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Mwuccua

3A0 «TamaHbHedTeras» (aanee KomnaHua) cTpemmnTca 3apekoMeH40BaTh cebsa Kak camoro
HageXHoro n 3pHeKTMBHOIo NOCTaBLUMKa NOJHOMO NAKeTa I0TUCTUYECKUX YCAYT AR CBOUX
K/MEHTOB B HedpTerasoBoi oTpacau.

PykoBopacTtso

Pykosoacteo 3A0 «TamaHbHedTeras» BCeLeo NPUBEPIKEHO NPUHATOM B KomnaHuu Kopnopa-
TUBHOW cMCTEME ynpaBaeHUs. PelleHna pyKoBoACTBa 06A3aTesIbHbl 4Na cobN0aeHUA BCEMM
COTPYAHMKAMM M NOAPAAHBIMM OpraHun3aumamm. MocpeacTBom CBOUX PeLLIEHUIN U AeNCTBUI
PYKOBOACTBO CNOcob6CTBYET NOCTOAHHOMY YCOBEPLLEHCTBOBAHMIO A4€/I0BbIX MPOLLECCOB.

YnpasneHue puckamu

Mpn nocTtaHoBKe u,eneﬁ KomnaHuA oueHnBaeT N paccMaTpmBaeT PUCKKU, CONPAXKEHHbIE C ee
AeATeNbHOCTbIO U onpegenaeT MmeponpuaTnA No ynpasaeHNo nMmu.

O6meH uHgopmayueli

Mpo3payHbIit 1 OTKPLITbIN 06MEH MHPOPMALMEN ABNSETCA BaXKHbIM YCIOBUEM AOCTUKEHMUA
uenen KomnaHuu.

KopnopaTtueHas KynbTypa

MepcoHan 3A0 «TamaHbHedTeEras» pasaenaeT 0OCHOBHbIE LLeHHOCTM KomnaHuu - fobpocosecT-
HOCTb, YECTHOCTb U YBaXKeHUe K atoaam. PyHaameHTanbHble NPUHLMNbI paboTbl KomnaHum -
3TO A0OBEpUe, OTKPLITOCTb, KOMAHAHbIN AyX, NPOdECcCMOHANU3M M FOPAO0CTb 3a CBOE AENO.

Mission
Closed Joint-Stock Company (ZAO) Tamanneftegas (hereinafter — “the Company”) seeks to

establish itself as the most reliable and efficient provider of an extensive package of logistic
services, catering to its petroleum industry customers.

Administration

ZAO Tamanneftegas Administration is totally committed to uphold the approved corporate
management system. Decisions approved by the Administration are binding upon all employ-
ees and contractors. The Administration makes decisions and acts to promote continuous im-
provement of business processes.

Risk Management

Setting the goals, the Company considers and assesses the risks related to its business activity
and identifies measures promoting risk management.

Data Exchange

Transparent and open data exchange is an important prerequisite for the Company to attain its
goals.

Corporate Culture

ZAO Tamanneftegas staff shares the basic values of the Company — good fait, honesty and re-
spect to people. The Company sticks to its fundamental principles: trust, openness, team spir-
it, professionalism and pride in its business.
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1. ObpameHme reHepanbHOro

ANpPeKTopa

YBarkaemble Konneru u gpysbs!

OueHuasa utorm 2011 roga, A Mory c yBepeHHOCTbIO CKasaTb,
yTo Hawa KomnaHua BbIXOAMT Ha KaYecTBEHHO HOBbLIW YPOBEHb
pa3BuTuA, Gopmupya HeobXoaMMble YCNOBUA ANSA OOCTUNKEHUA
[OO/ITOCPOYHbBIX CTpaTernyeckux ueneii. Mpu 3TOm, Kak U B
npegbliaywue rogpl, ocoboe BHMMaHMe KomnaHua yaensana co-
LUManbHbIM M 3KONOTMYECKMM MpPOEKTaM, KOTOpble ABAAOTCA
HeoTbeMNeMOW CoCTaBAAIoLEN e€ AeATEeNbHOCTH.

3A0 "TamaHbHedTeras" cogencrayer dopmmposaHuto bnaro-
NPUATHOM coumanbHol cpeapbl Ha TamaHu. B ocHoBe exeroaHbix
COUMANbHO-IKOHOMMUYECKMX COTNALLEHUNA NEXUT CTPEMSIEHUe
KomnaHuu noBblWaTh KAa4yecTBO KM3HU N04eN, CoaencTBoBaTb
MeCTHbIM coobLLIecTBam B pelleHUN aKTyasbHbix npobnem, pas-
BMBATb COLMANbHYO MHOPACTPYKTYpy, NOALep}KMBaTb CNOPT U
obecneunBaTb pa3BuTHE MoNoAEXM. Mbl cuMTaem, YTo coumanb-
Hble MHBECTULMM CNOCOBCTBYIOT KaK BCECTOPOHHEMY Pa3BUTUIO
TeppuTOpUM AeaTenbHOCTM KomnaHuu, Tak U yCTOMYMBOMY pas-
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Dear colleagues and friends!

Looking back at 2011 results, | am pleased to say that our Com-
pany is about to evolve into a brand new level of development,
creating conditions for the attainment of the long-term strategic
goals. Meanwhile, same as in previous years, in the period of
report the Company paid special attention to social and environ-
mental projects, which are an integral part of the Company’s
activities.

ZAO Tamanneftegas contributes to promotion of favorable so-
cial environment in the Taman area. The annual social and eco-
nomic agreements are based on the Company’s commitment to
enhance quality of life of the people, help local communities to
handle pressing problems, develop social infrastructure, support
sports and encourage development of the youth. We believe that

BUTUIO Camoi KomnaHuu.

B 2011 rogy 3A0 TamaHbHedTeras" NpoAo XKMNO BHeApEeHUe
coBpeMeHHbIX 3GGEKTUBHBIX CUCTEM ynpaBieHUs B chepe npo-
MbILLJIEHHOW W 3KOJI0rMYecKoi 6e30MacHOCTM, OXpaHbl Tpyaa U
rpaXkaaHcKkol 3awwmTbl. KomnaHus npunaraer makcMmalibHble
ycunus, 4tobbl ee AeATeNbHOCTb COOTBETCTBOBaJ/a BCem Tpebo-
BAaHWAM 3KOJ/IOTMYECKOTO 33aKOHOAATENbCTBA, JIMLEH3UOHHbIE
06s3aTe/IbcTBa BbINOHANINCL, @ TEXHOTEHHOE BO34ENCTBME Ha
OKPY*KaOLLYIO Cpeay KOMMNEHCMPOBAIUCh.

Bo Bcex cBomx nHuumatneax 3A0 "TamaHbHedTeras" onupaert-
Csl HA B3aMMOAENCTBUE C LUMPOKUM KPYroM 3aMHTEpPecoBaHHbIX
CTOPOH, PAcCMaTPMBas UX KaK CTpaTernMyecknx napTHepoB B pe-
WEeHUN SKOHOMMUYECKMX, MPOU3BOACTBEHHbIX U 3KOJOTMUYECKUX
3aga4. HactoAwmi otyeT B 06/1aCTH ycTouMBOro passutna Kom-
NaHWUM OTPaKaeT OCHOBHbIE HAMpPaBAEHWUA U Pe3y/ibTaTbl B3aMMO-
nenctems.

C yBaXkeHuem,
AnekcaHgp MeTKkuH

Regards,
Alexander Metkin

A M

social investments promote comprehensive development of the
area where the Company conducts its business and contribute to
sustainable development of the Company itself.

In 2011, ZAO Tamanneftegas continued to introduce modern,
efficient management systems in the sphere of industrial and
environmental safety, labor and civil protection. The Company
endeavors every effort to comply with every provision of envi-
ronmental laws while conducting its business, making sure that
license obligations are performed and technological environmen-
tal impact is properly compensated.

In its every initiative, ZAO Tamanneftegas relies upon the ex-
tensive interaction with a variety of stakeholders, seeing the
latter as strategic partners in solution of economic, production
and environmental tasks. This report about the sustainable de-
velopment of the Company reflects guidelines and results of such
interaction.



2. 06 oTuerte

HacToAwmii oTyeT B 061aCTM YCTOMUYMBOrO Pa3BUTUA OTHOCUTCA K
peatenbHoctTn Komnanuu 3a 2011 rog v ABnseTcAa nepsBbiM OTve-
TOM, rAe Mbl CTapanncb NPUAEPIKMBATLCA PYKOBOACTBA NO OTBET-
CTBEHHOCTM B 06/1acTW YCTOMYMBOro passuTUA, paspaboTaHHoe
MeXayHapoaHoW opraHusaumeit «fnobanbHasa MHUUMATMBA MO
oTYeTHoCcTU», Bepcus 3.0. U CTaHAAPT B3aMMOAENCTBUA C 3aMHTe-
pecoBaHHbiMM cTopoHamu (AccountAbility Stakeholder Engage-
ment Standart) AA 1000 SES. B cBoeit geatenbHocT KomnaHua
TaKKe NpUAEepKMBaeTCA CTaHAAPTOB AeATeNnbHOCTM MexayHa-
poaHoi puHaHcoBow Kopnopaumm (IFC).

[JaHHbIli oTyeT B 061acTU YCTOMYMBOrO Pa3BUTUA NpeacTaBaseT
coboli AOCTUTHYTble pe3ynibTaTbl, @ TaKXKe NOoCAeAcTBUA, HACTy-
NnuBLLME 33 OTYETHbIM NEPUOA, B KOHTEKCTe oba3aTenbcTe Komna-
HWUK, ee cTpaTerMun U NOAXoA0B.

Lilenesoli ayguTopuelt oTyeTa ABAAIOTCA KaK BHEWHWE, TaK U

2. About the Report

This Sustainable Development Report represents perfor-
mance of the Company in 2011 and is the first report wherein
we endeavored to adhere to the Sustainable Development Re-
sponsibility Guidelines drafted by the Global Reporting Initia-
tive, v. 3.0, and be guided by Stakeholder Engagement Stand-
ard AA 1000 SES (AccountAbility). The Company follows to the
standards of International Financial Corporation (IFC).

This Sustainable Development Report is a presentation of the
accomplishments and consequences within the period of re-
port in the context of obligations, strategy and methods of the
Company.

Stakeholders (the interested parties), whether internal or

BHYTPEHHWE CTeNKXoN4epbl (3aMHTepecoBaHHbIE CTOPOHbI).

Mpouecc NOAroTOBKM, COrNacOBaHUA WM YTBEPXKAEHUA OTYeTa
OCYLLLECTBAA/ICA C Y4ETOM NpeablAyLLErO OMNbITAa U B COOTBETCTBUM
C NOPAAKOM U rpadnKoMm, YTBEPHKAEHHBIM reHepasbHbIM ANPEK-
Topom KomnaHuu. [lns noArotoBKM oTyeTa Hbiia cosaaHa pabo-
yas rpynna, B COCTaB KOTOPOM BOLWAW PYKOBOAWUTENM U Creuna-
JIUCTbI PasNNYHbIX NoApasgeneHnii KomnaHuu, oTeeyatolwme 3a
OTAeNbHble BONPOCbl KOPNOPATUBHOIO YNPaB/eHUs, SKOHOMUYe-
CKOT0, COLLMANbHOIO U 3KOJIOTMYECKOro BO3AEeNCTBUA.

OT4eT NybAMKYeTCA Ha MHTepHeT-caliTe KomnaHuu, pasmelua-
eTcs B 616MOTEKM TamMaHCKOro Ce/IbCKOro MOCEIEHNUA, Pacnpo-
CTPaHAETCA Cpeam BCEX 3aUHTEPECOBAHHbIX CTOPOH.

[ns KOMNaHUMKM BayKHbl MHEHUSA, NPeAsIOKEeHUA U KOMMEHTa-
pUM BCEX 3aUMHTEPECOBAHHbLIX CTOPOH OTHOCUTENbHO [AAHHOMO
otyeTa. YTobbl NOAENUTLCA UMM, Bbl MOKETE 3aMNO/HWUTb U Bbl-
Mo YyKasaHHOMYy agpecy
3u» (MpunoxkeHne Nol).

cnaTb «dopmy o0bpaTHOM cBA-

external, are the target audience of this Report.

Preparation, coordination and approval process was based on
prior experience and carried out in accordance with procedures
and schedule approved by the Managing Director of the compa-
ny. The Report was drafted by the working group established
specifically for this purpose and comprising of managers and
experts of various subdivisions of the Company competent in the
matter pertaining to corporate management and to economic,
social and environmental impact.

This Report is published on the corporate Website and its cop-
ies are distributed among the libraries of the rural settlement of
Tamanskoye and all Stakeholders.

The Company welcomes its Stakeholders to offer their opinions,
suggestions and comments regarding this Report. To share any-
thing of the above, you should fill out Feedback Form (Annex No.
1) and send it to the specific address.



OCHOBHOM NOAX0A K M3/0XEHU WHbOpMauuum o paboTe
KomnaHum 3akntovaerca B c6anaHCMPOBAHHOCTU U CYLLECTBEH-
HOCTW CBEJEHWI MO OCHOBHbIM HamnpaB/iEHUAM: 3KOHOMMUYE-
CKOMY, 3KO/IOTMYECKOMY M COLMAnbHOMY. JKOHOMMYECKOE 3Ha-
YyeHne KomnaHuu cTaHeT Hambosee CylecTBEHHbIM Ha 3Tane
aKcnayaTaummn TaMaHCKOro neperpysoyHoro Komnaekca HedTy,
HedTENPOAYKTOB U CUMKEHHbIX YI1EBOAOPOAHbIX ra30B.

KomnaHus pasgensieT v MCNo/b3yeT CNefylolme OCHOBHblE
NPUHLMMbI MEXAYHAPOAHOW OTYETHOCTU B 06/1aCTH YCTONYMBO-
ro pasBuTHA.

Basic method of informing on the Company’s activities implies
presentation of balanced and material data by the basic trends:
economic, environmental and social. The economic importance
of the Company will become most considerable on the stage of
operation of the Taman Transshipment Complex of crude oil,
petroleum products and LPG.

The Company shares and applies the following basic principles
of international reporting in the sphere of sustainable develop-
ment.

B otyeTe npeactaBneHa AeATENbHOCTb KOMMAHUMU MO
BCEM HanpaB/ieHUAM OeATeNbHOCTM, Kacatollenca ycTonun-
BOrO Pa3BUTUA, BKAHOYAA SKOHOMMYECKUIA, SKONOTUYECKMI
M COUManbHbI BUAbI BO3AENCTBUA.

The report presents the activities of the company in all areas
relating to sustainable development, including economic, envi-
ronmental and social impacts.



CywiecmeeHHocmo. OTyeT npepacTaBaseT BCe CyLWeCTBEHHble
TeMbl, BOMPOCHI U NOKa3aTeNn 3KOHOMUYECKOro, 3KOI0rMYecKo-
ro U COUMaNbHOro BO3AeNCTBUA AesTesibHOCTM KomnaHuu ¢ yye-
TOM OLLeHKM pyKoBoacTBOM KoMnaHuu ee pe3ynbTaToB 3a OTYeT-
Hbli Mepuvos U BHUMaHUA 3aUHTEPECOBAHHbIX CTOPOH K Cylie-
CTBEHHbIM BOMpPOCaM.

[na Bbl6bopa BaXKHbIX TEM UCMOAb30BaINCh Pe3yabTaTbl B3aUMO-
nelictena KomnaHuM ¢ 3aMHTEpecoBaHHbIMU CTOPOHaMM KaK B
TeyeHue 2011 ropa, Tak 1M B npeabigywme rogbl. Kpome Toro,
YUYTEHbl PEKOMEHAAUNN U KOMMEHTaPWUK, BbICKAa3aHHbIe B CBA3MU
C oTyeTammn B 061acCTU COLMANbHOM M 3IKONOTMYECKOM OTBeT-
CTBEHHOCTM 3a nepwuog 2007-2010rr., U NpoOaHaNM3MpPOBaAHbI
BONPOCHI, NpeAcTaBAeHHble B HePUHAHCOBBIX OTYETax POCCUWA-
CKUX M 3apybeXkHbIX opraHM3aLmii, NOAroTOBAEHHbIX B COOTBET-
CTBUM C NEPeS0BON MEXKAYHAPOAHOM NPAKTUKON.

Oxeam 3auHmepecosaHHbix cmopoH. B 2011 rogy KomnaHua
NPoOJOMKMAA CUCTEMATUYECKOe U MocaedoBaTe/lbHOE B3aMMO-
OeNCTBMe CO BCEMM 3aMHTEePeCcoBaHHbIMW CTOPOHAMM HA OCHOBe
cTpaTernn u NPUHLMNOB, ONUCaHHbIX B pasgene 6 «YnpasneHue
B3aMMOAENCTBUEM C 3aMHTEPECOBAHHBIMU CTOPOHAMM».

Materiality. The Report represents all material topics, issues
and indicators of economic, environmental and social impact of
the Company’s activities, taking into account the administra-
tion’s assessment of the Company’s performance in the period
of report and the interest of the stakeholders in certain material
issues.

The important topics were selected on the basis of interaction
between the company and the stakeholders in 2011 and in the
years before. In addition, the authors took into account all rec-
ommendations and comments made in relation to the reports
concerning the social and environmental responsibility for the
period of 2007-2010, and analyzed the issues raised in non-
financial reports made by Russian and foreign organizations
prepared in accordance with advanced international practices.

Stakeholder Coverage. In 2011, the Company continued its sys-
tematic and sustained interaction with all stakeholders on the
basis of the strategy and principles described in Section 6 —
Management of Interaction with Stakeholders.

Konmekcm ycmoliiyusozo passumus. OTyeT npeacTaBaser
cbanaHcMpoBaHHy0 M 060CHOBaHHYIO MHOOPMALMIO MO BCEM
acneKkTam yCcTOWYMBOro pasBuUTUA KomnaHuK, 3a UCKIOYEHWEM
NOJIHOTO W Pa3BEPHYTOr0 3KOHOMWYECKOro BO34EWCTBMSA, MNO-
CKONIbKY KOMMNaHMA B OTYETHOM NEPUOAE He NPUCTYNUAA K KO-
HOMWYECKON [eATENbHOCTU. DKONOFMYECKOE WU COUManbHoOe
BO34,EMCTBMA MONHOCTHIO OTPAXKEHDI B OTYETE.

Moanoma. HactoAawmit otyeT npeacrasasetr nHbopmaumio no
BCEM HaMpaB/IEHUAM YCTOMUYMBOro passuTua KomnaHuu 3a oT-
YeTHbIV Nepuos B COOTBETCTBUM C NPUHLMUNAMM, NOKa3aTeNAMM
n uHgmkatopamun GRI, ypoBHA npumeHeHUA «C» B pamKax CBO-
el feATeNbHOCTH, C Y4eTOM MHEHUA 3aUHTEPEeCOBaHHbIX CTOPOH
O CyLLEeCTBEHHOCTU TEM M BOMPOCOB A/1A BKAKOYEHUA B AAHHbIN
oTyeT.

Sustainable Development Context. This Report provides bal-
anced and reasonable data pertaining every aspect of sustaina-
ble development of the Company, excluding however the exten-
sive and comprehensive economic impact, because in the period
of report the Company has not commenced its economic activi-
ties. The Report properly describes the environmental and social
impact.

Entirety. This Report represents the entire information on every
aspect of sustainable development of the Company in the peri-
od of report in accordance with GRI principles, values and indi-
cators, application level C, taking into account the opinion of
stakeholders regarding the material value of topics and issues
included in this Report.



C6anaHcuposaHHOCMb. B OTYET BKAKOUYEHbI Kak 6i1aronpusaTHble
(mocTukeHua), Tak n HebnaronpusTHble (NpobaemHblie, Tpebyto-
WMe pelleHnn) acnekTbl geAaTenbHOCTM KoMnaHuM 3a OTYETHbIN
nepuopg,. CteneHb BHUMaHWA MPOMNOPUMOHANbHA CyLLECTBEHHO-
CTW, @ TaKKe UHTEPECY W MOMKENaHUAM 3auHTEePecOoBaHHbIX CTO-
POH MO BK/IOYEHUIO ONpPeAeNeHHbIX TEM U BOMPOCOB B AaHHbIN
oTyerT.

Conocmasumocme. B v3n0XKeHUM Tem, NoKasaTenel u UHAMKa-
TopoB KomnaHuna opueHTtupyetca Ha Pykosoactso GRI. MNpogon-
JKEHO OCBELLEHME TEM M NOKasaTesiel, KoTopble Bbin OTPaXKeHbI
B NpeAblaywmx oT4éTax KomnaHuu.

ToyHocmb. KoMnaHMA CTPEMUTCA K TOYHOMY, KOHKPETHOMY M
[0CTaTOYHO MoApOo6HOMY MpeacTaBAEHMIO pe3y/bTaToB CBOeW
OEeATeNbHOCTU C TeM, YTODbl 3aMHTEPECcOBaHHbIE CTOPOHbI CMOT-
i1 O6BEKTUBHO MX OLLeHWUTb. 18 3TOro MUCMOJb3YIOTCA KaK Kaye-
CTBEHHbIE OMUCaHWUA, TaK U KO/JMYECTBEHHble CBegeHWA, OCHO-
BaHHbIE Ha AaHHbIX CTAaHAAPTHON GUHAHCOBOWM U CTaTUCTUYECKOM
KaKk OTYETHOCTb nNepes, COOTBETCTBYHOLLMMMU
HaA30PHbIMM OpraHamu, Tak U BHYTPEHHel OTYeTHOCTM, COCTaB-

OTYEeTHOCTN —

Balance. This Report addresses both favorable (accomplish-
ments) and unfavorable (problems to be handled) aspects of the
Company’s performance in the period of report. The focus is in
proportion to materiality, the interest and wishes of the stake-
holders concerning the inclusion of certain topics and issues
herein.

Consistency. In presentation of the topics, values and indicators,
the Company is being guided by GRI Guidelines. This Report con-
tinues to address topics and indicators mentioned in prior re-
ports.

Precision. The Company endeavors to give a precise, to-the-point
and fairly detailed description of its performance so as to enable
its stakeholders give an objective assessment of the results. In
doing so, the company uses both qualitative description and
guantitative data based on the standard financial and statistical
reports, meaning reporting to the competent supervisory author-
ities and the internal reports executed in accordance with the
approved corporate procedures and methods.

nAemMoli cornacHo NpuHATBIM B KomnaHumM npoueaypam n meto-
AnKam.

CeoespemeHHOCMb. HacTOALWMIA OTYET ABAAETCA NEPBbIM OTYe-
Tom KomnaHuu no yctoiumMBomy pas3suTuio. Ero moparotoBka
HOCWUT N/IAHOBbIM XapaKTep, BK/AKOYAeT npouecc paspaboTku,
npoBeseHna AMaNoroB C 3aMHTEPECOBAHHbLIMW CTOPOHAMMU U
nyéankaumto.

AcHocme. OTyeT npencTaBnseT MHGOPMaLMIO B MOHATHOMU U
AocTynHol popme, n3beraeTca UCNONb30BaHME Y3KOCNELMAIN-
3MPOBAHHOW TEXHUYECKOW TEPMUHONOMMM U T.N. B oTyete uc-
NoNb3yrTCA rpaduKK, CXeMbl ANA HAFNALHOMO NPeaCcTaBAeHUs
MHbOPMaLMK.

HadexHocme. B oTyeTe npeacTaBneHa gocrosepHas MHbop-
MaLma, KoTopas MoxeT 6biTb NPoBepeHa U NOATBEPKAEHA.

Timeliness. This is the first Sustainable Development Report
made by the Company. Its drafting is a properly scheduled pro-
cess comprising of preparation, dialogues with stakeholders
and publication.

Clarity. This Report is a clear and understandable presentation
of data, avoiding the use of specialty engineering terms, etc.
Diagrams and charts herein are used for clear presentation of
data.

Integrity. The Report contains true data which can be checked
and verified as the case may be.



2 ne z z
}. BBepeHmve

KomnaHus «TamaHbHedTeras» ¢ camoro Hayana csoero obpa-
30BaHMUA B3A/l1a KypC Ha MOCTOAHHOE MOBbLIWEHWE W Pa3BUTUE
CBOEN CoLManbHON U IKOIOTMYECKOM OTBETCTBEHHOCTH, HauMHas
C HEeYKOCHUTEeNbHOro cobnaeHMA COOTBETCTBYHOWMX TpeboBa-
HWA MeXAYHapOAHbIX KPeAUTOPOB, OCHOBAHHbLIX HA MeXKAyHa-
POZHbIX MPWU3HAHHbIX CTaHAAPTax, U 3aKaHYMBas MOCTOAHHbLIM
COBEpLUEHCTBOBAHMEM MPUHLMNOB U MPaKTUKK B3aUMOAENCTBUA
CO BCEMMW 3aMHTEPECOBaHHbIMU CTOPOHamK B Poccuiickoit depe-
paumn. HepuHaHCcoOBasi OTYETHOCTb - 3TO elle OAuH 3PPEeKTMB-
HblA MHCTPYMEHT BbICTPauBAHMUA MOCTOSHHOM NpAMON 1 obpaT-
HOW CBA3M, B NEePBYO o4epesb, C 3aMHTePeCcOBaHHbIMU CTOPOHA-
MM, @ 3aTEM U C 0BLLECTBEHHOCTbIO B LLE/IOM.

