOB, YTOObI YAOCTOBEPUTLCS B
KayecTBe NpoM3BOAMMOro ToBapa.

3.2.4. Ha pacnpegenuTenbHbIX LeHTpax v
B MarasuHax Mbl crieamm, 4Tobsbl
noTpebunTenbckne CBOMCTBA NPOAYKUMNN
COXPaHANMCb Ha NPOTSXKEHNN BCErO CpoKa
rogHoCTn ToBapa.

3.2.5. Bce cotpyaHukn KomnaHum ob6s13aHbl
cobntogatb TpeboBaHusa kK obecneyeHunto
KadecTBa n 6e3onacHocTn ToBapa.

o Bonpoc:
B Hawem marasnHe obpasoBarncs 60nbLion
3anac ToBapa C UCTeKalLMMN CpoKamm

products that meet their needs. The quality and
safety of our products are trusted by our
customers. In turn, the Company guarantees
that the products comply with all applicable
requirements.

3.2.2. We control the product quality from
the production site to the store shelf and bear
responsibility for the safety of the products we
sell.

3.2.3. We conduct audits of the production
sites of prospective and current suppliers to
ensure the quality of the goods produced.

3.2.4. At our distribution centers and in
stores, we make sure that the product
consumer properties are retained throughout
the entire shelf life.

3.2.5. All employees of the Company are
obliged to comply with the goods quality and
safety requirements.

o Question
Our store has a large stock of near to expire
date products, which the store will not be able
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rogHOCTU, KOTOPbIA Mara3mH 06 BbEKTUBHO He
CMOXeT npoaaTb. Mon pykoBoauTenb, YTOObI
nsbexxaTb CnMcaHnsa ToBapa, Nopy4ns MHe
HaKNeuTb Ha ToBap CTUKEpPbI C BonbLINM
CPOKOM rofiHOCTU, YeM npeaycMoTpeH
npounssoguTenem Ha atukeTke. OH ckasan, 4To
CPOKM rOQHOCTW BCE paBHO yCTaHaBIIMBaAOTCA
npounassogutenamm ¢ 3anacom. Mory nu s
BbINOSTHUTb TaKoe pacnopsiKeHne?

o OrtBerT:

HeT. Bce coTpyaHunkn KomnaHmm oba3aHbl
HeyKoCHUTeNbHO cobnoagaTtb TpeboBaHuA
3aKoHOAATeNbCTBA, B TOM YMCIIE B YacTu
peanusauun ToBapa B TeHeHNe CPOKOB
rogHOCTW, YCTAHOBIEHHbIX MPON3BOANTENEM.
Ecnu Bbl nony4nnu Takoe npegnoxexHue ot
BalLIEro pykooautens, Heobxoanmo
0O6BACHUTL EMY HELONYCTUMOCTb TaKMX
AENCTBUIA, COOOLLMTL O TaKOM yKa3aHum
BblLLECTOsILLEMY pykoBoguTento u B Komutet
no aTuUKe.

o Bonpoc:

B xoae npuemkn ToBapa 6b1n0 yCTaHOBIEHO,
4YTO OH He COOTBeTCTBYET TpeboBaHNAM Mo
kayecTBy. Mbl OTkasanu B NpUeMKe.
MocTaBwuMK, y3HaB 06 oTkase, cBA3ancs ¢
MeHempkepom KomnaHuu 1 nocnegHnn
nonpocun Bce paBHO NPUHATL TOBap, NOTOMY
YTO HaLM MarasuHbl MOryT OocTaTbcs 6e3
NPOAYKUNKN, HA KOTOPYIO cernyac aHOHCMpoBaHa
akums. Moxem nm Mbl No npocbbe MeHeaxepa
NPUHATbL Takon ToBap?

o OrtBerT:

HeT. Bce coTpyaHunkn KomnaHnm o6s3aHbl
HeYyKOCHUTeNbHO cobntogaTh TpeboBaHus
3aKoHoAaTesbCTBa K Ka4ecTBy ToBapa.
HecooTBeTcTBME TOBapa yCTaHOBMEHHbIM
TpeboBaHnaM — 6e3ycnoBHOE OCHOBaHME OJ1S
oTkasa B npuemke. CoobLiute o Takon
npocbbe BbILECTOALLEMY PYKOBOAUTENO
MeHegxepa n B KomuteT no atuke.

to sell in perspective. In order to avoid writing
off the product, my supervisor instructed me to
put stickers on the product which include a
longer shelf life than the manufacturer specifies
on the label. They said that manufacturers set
the ample shelf life. Can | execute such an
order?

. Answer

No. All employees of the Company are obliged
to strictly comply with the requirements of the
legislation, including in terms of the sale of
goods within the expiry dates set by the
manufacturer. If you have received such an
offer from your supervisor, you must explain to
them the inadmissibility of such actions, report
such an instruction to a superior and to the
Ethics Committee.

o Question

During the acceptance of the goods, it was
found that they did not meet the quality
requirements. We refused acceptance. When
the supplier learned about the refusal, they
contacted the manager of the Company and the
latter asked to accept the goods anyway,
because our stores may be left without products
for which the promotion is now advertised. Can
we accept such a product at the request of the
manager?

o Answer

No. All employees of the Company are obliged
to strictly comply with the legal requirements for
the quality of the goods. The product non-
compliance with the established requirements is
a good and sufficient reason for rejection of
acceptance. Report such a request to the
manager's superior and to the Ethics
Committee.

3.3. Peknama u mapKkeTuUHr

3.3. Advertising and marketing

3.3.1. Peknama n MapKeTuHr - 3To OANH 13
cambix 9pdeKkTMBHbIX cnocoboB 0bLleHns ¢
HalwmMn nokynatenamu. [Nokynatenam BaxHa
yeTKad KOMMYHUKaUMSA O HaLnX NpoayKTax,
LeHax, NPOBOANMbIX HAMMU aKUMAX BHE

3.3.1. Advertising and marketing are
among the most powerful ways to communicate
with our customers. It is important for
customers to obtain accurate information about
our products, prices, and promotions,
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3aBUCUMOCTM OT KaHana aoBeaeHus aTon
MHdopMauum (B MarasmHax, Ha TeneBmaeHuu,
paguo, B ceTu IHTEpHET, Ha peKknamMHbIX
HOCUTENSAX BHE Mara3uHoB, NPU KOMMYHUKaLMK
Mo 3MIEKTPOHHOM NOYTE, CMC, B MECCEHXepaX,
coumarnbHbIX CeTsaX, Yepes MobunbHoe
npunoxexnne KomnaHuu v 1.4.).

3.3.2. MHdopmaums, koTopaa 4oBoauTCA
A0 Halmx nokynaTtenen, gomkHa obiTb
npasgueon 1 nogpobHon. Hegonyctnmo
CKpbIBaTb OT NoOKynaTenen nHopmauumio,
KoTopasi MOXXeT NOBNUATb Ha UX BbIOOP.

3.3.3. PeknamHble coobLieHnsa moryT
OTNPaBnATLCS MO CETAM 3NEKTPOCBA3M TONbKO
npw yCcrnosuu npeaBapuTesisHoro cornacus
agpecata Ha nonyyYeHne peknambl.

3.3.4. 3akoHoaaTenbCTBO O pekname
COOEPXUT MHOIMOYUCTIEHHbIE TPeBOBaHUSA K
TOMY, KaK MOXeT peKkriaMmpoBaTbCs TOT Unu
nHou Toeap (paboTta, ycnyra), yctaHaBnueaeT
nepeyeHb TOBApOB, HE NoAfeXallnX peknamve.
B mapkeTunHroson geatenbHoctn KomnaHus
cobntogaeT ykasaHHble TpeboBaHu4.

3.3.5. CoTpyaHukn KomnaHum, 3aHaTble
MapKeTUHIOM MNKW PeKNamMon, AOSKHbI 3HaTb
HacToswme TpeboBaHusa Kogekca, nonoxeHus
AENCTBYIOLLIErO 3aKoHo4aTeNbCTBa, B TOM
4yucre o pekname, u NPUMEHSTb UX.

o Bonpoc:

Ham 6bl xoTenocb NPOBECTM akuuto,
CBSI3aHHYI0 C NpefoCTaBleHneM CKMO0K B
pasmepe 50% Ha orpaHU4YeHHbIN aCCOPTUMEHT,
HO ONS YyNPOLWEeHUs KOMMYHUKaLUM N S3KOHOMUK
peknamMHoro mecta Mbl cobupaemcs
TpaHCnMpoBaTb NoKynaTenem TONbKO
MHdopmMauuto o Tom, 4To KomnaHusa
npegocTaBnseT Takne CKUAOKU, N He
0003Ha4aTb acCOpTUMEHT ToBapoB. Moxem nu
Mbl TaK NOCTYNUTbL?

. OtBeT:

HeT. [1o Hawunx KNMeHToB JOMKHA 4OBOANTLCA
MaKCMManbHO nosiHas nHgpopmauyusa ob
akumsx. Belbupas Hawmn marasmHbl ons
npnobpeTeHns TOBapOB, OHN OOMKHbI AenaTb
9TO OCO3HAHHO. Mbl HE MOXXeM BBOAMTb HaLLMX
KNMEHTOB B 3abnyxaeHune, ymanymeas 0 TOM
dakTe, YTO TakMe CKUAKN NpefoCTaBnsaoTCs
TONMbKO Ha YacTb peanudyemoro KomnaHvemn
accopTuMmeHTa. 310 npoTnBopeynt Kogekcy

regardless of the communication channel (in
stores, on television, radio, on the Internet, on
advertising media outside stores, via email,
SMS, instant messengers, social networks, the
Company's mobile app, etc.).

3.3.2. Our customers should be provided
with truthful and detailed information. It is
unacceptable to withhold information from
customers that may affect their choice.

3.3.3. Advertising messages may be sent
over telecommunication networks only if the
addressee has previously agreed to receive the
advertisement.

3.3.4. The advertising laws contain
numerous requirements for how a particular
product (work, service) can be advertised and
include a list of goods that are not subject to
advertising. In marketing activities, the
Company complies with these requirements.

3.3.5. Employees of the Company
engaged in marketing or advertising should be
aware of these requirements of the Code, the
provisions of the legislation in force, including
the advertising laws, and apply them.

o Question

We would like to conduct a campaign related to
the provision of 50% discounts on a limited line,
but to simplify communication and save
advertising space, we are going to broadcast
only information about the availability of such
discounts, and not about the line of goods they
apply to. Can we do this?

. Answer

No. Our clients should be provided with the
most complete information about promotions.
When choosing our stores to purchase goods,
they must do so consciously. We cannot
mislead our customers by keeping silent about
the fact that such discounts are allowed only for
a part of the assortment sold by the Company.
This is contrary to the Code of Business
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Konekc penosoro noeeaeHunsi/Code of business conduct

AEenoBOro noBeAeHns n TpeboBaHUaM
3aKkoHoAaTeNnbLCTBa O pekrname.

o Bonpoc:

Mbl cuMTaem, 4To MarasmHbl KOHKYPEHTOB
XyXKe, YeM Hawu. [1ng yBenmyeHus npogax u
ANnsa ycuneHns acpcpekta oT KOMMYHMKaLMKM C
nokynaTensimm Mbl XOTUM UCMNOJSb30BaTb
crnoraH «Y Hac ny4ile, Yem y KOHKYPEHTOBY.
Moxxem nn mMbl 3TO caenatb?

) OTBerT:

HeT. Takas kOMMyHMKaLNA HeQoNyCTUMa,
HOCUT NPU3HaKM Kak auckpeauMTaunm, Tak n
HEKOPPEKTHOrO cpaBHeHMUs. B oTcyTcTBUE
KOHKPETHbIX KpUTEPUEB CPaBHEHUS U
0OBEKTMBHbIX JOKa3aTeNbCTB,
noaTBepXaarLWmMX YTO HaLLM MarasuHbl No
yKa3aHHbIM KpUTEPUAM nydlle, Takue
KOMMYHMKaLMN 9BNATCA He4obpocoBECTHON
KOHKypeHumMen, HapyLwatoT TpeboBaHuns
HacTosilwero Kogekca n oencrayoLLEero
3aKoHOoAaTeNbLCTBA O PeKrname.

Conduct and the requirements of advertising
laws.

o Question

We believe that competitor stores are worse
than ours. To increase sales and to enhance
the effect of communication with customers, we
want to use the slogan We are Better than Our
Competitors. Can we do this?

. Answer

No. Such communication is unacceptable, has
the signs of both discrediting and inappropriate
comparison. When there are no specific
comparison criteria and objective evidence
confirming that our stores are better according
to such criteria, such communications are unfair
competition, violate the requirements of this
Code and the advertising laws in force.

3.4. 3awmTa nepcoHanbHbIX AaHHbIX
nokynarenen, cotpyaHukos KomnaHuu,
MHbIX nuy

3.4. Protection of personal data of
customers, employees of the Company, and
other persons

3.4.1. KomnaHusa onepupyeTt 605bwnm
06BbEMOM NepPCoHanbHbIX AHHbIX
nokynaTerneun, coTpyaHukos KomnaHuu,
npegcraBuTerien KOHTPareHToB.

3.4.2. Mol cobunpaem, xpaHum n
ncronb3yemM MHopmaLmo O HaLwnx
nokynaTensix n ux NoKynkax Ansa NOCTOSAHHOro
COBEpPLUEHCTBOBAHNSA HaLLEro NpeasioXKeHns n
NPUHATMS 06OCHOBaHHbIX peLeHnin 06
N3MEHEHNAX B HaLLEN OeATEeNbHOCTH.

3.4.3. Mebl Takke XpaHUM 1 UCNOSb3yeM
AaHHbIE O HaLNX COTPYAHUKAX, YTOObI UMETb
BO3MOXHOCTb CBOEBPEMEHHO CBA3aTbCS C
HUMK B criyd4ae Heob6XOANMOCTU U BbINONHATL
00653aHHOCTN OTBETCTBEHHOrO paboTogaTens.
3.4.4. Mol cobupaem, xpaHum n
obpabaTbiBaeM nepcoHanbHble aHHble
UCKMIOYUTENBHO C Cornacua nuu, K KOTopbiM
OHU OTHOCATCS, €CNN MHOE MPSIMO He
npegycMoOTPeHO 3aKOHOM, N TOMNbKO B LIENSX,
yKa3aHHbIX B TAKOM COrflacun Unm 3akoHe.
3.4.5. HesaBucumo oT TOro, KoMy
npuHagnexaT AaHHble, C KOTOPbIMU Mbl
obpawaemcs, KomnaHus oTBevaeT 3a ux

3.4.1. The Company operates with a large
volume of personal data of customers,
employees of the Company, representatives of
counterparties.

3.4.2. We collect, store and use
information about our customers and their
purchases to continuously improve our offer
and make informed decisions about changes in
our business.

3.4.3. We also store and use data about
our employees in order to be able to contact
them in a timely manner if necessary and to

fulfill the duties of a responsible employer.

3.4.4. We collect, store and process
personal data only with the consent of the
persons concerned, unless otherwise expressly
provided by law, and only for the purposes
specified in such consent or law.

3.4.5. No matter who owns the data that
we handle, the Company is responsible for its
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Konekc penosoro noeeaeHunsi/Code of business conduct

KOppEeKTHOe ucnonb3oBaHne, obecneynsaet
3aWuTy Npae Ha HENPUKOCHOBEHHOCTb YaCTHOWM
XWU3HU, NTNYHYIO N CEMENHYIO TalHY U 3alnTy
OT NONYyYEHNs TPETbUMM NMLaMmn JocTyna K
3TUM [aHHbIM.
3.4.6. CoTpyaHuKN, nMetoLme OoCTyn K
nepcoHanbHbIM AaHHbIM, BNpaBe nepefaBaTb
Takue nepcoHarnbHble JaHHble TPeTbUM nuuam
TONbKO B paMKax yCTaHOBJSIeHHbIX KoMmnaHunen
npouenyp 1 TOMbKO ecnu npu 3ToM
cobntogatoTcsa cnegyrowme yCnoBus:
3.4.6.1. ecTb cornacue cybbekTa
(BnagenbLa) nepcoHasibHbIX
AaHHbIX Ha Takylo nepefady,
3.4.6.2. KomnaHusa 3akno4ymna c
TakumMum TpeTbMMK Nnuamm
A0roBopbI C YyCroBUEM O
HepasrnaweHumn n sawmrte
nepenaBaeMbIX NePCOHanbHbIX
AaAHHbIX;
3.4.7. CoTtpygHukn KomnaHum obasaHbl
3HaTb MNOMOXEHNS NOKaNbHbIX HOPMAaTUBHbIX
akToB KOMnaHun oTHOCUTENBLHO 06paboTkm
nepcoHasnbHbIX AaHHbBIX 1 HEYKOCHUTENBHO MX
cobnogaTthb.
o Bonpoc:
Ko MHe obpaTtuncsa npeacrasutenb
KOHTpareHTa, ¢ koTopbiM KoMmnaHusa peanusyet
NPOEeKTbl MO AONOMHUTENBHON MOTUBaLIUN
coTpyaHukoB. OH nNpeanoXxun peanu3oBaTtb
PeKfTaMHy0 KaMMnaHWIo HOBOMo NPOoAYyKTa vyepes
paccbifiky cMc coTpyaHukam Komnavuu, ans
yero 3anpocun N0 n Homepa TenedoHoB
coTpyaHukoB. Mory nu s npeaocTaBuTb eMy
3anpalumBaemMble JaHHbIe?
. Otger:
Het. ®NO n Homepa TenedOoHOB OTHOCATCSA K
nepcoHanbHbIM JaHHbIM, UX 3anpeLLeHo
nepegasaTtb TPETbMM Nuuam 6e3 NMCbMEHHOrO
cornacus BrnagenbLa nepcoHanbHbIX JaHHbIX.
Ecnu Takoe cornacme 6ygeT nonyyeHo, To
nepegadya BO3MOXHa npu cobnogeHnm
ycTaHoBneHHbIx KomnaHunen TpeboBaHmm K
Takoun nepefade (3aknoveHns KomnaHuen
A0roBopa € KOHTpareHToM 1 T.4.)

proper use, protects the rights to privacy,
personal and family secrets, and protects
against third parties gaining access to this data.