HeduHaHCcOBan OTYETHOCTb B 06/1aCTM KOPMNOPATUBHOM COLU-
aNnbHOM OTBETCTBEHHOCTU U YCTOWYMBOIO PasBUTUA YKe NPOYHO
BOLLJ/IA B MPAKTUKY KOMMAHUA-MUPOBBIX Inaepos 6usHeca.

OT4YeTHOCTb B 06/1aCTV YCTOMUYMBOTO PA3BUTUA - 3TO He MPOCTO

3. Introduction

From the very date of its incorporation, Tamanneftegas has been
focusing on continuous growth and development of its social and
environmental responsibility, starting from strict compliance with
applicable requirements of international creditors based on the in-
ternationally approved standards, and through continuous improve-
ment of principles and practices of interaction with every stakehold-
er within the Russian Federation. Non-financial reporting is yet an-
other efficient tool that helps to establish direct connection with and
feedback from the stakeholders and the community on the whole.

Non-financial reporting in the sphere of corporate social re-
sponsibility and sustainable development has become a regular
practice of the leading companies worldwide.

Sustainable Development Report is not just a way to present
one’s accomplishments and problems but rather an important
tool that helps maintain constructive dialogue between the Com-
pany and its stakeholders and promotes communication and

cnocob NokasaTb CBOM AOCTUXKEHMA U NPOobBaeMbl, a BaxKHENLWN
cnocob noafep:KaHuAa KOHCTPYKTUBHOrO Auanora KomnaHuu co
CBOVMMW 33aMHTEPECOBAHHbIMU CTOPOHAMM, A TaKMKe WHCTPYMEHT
KOMMYHWKALMOHHOTO B3aMMOZLENCTBUS CO BCEM BHELIHEW cpe-
DOMN.

Moatomy mM3bpaHHbIA Hawel KomnaHuen dopmaTt oT4eTHOCTU
HanpaB/ieH, B NEPBYIO OYepesb, Ha MHTEPEChbl BCEX 3aUHTEPECO-
BAHHbIX CTOPOH, CPeau KOTOPbIX Halu Byaylime KAWEeHTbI, no-
CTaBLLMKM, FOCYapPCTBEHHbIE OPraHbl BAACTW, Pa3/IniHble HEKOM-
mepyeckune opraHmsaummn (HKO) 1 akonornyeckne opraHusaumm,
MECTHbIE XUTEM U AaXKe HALWM KOHKYPEHTbI.

Hacroawmii HedmMHaAHCOBbIN OTYET B 061aCTM YCTOMYMBOTO pas-
BUTUA NPOAOJIXKAET B3ATbIV KYpC Ha YKpenaeHne KopnopaTUeBHOM
COLMAnbHOM OTBETCTBEHHOCTM, B NEPBYIO OYepesb, Nepes 3auH-
TEPECOBAHHbIMW CTOPOHaMM KOMMaHWK, a TaKKe nepej, Wupo-
KOW POCCUMCKON M MUPOBOI 0B6LL,ECTBEHHOCTbIO.

B oTyeTe npeacTaB/ieHa AEATENbHOCTb KOMMAHUMM MO BCEM
HanpaBAeHUAM LOeATeNbHOCTM, Kacalowenca YCcToMYMBOro pas-
BUTWA, BKIOYAA 3IKOHOMWYECKUM, IKONOTMYECKUIA U coLMalb-
HbI BUAbI BO3AENCTBMUA.

interaction with the entire external environment.

That is why the form of report chosen by this Company primari-
ly aims to uphold the interests of each stakeholder, including our
future customers, suppliers, state authorities, non-governmental
organizations (NGO) and environmental organizations, local resi-
dents and even our competitors.

This Non-financial Sustainable Development Report is a continu-
ation of the policy seeking to enhance corporate social responsi-
bility, primarily before the Company’s stakeholders, and before
the Russian and international community as well.



4. 0 Komnauum

3A0 «TamaHbHedTeras» sABAAETCA 3aKa3YMKOM U WMHBECTOPOM
TamaHCKOro neperpysoqyHOro KOMMAEKCA CXUMKEHHbIX Yrn1esoao-
poZaHbix rasos (CYT), HedTV n HedTenpoayKTOB Ha TamMaHCKOM Mo-
lyOCTpOBE B paiioHe Mbica MKenesHblt Por (KpacHogapckuit Kpait).
CerofiHA TEXHONOTMYECKUA KOMMJIEKC, PACMONOMKEHHbIA B MOPTY,
KOTOpOMYy nocTaHoBneHnem [Mpasutenbctea Poccuitickolt depepa-
UMK 6b110 NPUCBOEHO HauMeHoBaHWe «MopT TamaHb», — OAWH K3
CaMbIX NEePCNEeKTUBHbIX NPOEKToB B Poccuu.

TamaHCKU TepMWHan no nepesanke HedTH, HedpTENPOAYKTOB U
CXMMKEHHDbIX Yr1eBOA0POAHbIX ra30B MMEET BaXKHOe reonosmTmye-
CKOe 3HayeHue, TaK Kak [0 3TOro 3HaYMTe/IbHYI0 YacCTb CbipbeBbIX
pecypcoB MpPUXOAWIOCh 3KCMOPTUPOBaTb Yepe3 NopTbl YKpauHbl 1
MpubanTUKK, 4TO NPUBOAWMNO K AOMOSHUTENbHBIM W3LEPHKKAM.
Tenepb e OCHOBHOM NOTOK CbipbA NOMAET Yepe3 NopT TamaHb. 3To
NO3BO/INT CYLLECTBEHHO CHU3UTb JIOTUCTUYECKME W3AEPKKM AnA
Npov3BOAMTENEN N SKCNOPTEPOB, @ C1ef0BaTe/IbHO, MOBLICUT NPU-
B/lIeKaTebHOCTb J@HHOMO PernoHa A1a 3KCnopTa U TPaH3MTa CbipbA.

MpounssoguTenbHOCTb TamaHcKoi 6a3bl CYM coctaBuT 1 mAH.
TOHH B rog,. O6Llan emMKOCTb ee pe3epByapHOro napka — 28,8 Tbic.
KybomeTpoB. MponssBoanTenbHOCTb TaMaHCKOro HeTAHOTO TepMu-

4. About Company

ZAO Tamanneftegas is the customer for and the investor in the
Taman Transshipment Complex for liquefied petroleum gas (LPG),
crude oil and petroleum products at the Taman Peninsula near
Cape Zhelezny Rog (Krasnodar Territory). The engineering complex
at the port named Port Taman by Decree of the Government of the
Russian Federation is one of the most promising projects in Russia
today.

Taman terminal for transshipment of crude oil, petroleum prod-
ucts and liquefied petroleum gases is of great geopolitical im-
portance because up to this significant part of raw materials had to
export through the ports of Ukraine and the Baltic States which led
to additional costs. Now the main stream of raw materials will go
through the port of Taman. This will significantly reduce logistics
costs for manufacturers and exporters, and thus increase the attrac-
tiveness of the region to export and transit of raw materials.

The Taman LPG Terminal is designed to transship 1 million tons a
year. Overall capacity of its tank farm — 28.8 thousand cubic me-

Hana (THT) — 9,5 MAH. TOHH B rog. EMKOCTb pe3epByapHOro napka
ansa Hedptn — 400 Tbic. KybomeTpoB, Ans masyta — 240 Tbic. Ky6o-
MEeTPOB.

Kpome TOro, B cocTaB TepmMMHaA/NOB BXOAAT MOPCKasA 3CTakaga C
YeTbipbMsA y6OKOBOAHBIMU NpUYaNaMM, KOTOPbIE NMO3BOAT NPOU3-
BOAMTb OTrpy3Ky CYI TaHKepamu-rasoBo3amu pgeaseiitom go 20
TbICAY TOHH, HedDTU M ma3yTa — TaHKepamu aeagenitom Ao 100 Tbi-
Nomumo MOLLHOCTEN, 3A0
«TamaHbHedTeras» 6b1710 OCyLLECTBNEHO CTPOUTE/IbCTBO 3HAUUTENb-

CAY  TOHH. nepeBasioYHbIX
HOTO Ko/M4yecTBa OOBEKTOB 06Lelr WMHPpacTpyKTypbl: Beperosoi
TpybOoNpoBOAHOW 3CTaKaAbl MPOTAXKEHHOCTLIO 4,5 KM, MOPCKOW 3CTa-
Kagbl NPOTAXKEHHOCTbIO OKOJI0 2 KM, 3/1EeKTPOCeTeBbiX OBLEKTOB,
}Kese3HOA0POKHOM NNHUM AANHON 36 KM C TPEMSA Kee3HOO0POXK-
HbIMW MOCTaMM U 3KeNe3HOL0POXKHOM CTaHLMEN.

Mpu cTpouTensctee TamaHCKOro Neperpy3soyHOro KOMMIeKca CKu-
JKEHHbIX YrNeBO40POAHbIX ra3oB, HedTN U HedTEeNnpPoAyKTOB NpUme-
HAIOTCA Camble COBPEMEHHbIE TEXHONOIMYECKME peLLeHun, CBA3aH-
Hble ¢ obecneyeHvem 6e30MnacHOM 3KcnIyaTaLMu NPOU3BOACTBEH-
HbIX OOBEKTOB, YMEHbLIEHNEM BO3AENCTBUA HEraTUBHbIX (paKTOpPOB
Ha OKpYKaloLlyto cpeay, NPMMEHEHMEM S3KOHOMMYHBIX U SHeprocbe-
peratwLmx TEXHONOMUIM, MUHUMU3ALMEN TPYA0EMKOCTU NPOLECcCoB
cnvBa-HanuBa. Bce TexHOMOMMYeCKME onepaLmMm aBTOMaTU3MPOBaHbI
C MCMNO/Ib30BaHWEM COBPEMEHHOro 060pyA0BaHMA U CUCTEM YNpaB-
NIEHUA TEXHONOTUYECKMMM MPOLLECCaMM.

ters. Capacity of the Taman Oil Terminal (TOT) — 9.5 million tons a
year. Overall capacity of the tank farm — 400 thousand cubic meters
for crude oil and 240 thousand cubic meters for fuel oil.

The terminals have an offshore pier comprising of four deep-water
berths to allow LPG shipment by liquefied gas tankers up to 20,000
DWT, and crude and fuel oil by tankers up to 100,000 DWT. In addi-
tion to transshipment facilities, ZAO Tamanneftegas built quite a few
general infrastructure facilities: 4.5 km of onshore piperack, 2 km of
offshore piperack, electrical grid facilities, 36 km of railway, 3 railway
bridges and 1 railway station.

Construction of the Taman Transshipment Complex for LPG, crude
oil and petroleum products involves the most up-to-date process
solutions promoting safe operation of production facilities, reduction
of negative impact on environment, application of cost-efficient and
energy-saving technologies and minimization of labor intensity of the
loading/unloading process.



5. YnpasaeHme sKOHOMUYLCKUM
B3aMMogeucTBUemM

5. Economic Impact Management




HecmoTps Ha T0, uTo 3A0 «TaMaHbHedTeras» elle BegeT CTPou-
TeNbCTBO TaMaHCKOro neperpysoyHoro Komnaekca Hedtu, Hedre-
NPOAYKTOB W CHUMKEHHbIX Yr1eBOAOPOAHbIX ra3oB, Mbl BCE Ke
BHOCWMM CBOM BKNaf, B COLMANbHO-9KOHOMMUYECKOE pa3BuTHeE pe-
rMOHA KaK KPynHbI HanoronnatenblumKk u pabotoaatens.

B 2011 roay cymma HanorosbiXx OTYMCAEHWMI cocTasuna 99,20
MJH. pybnen.

Heobxoanmo OTMeTWUTb, YTO peanunsaums WHBECTULLMOHHOTO
NpoeKTa Mo CTPOUTENbCTBY TaMaHCKOro MneperpysoyHoro Kom-
NieKca OKasblBaeT My/NbTUMINKATUBHOE BO3LENCTBME HA IKOHO-
MWKY perMoHa.

Kak pe3ynbTaT - pocT noTpebieHna ToBapoB U YCAYr B CMEXKHbIX
W ApYrMX OTPacnAx, YTO B CBOKO oyepesb BAUAET Ha POCT BasioBO-
ro perMoHaNbHOro NPOAYKTa M 3aHATOCTU HaceneHusa B KpacHo-
OApCKOM Kpae U TemMplOKCKOM palioHe. A 3KOHOMUYECKUi 3d-
beKT oT pocTa A,0X0A0B, KOTOPLIV ABAAETCA NMPAMbIM C/IeACTBUEM
poCTa 3aHATOCTM HaceneHus, GyaeT Bbille MpU YCA0BUM, YTO B
npouecce CTpOUTeNbCTBA M 3Kcn/yaTaumm obbektos byayT uc-
NoNb30BaTbCA NPEUMYLLECTBEHHO MECTHbIe TPYA0Bble pecypchbl.

Hanorosblie otTuncneHma sa 2009-
2011rr.(mnH. py6neid)
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5. Economic Impact Management

Although ZAO Tamanneftegas is still building the Taman Trans-
shipment Complex for LPG, crude oil and petroleum products,
we contribute to social and economic development of the region
as a big taxpayer and employer.

Overall amount of taxes paid in 2011 reached RUR 99,200,000.
| t should be noted that the investment project for the con-
struction of the Taman Transshipment Complex has a multiply-
ing effect on the regional economy.

The project stimulates the increasing consumption of goods
and services in related industries which, in turn, stimulates the
growth of the gross regional product and employment in Krasno-
dar Territory and in Temryuk District. The economic effect
caused by the income growth directly resulting from the increas-
ing employment will be higher, if construction and operation of
facilities involves primarily local human resources.

Mo cocTosHMIo Ha 1 aekabpa 2011 roga Ana paboTbl HA KOM-
niekce npusneyeHo 38 noapaAHbIX opraHusaunini, 6onee nono-
BWMHbI M3 KOTOPbIX - OPraHu3aunm KpacHogapckoro Kpas.

M3-3a npeaenos palioHa NPUBNEKAIOTCA TO/MbKO Cneunanmsu-
pPOBaHHbIe NOAPALHbIE OPraHM3aLNUK, NPM 3TOM B 06A3aTeIbHOM
nopsZKe yKasaHHble OpraHu3aLmMm Ha Bpems paboTbl perncrTpu-
pYOTCA B KayecTBe Ha/I0ronnaTeNbWMKOB B Ha/IOFOBOM MHCMEK-
UMM no TeMploKCKOMY ParioHy W YNAauMBatoT B KOHCONMAUPO-
BaHHbIVW OlOAXKET KpaA YCTAaHOBNEHHbIE AEMCTBYHOLMM 3aKOHO-
[aTeNbCTBOM Hasloru.

Taxes paid in 2009-2011 (miIn. RUR)
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As on 01.12.2011, over 50% of the 38 companies contracted
to participate in the project are based in Krasnodar Territory.

Only specialized contractors are engaged from the outside. In
doing so, for the period of their involvement in the project,
these contractors are required to register as taxpayers with
Temryuk District Tax Inspectorate and pay taxes envisaged by
applicable laws to consolidated budget of the Territory.



6. YnpasneHue 83aumMoaeiiCTBUEM C

3auHTepecoBdHHbIMU CTOPOHaAMM

6. Management of Interaction with
Stakeholders




Cuntana perynsapHoe M KOHCTPYKTMBHOE B3aMMOAENCTBUE C
06LLECTBEHHOCTHIO M OCHOBHbIMM 3aMHTEPECOBAaHHbIMW CTOPOHa-
MW Ba*KHOW COCTaBAAIOLWEN yCrelwHol aeatenbHocTn, KomnaHus
npeaocTaBasaeT MHGOPMaLMIO MO Pas3IMYHbIM acNeKkTam CBOel
[EeATeNbHOCTM M NPOBOANT BCTPEYM C 3aMHTEPECOBaHHbIMU CTO-
pOHaMM C Hayana peanusaumm npoekta (KoHew, 2004 roga).

Mop, 3anMHTepecoBaHHbIMKM CTOpOHaMyn KomnaHuAa MOHMMAeT
OopraHuM3auuu, MLUa UAK rpynnbl 1L, Y KOTOPbIX €CTb CBA3aHHbIE
¢ KomnaHuen nHTepecsl, T.e. Tex, KTO UCMbITbIBAET Ha cebe BnuA-
HUWE CO CTOPOHbI KOMMNaHUM UK MOXKET NOBAUATL Ha ee AesATe b-
HocTb. (MpunoxkeHne Ne2. KapTa cTelikxonaepos)

OcHoBolt B3aumogelicteua 3A0 «TamaHbHedTeras» ¢ 3anHTe-
pecoBaHHbIMM CTOPOHAMK ABNAIOTCA 06A3aTenbcTBa KomnaHuu,
3aKpennéHHble BO BCEX OCHOBHbIX AOKYMEHTAX, BK/tOYasn:

-Llenu B3anmoneinicTeuns co cTelkxongepamu;

-NMonntuKy coumanbHol oTeeTcTBeHHOCTM 3A0 «TamaHbHed-
Teras»;

-NMonntuky 6narotsoputenbHon geatenbHoctn 3A0 «TamaHbHed
-Terasy;

-NMonoxeHne o nopagke popmnpoBaHMA U aeAaTeNbHOCTU pabo-
yel rpynnol NO KoopauHauuu B3ammogenctensa 3A0 «TamaHb-

Seeing regular and constructive interaction with the public and
the main stakeholders as an important component of successful
performance, the Company provides information on a variety of
aspects of its activity and has been meeting with its stakeholders
since the commencement of the project (end of 2004).

For purposes of this Report, the Company sees its stakeholders
as companies, individuals or groups of individuals whose inter-
ests are tied with the Company. In other words, those who are
affected by the Company or capable of affecting the performance
of the Company itself. (Annex No. 2. Stakeholders Chart)

ZAO Tamanneftegas interacts with the stakeholders on the
basis of obligations set forth in all basic documents of the Com-
pany, including:

- Goals of Interaction with Stakeholders;

- ZAO Tamanneftegas Social Responsibility Policy;

- ZAO Tamanneftegas Charity Policy;

- Formation and Performance of the Working Group to Coordi-
nate Interaction between ZAO Tamanneftegas and Stakeholders;

HedTeras» c 3anHTEPeCcoBaHHbIMW CTOPOHAMMU;
-Mporpammy 3A0 «TamaHbHedTeEras» MO B3aMMOAEUCTBUIO CO
cTenKxongepamm;
-OCHOBHble HanpaB/ieHMA B3aMMOAENCTBUS B 06/1acTU coumanb-
HOrO COTPYZAHMYECTBA U MEPONPUATUIA MO IKONOTUN;
-Ctpaternto 3A0 «TamaHbHedTeras» no B3aMMOAENCTBUIO CO
CMW.
3TV OOKYMEHTbl OMpeAenAtoT CTpaTernto, NPUHLMUMbI, MEXaHU3-
Mbl U UHCTPYMEHTbI B3anMOAEeNCTBUA.

B 2011 roay KomnaHua npofonrkana cuctematmyeckoe u no-
cnepoBaTesibHOE B3aMMOZENCTBME CO BCEMU 3aMHTEPECOBaHHbI-
MW CTOPOHAMM Ha OCHOBE CTPaTErMm 1 NPUHLMMOB.

- ZAO Tamanneftegas Program of Interaction with Stakeholders;

- Main Trends of Interaction in Social Cooperation and Environ-
mental Arrangments;

- ZAO Tamanneftegas and Mass Media Interaction Strategy.
These documents define the strategy, principles, mechanisms
and tools of interaction.

In 2011, the company kept on interacting in a systematic and
consistent manner with each stakeholder on the basis of its strat-
egy and principles.



BsaumopgeicTtene ¢ HaceneHnem KomnaHuAa ocywecTsaseT
HEeCKO/IbKMMM crnocobamu:
-nocpeacTBOM NMUCbMEHHOM KOPPECNoHAEHLUN;
-4yepes MecTHble, permoHanbHble CMMU;
-yepes canT KomnaHum (www.tamanneftegas.ru);
-NMOCPeaCTBOM PeryifipHbIX BCTPEY U COBeLLaHuii ¢ YneHamm Pa-
6ouelt rpynnbl N0 KOOpAMHALMMU 3A0
«TamaHbHedTeras» co cTeikxongepamu;

B3aMMOAENCTBUSA

-yepe3 OTKPbITbIN OTYET;
-uHobopmauma o KomnaHum perynapHo obHoBAAETCA Ha UHOOP-
MaLMOHHBIX CTEHAAX, Pa3MeLLEeHHbIX B 34aHUAX MECTHOMN U paii-
OHHOM aAMUHUCTPALNN.

Bcmpeuya ¢ obuwiecmeeHHol opaaHusayueli «Crude Accountability»

Meeting with public organization «Crude Accountability»

The Company interacts with the population in several ways:
- by written correspondence;
- through local and regional mass media;
- via its own Website (www.tamanneftegas.ru);
- by way of regular meetings and conferences with member of
the Working Group to coordinate interaction between ZAO Ta-
manneftegas and the stakeholders;
- by the Open Report;
- information stands installed in the buildings of the local and
district administration provide regularly updated information
about the Company.

B 2011 roay KomnaHusa NpoAoKuiaa B3aumoaencTemne ¢ mecr-
HbIMM, PAUOHHBIMW N MEXKAYHAPOAHbIMMN 0BLLECTBEHHbIMM Opra-
Hu3aumMamu. dTa paboTa npoBoaunacb B PasiMyHbix opmax,
BK/IlOYAA /INYHbIE M TPYNMNOBbIE BCTPEYM, A TAKXKE MOCPEACTBOM
NUCbMEHHOM KOPPECNOHAEHLMN.

HuyKe npuBefeHbl HEKOTOpPbIE BaXHble HaMPaBAEHUS B3auUMO-
aencrema:

-COTPYAHMYECTBO C 0BLLECTBEHHOMN 3KONOMMYECKON opraHM3auu-
el «3a cnaceHne TamaHu!», Accounaumneir «BospoxageHne Tama-
HW» MO BOMPOCaM pPa3BUTMA NopTa TamaHb U peannsaumm npoeK-
Ta «TaMaHCKUI neperpy3oyHblil KOMNIEKC CXHUMKEHHbIX YrN1eBO-
AO0POAHbIX ra30B, HePTN N HEPTENPOLYKTOBY.

-COTPYAHMYECTBO C MEXKAYHapOAHOW O6LLeCTBEHHOW OpraHusa-
umeit «Crude Accountability» no Bonpocam pa3sutus nopta Ta-
MaHb, COLMANbHOW AEATEeNIbHOCTU U 3KONOTUYECKOW OTBETCTBEH-
HocTM KomnaHuu.

In 2011, the Company continued its interaction with the local,
district and international public organizations. This work has
been carried out in a number of forms, including personal and
collective meetings and written correspondence.

Below you will find some important aspects of interaction:

- cooperation with public environmental organization “Za
Spasenie Tamani!”, “Association Vozrozhdenie Tamani” on the
matters related to development of the Port Taman and imple-
mentation of the project the Taman Transshipment Complex for
LPG, crude oil and petroleum products.

- cooperation with international public organization Crude Ac-
countability on the matters pertaining to development of the
Port Taman, social activity and environmental responsibility of
the Company.



B 2009 no uHuuymatmee KomnaHum 6bina co3gaHa Pabouasn
rpynna no KoopauHauuu B3ammogenctena 3A0 «TamaHb-
HedTeras» € 3aMHTEPECOBaHHbIMKW CTOPOHaMM», KyAa BOLIAM
npeacTaBUTENN aAMUHUCTPALMM palloHa U NnoceneHus, npea-
CTaBUTENIN OOLWECTBEHHbIX OpraHM3auunin, genytatbl U Hanbo-
Jlee aKTUBHbIE XuUTenn TaMaHu.

Pabouas rpynna, Kak ¢opma B3anmoeincTeuns snactu, busHeca
1 obwecTBa, N03BONAET NPO3Pa’YHO U MAKCUMAbHO 3PPEKTUBHO
peLaTb BONPOCHI pacnpeAeneHnsa coLManbHbIX MHBeCTULMIA Kom-
naHWK (onpeaeneHve MeponpuATUIA B JOTOBOP O COTPyAHWUYe-
CTBE B 9KOHOMWYECKOM U COLMANIbHOM Pa3BUTUM), KOHTPOIMPO-
BaTb BbIMO/IHEHWE MepPONpPUATUIN, MHOOPMUPOBATb HaceneHne o
coumanbHo geatenbHocTv KomnaHuwm.