3.4.6. Employees who have access to
personal data have the right to transfer such
personal data to third parties only within the
procedures established by the Company and
only if the following conditions are met:

3.4.6.1. a personal data subject
(holder) has authorized such
transfer,

3.4.6.2. The Company has signed
contracts with such third
parties subject to non-
disclosure and protection of the
personal data being
transmitted.

3.4.7. Employees of the Company are
required to know and strictly observe the
provisions of the Company's internal policies
and procedures regarding personal data
processing.

o Question

| was contacted by a counterparty
representative with whom the Company
implements projects for additional staff
motivation. He offered to implement an
advertising campaign for a new product by
sending SMS messages to employees of the
Company, therefore they requested the full
names and phone numbers of employees. Can
| provide them with the requested data?

o Answer

No. Full names and phone numbers are
personal data. It is prohibited to transfer them to
third parties without the written consent of a
personal data subject. If such consent is
obtained, the transfer is possible if the
requirements set by the Company for such
transfer are met (the Company has a contract
entered into with the counterparty, etc.)

3.5. 3p0poBLE U 6e30NacHOCTb

3.5. Health and safety

3.5.1. Mol obecneymBaem u
nogaepxveaem 6esonacHyo cpeay kak ans

3.5.1. We provide and maintain a risk-free
environment for both our employees and
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Konekc penosoro noeeaeHunsi/Code of business conduct

HaLLMX COTPYAHMKOB, TaK MU ANS nokynaTenen.
Hawwm nokynatenu Bnpase oxuaaTtb, YTO HaLUK
Mara3uHbl 6e30onacHbl, U YTO OHM nonyyaT
yOOBOJSIbCTBME OT MNOCELLEHUS HaLnX
MarasuHOB.

3.5.2. B KomnaHuu gencTeyoT NOANTUKU U
npoueaypbl No OxXpaHe Tpyaa U TeXHUKe
B©es3onacHocTn, KoTopble 06A3aTeNnbHbI AN
cobntogeHnsa BceMU COTpyAHUKaMN.

3.5.3. KomnaHua BegeTt cBOW
NesTenbHOCTb B MOJTHOM COOTBETCTBUM C
HOPMaTUBHbBIMU TPEBOOBAHMSAMMN K
©e3onacHOCTM MarasmHoB,
pacnpenenuTenbHbIX LEHTPOB U 0GMCOB.
BHyTpeHHNe TpeboBaHua KoMmnaHum 3avacTtyio
cogepxat bonee Xectkme HopMbl
©e3onacHocCTW.

3.5.4. CoTpyaHunkn KomnaHum SOMmKHbI
O03HAKOMWUTBLCA C NONUTUKaMM N Npoueaypamm
no TexHunke 6e30nNacHOCTN N OXpaHe Tpyda n
HEeYKOCHUTENbHO nx cobnoaaThb.
PykoBoautenu, nverwme noguymHEHHbIX,
OOMKHbI ob6ecneymBaTb UCMOMNMHEHNE
NogYNHEHHbIMM TpeboBaHUn 6e3onacHOCTM U
CNY>XUTb NPUMEPOM N1 COTPYAHUKOB B 4YacTu
nx cobnogeHus.

3.5.5. Be3onacHocTb — OTBETCTBEHHOCTb
Kaxxgoro. Ecnn coTpygHuK BUOUT YTO-TO, HE
COOTBETCTBYHOLLEE TEXHUKE BE30MacCHOCTU U
CnocobHOEe NPUYMHUTL Bpea, OH OOKEH
HemeaneHHo coodLWKnTL 06 3TOM
COOTBETCTBYHOLLEMY MEHELXKEPY, CBOEMY
pykoBoautento unu B Komutet no atuke. Ecnun
OH BMOWT, YTO €ro Konnera unm nHoe nuuo
HapyLwaeT TpeboBaHna 6e30nacHOCTH, OH
AOJDKEH coobLWnTb HapywmnTento 06 aTom ong
npenoTBpaLleHnst HeraTMBHbIX NOCNEACTBUN.
3.5.6. B HekoTOpbIX CUTYyaUnax HapyLLueHNs
TpeboBaHnin 6e30nacHOCTK BEKYT 3a cobomn
cepbesHble NOCNeACcTBUSA NS KU3HU U
3[0pOBbSA Ntoaen, NpUBNeYeHne CoTPYAHMKOB K
aflMUHUCTPATUBHOW N Jaxe YyrorioBHOM
OTBETCTBEHHOCTU, HapyLLEeHNe pexunma
aeatenbHocTn KomnaHum, CHUXeHne npogax B
MarasmHax BcreacTeue yTpaThbl 4OBEPUS CO
CTOPOHBI KNMMEHTOB, UHbIE (PMHAHCOBbLIE NOTEPYU
KomnaHuwn.

o Bonpoc:

Mow pykoBoauTenb, 3Has, 4TO 9 YME0
paboTaTb Ha norpy34yvke, TpebyeT OT MeHs,

customers. Our customers have the right to
expect that our stores are safe and that they
will enjoy visiting them.

3.5.2. The Company has health and safety
policies and procedures that are mandatory for
all employees to follow.

3.5.3. The Company operates in full
compliance with the regulatory requirements for
the safety of stores, distribution centers, and
offices. The Company's internal requirements
often contain more stringent safety standards.

3.5.4. Employees of the Company should
get familiarized with the safety and health
policies and procedures and strictly comply
therewith. Supervisors who have subordinates
should ensure compliance with safety
requirements thereby and lead employees by
example in terms of compliance with the
requirements.

3.5.5. Safety is a shared responsibility. If
an employee stands witness to a violation of
safety regulations that is likely to cause harm,
they should immediately report it to the
appropriate manager, their supervisor, or to the
Ethics Committee hotline. If they stand witness
to a violation by their colleague or another
person of the safety requirements, they must
inform the violator about this to prevent
negative consequences.

3.5.6. In certain situations, violations of
safety requirements entail serious
consequences for human life and health,
bringing employees to administrative and even
criminal responsibility, violating the Company's
business environment, reducing store sales
due to loss of customer confidence, and other
financial losses of the Company.

. Question
My supervisor knows that | am able to operate
a loader, and requires that | bin pallets when a
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Konekc penosoro noeeaeHunsi/Code of business conduct

4YTOObI S paccTaBnan NanneTbl No CTennaxam,
3amellasn 3aboneBLUero BOANTENS NOrpy3ymka.
Ho y MeHs HeT yaoCTOBEPEHNS BOAUTENS
norpysudunka. Koraa s otkasancs, MHe
nNpurpo3nnn yBonbHeHneM. Kak MHe nocTynnTb
B TaKOW cuTyauumn?

o OrtBerT:

Baw pykoBoguTenb Henpas. Vicnonb3oBaTb
NoAOOHYI0 TEXHUKY MOTYT TONbKO COTPYLHMKM,
obnapatowme Heob6Xxo0ANMbIMIU 3HAHUAMUN N
YMEHUSMU, NOATBEPXKAEHHbIMU B
YyCTaHOBMEHHOM Mopsiake. YnpaBneHne Takon
TEXHUKOW B OTCYTCTBME HEODXO4MMBIX
AOKYMEHTOB — HapyLLeHne ycrnoBum
6es3onacHocTn Npu nponssoacTee pabot. O
Takmx TpeboBaHMsAX HENOCPEACTBEHHOIO
pykoBoAMUTENS HEOOX04MMO COOBLNTD
BblLLECTOSILLEMY pyKOoBOoAMTENO Ui B Komuter
no aTuUKe.

o Bonpoc:

Mown konnera, paboTas Ha cnavcepe, He
HageBaeT KOMMbYyXXKHYH nep4yaTtky. A HECKOSbKO
pa3 obpallan ero BHUMaHue Ha TO, YTO 3TO
OnacHoO, HO OH MeHs He crywaeT. Kak MHe
NocTynUTb B TaKOon CuUTyaumm?

) OrtBerT:

Baw konnera HapywaeT TpeboBaHMA TEXHUKN
6e3onacHocTu. Bbl npaBunbHO NocTynaere,
Korga obpallaeTte ero BHUMaHue Ha a7o. Ecnu
HapyLLEeHMs1 NpoAaoIKaTCcs, Heobxoanmo
coobWNTL 06 3TUX dhakTax ero pyKkoBogUTENO
unun B KomuteT no aTtuke.

o Bonpoc:

Korga s1 6bin B 04HOM M3 HaLUMX Mara3vuHoB,
BMOEN, KaK Norpy3ymk nepeasurancs ¢
OOnNbLUION CKOPOCTbIO O4EHb BNM3KO OT HaLUMX
nokynartenen. ABnsieTcs nn 3To HapyLeHnem
TeXHMKN 6e30nacHOCTM MU KOMY st MOry 06 aToM
coobwunTL?

o OTBeT:

MakcunmanbHasi CKOPOCTb, C KOTOPOM MOryT
nepeaBuraTbCs NOrpy3yvmkmn, orpaHndeHa 3
Km/yac. JTtobble MaHeBpPbI MOrpy34mMKOB AOJDKHbI
BbIMONHATBLCA NNABHO, HE CO34aBasi ONAacHOCTU
ANsa okpyxatowmx. Morpy3yvmk gomkeH
npegynpexaartb ngen o CBoeM nNpubnmxeHum
CBETOBOW 1 3BYKOBOW curHanmsauyuen. O
HapyLleHMn HeobxoanmMo coodLMTb
PYKOBOAUTENIO BOANTENSA NOrpy3ymnka (ecnm

loader operator is ill. But | do not have a loader
operator's license. When | refused, | was
threatened with dismissal. What should | do in
this situation?

o Answer

Your supervisor is wrong. Only employees who
have the necessary knowledge and skills,
confirmed in accordance with the established
procedure, can use such equipment. The
operation of such equipment in the absence of
the required documents is a violation of the
safety conditions during works. Such
requirements of the direct supervisor should be
reported to a superior or to the Ethics
Committee.

o Question

My colleague does not wear a chain mail glove
while working with a slicer. | have told them
several times that it is dangerous, but they do
not listen to me. What should | do in this
situation?

. Answer

Your colleague is violating safety regulations.
You are doing what is right when you draw their
attention to this. If violations continue, it is
necessary to report these facts to their
supervisor or to the Ethics Committee.

) Question

When | was in one of our stores, | saw a loader
moving at high speed very close to our
customers. Is this a safety violation and who
can | report it to?

. Answer

The loader maximum speed is limited to 3
km/h. Any maneuvers of loaders should be
carried out smoothly, without creating a danger
to others. The loader must warn people about
its approach with light and sound alarms. The
violation must be reported to the loader
operator's supervisor (if you know the
supervisor) or to the Ethics Committee. You
should describe in detail the place, time, and
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BaM U3BECTEH pykoBoauTens) nnn B Komutet
no aTuke, NoapobHO onmucas MecTo, BpeEMS U
o6CcTOATENLCTBA HAPYLLEHMS.

o Bonpoc:

A Bugen, kak BoguTernb norpysymka cHuMan
nanneTbl C BEPXHUX APYCOB CTennaxa, a
nokynartenu, Npornasa Nof oropakusatoLLen
mMecTo paboTbl neHTon, BoibMpanu Toeap.
Boautenb norpysymka He npekpaTus paborTy.
ABnsaeTca Nn 9TO HapyLeHNeM TEXHUKM
©e3onacHoCTM N KoMy st Mory 06 aTom
coobWmnTL?

. Otger:

Ha. 3ta cutyaumnsa asnseTcs HapyLeHnem
TexHuKn 6esonacHocTu. B cniyyae BbINOMHEHUS
Taknx paboT MecTo nx NpoBeaAeHUst LOMKHO
oropaxmBaTtbcCs. HaxoxgeHue nokynartesnemn Ha
MecTe npoussoacTea pabot Hegonyctumo. O
HapyLleHMn HeobxoanmMo coodLMTb
PYKOBOAUTENIO BOAUTENSA NOrpy3ymnka (ecnm
BaM U3BECTEH pykoBoauTenb) nnn B Komutet
no aTuke, NoagpobHO onmucaB MecTo, BpeMS 1
06CTOATENLCTBA HAPYLLEHMS.

circumstances of the violation.

o Question

| saw the loader operator removing the pallets
from the upper tiers of the rack, and the
customers passing under the enclosing tape
and choosing the goods. The loader operator
did not stop working. Is this a safety violation
and who can | report it to?

. Answer

Yes. This situation is a safety violation. In the
case of such works, the place of their
performance should be fenced. The presence
of customers at the place of work is
unacceptable. The violation must be reported to
the loader operator's supervisor (if you know
the supervisor) or to the Ethics Committee. You
should describe in detail the place, time, and
circumstances of the violation.

3.6. PaBHble npaBa 1 BO3MOXHOCTM,
yBaXuTefibHOEe OTHOLlEeHUue

3.6. Equal rights and opportunities,
respectful attitude

3.6.1. KomnaHna HaHMMaeT COTPYAHWUKOB,
OPMEHTUPYACH Ha UX NPOdECCUOHASTbHBIN
ONbIT N KOMMETEHLNN, HE3AaBUCUMO OT
NPUHALNEXHOCTN K onpeaeneHHomn
coumnanbHOK rpynne, HanMuns NOSIUTUYECKNX
NN PENUrMO3HbIX NPEeANOYTEHNN, UK
ocobeHHocTen 300poBbAa. Mbl LeHUM BKNag,
KaXxgoro coTpyaHuka B pa3sutne KomnaHuu u
npegocTaBnsieM BO3MOXHOCTH
npodgeccuoHanbHOro pocTa Kaxaomy
COTPYAHUKY 6€e3 UCKNIoYEeHUS.

3.6.2. Mol npegocTtaBnsieM BO3MOXHOCTH
paboTtaTtb nNo rpaduky, KOTOPbIA y4NTbIBAET
0COBEHHOCTN KOHKPETHOW O0JTKHOCTM,
nogpasgeneHus, cneunduky musHec-
NPOLECCOB 1 OCYLLECTBNEHUS PabOTHNKOM
TPYyOOBOW AEATENBHOCTM U COOTBETCTBYET
TpeboBaHNAM 3aKOHOAATENbLCTBA.

3.6.3. Mbl oXXngaem oT KaXKgoro
COTPYZAHVIKA YBaXXUTENbHOIo OTHOLLEHUS K
Konneram v Apyrum nioasim, ¢ KOTOPbIMU OH
KOHTakTupyeT, 6yab TO NoKynaTtenb,
npeacTaBUTENb KOHTPONMPYIOLEro opraHa,

3.6.1. The Company hires employees
based on their professional experience and
competencies, regardless of their membership
in a particular social group, political or religious
preferences, or health characteristics. We value
the contribution of each employee to the
development of the Company and provide
opportunities for professional growth to each
employee without exception.

3.6.2. We provide opportunities to work to
a schedule that takes into account the specifics
of a particular position, unit, the specifics of
business processes, and the exercise of
occupation by an employee and that meets the
legal requirements.

3.6.3. We expect every employee to treat
their colleagues and other people with whom
they come into contact, whether they are a
buyer, a representative of a regulatory
authority, a supplier, a service provider, or any
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nocrasLumka, obcnyxmBaroLen n NHOM
opraHusauun, NpUBETCTBYEM OTKPbLITOCTb U
YECTHOCTb B KOMMYHUKaLMN MEXAY
COTpPYAHUKaMW.

3.6.4. B Komnanuu He gonyckatoTcs
OCKOPOMEHUs, YHMKEHNE, HACUbCTBEHHbIE
AENCTBUS, B T.4. CEKCyanbHOro xapakrepa.
3.6.5. PaboTHnkn Komnavum moryT
06beanHATLCS ANd 3aLMTbl CBOUX NpaB U
WHTEepecoB, B TOM Yncne co3gaBaTtb
npoceccrnoHarnbHble COK3bl U BCTYNaTb B HUX.
YneHCTBO MY NpUHAANEXHOCTb K TaKnm
06begnMHEHNAM HEe MOTYT NPUBOANTD K
ANCKPUMUHALMKM pabBOTHUKA NN NPUMEHEHNIO
K HEMY CO CTOpPOHbI KoMnaHum kaknx-nnbo mep
OTBETCTBEHHOCTMW.

o Bonpoc:

HoBbIn pykoBOAMTENb NPUHUMAET pelueHne o6
YBOIbHEHUWN NN NEepeBOAE B Apyrue
nogpasgeneHus yxxe padoTtaroLmx
COTPYAHWKOB, NPUHUMAs Ha NX MECTO CBOUX
Apy3en, poaCcTBEHHUKOB, HE PYKOBOACTBYSACH
npv 3TOM AenNoBbIMU Ka4eCcTBaMu
noavMHeHHbIX. Kak MHe pearmpoBaTtb?