In 2009, the Company moved to establish a Working Group for

coordination of interaction between ZAO Tamanneftegas and the
stakeholders, comprising of representatives of the District Admin-
istration, the community and public organizations, deputies and
the most active residents of Taman.

As a form of interaction between the authorities, the business
and the community, the Working Group maximizes the transpar-
ent and efficient solutions on the matters of distribution of social
investments made by the Company (identifying the arrangements
to be addressed in cooperation agreement for economic and so-
cial development), promotes monitoring of performance of the
said arrangements and to inform the population of the Compa-
ny’s social activities.

B3sanmopenicTBne c nepcoHanom ABAAETCA BAaXKHOW COCTaBAA-
Wwen yKpenneHWa M pasBUTUA KoprnopatuBHOM KyabTypbl 3A0
«TamaHbHedTEras» M ocylecTBAAeTCA NOCPeACTBOM CUCTEMBI
BHYTPEHHUX KOMMYHUKaLWUK, BKAOYatoLel B cebn:

-BbIMYCK KOPMOPATUBHbIX COOOLLEHNI U HOBOCTEN 4Yepes 3sek-
TPOHHYIO NOYTY;

-pasmelleHMe 06bABNEHUI, NOCTEPOB U MHOW MHbOPMALMK HA
cneumanbHbIX CTeHAAX, KOTOpble PacnonoXKeHbl BO BCeX odpucax
KomnaHuu;

-npoBeAeHMe 06y4YaloWUX CEMUHAPOB, MHPOPMALMOHHBIX cec-
CUI1 NO MOBbIWEHMIO KBandUKaLuUK, pasbACHEHUIO HOBbIX MPO-
ueayp, nporpamm KomnaHuu.

Meeting of the Working Group 2011

Interaction with the staff is an important component for
strengthening and development of corporate culture within ZAO
Tamanneftegas and is carried out through the system of internal
communications comprising of:

- distribution of corporate notices and news by e-mail;

- placement of notifications, posters and other information of
special stands installed in every office of the Company;

- training seminars, information sessions for professional develop-
ment and explanation of new procedures and programs of the
Company.
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7. YnpassieHue SK0/NOrMYecknum

BO3eACTBUEM

MpupopooxpaHHaa geAtenbHOCTb KomnaHuu ocyuiecTenaeTca
B cooTBeTcTBUM ¢ D3 «O6 OXpaHe OKpy:KatoLel cpesbl», oTBeYa-
eT NPMPOJOOXPaHHbIM HOPMaM U MpasBuaaM, yuuTbiBaeT Tpebo-
BaHMA MEXAYHApPOAHbIX CTaHAAPTOB M HOPMATMBHBIX MONOMKe-
HuUIt Poccuiickoit ®eapepaumu.

E)kerogHo KOMNaHWA HanpasaseT B MexayHapoaHyto PuHaH-
cosyto Kopnopauuto (IFC) nokasatenu BO3AENCTBUA Ha OKpYyKa-
IOLLYIO U COLMANbHYIO cpelbl B BUAE roA0BOro OTYETa O Pesy/ib-
TaTax MoHuTOopuHra (AMR). JaHHasa uHboOpmauma BKIOYAET B
cebA cBOAKY aHAaIMTUYECKMX AaHHbIX, COBPaHHbIX M NPOaHann3u-
POBaHHbIX NO NPWHLMNY, onucaHHomy B nocobum World Bank
Group «MpeaoTBpallleHne 3arpA3HEHUA OKpYKatoLwel cpeabl U
CHUXXEHWE ero YPOBHA».

Bonblioe 3HayeHne B cMcTeMe ynNpaB/ieHUA OXPaHOWN OKpY»Kato-
wewn cpelbl NpUAaeTCA OpPraHN3aLUM U OCYLLEeCTBNEHUIO NPOU3-
BO/ACTBEHHOrO 3KO/JIOFMYECKOr0 KOHTPOAA, 3KONOTMUYECKOro MO-
HUTOPUHIa COCTOAHMA OKPYKatoLLel cpeapbl U coxpaHeHuto buo-
pasHoobpasusa. (MpunoxkeHne 3. Pe3ynbTatbl NabopaTopHbIX
nuccnenoBaHuit 3a 2011r.)

7. Environmental Impact Manage-
ment

The Company conducts environmental activities in compli-
ance with Federal Law “On Environment Protection” and envi-
ronmental standards and rules, and pursuant to provisions set
forth in international standards and statutory regulations of the
Russian Federation.

Annually the company sends to the International Finance Cor-
poration (IFC) indices of the environmental and social protection
in the form of an annual report of the results of monitoring
(AMR). This information includes a summary of the analytical
data collected and analyzed on the basis described in the tutori-
al, World Bank Group «Preventing pollution and reducing its lev-
el».

As far as the environmental impact management system is
concerned, the Company pays great attention to organization
and performance of the industrial environmental monitoring and
preservation of biological diversity. (Annex No. 3. 2011 Laborato-
ry Study Results)

3A0 «TamaHbHedTeras» OCyWecTBAAET MPOU3BOACTBEHHDIN
9KOJ/IOTMYECKMIA KOHTPOJ/Ib Ha CBOMX OBBEKTAX C LLe/IblO BbIMO/IHE-
HUA TpeboBaHMI NPMPOAOOXPAHHOrO 3aKOHOAATENbCTBA, CO-
61104eHMA YCTAaHOBAEHHbIX HOPMATUBOB B 061aCTU OXpaHbl OKPY-
)atowen cpeapl, obecneyeHUs paLMOHaNbHOMO UCMO/Ib30BaHUA
NPUPOAHbIX PECYPCOB U BbINOSHEHUA MIAHOB MepPONpPUATUIA MO
YMEHbLUEHUIO BO3AEWCTBUA Ha OKPYIKAIOLLYIO Cpeay.
MPOW3BOACTBEHHDbIN 3KONOTMYECKUA KOHTPOAb MPOBOAMUTCA
KomnaHuel no cneaytowmMm HanpasieHmam:
-KOHTPO/1b BO34EMCTBUA Ha aTMOCHEPHbI BO34YX;
-KOHTPO/Ib BOAOMO/Ib30BaHUA U BO34ENCTBMA HA BOAHbIE 06bEK-
Thl;
-KOHTPO/b B 06/1aCTN 06paLLEHNA C OTXO4AMM.

ZAO Tamanneftegas conducts the industrial environmental
monitoring at its facilities to promote the compliance with envi-
ronmental laws and the approved environmental standards, to
promote the natural resources management and performance of
arrangements to reduce environmental impact.

The Company conducts the industrial environmental monitoring
with a view to:

- control of impact on the air;

- management of water resources and impact on water bodies;
and

- waste disposal.



B cooTBeTcTBMM C TpeboBaHUAMM 3aKoHa «O6 oxpaHe aTmo-
cbepHoro  BO3ayxa» WM CYWECTBYOWEA  HOPMATUBHO-
MeToAMYeCcKon AoKymeHTaumelt KomnaHua npoBOAMT exeroj-
HbI NabopaToOpPHbIN KOHTPONb HAfA BblOpOCAaMM 3arpA3HALWMX
BelecTB B aTMochepHbIN BO34YX B KOHTPO/IbHbIX TOYKAX: Ha rpa-
HULE CaHWTAPHO-3aWMUTHOW 30Hbl, B XMWOK 30He, B pabouel
30He. MccnepytoTcs XMMMYeckue nokasaTenn Bo3gyxa: OUOKCUL,
a30Ta, OUOKCKA Cepbl, OKCUA, Yraepoaa, B3BelleHHble BelLLecTBa;
du3MYecKMe NoKasaTeNn: ypoBeHb WyMa B XuWaoh u pabouel
30Hax. [JaHHble nccneaoBaHUsa NPoOBOAATCA TEMPIOKCKMM dpunmna-
nom Pry3 «UeHTp rurneHsl n anngemmnonormm B KpacHogapckom
Kpae».

AHanu3 pesynbTaToB AaHHbIX NabopaTopHbIX MccaenoBaHUM
KOMMOHEHTOB aTMOCPepHOro BO3AyXa U YPOBHA 3BYKOBOrO BO3-
DENCTBMA B KOHTPOJIbHbIX ToYKax B 2011 rogy B CpaBHEHUM C
HOPMaTUBaMM MpPene/bHO-A0MYCTUMbIX 3HAYEHUI 3TUX MOKa3sa-
Teneit no P® noseonsert cgenatb BbIBOA 06 OTCYTCTBUM NpPEBbI-
LWEHWI No BCEM MUCCeayeMblM NOKa3aTenaM.

KomnaHua cTpemuTcs K COKpalleHuio notpebneHns sodbl Ha
NPOU3BO/CTBEHHbIE HYM/bl U CHUMKEHUIO BO3AEACTBMA Ha OKpY-
)alolyo cpeay nocpeacTBOM MOMHOrO OoTKasa oT cbpoca CTou-
HbIX BOZ, B aKBaTOpMio YepHoro mops.

Acting in accordance with Federal Law “On Environment Pro-
tection” and the effective regulatory and procedural documents,
the Company carries out the annual laboratory control of emis-
sion of pollutants into the air at reference points: at the bounda-
ries of the sanitary protection area, within residential area and
within the working area. Chemical properties of the air are moni-
tored for content of nitrogen dioxide, sulfur dioxide, carbon
monoxide and suspended matters; physical indicators include:
the level of noise in residential and working areas. These studies
are carried out by Temryuk Branch of Federal State Health Insti-
tution Krasnodar Territory Hygiene and Epidemiology Center.

According to the analysis of the results of laboratory study held
in 2011 on the air components and sound exposure levels in the
reference points, all values are within the maximum permissible
values in effect in the Russian Federation.

The Company seeks to reduce water consumption on produc-
tion needs and to reduce environmental impact by totally ban-
ning discharge of any waste water into the Black Sea.

B otyeTHOM roay 6bina nposegeHa macwTabHas PEKOHCTPYK-
LUMA OEUCTBYHOWMNX BUONOIMUYECKUX OUYUCTHBIX COOPYKEHMI Kom-
NaHWM, NPUHUMAIOLMUX HA OYMCTKY XO3AMCTBEHHO-ObLITOBbIE CTO-
KW He TO/JIbKO OT CBOUX NMPOM3BOACTBEHHbIX NAOWAA0K, HO U CTO-
KW OT HaceneHus n. BonHa Ha 6e3Bo3me3aHON ocHOBe. PeKoH-
CTPYKLMA MNO3BOJIMAA YAYULINTb KAUeCcTBO CTOYHbIX BOA, O Yem
CBUAETENbCTBYIOT eXemMecsayHble AaHHble 1abopaTopHbIX uccae-
[0BaHU NPob CTOYHbIX BOA [0 U MOC/AE OYUCTKKU, NPOBOAUMbIE
aKKpeauToBaHHOW nabopatopueint PBY «lLleHTp nabopatopHoro
aHaNn3a 1 TeEXHUYECKUX M3mepeHnin no KDDO».

B 2011 roay KomnaHuMA 3aKOHYMNA CTPOUTENBLCTBO ABYX HOBbIX
KOMIM/JIEKCOB OUYUCTHBIX COOPYKEHUN:

OuncTHble coopyeHuna Nel npepgHasHauyeHbl AnA pasgenb-
HOWM OYMCTKM MPOU3BOACTBEHHBIX U AOMAEBbIX CTOYHbIX BOZA OT
06BEKTOB M MIOLWALO0K, PACMNOIONKEHHbIX B MPOU3BOACTBEHHbIX
30Hax 6a3bl CYT, 6a3bl HeHTU N HepTenpoayKToB, BYHKEPOBOY-
HoW 6a3bl, NPON3BOACTBEHHOMN 6a3sbl, /4 cTaHUMK HenesHbli
Por.

OuncTHble coopyeHna N2 npeaHasHayeHbl ANA pa3aesbHoMn

OYMCTKM NPOU3BOACTBEHHbIX U [OMAEBbIX CTOYHbIX BOA OT 06b-
€KTOB W MJIOLLAA0K, PACMO/IOKEHHbIX Ha TeppuTopuM MnopTa U
npuyanax.
Mo pe3ynbTaTaM MOHUTOPMHIA COCTOAHUA OKpYXKatoLLel cpeapl B
2011 rony B paioHax pacrnoioXeHUsa NPOU3BOACTBEHHbIX 06bekK-
ToB KOMnNaHUW HeraTMBHOro BO3AeNCTBMA Ha BOAHble OO6BEKTbI
BbIAABJIEHO He 6bl1o.

In the year under report, the Company carried out an extensive
modernization of its biological treatment plants which handle
domestic waste water from the Company’s production sites and
from the village of Volna for no fee. According to monthly reports
based on the studies of waste water samples before and after
treatment carried out by the certified laboratory Federal Budget
Organization Southern Federal District Center for Laboratory
Studies and Technical Measurements, modernization helped
improve quality of waste water.

In 2011, the Company completed the construction of two mod-
ern treatment facilities:

Treatment Facility No. 1 for separate treatment of production
sewage and rainwater from sites and facilities within the produc-
tion area of the LPG station, crude oil and petroleum products
depot, refueling base, production base and railway station
Zhelezny Rog; and Treatment Facility No. 2 for separate treat-
ment of production sewage and rainwater from sites and facili-
ties within the area of the port and the terminals. According to
2011 Environmental Monitoring Report, no negative impact on
water bodies was detected in the areas of location of the Compa-
ny’s production facilities.



lpamoTHOe obpalyeHne ¢ OTXO4aMM HAYUHAETCA C NPUHATMA Mep
no npeaoTBpa-WeHUIO 3arpA3HEHNA OKpyKatowen cpeppl. [JaH-
HbIMMW NPEBEHTUBHLIMW MEepamMM ABNAIOTCA UCKIOYEHNE, N3MeHe-
HWe UM COKpaLleHMe TaKMX PeXKMMOB paboTbl, NPU KOTOPbIX NPO-
UCXOAWUT MnonafaHue 3arpAsHALWMX BELeCcTB B MOYBY, aTMOC-
bepy unm BogHble 06BEKTHI.

OTBeTcTBEHHOE Ob6palleHne ¢ 0TXo4a-MMu BK/IKOYAET NpUMeHe-
HWE MEeTOAO0B, BbICTPOEHHbIX B MOPALKE WEpPapXuun: CHUMKeHue
o6bemoB 0b6pa3oBaHMA OTXO[0B, NX NOBTOPHOE UCMO/b30BaHME,
BTOpUYHasA nepepaboTka, 06e3BpeXKMBaHNE U pasMeLLeHme.

Mpun obpaweHnm c otxogamn 3A0 «TamaHbHedTeras» npuaep-
*KMBaEeTCA cieayowmx NPUHLUNOB:

-MUHUMMK3aUMA o6bemoB 06pa3oBaHMA OTXOL0B U YMEHbLLe-
HUW UX HEraTUBHOIO BO34ENCTBUA Ha OKPYXKaloLLyto cpeay;
-nepegaya Bcex oTxoAoB 1-3-ro Kaac-coB OMACHOCTU cneuna-
IN3UPOBaHHbIM OpPraHM3aLMAM A8 UCMOb30BaHUA U 06e3-
Bpe-XuBaHuA;

-pasmelleHMe O0TXo40B 4-5-ro Ki1accoB ONacHOCTM Ha MYHM-
LMNanbHbIX NOANFOHAX, 0BYCTPOEHHbIX B COOTBETCTBUM C
TpeboBaHMAMM POCCMINCKOrO 3aKOHOAATENbCTBA U MeXAyHa-
POAHbIX NONOXKEHWNT;

Tloka3zareTn oﬁpameﬂuﬂ C OTX0HaMH

Honwunuectso otxoaos 2010 ropa, Konwuyectso otxonos 2011 ropn,
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Proper waste disposal starts with the measures approved for

prevention of environmental pollution. These preventive
measures envisage elimination, modification or reduction of op-
eration modes which result in pollution of the ground, air or wa-
ter bodies.

Responsible waste disposal implies application of the following
methods (in hierarchic order): reduction of the scope of waste
generation; recycling; re-treatment; neutralization and disposal.
While handling the waste, ZAO Tamanneftegas is being governed
by the following principles:
minimize waste generation and reduce its impact on environ-
ment;
hazard Class 1 through Class 3 waste to be handed over to spe-
cialized organizations for the use and neutralization;
hazard Class 4 and Class 5 waste to be disposed of at the munici-
pal dump sites organized in accordance with applicable laws of
the Russian Federation and international regulations;
search for economically efficient ways of disposal of Class 4 and

Class 5 waste to reduce the percentage of waste disposed at the

-MOUCK 3KOHOMMYECKN 3PPEKTUBHBIX CNOCOBOB YTUAM3ALUN
0TX0A0B 4-5-ro K/J1accoB OMACHOCTU C LE/Ib0 COKpaLLeHUs
[0 OTXOAO0B, Pa3MeLLaeMblX Ha MYHULMNANbHBIX NOAUIO-
Hax.

Ha tepputopun 3A0 «TamaHbHedTeras» B COOTBETCTBMM C Tpe-

6oBaHuAmMKM CaHluH 2.1.7.1322-03 obopynoBaHbl mecTa Ans
BPEMEHHOTO pa3MelLEeHUs BCEX BUAOB 06Pa3yOLLMXCA OTXOAO0B.
Otxoabl (1-4 KnaccoB onacHocTu), obpasytowmecs OT X03ai-
cTBeHHOW aeatenbHoctM 3A0 «TamaHbHedTeras» nepegatorca
no [0roBopam CrneuuannmsnpoBaHHbIM OpraHusauuam KpacHo-
[apCKOro Kpas, UMEelLWMM Bce HeobxoAumble HOPMaTUBHO-
paspelumnTenbHble AOKYMEHTbl U NINLEH3UIO, ANA Aa/ibHenwero
obpatieHna u/unm ytuamsaumu.
OCHOBHOI 06beM OTXOA0B KOMMaHWW MpeACTaBNeH masioonac-
HbIMW AN OKpYKatowelh cpeabl oTxodamu (4-ro u 5-ro Knaccos
onacHocTu). B ocHoBHOM 3TO TBepAble ObITOBbIE OTXOAbI, CMET C
TeppuUTOpUM.

Waste Disposal
Waste, total, 2010

Waste, total, 2011
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municipal dump sites.

Pursuant to sanitary regulations SanPiN 2.1.7.1322-03, ZAO
Tamanneftegas has arranged sites for temporary storage of all
kinds of waste. Class 1 through Class 4 waste generated by ZAO
Tamanneftegas in the course of its production activities is hand-
ed over to specialized organizations of Krasnodar Territory which
have all necessary permits and licenses for recycling and/or dis-
posal.

The bulk of waste generated by the Company, mostly solid do-
mestic waste and sweepings, represents little hazard to environ-
ment (hazard Class 4 and Class 5).



B uenax cobnogeHna TpeboBaHNn NPUPOAOOXPAHHOTO 3aKOHO-

patenbctea 3A0 «TamaHbHedTeras» OCyLLeCTBASET NPUPOAO-
OXPaHHble MEepPONPUATUA, TeKyliMe 3aTpaTbl Ha BbINOJHEHUe
KoTopbix B 2011 roay coctasuam 9 465,86 Tbic. pybneil.
B cpaBHeHun ¢ 2010 rozom, 3aTpaTbl HAa OXPaHy OKpy:KatoLiein
cpeapbl Bo3pocan Ha 496,53 Tbic. pyb., YTo 06YyCNOBNEHO YBENU-
YyeHMem 3aTpaT Ha NpoBeAeHMe KOMMNEKCHOTO 3KO/0MMYeCcKoro
MOHUTOPUHIa U pa3paboTKy HOPMATUBHON [OKYMEHTaLuu B
YacTu oxpaHbl OKPYHKatoLLel cpeapl.

O6uan cymma nnatbl 32 HEFAaTUBHOE BO3AENCTBME HA OKPYKa-
IOLLYI0 Ccpeay, KOTO-pylt KOMMAHWA BHOCUT B COOTBETCTBUM C
NPUPOAOOXPAHHbIM 3aKoHOAaTeNb-cTBOM, B 2011 roay coctasu-
na 66,33 Tbic. pybnei.

B cpaBHeHuun ¢ 2010 rofom, NnaTexu 3a HeraTUBHOe BO3AEW-
CTBUE yBeNMUUANCb Ha 20,57 TbiC. pyb., YTO 06YCNOBAEHO 3HAUU-
TE/IbHbIM YBE/IMYEHNEM CPEAHECNUCOYHON YNCIEHHOCTU COTPYA-
HUKoB KomnaHuu u yBennyeHMem KOAMYeCTBa aBTOTPAHCMOPT-
HbIX CPeACTB.

TekyLiue 3aTpaTbl Mo NJaTe 3a HEraTMBHOe Bo3fAeicTBUe
Ha OC B 3A0 "TamaHbHedTeras", Toic. pyb.

M 3aTpaTbl HA HeraTMBHOE Bo3AekcTBMe 3a 2010T.

3arpaTbl Ha HeraTuBHOe Bo3AelcTBme 3a 2011T.

66,33
32,79

11,78

14,8 14,99

1 kBapTan
2 KBapTan

3 KBapTan

4 wBapTan

MTOrO:

In order to ensure the compliance with provisions of applicable

environmental laws, ZAO Tamanneftegas takes environmental
protection measures which cost the Company RUR 9,465,860 in
2011.
Amounts assigned to environment protection grew by RUR
496,530 against the previous (2010) year due to the increased
cost of integrated monitoring of environment and drafting of the
environmental standards.

Total amount paid in 2011 by the Company for negative impact
on environment pursuant to environmental laws was RUR
66,330.

Compared to 2010, amounts paid for environmental impact grew
by RUR 20,570 due to considerable increase in the average num-
ber of employees and the number of vehicles.

Environmental protection activities of ZAO Tamanneftegas are
monitored by the regional state supervisory authorities. No viola-
tions of applicable environmental laws were detected at the
Company’s facilities in 2011.

KoHTponb Hag npupoaooxpaHHoW pgestenbHocTbto  3A0

«TamaHbHedTeras» oOCyLecTBAAT FOCYAapPCTBEHHbIE OpraHbl
KOHTPO/IA PEerMoHanbHOro ypoBHA. HapyleHuit npnponooxpaH-
HOTrO 3aKOHOAATENLCTBA HA 06BbeKTax KomnaHuu B 2011 rogy Mmu

3adMKCMpPOBaHO He bbls1o.

Current Expenses on of ZAO Tamanneftegas on
Environmental Impact Fees, thousand RUR

m Expenses on enviromental impact 2010r.

Expenses on enviromental impact2011r.

66,33
32,79
11,78
14,8_3--1*—— l__,_e 77 14,99 45,76
/‘- g 9,38 13,81
Quarter 1 Quarter 2

Quarter 3
Quarter 4

TOTAL:



3A0 «TamaHbHedTeEras» peannsyeT NPorpammy 3KOI0rMMYeCcKo-
ro MOHWTOPUWHraA, KoTopaa nNpeaycmaTpusaeT nposedeHue paga
nccnenoBaHuMii No Bonpocam GakTUYECKOTro MAWM NOTEHLMANbHO-
ro Bo3feincTama aeatenbHocTn KomnaHnmM Ha oKpy»KatoLyio cpe-
ay.
B 2010 roay 3KONOIMUYECKNI1 MOHUTOPUHT NPOBOAM/ICS NO Cleay-
IOLMM HanpaBaeHUAM:
-[e03KONOrMYECKNIT MOHUTOPUHT 33 re0/IOTMYECKUMU U MOp-
dorngponornyeckumm npoueccamm Ha TeppuTopuUM CTPOU-
TenbCcTBa TaMaHCKOro neperpy3o4yHOro Komnaekca.
-MOHUTOPUHT MOpPCKOI cpeapl B akBaTopun YepHoro mops B
palloHe cTpouTenbcTBa TaMaHCKOro MeperpysoqyHoOro Kom-
nnaekca.

ZAO Tamanneftegas implements an environmental monitoring
program which envisages a series of studies on the matters of
environmental impact, whether actual or potential, from the
Company’s activities.

In 2010, the environmental monitoring covered:
geoecological monitoring of geological and morpho-hydrological
processes on the site of the Taman Transshipment Complex; and
monitoring of the Black Sea water environment in the area of the
Taman Transshipment Complex.

Lenb MOHMTOpPMHIA - MPOBEAEHWE TFeO03KONOTMYECKOrO KOH-
TPOANA 3a reonorMyeckumm n mopdorvapoNorMyeckuMmm npouec-
CaMM Ha TEPPUTOPUM CTPOUTENLCTBA TaMaHCKOTO NeperpysovHo-
ro KOMnaekKca.

[aHHbIN BUA MOHUTOPWHIA NPOBOAUTCA B KOMMNaHMK exeroa-
HO, HaunHaA ¢ 2009 roaa, cnewMann3npPoBaHHOW OpraHM3aumnen
000 «HayuHblit 1 NPOeKTHbIN ueHTp «beperosawmTa» (r. Kpac-
HoZap).

JKONOrMYecKoe COCTOSHME re03K0/I0rMYECKON cpeabl Ha Teppu-
TopuM TaMaHCKOro mneperpysoyHoro Kommaekca Hedtn, HedTe-
NPOAYKTOB U CXHUMKEHHbIX YINEBOAOPOAHbIX ra30B OLEHMBAeTCA
KaK yAOBNETBOPUTENLHOE.

This kind of monitoring aims to exercise geoecological control
geological and morpho-hydrological processes on the site of the
Taman Transshipment Complex.

The Company has been monitoring the said processes on an
annual basis since 2009 by contracting a specialized organization
— LLC Scientific
ta” (Krasnodar).

and Project Center “Beregozashchi-
Ecological state of geoecological environment on the site of the
Taman Transshipment Complex for LPG, crude oil and petroleum

products is rated satisfactory.



B 2011 roay KomnaHua npoaonxuna BbinoOAHEHUE UccneaoBa-
HWIA MO U3YYEHUIO KAYECTBEHHOTO COCTOAHMSA MOPCKOWN BUOTbI 1
cpeabl ee 06UTaHUA B aKBaTOpPUM YepHOro Mops B palioHe CTpo-
nTenbcTea TaMaHCKOro neperpy3o4yHoOro KoMnnekca.

PaboTbl nposBoaunuce ¢ 6opTa cyaHa cneumanu3MpoBaHHOMN
opraHmsaumen OrYN «A30BCKMN Hay4yHO-UCCNeO0BaTENbCKUN
WHCTUTYT pblbHOro xo3aicTBa» (r. PoctoB-Ha-[oHy). [aHHbIi BUA,
MOHWUTOPMHIa NPOBOAMUT-CS OAMH pa3 B ce30H (4 pasa B roa) u
ABnAeTcA 3PPEKTUBHbIM METOAOM OLEHKM KayeCTBEHHOro Co-
CTOAHMA KAKOYEBbIX NAaPAaMETPOB MOPCKUX SKOCUCTEM.

AHanu3 pesynbTaTOB MOHWUTOPWHIA, BbIMNOAHEHHOrO B MNpwU-
6pexkHOW akBaTopuM YepHoro mopa B pailoHe CTpOUTe/NbCTBa
TamaHcKoro neperpysoqHoro Komnnekca 8 2011r., csngerenb-
CTBYET: U3MEHEHWEe OCHOBHbIX MMAPONOTMYECKMX XapaKTePUCTUK
33KOHOMEPHO Ce30HHOMN U3MEHUYMBOCTU WU BAUAHUIO TMAPOAM-
HaMMYeCKUX MpPOLECcCOB W BCELENo CBA3aHO C NoKanusauuen
palioHa B 30HE aKTUBHOIO CMeLLEHUA YEPHOMOPCKUX U a30BCKUX
BO/J,; OCHOBHOW BK/Jaj, B KOMMN/IEKCHYIO 3arpA3HEHHOCTb MOPCKUX
Bog, (3HaueHue V3B) BHOCMAM HedTeNpoAyKTbl U GEHO/bI; 3aKO-
HOMEPHOCTb B NPOCTPAHCTBEHHOM pacnpeaenieHnn BOAHbIX Macc

In 2011, the Company continued its studies of the quality of
marine biota and its habitat within the water body of the Black
Sea around
the site of the Taman Transshipment Complex project.

Monitoring was carried out offshore by the vessel of specialized
organization Federal State Unitary Enterprise the Azov Fishing
Industry Research Institute (Rostov-on-Don). This kind of moni-
toring is carried out every season (meaning — 4 times a year) and
appears to be an efficient method for evaluation of quality and
identification of key parameters of marine ecosystems.

According to the studies of results of monitoring carried out in
2011 within the offshore strip of the Black Sea around the Taman
Transshipment Complex project: changes in key hydrological
properties are consistent with seasonal changes or influence
hydrodynamic processes and are entirely related to localization
of the area where waters of the Black Sea and the Azov Sea ac-
tively mix; petroleum products and phenols contributed the most
to overall pollution of sea water (IZV (pollution source) value); no
pattern has been detected in three-dimensional distribution of

C Pa3/IM4YHOM CTENEHBIO KOMMEKCHOM 3arpA3HEHHOCTU MO Uccie-
Ayemoli akBaTOpUKN HE3aBMCMMO OT Ce30Ha HabaaeHUI oTCyT-
CTBOBA/a; AaHHble MO BMONOTMYECKON NPOAYKTUBHOCTU, COCTaBy
dnopbl 1 dayHbl XapaKTepM3yOT UcCaeayeMbI PaioH Kak 4oCTa-
TOYHO b6oraTbii No 6uonorMyeckomy pasHoobpasuio B COOTBET-
cTByHOLME Nepuoapl roaa; 6MoTa XapakTepnsosanach BbipaXKeH-
HO CEe30HHOI ANHAMMKOM, KOTOpas NPOABAAINCH B YBEIMYEHUN
6uomacchbl OT BECHbI K /IETY, Y NOCIEAYIOWMM CHUNKEHUEM K OCe-
HU 1 3UMe.

water bodies with varying degrees of pollution, regardless of the
season of the study; according to the data concerning biological
productivity and composition of flora and fauna, the studied area
appears to be fairly rich in terms of biological diversity in the
relevant seasons; the biota was characterized by clearly seasonal
dynamics manifested in biomass increasing in spring and sum-
mer, followed by decrease in autumn and winter.



8. YnpasseHue coumasibHbIM

BO3/1eUCTBUEM

8. Social Impact Management




Kagposaa ctpaTterna 3A0 «TamaHbHedTeras» 3akwouvaerca B
co3gaHun 3GPEKTUBHON CUCTEMbI YMNpPaBJeHUA MEepPCOHANoM,
YAOBNETBOPAIOLLEN CaMbIM BbICOKMM MEXAYHapPOAHbIM CTaH-
AapTtam u obecneumnsatouleli BbINONHEHME KOMIMIEKCHbIX 3aJay,
nosblileHne 3dpdeKkTMBHOCTU paboTbl KomnaHuu u yKkpenneHue
€e KOHKYPEHTOCNOCOHHOCTH.

KomnaHus pa3BuBaeT KaapoBblli pe3eps U NPUBAEKAET JydLINX
CNeunanuncToB, paclinpaeT BOSMOXKHOCTM MOBbIWEHUA KBAAUDU-
Kaumu nepcoHana. OT6opom mepcoHana 3aHMMaeTca AUPEKTOp
no nepcoHany 3A0 «TamaHbHedTeras».

PaboTa B 06nacTv KagpoBO NOAUTUKM BEAETCA HA OCHOBAHWUM
COOTBETCTBYIOLWMX MOAUTUK, PYKOBOACTB, Mpoueayp U Mpoumx
pernameHTUPYOLWMX U PEFYINPYIOWNX JOKYMEHTOB, pa3pabaTbl-
BaeMbIX B COOTBETCTBMM C TpeboBaHMAMM 3aKOHoAaTebcTBa PP
W nepefoBbIMW  MEXAYHAPOAHbIMM NpaKTUKamu B obnactu
ynpaB/ieHna nepcoHanom.

B3sanmooTHoweHnAa KomnaHum c paboTHMKamu onpepeneHsbl
KONJIEKTUBHbIM [0rOBOPOM, COFNalleHMem MO OxpaHe Tpyaa,
NIOKaNbHbIMM HOPMATMBHBIMW aKTaMW, COAepKaUMM HOPMbI
TPYA0BOro Npasa.

KoprnopamusHeili Hosblili 00

Corporative New Year

ZAO Tamanneftegas personnel policies envisage the establishment
of an efficient HR Management System, consistent with the highest
international standards and promoting the performance of complex
tasks, enhancing the Company’s performance and strengthening its
competitive edge.

The Company develops its personnel reserves, hires the best spe-
cialists and expands the opportunities for personnel development.
Selection of the staff is responsibility of the ZAO Tamanneftegas HR
Director.

Personnel policy is implemented on the basis of the relevant poli-
cies, guidelines, procedures, regulations and other regulatory docu-
ments executed in compliance with applicable laws of the Russian
Federation and the best international practices in the sphere of per-
sonnel management.

The Company builds relations with its employees on the basis of
the collective agreement, safety arrangements and local statutory
acts containing employment and labor statutes.

Enhancement of labor efficiency and personal interest of employ-
ees in accomplishments are the most important aspects of personnel
policy at ZAO Tamanneftegas. The Company is committed to provid-
ing proper and safe conditions for each employee, maximizing the
opportunities for development and professional growth.

MoBbiweHe 3pdHEKTUBHOCTM PaboTbl U IMUHOW 3auMHTEpeco-
BAHHOCTM COTPYAHWKOB B AOCTUXEHUW pe3y/bTaTa - BarKHellune
HanpasneHusa Kagposol nonutukm 3A0 «TamaHbHedTeras».
KomnaHua cTpemuTtca co3gaTb A/1A KaxAoro paboTHUMKA Kom-
bopTHble U besonacHble ycioBUA TpyAa, NPeLOCTaBUTb MAKCU-
Ma/fibHble BO3MOMKHOCTU O/ Pa3BUTUA U MNPOPECcCMOHaNbHOro

pocra.



Bcero Kk koHuy 2011 roga nepcoHan KOMMNaHUM HacumTbiBan 658
COTPYAHUKOB. M3 HMX: 558 yenoBek - paboTHMKKN pabounx npo-
deccunit; 100 yenosek - MHXKEHEPHO-TEXHUYECKUIA MepCcoHan.

Mpw nopbope nepcoHana KomnaHua otgaeTt npegnoyteHve, B
nepsyto oyepeab, KaHAUAATAM U3 YNCNA MECTHBIX XUTENeN.

YuutbiBas cneumdury aestenbHoctM KomnaHuu, 6onblias
yacTtb coTpygHukoB 3A0 «TamaHbHedTeras» MyKuuHbl. Ha Ko-
Heu, 2011 roga YNCNEHHOCTb MYXKUYMH cocTasBuna — 536 yenosek,
KeHWuH — 123 yenoseka.

Mo paHHbIM 2011 roaa B 3A0 «TamaHbHedTeras» fons Moso-
Opix paboTHukoB B Bo3pacte oT 20 ao 35 net coctasnsna 279
yenioBeK, paboTHMKOB TpyaocnocobHoro BospacTta (o1 35 go 50)
— 234 yenoBeKa v paboTHMKoB cTapwe 50 net — 145 yenosek.

PacnpepeneHue paboumnx mecrt B 3A0
"TamaHbHedTeras"

3% 1,5%

ETCM ™ TeMpHOKCHUIA padioH HoBopoccuiick Mocksa

By the end of 2011, the Company’s headcount was 658, of
which 558 — blue-collar workers and 100 — engineering and tech-
nical personnel.

The Company prefers to hire local residents.

Considering the specifics of the Company’s business, male em-
ployees prevail. By the end of 2011, ZAO Tamanneftegas em-
ployed 536 men and 123 women.

According to the 2011 statistics, there were 279 employees aged
20-35; 234 employees aged 35-50, and 145 employees aged 50+.

Co3paHue ycnoBuit ana NOCTOAHHOrO NpodeccMoHaNbHOro po-
CTa, NOBbLIWEHUA KOMMNETEHLUU COTPYAHWUKOB BXOAWUT B UYMCIO
KAtoueBbIX 33434, ctoalwmx nepeg 3A0 «TamaHbHedTeras».

KomnaHus noppepuBaeT ypoBeHb 3apaboTHOM naatbl Bbl-
We cpegHero Mo PEerMoHasbHOMY PbIHKY TpyAa, y4uTbiBaeT
BAUAHUE VMHONALMOHHBIX MPOLECCOB.

[ns adpdeKkTMBHONW MOTMBaLMM NepcoHana KomnaHusa ucnonb-
3yeT:

[OMKHOCTHbIE OKMagdpl YCTaHaBAMBAKOTCA PabOTHMKAM LITaT-
HbIM pacnucaHMem Ha OCHOBE pPaHXWPOBAHUA OOMKHOCTEN
NpeanpuATMA B COOTBETCTBUWM CO CTEMEHbID OTBETCTBEHHOCTMH,
NpeayCMOTPEHHOM A0/IXHOCTbIO, YPOBHEM KBanuduKauum wu
obpasoBaHus.

ZAO Tamanneftegas Personnel
Structure

1,5% 3%

B Taman ® Temryuk District Novorossiysk Moscow

Creation of conditions promoting continuous professional
growth and competence enhancement is one of the key tasks
pursued by ZAO Tamanneftegas.

The Company offers salaries exceeding the average value ex-
isting on the regional labor market and makes adjustments by
inflation.

For proper motivation of its personnel, the Company offers:

Official salaries are fixed by personnel arrangements on the
basis of official ranking at the enterprise by the extent of respon-
sibility envisaged by the position, by qualification and by educa-
tion.

In addition to the official salary, one may be entitled to personal



K AONKHOCTHOMY OKMaZy MOTYT YCTaHaBAMBATLCA NEPCOHasb-
Hble HaabaBKM Ha onpegeneHHbI nepuos wmau 6eccpoyHo B
COOTBETCTBMM C MPUKA30M reHepanbHOro ANpPeKTopa 3a:

-BbICOKOE KauecTBo paboTbl;
-3a JONOIHUTENIbHBIM 06beM pPaboTbl.

MpemuanbHbIn GOHA, NPeANpPUATUA COCTOUT U3 ABYX YacTel:
OcHoBHOW (TeKyLnit) GOHA, - paccuMTbiBaeMblit B NpoLeHTax (oT
1 0o 50%) OT AOMKHOCTHbBIX OKNaf0B PabOTHUKOB B 3aBUCMMOCTU
OT OLLeHKM TPYZa M XapaKTepa paboTbl U CTPYKTYPHOro noapasae-
neHuA.
doHA reHepanbHOro AMPEKTOPa, YCTAHOB/EHHbLIN BlOAKETOM
npeanpuATUA.

Pasmep Hapbasku 3a paboTy B HouHOe Bpema — 40% Yacosok
TapUPHON CTaBKU WM AONKHOCTHOIO OKNaZa 3a KarKAbli yac
paboTbl B nepuog ¢ 22.00 - 06.00 yac.

PaboTHUKKM paboumnx npodeccuii NoAyHatoT NbroTbl, KOMMEHca-
UMM 3a paboTy BO BpeaHbIX YCNOBUAX TPYAa (OTKNOHAOLWMXCA OT
HOPMasIbHbIX YCIOBUI TpyZa) B BUAE AOMNOJHUTEIbHOIO ONIauu-
BaeMOro OTMyCKa, MOBbIWEHMA ONAaTbl TPYAA, BblAauyM MOJIOKA,
[0CPOYHOTO Ha3HaYeHMA TPYA0BOW NEHCUM MO CTaPOCTHU.

OpraHu3aumsa NUTaHWA COTPYAHWKOB ABNSETCA OOHUM U3 CU/b-
HEMLWKNX CTUMYNOB ANA KAaYeCTBEHHOM M HaaéKHOoM paboTol. Mo-

CooTHOoLIeHHe pa3Mepa 3apadoTHOH MIATHI

cpeaHss 3/n B Komnaxumm
cpeaHas 3/n no KpacHoZapckomy
Kpaio

cpeaHan 3/n no TeMploKCKoMy
paiioHy

30000 20000 10000 0

allowances for a certain period or permanently, as approved by
the order of the Managing Director for:

- top quality performance;

- extra work done.

Bonus Fund of the enterprise comprises of two parts:

Basic (Current) Fund — percentage (1% to 50%) of the official
salary, subject to performance assessment, nature of work and
structural subdivision.

Managing Director Fund established by the corporate budget.
Bonus for working at night — 40% of the hourly base wage rate or
official salary for each hour worked between 22:00 p.m. and
06:00 a.m.

Blue-collar employees are entitled to benefits and bonuses for
working in hazardous (other than normal) conditions in the form
of an additional paid leave, pay rise, milk and early retirement.
ZAO Tamanneftegas has its own canteen that caters to all em-
ployees of the Company. The Company also pays 60% of the cost
of the meals.

According to the hands-on experience, intangible motivation is
also very important in promoting the productivity and reducing
personnel turnover. Improvement of intangible motivation sys-

3TOMY Ha NpeanpuUATUM AelCTBYeT cOOCTBEHHAA CTON0BasA, KOTO-
pasa obecneynBaeT NUTAaHUEM BCeX COTPYAHUKOB. Mpu sTom Kom-
naHuA KomneHcupyeT 60% OT cToMmocTn obeaa.

MpakTWMKa MoOKasblBaeT, 4YTO HemaTepuasbHaA MOTMBaLMA
TaKXKe UrpaeT 3HAaUYMMyl0 pPOSb ANA MNOBbIWEHUA NPOM3BOAU-
TeNIbHOCTU TPYAa, CHUXEHUA TeKydecTn Kagpos. CoBepLueHCTBO-
BaHME CUCTeMbl HemaTepuanbHOW MOTMBALMU — OAHO U3 BaK-
HbIX HamnpasBAeHWI KaApOBOW NOAUTUKM KomnaHuu.

K HemaTepuanbHbiMm cTumynam coTpyaHukos 3A0 «TamaHbHe-
dTeras» MoXKHO OTHECTU HarpaxaeHue rpamotamu, 6narogapHo-
CTAMM, NPOBEAEHNE KOHKYpca NpodeccroHaNbHOro mMacTepcTsa,

ad TaKXe nposeaeHMe KOpnopaTtuBHbIX NPa3gHUKOB.

Salary Comparison

Average in Company
Average in Krasnodar Territory

Average in Temryuk District

0 10000 20000 30000

tem is one of the most important aspects in HR policies of the
Company.

ZAO Tamanneftegas employees are entitled to intangible moti-
vation through awards of certificates of merit, citations, work-
manship competitions and corporate events.



Ycnex KomnaHuum 3aBUCUT Kak OT JOCTUMKEHUIN Kaxk4oro paboTHu-
Ka, TaK U BCEro KONIJIeKTMBA B LlesIoM. B cBA3K ¢ 3Tum ocoboe BHMMa-
Hue yaenaetca GopmMUpPOoBaAHUIO YCTONYMBOW KyNbTypbl 3¢ deKTUBHO-
CTU TPYAQ, TAE BAXKHYIO PO/b UrPaeT NpoLLecC OLEeHKKU paboTbl nep-
COHana.

KoHkypc «/lyqwuli no npogpeccuu»

ExxemecauHo, HaumHaa ¢ 2010 roga, cpeam COTPYAHUKOB MPOBO-
ANTCA KOHKYpPC «Jlydwnin no npodeccrum», B pamkax KOTOPOTo B KaK-
[OM OTAene onpeaenaerca COTPYAHUK, Hanbonee npodeccuoHanb-
HO npoaBuBLWMI ceba B paboTe. MogobHbIE MeponpUATUA NPOBO-
OATCA C LEeNblo CTUMYNNMPOBaHUA PabOTHUKOB K NOBbLILLIEHWUIO CBOEr0
npodeccuoHanbHOro YpoBHA, KOMMETEHTHOCTHU.

Mobeautenn B pasnvUHbIX HOMUHALMAX ONPeaensatoTcA pelleHu-
eM KOHKypCHOM Komuccuun. Kaxapii mecauy, «Jlydwiemy opucTy»,
«Jlyywemy cneumanucty-aHepreTnky», «Jlydwemy aenonpousBoam-
TENO» WU T. 4. BpyYaloTcAa nepexoasawime BbiMnenbl «Jlydwuin no
npodeccun». A npu noaseseHUU UTOrOB roga nobeamTtenam B pas-
JIMYHBIX HOMUHAUMAX NPUCYKAAeTca 3BaHue «Jlydwunii no npodec-
CUM TeKyllero roga» (C 3aHeceHMeM COOTBETCTBYHOLLEM 3anucu B
TPYAOBYIO KHUMKKY) M BpyYaloTca cepTUdMKaTbl Ha NOAyYEHME LLEH-
HbIX NOAAPKOB.

Bpy4eHue 2pamom no umozam pabomsi
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-
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Awarding of certificates on the results of working

Success of the Company depends on accomplishments of each
specific worker and on the entire team performance. With this in
mind, the Company pays special attention to establishment of stable
corporate culture where personnel performance assessment is par-
ticularly important.

Best In Trade Contest

Starting from 2010, the Company holds the monthly Best in Trade
contest, for which every department shall nominate the employee
who has performed most admirably. These events are expected to
motivate the employees to enhance their skills and competence.

The Contest Committee identifies the winners by each category.
Every month, the Top Lawyer, the Top Power Engineer, the Top
Clerk, etc. get their challenge pennants Best In Trade. By year end
results, winners by various categories are awarded the title of No. 1
of the Year (with appropriate entry made in his/her service record)
and certificates for valuable gifts.

ObyyeHne co3faHne MOJIHOUEH-
HOro KagpoBOro pesepBa—s3a[ayu CTPATErMyYecKoro 3Ha4YeHua ana
3A0 «TamaHbHedTeras».

dopmbl 0By4YeHUA NepcoHana BKAOYAOT: 0byyeHne Ha paboyem

pa3BuUTME COTPYAHWUKOB,

MecTe, AUCTaHLMOHHOE 0byUYeHue, KypCbl, CEMUHaPbl, TPEHUHTH,
MHCTPYKTaXKM U KypCbl NOBbIWEHMWA KBAaNUPUKALUW.

MpUopUTETHBIMKM HaNpaBNeHUAMKU obyveHUa ana Komnauwuu Asns-
I0TCA: OXpaHa TPyAa, OXPaHa OKpyKatoLwen cpeabl U NPOMbILLIEHHanA
6€e30MacHOCTb; NOBbILLEHME KBaMPUKALUM NO TEXHUHECKUM U UHBIM
OMCUMNANHAM; MeToabl BefeHuAa 6u3Heca W ynpaBneHus; 4OAro-
CPOYHblE aKKPEAMUTOBAHHbIE NPOrPaMmmbl 0By4YeHUA AnA NonyveHus
npodeccmoHanbHbIX cepTuoUKaToB. B AanbHeiwem nnaHupyeTtcs
noceueHve paboTHUKAMM U MHOCTPAHHBIMU KOIEraMu A3bIKOBbIX
KypcoB.

B uenax nosbiweHWa NpodeccnoHanbHoOro ypoBHA Kagpos ¢ 2009
roga B8 KomnaHun gencreyet «lMonoxeHWe o nopaaKe HanpasaeHUA
coTpygHukos 3A0 «TamaHbHedTeras» Ha Lenesoe obyyeHune B obpa-
30BaTe/IbHble yupexaeHus Bbiclwero npodeccmoHanbHoro obpasosa-
Hus Poccuiickoit deapepaunn». B pamkax AaHHOM nporpammsl 3 co-
TpyaHuka 3A0 «TamaHbHedTeras» obyyatoTcs B BY3ax KpacHogap-
cKoro Kpas. B 2011 roay 3aTtpatbl Ha Ux obyyeHne coctasuam 98 820
pybnei.

Ton-meHeakepbl KomnaHum perynapHo y4acTBylOT B CEMWMHapax,
KOHbepeHLMAX, KPYT/blX CTONAX.

CemuHap 8 MocKee

Seminar in Moscow

ZAO Tamanneftegas sees personnel training and development, as
well as creation of proper personnel reserves as the tasks of stra-
tegic importance.

Personnel training can be done in a number of forms, including on-
the-job training, remote training, course, seminars, hands-on train-
ing, instructions and refresher courses.

The Company prioritizes training courses as follows: HSE, industrial
safety; advanced training in engineering and other disciplines; busi-
ness administration and management; and certified long-term train-
ing programs to obtain relevant certificates. The Company also plans
to provide language courses to its employees and foreign colleagues.
In order to enhance professional skills, in 2009 the Company put in
effect Regulations on sending the ZAO Tamanneftegas employees to
specific higher vocational education institutions of the Russian Fed-
eration. Under this program, 3 employees of ZAO Tamanneftegas are
studying in higher educational institutions of Krasnodar Territory.
Their training in 2011 cost the Company RUR 98,820.

Top managers of the Company regularly participate in seminars,
conferences and round tables.

Over 2011 86 workers had been trained and certified at the Center
for occupational safety of the general course of the program on oc-
cupational safety.

The company’s commission have audited knowledge of occupa-



3a 2011 rog obyyeHo M aTTectoBaHo 86 paboTHWMKOB B LleHTpe
OXpaHbl TpyAa No nporpamme obLuero Kypca no oxpaHe Tpyaa.

B Komuccun npeanpuATUA NpoBeAeHa NPOBepKa 3HaHul Tpebo-
BaHMI oxpaHbl Tpyaa 121 paboTHMKa.

B LleHTpe oxpaHbl Tpyaa obyyeHo 273 paboTHMKA MO OKasaHuio
nepBoi MeAULMHCKON MOMOLLM MPU HECHACTHbIX CAYYanAX Ha NPouU3-
BOACTBE.

Mo nporpamme «[oBbiweHMe NPodecCMOHaNbHOTO MacTepcTBa
Bogutenen 3A0  «TamaHbHedTeras» B  ¢unmnane doHpa
«Ky6aHbaopbe3onacHoCTb» 06yueHo 47 BoguTenei.