. Orger:

B KomnaHuu HegonycTMma guCKpUMmHaLums.
OueHka COTpYAHMKOB OMKHa NPOM3BOaUTBLCA
NCKITIOUYNTENBHO HA OCHOBAHUWN UX
npodeccrmoHanbHOro onbiTa n komneteHumm. O
nobbIX Criy4yasx HapyLeHUsa 3TUX NPUHLMNOB
Heob6xoaumMo coobLuaTh BbILLECTOSLLEMY
pykoBoauTento unu B KommteT no aTuke.

o Bonpoc:

PykoBoantenb B 06LEHUN C COTPYAHUKAMM
Ncnonb3yeT HEHOPMaTUBHYIO NEKCUKY,
YHUXXaeT COTPYAHUKOB. YTO Ham C aTum
penaTb?

. Otser:

B KomnaHuun He gonyckatoTcst nogobHble
dopmbl 06WweHna. Heobxoanmo coobwmTtb 06
3TUX (haKTax BbILLECTOALLEMY PYKOBOAUTENIO
unu B KommteT no aTuke.

other organization with respect. We welcome
openness and honesty in communication
between employees.

3.6.4. Insults, humiliation, and violent
actions, including sexual ones, are prohibited in
the Company.

3.6.5. Employees of the Company may
unite to protect their rights and interests as well
as to form and join trade unions. Membership in
or affiliation with such associations may not
lead to discrimination against an employee or
the application of any measures of
responsibility on the part of the Company.

o Question

The new supervisor decides on the dismissal or
transfer to other units of persons already
employed and hires friends and relatives to their
position without regard to the business qualities
of subordinates. What reaction should | have?

o Answer

Discrimination is prohibited in the Company.
Employees should be assessed solely on the
basis of their occupational experience and
competence. Any violations of these principles
should be reported to a superior or to the Ethics
Committee.

o Question

The supervisor uses profanity in communicating
with employees, humiliates employees. What
should we do about it?

o Answer

Such forms of communication are prohibited in
the Company. These facts have to be reported
to a superior or to the Ethics Committee.

3.7. CobnroaeHue 3akoHogaTenbCcTBa
M KOPNOpPaTUBHbIX HOPM

3.7. Compliance with legislation and
corporate standards

3.7.1. CoTpyaHukn KomnaHum SOMmKHbI
3awmaTh akTuBbl KomnaHum n ncnonb3oBaTtb
NX UCKIMOYUTENBHO NO HAa3HAYEHUIO.

3.7.2. CobniogeHune TpeboBaHnN

3.7.1. Employees of the Company must
protect the Company's assets and use them
solely for the intended purpose.

3.7.2. Compliance with legal requirements
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3aKoHoaaTenbCcTBa 06a3aTenbHO AN BCeX
coTpygHukoB KomnaHum n e€ npegcraButenemn.
3.7.3. Bce cotpyaHukm KomnaHum JOmKHbl
cobntogaTb nokasnbHble HOPMAaTUBHbBIE aKTbl
(monuTuKK, Npoueaypbl, UHCTPYKLMK),
yTBepXAeHHble B KoMnaHuu, n 3Hatb
TpeboBaHNA 3akOHOO4ATENLCTBA, OTHOCALLMECS
K 06nacTtn ux oTBETCTBEHHOCTW.

o Bonpoc

Mow pykoBoanTeNb NPOCUT MEHS CoBepLUaTb
AencTBus, KOTopble, Ha MOW B3rNs4, nayT B
pa3spes ¢ Kogekcom genoBoro nosegeHus. Kak
MHE NOCTYnNUTb?

o OTBeT

Bawe BngeHne cutyaumm MoxHo obcyauThb C
pykoBoguTenem 6osiee BbICOKOro ypoBHS,
KOTOpoMy Bbl AoBepsieTe. Bo3aMoxHO, cutyaums
NPOSICHUTCA Nocre Takon beceapbl. Ecnun e Bbl
ucnbiTbiBaeTe AMCKOMGOPT NO NOBOAY
BO3MOXHOro obpaLleHuns K BbllecTosweMy
PYKOBOACTBY, Bbl BCEraa Moxete obpaTuTtbCs B
KomuTeT no aTuke n noaenntbCcst CBOUMM
HabnaeHMaMN, He onacasiCb, YTO K Bam byayT
NPUMEHEHbI kakme-nmbo mepbl

is binding on all employees of the Company
and its representatives.

3.7.3. All employees of the Company must
comply with local regulations (policies,
procedures, instructions) approved by the
Company, and know the legal requirements
related to their competencies.

o Question

My supervisor asks me to take actions that, in
my opinion, are contrary to the Code of
Business Conduct. What should | do?

o Answer

Your perspective of the situation can be
discussed with a superior who you trust.
Perhaps the situation will be clarified after such
a conversation. If you are uncomfortable with
the possibility of contacting a superior, you can
always contact the Ethics Committee and share
your observations, without fear of being
accountable.

aHTMMOHOMNOJSIbHOrO 3aKkoHogaTenbcTBa. Mol
ocyLiecTBnsgemM Bblbop napTHEPOB B
COOTBETCTBUU C NpUHUMNamMn cBoOOAHOM
KOHKypeHLmun, obecneynsaroLmmm
BGnarococTtosiHne KomnaHun, ee napTHEpPOB,
noTpeduTenen n coOTpyaHMKOB.

3.8.2. MbI cTpOMM B3aUMOOTHOLLIEHNSA C
napTHepamMm Ha NpUHUMNax
pobpocoBecTHOCTU. KomnaHus
3avHTEepecoBaHa B NogaepkaHum
AONTOCPOYHbIX, CTabUNbHbIX, B3aUMOBbIFOOHbIX
OTHOLLEeHUN ¢ napTHepamun. B KomnaHun
NMOCTOSAHHO NpoBOAUTCA paboTa,
HanpasfieHHasi Ha NoBbIWEHNEe CTabubHOCTH
N HaZleXXHOCTU MOCTaBOK, MPO3pPavYHOCTU
LeHoobpa3oBaHMs.

3.8.3. Mbl BbIGMpaem NoCTaBLLMKOB U
noapsa4YMKoB NPENMYLLECTBEHHO Ha
KOHKypCHOM ocHOoBe. OCHOBHbIM MPUHLUMOM
npu nposefeHnn oTbopa NOCTaBLUMKOB U

OTBETCTBEHHOCTMW.
3.8. 3akoHoAaTenbCTBO O 3awuTe 3.8. Competition legislation
KOHKYypPEeHLM1n

3.8.1. KomnaHus cobniogaeT TpebopaHus | 3:8.1. The Company complies with the

requirements of antitrust laws. We select
partners in accordance with the principles of
free competition, which ensure the well-being of
the Company, its partners, consumers, and
employees.

3.8.2. We build bona fide relationships with
our partners. The company is interested in
maintaining long-term, stable, mutually
beneficial relationships with partners. The
Company is constantly working to improve the
stability and reliability of supply, transparency
of pricing.

3.8.3. We select suppliers and contractors
primarily on a competitive basis. Supplier and
contractor selection principle is to ensure fair
competition. At the same time, the Company's
employees do not have hidden preferences and
do not create advantages for individual
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noapsavMkoB ABnsieTcst obecneyeHne YeCcTHoM
KOHKYpeHTHoM 60pbbbl. [Mpy 3TOM COTPYAHUKM
KomMnaHun He NMerT CKPbITbIX MPEeAnOYTEHNA U
He co3[aloT NPenMyLLEeCTB AN OTAENbHbIX
NOCTaBLLMKOB MNN NOAPAOYMKOB.

3.8.4. KomnaHua ctpemutcs pabotaTtb C
KOHTpareHTamu, KoTopble MMetoT 6e3ynpeyHyto
penyTauuio, cobnogatoT 3akoHO4aTENbCTBO U
06LEeNPUHATLIE HOPMbI KOPMOPATUBHOW U
JenoBOnN 3TUKN.

3.8.5. CoTtpygHukmn KomnaHum o6a3aHbl
npuaepXxmBaTbCs NONTOXEHUA YECTHOMN
KOHKYPEHTHOMN AeNTI0BON NPaKTUKM.

3.8.6. CoTpyanukn KomnaHun obsizaHbl He
aonyckatb HeAobpPOCOBECTHOM KOHKYPEHLINN B
TOM ymucne nyTem:

. pacnpoCTpaHEeHUs NOXKHbIX,
HETOYHbIX UM UCKaXKEHHbIX CBEAEHUI;
. HEKOPPEKTHOro CpaBHEHMS!

KomnaHun n (unun) ee ToBapa, paboTbl, ycrnyru
C KOHKYPEHTOM ¥ (Unn) ero ToBapom, paboTton,
ycrnyron (Hanpumep, cpaBHeHUS 6e3 Kakux-
nMB0 0O BLEKTUBHBIX KPUTEPUEB, HE NMEKOLLLETO
NoaTBEPXOEHUS, JTOXKHOMO YTBEPXAEHUS O
HeJocTaTKax KOHKyYpeHTa 1 T.n.);

. HEe3aKOHHOro UCMOJSIb30BaHWS
NHTENNeKTyanbHOM COBCTBEHHOCTH (B T.4.
TOBapPHbIX 3HAKOB, 3HAKOB 0BCMNY>XMBAHWUS,
npounsseneHni);

. NCMNONb30BaHWS HE3AaKOHHbLIM
obpazom nony4eHHon nHdopmMmauuu,
COCTaBrAOLLEN KOMMEPYECKYIO U NHYHO
TanHy UMK pasrnalleHns Takon nHopmMauunn.

3.8.7. CoTtpygHukam KomnaHum 3anpeLueHo
0OMeHMBaTbLCSA C KOHKYpEeHTaMu MHpopMaumen
O 3aKYMOYHbIX LieHaX, NnaHax MapKeTUHIOBbIX
aKTUBHOCTEN 1 nobon apyron nHpopmaumen,
npeacTaBnAoLWEen KOMMEpPYECKYO TanHy
KomnaHun.

3.8.8. Ecnu nHoe He ycTaHOBMEHO
3aKOHOM, cOTpyaHuKM KomnaHum He Brnipase
coBepLuaTb AeNCTBUSA, COrnacoBaHHbIe C
KOHKypeHTamn KomnaHun, 3akntoyaTb C
KOHKYpeHTaMu cornalleHus, ecrnv Takme
cornawleHnsa unv AencTems NpUBOAAT UMK
MOTrYT NPUBECTU K OrpaHUYEHUI0 KOHKYPEHLMN.
3.8.9. HapyLeHna aHTMMOHOMNOMNBHOIo
3aKoHogaTenbCTBa MOryT NoBfeyb 3a cobon

suppliers or contractors.

3.8.4. The Company strives to work with
counterparties who have an impeccable
reputation, comply with the law, and generally
accepted standards of corporate and business
ethics.

3.8.5. Employees of the Company are
obliged to observe the provisions of fair
competitive business practices.

3.8.6. Employees of the Company are
obliged to prevent unfair competition including
by:

o dissemination of misinformation as well as
inaccurate or false information;

o inappropriate comparison of the Company
and/or its product, work, or service with a
competitor and/or its product, work, or service
(for example, a comparison without any
objective criteria, without confirmation, a false
statement about the competitor's shortcomings,
etc.);

o illegal use of the intellectual property
(including trademarks, service marks, works of
art);

o use of illegally obtained information that
constitutes a commercial or other secret or
such information disclosure.

3.8.7. Employees of the Company are
prohibited from exchanging information with
competitors about purchase prices, marketing
plans, and any other information that
constitutes the Company's trade secret.

3.8.8. Unless otherwise provided by law,
employees of the Company may not perform
actions approved by the Company's
competitors, enter into agreements with
competitors, if such agreements or actions lead
or may lead to restrictions on competition.

3.8.9. Violations of antitrust laws may
result in the imposition of significant fines on
the Company and its employees, the
occurrence of significant damage to the
Company, including loss of goodwill.
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HanoXeHne 3Ha4YUTESbHbIX LWITPaAdoB Ha
KomnaHuto n ee COTpyaHNKOB, BO3HUKHOBEHMWE
cyliecTBeHHoro yuwep6a ans KomnaHun,
BKMNtoYasa penyTaumMoHHbIE NOTEPU.

o Bonpoc

Mo 3HakoMbIn paboTaeT B KOHKYpUpYHoLLEn
komnaHmn. OH NpeanoXun MHe 0bMeHATLCA
nHdopmMaumnen o NpeacTosALLnNX
MapKETMHIOBbIX MEPOMNPUATUSX, YTOObI
COCTaBMWTb HaLLUM NIiaHbl, OPUEHTUPYACH Ha
pacnucaHue KOHKypeHTa, 1 TeM camMbiM
NoBbICUTb 3P PEKTUBHOCTb kKamnaHun. Mory nu
S1 NPeAoCTaBUTb EMY AaHHY MHOPMaUUO?

o OTtBeTt

HeT. [NNnaHbl MapKeTUHrOBbIX MepPONpUATUIA
OTHOCATCS K KOMMepYeckon TanHe KomnaHum.
MpepocTtaBneHne Taknmx gaHHbIX KOHKYPEHTY
MOXEeT CYLLLECTBEHHO MOBMUATb Ha pe3yribTaTbl
aeatenbHocTn KomnaHum, 6b1Tb
KBannduuMpoBaHO Kak aHTUKOHKYPEHTHOE
cornawenue. Ecnu Bbl nony4mMnmn ot
COTPYAHMKa KOMMNAaHUU-KOHKYpEeHTa Takoe
npennoxeHue, HeobxoanmMo coodLnTL 06
3ToM B KOMUTET MO 3TUKEe 1 BO3gepXKaTbCs OT
AanbHenwen KOMMyHKauuMm Ha 3Ty TeEMY C
KOHKYPEHTOM.

o Bonpoc

Mow 3HakoMbI NPeAnoXmn MHe npnobpectn y
COTPYAHMKOB HaLlero KOHKypeHTa Konuu
HaKnaaHbIX Ha NOCTaBKy TOBAapOB,
OTrpy>XaeMblIx HaleMy KOHKYPEeHTY, Afis Toro
4yT06LI KOMNaHusa morna 6onee ageKTUBHO
BECTM NeperoBopbl C 3TUM NOCTaBLUMKOM.
MoxeT nn KoMmnaHusa nnu g Kynutb 9TU KoNun?
. OtBet

HeT. YkasaHHble CBeOEeHUS OTHOCATCS K
KOMMEepPYEeCKOM TanHe KaK NocTaBLuMKa, TakK U
HaLlero KOHKypeHTa, 1 nony4yeHne ceeaeHni
06 oTrpyskax, LeHax BO3MOXHO TOSbKO C
cornacusi ykasaHHbIX nnL,.

o Bonpoc

Mbl XOTMM BBECTM B MaTpuLly TOBap, OYeHb
MOXOXXUIN Ha TOBap Nof M3BECTHbIM BPEeHOOoM.
3a cyeT TOro, 4To 0ba ToBapa (K cTapbii, Nog,
N3BECTHbIM BPEHAOM, N HOBbIN) O4YEHb MOXOXM
no oPOpPMIIEHUNIO, Y HAC NOSsIBRSIETCA
BO3MOXHOCTb «MNepeKsitoyYnTby NnokynaTenen Ha
3TOT HOBbIN TOBAp, KOTOPbIN Mbl MNPOAAEM C
bonbwen HaueHkon. Moxem nu mbl Tak

o Question

A friend of mine works for a rival company.
They suggested that | exchange information
about upcoming marketing events in order to
make our plans based on the competitor's
schedule, and thereby increase the campaign
effectiveness. Can | provide them with this
information?

o Answer

No. Marketing activity plans are considered a
trade secret of the Company. The provision of
such data to a competitor may significantly
affect the Company's performance and may be
gualified as an anti-competitive agreement. If
you have received such an offer from an
employee of a competitor company, you must
report it to the Ethics Committee and refrain
from further communication on that subject with
the competitor.

) Question

A friend of mine suggested that | purchase
copies of consignment notes for goods shipped
to our competitor from our competitor's
employees so that the Company could
negotiate more effectively with such supplier.
Can the Company or | buy these copies?

. Answer

No. This information is a trade secret of both
the supplier and our competitor. Obtaining
information about shipments and prices is
possible only with the consent of these parties.

o Question

We want to introduce a product that is very
similar to a product under a well-known brand.
Due to the fact that both products (both old
product under a well-known brand and new
one) are very similar in design, we have the
opportunity to switch customers to this new
product, which we sell at a higher margin. Can
we do this?

©JleHTa, 2022

CtpaHuua 17 ns 37/ Page 17 of 37




Konekc penosoro noeeaeHunsi/Code of business conduct

nocTynuTb?

) OTBeT

HeT. Takue gencresus HegonMyCTUMbI, SBNAIOTCA
aKTOM HeJOBPOCOBECTHON KOHKYPEHLINN.
3aKkoHOM 3anpeLLeHbl 4ENCTBUS, CMNOCOOHbIE
Bbl3BaTb CMELLEHME C TOBapaMu KOHKypeHTa.
Ecnn Ha TakoM HOBOM ToBape UCMONb3yTCs
ewe 1 0603HaAYEHNS, CXOXNEe C TOBAPHbLIMU
3HaKaMu TpeTbux nnu, To KpomMe
aAMWUHUCTPATUBHON OTBETCTBEHHOCTH,
KomnaHuna moxeT 6bITb NpMBreYveHa K
rpakgaHCcKo-nNpaBoOBOM OTBETCTBEHHOCTH, a
COTPYAHVKMX, OONYCTUBLLME HApyLUEHUne, - K
yronosHon. Kpome Toro, Mbl 4OSMKHbI
obecneymBaTb HALUUM KITMEHTaM BO3MOXHOCTb
OCO3HaHHOro BblIbopa ToBapoB, He AoMNycKas
BBEeAEHUA nxX B 3abnyxaeHue.

o Answer

No. Such actions are unacceptable and
constitute an act of unfair competition. The law
prohibits actions able to cause confusion with
the goods of a competitor. If such a new
product also uses designations similar to third-
party trademarks, in addition to administrative
liability, the Company may be brought to civil
liability and the employees who committed the
violation — to criminal liability. In addition, we
must provide our customers with the
opportunity to make an informed choice of
products, without allowing them to be misled.

3.9. 3aKoH o Toprosne

3.9. Commercial Law

3.9.1. OCHOBHbIM BUAOM OEATENBHOCTU
KomnaHun aBnseTcs po3HU4Has TOproens
NPOAOBOSIbCTBEHHLIMU U
HenpoaoBOfbCTBEHHBIMM TOBapaMm, KotTopas
perynupyeTcs cneumanbHbIiM
3aKoHOOAaTENbCTBOM.

3.9.2. Mol BbiCTpanBaem OTHOLLUEHUS C
HaLMMKM NOCTaBLMKaMM Ha NpUHLMNax
AobpocoBecTHOCTH, obecneyeHnsa banaHca
KOMMEPYECKNX NHTEPECOB MPU 3aKMOYEHUN U
NCMNOJSTHEHUM OOrOBOPOB, paBeHCTBA U
OTCYTCTBUS ANCKpUMUHaUUK. Mbl He
Aornyckaem cosfaHus NpenaTcTBMmM B JOCTyNe K
coTpyaHuyecTBy ¢ KomnaHuemn nnm nHsimm
nmuamu.

3.9.3. M Mbl, 1 HaLLIKX NOCTaBLLWKN
paboTaem onga Toro, Ytobbl yoOBNETBOPUTL
NOoTPEeObHOCTN HaLWMX NokynaTenen B
Ka4yeCTBEHHbIX 6e30MacHbIX TOBapax.

3.9.4. OT1bupasa nocTaBLLNKOB
NPOAOBOSIbCTBEHHbLIX TOBAPOB, Mbl OTKPbITO
00BbABMSEM O KPUTEPUSAX U YCIIOBUAX TAKOro
oTOOpa Ha Hawem oduumanbHOM canTe.
Kakabii NOCTaBLUMK MOXET 03HAaKOMUTLCS C
yCrOBUSIMU JJOrOBOPOB MOCTaBKW,
TpeboBaHnamm KomnaHmm K CBOMM NapTHEpPam
N MPUHATb B3BELLEHHOE peLleHmne 0
coTpygHuyecTtse. KomnaHusa crnenyet
YKa3aHHbIM KpUTEpUsIM 1 ycrnosumam otbopa
NOCTaBLUMKOB NMPOJOBOSNIbCTBEHHbBIX TOBAPOB.

3.9.1. The main activity of the Company is
the retail trade of food and non-food products,
which is subject to special legislation.

3.9.2. We build bona fide relationships with
our suppliers and ensure a balance of
commercial interests when concluding and
executing contracts, on pari passu and non-
discrimination basis. It is prohibited to impede
the access to cooperation with the Company or
other parties.

3.9.3. Both we and our suppliers work to
meet the needs of our customers for high-
quality, safe products.

3.9.4. When selecting food suppliers, we
openly announce the criteria and conditions for
such selection on our official website. Each
supplier can get acquainted with the terms of
supply contracts, the Company's requirements
for its partners and make an informed decision
about cooperation. The Company follows the
specified criteria and conditions for selecting
suppliers of food products.
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3.9.5. CoTpyaHukm cnyx6,
B3aMMOAENCTBYIOLLNX C NOCTaBLLMKaMMn
NpPoaOBOMbCTBEHHbLIX TOBAPOB, 00S3aHbI 3HATb
n cobniogaTtb Kak ycTaHoBMEeHHble KomnaHmen
ycrnosusa otbopa KOHTpareHToB, Tak n
TpeboBaHNA COOTBETCTBYIOLLIETO
3aKoHoaaTesnbCcTBa.

o Bonpoc

A nony4nn NCbMO OT NOCTaBLLMKa
NpPOaOBOIbCTBEHHbLIX TOBAPOB C Npocbbon
paccMOTPETb €ro NpeasioxXeHne o
coTpyaHuyectBe. B nucbMe He okasanocb
AOCTaTOMHOMN MHAOOPMaLMK ANSA MPUHATUSA
peLeHnsa 0 BO3MOXHOCTSX paboTbl C
noctaswmkoM. Mory nn 9 octaBuTb NMCbMO
0e3 oTBeTa?

o OtBeT

Het. CoTpyaHuk KomnaHum, oTBevarowmin 3a
paboTy C nocTaBLUMKaMN NPOAOBOSIbCTBEHHbIX
ToBapoB, 0653aH NpegocTaBUTb
NnoTeHUManbHOMY KOHTpareHTy obpaTHyto
CBS13b B TEYEHME onpeaeneHHoro sBpemexun. B
AaHHOW cuTyaumm HeobxoanMMo 3anpocuTb
AONOSTHUTENBHYIO MHGOPMaLMIO U
npenoCcTaBUTb MNOCTaBLLNKY
aprymeHTMpOBaHHY 00paTHY CBA3b MO
pesynbTatam pacCMOTPEHUS ero
npeanoXeHus.

. Bonpoc

A nony4nn npeanoXxeHue o0 COTpyaHUYECTBE
OT nocTaBLmKa mdaca. 1o Monm cBeaeHusiM, OH
4acTo XanyeTcs Ha TOProBble CETH,
OTKa3sblBaeTCs OT NPOBEAEHUS MAPKETUHIOBbIX
aKTMBHOCTEN B TOProBbIX CETHAX, HE MOHMMaEeT
cneundukn paboTbl C HAMK 1 NOBYIO
npobnemy cpasy nepeBoanT B oduLmanbHoe
pycno. Mory nu s1 oTkasaTtbcsi OT paboTbl C
HUM?

. OtBet

HeTt. OTka3 oT paboTbl C NOCTaBLLMKOM
BO3MOXEH TOJIbKO Ha OCHOBAHUM YCNoBUM
oTbopa KOHTpareHToB, pa3MeLleHHbIX Ha
odomuymanbHom cante KomnaHun. Ml
OLIEHMBAEM HalLMX NOCTaBLLMKOB Ha
OCHOBaHMN 0OBHEKTUBHBIX KpUTEPUEB, C
yBaX€HMEM OTHOCUMCS K TOMY, KakK OHU
BbICTPanBaOT CBOM MApPKETUHIOBLIE
aKTMBHOCTU U rOTOBbI K B3aMOAENCTBUIO C
nocTasLUMKaMn B TOM 4Yucne B opuumansHOM

3.9.5. Employees of services that interact
with suppliers of food products are required to
know and comply with both the conditions for
selecting contractors established by the
Company and the requirements of the relevant
legislation.

o Question

| received a letter of cooperation offer from a
food supplier. There was not enough
information in the letter to make a decision
about the possibilities of working with the
supplier. Can | leave it unanswered?

. Answer

No. An employee of the Company in charge of
working with food suppliers is required to
provide feedback to a prospective counterparty
within a definite period. In this situation, it is
necessary to request additional information and
provide the supplier with reasoned feedback on
the results of the offer consideration.

o Question

| received an offer of cooperation from a meat
supplier. According to my information, they
often complain about retail chains, refuse to
conduct marketing activities in retail chains, do
not understand the specifics of working with us,
and immediately refer any problem to an official
body. Can | refuse to work with such a
supplier?

o Answer

No. Refusal to work with the supplier is
possible only on the basis of the conditions for
the contractor selection posted on the official
website of the Company. We evaluate our
suppliers on the basis of objective criteria,
respect the way they build their marketing
activities and are ready to interact with
suppliers, including in an official way. We
welcome the documentation and consolidation
of any agreements and dispute resolution
processes.
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kntoye. Mbl npuBeTCTBYEM LOKYMEHTUPOBaHWE
1 3aKkpenneHue nobbix 4OrOBOPEHHOCTEN,
NnpoLEeccoB pa3peLleHns CrnopoB.

o Bonpoc

OAuH 13 HawKnx NOCTaBLLMKOB pbibbl FOTOB
3aKasaTb YCIyrm no pasmeLLeHuo peknambol
CBOWX TOBAPOB B HaLUMX MarasnHax, HO NPOCUT
npefoCcTaBUTb CKUAKY OT LEeHbl YCNYT,
yTBEPXOEHHOW HaLLMM NpPencKypaHToM. Takas
CKMAKa B NpencKypaHTe He NpeayCMOTpeHa, HO
NoCTaBLLMK He rOTOB 3anfiaTuTb CTOMMOCTb
ycrnyr no npenckypaHTy. Bo3amMOXXHO nu
npegocTaBfieHne Takon CKUAKN U OKasaHue
3TOMY NOCTaBLUMKY MHTEPECYIOLLNX €ro ycnyr?
. OtBet

HeT. J1toOble OTKNOHEHNA OT YTBEPXOEHHOrO B
KomnaHum npenckypaHTa Ha okasaHue ycnyr
HeLoMyCTUMbI, MOCKOSbKY Takme AencTBuS
MOTYT NPUBECTU K AUCKPUMMUHALMM OPYIUX
NOCTaBLUMKOB, OMNSlaynBaoLLnX Te Xe camble
ycnyrn no 6onee Bbicokon LeHe. Ecnu ecTb
0O BHEKTMBHbIE MPUYNHBI 4151 KOPPEKTUPOBKM
CTOMMOCTW YCRyr, 3aKpenneHHoN B
npenckypaHTe KomnaHun, Ham Heob6xoanmo
nepecMoTpeTb NpenckypaHT. [ns atoro
cnefyet obpaTtuTbCH K pykoBoAcTBY [Aupekumm
Mo KOMMEPLUUN U MapKETUHTY.

o Question

One of our fish suppliers is ready to order
services for advertising their products in our
stores but asks for a discount from the price of
services approved by our price list. Such a
discount is not provided in the price list, but the
supplier is not ready to pay the cost of services
according to the price list. Is it possible to
provide such a discount and provide this
supplier with the services they are interested
in?

. Answer

No. Any deviation from the services price list
approved by the Company is unacceptable,
since such actions may lead to discrimination
against other suppliers who pay for the same
services at a higher price. If there are objective
reasons for adjusting the cost of services set
out in the Company's price list, we need to
review the price list. To do this, please contact
the management of the Trade and Marketing
Directorate.

3.10. WUHTennekTyanbHasn 3.10. Intellectual property
COOCTBEHHOCTb
3.10.1. KomnaHusi sBNSieTCS OOHUM U3 3.10.1.  The Company is among the leaders

NNOepoB B CO34aHUN U pa3BUTMM COBCTBEHHbIX
TOProBbIX MapoK, No4 KOTOPbIMWN SKCKITHO3UBHO
peanusyeT ToBapbl. Takon Nnoaxoa AaeT HaMm
KOHKYpPEHTHOE NpenMmyLLecTBO Ha
BbICOKOKOHKYPEHTHOM PbIHKE.

3.10.2. KomnaHusa 3aboTtutca o 3awute
CBOMX MpaB Ha MHTENNEeKTyarbHYyo
COBCTBEHHOCTbL (TOBapPHbIE 3HAKWU, NATEHTHI,
npoun3BeaeHns:, Hoy-xay 1 T.4.).

3.10.3. [lpu pa3paboTke HOBbIX O6BHEKTOB
WHTENNeKTyanbHOM COGCTBEHHOCTU Mbl
AOSTKHbI cobnogaTh Npasa ApYyrnx v m
BCerga CTpeMUTbCA co3daBaTb UMW UCXOOUTb
N3 OpPUrMHanbHbIX UOEN U KOHLENLMIA.

3.10.4. PaspabaTbiBas HOBblE Naewu,
COTPYAHWKM 06A3aHbl COXPaHATb UX
KOHOMAEeHUManbHOCTb U B3aMMOAENCTBOBATL C
[upekunen no ropuanyeckmum sonpocam 1

in the creation and development of its own
brands, under which it exclusively sells
products. This approach gives us a competitive
advantage in a highly competitive market.

3.10.2. The Company is concerned about
the protection of its intellectual property rights
(trademarks, patents, works, know-how, etc.).

3.10.3.  When developing new intellectual
property objects, we must respect third-party
rights and always strive to create or proceed
from original ideas and concepts.

3.10.4. When developing new ideas,
employees are required to maintain their
confidentiality and interact with the Company's
Legal Affairs and Government Relations
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CBSA3AM C rocy4apCTBEHHbIMU OpraHamm
KomnaHum no Bonpocam npoBepku
cobntogeHuns TpeboBaHMI 3akoHOAATENLCTBA U
3aWmnThl NHTEpecoB KomnaHum.

3.10.5. CoTpyAaHVKM OOSMKHbI HEMEOSIEHHO
coobWnTL B [AMpekumio No topnanyecknv
BOMpOCaM W CBA3SIM C rocyAapCTBEHHbIMMU
opraHamu KoMmnaHum 0 HapyLLueHusx npas
KomnaHun Ha nHTennekTyanbHyto
CcoBCTBEHHOCTL (HanpuUMep, o cnyvyasax
NCNOSb30BaHMA HaLLUMX TOBAPHbIX 3HAKOB
apyrumm nuuamm 6e3 cornacus Komnanum).

Directorate to verify compliance with legal
requirements and protect the Company's
interests.

3.10.5. Employees must immediately report
to the Company's Legal Affairs and
Government Relations Directorate any
violations of the Company's intellectual property
rights (for example, cases of using our
trademarks by other parties without the
Company's consent).

3.11. MHopmaumoHHasa 6e3onacHocTb. | 3.11. Information security. Trade secret
Kommepueckasa TanHa
3.11.1. B COBpeMeHHOM Mmpe VIHC*)OpMaLWIﬂ 3.11.1. These dayS, infOI’ma'[iOI’l |S the key to

ABMSETCA KNIOYOM K ycnexy. Bo3amMoXHOCTb
ObICTPO N KOHPUNAEHUMANBHO OENNTLCS €10
nossonsieT Ham 3aPPEKTUBHO 3aKynaTb
ToBapbl, obecneunBaTb UX CBOEBPEMEHHYHO
AO0CTaBKy B HalUX MarasuHbl, aHanm3npoBaTtb
AaHHble 0 NpoAaxax, 3akynkax n onepaTtmBHO
pearnpoBaTb Ha N3MEHEHUS PbIHKA.

3.11.2. BaxHo, 4ToObI Mbl UCMONb30BaNU
KOH(pmnaeHUmManbHy MHOOPMaLmMIO akkypaTHO,
He Tepsanu ee n He obpallanncb C Hen
HenpaBuIbHO, TaK Kak MHopMauns, KoTopas
XpaHuTca B KoMnaHuu, UMeeT pearnbHyHo
LEHHOCTb, €€ XenawT NoNy4YnTb HaLn
KOHKYPEHTbI 1 Apyrne nuua.

3.11.3.  Bce coTpyaHukn KomnaHum HecyT
OTBETCTBEHHOCTb 3a NpaBUbHOE U
Bes3onacHoe ucnonb3oBaHne
KOH(pmnaeHUmansHoOn nHdopmauuu,
obpalleHne c obopyaoBaHnem 1
nporpaMmmamu, XpaHsawmmm aTy nHdopmMauuio,
B TOM Yucne npu gocTyne K nHgopmaumm ¢
NOMOLLLIO MEPCOHArbHbIX YCTPOWUCTB UK Npu
NOAKNIYEHMN K BHEKOPNOPATUBHBLIM CETAM.
3.11.4. TlepepaBaTb KOHUAEHUNANBHYIO
nHpopmauyuno KomnaHmm, K KOTOPOW OrpaHNYeEH
AOCTYn, B TOM YMCre cBeeHus, OTHoCcALWMeCs
K KOMMep4ecKon TanHe, nepcoHarbHble
AaHHble MOXHO TOSNbKO B Crnyyasix,
npeaycMoTpeHHbIX npouenypamn KomnaHuu, ¢
06s13aTenNbHbIM 3aKITOYEHMEM COrfalLeHNs O
Hepa3srnalweHum nepegasaemomn nHopmaunm
nnu nopydeHnst Ha 06paboTKy NepcoHanbHbIX
AaHHbIX (ecnn nocnegHee NPMMEHUMO).
3.11.5. B 10 e BpeMs, rocyaapCTBEHHbIE U

success. The ability to share it quickly and
privately allows us to effectively purchase
goods, ensure their timely delivery to our
stores, analyze sales and purchases data and
respond quickly to market changes.