O6waa cymma 3atpat KomnaHun Ha obyyeHue COTPYAHWMKOB 3a
2011 rog coctauna 7 449 000 pybneit.

tional safety requirements of 121 employees.

At the Center of Labor 273 employees had been trained in first aid
for accidents at work.

According to the program "Improving the professional skills of the
drivers of ZAO" Tamanneftegas" 47 drivers had been trained in the
branch of the Fund" Kubandorbezopasnost ".

Total amount spent by the Company in 2011 on training of its
employees was RUR 7,449,000.

KomnaHua npefocTtaBafer CTyLeHTam BbICWIMX y4ebHbIX 3aBege-
HUA U yyYpeaeHuin cpeaHero npodeccroHanbHoro obpasoBaHuA
NPOXOXKAEHNA BMAOB npaktMkn B 3A0
«TamaHbHedTeras». dTo faeT byaywum chneumanncTam BO3MOXK-

BO3MOXHOCTb BCeX
HOCTb MOJ/Ily4MTb ONbIT PaboTbl HA YHUKANILHOM MPeAnpPUATUM, 03Ha-
KOMUTbCA C MepefoBbiM OMbITOM COBPEMEHHOIO MPOU3BOACTBA,
Pa3BUTb CBOM NPOPECCUOHANbHbIE HABbIKK.
[na KomnaHum e 3T0 - BO3MOMXHOCTb NPUBJEYEHUA MONOAbIX Kaj-
poB, CMeunannsauma KOTOPbIX COOTBETCTBYET npoduaio npeanpua-
™A.

B 2011 roay B KomnaHu npownu npaktuky 17 ctyaeHTos. bonblwasn
YacTb NPAKTUKAHTOB - XXUTeNN TaMaHCKOro CeNbCKOro NoCeneHuns.

The Company allows students of higher educational and intermedi-
ate vocational training institutions an opportunity to get hands-on
training at ZAO Tamanneftegas. This way, future specialists attain
experience in working at a unique enterprise, study the best practic-
es applied by modern enterprises, and develop their professional
skills.

The Company sees it as an opportunity to recruit young employees
who specialize in areas of interest to the Company.

17 students got their training at the Company in 2011. The majority
of trainees come from the rural settlement of Taman.



YcnewHaa peanvsauma KpynHbIX NPOeKToB TpebyeT ocoboro oTHO-
WeHNA K TexHUKe 6e3onacHOCTU u oxpaHe Tpyaa. KomnaHua ctpe-
MmuTca GOpPMMUPOBATb YCNOBUA A1 CO3AAHWUA KauYeCTBEHHbIX U Hes-
onacHbIx pabouymx mecT ans cBoux paboTHUKOB, cobatoaan Tpebosa-
HWMA 3aKOHOAATE/NIbCTBA B YaCTU KayeCTBEHHOW OpraHusauuu Tpyaa
cBoux paboTHMKoB. besonacHocTb npousBoacTBa AsnAetcA Hes-
YCNIOBHbIM NPUOPUTETOM MO OTHOLIEHWUIO K SKOHOMUYECKUM Pe3y/ib-
TaTaM AeATeNIbHOCTH.

Ona poctuxkeHusa ston uenn KomnaHua NpUMeHSET CUCTEMHbIN

NoAXof K yNpaBAeHUio BONPOCaMM OXpaHbl TpyAa U MPOMBbILLIEHHOW
6e3onacHocTU.
C uenblo cBEAEHWA K MUHUMYMY PUCKa aBapUHbIX CUTyauuii pabot-
HWKM KomnaHuumn obecneunsatotca cepTUGULMPOBAHHBIMKU COBpe-
MEeHHbIMW CPeACTBAMU UHAMBUAYANIbHON U KONNEKTUBHOW 3almThl B
COOTBETCTBMM C 3aKOHOAATE/IbHbIMM U KOPNOpaTUBHbIMK TpeboBa-
HUAMW.

B cTpykType KomnaHuu ¢yHKLUMOHMPYET OTAEN MPOMBbILLIEHHOW
6e30MacHOCTU U OXpaHbl Tpyaa (14 WTaTHbIX e4AMHUL), B Yblo KOMMNe-
TEHUMIO BXOAMT OPraHM3auMa M KOOpAMHauMA paboTbl Mo oxpaHe
TPyZa, KOHTPOAb Hag, cobnogeHMeM 3aKOHOAATENbHbIX M MHbIX
HOPMATMBHbIX aKTOB MO OXpaHe TPy/Aa, COBEPLUEHCTBOBaHWE Npodu-
NIAKTUYECKMX MEPONPUATUIA, HaNPaBAEHHbIX Ha CHUMKEHWEe MPowus-
BOACTBEHHOTO TPaBMaTU3Ma, KO/IMYECTBA HECYACTHbIX CAy4YaeB M

Kpyanobili cmon no OxpaHe mpyoa
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Round Table on occupational safety

Successful implementation of big projects requires special attitude
to health and safety issues. The Company is committed to creating
conditions for making workplaces of its employees safe and of prop-
er quality, in full compliance with applicable laws regulating proper
labor management. Industrial safety is a top priority over the results
of economic activities.

To accomplish this task, the Company applies systematic approach
to health and safety management.

In order to minimize the risk of emergencies, employees of the
Company receive modern certified collective and personal protective
equipment as required by applicable laws ad corporate regulations.
The Company has the Industrial and Occupational Safety Depart-
ment (14 employees) which is competent to organize and coordinate
operations related to promotion of occupational safety, compliance
of applicable laws and statutory regulations concerning occupational
safety, and to improve preventive procedures aiming to reduce the
number of industrial injuries, accidents, etc.

The corporate structure also includes the Occupational Safety
Commission comprising of representatives appointed by the employ-
ees and the employer on a parity basis; a permanent commission for

npouee.

Take [enCcTBYHT: KOMUCCUMA NO OXpaHe Tpyaa C MapuTeTHbIM
COOTHOLIEeHNeM npeacTasuTenei pabotoaatens u paboTHWUKOB; no-
CTOSIHHO AEeNCTBYIOWAA KOMUCCUA NO NPOBepKe 3HaHUI TpeboBaHui
OXpaHbl TPyAa; NPOU3BOACTBEHHAA KOMMUCCUA NO KOHTPO/O cobto-
AeHuns TpeboBaHMI NPOMbILWIEHHOM 6e30MacHOCTM M OXpaHbl TPyaa.
PaboTHUKM NPOXogAaT obyyeHne (MHCTPYKTaX, NpesaTTecTaunuoHHyo
NMOArOTOBKY M aTTecTaLmio) No noxapHoW, NPOMbILLAEHHOW U 3KONO-
rmyeckoi 6esonacHoctu. MposoanTca obydeHne 6e3onacHbIM MeTo-
AaM M NpuMemam BbINONHEHWA PaboT, a TaKKe OKa3aHWio nepsow
NMoMOLLM NOCTPALABLIMM HA NPOU3BOACTBE (NapameamLmHa).
CpefiHee KONMYecTBO YacoB 06y4eHMs MPOMbIWAeHHOM 6e3onacHo-
CTW Ha OAHOrO COTPYAHWUKA B roA;:

-PykoBoauTenu u cneunanmctel - 49,1 yaca.

-0O6cnykuBatowmii nepcoHan — 23,4 yaca.
KomnaHus B NONHOM mepe 0CO3HaeT OTBETCTBEHHOCTb 3a pe3y/bTa-
TUBHOCTb MEPOMNPUATUIA NO OXpaHe Tpyaa U NPOMbIWAEHHOMN be3-
0ONacHOCTU, NO3TOMY NOCTOSAHHO CTPEMMUTCSA YYUTbIBaTb BCE BO3MOXK-
Hble PUCKK 1A KU3HW U 300P0BbA PAaBOTHMKOB, PUCKN BOSHUKHOBE-
HUA aBapuii. 3a 2011 rog HecYacTHbIX C/ly4aeB Ha MPOM3BOACTBE He
npousowso. Takum 06pasom, OCHOBHbIMU MPUHLMMAMM NOJUTUKM B
obnact oxpaHbl Tpyaa 3A0 «TamaHbHedTeras» aenatoTca obecne-
YeHue NpMopuTeTa COXPAHEHNA KN3HW U 300P0BbA PabOTHUKOB;
npodUNaKTUKa HECHACTHbIX C/IYHaeB U NOBPEXAEHUA 34,0P0BbA pa-
6OTHMKOB; 3aLLMTa 3aKOHHbIX MHTEPEeCOB PabOTHMKOB; yCTaHOB/IEHWE

YyeHus no JIAPH
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Oil spill response exercise

safety knowledge assessment; and a production commission to mon-
itor the compliance with industrial and occupational safety require-
ments.

The employees are taught (get instructions, pre-certification train-
ing and undergo certification) with a view to fire, industrial and envi-
ronmental safety. They are also taught safe operation methods and
techniques, and how to administer first aid to injured workers
(paramedical training).

Each employee is taught the industrial safety rules as follows:

- management staff and specialists — 49.1 hours a year;

- maintenance staff — 23.4 hours a year.

The Company is fully aware of its liability for the industrial and occu-
pational safety arrangements and, therefore, continuously seeks to
consider every potential risk to health and life of its employees and
the risks of emergencies. No industrial accidents occurred in 2011.

Therefore, as far as health and safety policies are concerned, ZAO
Tamanneftegas is dedicated to give priority to protection of life and
health of its employees; to prevent accidents and injuries; to protect
lawful interests of the employees; provide benefits for hard work
and working in hazardous and/or dangerous conditions; to coordi-
nate activities in the sphere of HSE and other social and economic
activities; and to promote compliance with applicable laws regu-
lating health and safety issues.



KOMMeHcauuii 3a TAXKeNyto paboTy 1 paboTy ¢ BpedHbIMU 1 (Mu)
OMacHbIMM YCNOBUAMM TPYAA; KOOPAMHALMA AeATeNbHOCTH B 06a-
CTU OXpaHbl TPYAa, OXPaHbl OKpY»KatoLLell cpesbl U APYrvxX BUAOB
39KOHOMMWYECKOI 1 COLMANbHOW AeATENIbHOCTH; BbIMONHEHWE TPYAO-
BOr0 3aKOHOAATE/IbCTBA B 06/1aCTM OXpaHbl TPyAa M 340Pp0Bbs paboT-
HWKOB.

C uenbto obecneyeHna NPOMbILLIEHHOW BE30MacCHOCTU U OXpaHbl
TpyAa Ha TamaHCKOM neperpysoyHom Komnsekce HedTu, HedTenpo-
OYKTOB U CHUMKEHHbIX Yr1eBOA0POAHbIX ra3oB KoMnaHWA npumeHs-
€T BeCb BO3MOXHbIN CNEKTP 3PPEKTUBHbBIX METOAOB U UHCTPYMEH-
TOB, B TOM YMC/IE€ UCNO/Ib30BAHME COBPEMEHHOMO BbICOKOKAYECTBEH-
HOro 060pyA0BaHUA NYULINX POCCUIUCKUX U MHOCTPAHHbIX NPOU3BO-
auTtenen.

B yacTHOCTK, 3TO 3anopHas apmaTypa KpynHeWLwero poccuincKoro
npoussoauTens «lMeH3eHCKUMA apmaTypHbIA 3aBoA», KOTOPbIA 3a
6osiee yem MNOJIYBEKOBYH AEeATENbHOCTb CTas OAHMM W3 BedyLimx
npegnpuATMn apmaTypocTpoeHua B Poccuu, a TaKke KomnaHuu
I.B.C. Praha Ltd, ocywecTBnstowen NOCTaBKM ONA SHEPreTUYecKou,
XUMUYECKOM, HePTAHOM M ra3oBOMN OTpPAcAeN NPOMbILIEHHOCTU NO
BCEMY MUPY.

MpoussoguTenem npuobpetaemoro HacocHoro obopyaoBaHus
ABNAETCA ronnaHackaa komnanma Cees Houttuin, kotopas umeer
CONMAHYIO penyTauuio B HAaCOCHOW MPOMBILIIEHHOCTM KaK MocTaB-

To ensure the industrial safety and occupational health at the
Taman Handling Facility petroleum, petroleum products and lique-
fied petroleum gas company applies all the possible range of effec-
tive methods and tools, including the use of modern high quality
equipment of the best Russian and foreign manufacturers.

In particular it’s the valves of the largest Russian manufacturer of
"Penza Valve Plant", which has become one of the leading compa-
nies in the valve industry in Russia for more than half a century of
activity, as well as of IBC Praha Ltd, supplied the energy, chemical, oil
and gas industries worldwide.

The manufacturer of pumping equipment is purchased by the
Dutch company Cees Houttuin, which has a solid reputation in the
pump industry as a supplier of high quality, energy efficient and cost-
effective industrial pumps.

Compressor equipment is from the Austrian company HAFI. Since
1986, HAFI had created in Eastern Europe direct sales network and
has since gradually evolved from a simple seller of products in a
trusted advisor and partner for service, as well as a supplier compre-
hensive solutions for process and systems levels.

All processes and systems security at the facilities of the complex
automation system manages the company Siemens (Germany). Sie-

LMK BbICOKOKAYECTBEHHbIX, 3HEpProcbeperaowmx U SKOHOMUYECKU
3P PEKTUBHBIX MPOMBILLNEHHbIX HACOCOB.

KomnpeccopHoe o060pyaoBaHne—oOT aBcTpuiicko ¢upmbl HAFL.
HaunHasa ¢ 1986 roga HAFI cosgana B BoctouHoi EBpone npamyto
ceTb cbbITa U € Tex NOP NNABHO NpPeBpPaTUAACH U3 MPOCTOro NPoAaBLa
NPOAYKUMM B HAAEXKHOIo KOHCY/bTaHTa M MapTHepa Mo cepsucy, a
TaK¥Xe B MNOCTaBLUMKA KOMMIEKCHbIX PELUEHUI AR TEXHONOTUYECKUX
CTyNeHewW n cucTem.

Bcemu npoueccamu u cuctemamm 6€30nacHOCTU Ha 06bEKTaX KOM-
naeKkca ynpasnfeT cucTema aBTOMaTM3auMM KomnaHuuM Siemens
(Germany). Siemens — KpynHaa mupoBasa Kopnopauwus, paboTatowias
Bot yke 150
NleT KOMNaHWA akTMBHO paboTtaet B Poccuu, n Toprosaa mapka Sie-
mens B Hallel cTpaHe AaBHO CTafla CHHOHMMOM BbICOKOFO KayecTBa.

Bce octanbHoe obopyaoBaHue: pesepsyapbl, Tpybonposoabl, 060-
pyfoBaHMe AnAa camsa HedTU U rasa—npencTaBaeHO POCCUNCKUMM
NPON3BOAUTENAMM, XOPOLLO 3apEeKOMEHA0BABLLNMMU ceba B XuMuye-
CKOM U HedTAHON oTpacau.

B CaMbIX Pas/IMYHbIX OTPACAAX MUPOBOWN MHAYCTPUM.

Mpu yuyactnn 3A0 «TamaHbHedTeras» Ha 6ase benopeueHckoro LieH-
Tpa/ibHOro aBapuiHO-cnacaTesbHoro ¢opmmposaHusa B aBrycte 2010
roga 6bina cospaHa AouvepHsaa KomnaHua OO0 «OTIKO-LACD».
LUTaTHaA ynMcneHHocTb 3Toro popmmupoBaHmna coctasadeT 123 yeno-
BeKa.

mens is the world's largest corporations operating in various sectors
of the global industry. For 150 years the company has been active in
Russia, and the Siemens brand in our country has long been synony-
mous with high quality.

The rest equipment (tanks, piping, equipment for draining oil and
gas) is represented by Russian producers are well-established in the
chemical and oil industry.

In August 2010 with the participation of ZAO "Tamanneftegas" on
the basis of the Central Belorechensk emergency rescue unit was
created a subsidiary company "OTEKO-TSASF." The number of staff is
123 people.

All aims and objectives of rescue unit are prophylactic work to pre-
vent fires and emergencies, rescue people in emergency situations,
fire-fighting, emergency rescue operations, the elimination of acci-
dents involving spills of oil and petroleum products.

To do this emergency rescue unit has all the necessary forces and
means. It's a 6 fire trucks, a bus, a staff car equipped fire-technical
equipment for fire-fighting and equipment to perform rescue and
first aid to victims, two transport vehicles "Kamaz" with a trailer for
delivery to the accident site equipment and tools for localization and



Llenamun 1 3afayamu asapuiiHo-cnacaTenbHoro GopmuMpoBaHus
aBnaTca npodunaktuyeckas paboTta No nNpeaynpexaeHuto noxa-
POB M aBapWMHbIX CUTyauui, cnaceHue Ntogen B YpesBblYalHbIX
cUTyaumax,  TyweHue nposefeHve  aBapuitHO-
cnacaTefibHbIX paboT, IMKBUAALMA aBapuiA, CBA3AHHbIX C pa3iMBammn
HedT™M M HedTenpoayKToB. [NA 3TOro B aBapuiiHO-cnacaTenbHOM

noxapos,

GOpPMMPOBAHMM UMEIOTCA BCE Heobxoaumble CUAbl U CpeacTsa, a
MUMEHHO: 6 NoXapHbIx aBTomobuneit, oamH asTobyc, WTabHOM aBTo-
MOBUNb, YKOMMIEKTOBAHHbIA MOXaPHO-TEXHUYECKUM BOOPYKEHU-
em ANA TyWweHUa noxapa u obopynoBaHWeM Aaa NPOBEAEHUA aBa-
puliHO-cnacaTesibHbIX PaboT M OKasaHWA NepBoi MOMOLLM NOCTPa-
OaBLWWM, 1Ba TPAHCMOPTHbIX aBTomobuns «Kamas» ¢ npuuenom ans
[0CTaBKM K MeCTy aBapun ob6opyf0BaHUA U MHCTPYMEHTa ANS NOKa-
NM3auMn U IMKBUAALMMN aBapUMHbIX Pa3iMBOB HepTU U HedTenpo-
OYKTOB, O4MH aBTOMObWAb Ans cbopa M NepeBO3KM ra30KOHAEHCATa
1 HedpTENPOAYKTOB.

3a 2011 rog Ha obbekTax 3A0 «TamaHbHedTeras» mnoxapos
aBapPUIHBIX CUTyaLMIA He ZONYLLEHO.

Mo npocbbe agMMHUCTPALMM TaMaHCKOTO CE/NbCKOTO MoCeneHus
000 «OT3KO-LUACD» oKasbiBanacb NOMOLLb B TYyLUEHMUM MOMKAPOB B
cTaHuue TamaHb. B nojapoonacHbl nepuop cunamu aBapuiiHO-
cnacatesibHOro GopmupoBaHua 6biN0 NMKBUAMPOBAHO 11 cTenHbIX
NOKapoB, 3aTpaTbl Ha TyLWEHWE KOTOPbIX COCTaBUAU OKONO MUINO-
Ha pybneli. 3a okasaHHyto nomouwps 11 paboTtHMkos OO0 «OT3KO-
LAC®» 6b11 NoOLLPEHbI FpaMoTaMu.

C uenblo onNTMMM3auMM 3aTpaT M MOBWUABHOCTM aBapuiiHO-
cnacatesibHoro ¢GopmupoBaHna KomnaHua naaHMpyeT NpousBecTv
NOArOTOBKY KaapoBOro COCTaBa M3 KuTeneit TaMaHCKOro CesibCKoro
noceneHus.

Y4eHus no noxcapHol 6e3onacHocmu

Training fire safety

liquidation of emergency floods of oil and oil products, one vehicle
for the collection and transportation of gas condensate and oil.

There were been no fires and emergencies at the facilities of ZAO
"Tamanneftegas» during 2011.

At the request of the administration of the Taman rural communi-
ty OO0 "OTEKO-TSASF" assisted in extinguishing fires in the village of
Taman. During the flammable period rescue forces had been elimi-
nated the formation of 11 wildfires. The costs fire extinguishing had
been amounted about one million rubles. 11 workers of 000
"OTEKO-TSASF" were encouraged to ratification for aid.

To optimize cost and mobility rescue unit The Company plans to
produce a training of staff involving the residents of Taman.



OeatenbHocTb 3A0 «TamaHbHedTeras» OKasblBaeT CyLEeCTBEHHOEe
B/IMAHWE HA COLMANbHO-IKOHOMMUYECKOe pasBuTMe TaMaHCKoro
cenbckoro nocenexnua. KomnaHuAa yaenser OrpoMHoe BHUMaHuWe
peanusaumm coumanbHO 3HAYUMbIX MEPOMPUATMIA U MPOrpamm.
MacwTabHble M nocnefoBaTeslbHble MHBECTULMW B COUMAbHYIO
chepy M ueneHanpaBneHHaA MOAUTMKA 6naroTBopuTENbHOW Aes-
TENbHOCTU, OPUEHTUPOBAHHAA Ha pelleHne ob6LLe3HaYMMbIX 3a4ad,
CTana OT/IYUTE/IbHBIM NMpU3HaKom KomnaHuu.

CoumanbHasa noAadepiKka OKasbiBaeTcA KomnaHuen exerogHo B
paMKax AOroBOpOB O COTPYAHMUYECTBE B SKOHOMUYECKOM U COLMab-
HOM Pa3BUTUM MYHULMNANbHbBIX 06Pa30BaHNN TEMPIOKCKUI PaioH m
TamaHckoe cenbckoe nocenexHne. C 2006 roga ob6bem coumasnbHbIX
MHBECTMUMI KoMmnaHumM cocTaBun 63,6 MAH. pybnen.

C 2007 ropa B KomnaHuu AeicTBYeT M MOCTOSIHHO pa3BMBaeTcA
Cuctema ynpasneHusa B 061acTM KOPNopaTUBHOW COLLMANBHOMN OTBET-
cTBeHHOCTU (MpunoxeHue 4. Cuctema ynpasneHua B obnactu Kop-
NopaTUBHOM COLMaNbHOW OTBETCTBEHHOCTU). OCHOBHbIM [OKYMEH-
TOoM CUCTeMbI, pernameHTupyowmm noaxoasl Komnanun 8 obnactu
COLMAbHbIX MHBECTUUNN, siBiAeTcA MNoanTruka 6raroTsoputenibHOM
[EeATeNIbHOCTU.

CTpaTternyeckme HanpaBneHusa 61aroTBOPUTENIbHOW AeATENbHOCTU

Mo3dpasneHue semepaHos BOB c JHem obedbi
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Congratulations to the veterans of GPW on V-Day

ZAO Tamanneftegas has a considerable impact on social and eco-
nomic development of the rural settlement Taman. The Company is
emphatically dedicated to promote implementation of socially im-
portant arrangements and programs. The Company has become
renowned for its generous and regular investments in the social
sphere and purposeful charity policy aiming to handle problems of
public importance.

The Company provides social assistance every year on the basis of
cooperation agreements to promote economic and social develop-
ment of municipalities comprising of Temryuk District and rural
settlement Taman. Since 2006, the Company made social invest-
ments to sum total of RUR 63,600,000.

Since 2007, the Company has been applying and continuously im-
proving its Corporate Social Responsibility Management System
(Annex No. 4 — Corporate Social Responsibility Management Sys-
tem). Charitable Policy is the key document of the System that regu-
lates the Company’s approaches to the sphere of social investments.
Strategic points of the Company’s charitable policy appear to be as
follows:

CI'IOHCLIpOBlJHUe KHu2u «Hem npasa Ha 3abseHue..»

Sponsorship of the book “No Right To Forget...”

KomnaHuu:

-noAfep»KKa 0b6pasoBaHMA - NOUCK U Pa3BUTUE MOOAbIX TaNAHTOB,
pa3BuUTME TEXHWUYECKOro MHHOBALMOHHOIO TBOPYECTBa Cpeau MOSOo-
OEXMN.

-NoAAep’KKa KyNbTypbl - pa3BuTMeE U NONYAAPU3ALUA OTEeYECTBEHHOWM
KY/ZIbTYpbl: My3blKW, TaHLEB, M306Pa3nTENbHOTO MCKYCCTBA, NTEpa-
Typbl;

-coumanbHoe pa3BUTUE - CTPOUTENBLCTBO M PEKOHCTPYKLMA coumanb-
HO 3HauyMMblX O06bLEKTOB, 61aroyCcTPONCTBO HACeNeHHbIX MYHKTOB
TaMaHCKOro cenbckoro noceneHuns, NoAAepKKa AETCKOro U oHoLe-
CKOro crnopTa, Nporpamm B 061acTM 34paBOOXPAHEHUS, MNOALEPHKKA
MaNoOUMYLLMX U He3aLLMLLEHHbIX C/IOEB HAaceNeHUsA, ApyrMe NpoeKTbl
COLMANbHOM HanpaBAEHHOCTHU.