3.11.2.  Itis important that we use
confidential information carefully, do not lose it,
and do not treat it improperly, because the
information that is stored in the Company has
real value, and our competitors and others want
to get it.

3.11.3.  All employees of the Company are
responsible for the proper and safe use of
confidential information, the handling of
equipment and programs that store this
information, including when accessing
information using personal devices or when
connecting to the extranet.

3.11.4.  You can transfer restricted
confidential information of the Company
including information related to trade secrets
and personal data only in cases stipulated by
the Company's procedures. A non-disclosure
agreement or an order for personal data
processing should be prepared (if the latter is
applicable).

3.11.5. At the same time, state and
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MyHMUMNanbHbIE OpraHbl BNacTu B CUMy
3aKOHOB BMnpage 3anpalmBaTh Takyto
nHdpopmauuio y Komnarvuu. MNMpu nonyyveHum
Takoro TpeboBaHMs 3anpoLLeHHble JaHHbIe
npenocTaBnaATCA ¢ cornacoBaHns Aupekumm
no pnan4ecKnMm Bornpocam n cBA3sIM C
rocyaapCTBEHHbIMW OpraHamm 1 B
cooTBeTCTBUM C npouenypamv KomnaHuu.
3.11.6. [lpun paboTe ¢ koOHDMAEHUMANBHOM
nHdopmauunen KomnaHmum COTPYAHUKN
065a3aHbl 3HaTb 1 cobnogate TpeboBaHMs No
COXPaHEHWIO N yaaneHuto tHdopmMaLmu,
ycTaHoBneHHble B KomnaHun. Henb3as
ponyckaTb BO3MOXHOCTU O3HaKOMITEHUS C HEN
vy, He NMELLNX Ha 3TOo npasa (B T.u.
nepecbinaTb ee Taknum nmuam rno 3NeKTPOHHON
noyTe), cneayeTt XpaHUTb NOrMHbI U NApPoONn OT
KOpropaTuBHbIX PECYPCOB B CEKpeTe, He
ncnonb3oBaTth 06LEAOCTYMHbIE
darnnoobmMeHHbIe pecypchbl, 00LLEea0CTyNHbIE
obnayHble cepBuChI, coLnarnbHbie CETU U
MeCCeHKepbl, CEepPBUCHI pacno3HaBaHUA
TekcTa n npeobpasoBaHna popmaToB hannos,
He MCNOoNb30BaTb JINYHbIE ANIEKTPOHHbIE
HOCUTENM MHAOPMaLMK U NTINYHbIE NOYTOBbIE
AWMKN OANA XpaHeHust n 06paboTku
KOHdomAaeHumanbHon nHgopmauum KomnaHuu.
3.11.7. O Kaxgom BbIsIBIEHHOM dhakTe
HapyLweHust TpeboBaHNn HHPOPMALVOHHOM
©e3onacHoOCcTM Heobxoanmo coobLaTh B
YnpaeneHne nHdopmMaunoHHon 6e3onacHoCTn
HOunpekumm no obecneyeHunto GusHeca
(anekTpoHHbIN agpec infosec@lenta.com).
3.11.8. CoTpyaHVKK He BNpaBe u3Bnekatb
NNYHYLO BbIrody u3 obnagaHus
KOH(pmnaeHumansHon nHgopmaumen KomnaHuu,
B TOM 4YMCIne Npu COBEPLUEHUN CAENOK C
LeHHbIMK1 Bymaramu.

municipal authorities are legally entitled to
request such information from the Company.
Upon receipt of such a request, the requested
data is provided with the approval of the Legal
Affairs and Government Relations Directorate
and in accordance with the Company's
procedures.

3.11.6.  When working with confidential
information of the Company, employees are
required to know and comply with the
requirements for the preservation or deletion of
information applicable in the Company. Not
authorized parties shall have no ability to
review it (it is also prohibited sending
information to such persons by email);
corporate resource logins and passwords
should be kept secret; it is prohibited using
public file hosting services, public cloud
services, social networks and messengers, text
recognition and file format conversion services,
as well as personal electronic media and
personal mailboxes for storing and processing
confidential information of the Company.

3.11.7.  Each detected violation of
information security requirements must be
reported to the Information Security
Department of the Business Support
Directorate (email: infosec@lenta.com).

3.11.8. Employees are not entitled to benefit
personally from the possession of confidential
information

3.12. NMpoTuBoAencTBUE KOPPYNLUK

3.12. Corruption control

3.12.1. Tlopg koppynumen B Kogekce
noHMMaeTcs 3noynoTpebneHne cnyxebHbim
NonoXeHnem, gaya, nonyyeHme B3sTKK,
3rnoynotpebneHne nofHOMOYUAMN,
KOMMepYecKuin noakyn nnu nioboe gpyroe
He3aKOHHOEe UCMOoSb30BaHMe CBOEro
AOIMKHOCTHOrO nonoxeHus. Llenbto Takoro
3noynotpebneHnsa moryT 6biTb nonyyeHve
HenpaBomepHbIX nnaTexen, coBepLUeHne
HenpaBomepHbIX AENCTBUMN.

3.12.1.  The Corruption term referred to in
the Code shall be understood to mean the
abuse of office, bribery, abuse of power or
authority, corrupt business practices, or any
other illegal use of one's official position. Such
abuse may be aimed at Improper Payment
receipt or Misconduct.

3.12.2. The Company has created and
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3.12.2. B KomnaHuu co3gaHa u
noaaepXuBaeTtca atmocdgepa Hyneson
TEPNMMOCTU K KOPPYMNLUNUOHHOMY NOBEOEHMIO.
CoTpyaHukmn Komnanumn cobnogatoT
TpeboBaHNA N OrpaHNYEeHUst, onpeaeneHHble
3aKoHOAAaTEeNbLCTBOM O NPOTUBOAENCTBUN
Koppynuuu.

3.12.3. Mol ocyxxgaem niodbie opmbl
OKa3aHWs1 HE3aKOHHOIO BAIMSIHUS Ha peLleHns
rocygapCTBEHHbIX OpraHoB, B TOM Yucne
B3AATOYHMYECTBO, NpeasioxXeHne
HegOonyCTUMbIX NO4APKOB, TPYAOYCTPOMCTBO
pPOACTBEHHUKOB [OMKHOCTHBIX NL,
©naroTBOPUTESNbHYIO NN CIOHCOPCKYHO
nomMoub No 3anpocam JOmmKHOCTHbIX NuL,
NPUHUMAIOLLNX PELLEHNE, B KOTOPOM
3anHTepecoBaHa KomnaHus.

3.12.4. CotpygHukn KomnaHmm gosmKHbI
COOBLWNTL CBOEMY HENOCPEOCTBEHHOMY
pykoBoauTento u B KomuteT no aTuke ob6o Bcex
obpaleHnax K HAM Kaknx-nmbo nuy, B LUensx
CKIMOHEHUS K COBEPLUEHNIO KOPPYMNLMOHHbBIX
npaBoHapyLLEHWN.

3.12.5. Heponyctnmo HKM B Kakom Buae,
npsiMo NMBo KOCBEHHO, NpeanaraTtb, AaBaTb,
TpeboBaTtb, NGO Nony4aTb B3ATKU MU NHbIE
HenpaBomepHble NnaTexu B Kakon 6bl TO HK
6bIno hopme, npeanaratsb, TpeboBaTtb
coBepLleHuns, coBepLuaTb Kakne-nmbo
HenpaBomepHble OeNCTBUS.

3.12.6. CoOTpyAHVKK, YINYEHHbIE B
HenpaBomepHbIx nnaTtexax n/unm
HenpaBomepHbIX AENCTBUSX, MOTYT BbITb
NpVBEYEHbI K YrOfTOBHOM OTBETCTBEHHOCTM.

o Bonpoc

ALMUHUCTpaUms ropoacKoro okpyra npocuT
nepeBecTn AeHEeXHble CpeaCcTBa Ha cyeTa
TPEeTbUX NULL U 3aKITKYUTb JOroBOpPbI C
TpeTbUMM NiMLaMun anst Toro, YToobI
ALOMUHUCTpaUus NpuHAna peweHne B Nosb3y
KomnaHun. Kak Mbl 4OSKHbBI MOCTYMNUTL B 9TOM
cnyyae?

. OtBet

KomnaHua He ocyulecTtsnsieT HenpaBoMepHble
nraTtexu Hu B kakoM Buge. O Takmx
npeanoXeHnsxX Co CTOPOHbI FOCYAapCTBEHHbIX
UM MyHULMNAnNbHbIX OpraHoB, [JOmKHOCTHbIX
nvy, Heob6xoanMmMo He3ameanUTernbHO COoOOLWUTL
cBOeMy pykoBoauTento unu B Komutet no

maintains a zero-tolerance policy to corruption.
Employees of the Company shall observe the
requirements and restrictions set out by anti-
corruption laws.

3.12.3. We condemn any form of illegal
influence on the decisions taken by state
bodies, including bribery, the offer of
unacceptable gifts, employment of relatives of
officials, charitable or sponsorship assistance
at the request of officials who make a target
decision.

3.12.4. Employees of the Company must
inform their direct supervisor and the Ethics
Committee about all third-party appeals thereto
in order to induce them to commit corruption
offenses.

3.12.5. Itis unacceptable in any way, either
expressly or by implication, to offer, give,
demand, or accept bribes or other Improper
Payments in any form, to offer, demand, or
commit Misconduct.

3.12.6. Employees caught making/receiving
Improper Payments and/or committing
Misconduct may be prosecuted.

o Question

The Municipality Administration asks to transfer
funds to third-party accounts or to enter into
contracts with third parties so that the
Administration makes a decision in favor of the
Company. What should we do when this
occurs?

. Answer

The Company does not make Improper
Payments in any form. Such proposals from
state or municipal bodies and officials should
be immediately reported to the supervisor or to
the Ethics Committee.
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3TUKE.

3.13. MpepoTBpalleHue
HenpaBomepHbIX nnartexen u
HenpaBomepHbIX AeNCTBUMA

3.13. Prevention of Improper Payments
and Misconduct

3.13.1. KomnaHus npnaep>xmBaeTcsi CTPorom
NOSIMTMKM B OTHOLLEHMM AOBPOCOBECTHOIO
BeEHNS OeNOBbIX OTHOLLEHUI, a Takke
cobnoaeHnsa HOpM POCCUNCKOTO U
3apybexHoro 3akoHogaTenbCTBa, KOTOPbIE
pacnpocTpaHsTcsa Ha KomnaHuio u ee
COTPYAHUKOB.

3.13.2. CotpygHuku KomnaHum He OOSKHbI
coBepLlaTb HenpaBoMepHble naaTexu n/unm
HenpaBomepHble JeCTBUSA, AaBaTb B3ATKU B
nodon dopme pnn4ecknm nnu LPUANYECKUM
nuuam BHe 3aBUCUMOCTU OT POPMbI
cobcTtBeHHocTU. Obelanne unm nodon
dakTudeckui obmeH nnarexamm, nogapkamu,
ycrnyramu ansi U3BrneyYyeHusi HerpaBsoMepHON
BbIrobl KATErOPMYECKN 3arnpeLleH.

3.13.3. Bce nogapku n npurnaweHuns Ha
nporpamMmbl pasBrekaTenbHOro xapakrepa ans
naptTHepoB KomnaHuu 4omKHbl ObiTb
000CHOBaHbI 1 HE BbIXOAUTb 3a PaMKu
NPUHATON DU3HEC-NPaKTUKN, OHWN HE AOSTKHbI
ABMATLCS 3arnorom 6naronpuaTHOro
OTHOLLEHUs1 K KomnaHuu.

3.13.4. CotpygHukm obs3aHbl obpawaTb
0cob0€e BHUMaHME Ha NPU3HaKu,
CBNOETENbCTBYHOLLME O BO3MOXHbIX
HenpaBomepHbIX nnaTtexax unm
HenpaBomepHbIx gencreuax. Ecnny
COTPYAHVKA BO3HUKAKOT COMHEHNS, OH JOKEH
0bcyanTb X CO CBOMM PyKOBOAUTENEM UMK
MNpencenatenem KomuteTta no atuke.

3.13.5. KomnaHug, ee COTPYOHUKN U
npeacTaBUTENN MOTYT NOHECTN
ANCUMNIMHAPHYI0, agMUHUCTPATUBHYIO,
rpakaaHCKyo 1 YyronoBHY OTBETCTBEHHOCTb
3a HapyLwleHune TpeboBaHui
aHTMKOPPYNLMOHHOIO 3aKoHoA4aTeNnbCTBa.

o Bonpoc

Mpu nposepke marasmHa KomnaHun
npeacTaBUTESNb KOHTPONUPYIOLLErO opraHa
BbISIBMUIT HECKOJTbKO HapYyLLUEHWIA CaHUTapPHbIX
HopM. Mown pykoBoauTens npegnaraet
nepegartb NpoBepsoLEMY LJOPOron nogapok,

3.13.1. The Company adheres to a strict
policy regarding the fair conduct of business, as
well as compliance with Russian and foreign
statutory regulations that apply to the Company
and its employees.

3.13.2. Employees of the Company must not
make Improper Payments and/or commit
Misconduct, give bribes in any form to
individuals or legal entities, regardless of the
form of incorporation. The promise or any
actual exchange of payments, gifts, or services
for the purpose of gaining an improper
advantage is strictly prohibited.

3.13.3.  All gifts and invitations to
entertainment programs for the Company's
partners must be justified and be within the
scope of the accepted business practice, they
should not be a guarantee of a favorable
attitude to the Company.

3.13.4. Employees are required to pay
special attention to signs indicating possible
Improper Payments or Misconduct. If an
employee has any doubts, they should discuss
them with the supervisor or the Ethics
Committee Chair.

3.13.5. The Company, its employees, or
representatives may be subject to disciplinary,
administrative, civil, and criminal liability for
violating the requirements of anti-corruption
laws.

° Question

When checking the Company's store, the
supervisory authority representative revealed
several violations of sanitary regulations. My
supervisor offers to give the inspector an
expensive gift so that they do not indicate some
violations in the administrative offense report.
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4yTOObI TOT HE YKa3blBasn HEKOTOpbIe
HapyLLeHus B npoTokorne 06
agMWHUCTPATUBHOM MpaBoHapyLieHmmn. Kak
MHe NOCTYNUTb B 3TOM cryyae?

. OtBet

KomnaHusa He ocywiectBnaet HenpaBomepHble
nrnaTexu HU B KakoM Buae. Bbl He AOMKHbI
nocTynaTb, KaK npeasnaraeT BaLl
pykoBoguTenb. O6 aToM criyvyae Bbl AOSDKHbI
He3amennUTeNbHO COOOLWUTD BbILLECTOALLEMY
pykoBogutento nnv B KomuteT no aTuke.

What should | do when this occurs?

. Answer

The Company does not make Improper
Payments in any form. You should not do as
the supervisor suggests. In this case, you must
immediately inform your superior or the Ethics
Committee.

3.14. Mopapku n pasBnekaTesibHbIe
MeponpuaTua ana cotpyaHukos KomnaHumn

3.14. Gifts and entertainment events for
the Company's employees

3.14.1. O6MeH nogapkamu 1 npurnaleHns
Ha MeponpuATUS pas3BrekaTenbHOro
Xxapakrtepa MOryT BbITb YaCTbio BbICTpanMBaHuUs
OTHOLLEHWUIN C KOHTpareHTamu KomnaHuw.
OpHako, OHM He AO0SMKHbI OKa3blBaTb BINAHUA
Ha NPUHATUE peLueHUA, OTHOCALLUXCSH K
ObusHecy KomnaHun.

3.14.2. Tlogapok n obmMeH nogapkamu
MOXeT ObITb YacTblo 4eTOBOro 3aTuKeTa u He
MOXEeT ABNATbCHA CNOCOBOM nony4vyeHus
npeumMyLlecTsa npv npeacraBneHnm
NMHTepecoB koMnaHmm. CTOMMOCTb NogapKoB
He formkHa npesbiwaTtb 5 000 pybnewn B rog.
3.14.3. KaTeropu4decku 3anpeLiaeTtcs
AobuBaTbCs NONy4YeHUsa 1 nonyvatb NOAAPKU B
nobon dopme B 06MEH Ha NpegoCcTaBneHne
AapuTento BO3MOXHOCTU BIIUATb Ha peLleHus,
npuHMMaemble B KomnaHuu.

3.14.4. He ponyckaeTtcs npuHATUE
COTpyAHVKaMW NOL4apKOB B AeHeXHON hopme
unu B dopme LeHHbIX Bymar, nnm
NogapOYHbIX, CKWOOYHbIX KapT U
cepTudukaToB, Nogapkos, NnognagaroLmnx noa
npusHakn HenpaBoMepHbIX NnaTexen n/mnm
HenpaBomepHbIX AeNCTBUN.

3.14.5. CotpygHuku KomnaHmm gosmKHbI
OTKa3blBaTbCA OT JIH0ObIX Hepa3peLLEHHbIX
nogapKos.

3.14.6. Ecnu obblvan genosoro obopoTa
UM MeCTHble TpaguLmMm He JONyCKakT
OTKINOHEHWS nogapka (Hanpumep, B HEKOTOPbIX
pernoHax oTkas oT nogapka MoxeT bbITb
BOCMNPUHAT Kak ockopbneHune), ero HeobxogmMmo
NPUHATL N NepegaTtb B KomuteT no aTtuke,
KOTOpPbIN NepefaeT ero B oTAen nepcoHana.