MexaHW3Mbl, KOTOpPblE MPUMEHAIOTCA NPU pa3paboTKe NPOEKTOB U
nporpamm KomnaHuu, NOCTPOEHbl Ha NPUHLMMNAX NPO3PAYHOCTU U
06BbEKTUBHOCTM U YYUTLIBAIOT MHEHME BCEX 3aMHTEPECOBAHHbIX CTO-
poH. (MpunoxeHue 5. 3Tanbl GOPMUPOBAHUA AOrOBOPA O COTPYAHU-
yecrse).

Mocne onpefeneHns CoLMaNbHbIX MEPOMNPUATUI HA TEKYLMI rof,
KomnaHuA ocyuiectsnaeT AeTasnbHOe MJIAHUPOBAHUE BbINOJHEHMUA
KaXK[0ro meponpuATUA, y4nTbIBaA CPOKM peanusauumun, Bbibop noa-
PAAHbBIX OPraHn3auunii U 3aK10YEHNE 4O0MOBOPOB NOAPAAA, UTOTOBbLIN
MU MPOMEXKYTOUHbIA KOHTPO/Ib BbINONHEHWUA, OCBELleHUEe WUTOroB B
CMMW. C aToli uenbto, B KomnaHum yteepxaeHa Gopma exkeKkBapTab-
HOW  MNporpamMmmbl  BbIMOSIHEHUA  COLMANbHBIX  MEpPONpPUATUIA.
(MpunoxeHne 6. CoumanbHble MeponpUATUA, peann3oBaHHble B
2011 roay 3a cyet cpeacts 3A0 «TamaHbHedTEras»).
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- education — search and development of young talents and promo-
tion of innovative engineering among the youth;

- culture — development and popularization of domestic culture: mu-
sic, dances, fine arts, literature, etc.;

- social development — construction and modernization of socially
important facilities, improvement of communities comprising the
rural settlement Taman, support of the children’s and youth sports,
healthcare programs, provision of help to the poor and vulnerable
segments of population, and other social projects.

Drafting of projects and programs involves mechanisms based on the
principles of transparency and fairness and taking into account the
opinion of every stakeholder. (Annex No. 5 — Cooperation Agreement
Drafting Stages).

After the social arrangements for the current year have been identi-
fied, the Company plans the performance of each arrangement in
great detail, taking into account the deadlines, selection of contrac-
tors and execution of relevant contracts, summary and intermediate
control of performance, and coverage in mass media. For this pur-
pose, the Company has approved the form of quarterly program of
social arrangements. (Annex No. 6 — Social Arrangements Implement-
ed in 2011 at the Cost of ZAO Tamanneftegas).



B pamkax gorosopa o COTpyAHUYECTBE B COLMANIBHOM U SKOHOMU-
YECKOM Pa3BUTUM MYHULMNANbHbIX 06pa3oBaHN TEMPIOKCKUI pali-
OH 1 TamaHckoe cenbckoe noceneHune Ha 2011 rog KomnaHua pea-
IN30Bana pAf CoUMaNnbHbIX MeponpuATUi Ha oblyto cymmy 6,65
M/IH. pybnei (MpunoxeHre 7. ITanbl NOATOTOBKM A0roBopa O CO-
TpyaHWyecTse).

B peTcKkoW WKone MCKyccTB cT.TamaHb NPoOM3BeAEeH PEMOHT KOH-

LLepTHOTO 3a/1a U YCTaHOBJ/IEHbI HOBbIE Kpecna.
PaspaboTaHa npoekTHaA M paboyas QOKYMEHTauusa A1A KanuTaib-
Horo pemoHTa wkonbl Ne32 n.BonHa. MnaHupyeTca BKIOYEHME pe-
MOHTa LIKO/Ibl B KPAEBYIO LLE/IEBYIO MPOrpaMmy Ha ycnoBusax codu-
HaHCMPOBaHMUA ¢ TEMPIOKCKUM PaliOHOM.

Ha s3aBeplatowieit CTagmMm CTPOUTENbHO-MOHTaXKHble paboTbl Mo
KOoTenbHoM WwKobl Ne28 c.TamaHb.

[na TamaHCKOro cenbCKOro nocesneHua npuobpereHa NOJMBOMO-
€YHaA MaLLMHA «3UMA-NEeTON.

KoHKypc «YMHUKU U YMHUUbI»

NMoapep:Kka BeTepaHoB BenuKoit OTeuyecTBeHHOU BOMHbI TamaH-
CKOro cenbCKOro noceneHua (nporpamma aeiicrayet ¢ 2006 r.)

B pamKax gaHHoM nporpammbl KomnaHua exerogHo npuobpertaet
nogapkn kK 23 ¢espana u ko [AHio Mobegbl ana BetepaHoB BOB
c.TamaHb 1 n.BonHa.

TpaguLMOHHbBIM CTANI0 NPOBeAeHUE K 9 Mas TBOPYECKMX KOHKYPCOB
cpeau geten AN c.TamaHb. CBou paboTbl pebsTa BpyyatoT BeTepa-
HaM Ha NPasAHWYHOM «OTOHbKe». A nobeguTenu TBOPYECKOrO KOH-
Kypca nosy4atoT nogapku ot KomnaHuu.

LononHutenbHo B 2011 roay KomnaHua npoduHaHcMpoBana M3ga-
Hue cbopHMKa Npon3BeaeHMIt NO3TOB ANTEPATYPHOTO 06beguHeHUA
«BpoxHoBeHMe» cT.TamaHb, KOTOPbIA BPYy4YeH B KayecTse nogapka
BeTepaHam Benukoi OTeuecTBeHHOW BOMHbI TaMaHCKOro cenbckoro
nocenexHun. B kKHure «HeT npaBa Ha 3abBeHMe...» pacckasaHo o Jito-
OAX, NpoweaLmnx rofbl UCnblTaHWi, 06 yyacTHMKax BOB, uBWKX U
HbIHE KMBYLWNX B TamaHK, nx GPOHTOBbIX LOPOrax, 0 TOM, C KakMmu
TPYAHOCTAMMW, NOTEPAMU WU JNEHUAMW NPUXOLUNOCH UM OTCTau-
BaTb cBoboay cBoel PoguHbl, 0 TOM, YTO nepeHecna TamaHb U eé
KUTENN B NepUOL HEMELKOM OKKynaLuuu.

NopaepiKa geteit U3 manonmyLLMX cemeii (nporpamma geiicreyer
c 2006r.)

MprobpeTeHbl Nogapku Ko [Hi0 3aWuTbl AeTen AN AeTen U3 rpyn-
Nbl COLMANBbHOTO pUCKa» TEMPIOKCKOro paoHa u K Hosomy roay —
ONA petei M3 manoobecneyeHHblx cemeli TamMaHCKOro CefibCKOro

MonusomoeyHaa MmawuHa 044 Hyxo TCI

X

Competition «Umniki & Umnitsi»

Acting under cooperation agreement to promote economic and
social development of municipalities comprising of Temryuk District
and rural settlement Taman in 2011, the Company implemented a
number of social arrangements to sum total of RUR 6,650,000
(Annex No. 7 — Cooperation Agreement Drafting Stages).

Children’s School of Arts (village of Taman) — concert hall repaired,
new armchairs installed.

School No. 32 (village of Volna) — design and working documenta-
tion prepared for capital repairs. The intention is to include the re-
pairs of the school in the Target Program of the Territory subject to
joint funding with Temryuk District.

School No. 28 (village of Taman) — final stage of construction and
assembly work in the boiler room.

Water distribution truck summer-winter purchased for rural settle-
ment of Taman.

Provision of support to veterans of the Great Patriotic War residing
in the rural settlement of Tamanskoye (program est. 2006).

Acting under this program, the Company procures gifts to veterans
of GPW residing in Taman and Volna every year — for February 23
and for the V-Day.

Creativity competitions among the children of the School of Arts
(village of Taman) are traditionally held on May 9. The children give
their handicraft to veterans on a gala night. Winners of the competi-
tion earns gifts from the Company.

In 2011, the Company funded publication of a book of selected
works by the poets of literature association “Vdokhnovenie” (village
of Taman). Veterans of GPW residing in the rural settlement of Ta-
manskoye received this book. The book “No Right To Forget...” tells
about the people who survived the years of trial and veterans of
GPW who used to live and who still live in Taman, their paths, the
hardship, the loss and deprivation they had to endure while defend-
ing the freedom of their Motherland, and about Taman and its resi-
dents during the Nazi occupation.

Support to the Children from Poor Families (program est. 2006)

Gift purchased for social risk group children residing in Temryuk
District for Child Protection Day. New Year’s gifts purchased for chil-
dren from poor families residing in the rural settlement Taman.

Water distribution truck for rural settlement of Taman.



noceneHus.
HanpaBneHue Ha obyuyeHue Ny4ywnX BbINYCKHMKOB LWIKON TamaH-
CKOro cebCKOro noceneHua (nporpamma geiicrayet c 2007r.)

3A0 «TamaHbHedTeras» exerofHo NPOBOAUT KOHKYPCHbIM 0T6Op,
B pesy/ibTaTe KOTOPOro 3 BbIMYCKHWKA WKoAa c.TamaHb u n.BonHa
Nnosy4YaloT Hanpas/ieHWe Ha obyyeHne B nydwme yyebHble 3aBeae-
HMA KpacHogapckoro Kpas. [py nocTynaeHun Ha Kommepuyeckoe
oTaeneHne KomnaHus npous3BogMT onnaty 3a obyveHwe, npu no-
CTyNnieHnn Ha 6logyKeT — BbiniaumsaeT ctuneHguio. CtygeHTam no
OKOHYaHMK y4ebHOro 3aBefeHUn rapaHTUpyeTcs TPyAOoYCTPONCTBO B
3A0 «TamaHbHedTEras» no cneLmanbHoCTU.
KOHKYpC «YMHUKK U YMHULLbI»

bonee 6 net KomnaHuA ABNAETCA NOCTOAHHbLIM CNOHCOPOM AETCKO-
ro KOHKypca npoBOAMMOro
«TamaHb». Bnarogaps aTomMy KOHKypCy pebsaTa y3HalOT camble UHTe-

«YMHUKM 1 YMHULbIY, raseTom
pecHble GaKTbl M OTKPLITUSA B MUPE PACTEHUI U KUBOTHbIX, UCTOPUM
u reorpadun, MeanunHe, Pa3BMBatOT NaMATb U BHUMaHMe. Kaxkgomy
nobeautento Bpy4aeTcs TOM NO3HABATENbHOW SHUMKAONEANN.

3atpaTtbl KomnaHum
Ha oby4YeHMe BbINYCKHUKOB WKoA B BY3ax
3a 2009-2011rr.
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2009 2010 2011 Bcero:

Sending Top Graduates of Schools of the Rural Settlement of Ta-
man to Higher Education Institutions (program est. 2007)

On an annual competitive selection, ZAO Tamanneftegas picks 3
school graduates from Taman and Volna and sends them to the best
higher educational institutions of Krasnodar Territory. If they enter
the institutions on a fee-paying basis, the Company pays their tui-
tion, and if they become students of departments funded from the
state budget, the Company pays them scholarship. ZAO Tamannefte-
gas guarantees that the graduates will be hired to work within their
specialty.

“Umniki | Umnitsy” Competition

For over 6 years already, the Company has been a regular sponsor
of the children’s competition “Umniki | Umnitsy” organized by the
Taman newspaper. This competition helps the children find out
about the most curious facts and discoveries in the world of flora
and fauna, history, geography and medicine, improving their
memory and attention. Each winner is awarded a volume of encyclo-
pedia.

B 2011 rogy pelleHWe MHOMMX COuManbHbiXx Npobnem TamaHu
CTaNo BO3MOXKHbIM 61arofapa coumanbHOW OTBETCTBEHHOCTU NOA-
pAAHbIX opraHm3aumnit 3A0 «TamaHbHed-Teras».
3a cuet cpeacte OO0 «COT» BbINONAHEHbI YCTAaHOBKA 3abopa B AeT-
CKOM cagy noc.BosiHa M pemMoHT yyebHOro knacca B wkose Ne9
cT.TamaHb.

B 3TOW e WKoNe NpoBeAeH PeMOHT cTon10BoM. CToMmocTb paboT
coctaBuna 1,5 maH. pybneii. U 3gecb Ha Nomolb NPULLAN NOAPAL-
Hble opraHnsaummn 3A0 «TamaHbHedTeras»: 000 «CMY-Usonauma»,
000 «BonrosHeproctpoii», 3A0 «3ckopT-ueHTp Cnb», 000 dupma
«MoHpem» n 3A0 «VMB-CepBuc». 3T KOMNAHUN He OCTa/IUCb PaB-
HOAYWHbBIMM U K BOMPOCAM YCTPaHEHUA HapYLUEeHWU noxapHou bes-
onacHocTv B geTckom caay Ne36 ct.TamaHb.

Company Funding the Education of School
Graduates at Higher Educational
Instractions in 2009-2011

700000
600000
500000
400000
300000
200000
100000

T T T
0
2011 2010 2009

Tuition fees, RUR

Scholarship, RUR

Total:

A lot of social problems were solved thanks to social responsibility
of contractors of ZAO Tamanneftegas.

LLC SOT funded the fencing of a kindergarten in the village of Volna
and repairs of a room at School No. 9 (village of Taman).
Canteen at the same school was repaired as well. Estimated cost of
operations — RUR 1,500,000. This is where the help of ZAO Ta-
manneftegas contractors came in handy: LLC SMU-Izolyatsiya, LLC
Volgoenergostroy, ZAO Escort Center Spb., LLC Firm “Monrem” and
ZAO VMB Service. These companies were also helpful in handling the
problem of fire safety at Kindergarten No. 36 (village of Taman).



9. Mnaub! Komnauum Ha 2012 rop

B 2012 rogy KomnaHua nnaHuMpyeT 3aBeplinTb CTPOUTENBCTBO U
NPUCTYNWUTbL K 3Tany aKcnayataumMm TamaHCKOro neperpysoyHoro
Komnnekca HedTn, HedDTEeNnPOAYKTOB U CHUMKEHHbIX Yr1eBoAo-
POAHbIX ra3o8 B NOPTY TamaHb.

3apaum Komnanuum Ha 2012 rog npoOAVKTOBAHbI HAaWWMK NPUO-
puteTamun. 310 6€30MacHOCTb, HAZENKHOCTb, CBOEBPEMEHHOCTb
KOHTPaKTHbIX MOCTaBOK M 3¢dPeKTMBHOCTL 3aTpaT. Mbl no-
npexHemy cTaBum 6€30MacHOCTb BO r1aBY yI/1a BCel Halel aes-
TenbHOCTU. Ham npeactout paboTtaTbh Haf obecneyeHnem BbiCO-
KUX MPOM3BOACTBEHHbIX PE3YNbTAaTOB — KaK B TEXHUYECKMX, TaK U
B Npoumnx obnacTaAx, BKAOYaa paboTy c nepcoHanom, GuHaHcoBble
BOMPOCHI, BONPOCbI OXpPaHbl TpyAa M obecneyeHna NpoMbILLNEH-
HoW 6e30nacHOCTM, KOMMepPYECKME U KOHTPAKTHble OTHOLLEHUS,
BHELUHMWe CBA3MW.

[na Hac foCTUXKeHMEe NPOU3BOACTBEHHON 3P PEKTUBHOCTU — He
KpaTKoBpeMeHHas 3afa4va. 3T0 «ue/lb B MOCTOAHHOM Pa3BUTUN Y.

9. Corporate Plans for 2012

In 2012, the Company intends to complete the construction and
to commence operation of the Taman Transshipment Complex for
LPG, crude oil and petroleum products (Port Taman).

The goals of the Company in 2012 are dictated by our priorities:
safe, reliable and timely delivery under applicable contracts and
cost efficiency. Safety remains our top priority, no matter what
we do. We have to work hard, to secure proper production re-
sults, in technical terms, etc., including HR management, financial
matters, occupational health, industrial safety, commercial and
contract relations, and foreign economic relations.

Making the production efficient is no short-term objective for
us. This is a sustainable development task.
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[Ipunoxenue 1. Dopma obpaTHOMU CBA3MU

[eHepanbHOMY AMpeKTOpYy
3A0 «TamaHbHedTEras»
MeTkuHy A.M.

OoT

MpokumBatowero no agpecy:

KOHTaKTHbIM TenedoH:

TekcT obpauieHns

«

»

201 roj,
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Annex No.l. Feedback Form

Attn.: A.M. Metkin,
ZAO Tamanneftegas
Managing Director

From:

Residing at:

Contact phone:

Statement

,201

(signature)
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Pe3ysbTaThl 1200paTOPHBIX HCCIeJ0BAHMI aTMOc(epHOro Bo3ayxa, YpOBHS 3BYKOBOI'O BO3/eiicTBUS, MOYBEHHOI0 IO-

kpoBa 3a 2011 rox B 3A0 «TamanbHedTeras»

Ucnonuurens: Temprokckuit ¢punuan OI'Y 3npaBooxpanenus: «LleHTp rurueHs! n snugeMuoioruu B KpacHomapckom kpae»

AKKpeIUTOBaHHBIH UCIIBITATENBHBIN J1a00paTOPHBIN LIEHTP

No Mapametps! ucciegopanuss | Ilepuoauy- | CpeaneromoBbie HopMmarusnbie IIIK | HopmaTusHbie
n/n HOCThb (IIIK) no pesyasTa- | Makcu-maibHO paso- | IIJK cpeane-
TaM J1a6oparopupix | BbI€ 11O PO CyTO4YHBbIe (110
ucciaegoanuii B 3A0 PO
«TamanbHedreras»
1 | Komnonentbl armocgepnoro 1 pa3 B no-
BO31yXxa paldoueil 30HbI: Jyroaue 1.39 Mr/m3 20 Mr/m3 )
1.Vrepona oxcun <’1,0 mr/m3 2 mr/m3 -
2.A30Ta AHOKCHUT < 5,0 mr/m3 10 mr/m3 -
3.Cepbl IUOKCHT < 0,13 mr/m3 6 mr/m3 6 mr/m3
4.IIputh ¢ TPUMECHIO THOKCHJA
KpeMHus MeHee 2%
2 | Kommnonentrbl  armocdepnoro E:xkexBap-
BO3/1yXa HaceJeHHbIX MeCT: TAJIBHO
1.B3pemennbie BemecTsa < 0,04 Mr/m3 0,5 Mr/m3 0,15 mr/m3
2.Yriepoaa okcup <0,1 mr/m3 5 mr/m3 3 mr/m3
3.A30Ta JUOKCH <0,020 mr/m3 0,085 mr/m3 0,04 mr/m3
< 0,04 mr/m3 0,5 mr/m3 0,05 mr/m3
4.Cepel auokcun . 0.2 mr/m3 0,04 mr/m3
5.AMMHak
Komnonentsl  armocdepHoro E:xkexkBap-
BO31yXxa Ha rpanune C33: TAJbHO
1.B3peennbie BemecTsa < 0,04 Mr/m3 0,5 Mr/m3 0,15 mr/m3
2.Yrnepoaa OKCH < 0,1 mr/m3 5 mr/m3 3 mr/m3
3.A30Ta JUOKCHUII < 0,020 mr/m3 0,085 mr/m3 0,04 mr/m3
< 0,04 mr/m3 0,5 mr/m3 0,05 mr/m3
4.Cepsl THOKCH]T - 0,2 mr/m3 0,04 mr/m3
5.AMMuak
KomnonenTsl  onpenesiembix | 1 pa3 B rog
NoKa3areJei NoYBbI:
Kanwmit 0,5Mr/Kr He o6napy:xen
1.Cunery 32,0 mr/kr 0,80 mr/kr
2.Menp 33,0 mr/kr He o6napyxena
3.HedrenpomykTs 3 <5,0mr/kr
@ 5,5-8,0 6,7
4.BolopoIHbIN NTOKa3aTesb
KoMmmnoHeHTBI onpeesisieMbIX
nokKa3zareJieii JUBHEBBIX BOJ
(1MOBEPXHOCTHBIX CTOKOB) €
TeppPUTOPHUU:
. lpass
| Boroponn noxasaren, | <SPTA1 712020 PH
-20RopoL 7,9 + 2,4 mr/am3
2.XIIK,
4,3+ 1,1 mr/mm3
3.BIIK.
4. HedyrenpostyKro: 0,10 £ 0,04 mr/am3
’ i 0,3 + 0,1mr/gm3
5. XKeneso obiee;
3,7 £ 1,1mr/am3
6.B3Beniennrie BelecTna.
- KopHeBas yacTh 3cTakajabl:
1. BogopoaHslil mokazarenb 1pass
2-XHK KBapTall 6,46 £ 0.20 PH
3 BIIK 6,9 + 2,1 mr/mm3

3,9 £ 1,0 mr/am3
0,11 = 0,04 mr/am3
0,3 +£0,1 mr/am3
4,0 £ 1,2 mr/agm3

4. HedrenpomaykTsl
5. XKeieso oOee
6.B3BelieHHbIe BelecTBa



Annex No. 3
ZAO Tamanneftegas Results of 2011 Laboratory Studies of the Air, Sound Exposure Level and Ground

Contractor: Temryuk Branch of Healthcare FGU Krasnodar Territory Center of Hygiene and Epidemiology Certified Laboratory
Test Center

Standard MPC -
highest non- average daily
recurring values (Russian Federa-
(Russian Federation) | tion)

No. Parameters Interval | Average annual - Standard MPC —

(MPC) according to
laboratory test re-
sults in ZAO Ta-

manneftegas
1 Components of the air in work- | Every six
ing area: months
1.Carbon monoxide 1.39 mg/m3 20 mg/m3 -
2.Nitrogen dioxide <1.0 mg/m3 2 mg/m3 -
3.Sulfur dioxide <5.0 mg/m3 10 mg/m3 -
4.Dust with silicon dioxide con- <0.13 mg/m3 6 mg/m3 6 mg/m3
tents at least 2%
2 Components of the air in popu- Every
lated areas: quarter
1.Suspended solids <0.04 mg/m3 0.5 mg/m3 0.15 mg/m3
2.Carbon monoxide < 0.1 mg/m3 5 mg/m3 3 mg/m3
3.Nitrogen dioxide <0.020 mg/m3 0.085 mg/m3 0.04 mg/m3
4.Sulfur dioxide <0.04 mg/m3 0.5 mg/m3 0.05 mg/m3
5.Ammonia - 0.2 mg/m3 0.04 mg/m3
3 Components of the air on the Every
border of sanitary protection quarter
area:
1.Suspended solids < 0.04 mg/m3 0.5 mg/m3 0.15 mg/m3
2.Carbon monoxide < 0.1 mg/m3 5 mg/m3 3 mg/m3
3.Nitrogen dioxide <0.020 mg/m3 0.085 mg/m3 0.04 mg/m3
4.Sulfur dioxide < 0.04 mg/m3 0.5 mg/m3 0.05 mg/m3
5.Ammonia - 0.2 mg/m3 0.04 mg/m3
4 Components of the ground: Once a
Cadmium year 0.5 mg/kg Not detected
1.Lead 32.0 mg/kg 0.80 mg/kg
2.Copper 33.0 mg/kg Not detected
3.Petroleum products - <5.0 mg/kg
4.pH 5.5-8.0 6.7
5 Components of rainwater at
the territory:
Every
-Industrial base in Volna: quarter
1. pH 7,1 £0,20 PH
2. Chemical Oxygen Demand 7,9 + 2,4 mr/nm3
3. Biological Oxygen Demand 4,3+ 1,1 mr/am3
4. Petroleum products 0,10 + 0,04 mr/nm3
5. Total iron 0,3 + 0,1mr/gm3
6. Suspended solids 3,7 £ 1,1mr/om3
-Foundation of the overpass: Every
1.pH quarter 6,46 £ 0.20 PH
2. Chemical Oxygen Demand 6,9 + 2,1 mr/nm3
3. Biological Oxygen Demand 3,9 £ 1,0 mr/am3

4. Petroleum products
5. Total iron
6. Suspended solids

0,11 + 0,04 mr/am3
0,3 + 0,1 mr/gm3
4,0 £ 1,2 mr/gm3
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ITapameTpsl ucciienoBanns

- AIMUHUCTPATUBHBIH KOM-

IUIEKC:
1. BogopoaHsslil mokazarenb
2.XTIK

3.BIIK

4. HedrenpomyKkTsl

5. XKeeszo obee
6.B3BeleHabIe BeecTra

-ba3za CYI:

1. BomopoaHsiii oka3aTeinb
2.XTIIK

3.BIIK

4. HedrenpomyKkTsl

5. XKeeso obiee
6.B3BelieHHbBIE BEllECTBA

- baza THT:

1. BogopoaHslil mokazarenb
2. XTIIK

3.BIIK

4. HedrenponyKrsl

5. XKeneso obuiee
6.B3Berienanie BelecTnsa

KoMmnoneHTBI onpeaeaseMbix
nokasareJjieil CTOUYHBIX BOJ €

OYHCTHBIX COOPY KEeHMIA:

- Ilocrynaromas:

1. BIIK
2.B3BelieHHbIe BelllecTBa
3.®ocdars

4. ATIAB

5. A30T aMMOHUIHBIN
6.Hutputs!

7. Hurpatsl

8. Kemeszo obiee
9.Xnopuast
10.HedrenpomykTer
11.Cynbdarsr

- Ilocae ouncTKM:

1. BIIK
2.B3BerieHnanie BemecTsa
3.®ocdarst

4. ATIAB

5. A30T aMMOHUIHBIN
6.Hutputs!

7. Hurpatsl

8. XKeneszo obuiee
9.Xsnopuasl
10.Hedrenpomaykrsr
11.Cynbdarst

Ilepnomnu- | CpenHerogoBblie
HOCTh (IMAK) no pe3yabra-
TaM JIaGopPaTOPHBIX
nccaenosanmii B 3A0
«TamanbHedTeras»

1pa3s
KBapTAaJI
6,3+0,2 PH
5,9 + 1,8 mr/am3
3,5+ 0,9 mr/apm3
0,15 £ 0,05 mr/am3
0,4 + 0,1 mr/am3
3,3 £ 1,0 mr/am3

1pa3s
KBapTaJl 7,3 £0,202 PH
5,9 + 1,8 mr/am3
3,4+ 0,9 mr/nm3
0,12 + 0,04 mr/am3
0,2 £ 0.1 mr/am3
3,0 £ 0,9 mr/am3

1pa3B
KBapTal 6,3 +0,2 PH
5,9 + 1,8 mr/am3
3,2 £ 0,8 mr/nm3
0,10 + 0,04 mr/am3
0,2 + 0,1 mr/am3
menee 3,0 mr/mm3

1 pa3 B me-
CHIL 108 mr/am3
89,0 mr/mm3
4,0 mr/am3
0,099 mr/am3
10 mr/apm3
4,3 mr/am3
0,5 mr/mm3
1,6 mr/nm3
126,0 mr/am3
0,16 mr/mm3
68,0 mr/mm3

1 pa3 B me-

csiIx 10,3 mr/am3

14 mr/am3

1,7 mr/am3
0,082 mr/nm3

8 mr/nm3

1,2 mr/am3

0,4 mr/am3

0,4 mr/mm3

104 mr/am3

0,10 mr/mm3

41 mr/am3

Hopmatusnbie ITIJIK
MAaKCH-MaJILHO Pa3o-
Bble 10 PO

HopmaTusHbie
K cpenne-
cyrounbie (no P®



No

Parameters

- Office complex:

1. pH

2. Chemical Oxygen Demand
3. Biological Oxygen Demand
4. Petroleum products

5. Total iron

6. Suspended solids

- LPG Terminal:

1. pH

2. Chemical Oxygen Demand
3. Biological Oxygen Demand
4. Petroleum products

5. Total iron

6. Suspended solids

- Taman Qil Terminal:

1. pH

2. Chemical Oxygen Demand
3. Biological Oxygen Demand
4. Petroleum products

5. Iron

Components of wastewater
treatment facilities:

- The incoming water:
1 Biological Oxygen Demand
2. Suspended solids

3. Phosphates

4. Anionic surfactants
5. Ammonia nitrogen
6. Nitrites

7. Nitrates

8. Iron

9. Chlorides

10. Petroleum products
11.Sulfates

- After cleaning:

1 Biological Oxygen Demand
2. Suspended solids

3. Phosphates

4. Anionic surfactants
5. Ammonia nitrogen
6. Nitrites

7. Nitrates

8. Iron

9. Chlorides

10. Petroleum products
11.Sulfates

Interval

Every
quarter

Every
quarter

Every
quarter

Every
month

Every
month

Average annual -
(MPC) according to
laboratory test re-
sults in ZAO Ta-
manneftegas

6,3+0,2 PH
5,9 + 1,8 mr/am3
3,5+ 0,9 mr/opm3
0,15 + 0,05 mr/am3
0,4 = 0,1 mr/mam3
3,3 £ 1,0 mr/am3

7,3 +£0,202 PH
5,9 + 1,8 mr/am3
3,4+ 0,9 mr/nm3

0,12 + 0,04 mr/am3
0,2 £ 0.1 mr/am3
3,0 £ 0,9 mr/am3

6,3 +0,2 PH
5,9 + 1,8 mr/am3
3,2+ 0,8 mr/am3

0,10 + 0,04 mr/am3
0,2 £ 0,1 mr/am3

108 mr/am3
89,0 mr/mm3
4,0 mr/am3
0,099 mr/am3
10 mr/apm3
4,3 mr/am3
0,5 mr/mm3
1,6 mr/nm3
126,0 mr/am3
0,16 mr/mm3
68,0 mr/mm3

10,3 mr/am3
14 mr/am3
1,7 mr/am3

0,082 mr/nm3
8 mr/mm3

1,2 mr/am3
0,4 mr/mm3
0,4 mr/mm3
104 mr/am3

0,10 mr/mm3
41 mr/am3

Standard MPC -
highest non-
recurring values
(Russian Federation)

Standard MPC —
average daily
(Russian Federa-
tion)
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7.

HapaMeprI HCCJICA0BAHUA

KoMnoHeHTHI onipeesisieMbIX
nokasareJieii MOpCKOM BOJbI:

- 'mapoJsiornyeckue ucciaeno-
BaHUA:

1.ConeHocTh

2. IIpo3payHOCTH

3. YCTOHYHMBOCTE BOJHEIX Mace

- I'mapoxuMu4eckue uccjieno-
BaHHUS:

1.BoznopoaHslil mokaszarenb

2. PacTBOpeHHBII KUCIOPOA,
3.BIIK5

4 I1leno4HOCTD

5. ®ocdop odmwmit

6. MunepaibHblii pochop

7. A30T aMMOHUIHBIH

8. A30T HUTpaTHBII

9. A30T HUTPUTHBIN

10. B3BeneHHOEe OpraHu4ecKoe
BEILIECTBO

11.PacTBOpEHHBIN KpeMHUI

12. H2S

13. HedrenpoayKkTs

14. ACITAB

15. denoBI

16. XKenezo

17. Kagmuii

Iepunoguy-
HOCTh

1 pa3 B ce-
30H (4 pa3a
B I'ojl

CpenHeroaoBbie Hopmarususie IIJIK
(ITIIK) mo pe3yabra- | MaKCH-MaJbHO pa3o-
TaM JIa0opaTOpHBIX | Bble 0 P®
ucciaenopanuii B8 3A0

«TamanbHedTeras»

17,27 %
6,5m
8550 yca. en.

8,26 PH
5,53 ma/n
0,46 mr02/n
2,64 Mr-3KkB/1I
14 mr/m3
10 mr/m3
28 mr/m3
3 mr/m3
0,26 mr/m3
28 mr/a

240 mr/m3
13,45 mkr/a
0,02 mr/a
29 MKI/J
24 MKr/a
19 Mkr/n
<0,20 MKr/a

HopmaruBHbIe
IIIK cpeane-
cyrounblie (mo P®



Parameters

Components of sea water:

- Hydrological studies:

1. Salinity

2. Transparency

3. Stability of water masses

- Hydrochemical studies:
pH

. Dissolved oxygen

. Chemical Oxygen Demand 5
. Alkalinity

. Total phosphorus

. The mineral phosphorus

. Ammonia nitrogen

. Nitrogen nitrate

. Nitrite nitrogen

. Suspended organic matter
. Dissolved silicon

. H2S

. Petroleum products

. Synthetic surfactants

. Phenols

. Iron

. Cadmium

e B R B e I

Pt et e ek ek e e e \O
NN kW~ O

Interval

Once a sea-
son (4 times
a year)

Average annual - Standard MPC -
(MPC) according to | highest non-
laboratory test re- recurring values
sults in ZAO Ta- (Russian Federation)
manneftegas
17,27 %
6,5m

8550 yca. en.

8,26 PH
5,53 ma/n
0,46 mr02/n
2,64 Mr-3kB/a
14 mr/m3
10 mr/m3
28 mr/m3
3 mr/m3
0,26 mr/m3
28 mr/an
240 mr/m3
13,45 Mmkr/a
0,02 mr/a
29 MKr/a
24 MKr/a
19 Mkr/n
<0,20 MKr/a

Standard MPC —
average daily
(Russian Federa-
tion)
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[Ipunoxexme 6

COIIMAJIbHBIE MEPOIIPVIATVIA, PEAJIN3OBAHHDBIE 3A CUET CPEOCTB KOMITAHUU B

2011r.

HanpasneHue

Meponpusatue Cymma, py6.

B pamKkax Jlorosopa NeTHI-200/6-11 o coTpyaHUuecTse B 3KOHOMUUYECKOM U COLUANbHOM Pa3BUTUU MYHULLMU-
nanbHbIX 06pasoBaHuii TemploKCKuii paloH u TamaHcKoe cenbcKoe noceneHue ot 04.04.11r.

PexkoHCTPYKIUS  CTPOMTEIb-
CTBO COLHAJILHO 3HAYHUMBIX 00b-
€KTOB, NO/IePKKa 3APaB0o0Xpa-

HCHUA

Hoanepxka

00pa3oBaHus U KYJbTYPbl

Ioaaep:kka BeTepaHoB, JeTell U3
MaJIOUMYIIMX ceMeil U OpraHu-

3anud IMpasaTHuKOB

Baaroycrpoiictso TCII

Hoanep:xxka xureseii n.Boana

HUTOroO:

-CTPOUTEIFHO-MOHTaKHBIE paboTHI o KoTenpHOo MOY COI No28; 3230 934

-KallMTaJIbHBIN peMOHT KoHuepTHOro 3ana AN B cr.Tamanb u npu-
oOpeTeHme Kpeced;

-IIpUOOpPETEeHNEe PACXOIHBIX MaTEPUAIIOB JII CTOMATOIOTHYECKOTO
kabuHera TamMaHCKOI yuacTKOBOI OOJILHHIIBI;

-IIpHOOpPETEHUE YIbTPA3BYKOBOTO MHTrasITOpa-HeOynaizepa «Bynkan

-3»;

-IIPOEKTHAs TOKYMEHTalUs Ha KalUTaJIbHbII peMoHT MOY 1394 316.91
OOIIINe32; ’

-TieTieBast IporpamMMa Mo HalpaBJICHUIO HAa 00YYeHHE BBHIITYCKHUKOB
mxkon TCII;
-CIIOHCHPOBaHNE KOHKYpCca « Y MHHUKH M YMHHUIIBI» B ra3eTe «TaMaHby;

-ohopMIIeHHE TOAMMCKY Ha TIeyaTHeIe u3ganus 1t MOY OOLI
Ne32 na Bropoe noayroaue 2011r. u Ha BTOpoe noayroaue 2012r.;

-IIprOOpEeTEeHNE MY3bIKaJIbHON ammapaTypsl ATl AETCKOM IIKOIbHON
opranuzauuu «Putm» MOY COIL Ne9;

-puoOpeTeHNEe MPU30B AJIsl KOHKYpCa-pUCYHKa, OCBAIIEHHOTO [[HIO
[To6ensl, cpenu nereit muammero Bo3pacta JIIU ct. Tamans;

-IIpHOOpeTeHre moAapka K npodecCHOHAIFHOMY MPa3IHUKY Homed-
HOW BOMHCKOM 4acTH;

-npuobpetenue st 1K «bypeBecTHHK» CIIEHHYECKHUX KOCTIOMOB,
OPITEXHUKH M MY3BIKAJIBHOTO HHCTPYMEHTa (6asH);

-¢purancoBas nomours MBOY IO AFOCHI r.Temprok Ha TipoBeie-
HHE CIIOPTHBHBIX MEPOIIPUSATHH;

-TIpUOOpETCHNE CAHTEXHUKH, YCTAHOBKA BOJOHATPEBATEIS M BEIBOJ
KaHAJIM3alHOHHOU TPYOBI B CENITHK B METUIIMHCKOM kabuaete MBOY
OOI Ne32;

-pUOOpETEHNE MTOAAPKOB IS AeTel U3 CeMel TPYMITbI COITUATEHOTO 249 930.13
pucka ko JIHIO 3aIuTEl AeTel; ’

-TIpUOOpETEHNE HOBOTOHIX TTOAaPKOB IS ICTSH U3 MAIIOMMYIIIUX
cemeit TCIT;

-nogapku i BerepaHoB BOB k npasnuukam 23 @espas, [Juto Ilo-
Oebl;

-(1)I/IHaHCI/Ip0BaHI/Ie HU3aaHHUA C60pHI/IKa HpOI/I3BeH€HHﬁ TIIO3TOB TBOpYEC-
CKOT'O 06T>GHI/IH€HI/IH «B,HOXHOBGHI/IG»;

-IIpHOOpEeTeHNEe HOBOTOJHIX TTOAAPKOB JETSIM MAIONMYIIUX paboT-

HHUKOB JOIIKOJBHBIX o6meo6pa303aTenLme yqpemﬂeHmﬁ B KOJIMYC-

ctBe 500 mTyK;

-IIpHOOPETEHNE U 3aMEHa Ta301POBOA AT Hy X/ 11.BoiHa; 1780 000

-IIPHOOpPETEHNE TTOJTMBOMOCYHOMN MAIINHBI;

-TPaHCIOPTUPOBKA, OUUCTKA U YTUIM3ALU CTOUHBIX BOJ| OT HaceJe- 1274916
Hua n.BoiHa

7 930 097,04



Annex No. 6

SOCIAL EVENTS FUNDED BY THE COMPANY IN 2011

Description Event Total, RUR

Under Agreement No. TNG-200/6-11 dated 04.04.2011 on Cooperation in Social and Economic Development of
Municipalities Temryuk District and Rural Settlement of Taman.
- construction and assembly — boiler room at High school No. 28; 3.230.934

Modernizati d tructi - capital repairs of the School of Arts’ Concert Hall (Taman) and ac-
odernization and construction quisition of armchairs;

f social faciliti t of -
of social facilities and support of acquisition of consummables for dental office of Taman District

healthcare system Hospital;

- acquisition of US nebuliser Vulcan-3;
- design documentation for capital repairs of General Education 1,394,316.91
School No.32;

- target program to send Taman school graduates for further training;
- funding of the “Umniki [ Umnitsy” contest in the Taman newspaper;

- subscription to printed media at General Education School No. 32
for Q-2 2011 and Q-1 2012;

- acquisition of musical equipment for Schoolchildren’s Organization
Ritm (High school No. 9);

- acquisition of prizes for winners of the V-Day Painting Contest
Support of culture and educa- | (among primary school-aged children of School of Arts, Taman);

tion - acquisition of a gift for the sponsored military base on the occasion
of professional holiday;

- acquisition of onstage dresses, office equipment and musical instru-
ments (accordion) for DK Burevestnik;

- financial assistance to Municipal Children's Sports School Temryuk
for organization of sports events;

- acquisition of bathroom fixtures, installation of water boiler and
septic drain pipe at the medical office of General Education School
No. 32;

- acquisition of gifts for children from social risk group families on 249.930.13
the occasion of the Children’s Day; U

- acquisition of New Year’s gifts for children from poor families re-
Provision of assistance to veter- = siding in TSP;

ans and children from poor fam- | - gifts for veterans of GPW on the occasion of February 23 and V-

ilies, and organization of festivi- Day;

- funding of publication of the book of poets from the Vdokhnovenie
Creative Association;

ties

- acquisition of New Year’s gifts for children of poor employees of
pre-school establishments (500 pcs);
- acquisition and replacement of gas line for the needs of the village of 1.780.000
Improvement of TSP Volna;
- acquisition of a street-washing truck;
Provision of assistance to resi- - transportation, treatment and disposal of sewage water from the vil- 1,274,916
dents of Volba lage of Volna.

SUM TOTAL: 7,930,097.04
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3TANbI NOAroTOBKN U COrNMACOBAHUA AONOBOPA O COTPYAHUYECTBE B SKOHOMWYECKOM U
COUMA/IBHOM PA3BUTUM MYHULMNA/IbHbIX OBPA3OBAHWIA TEMPHOKCKUIA PANOH U TAMAHCKOE
CE/IbCKOE NOCENEHUE

MUCbMEHHbBIE OBPALLLEHUA NPEANIOXEHMA YIEHOB PABOYEMN
CTEMKXONAEPOB reynnbl NO HANONHEHUIO AOTOBOPA

3a npedvIoywuli npedocmasnsomcs
KaneHOapHsbiii 200 He no3dHee yem 3a 15
OHeli 0o 3acedaHus
3A0 «TAMAHbLHE®TEIA3» paboveil zpynno:

(noaroToBKa nepeyHs BO3MOXKHbIX Meponpusa-
TWIA ANA BKNIOYEHUA B A0rOBOP Ha OCHOBaHUM
aHa/IM3a NUCbMEHHbIX 06paLLeHNii cTeKkxon-
AEepoB 3a TeKYLLMIA KaneHAaapHblii rog u npea-
JIO}KeHuit uneHoB paboueii rpynnbl)

MepeuyeHo npeodna-
2aembIx meponpu-
amuli

COBELLLAHUE PABOYEN IPYNMbl

(onpeaeneHue nyrem ronocosa-
HUA Haubosiee 3HAUMMbIX Mepo-
NPUATUA ANa peanusauum)
Haubonee cywe-
cmeeHHble mepo-
npuamusa

FEHEPA/NbHbIA LUPEKTOP

AAMWHUCTPALIUM MYHUL -
3A0 «TAMAHbHE®TEFA3» Mpoexm dozoeopa NANIbHbIX OGPA3OBAHWM TE-
(yTBEpHACHME NPOEKTa AOTO- MPIOKCKWIA PAMOH U TAMAH-
BZ) . cp '-IAeTOM nep o n‘:e > CKOE CENbCKOE MOCENEHME,
pa cya P P 3A0 «TAMAHbHE®TEFA3»
npuaTtuun, onpegesieHHbiX Ha (cornacosaHMe oroaopa)
3acepaHum paboueit rpynnbi) A

[ OroBOP O COTPYAHUYECTBE B SKOHOMUYECKOM U

COLMANIbHOM PA3BUTUM MYHULIMNA/IbHBIX OBPA-

30BAHUI TEMPIOKCKUIN PANOH U TAMAHCKOE CE/1b-
CKOE NOCENEHMUE



Annex No. 7

STAGES OF PREPARATION AND COORDINATION OF THE COOPERATION AGREEMENT FOR SOCIAL AND ECO-
NOMIC DEVELOPMENT OF MUNICIPALITIES OF TEMRYUK DISTRICT AND THE RURAL SETTLEMENT OF TAMAN

WRITTEN REQUESTS OF SUGGESTIONS OF THE MEMBERS OF
STAKEHOLDERS THE WORKING GROUP REGARDING THE
CONTENTS OF THE AGREEMENT

in prior calendar to be submitted at
year least 15 days prior to
the meeting of the
ZAO TAMANNEFTEGAS Working Group

(preparation of the list of potential arrangements
to be included in the agreement on the basis of
the study of written requests of stakeholders
within the current calendar year and suggestions
made by the members of the Working Group)

List of suggested
arrangements

MEETING OF THE WORKING
GROUP

(select the most significant ar-
rangements by voting)

Most significant

arrangements
ZAO TAMANNEFTEGAS MANAGING ADMINISTRATIONS OF MUNICI-
DIRECTOR Draft Agreement PALITIES TEMRYUK DISTRICT AND
(approve draft agreement taking RURAL SETTLEMENT OF TAMAN,
into account the list of arrange- ZAO TAMANNEFTEGAS
ments selected by the meeting of (coordinate the Agreement)

the Working Group)

COOPERATION AGREEMENT FOR SOCIAN AND ECO-
NOMIC DEVELOPMENT OF MUNICIPALITIES TEMRYUK
DISTRICT AND RURAL SETTLEMENT OF TAMAN



Mpunoxenue 8. KopnoparusBHan cUCTema ynpasieHms

BbIcLMi1 opraH ynpasneHua KomnaHum

OBLLEE COBPAHUE

7 uneHos CoBeTa AMPEKTOPOB OCYLLECTBAAIOT 0bLiee
PYKOBOACTBO AeATeNbHOCTbi0 KoMnaHuu

AKUMUOHEPOB

CeKkpeTtapb CoBeTa gMpPeKTOPOB — BEAET AENONPO-
n3BoacTBo CoBeTa ANPEKTOPOB

COBET
OWPEKTOPOB

3amectutens MNpeacenatena CoBeta AMPEKTOPOB

— opraHu3yet paboty CoBeTa A4MPEKTOPOB B OTCYT-

FEHEPAJIbHbIN

Mpeacenatens CoBeTa ANPEKTOPOB — OPraHU3yeT
paboty CoBeTa AMpPEKTOPOB

OUPEKTOP

OcyLuecTBasieT pyKoBOACTBO TEKYLLUEN AeATeNlbHO-
cTbto KomnaHnm
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Annex No 8. Corporate Management System

The supreme body of the Company

GENERAL MEETING OF

7 members of The Board of Directors Provides over-

all management of the Company SHAREHOLDERS

Secretary of the Board of Directors Board of Direc-
tors has paperwork

THE BOARD OF DIRECTORS

Chairman of the Board of Directors - organizes the
work of the Board of Directors

Deputy Chairman of the Board of Directors organizes

the work of the Board of Directors in the absence of GENERAL MANAGER

the Chairman

Manages the current activities of the Company

61



Mpunoxenue 9. Yuactue BO BHEIWHUX MHULMATUBAX U NPU3HAHUE
DOCTUYKEHUMA

R —<

ATDAICTRFHEOR €
MO Wl ™

BnarogapcTBeHHOE MUCbMO OT KO/INEKTUBA JIuTepaTypHOro obbeau-

HeHus «BAOXHOBEHME» 32 OKa3aHHY GUHAHCOBYHO MOMOLLb B U34a-
HUM KHUTM «HeT npaBa Ha 3abBeHne»

\. J

4 ) BJIATOJIAPHOCTD

Voaaeswis Anexcandp Muxainoous |

BnarogapHocTb OT PykoBOoAMTENA YNIPABAEHUA COLMANbHOM 3aLLMUTbI

HaceneHns B Temptokckom paiioHe I.1.CagoBCKoOro 3a y4actme B Npo-

BEAEHUN MepPOoNpPUATUA, NOCBALLEHHOTO MeXKAyHapoAHOMY [lHIO 3a-
LWNTbI AeTel

J

BEABCKOE ITOCEAEHME
(CKOT'O PAIOHA

( )

Ounnom «Yenosek roga 2011» TCM B HomMHauuu «CeeT Ao06pa» oT
rnasbl TCIN M.A.BacnioBsika 3a 61aroTBOPUTENbHYIO AEATENIbHOCTb,
HanpPaBAEHHYIO Ha COLUMANbHO-3KOHOMMYecKoe passuTtme TCI

_‘ osu
,Tamanvuepmezas”

( N
bnarogapctseHHOe NMCbMO OT Anpektopa MBOY 404 AHOCLU

«BukTopma» T.H.YylMKnHOW 3a BKNag B NpoBeAEHNE CNOPTUBHBIX Me-

PONPUATUIA U NOALEPMKKY B Aene Nonyaapusaumm cnopTa v nponarax-
AObl 340Pp0BOro 06pasa KnsHu aeteit TEMpPIOKCKOro paiioHa

J/




Annex No9. Participation in external initiatives and the recognition
of achievements

7 RILATOANCTESRROR

HCHMO
: A mmo")

1

NG (2.0

Letter of thanks from the staff of the Literary Association

"Vdokhnovenie" for their financial support in publishing the book "No
right to forget..."