3.14.1.  Exchanging gifts and invitations to
entertainment events can be part of building
relationships with the Company's
counterparties. However, they should not
influence decisions related to the Company's
business.

3.14.2.  The gift and exchanging gifts may be
part of business etiquette and may not be a
way to gain an advantage in representing the
interests of the Company. The cost of gifts
should not exceed RUB 5,000 per year.

3.14.3.  ltis strictly prohibited to seek and
receive gifts in any form in exchange for giving
the grantor the opportunity to influence
decisions made in the Company.

3.14.4.  Employees are not allowed to accept
gifts in cash or in the form of securities, or gift
cards, discount cards and certificates, gifts that
meet the criteria of Improper Payments and/or
Misconduct.

3.145. Employees of the Company must
refuse any prohibited gifts.

3.14.6.  If business practices or local
traditions do not allow rejection of a gift (for
example, in some regions, rejection of a gift
may be perceived as an insult), it must be
accepted and referred to the Ethics Committee,
which passes it on to the personnel
department. These restrictions on accepting
gifts do not apply to corporate souvenirs: pens,
notebooks, diaries, etc.
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OTUN OrpaHMYeHns Ha NpuemM Nogapkos He
pacrnpoCTpaHAITCA Ha criydaun, Korga Takue
nodapkv npeactaBnstoT cobon KopnopaTUBHYHO
CYBEHUPHYIO MPOAYKUMIO: PYYKM, BNOKHOTHI,
eXeQHEeBHUKN 1 np.

3.14.7. CotpygHuk KomnaHum moxeTt
NPUHATBL NpUrnaweHne Ha MeponpuATUA
pasBriekaTernbHOro xapakrepa Tosibko B TOM
cnyyae, ecnu 3To 060CHOBaHHO,
uernecoobpasHo 1 He BneYveT B JanbHenwem
He3aKOHHbIX 06a3aTenbCeTB. [pegnoxeHHas
nporpaMmma passrie4eHui JoSHKHa B pa3yMHbIX
npegenax COOTHOCUTbLCH C BU3HECOM U He
AOJDKHa OKa3sblBaTb BIIMSAHUSA Ha
0OBEKTUBHOCTb peLleHni, KoTopble NpuHUMaeT
COTpYAHUK KoMmnaHuu.

3.14.8. [lpurnalweHve Ha Takue
MeponNpUATUS MOXeT BbITb NPUHATO Npu
yCroBuu ohopMreHnsa noesakun Kak crnyxxebHom
KOMaHAMPOBKM 3a cyeT KomnaHuu.

3.14.9. He cnegyet npuHumMaTh
npurraweHns B pectopaHbl, Ha MeponpuUATUS,
B TOM YuCrne CnopTUBHbIE, MNyTELECTBUSA B
obMeH Ha BbINONHeHne unm obellaHue
BbIMOSIHEHUS KaKoro-nnbo aencrauns
(6e3penctus). lonyctumo npuHaTue uneTtos
Ha pasBriekaTesibHble MePOoNPUATUS, ecnun
coTpyaHvk KomnaHum onnadmBaeT ux cam.
Takke gonycTUMbI 4enoBble BCTpPeYn B
pecTtopaHax npu ycrioBun, ecrnn COTPYOHUK
KomnaHuu onnayvBaeT cyer.

3.14.10. Ecnuy coTpyaHuKa BO3HUKAKOT
COMHEHMS1 0 AONYCTUMOCTU Nogapka unm
Apyrue Bonpockl 0 nopsake obpatleHus ¢
nogapkamMmm, oH SOSMKeH obpaTuTbCA 3a
pasbscHeHussMKn B KomuteT no atuke.

o Bonpoc

lMocTaBLWMK Npurnacun MeHsa Ha BbICTaBKY
npounssogutenen B ropoge Coyu, B nporpammy
KOTOPOW BKITHOYEHO HECKOSBbKO KYNbTYPHbIX U
pasBriekaTenbHbIX MeponpuaTui. MNocTaBLumk
onrayveaeT npoesa n npoxusaHue. Mory nu s
NPUHATHL Takoe NpurnaweHune?

. Oteet

HeT. Takoe npeanoxeHve NpUHATbL HENb3S.
Cwutyauus, B KOTOPOW NOCTaBLLUMK onfiadnBaeT
npoesa 1 NnpoxusaHue cotTpygHuka KomnaHuu,
Hegonyctuma.

o Bonpoc

3.14.7.  An employee of the Company may
accept an invitation to entertainment events
only if it is reasonable, appropriate, and does
not entail any further illegal obligations. The
proposed entertainment program should be
reasonably related to the business and should
not affect the objectivity of decisions made by
an employee of the Company.

3.14.8.  Aninvitation to such events can be
accepted if the trip is documented as a
business trip at the Company's expense.

3.14.9.  You should not accept invitations to
restaurants, events, including sports, or travel
in exchange for performing or promising to
perform any action (omission). It is allowed to
accept tickets for entertainment events if an
employee of the Company pays therefor
independently. Business meetings in
restaurants are also allowed, provided that an
employee of the Company pays the bill.

3.14.10. If an employee has any doubts about
gift acceptability or has other questions about
how to handle gifts, they should consult the
Ethics Committee.

° Question

A supplier invited me to an exhibition of
manufacturers in Sochi, the program of which
includes several cultural and entertainment
events. The supplier pays for travel and
accommodation. Can | accept such an
invitation?

. Answer

No. This offer cannot be accepted. Payment for
the travel and accommodation of a Company's
employee by a supplier is unacceptable.

o Question
A representative of the supplier offered me two
tickets to a key match of an international
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MpeacTaBuTENb NOCTaBLUMKA NPEANOXNT MHE
ABa buneTta Ha KnyYeBon MaTy
MeXayHapoaHoro TypHupa no gytbéony. Mory
nn 9 NPUHATD 3TN BUnNeTbI?

. OTtBet

He cnegyeT npuHMMaTh NpyrnaweHns Ha
pasBrekaTernbHble MeponpuUsaTUS, B TOM Yuchne
CMOPTUBHbBIE, MOCKOSIbKY 9TO MOXET OKasaTtb B
AanbHenweM BrMsHWE Ha BaLly
He3aBMCUMOCTb. [lonycTMMO NpuHATUE
OuneToB Ha pasBrekaTesibHble MepPOnpUATUS,
ecnu Bbl onfiaTuTe nx camu.

football tournament. Can | accept these tickets?

o Answer

You should not accept invitations to
entertainment events, including sports, as this
may have a further impact on your
independence. It is allowed to accept tickets for
entertainment events if you pay therefor
independently.

3.15. Mopapkn n meponpuaTuA
pa3BneKaTeribHOro xapakrepa napTHepam
no 6msHecy

3.15. Gifts and entertainment events for
business partners

3.15.1. Meponpuatna passnekaTesibHOro
XapakTtepa Ansi napTHepoOB No 6usHecy
AO0STKHbI 6bITb 060CHOBaHLI, 0TBEeYaTb BUsHec-
uensm KomnaHun v He BbIXOAUTL 3a paMKu
pa3yMHOro.

3.15.2. Y nporpammbl pasBriekaTenbHOro
XapakTtepa LOimKHa ObITb KOHKpeTHas busHec-
uenb (Hanpumep, npoaswxXeHne ToBapos. Ha
nporpamMmax passriekaTernibHOro xapakrepa
AnNs KOHTpareHToB Bceraa AOJDKHbI
npucyTcTBoBaTb NpeactasutTenn KomnaHuu.
3.15.3. CTtouMmocCTb nNogapka KOHTPareHTy He
AormkHa npesbiwaTtb 5 000 pybnen B rog 3a
noaapok.

3.15.4. KomaHaMpOBKM Of1s1 KOHTPareHToB
OOJIMKHBbI UMETb onpeaeneHHyo busHec-Lenb.
Takne KOMaHOVPOBKN He OOSTKHbI BKIOYaTb
OOMOMNHUTENbHbIE MapPLLUPYThI, HE UMetoLLne
NPAMOro OTHOLUEHUS K LieSfiiM KOMaHANPOBKM.
BoamelleHne KoMaHANPOBOYHbLIX pacxodos, a
Takke KOMNeHcaumsa gpyrmx pacxogos
COTPYOHMKOB KOHTpareHTa OOMMKHbI
OCYLLECTBMAATLCA NPU HANM4Mn
noaTBepXXaaroLLnX AOKYMEHTOB N TOMNbKO Yepes
KOMMaHUIO KOHTpareHTa, a He MHaAMBMAyarnbHO
coTpyaHVKaM. Hu npu Kaknx ycrioBusix He
OOIMKEH BblAaBaTbCA aBaHC COTPYAHUKAM
Ou3Hec-nNapTHepa Ha Takue Noesaku.

3.15.5. T[lporpammbl pa3BnekaTenbHOro
Xapaktepa, KoMaHANPOBKK, a TaKkKe nogapku
[OMKHOCTHLIM NULLIAM U YfieHaMm ux ceMen
HeJonyCTUMBI.

3.15.1.  Entertainment events for business
partners must be justified, meet the Company's
business goals and be within the bounds of
reason.

3.15.2.  An entertainment program must
have a specific business goal (for example,
product promotion). Representatives of the
Company should always be present at
entertainment programs for counterparties.
3.15.3.  The cost of a gift to the counterparty
should not exceed RUB 5,000 per year for a
gift.

3.15.4.  Business trips for counterparties
must have a specific business purpose. Such
business trips should not include additional
routes that are not directly related to the trip
purpose. Reimbursement of travel expenses,
as well as compensation for other expenses of
the counterparty's employees, should be made
in the presence of supporting documents and
only through the counterparty's company, and
not individually to employees. Under no
circumstances should an advance payment be
issued to the employees of a business partner
for such trips.

3.15.5.  Entertainment programs, business
trips, as well as gifts to officials and their family
members are prohibited.
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o Bonpoc

Mow oTaen opraHn3oBbIBaeT Npa3gHUYHOe
MeponpuaTue, Ha KOTopoe NnaHupyeT
npurnacuTb HECKONbKO NapTHEPOB No BuaHecy
N BPYYMTb UM NaMsTHble nogapku. Mowu
Konnern npegnaratoT BpYyYMTb Kaxkgomy rno
Tenesun3opy, 060CHOBbLIBas 3TO TEM, YTO 3TU
napTHepbl BaXkHbl Ana KomnaHum n Takve
nogapkv Hagonro 3anoMHATcs. MoXxHoO nu
COrnacuTbCa C TakMM NpeanoXeHnem konner?
) OtBet

HeT, Henb34. Nogapkn 4OMKHbI ObITb
MWHUMAIbHOMN pa3yMHOW CTOUMOCTHN, HE
npesblwatowien 5000 pybnen 3a nogapok.

o Question

My department is arranging a festive event and
plans to invite several business partners and
present them with memorable gifts. My
colleagues suggest giving each of them a TV
set, arguing that these partners are important to
the Company and such gifts will be
remembered for a long time. Is it possible to
agree to such a proposal of colleagues?

. Answer

No, it is not. Gifts must be of a minimum
reasonable value, not exceeding RUB 5,000
per gift.

3.16. BnaroTBopuUTENbLHOCTL U 3.16. Charity and donations
NoXepTBOBaHMS
3.16.1. KomnaHus MoxeT coBepluaThb 3.16.1.  The Company may make donations

NnoXxepTBOBaHUSA MEAULMHCKUM,
obpasoBaTtenbHbIM OpraHM3aunsamMm,
opraHuMsaumam coumnanbHoro obcnyxmBaHus m
APYrMM aHanorMyHbIM opraHusaumsm,
BGnaroTBOpUTESNIbHBIM M Hay4HbIM
opraHusaumam, ooHgam, My3esm u gpyrum
yupexneHusiM KynbTypbl, 06LECTBEHHbLIM
opraHuMsauunsam, MHbIM HEKOMMEPYECKNUM
opraHn3aumsam B COOTBETCTBMU C 3aKOHOM.
Takune noxxepTBOBaHUS HE AOSMKHbI
npecrnenoBaThb LeSb NofyyYyeHus Boirogbl U He
MOryT npefHa3Ha4yaTbCs YaCcTHbIM fuam,
NONNTUYECKUM NaPTUSAM U SPYrum
KOMMepPYECKMM OpraHmn3auunsam u
MHOMBMAYaNbHLIM NpegnpuHumaTensm. Bee
NoXXepTBOBAHUSA OOSKHbI ObITb NYONNYHLIMM
(cBegeHus o KomnaHum kak o 6narotsoputene
He OOSDKHbI CKPbIBaTbCS), MHPOPMaLUUs O HUX
AO0JDKHA TOYHO OTpaXKaTbCs B ByxranTepcKkon
OTYETHOCTMW.

3.16.2. Bce noxepTtBOBaHUSA
OCYLLECTBMATCA NO COrnacoBaHmo co
Cnyx6or no cBA3aM € 06LEeCTBEHHOCTLIO U
rocygapcTBEHHbIMN opraHamu n ¢ PMHaHCOBOM
HOupekunen Komnanuu.

to medical, educational, social service
organizations, and other similar organizations,
charitable and scientific organizations,
foundations, museums, and other cultural
institutions, public organizations, and other
non-profit organizations in accordance with the
law. Such donations should not be intended for
profit and may not be intended for individuals,
political parties, or other commercial
organizations and individual entrepreneurs. All
donations should be public (information about
the Company as a benefactor should not be
hidden), information about them should be
accurately reflected in the accounting
statements.

3.16.2. All donations are made in
consultation and coordination with the Public
Relations Service and government agencies
and with the Financial Directorate of the
Company.

3.17. B3aumopencreue c
HOOMKHOCTHLIMU NULAMK1, KaHAUAaTaM1 Ha
AOJDKHOCTU rocyAapCTBEHHON U
MYHULUNANbHOMU CIYXO0bl, NONIUTUYECKUMU
napTMamu

3.17. Interaction with officials,
candidates for posts of state and municipal
service, political parties
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3.17.1. Bce coTtpyaHukn KomnaHnn OSKHbI
C 0cOObIM BHUMAHUEM OTHOCUTBLCSH K
B3anmoaencTemio ¢ [JomKHOCTHbIMU NULAMN,
KaHOuaaTamu Ha O0SMKHOCTU rocygapCTBEHHON
N MyHULMNAnbHOM Cry>0bl nnm
npeacTaBUTENS MU NONUTUYECKUX NAPTUN.
3.17.2.  Hwu npu kaknux obcTosaTenbcTBax He
A0MNyCcKaeTCcs OCyLLEeCTBEHNE NnaTexen,
oKasaHwe ycnyr unu npegnoxeHne LeHHbIX
npeamMeToB [JOMKHOCTHBIM NnLaM, YreHam nx
ceMen Unn NOAKOHTPOSbHbIM UM

3.17.1.  All employees of the Company
should pay special attention to interaction with
officials, candidates for posts of state and
municipal service, or representatives of political
parties.

3.17.2.  Under no circumstances it is allowed
to make payments, provide services, or offer
valuable items to officials, their family
members, or organizations controlled thereby.

opraHusaLmsim.
3.18. KoHdnukT nHtepecos 3.18. Conflict of interest
3.18.1. MonuTuka Komnanum B oTHowenun | 3-18.1.  The Company's conflict of interest

BO3MOXHOrO KOH(pNnKTa nHTEPECOB
OCHOBbIBAETCHA Ha TOM MpuHLUUNE, YTO Npwn
NPUHATUN COTPYLAHMKOM peLleHni No AeNoBbIM
BOMpPOCaM OH LO/MKeH PYKOBOACTBOBATLCH
UCKMOYNTENBHO MHTepecamu Komnanuu. MNpu
3TOM COTPYAHUK HE OOMMKEH NpUHMMaThb BO
BHUMaHue Kakme-nmbo NMYHbIEe U CeMENHbIe
coobpaxeHusi, KOTOpble MOTyT OKa3aTb Ha Hero
BNUSIHKE.

3.18.2. Heponyctnmo ctaBuTb NMYHbIE
WHTepechl Bbilwe nHTepecos KomnaHuu npu
OCYLLECTBMEHNN CBOUX JOIMKHOCTHbIX
oba3aHHOCTEN, Jaxe B TOM cry4ae, ecnu
COTPYAHVIK CHMUTAET, YTO JaHHOe peLlleHne gact
NonoXnUTENbHbIN achdekT ana KomnaHuu.
3.18.3. CotpygHuku KomnaHum 1 cBA3aHHbIE
C HAMM 1A He AOSMKHbI MCNONb30BaTh ANs
CcBO€eW Nonb3bl AerioBble U PUHAHCOBbIE
BO3MOXHOCTM KomnaHun. COTpyaHUKK U
CBsi3aHHble Nnua He JOMMKHblI KOHKYPMPOBaTh C
KomnaHuen B Bonpocax npnobpeTteHnst unm
npoaaxun cobCTBEHHOCTM.