BJIATOJIAP

Voanaensiit Anexcandp Muxaiinoous |

Buipaaen Bam ozpomnywo npusnamenswocms u

Commendation from the Chief Directorate of Social Welfare in

Temryuk District G.l.Sadovskiy for participation in the event on the
International Children's Day

IBCEABCKOE ITOCEAEHUF
OKCKOT'O PATTOH A

Diploma of "Man of the Year 2011" TSP in the "good light" from the
head of TSP M.A.Baslovyak for charitable activities aimed at socio-
economic development of the TSP

Thank-you letter from the Director of Sports School "Victoria"

T.N.Chuykinoy for contribution to sports events, and support in pro-
moting sports and healthy lifestyles of children Temryuk District
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ie 10. Tabamua coorsercraua «Pykosogcrey GRI»

Naekc dnemeHT (NokasaTenb) PackpbiTne Paspen otyeta Crp. KomMMmeHTapuu 1 ccbinku Ha
GRI 3/1eMeHTa B ApPYyrne UCTOYHUKMU
(nokasatens) oTyete
1.1 3anABneHne pyKoBoAUTENA OpraHu3aumm MonHocTbio ObpalueHne reHepanbHOro gupek- 8
TOopa
1.2 XapaKTepuCcTUKa KoYeBbIX BO3en- MonHocTbio ObpalleHre reHepanbHOro Aupek- 8
CTBUIA, PUCKOB N BO3MOXKHOCTe Topa
BeeaeHune 13
YnpasaeHne s3KOHOMUYECKNM
BO34eicTBUEM 15
YnpasneHne 3K0N0TMYECKUM BO3-
nencTenem 21
YnpasneHue coumanbHbiM BO3aein-
cTBnem 28
MnaHbl Komnannun Ha 2012 rog, 40
2.XapaKTepucTuKa opraHnsaumum
2.1 HasBaHwe opraHusaumm MonHocTbio O Komnanwun 14
2.2 [naBHble 6peHabl, BUAbI NPoayKumuu n/ MonHocTbio O KomnaHuu 14
nan ycnyr
2.3 PyHKLMOHaIbHAA CTPYKTYpa OpraHusa- MNMonHocTbio O KomnaHwuun 14
LK, BKKOYAA OCHOBHble Nnoapasgene-
HUA, NPOU3BOACTBEHHbIE KOMNAHWUW,
[0oYepHMEe KOMMNaHUN U COBMECTHble
npeanpuaTUA.
2.4 MecToHaxoxaeHue WTab—KBapTUpbl MonHocTbio Ha BHelwHel cTopoHe 3aaHei 06-
opraHusauum NOMXKKMN
2.5 Yucno cTpaH, B KOTOPbIX OpraHM3auma O KomnaHwun 14
OCYLL,eCTB/IAET CBOIO AeATeNbHOCTb, U
Ha3BaHWA CTPaH, rae ocyLecTBaAeTcA
OCHOBHAA AeATe/IbHOCTb UK KOTOpble
0COBEHHO 3HAUMMBbI C TOYKM 3peHUA
BOMPOCOB YCTOWYMBOIO Pa3BUTUA, OXBa-
TbIBAaEMbIX OTHETOM
2.6 XapaKTep cobCcTBEHHOCTU U O KomnaHwun 14
opraHu3auMoHHO-NpasoBas Gpopma
2.7 PbIHKK, Ha KOTOPbIX paboTaeT opraHu3a- YactmyHo O KomnaHuu 14
uma (BKAOYan pa3buMBKy Mo permoHam,
0OTPaCcAAM U KaTeropuam notpedutenein n
b6eHeduumapos).
2.8 MacwTtab opraHusaumm MonHocTblo O KomnaHwun 14
YnpasaeHne sSKOHOMUYECKNM
BO34eNcTBUEM 15-16
MNMopaxoapl K ynpaBaeHUIo NepcoHa-
JIOM 1 KaZpoBan NOAUTUKA 29-34
2.9 CyLLecTBeHHble M3MeHeHna macluTabos, MonHocTbio B 2011 rogy He 6bi10 cylue-
CTPYKTYpPbl AN COBCTBEHHOCTU, MPOU30- CTBEHHbIX U3MEHEHUI Mac-
weaLwmne Ha NPOTAXKEHNU OTYETHOTO WTaboB., CTPYKTYpbI nAn cob-
nepuoga CTBEHHOCTKN
2.10 Harpagapl, nonyyeHHble 32 OTYETHbIN Mpunoxerne 9. Yuactue Bo BHeLw- 62
nepuog, HUX UHULMATMBAX U NPU3HaHKe
OOCTUNKEHWNI
3.MapameTpbl oTHETA
3.1 OT4eTHbIV Nnepuog, (Hanpumep, GUHaHCO MonHocTblo 06 oTyeTe 9
-Bblii/KaneHAapHbIN rog), K KOTopomy OT
-HOCUTCA NpeacTaBNeHHan MHGopmaLm
3.2 [Jata nybavkaumm nocnegHero us npes- MonHocTblo 370 nepB.bIii OTYeT B 061acTn
LUEeCTBYIOLLMUX OTHETOB (€C/IM TaKoBbIE YCTOMYMBOTrO PasBUTUA
ny6a1KoBanuch)
3.3 LiMKn oT4eTHOCTM (roaoBOM, ABYXrOAMY- MonHocTbio lfoposoi
HbIM U T.0.)
34 KoHTaKkTHaa nHdopmaLma ana Bonpocos MonHocTblo 06 otyete 9
OTHOCUTE/IbHO OTYETa UK ero coaepra- MpunoxeHune 1- dopma obpaTHo
HUA cBA3U 42
35 Mpouecc onpeaeneHna cogepraHua MonHocTbio 06 oTyeTe 10-11
oTyeTa
3.6 [paHuULbI OTYeTa (Hanpumep, CTPaHbl, 06 Otyete 12
noapasgeneHuns, Jo4epHne KoMNaHuu, YnpasaeHne sKOHOMUYECKNM
apeHAyemble MOLLHOCTU, COBMECTHble BO3AeNCTBUEM 16
npeanpuUATMA, NOCTaBLLMKK) YnpasneHue coumanbHbiM Bo3aen-
CTBMEM 35-38




Annex No10. Table match "Guid

o

ines GRI»

Index The item (indicator) Disclosure of section of the report Page Comments and links to other
GRI the item (index) sources
1. Strategy and Analysis
11 Statement from the most senior deci- Full Address of the Managing Director 8
sionmaker of the organization
1.2 Description of key impacts, risks, and Full Address of the Managing Director 8
opportunities. Introduction 13
Economic Impact Management 15
Environmental Impact Manage-
ment 21
Social Impact Management 28
Corporate Plans for 2012 40
2. Organizational Proi le
2.1 Name of the organization. Full About Company 14
2.2 Primary brands, products, and/or ser- Full About Company 14
vices.
2.3 Operational structure of the organiza- Full About Company 14
tion, including main divisions, operating
companies, subsidiaries, and joint ven-
tures.
2.4 Location of organization’s headquarters. Full On the outside back cover
2.5 Number of countries where the organiza- About Company 14
tion operates, and names of countries
with either major operations or that are
specifically relevant to the
sustainability issues covered in the re-
port.
2.6 Nature of ownership and legal form About Company 14
2.7 Markets served (including geographic Full About Company 14
breakdown, sectors served, and types of
customers/beneficiaries).
2.8 Scale of the reporting organization Full About Company 14
Environmental Impact Manage-
ment 15-16
Human Resources and HR Policy 29-34
2.9 Significant changes during the reporting Full There were no significant
period regarding size, structure, or own- changes in size, structure or
ership property in 2011,
2.10 Awards received in the reporting period. Annex No9. Participation in exter- 63
nal initiatives and the recognition
of achievements
3. Report Parameters
31 Reporting period (e.g.,fiscal/calendar Full About the Report 9
year) for information provided.
3.2 Date of most recent previous report (if Full This is the first report on sus-
any). tainable development
3.3 Reporting cycle (annual, biennial, etc.) Full Annually
3.4 Contact point for questions regarding the | Full About the Report 9
report or its contents. Annex No. 1 Feedback Form 43
3.5 Process for defining report content. Full About the Report 10-11
3.6 Boundary of the report (e.g., countries, About the Report 12
divisions, subsidiaries, leased facilities, Economic Impact Management 16
joint ventures, suppliers). Social Impact Management 35-38
3.7 State any specific limitations on the Full About the Report 10
scope or boundary of the report.
3.8 Basis for reporting on joint ventures, Full About the Report 12
subsidiaries, leased facilities, outsourced Economic Impact Management 16
operations, and other entities that can
significantly affect comparability from
period to period and/or between organi-
zations.
3.10 Explanation of the effect of any re- Full About the Report 9-13

statements of information provided in
earlier reports, and the reasons for such
re-statement (e.g., mergers/ acquisitions,
change of base years/periods, nature of
business, measurement , methods).




Naekc dnemeHT (NokasaTenb) PackpbiTne Paspen otyeta Crp. KoMmMmeHTapumu 1 ccbinku Ha
GRI 3NemeHTa B APYrne NCTOYHNKKN
(nokasartens) oryete
3.7 YKaxute nobble orpaHMyeHuns obnactm MonHocTbio 06 otyete 10
oxBaTa WM rpaHuL, oTyeTa
3.8 OCHOBaHMUA ANA BKAOYEHWSA B OTYET MonHocTbio 06 Otyete 12
AAHHbIX MO COBMECTHbIM NPeANpUATUAM, YnpasaeHne sKOHOMUYECKNM
[0YEPHUM NPeanpPUATUAM, apeHayeMbIM BO34ENCTBUEM 16
MOLLIHOCTAM, BHELIHUM NOoAPAAYMKAM U
APYrMM OpraHn3aLMOHHbIM eANHNLAM,
KOTOpble MOTYT CyLLEeCTBEHHO
NOB/IMATb Ha CONOCTaBUMMOCTb C Npeapl-
OyLWMMK OTYETaMU /UKW APYrMMU opra-
HU3aUMAMM
3.10 OnucaHue 3HaueHUs NtobbIx Nnepedopmy- MonHocTbio 06 oTyeTe 9-13
JIMPOBOK MHPOPMaLMK, NPUBEAEHHOW B
npeaplAyLmMx oT4eTax, a TakKe OCHOBa-
HUI aNA Taknx nepedopmyanpoBoK
(Hanpumep, cAnaHKUA/NOrNOWEHUA, 13-
MeHeHWe NepuoaoB OTYETHOCTU, XapaK-
Tepa 6M3Heca, METOA0B OLLEHKM)
3.11 CyLLecTBeHHble U3MEeHeHUA B OxBaTe, MonHocTblo 06 oTyeTe 9-13
rpaHMLAX UAK MeToAax U3MepeHus,
NPVYMEeHEHHbIX B OTYeTe, MO CPaBHEHUIO
€ NpeAblAyLMMM OTYETHbIMKU Nepuogamm
3.12 Tabnuua, yKasbiBaloLWwas pacrnonoxeHne MonHocTbio
CTaHAAPTHbIX 3/1EMEHTOB B OTYeTe.
4.YnpasneHue, 06a3aTeNbCcTBa U B3aMMOAEWCTBUE C 3aMHTEPECOBAHHbBIMW CTOPOHAMM
4.1 CTpyKTypa ynpasaeHua opraHnsauuu, MonHocTbio Mpunoxerne 8 KopnopatusHasn 60
BK/I04aA OCHOBHblE KOMUTETbI B COCTaBe cucTema ynpasneHus
BbICLLIEro PyKOBOAALLLEro opraHa, oTeeT-
CTBEHHbIE 33 BbINO/IHEHNE KOHKPETHbIX
3344, Hanpumep, 3a pa3paboTky cTpaTe-
rMu nav obWwumii Haa3op 3a AeATeIbHO-
CTblO OpraHu3sauum
4.2 YKakute, ABnAeTCA N1 npeacenartens Mpeacenatens BbiCLIEro pyKo-
BbICLLEr0 PyKOBOAALLEro OpraHa ofHo- BOAALLEro opraHa He ABnAeTCA
BPEMEHHO UCNONHUTENIbHBIM MeHeaXe- VCMONHUTENIbHbIM MeHeaKe-
pom KomMnaHuu pPOM KOMNaHUM
4.3 [ina opraHunsauuii, UMerLWmX YHUTapHbIV
COBET ANPEKTOPOB, YKaX1Te KONNYecTBO
HEe3aBUCUMbIX Y/1EHOB BbICLLEFO PYKOBO-
[ALLEro opraHa u/Wau YaeHoB, He OTHO-
CALLMXCA K UCNONHUTENIbHOMY PYKOBOA-
CTBY KOMMaHUKU
4.4 MexaHM3Mbl, NPU MOMOLLU KOTOPbIX MonHocTbio YnpasieHne B3aMMOAeNCTBUEM C
AKLMOHEepPb! UK COTPYAHUKMN OpraHu3a- 3aMHTEpPEeCcoBaHHbIMU CTOPOHAMM 20
LMKN MOTYT HanNpasAATb AeATeNbHOCTb YnpasneHue coumanbHbiM Bo3aen-
BbICLLEro PyKOBOAALLLEro opraHa uan cTBMEM 29
[aBaTb eMy peKoMeHaaLmmn
4.14 MNepeyeHb 3aMHTEPECOBAHHbIX CTOPOH, C MonHocTblo 06 oTyeTe 9-12
KOTOPbIMW B3aMMOAENCTBOBANA OpPraHu- YnpasneHve B3aumoaencTsmem ¢
3auma 3anHTEpPecoBaHHbIMM CTOPOHAMM 17-20
YnpasieHune coumanbHbIM BO3aen-
cTBMEM 29-39
4.15 OcHoBaHuA ans BblaBAEHUA U oT6opa MonHocTblo YnpasneHne B3aMMOAENCTBUEM C 19-20
3aMHTEpPEeCcOBaHHbIX CTOPOH C LieNblo 3aMHTEePecoBaHHbIMWU CTOPOHaMM
JanbHeWLero B3aMMoAencTBNA C HUMU
MokasaTtesm SKOHOMUYECKOM Pe3yNbTaTUBHOCTU
EC1 Co3pgaHHaA 1 pacnpegeneHHasa npamas MonHocTbio YnpaBaeHne sSKOHOMUYECKUM
3KOHOMMYECKan CTOMMOCTb, BK/ItOYasA BO3ZeicTBMEM 16
[0X0Abl, NPOM3BOACTBEHHbIE 3aTpaThl, OpraHusauma onaatbl TpyAa U
BbIMNAaTbl COTPYAHWKAM, NOXePTBOBAHMA cucTemMa NpemMmmnpoBaHmnA 30-31
1 Apyrue MHBecTMLMmM B cooblecTsa, OueHKa feaTenbHocTM paboTHMKOB
HepacnpegeneHHy npubbinb, BbINAATbI O KomnaHuu 32
NnocTaBLMKam KanuTana u rocygapcrsam. CoumanbHble MHBECTULMW U BKNAJ,
B YCTONYMBOE pa3BUTME PErMOoHa
npucyTcTBuA 37-39
EC3 ObecneyeHne 06a3aTeNbCTB OpraHM3a- MonHocTbio OpraHusauua onnaTbl Tpyaa v 31
LK NO NPUHATOMY MEHCMOHHOMY NAAHY. cMcTemMa NpemmnpoBaHmnA
EC5 [J1anasoH COOTHOLEHWI CTAaHAAPTHOM MonHocTbio OpraHusauma onnaTtbl TpyAa u 30-31

3apaboTHOM NAaTbl HAYa/IbHOTO YPOBHA U
YCTaHOBAEHHOW MUHWMaNbHOM 3apaboT-
HOI NNaTbl B KNIOYEBbIX PErMOHAX Aed-
TeNbHOCTU OpraHu3aLum

cMcTemMa npemmpoBaHnAa




Index The item (indicator) Disclosure of section of the report Page Comments and links to other
GRI the item (index) sources

3.11 Significant changes from previous re- Full About the Report 9-13
porting periods in the scope, boundary,
or measurement methods applied in the
report

3.12 Table identifying the location of the Full
Standard Disclosures in the report

4. Governance, Commitments, and Engagement

4.1 Governance structure of the organiza- Full Annex No 8. — Corporate Manage-
tion, including committees under the ment System 61
highest governance body responsible for
specific tasks, such as setting strategy or
organizational oversight.

4.2 Indicate whether the Chair of the highest Chairman of the highest gov-
governance body is also an executive erning body is not an execu-
officer tive officer

4.3 For organizations that have a unitary
board structure, state the number and
gender of members of the highest gov-
ernance body that are independent and/
or non-executive members.

4.4 Mechanisms for shareholders and em- Full Management of Interaction with
ployees to provide recommendations or Stakeholders 20
direction to the highest governance Social Impact Management 29
body.

4.14 List of stakeholder groups engaged by Full About the Report 9-12
the organization Management of Interaction with

Stakeholders 17-20
Social Impact Management 29-39

4.15 Basis for identification and selection of Full Management of Interaction with 19-20

stakeholders with whom to engage Stakeholders
Economic

EC1 Direct economic value generated and Full Economic Impact Management 16
distributed, including revenues, oper- Salary and Incentive System Per- 30-31
ating costs, employee compensation, sonnel Training and Development
donations and other community Social Investments and Contribu- 32
investments, retained earnings, and tions to Sustainable Development
payments to capital providers and gov- of the Area of Presence 37-39
ernments.

EC3 Coverage of the organization’s defined Full Salary and Incentive System 31
benefit plan obligations.

EC5 Range of ratios of standard entry level Full Salary and Incentive System 30-31
wage by gender compared to local mini-
mum wage at significant locations of
operation.

EC7 Procedures for local hiring and propor- Full General 30
tion of senior management hired from
the local community at locations of sig-
nificant operation.

EC8 Development and impact of infrastruc- Full Social Investments and Contribu- 37-39
ture investments and services provided tions to Sustainable Development
primarily for public benefit through com- of the Area of Presence
merecial, inkind, or pro
bono engagement.

EC9 Understanding and describing significant Full Social Investments and Contribu-
indirect economic impacts, including the tions to Sustainable Development
extent of impacts of the Area of Presence

Environmental
EN8 Total water withdrawal by source. Full Management of Water Resources
and Impact on Water Bodies 23

EN12 Description of significant impacts of Full Monitoring of Hazardous Geoeco-
activities, products, and services on bio- logical Processes 26
diversity in protected areas and areas of
high biodiversity value outside
protected areas.

EN13 Habitats protected or restored. Full Environmental Monitoring 26-27

EN20 NO, SO, and other significant air emis- Partly Annex No. 3 — ZAO Tamanneftegas
sions by type and weight. Laboratory Study Results 2011 48

EN21 Total water discharge by quality and Full Annex No. 3 — ZAO Tamanneftegas
destination. Laboratory Study Results 2011 49

EN22 Total weight of waste by type and dis- Full Waste Disposal 24
posal method.

EN30 Total environmental protection expend- | Full Environmental Costs and Pollution
itures and investments by type. Fees 25




Npekc dnemeHT (NokasaTenb) PackpbiTne Pasgen otueta Crp. KommeHTapuu 1 ccblikn Ha
GRI 3NemeHTa B APYrne NCTOYHUKKN
(nokasatens) oTyete

EC7 Mpoueaypbl Halma MECTHOro HaceneHus MonHocTbo Obuwme cBeaeHmA 30

M [ONA BbICLIMX PyKOBOAMTENEN, HaHA-
TbIX U3 MECTHOTO Hace/IeHNA, B KNtove-
BbIX PErMOHAX AEeATeNIbHOCTM OPraHn3a-

Lmmn

EC8 Pa3BuTHeE 1 BO3A4ENCTBUE UHBECTULNI B MonHocTbOo CoumanbHble MHBECTULMU U BKNAL, 37-39
MHGPACTPYKTYPY U yCAyr, npeaocTaBase- B YCTOMUYMBOE Pa3BUTUE pPernoHa
MbIX NPEUMYLLECTBEHHO AN15 O6LLeCcTBEH- npucyTCcTBUA
Horo 6nara, nocpeacTBOM KOMMEPYECKO-
ro, HaTypanbHOro UAn 6aaroTBOPUTENb-

HOro y4yacTuma.

EC9 MoHMMaHMe 1 onucaHue CyLecTBEHHbIX MonHocTblo CoumanbHble MUHBECTULMMN U BKNAS,
HENPAMbIX SKOHOMUYECKNX BO34EN- B YCTOMUYMBOE Pa3BUTUE pernoHa
CTBUWI, BKNIOYAA CTeneHb BAUAHUA npuUcyTCTBUA

MoKaszaTenn 3KoNOrMYecKomn pesynbTaTUBHOCTU

EN8 O6bLee KonnyecTso 3abnpaemoit Boapl C MonHocTblo KoHTponb BOAONONb30BaHUA U 23
pa3burBKOI NO UCTOYHMKAM BO3€eNCTBUA Ha BOAHbIe 06bEKTbI

EN12 OnucaHue CywecTBEHHbIX BO34ENCTBUI MonHocTblo MOHUTOPUHT ONACHbIX FE03KONOMU- 26
[EeATeNbHOCTU, MPOAYKLMMU U YCAYT Ha YeCcKux npoLeccos
61opasHoobpasne oxpaHAeMbIX MPUPOL-

HbIX TEPPUTOPUIA U TEPPUTOPUIA, UMEto-

LWMx 60NbLLOE 3HAYEHUE C TOUKM 3peHuUs
61opasHoobpasusA, a TakKe NPUMbIKato-
LMX K TAaKUM TEpPUTOPUAM

EN13 OxpaHAemble UK BOCCTAaHOBNEHHbIE MonHocTbio IKONOrMYECKUI MOHUTOPUHT 26-27
mecTa 0buTaHus

EN20 Bbibpocbl B atmochepy NOX, SOX v apy- YactuuHo MpwunoxeHune 3-PesynbTathl Nabo-
rMX 3HAYMMBbIX 3arPA3HAIOLLMX BELLLECTB C paTopHbIX nccnegosanuii 3A0
yKa3saHuem ux Buaa u Maccbl «TamaHbHedTeras» 3a 2011 rog, 46

EN21 06wuii 06bem cbpocoB ¢ yKazaHuem MonHocTbio MpwunoxeHune 3-PesynbTathl Nabo-

KauyecTBa CTOYHbIX BOA M MPUHMMALOLLLErO paTopHbIX uccnegosanuii 3A0
obbekKTa. «TamaHbHedTeras» 3a 2011 rog 48

EN22 0O6wan macca 0Txo408 ¢ pa3buBKoi No MNonHocTbiO O6palueHune c oTXo4amu 24
BMAAM U cnocobam yTuamnsaumm

EN30 ObLwwme pacxoapl U UHBECTULMM, CBA3AH- NonHocTbio 3aTpaTbl Ha OXpaHy OKpyKatoLLen
Hble C OXPaHOW OKpy»KatoLwel cpeapbl, ¢ cpefbl M NaaTa 3a HeraTuBHOe
pa3buBKoit No BMagam BO3A€elcTBUE 25

MoKasaTtenn pe3ynbTaTUBHOCTU NOAXOA0B K OpraHU3aLmMmn TpyAa v OCTOMHOrO TpyAa

LA2 ObLiee KONNYEeCTBO COTPYAHMKOB U TEKY- MonHocTblo O6wme ceegeHmns 30
YecTb KagpoB ¢ pa3busKol No BO3pacTy,

Nnony 1 PernoHy.

LAS MUWHMMANbHbIN CPOK (UM CPOKM) yBE- MonHocTbio B cooTBeTcTBMU € TPYA0BbIM
AOM/IEHUA O 3HAUYUTE/IbHBIX UBMEHEHUAX KoZeKkcom PO (He meHee AByx
B AEATEeNIbHOCTM OPraHn3aLmmn, a TakKe mecsLes)
3aKpensieHne 3TUX CPOKOB B KOJINEKTUB-

HbIX [OroBOpax.

LA10 CpeZiHee KOM4ecTBO YacoB 0by4eHus Ha YactuuHo Oby4yeHure 1 pa3BUTUE NepcoHana 32
O/ HOTO COTPYZHMKA B roa, ¢ pa3buskoi Be3onacHocTb 1 oxpaHa Tpyaa 34
Nno KaTeropuam coTpyaHUKOB.

LA14 CooTHoLeHMe 6a30BOro oK/1aaa MyXUnH MonHocTblo basoBble oKnagbl MyXUuH 1
M XKEHLWMH ¢ pa3buBKOM NO KaTeropuam YKEHLLMH ANA BCeX KaTeropui
COTPYAHUKOB. nepcoHasa KomnaHum He

oT/MyatoTcA
MoKasaTtenu pe3ynbTaTUBHOCTU B3aUMOAENCTBUA C 06LL,EeCTBOM
SO1 Xapaktep, cdepa oxsaTta u apdeKTuns- NonHocTbio CoumanbHble UHBECTULMN U BKNAL,
HOCTb MPOrpaMm 1 NPaKTUYECKMX NOAXO- B YCTOMUYMBOE Pa3BUTUE pPernoHa
[,0B K OLEHKe BO34ENCTBUA AeATENbHO- NpUCYTCTBMA 37-39

CTU OpraHnsaunun Ha COO6LL|,eCTBa, BKNIO-
4aa Ha4yano AeATe/IbHOCTH, ee oCcyLl,ecTs-
NleHne U 3aBeplieHune, a TakxKe ynpasne-
HUE 3TUM BOS,D,EVICTBMEM




Index The item (indicator) Disclosure of section of the report Page Comments and links to other
GRI the item (index) sources
EN22 Total weight of waste by type and dis- Full Waste Disposal 24
posal method.
EN30 Total environmental protection expend- | Full Environmental Costs and Pollution
itures and investments by type. Fees 25
Labor Practices and Decent Work
LA2 Total number and rate of new employ- Full General 30
ee hires and employee turnover by age
group, gender, and region.
LAS Minimum notice period(s) regarding Full In accordance with Labor
operational changes, including whether it Code (no less than two
is specified in collective agreements. months)
LA10 Average hours of training per year per Partly Personnel Training and Develop-
employee by gender, and by employee ment 32
category. Health and Safety 34
LA14 Ratio of basic salary and remuneration Full Base salaries for men and
of women to men by employee category, women for all categories of
by significant locations of operation. staff of the company are no
different
Society
SO1 Percentage of operations with imple- Full Social Investments and Contribu-
mented local community engagement, tions to Sustainable Development
impact assessments, and development of the Area of Presence
programs. 37-39