3.18.4. CoTpygHuKam 3anpeLLeHo
ncnonb3oBaTh CBOE CryebHoe nonoxexue,
akTuBbl U nHopmaymo KomnaHmm B MUYHbIX
WHTepecax.

3.18.5. CotpyaHukn KomnaHum obs3aHbl
yBeaoMunTb KOMUTET MO 3TUKE O BO3MOXHOM
n/MnNn UMerLLLEM MeCTO KOHMPINKTE MHTEepPEeCOB.

policy is based on the principle stating that
when an employee makes decisions on
business matters, they should be guided solely
by the interests of the Company. At the same
time, the employee should not take into
account any personal or family considerations
that may affect their decision.

3.18.2.  Itis unacceptable to put personal
interests over the Company's interests in the
exercise of their official duties, even if the
employee believes that this decision will have a
positive effect on the Company.

3.18.3.  Employees of the Company and
related parties should not use the business and
financial capabilities of the Company for their
own benefit. Employees and related parties
should not compete with the Company in the
property acquisition or sale.

3.18.4. Employees are prohibited from using
their position, assets, or Company information
for personal gain.

3.18.5. Employees of the Company are
required to notify the Ethics Committee of a
possible and/or existing conflict of interest.

3.19. BbinonHeHue cnyxeoHbIX
ob6s3aHHOCcTen B KoMnaHum m
BHecnyXebHas npeanpuHMMaTenbcKas
OEeATEeNbHOCTD.

3.19. Performance of official duties in
the Company and out-of-office business
activities.

©JleHTa, 2022

CtpaHuua 29 uns 37/ Page 29 of 37




Konekc penosoro noeeaeHunsi/Code of business conduct

3.19.1. CotpygHuku KomnaHum gosmKHbl C
NnosiHoM otaaden paboTtaTtb Ha bnaro
KomnaHuwu.

3.19.2. PabOTHUKM He MOryT 3aHMMaTbCH
OusHecoMm, BnageTb unu coemeLlatb paboTy B
KOHKYpUpPYIOLLEN C «JIeHTOM» KOMMaHun unm B
KOMMaHuu, SIBASOLLENCS KOHTpareHToMm
«JleHTbl». PaboTHMKM BNpaBe y4acTBOBaThL B
AeATenbHOCTN APYrMx KoMnaHun. B Takom
cny4ae Heobxoanmo B 06a3aTensHOM Nopsiake
yBeaoMnTb KoMnaHmio 0 BO3MOXHOM
KOH(NNKTE MHTEPECOB

3.19.3. CoTpygHukam 3anpeLyaeTcs
npeactaBnaTe KomnaHnio B 4enoBbIX
OTHOLLEHUSIX CO CBA3AHHBbIMWU NULIAMW.

o Bonpoc

OauH MO 3HAKOMBbIN NPEeaSIoXKMUN MHe
noyyactBoBaTb B KOMMNaHuKU, kotopas byaer
NPOn3BOAMTb NPOAYKLUUIO ANS BO3MOXHON
AanbHenwen npogaxu B «Jlenty». Ecnn moe
y4yacTue orpaHuymnTCA TONbKO (PHAHCOBLIM
BNOXEHMEM B 3Ty KOMMaHuto, byaeTt nu gaHHas
CUTyaumsi npeacTaBnsTb CO60ON KOHAIIUKT
WHTepecoB?

o OTBeT

Takasa cuTyaums MOXeT Npu onpeaeneHHbIX
yCrnoBusiX NpeacTaBnAaTb COO0M KOHMANKT
MHTepecoB. JTO 3aBMCUT OT Bawuen nosmumnm B
KomnaHumn, ot Balwien BO3MOXHOCTM BIUATbL HA
3aKkynku B KomnaHum, OT BENUYMHbBI
WHBECTULNIA N BaXXHOCTU, KOTOpYo KomMmnaHus
OyneT npeacTaBnaTb A5 3TOM OpraHM3auum B
KadecTBe ByayLiero nokynartens npoaykuuu.
Mpexae yem ocyLLecTBATb TaKyko
WMHBECTMLMIO, Bbl 4OMKHBI NOAYYNTb
nucbMeHHoe ogobpenne ot Komutera no
3TUKe.

3.19.1. Employees of the Company must
work hard for the benefit of the Company.
3.19.2. Employees may not engage in
business, own, or be employed at a company
competing with Lenta or at a company that is
counterparty to Lenta. Employees have the
right to engage in the activities of other
companies. In this case, the Company should
be mandatorily notified of a possible conflict of
interest.

3.19.3. Employees are prohibited from
representing the Company in business
relationships with related parties.

o Question

A friend of mine offered me participation in a
company that will produce products for possible
further sale to Lenta. If my participation is
limited only to financial investment in this
company, will this constitute a conflict of
interest?

o Answer

Under certain conditions, this may constitute a
conflict of interest. This depends on your
position in the Company, your ability to
influence purchases in the Company, the
investment size, and the importance that the
Company will represent to this organization as
a prospective buyer of products. Before making
such an investment, you must obtain written
approval from the Ethics Committee.

3.20. YyacTtue B nonutuyeckon 3.20. Political engagement
AeATenbHOCTN
3.20.1. KomnaHusi He npuHumaeT yyactus B | 3-20.1.  The Company does not participate in

nonuTuyeckon geatenbHocTu. Komnanus
npuaepXuneaeTcs NpMHUMNa NONMTUYECKOro
HenTpanuTeTa n He okasblBaeT NOAAEPKKY
NOSIUTMKAaM U NOJSIUTUYECKUM NaPTUSM.

3.20.2. KomnaHus He NpuUHMMaET y4acTus B
BbIOOPHbIX KaMNaHNAX KaHOMAATOB Ha Nobble
AOIMKHOCTU HN NOCPEACTBOM pa3meLLeHns
arMTauMoHHbIX MaTepuarnoB Ha 06bekTax

political activities. The Company is politically
neutral and does not support politicians and
political parties.

3.20.2. The Company does not participate in
the election campaigns of candidates for any
positions, either by placing campaign materials
at the Company's facilities or by financing
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KomnaHuu, H1 ¢ nomMoLLblo (oMHAHCMPOBaHUSA
npenBbIbOPHbIX MeponpusaTuii. Jliobble
nnaTexu n NoXXepTBOBaHWNA, HanpaBfieHHble Ha
obecrneyeHne Takmx NONUTUYECKNX
MEPONPUATUIA, 3anpeLLEeHbI.

3.20.3.  KomnaHus npmBeTCTBYET aKTUBHYHO
rpaXgaHCKyo NO3ULMI0 CBOMX COTPYAHUKOB U
He NpenaTCTBYET UX y4acTUIO B NOSIUTUYECKOM
AeAaATenbHOCTM 3a npegenamm paboyero
BpemMeHu 1 6e3 yuiepba BbINONHEHUIO
cny>xebHbIX 0653aHHOCTEN.

3.20.4. CoTpygHUKM OOMKHbI TWATENbHO
pasrpaHnyYMBaTh CBOK CaMOCTOATENbHYIO
NONMUTUYECKYIO AEATENbHOCTb U AeATENbHOCTb
B kayecTBe npeacTtasutens KomnaHun. B
crny4yae CBOEro Ha3HadeHusi Ha NONIMTUYECKUIA
NOCT COTPYAHWK AOSMKEH He3amMeaMTENbHO
cooOLWKnTL 06 3TOM B KOMUTET NO 3TUKE.

election events. Any payments or donations
intended to support such political events are
prohibited.

3.20.3.  The Company welcomes its
employees engaged in civic activities and does
not prevent them from participating in political
activities outside working hours and without
prejudice to the performance of official duties.

3.20.4. Employees should carefully
distinguish between their independent political
activities and their activities as a representative
of the Company. If an employee is appointed to
a political post, they must immediately report
this to the Ethics Committee.

aKLMOHepbl, KOHTPareHTbl, FOCYAapCTBEHHbIE
opraHbl U Apyrue 3avMHTEpPeCOBaHHbIE NMua
nosiaraloTCs Ha akKypaTHOCTb ByxranTepckmx
3anucen KomnaHuu. KpanHe BaxHO, 4TOObI
Oyxrantepckue 3anmcu KomnaHum un
NOAroTOBIIEHHbIE HA NX OCHOBE
yrnpaBneH4yeckue oTyeTbl U gpyras OTYETHOCTb
COOTBETCTBOBaANM TpeboBaHMsM
3aKoHoAaTeNbCcTBa M COOTBETCTBYIOLLNM
cTaHgapTam.

3.21.2. [doKyMeHTbl ByxranTepckoro yy4eta u
oTyeTHOCTM KoMnaHun JOmKHbl JOCTOBEPHO,
4YeTKO 1 B pa3dyMHO HEOBXoauMomn
aeTtanusauum oTpaxatb BCe XO3SNCTBEHHbIE
onepauun, ABMXKEHUS AEHEXHbIX CPeACTB U
pacnpegeneHune aktnsoB Komnanuun. Bece
Oyxrantepckue v gpyrme AOKyMEHTbl AOSKHbI
COOTBETCTBOBATbH TPeEOOBAHNAM
AENCTBYIOLLIErO 3aKOHOOAaTENbCTBA,
NPUMEHSIEMbIM CTaHg4apTam GyxranTepcKkoro
yyeTa 1 OTYETHOCTU, NPUHATLIM BHYTPEHHUM
Hopmam KomnaHun. B KomnaHum He gomkHO
ObITb HEYYTEHHbIX, HE3AaPEMMCTPUPOBAHHBIX U
CKPbITbIX aKTUBOB 1 06513aTENLCTB, a TaKkke
nnaTexemn.

3.21.3. lNony4yaemas KomnaHnemn
HaNM4YHOCTb AOSMKHA NepeaaBaTbCcs B 6aHK aAns
3a4YMCMEHNS HA pacYETHbIN CYET B

3.21. BepneHune yyeTHOMn 3.21. Record keeping and internal
AOKYMEHTaLUu U BHYTPEHHUNA KOHTPOJb control
3.21.1. MeHemkMeHT KoMnaHuu, 3.21.1.  The Company's management,

shareholders, counterparties, government
agencies, and other stakeholders rely on the
accuracy of the Company's accounting records.
It is essential that the Company's accounting
records and the management reports and other
statements prepared on their basis comply with
the legal requirements and the relevant
standards.

3.21.2. The Company's accounting and
reporting documents must contain true,
accurate, and reasonably detailed information
about all business operations, cash flows, and
the Company's asset allocation. All accounting
and other documents must comply with the
legal requirements in force, applicable
accounting and reporting standards, and the
Company's internal regulations. The Company
should not have unrecorded, unregistered, and
hidden assets and liabilities, as well as
payments.

3.21.3.  The cash received by the Company
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COOTBETCTBUMN C TpeboBaHNAMM
3aKoHoaaTenbCTBa.

3.21.4. CoTpygHuKK, 3anogospuBLLme
BO3MOXHOCTb B3ATKM, «OTKaTay,
HenpaBOMEpPHOro 3aHmxKeHnsa 6OHyCoB,
npemMuin, NGO MaHUNynauumn ¢ Gyxrantepckon,
Hanorosow, NHON oMHAHCOBOWN
AOKyMeHTauuen, a Takke niodble apyrmue
BO3MOXHble HapyLleHns ByxranTepckoro,
HanoroBoro 3akoHoaaTesnbCcTBa Unn
3aKkoHogaTenbCTBa, KacatLlerocs
coBepLleHNa (PUHAHCOBLIX onepaunmn, JOMMKHbI
He3amMeanmMTenbHO NOCTaBUTb B M3BECTHOCTb
KomuteT no aTuke.

3.21.5. CoOTpygHUKN HE AOSMKHbI MblTaTbCS
NPSAMO UM KOCBEHHO OKa3blBaTb
HenpaBOMEpPHOe BO3AENCTBUE UMK
BMeLLaTENbCTBO B NPOLIECC ayaMTOPCKOMN
NpPoBEPKN (PUHAHCOBON OTYETHOCTU U CUCTEMbI
BHYTPEHHero KoHTpona KomnaHun.
Heobxoammo gaBaTb YeCTHble OTBEThLI HA BCe
BOMPOCLI BHYTPEHHUX UMN BHELLHUX
ayautopos. O nbom HapyLLeHUN OaHHbIX
TpeboBaHUn COTPYOHUKY crieayeT
He3amenmMTenbHO coobulaTb CBOEMY
pykoBoguTento unm B KomMuteT no aTuke.

o Bonpoc

A nocmoTpen naMeHeHns K CTaHgapTHOMY
OTYeTY O NMPOU3BOANTESTLHOCTY HaLLEen rpynnbl,
noaroToBMEeHHbIE OOHUM 13 MouXx Konner. o
MOEMY MHEHUIO, MHpopMaLnsa B UTOTOBOM
oT4yeTe UckaxkeHa. Kak MHe nocTynnTb B Takou
cutyaummn?

. OtBet

Ecnn Bbl cTonkHynuck ¢ goaktom
HeJoBpPOCOBECTHOCTY (UCKaXKEHUS (haKTOB),
npexage Bcero, N0OCoBeTynUTeCh ¢ Bawimm
HenocpeacTBEHHbIM pyKoBOAMUTENEM NMOO
pykoBOAUTENEM creayroLero yposHs. Ecnu xe
Bbl ucnbiTbiBaeTe gMckomMd@opT rno nosoay
BO3MOXXHOro obpaLleHuns K BblLLeCTosAWweMy
pykoBOACTBY, Bbl Bceraa moxete obpatutbca
B KomuteT no atuke.

must be transferred to the bank and be credited
to the current account in accordance with the
legal requirements.

3.21.4. Employees who suspect bribery,
kickback, illegal understatement of bonuses,
rewards, or manipulation of accounting, tax, or
other financial documents, as well as any other
violations of accounting, tax legislation, or
legislation related to financial transactions,
should immediately inform the Ethics
Committee.

3.21.5. Employees should not attempt to
exert direct or indirect undue influence or
interfere with the audit process of the
Company's financial statements and internal
control. It is necessary to give honest answers
to all questions of internal or independent
auditors. Any violation of these requirements
should be reported immediately to the
employee's supervisor or to the Ethics
Committee.

o Question

| reviewed the changes to our group's standard
performance report prepared by one of my
colleagues. It is my belief that the information
contained in the summary report is distorted.
What should I do in this situation?

. Answer

If you are faced with dishonesty
(misrepresentation of facts), you should initially
consult your direct supervisor or the next-level
manager. If you feel uncomfortable about the
possibility of contacting line management, you
can always contact the Ethics Committee.

3.22. CpeacTtBa maccoBomn
MHcpopmauumn, coumnanbHble CeTU, UHbIe
CpeAcCTBa KOMMYHUKaLUn

3.22. Mass media, social networks,
other means of communication

3.22.1. KomnaHusa nocToAaHHO

3.22.1. The Company constantly interacts
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B3aMMOJENCTBYeT CO CpeacTBaMn MaccoBOM
nHdopmauuun. Bsanmoaencraeme co
cpencteBamu maccosoun nHgpopmaumm (CMN), a
TaKKe B3aMmoOenCcTBne B UHbIX cpeacTBax
KOMMYHMKaLMK, B TOM Yncne B Grorax,
dopymMax, coumarnbHbIX CeTAX, NyONNYHbIX
YaTax MecceHgxepoB, KomnaHus BegeT vyepes
nogpasgeneHve, OTBETCTBEHHOE 3a
nposegeHne NHPOPMaLMOHHON NOSTIUTUKK U
CBSA3KN C 0OLWECTBEHHOCTbIO N Yepes UHble
YNONMHOMOYEHHbIEe noapasaeneHus, unm
YNONMHOMOYEHHbIX COTPYOHUKOB.

3.22.2. Mbl UeHNM npenmyLLecTBa, KoTopble
AatoT KomnaHuu coumnarnbHble ceTn n
NHTepHeT. Mbl noHMMaemMm, 4To BGornbLlas YacTb
ayoutopum KomnaHum, BKNoYas nokynaTeneu,
NCMonb3ylT coumarbHble CETU Kak UCTOYHUK
nHdopmauum o KomnaHmm n cpeacteso
KOMMYHUMKaLMK C e€ npeacTaBUTensiMu.
3.22.3. HosocTtn o KomnaHuu, kak
NO3UTUBHbIE, TaK N HEraTUBHbIE, BLICTPO
noABNATCA B ceTn VIHTEpHeT n cTaHOBATCA
00bekToM nHTepeca. NosiBneHne foXHON
nHpopmauumn B Nny6nnM4YHOM NpocTpaHCTBE
MOXeT HaHEeCTU CyLLeCTBEHHbIN yLepd Haluen
penyTaunm n nosrieys NocrneacTeus B Buae
LWITpaoB NN CHWKEHUS NPOAAX U3-3a yTpaThbl
noBepua nokynartenen.

3.22.4.  Ty6nu4yHo oT MMeHn KomnaHum
BbICTYyNaTb B CpeACcTBax MacCOBOW
MHdOpMaUUK, Ha MepPONPUATUAX C y4acTUEM
CMW, B coumanbHbIX ceTsax, B 6norax,
dopymax, NyBrnyHbIX YaTax MeCCEHIKEPOB
MOryT TOJbKO ["eHepanbHbI ANPEKTOP
KomnaHun, [upekTop no cBA3sMm C
06LLEeCTBEHHOCTBIO 1 FOCY4apPCTBEHHBIMU
opraHamu unm ynosiHOMOYEHHbIE UMK
npegcrasutenu. [ipyrum cotpygHmkam
KomnaHun 3anpelleHo gasatb oomumanbHble
KOMMEHTapuun 1 BbiCKa3biBaTb COBCTBEHHOE
OTHOLLEHME K CUTyaumn, cTaBLlen nyonnyHon.
3.22.5. [lpu obweHun B HTEepHeTE (B TOM
yucne B coumanbHbIX ceTsix, brorax, Ha
dopymax), B NyGrMYHbIX YaTax MECCEHKEPOB
coTpyaHukam KomnaHumn cnegyet cobnoaatb
cnegyouwme npasuna:

3.22.6.  BbICTynaTb TOSIbKO OT CBOEI0 MMEHMW,
a He oT umeHn KomnaHuu;

3.22.7.  coTpygHukn KomnaHum moryt
yKasblBaTb KOMNaHWIO B Ka4ecTBe MecTa

with the media. The Company interacts with the
mass media, as well as communicates in other
media, including blogs, forums, social
networks, public messenger chats through the
division in charge of data policy and public
relations and through other authorized
divisions, or authorized employees.

3.22.2.  We appreciate the advantages that
social networks and the Internet give to the
Company. We understand that most of the
Company's audience, including customers, use
social networks as a source of information
about the Company and a means of
communication with its representatives.

3.22.3.  Whether positive or negative news
about the Company quickly appears on the
Internet and becomes an object of interest.
False information appeared in the public space
can cause significant damage to our reputation
and have consequences in the form of fines or
reduced sales due to the loss of customer
confidence.

3.22.4.  Only the Company's Director
General, Public and Government Relations
Director, or their authorized representatives can
speak publicly on behalf of the Company in the
media, at events involving the media, on social
networks, blogs, forums, and public messenger
chats. Other employees of the Company are
prohibited from making official comments and
expressing their own attitude to performance
situations.

3.22.5. When communicating on the Internet
(including on social networks, in blogs, on
forums), in public messenger chats, employees
of the Company should observe the rules as
follows:

3.22.6.  Speak only on your own behalf, not
on behalf of the Company;

3.22.7.  Employees of the Company can
specify the Company as the place of work. The
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paboTbl. KomnaHusa He pekomeHayeT
ncnonb3oBatb floroTnun KomnaHum Ha NUYHbIX
aBaTapax (¢oTo npochmna B coumanbHbIX
ceTax);

3.22.8. mnsberatb peakumn Ha HeraTUBHbIE U
npeHebpexuntensHble KOMMEHTapum o
KomMmnaHun, Tak Kak 3ToO MOXeT oKa3aTbCs
nposokaunen. Ecnun Bbl CTONMKHYIUCH C
nogobHbIMKU crydyasamu B VIHTepHeTe,
coobwnTe 06 aTOM No agpecy: pr@lenta.com.
McnonbayinTte aTOT agpec v nNo gpyrum
BOMpocam, CBA3aHHbIM C NPUCYTCTBUEM B
coumanbHbIX CETSIX.

3.22.9. He obcyxgaTb CO CBOMMMW Konneramm
paboyune Bonpockl B counanbHbIX CETAX.
MoMHUTE, YTO B Nepenucke He JOIMKHA
NpUCyTCTBOBaTb MHPOPMaLNA, coaepKaLlas
KOMMEPYECKYHO TalHy v HaHocswas yuwiepb
penyTauun KomnaHuu.

3.22.10. He obcyxaatb peweHns KomnaHum
B Ny6rn4yHOM npocTpaHcTBe. Takne guckyccum
MOryT HaHecTu ywepb penytaumm KomnaHum un
cTaTb NOBOAOM ANSA HEOOBHEKTUBHBIX
ny6nukauyun 8 CMW. Ecnu y Bac ectb
3aMeydaHuns uUnu nNpeasioXXeHns no yny4veHuto
paboTbl KomnaHum, Bbl MOXeTe 00paTuTbCA Ha
EOVHY0 ropsivyro NMMHUIO MO 3NIEKTPOHHOMY
agpecy: info@lenta.com nnu no TenecoHy 8-
800-700-4-111. Takum obpasom, Bawum nageu
MOryT ObITb ONepaTMBHO peann3oBaHbl U
NPUHECTN NOoNb3y BCEM paboTHMKaM
KomnaHun.

3.22.11. T[lpwu obLeHUN C BHELLHMMH
ayaUTOPUSIMU KaK YacCTHbIE Nnvua COTPYOHUKN
AOIMKHbI ObITb YECTHBIMN,
npoeccrnoHanbHbIMN N yBaXXUTENBHLIMU MO
OTHOLWeHUIo K KomnaHuu, eé paboTHUKam um
cBoen paborTe.

3.22.12. B cnyyae, ecnu COTpyaHUK BeaeT
CTpaHWUbI B COUManbHbIX CETSX, OH HeceT
OTBETCTBEHHOCTb 3a N0yt ony6nMKoBaHHYO
UM nHpopmaumo o KomnaHuu.

Company does not recommend using the
Company logo on personal account pictures
(profile photos on social networks);

3.22.8.  Avoid reacting to negative and
disparaging comments about the Company, as
this may be a provocation. If you faced with
similar cases on the Internet, please report it to:
pr@lenta.com. Use this address for other
guestions related to your social media
presence.

3.22.9. Do not discuss work issues with your
colleagues on social networks. Remember that
the correspondence should not include any
trade secret information or the Company's
reputationdamaging information.

3.22.10. Do not discuss the Company's
decisions in the public space. Such discussions
can damage the Company's reputation and
give rise to biased media publications. If you
have any comments or the Company's work
improving proposals, you can contact the
Unified Hotline by sending an email to
info@lenta.com or by calling 8-800-700-4-111.
By doing so, your ideas can be quickly
implemented and benefit all employees of the
Company.

3.22.11. When communicating with external
audiences as individuals, employees must be
honest, professional, and respectful of the
Company, its employees, and their work.

3.22.12. If an employee maintains social
media profile, they are responsible for any
information posted thereby about the Company.

3.23. OTBeTCTBEHHbIN NOAXOA K 3.23. Commitment to counterparties
KOHTpareHTam
3.23.1.  Mbl oxuaaem, yto Halum naptHepsl | 3-23.1.  We expect our partners (as well as

(Takke, kak 1 Komnanwus) 6ygyT
NPUAEPXMBATLCA CriefyroLnX NPUHLMUMNOB B
cBoen paborte:

the Company) to adhere to the work principles
as follows:

3.23.1.1. The Partners share the Company's
values set out in the Code.
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3.23.1.1. napTHepsbl pa3gensdoT LeHHOCTH
KomnaHun, ccphopmynmpoBaHHble B Kogekce.
3.23.1.2. napTtHepbl KomnaHum cobntogatoT
TpeboBaHUA 3akoHoOaTeNnbLCTBA.

3.23.1.3. napTHepbl KoMNaHUn He OOMKHbI
yyacTBoBaTb, NOAAEPXMBaTb UNKN TepneTb
nobyto hopmy NpUHYANTENBHOIO TpyAa.
Hukakasa paboTta He fomkHa NpeaocTaBNATbLCS
npu ycrnosum oMHaHCOBbLIX rapaHTum,
Aeno3nTOB, TOHOPAPOB CO CTOPOHbLI paboTHUKA
WS MpY YCNOBUN YAEPKaHUS NNYHbIX
AOKYMEHTOB UMW LieHHbIX BeLen paboTHUKA.
[MapTHep He JoMmKeH NpensaTcTBOBaTh
peanusauuun paboTHUKaMun nNpaea Ha TpYA,
npasa cBOOOAHO pacnopsikaTbCs CBOMMM
CnocoBHOCTAMM K TpyAy, BbiOMpaTb
npodpeccuto, poa AesaTerlbHOCTU N MEeCTO
paboThbl.

3.23.1.4. [MapTHepbl KoMmnaHun SOMKHbI
MaKCMMasnbHO OTBETCTBEHHO NOAXOANUTb K
BOMpocam getckoro Tpyda. Hegonyctumo
npuBnekaTb K Tpyay paboTHUKOB, Yei BO3pacT
HWXe YCTaHOBMEHHOrO 3aKOHO4aTENbCTBOM
npegena.

3.23.2. B cny4ae npuBnedyeHus
HEeCOBEPLLEHHOMNETHUX K Tpyay, HeobxoamMmo
obecneunTb cobngeHne nx NHTepPeCos,
BbINOSIHEHNEe TpeboBaHMI 3aKoHO4ATENBLCTBRA,
B TOM YuUCIe B YaCTU OrpaHUYeHni 1 rapaHTui
AN HECOBEPLLEHHONETHUX PABOTHUKOB.
3.23.2.1. PaboTHuku napTHepoB KomnaHum
MOryT 00beaMHATLCA AN 3almThl CBOUX Npas
N UHTEpPEeCoB, B TOM YUCIe co3aaBaTb
npodgeccuoHarnbHble CO3bl U BCTYNaTb B HUX.
UneHCTBO M NPUHALNEXHOCTb K TakuM
o06begnHEeHUAM He MOTYT NPUBOAUTD K
ANCKPUMUHALMN NN NPUMEHEHUIO CO CTOPOHDI
naptHepoB KomnaHum kaknx-nnbo mep
OTBETCTBEHHOCTH.

3.23.2.2. [lapTHepbl OOMKHbI yBaXaTb U
obecne4vnBaTb paBHble BO3MOXHOCTU B cdhepe
TpyAa. PaboTHMKM He fOMmKHbI NoABepraTbCa
ANCKPMMUHALMK, B TOM YUCHEe NpU Nnpueme Ha
paboTy. HegonyctumbiMu aBnsoTca nobble
AomoraTenbCTBa, BKOYasa cekcyarbHble
AomMoratenbCcTBa, u3geBaTtenbcTBa, Hacunme
unu 3noynotpebneHus nwboro poaa.
3.23.2.3. [MaptHép KomnaHmum obecneunBaeT u
nogaepxveaeT 6e3onacHyto cpeay ans

3.23.1.2. The Company's partners comply with
the legal requirements.

3.23.1.3. The Company's partners must not
participate in, support, or tolerate any form of
forced labor. No work should be performed
subject to financial guarantees, deposits, fees
from the employee, or the retention of the
employee's personal documents or valuables.
The partner must not prevent employees from
exercising their right to work, the right to freely
dispose of their abilities to work, to choose a
profession, occupation, and place of work.

3.23.1.4. The Company's partners should be
scrupulous about the issues of child labor. It is
unacceptable to involve employees whose age
is below the legal limit.

3.23.2.  Should minors be involved in work, it
IS necessary to safeguard their interests and
ensure that the legal requirements are met,
including in terms of restrictions and
guarantees for underage workers.

3.23.2.1. Employees of the Company's
partners may unite to protect their rights and
interests as well as to form and join trade
unions. Membership in or affiliation with such
associations may not lead to discrimination or
the application of any measures of
responsibility on the part of the Company's
partners.

3.23.2.2. Partners should respect and ensure
equal opportunities in the world of work.
Employees should not face a prejudiced
attitude including upon entry into employment.
Any harassment, including sexual harassment,
bullying, violence, or abuse of any kind, is
unacceptable.

3.23.2.3. The Company's partner provides and
maintains a safe environment for employees.
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pabOTHMKOB.

4. Unpopmaums o AOKYMeHTe

4. Document information

TepMuHbI 1 coKpalleHus

[domkHocTHOE nNuLo - NpeacraBuUTeSNb
BNacTu, B TOM 4ucne paboTHUK
rocygapCTBEHHOro opraHa unm opraHa
MECTHOro camoynpaBneHus.

KoHTpareHT — (pusndeckoe unum
topuanyeckoe nuuUo, umetroLlee OroBopHbIe
OTHoOLeHns ¢ KomnaHnen.

KoHcnUKT MHTEpecoB — cuTyauums, npu
KOTOPOW NnYyHasi 3aMHTEepPEeCOBaHHOCTb
COTPYAHWKA BIIMSET UMM MOXKET MOBMUATbL Ha
00bekTuBHOE 1 BecnpucTpacTHoOe BbINOSTHEHWE
UM OOMKHOCTHbIX 06A3aHHOCTEN.
HenpaBomepHble nnaTexu — 37O NnaTexu,
nogapku, nepegada kakoro-nmbo nmyllecresa
(BKMOYas A€HbIU, LEHHbIE Bymaru, 1 T.n.),
yCryru unm Bo3HarpaXgeHusi, UCnosib3yemole ¢
uenbio nonyveHus Boirogpl Ana Komnanuu,
COTpyAHVKa U/MNK CBA3aHHbIX C HUM NUL,
COBEpLUEHHbIE C HapyLLeHNeM HOPMaTUBHbIX
aktoB P® n/unn Hactosawero Kogekca.
HenpaBomepHble AencTBUA - OENCTBUS
(6e3pencTBme) B HTEpecax nonyyartens ¢
Lenbio nonyveHus Boirogbl Ans Komnaxuu,
COTpyAHVKA U/MNu CBA3aHHbIX C HUM NUL,
HapyLlaloLwme HopMaTmBHble akTbl PO n/mnu
HacToAwwmn Kogekc.

NMopapok — npeocTaBrieHHbIE COTPYAHUKY
n/vMnn cBA3aHHbIM C HAM fnLaM B CBA3U C
paboTton B KomnaHmm nmyuiecTso,
UMYLLIECTBEHHbIE NpaBa, UHble BbIrogbl (B T.4.
oKasaHue ycryr, BbINofiHeHne paboT
©e3B803Me34HO MUK Mo LeHaM Huke
pbIHOYHbIX). K lMogapkam oTHOCATCS, B
4YaCTHOCTW, NOSTHask UNN YacTMYHas onnarta
pasBriedyeHun, oTabixa, NnpefocTaBreHne
CKMOKW, NpefocTaBneHne B Nosib3oBaHne
UMyLLIeCTBa, B TOM YMCIIe XuUlbs, onnarta
noesfokK 3a CYET NPUHUMALOLLEN CTOPOHI,
OuneTbl Ha pasnNU4YHbie MEPONPUATULA, MPOMO-
MaTepuarnbl, NpoAyKTbl MUTaHUA, 3aiMbl
(kpeguTbl) OT KOHTPAreHToB UNK NbbIX ApYrnxX
TPeTbUX Nuu,.

CBsi3aHHOe NUUO B OTHOLLEHUK noboro
coTpyaHuka KomnaHum o3HayaeT nuu, KoTopble

Terms and abbreviations
Official - a public officer, including an
employee of a public or local authority.

Counterparty - an individual or a legal entity
who has a contractual relationship with the
Company.

Conflict of interest — a situation involving the
personal interest of an employee which affects
or may affect the objective and impartial
performance of their official duties.

Improper payments - this term shall
mean payments, gifts, transfer of any property
(including money, securities, etc.), services, or
remuneration used for the purpose of obtaining
benefits for the Company, employee, and/or
related parties and made in violation of the
Russian regulations and/or this Code.

Misconduct - actions (omission to act) in
the recipient's interests in order to obtain
benefits for the Company, an employee, and/or
related persons that violate the Russian
regulations and/or this Code.

Gift - assets, property rights, and other
benefits provided to an employee and/or
related parties due to employment at the
Company (including the provision of services,
performance of work at no charge or at below-
market prices). The Gifts term shall include,
inter alia, full or partial payment for
entertainment, recreation, granting of a
discount, making assets available for use,
including housing, payment for travel at the
expense of the host party, tickets to various
events, promotional materials, food, loans
(credits) from counterparties or any other third
parties.

Related party - when it comes to any
employee of the Company, this term shall
mean parties who may have influence therewith
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MOTYT OKa3blBaTb Ha HEro BIIMSIHWUE UMK UL,
Ha KOTOPbIX OH MOXeT OKa3blBaTb BNUAHWE, B
TOM 4Yucne:

1. mobon uneH cembu (cynpyr/cynpyra, a
TaKke ux poagutenu (YyCblHOBUTENN), AETH,
OpaTtbs/cecTpbl (MONHOPOAHBLIE N HE
NOMHOPOAHbIE), a Takke BbiBLLME Cynpyrn (Npu
HanMymm obLLNX HECOBEPLLEHHONETHUX OETEN),
POACTBEHHUK YKa3aHHOMO YrieHa cemb,
ObIBLUErO Cynpyra;

2. nuua, Begylme nobyto COBMECTHYIO
AEeATenbHOCTb U/ COBMECTHO BriagetoLume
NMYLLECTBOM;

3. 4YneHbl OpraHoB ynpaBneHns
topUaNYECKNX NnL;

4. nvuya, umetowue 20 % n bonee ponen
(ronocyrowux akumm) B yCTaBHOM KanuTtane
topUaNYeCcKoro nuua nnn nmetroLmne
BO3MOXHOCTb OKa3blBaTb BUSHNE Ha
AEeATeNbHOCTb TAKOro KPUAMYECKOro Nuua
(MPSAMO MK KOCBEHHO).

or parties with whom such an employee may
have influence, including:

1. Any family member (spouse, as well as
their parents (adoptive parents), children,
brothers/sisters (both full- and half-blood
siblings), as well as former spouses (should
they have minor children in common), a relative
of the specified family member, former spouse;

2. Parties who conduct any joint activity and/or
jointly possess property;

3. Corporate body members;

4.  Parties who hold 20 % or more of the
participatory interests (voting shares) in the
authorized capital of a legal entity or who are
able to influence the activities of such a legal
entity (either expressly or by implication).
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